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JOURNEYING TO THE HEART OF DARKNESS
An Analysis of O06Genocide Touris
Rosina Owens
ABSTRACT

Thi s t hesi s exami has a o6ogtempararyi soegultutalo u r i s m
phenomenon which has the potential to play a significant role in the dissemination, at

an exoteric level, of a greater awareness and understanding of genocide and genocide
prevention. The juxtiadeds iandnotodurtihsembwo
two diametrically opposed constellations of emotions, the former denoting a heinous
crime, and the | atter a | eisurely pursuif
part of the academic lexicon and offers a novesjpective from which to understand

one unique way in which people can | earrt
predominantly researched as a niche phenomenon within the broad parameters of
dark tourism and thanatourism studies, and in terms of théoay,is where it

remai ns. My thesis challenges this thir
should be studied as a singular focus of research with a view to expanding its
potential in raising awareness of genocide. This qualitative study explages th
meanings, understandings, and interpretations that form the bases of experiences of
6genoci de t o uculiural piienomenon.aThestleaorétical framework is
formed around theories of memory, includ
of trangultural memory. Field research involving interviews and indepth observation

was carried out at Auschwiirkenau Memorial and Museum, and at Tuol Sleng
Genocide Museum and Choeung Ek Genocidal Centre in Cambodia. The data was
rigorously analysed through systematic identification and evaluation of emergent
themes. Gademerian hermeneutic phenomenology was used to interrogate the data.
The findings indicate that unprecedented access to sites of genocide, both as travel
destinations and online through vatutours, has contributed to an increased
awareness of genocide. However, the findings also show high levels of confusion
among some visitors and the need for continuousvatuation of interpretative
practices at o6égenocide tourismd destinat.

Keywords: genocide tourism; thanatourism; dark tourism; genocide; Holocaust;
memory; AuschwitzBirkenau; Cambodia.
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CHAPTER 1: INTRODUCTION

1.1 Introduction

The late twentieth and early twerfiyst centuries have seen a growing appetite fo

and interest in genocidelated tourism experiences. The current study is an
investigation of the contributory factors involved in the upsurge of interest in these
activities. It explores how acts of the most extreme violence and barbarity, as
emboded in the Holocaust and other genocidal events, are remembered,
memorialized, and subsequently harnessed, to disseminate awareness of genocide at
an exoteri¢ level. Sites that have borne witness to events relating to genocides are
representative of an easy accommodation between memory, history, and truth in
postmodern global society. This in turn raises moral and ethical questions about the
nature of commemoration and remembrance in the aftermath of genocide, and
ultimately, about the transmission ofuaiversal awareness of genocide as a social

phenomenon and as lived experience.

In this opening chapter the primary research topic is introduced and the key term
6genocide tourismbé is defined. The stud)
researchn order to present the research questions which drive this study. Following

on from this, an outline of the motivational factors behind the choice of topic is
presented, alongside reasons why this research makes an original contribution to the
study of hev awareness of genocide is communicated at an exoteric level. The

chapter concludes with a brief outline of the subsequent individual chapters.

L Intended to or likely to be understood by the general public (Concise Oxford English Dictionary,
2006).



1.2 Presentation of the Research: Exploring the Heart of Darkness

Susan Sontag describes the culture of tamlay one 6i n whi ch shoc
| eading stimulus of consumption and sour
echoed in the view expressed by medical anthropologists Arthur and Joan Kleinman.
They hypothesize that the recent fascination (pdatituamongst Westerners) with
visiting massacr e sites i s directly |
globalization, such as the commercialization of suffering, the commodification of
experiences of atrocity and abuse, and the pornographic usesafddegt i oné ( ci t
Dawes, 2007: 34). Statistical evidence points to a growing appetite among tourists

and travellers for undertaking visits to sites associated with genocide, as well as
centres commemorating the victims. In 2001, 492,500 people visitechwiiz

Birkenau Memorial Museum in Poland; by 2011, that number had risen to 1,405,000,

and in 2014, the Memorial hosted 1.534 million visitors, 70% of whom were under

18 (AuschwitzBirkenau Memorial, 2012; Bender, 2015). In January 2006, annual
visitorrumbers to the Choeung Ek Genoci dal Ce
totalled 12,599; by January 2008, visitor numbers ran to 22,515; figures for 2014
show that 210,000 tickets were sold (Choeung Ek, 2015; Vannak, 2015). Opening in
2004, Kigali Memoral Centre in Rwanda is a recent addition to the list of genocide
tourism destinations, with an estimated 6,000 visitors each month. For the year

2011, visitor numbers were recorded at 40,000 (Aegis Trust, 2012).

While the views expressed by Sontag #melKleinmans hold some validity in terms
of a global (predominantly Western) thirst for a variety of sensational experiences,

they also suggest an image of those who participate in such experiences as verging



on the ghoulish, voyeuristic, or indulgingsohadenfreude However, to accept this
image unquestioningly, particularly in the case of genocide tourism, is te over
simplify the desire on the part of some people to engage in visits to such sites.
Furthermore, it diminishes the need to explore whygr@aving number of people

from all walks of life consciously choose to visit sites of extreme suffering, mass
killings, and tragedy, including sites of past genocide. At another level, an
unquestioning belief that those who visit sites that memorialineayge are drawn
there to indulge a sense of morbid fascination with violent death on a grand scale
debases the victims of genocide and dishonours their families and those who

survived.
1.2.1 Defining genocide tourism

The central concern of this qualita interpretive research study is the contemporary
soci al phenomenon of genocide tourism.
defined in academic terms; therefore, | have developed the following definition,

which will be adhered to throughout the @nt study:

Genocide tourism describes the act of travelling to and visiting sites and centres
specifically associated with acts of genocide, either as a purposiveraas part of

an extended touristic itinerary

The current study explores the natufeegperiences of genocide tourism through
three empirical lenses: the Holocaust as represented at the AusBimkézau

Memorial Museum in Poland, the Tuol Sleng Genocide Museum and Choeung Ek

2 Taking pleasure in viewing the misfortune of others.

3.8 WLIZN1J2 &4 A @S tidhdichoice to Wsh & sife ofi ferfcidd.2 v a
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Genocidal Center, the latter two sites being located in amsd RGnom Penh,
Cambodia. This research concentrates on genocide tourism as it is experienced by
Englishspeaking tourists with a particular focus on visitors to sites of genocide in
Cambodia. The nature of genocide tourism experiences is analysed tlaough
exploration of what such experiences signify for those who partiéipatésits to

sites of genocide; the understandings they bring to the experiences; the meanings
they extract from the experiences, and what those meanings reveal about the broader
scacial and cultural landscape in terms of knowledge of, memorialization of, and

understanding of acts of genocide.
1.3 From Dark Tourism to Genocide Tourism

The act of visiting sites of genocide is not an entirely new phenomenon, having
originally emerged ithe wake of the most infamous of all genocides, the Holocaust.

Visits to sites of former Nazi concentration and extermination camps in Poland and

other parts of what was once Namcupied Europe have been possible since
Auschwitz Memorial Museum opendd the public on 14 June 1947 (Auschwitz

Birkenau Memorial Museum, 2010). Sachsenhausen, Dachau, and Mauthausen
museums opened in 1961, 1965 and 1970 respectively. The practice of visiting
Hol ocaust memori al sites andurmuwssmunisP oild c
2003; Ashworth, 2003; Kugelmass, 1993). While the term Holocaust tourism is
established in both academicand@oo ademi ¢ circl es, the ter
is comparatively new, having appeared for the first time in 2007 in the popular

media, most notably online (Travel Industry Deals, 2007). The phenomenon of

4.8 YWiK2aS 6K2 LINIAOALIGSO L NBFSNI G2 (K2&aS 6K2
researcher in a combined role as participaesearcher and observer, and, to a lesser extent, those
who act agjuides at the sites.



genocide tourism is currently addressed
tourismdéd or Othanatourismd studies. Whi |
terms oOsmd kamnaduébét hanatouri smé are often
the popularity of visiting sites associated with death, disaster and trauma (Foley &
Lennon, 1996; 2000; Seaton, 1996) ; howev
used term (Biran et al,021, 821). Although there are signs of an increase in
academic interest in the study of genocide tourism as a-atand topic (Beech,

2009: 207), this interest is limited, and the focus of scholarly research continues to be
centred on the study of dartourism. Nevertheless, both dark tourism and
thanatourism cover a broad spectrum of activities and can range from taking part in
cemetery tours, embarking on night me gui ded tours of Jack

or, at the more extreme end, visiting sisé$ormer Nazi concentration cantps
1.3.1 The concept of dark tourism

Dark tourism is now a wekstablished concept supported by a growing body of
academic research (Sharpley & Stone, 2009; Stone, 2006; Foley & Lennon, 2000,
1999, 1996; Seaton, 1996)much of it emanating from within the field of tourism

studie§. Dark tourism research, including that which deals with genocide tourism,
tends to focus attention on commercial a
supply and demand, incorporatittggemes of memory, representation or display into

an economic framework. While researchers are never less than respectful when

® Holocaust tourism, dark tourism, and thanatourism are discussed in detail in Chapter 2.

6¢KS GSNN WREN)] G(2dNRaYQ NBIFOKSR I 6ARSNI YR Y2NB
'Y O2YSRALlY S5TheDaPouriShdon & ScBubter) documenting his travels to some

2T GKS g2NIRQA RINJ] G2dzNRAG FGONF OGA2yas Ay Of dzRA)
that it is the first noracademic text dealing specifically with dark tourism to arrive in higrest

bookshops.



addressing issues related to the Holocaust and genocide, other foci of dark tourism
research often ¢ omp ecisoeexpionng the dakan side ofr 0f L
human natur e, with a certain degree of 0
the 6l ess darkd experiences are presente
that given the sensitive nature and content inheneall genocide tourism activities,

there is justification for extracting genocide tourism as a niche phenomenon from

within the broad base of dark tourism studies and examining it as a unique &ctivity.

The breadth and types of experiences that comeruh@ banner of dark tourism
studies highlight a discernible lacuna in the existing research in that the human
element, in this case, the genocide tourist, is frequently overlooked, given limited
attention, or subsumed under themes such as supply anadié¢nad dominate the
commercial considerations of dark tourism ventures. This project seeks to build on
and complement current trends in research related to Holocaust and genocide
tourism, while at the same time emphasizing the importance of a participant
dimension as a unique lens through which to focus on meanings of experiences of
genocide tourism, and the potential impact of these experiences in terms of raising
awareness of genocide and helping to transmit and share that awareness with as
many people @ possible. In doing so, this study grapples with the challenge of
drawing together the various themes that converge in and around experiences of
genocide tourism. It is this perspective that takes the current study beyond the scope

of existing work insimilar fields relating to Holocaust and genocide studies.

1 accept that the study of genocide tourism has its origins in the field of dark tourism studies.

6



1.4 The Research Questions

Four key research questions underpin this study and drive it forward:

(i) What is genocide tourism?

(i) How are memories of genocide represented in genocide tourism?

(i) What meanings may genocide tourists derive from experiences of visiting

genocide sites and exhibitions?

(iv) What role does genocide tourism play in:

- raising consciousness?

- promoting awareness of genocide?

- preventing genocide?

Implicit in the framingof these research questions is a desire to developaepth
understanding of the phenomenon of genocide tourism. Building on the answers to
these four questions, this research presents a holistic study of experiences of
genocide tourism and aims to amce current understanding of how knowledge of
genocide is communicated to a global audience. In identifying the unique nature of
genocide tourism as an increasingly popular and accessible means of learning about
genocide, the study uncovers how genocigidts are presented andpresented
exoterically. Furthermore, the research offers an insight into how genocide tourism
experiences can inform ongoing efforts to transmit the message of genocide
awareness and prevention, particularly in terms of howdthelopment of such

awareness should be viewed as a universal responsibility.



1.4.1 Why research genocide tourism?

The motivation for pursuing an investigation of the phenomenon of genocide tourism
lies in a longheld personal interest in genocide, pautarly genocide education, and

a desire to understand the variety of ways in which knowledge of genocide is, or
could be communicated to a lay audience. Genocide tourism presented a novel
perspective from which to approach the research. My experientiesd a mature
student and as an adult educatorworklonsol.i
experiences provide a platform for valuable learning experiences as much as any
formal, that is, classroom or lectuhnall based learning. In an era ofatesely cheap

and accessible air travel to ever more distant locations, the idea of visiting sites of
genocide in Poland, Cambodia, or even Rwanda, is no longer the impossible or
unlikely prospect it once was. In capturing experiences of genocide totlnism
research makes a valuable contribution to the still urekarched area of genocide
awareness at an exoteric level, while the use of a qualitative interpretive approach
privileges the voices of human experiences of visiting sites of genocide laws al

tapping into a rich vein of primary sources.

1.5 Presentation of the Thesis

This research explores experiences of genocide tourism among a number of visitors
to sites and centres associated with acts of genocide. It seeks to uncover the role
played ly a variety of experiences of genocide tourism in communicating knowledge
of, and raising awareness of genocide at an exoteric level. It does so by adopting an
interdisciplinary methodological approach. The philosophical underpinnings of the
study belongto a qualitative hermeneutic phenomenological perspective, an

approach which focuses on the meanings, understandings, and interpretations that
8



form the bases of experience. At the core of the theoretical framework lie theories of
memory. The complexityfahe topic is reflected in the sequence of presentation of

subsequent chapters.

Having introduced the research topic in this opening chapter, the next chapter locates
the project within the current framework of knowledge, and provides a rationale for
undetaking this research. Chapter 2 explores the origins of the phenomenon of
genocide tour i s®mermawithinathe diedduds slavkmeudsin and
thanatourism studies, and justifies its extraction from within this area and the need to
treat it as a jpenomenon worthy of staralone research. Existing research on the
topic of genocide tourism is examined and the theoretical framework is discussed.
The chapter concludes with apeesentation of the research questions driving the
current study. As prewusly stated, dark tourism studies cover a vast range of
touristic activities and this is illustrative of the eclectic nature of the framework
within which genocide tourism presently resides. An examination of empirical
studies in this field highlights ¢ainae in the current knowledge regarding

experiences of genocide tourism.

Chapter 3 discusses the central role of memory as a dynamic and evolving theoretical
framework within which to explore genocide tourism. The focus here is on the on
going drive tore-evaluate and supplement lestanding sociological perspectives on
memory with more recent approaches. In Chapter 4, the methodology is presented. A
qualitative interpretive methodology has been employed, which philosophical
underpinnings are based oadamerian hermeneutic phenomenological paradigm.

The precise configuration of the approach is discussed in terms of its design and

8 Subsumed in that it is incorporated under the broader classification of dark tourism.

9



suitability for this specific research project. The second part of this chapter
documents the research journey. It inesvdiscussion of the research methods
deployedi the choice of sites and participants; approaches to data collection and
analysis; and the key role of the researcher as partieipaearcher and observer
alongside the implications of this for the currgmbject. Ethical considerations
governing the management of the study are also outlined and issues arising during

the course of the research are addressed in the conclusion to this chapter.

Chapters 5 and 6 present the findings and discussion elemehts @frrent study.
Chapter 5 describes the field work element of the project and represents the findings
based on the empirical data gathered at the research sites at Auschwitz and in
Cambodia, and to a lesser extent, The Imperial War Museum in LorCloapter 6
engages in an explication of the findings and illustrates the complexity of the
phenomenon of genocide tourism and the diversity of motivations and experiences in
evidence. Analysis of the data was <carr
hermeneutic phenomenology. The final chapter of the stu@papter 7i is an

overall review of the research findings and the contribution made by the study to the
current body of knowledge. Areas warranting further investigation are identified,
including the potential impact of genocide tourism on those populations for whom

genocide was and is part of their lived experience, reality, and history.
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CHAPTER 2: TOWARDS AN UNDERSTANDING OF GENOCIDE

TOURISM

2.1 Introduction

0Genoci ded a ma sit@asitydogatherntlde fodneer having one of the

most emotive connotations known to humankind, the latter describing an activity that

has become an almost mundane leisure feature of contemporary society.
Nonet hel ess, the compembtactar mt éggndend
activity that form the subject matter under investigation in this study, that is, the act

of travelling to and visiting sites and centres specifically associated with acts of
genocide, either as a purposive act, opas of an extended touristic itinerary. The

aim of this chapter is to define the ter
phenomenon within a sociological framework. This involves tracing the provenance

of the term; acknowledging its relationghio dark tourism and thanatourism studies;

and, identifying Holocaust tourism as the direct forerunner of genocide tourism.
These three key expressions6dar k touri smo, Ot hanatour
t o u rii wilinb@ defined and discussed. At preseiie act of visiting sites of

genocide as part of a touristic activity is subsumed within the confines of what is
described as an Oecl ectic and theoreti
(Sharpley, 2009: 6; Stone, 2006: 146). This chapter highltbtaeed to recognise

that the unique and politically sensitive nature of genocide demands that the subject

of genocide tourism be given independent scholarly attention rather than being

treated as a niche phenomenon within the broader framework ofodaidnt studies.

11



2.2 Tracing the Origins of 6Genocide Tou

On 6 August 2007, an article entitled 060G
at t r &appearednod a tourism industry website, travelindustrydeals.com. This

short article described growing fascination among tourists with visiting sites of
genocide at various locations around the world, from Auscksiitznau in Poland

to genocide sites in Bosnia, Cambodia, and Rwanda. While no agreed'Storrce

the term 6genoeen uheoveted during thenadursk af shis besearch,

theTravel Industry Dealsirticle marks the earliest evidence of its usage.

The term O6genocide tourismd is a product
popular culture and online journalism. Thisynbe seen as reflecting the way in

which increased access to communication, driven by technological advances in
global communications and social media, offers new and more fluid possibilities in

terms of how, what, when and for whom information is creat@dtiting in relation

to the dissemination of knowledge of heritage and history, Keith Hollinshead (2002:

174) contends that the personal and public world has undergone a transformation in
recent decades. Citing Crouch and Marquand (1995) he attribiges the onset of

Ot he postmodern predicament 6, whereby o6t |
ideas and connectivities is replaced by a larger, global, and more fluid field of
knowl edge and communicati ono. pledolal i ns he

much oOowider pool of interpretations abou

®This was largely a reproduction of an article byS@S { At @I £ Sy dAdt SR WwDSy2O0OA
0502YSa || RSatAylIGA2y Qs gKAOK ¢l a Lldzo CChicagpSR 2y p
Tribune.

Vywr INBSR 42dz2NOSQ 2y GKS LI NI 2F SAGKSNI GKS | OF RS)Y
popular cuture circles.
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posit t hat this turn to postmodernity he
and world eventsdé6 (Lennon & Fol ey, 2000:
disseminating knowledge of genocide tourism is illustrated by the selected examples
displayed inTable 2.1below, which were collated over a four year period from

August 2007 to September 2011
2.3 Dark tourism

This study defends the position that whba central focus of an experience relates

to visiting sites of genocide, this should immediately set it apart from the broader
scope of dark tourism and thanatourism interests. Nonetheless, the introduction of
genocide tourism to the academic realm atsddesignation as a valid focus of

scholarly interest is indebted to the broader field of dark tourism research.

The early work of Malcolm Foley and John Lennon, alongside that of Tony Seaton,
is of particular relevance in this regard, and forms thesldasimuch of the research

carried out by others, especially Philip Stone and Richard Sharpley.
2.3.1 Defining 6dark touri smb

I n 1996, sociologists Lennon and Foley ¢
audiences, which they used to describe thevgng popularity among tourists of
Visiting sites associated with o6deat h, C
commodification and commercialization of such sites by the tourism industry

(Lennon & Foley, 1999: 46).

1 The role of various media in the creation of grenceptions of genocide tourism experiences are
discussed in Chapter 6.
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Table 2.1 Online ReferencesotGenocide Tourism Experiences (2007 2011)?

DATE ONLINE ARTICLE/ITEM REFERENCES TO
PUBLICATION TITLE GENOCIDE
TOURISM
August 2007 Chicago Tribune 0Genocide |AiANn i ncr e;j
(USA) Tragedy becomes a | number of tourists
desti nat i (aretravelingo
places of horrific
human catastrophe..
Tragedy has become
a destinal
April 2011 Anthropologies 0Toul Sl elnAs a tou
(Blog) Genocide Museum, | location, S21offers a
Phnom Penh, piece of
Cambodia. recent history put on
display for
travel | er so
August 2011 telegraph.co.uk 60nce-rven rii.. . the m
countries that have | tourist destination is
become holiday the Kigali Memorial
hot spot s 0 |Centre...permanent
memorial for the
victims of
genocide...built on a
site where 250,000
a e buried
September 2011 OFemini st (6Where DalfiAn estim
Tourism Meets 20,000 people were
Gl obal F e | imprisoned, tortured,

and killed. Right
there in the place yo
walk through. The
museumods
Sleng) website boasi
500 visitors aday
now...as many
voluntary, paying
tourists will shuffle
through as did torturg
victims and prisoners
over four

1250urce: Compiled from Google Alerts dataugust 2007July 2012.
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Prior to the wuse of the term o6dark toul
macabre, and tourism had been given limited attenih academic circles (Lennon
& Mitchell, 2007: 168). This relationship had been approached previously by Chris

Rojek (1993) inWays of Escape: Modern Transformations in Leisure and Travel

which included a discussionpoafs 66 FatkdweA
Seaton (2010: 525) contends that Roj ek o
attractionso, i's problematic in that ot t
limited and illd e f i ned 0 . This contentio@sas s T 00
Rojekds privileging of o6recent spectacle

the expense of &édboth ancient and moderni
within grand narratives®o, and whDlo:h ar e
525). Yet, as the examples below illustrate, it can be argued that Rojek traverses a
broad historical spectrum, and in the process, espouses a postmodernist perspective
on contemporary <culture <characterized b

re@moductiond (Rojek, 1993: 142):

0 Black Spots commercially developed sites at: graveyards; sites of violent or

mass death; sites of celebrity deaths.

O«

Heritage Site§ 6 per f or mance sit es 6 -ehdctmentse x a mp
and open air museums suel the Ulster American Folk Park, Northern
Il rel and) , and 0t abl eauxb (for exampl

technology).

O«

Literary Landscapes real and imaginary landscapes based around the lives

of writers and their characters.
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0 Theme Park$ designed around continuous spectacle and themed attractions

(for example, Alton Towers Theme Park in the UK).

(Rojek, 1993: pp134.37).

Wh a 't Rojek terms Othese new escdgmne ar ea
capital investment and the use of simulated ighne s . He posits tha
been replaced with spectacle and sensat.
Rojekds work deserves recognition as a |

work on dark tourism.

2.3.2 Lennon andsmdl eyds o6Dark Tour.i

Returning to Lennon and Fol ey, their st
touri smé was to o6signify a fundament al S
atrocity are being handled by those who
Fol ey, 2000: 3). 6Dark tourismd made t he
article entitled 6JFK and dark tourism:
Lennon, 1996) inThe International Journal of Heritage Studieshich examined

touristic approaches to the ongoing interpretation and representation of the death of
President John F. Kennedy in 1963. This article was followed in 2000 by the
publication of Lennon and DBaklTeuyisinsThes e mi n a
Attraction of Death ad Disasterwhich, building on their earlier work, followed

trends in the development and marketing of a variety of sites as dark tourism

attractions appealing to 2tentury international travellers.
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2.3.3 Intimations of postmodernity in dark tourism

Not only do Lennon and Foley define dark tourism as a modern concept, but they
also discern within it o6an intimation of
their identification of three characteristics of the phenomenon. Firstly, advances in
global communications technology ensure continuous andtodpeminute

worldwide public access to reports of death, disaster, and trauma. This was
exemplified by global coverage of the 11 September, 2001 attacks on the World
Trade Centre and supports Hollinsdeas (200 2) contention t
communi cati on ar e gl obali zed and Of I ui «
manipulated, and to a certain extent, controlled by a technologically literate global
community. Secondly, dark tourism sustains nascentedegiamong those who
participate in dark tourism experiences, feeding fears that the project of modernity

has failed, notwithstanding advances in science, technology, and human thinking.
Examples of this include the sinking of the RNIBanic in April 1912, which was

perceived as the failure of infallible science and technology of the period. The third

and final postmodern characteristic which Lennon and Foley attribute to dark tourism
relates to the notion that as the educational, ethical and commespéaits of dark

tourism compete for space and attention, boundaries become increasingly blurred

within the phenomenon.

Consensus on definitions of postmodernity and associated terms such as
Opost moderno or Opost moder ni s mown. The e not
characterization of dark tourism as a postmodern phenomenon as outlined above,
follows one common line of accepted thinking in that a postmodern world is
perceived as being endlessly unstable and fragmented. Lennon and Foley choose not

17



to pursuet he di scussi on, stating that t hey 6.
debates over the use of this term (o6dark
6significant aspects of postmodernityo (
arguesthat ennon and Fol eyds stance is 6da ref.

theorizations of tourism that draw sophisticated links between postmodernity and

mobilityd resulting in a rejection by th
rarely bethaght of i f not through war and vi ol
Hughesodés position, the current project c

to expand their discussion of postmodern concepts in relation to dark tourism
represents a missed oppmity, and this area would benefit from further

development. Such a discussion is particularly relevant in terms of memorial culture
and, therefore the concept of postmodernity can be used constructively in a future

exploration of genocide tourism.

2.34. Dark tourism parameters

Alongside the three postmodern characteristics initially ascribed to dark tourism,
Lennon and Foley argue that in order for an activity or experience to qualify as dark
tourism it must fulfil two additional criteria: firstly, emes must have taken place
Owithin the memories of those stild]l al iv
12); secondl vy, dark tourism experiences
i ntroduce anxiety and doubt ,adsdtmgina moder
perceived collapse of metanarratives (Lennon & Foley, 2000: 12). As Stone (2006:
149) points out, the first requirement g

in respect of temporal contextualization.
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Lennon and Fweloetho8eswhpperfosnmarictourisnd d ar k t our i s
- is also confined within narrow parameters. They exclude those who deliberately
choose to visit 0darké sites either bec:
camp survivor or family member), amterest in warfare (for example, war veterans
visiting battlefields), or any kind of (
Lennon and Foley confine their attention
itinerary of tour companies orteer el y curi ous who happen
(Lennon & Foley, 2000: 23). In terms of investigating dark tourist motivations and
experiences, this offers an extremely limited data pool from which to garner

i nformati on, unl es s focus eés on déhe epaycholdge 1f6 s pr
consumption of dark tourism products, which Lennon and Foley suggest as an
interesting avenue for further research. The contention within this study is that
restrictions and exclusionary practices which Lennon and Foley rfdirail the

scope for detailed analyses of how dark tourism operates.

2.3.5Darktourismi6a troubling nomencl aturebd

While Lennon and Foleyds work has excite
term oO6dark tourismb rbnasomeagusters (Bowwmanr& cr it
Pezzullo, 2009; Hughes, 2008, Stone, 2006; Wight, 2005). For example, Michael
Bowman and Phaedra Pezzullo who have carried out extensive research in the fields

of environmental justice studies, social justice studies, and mowtigdies, exhibit

some disqui et regarding the application
describe their own research: oOwing no
work in environmental justice and advocacy and battlefield tours increasimiy

by colleagues, students, and editors with this trend, even though we do not identify
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ourselves as dark tourism researcherso

t wo respects: they argue that ftdmnjaring r ope
up i mages of 6somet hing di sturbing, tro
perverse6 (20009: 190) . Bowman and Pezzu

part of academics to engage with an expl
citing Lennon and Foleyds wish to avoid
posit that until the term is correctly identified and interrogated it will retain the
negative connotations of the language, thereby impeding meaningful engagement
with the study of dark tourism (2009: 190). Hughes also takes issue with the use of
the term (as it is applied to sites of w
denigration: of tourists for their apparent passivity in being led to such sites, and of
national governments and cultural institutions of other (often-qmsfict) countries

for developing profitable sites that pol

Bowman and Pezzull o point out t hat al t he
labelmay be a recent <coinage: Opeopl e trave
bef ore the advent of modern touringdé (20
arising from Lennon -dahe dueskoo lofemhdt sheyitenm t i al
6chrombl odgiisct ancedbd (Lennon & Fol ey, 200
acknowledge that a fascination with death is nothing new, they are firmly of the
opinion that dark tourism should be studied as a contemporary phenomenon that has
been driven forward by the gemth and development of global communications
technology. While Lennon and Foley do not explain the rationale behind their
adherence to a narrow timespan, their insistence on an exclusive focus on sites

related to events thatd h@lppremend &I Fhli ey 0
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probl emati c, s e t-it mmas eddr ap ehrea mestterriscd , ( Sted
has been the cause of Osome contentiond
a restricted chronological timeframe imply for thegmng study of dark tourism,

and consequently for the study of genocide tourism? If there were to be a strict
adherence to Lennon and Foleybds methodol
that when the last of those who remember the assassinationkaf @.€&.no longer

alive to bear witness to the event, it should be marginalized or even excluded as a
focus of interest for dark tourism research? The same questions apply even more
urgently in the case of the Holocaust, already fading fismg memory aseach

year fewer survivors remain alive to bear witness. These questions also have major
implications for the study of genocide tourism, particularly in terms of creating and
enhancing awareness of genocide as a historical as well as a contemporary, concept

not to mention the implications for the study of genocide memory. It is essential to
understand that genocide has a | ong hi st
relatively recent addition to global lexicons, the act itself has a global histonys

genocide tourism is both impeded and challenged when treated as a niche area of

dark tourism studies.
2.3.6 Overabundance of sulcategories: Stone and Sharpley

In spite of their reluctance to &8agnmbrace
nomencal tured of dark touri sm, Bowman an
having been introduced as an academic te
popular and academic discourses, as the theme of academic conferences, and as the

subject & an online foru® (i bi d). Since its introduc

Bt KAfAL {2y SQa whividddtourisid.oiahidk & Y C 2 NHzY Q
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http://h/

6dark tourismé has stimulated a growing

t o

the appearance of a plethora of stdtegories, which in turn has led to fragmented

as the 6darkerod side of touristic

act

and, it may be argued, less cohesive discourses surrounding this emotive term. Dark

tourism is an 6emoti veo term as it

el i«

particularlywhen the dark tourism experience i ¢

related nature.

The desire to classify and categorize is a recognized feature of tourism studies. This

fragmentation is evident in the following examples of types of tours and aiviti

that currently qualify for inclusion

O«

O«

O«

O«

O«

Glasnevin Cemetery Museum, Dublin

El vi sés for mer home, 6Gracel andb©d

Jack the Ripper tours of Londonoés

Black taxi tours of Belfast

Visits to the scene of the fatal acerd involving Diana, Princess of Wales at

Pont doAl ma in Pari s

The 9/11 memorial site at Ground Zero, New York

Hiroshima, Japan

Robben Island, South Africa

Lilian Thurambés Human Zoo exhibiti
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The above list was chosen @ndom from an inexhaustible selection of possible
choices, all of which meet the criteria for classification as dark tourism activities
within the parameters set out by dark tourism researchers, as discussed earlier. The

list indicates the problematic mae of seeking to categorize such diverse activities

underonealencompassing term. L~ fgren (1999) c
| abel and categorize within 6dar k tour i
marketing research and positivist ambitian§ s ci ent i fi c | abel | i ng¢

& Pezzullo, 2009: 199).

Table2.2 displays a selection of the more establisheecatdgories of dark tourism.

Some newer subategories such as trauma tourism, morbid tourism, and atrocity
tourism comprise evés and activities that overlap, blurring the boundaries and
contributing to an overall sense of fragmentation within the field. Both genocide
tourism and Holocaust tourism are currently consideredtobe sub e gor i es of
touri smdé by isdiothat field bf oesearghe Eor thid reason they have
been included in Table 2t .As previously stated, it remains the position of this

study that activities related to visiting sites of genocide should be given independent
scholarly attention rathgéhan being designated as a sabegory, or niche element

of dark tourism studies.

14The issue of the uniqueness of the Holocaust is addressed later in this chapter.
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Table 2.2 Deathrelated sub-categories of dark tourism

Subcategories of dark tourism

Referenced in

Genocide tourism

Beech, 2009

Holocaust tourism

Pollock, 2003; Ashwrth, 2003; Kugelmass

1993

Grief tourism

Trott a, J . 2006 ; Oo6

Trauma tourism

Clark, 2005, 2002; Fysh, 2005; Payne

Clark, (forthcoming); Thompson, 2005.

Morbid tourism

Blom, 2000;

Battlefield tourism

Baldwin, 2009;Basarin, 2011; Dunkley &
Morgan, 2011; Winter, 2009; Prideaux, 20(
Ryan, 2007; Edwards, 2005; Holguin, 20(

Seaton, 2000, 1999; Lloyd, 1998.

Atrocity tourism

Ashworth & Hartmann, 2005; Timothy ¢

Prideaux, 2004; Podoshen, 2011.

2.3.7 Addressing the @llenges of overcategorization in dark tourism

Overcategorization is a growing problem in dark tourism studies and risks

undermining the academic credibility of the field. Independently, Philip Stone (2006)
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and Richard Sharpley (2009) propose two relatedlels in an effort to develop a
framework that would counteract, or limit the difficulties posed by the fragmentary

nature of the categories within the already eclectic field.

Stonebds o6dark tourism spectrum odesanuppl y
interesting insight into the challenges facing scholars attempting to understand the
phenomenon (2009: 22). The idea that dark tourism can be viewed in terms of
0shades 6, or O0Odegreesd6 of darkness has p
1999; Miles, 2002; Strange & Kempa, 2003; Sharpley, 2009; 2005), however, Stone
is the first to present -Bighsenltaatism |
as suggested by Miles (2002 cited in Stone, 2006: 150). The dark tourism spectrum
rangg from the O0darkestodé point, at which w
and sufferingd (for exampl e, Auschwitz),
found Osites associated with death and
Museumdsoclust Exhibition, London) . As pe
such as location, authenticity, and orientation, are also plotted on the dark tourism
spectrum and designated as Oo6darkerd or ¢(
these two extrenseare sites such as The London Dungeon, which offers recreations
of macabre historical events as interactive entertainment; or, Deeley Plaza in Dallas,

Texas where J.F.K. was assassinated.
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Figure 2.1 A Dark Tourism Spectrum: Perceived Product Features oDark

Tourism Withiln gat 68 bdkd&s tame wsourck: Storfe,

2006: 151)
Higher Political Lower Political
Influence and Ideology Influence and Ideology
‘Sites Of Death 'Sites Associated with
and Suffering’ Death and Suffering’

Lighter |  Lightest

Education Entertainment
Orientation Orientation

History Centric Heritage Centric
{Conservation/ {Commercial/
Commermorative) Romanticism)

Perceived Authentic Perceived Inauthentic
Product Interpretation Product Interpretation
Location Non-Location
Authenticity Authenticity
Shorter Time Scale Longer Time Scale
to the Event from the Event
Suppley Supply

{Non Purposefulness) (Purposefulness)

Lower Tourism Higher Tourism
Infrastucture Infrastrukture
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Al ongsi de Stoneds O6éDark Tourism Spectrun

tourism supply and demand6é, which seeks
touri sm, aiming to provide Omuch needed
may be applied to the eclectic dark tour.i

Within this framework, reproduced Figure 2.2below, Sharpley identifies and plots
foulmadesd of dark touri sm: pal e touri sm,;

supply, and black tourism.

Figure 2.2 Matrix of Dark Tourism Supply and Demand

Demand
(palest)
Pale tourism Grey tourism
supply
Supply Supply
(‘accidental’) (purposeful)
Grey tourism Black tourism
demand
Demand
(darkest)
Sharpley, 2009: 20
According to Sharpley, these 6shadesd cal
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O«

Pale tourismi Describes tourists with marginalinterest in death who visit
sites which were not planned as dark tourism attractions, but are gaining a

reputation as dark tourism destinations.

O«

Grey tourism demand Describes touristactively seekinglark tourism
experiences who visit attractions that were not initially intended or planned
as dark tourism attractions, but which have gained a reputation as such

among those seeking out such experiences

0 Grey tourism supplyi sites intentionally developed for drk tourism

purposes, which attract tourists with a limited interest in death

0 Black tourismi Intentional dark tourism sites with tourists actively engaged

in seeking to satisfy a o6fascinati

on

mat ched permpfuegectsityd ifrortmhefd dar k tour i

(Sharpley, 2009: 20).

Stoneds dark tourism spectrum of supply

supply and demand are proposed as potential solutions to the problem of

fragmentation and ovearategorization within the field However, it may be argued

that they actually create scope for greater fragmentation and complication by splicing

toget her-l ilaghddearok erour i st -lpiaglatde rgdn taomuwdr i a

paradigm. Nevertheless, Stone envisions a bright futur@i$somodel suggesting

that his dark tourism spectrum can provide a framework for the location and

dentification of O6the types of o6édark

commence (sic) the fundamental task of extracting and interrogaéngdtives and

experiences of dark tourism consumerséb
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The models which Stone and Sharpley propose are developed around concepts of
supply and demand with an emphasis on product and commoditizelzed
aspects of dark tourism. Theredominant focus of extant research is on the
commercial aspects of dark tourism, which is evidenced by the fact that much of the
language of dark tourism studies emanates from the worlds of tourism and business.
There has, however, been a concertedrefbo the part of some researchers to
progress beyond this point, bringing a more satilbural dimension to the field.
Tony Seaton has been at the forefront

companion term 6thanatouri smob.

2.4 Thanatourism

2.4.1. Defining thanatourism

The term 6thanatourismd has thus f ar f

of

ai

and media in the same way they have emb

reasons for this may | ie in tithey lectual

perceived as overly cumber some, l acking

especially from a popular culture perspective. Secondly, as a term, it may be viewed
by both public and media as elitist, and therefore less accessible to e@mmstr
audiences and readerships. Thanatourism is frequently used interchangeably with
Lennon and Foleyds dark tourism and is
derives from the word O6thanatopsiso6 whi

of deathd (Websterds Dictionary). Thi s

thanatos meaning deatff. Seaton defines thanatour.i

a

c

C

=

BpekKFylFd2LaAaQ Aa | &YcettkyRdmeridad po& WHIFM Gulleh Bnant o6& i K $

(Yale Book of American Verse, 291
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wholly, or partially, motivated by the desire for actual or symbolic encounters with
death, partularly, but not exclusively, violent death, which may, to a varying degree
be activated by the persepecific features of those whose deaths are its focal
objectsdé (Seaton, 20009: 521; cited i n Wi
definitons of & r Kk t our i s m, within Seatonb6s defi
I mmedi ate acknowl edgement of the Operson

he/she whose death is woven into experiences of visiting th¥sites

Seaton contends that the term thanggm is preferable to that of dark tourism and

ot her related terms such as datrocity to
for three key reasons (2009: 526) . Fir
concept o6 i n tdeguallyiadeffectvaty ard eppragrigtdlyiinerelation

to visiting Holocaust memorial sites, as it can be in respect of taking a tour of
Madame Tussaudodés Chamber of Horrors. Se
not have the pejorative associationsfit c o mpani on term whereby
immediately conjures up negative images. Thirdly, thanatourism is not afflicted with
what Seaton views as the Opostmodern bia
fatal attractions, a bias which Seaton@ues | eads to the priwv

spectaclebd over Odéauthentic materialitydo
2.4.2. A typology of thanatourism

In keeping with the predilection for developing typologies, Seaton also presents a

concise determination of what he seesles characteristics of the phenomenon of

LG A& AyidiSNB
NEFSNByOAy3I {
149).

aGAy3 G2 y230S GKFG GKS £ FG0GSNI LI NIz
SHi2yz GKSNBoe FlrLAtAy3a G2 | O01y26fSR:
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thanatourism. His typology is comprised of five types of déathssed travel

behaviour:
0 6Travel t o witness piuwketutions, accidantsf me n t
disasters
O 6Tr avel t o see sitdasduatf ichgtessoh dée at h

genocide, battlefields, celebrity death sites

0 6Travel to interment si graveyards,wdr me mo |
memorials
O 6Tr avel t o view the materi al evi den

death, in locations unconnectedi w h their il ouseums, r ence

exhibitions

0 6 Tr av e-enactments or stmulations of death, sometimes religious,
but al s ol religiaus praces8ions, English Civil War -re

enactments.

(Seaton, 2000: 578; Seaton, 1996: 237).

Seat onb6s t ychiatommon with ateer typologies offered by researchers

in dark tourism and thanatourism studies such as Rojek, Lennon and Foley, and
Stone and Sharpley. The current study contends that in view of the number of
typologies (all of which display similarharacteristics) found throughout the fields of

dark tourism and thanatourism studies, the task of developing a singular typology of
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dark tourism and thanatourism activities has been dealt with in extant research, and it

is now time to engage with the maebstantive elements of the phenonténa
2.4.3 A thanatoptic tradition

While both dark tourism and thanatourism share a common focus onrekséu

tourism activities, they differ in some basic, yet significant ways, particularly in

terms of chronologal perspective (Wight, 2006: 120; Stone, 2006). If the
proponents of dark tourism studies are keen to locate their phenomenon in the
present, then thanatourism is adamant that it is only by acknowledging the historical
background of the interest in tralmeg to sites associated with death and dying that it

is possible to fully understand the phenomenon of thanatourism, and in turn genocide
tourism. Those such as Seaton, who prefer the term thanatourism, contend that it is
firmly rooted in tradition, giverthat people have always visited sites related to death.
This tradition is the starting point for
historical and literary evidence to support this assertion. The commaodification of
this 6cont empl at $tommneqf 2d&OHBth 149) , whi c
0t hanatoptic traditiond6 (ibid) i's predor
traced back to writings of the Middle Ages, which document visits to shrines of early
Christian martyrs, and onwards to the preseith its multiple modes and means of
contemplation. Seaton embraces this thanatoptic tradition and uses what he terms

Oprofound shifts in the history of Europ

17 This is not to suggest that typologies ardefunct tool. They can be productively employed in
respect of the current research, in relation to an analysis of visitors to sites of genocide, as will be
discussed later in this study.
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526), to trace the Western tradition of desdlated travel and touristh He cites the

importance of three historical discourses in the formation of this tradition:

Ox¢

Christianity from ¢.400A.D. to the ¥&entury

Ox¢

Antiquarianism and the ideology of national heritage

Romanticism

(@]

2.4.4 Pilgrimages anddtality

Contemplation of death has always been a feature of Christian faith practices, where

it is a constant presence, and continues to be actively encouraged, most notably in the
Catholic faith!® The Western roots of interest in travel to sites of death death

related experiences lie in a tradition of early Christian pilgrimage. Death, often
violent, is a recurring feature of Christianity, epitomized by the primary identifying
symbol of the Crucifixion. As rsGandt on n
onl vy, worl d religion to make an instrume
(Seaton, 2009: 527). Although this rationale has its origins in Western religious
doctrine, it has since filtered through to A@tigious contemplation of deathnd

l ives on in contemporary Western secul ar

and dying®.

18 Seaton concentrates on Western traditions.
19 Examples of this typef deathrelated ritualism also exist in other cultures, for example, the
Fyydzlf t OKdzy .Sy o6W!'yOS&aidi2NE 51F&8Q0 FSadAgdrt 2F GF

20 Contemplation of death is also a feature of Islamic beliefs, with followers encodirége
contemplate death and prepare for it with good deeds. However, in the case of Islam,
contemplation of death retains its singular identity as a tenet of Islamic faith and is not considered a
feature of the sociecultural landscape, as embodied in tilsbrines and memorials favoured by
JudeaChristian societies and cultures.
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Seatondbs adherence to the idea that t han

the continuing popularity of physical sites associated with delghster and the
macabre, dating far back through history, particularly those with a tradition of
religious pilgrimage. While initial motivations on the part of visitors may have
changed over time, the attraction of pilgrimage sites as contemporary tanies

has grown. One such example is that of the shrine of St. Thomas Becket at
Canterbury Cathedral in the United Kingdom, renowned in literature as the
destination of TbhéQantermny dased giei 14" genturyn sWhat n
would initidly have been a place of Christian pilgrimage (and remains so for many),
now attracts tourists with many different motivations and interests, as evidenced in

this extract from the Cathedral guidebook:

6The devel opment of Ca ntea rllgious gentressis o n e
linked inextricably with the martyrdom and subsequent canonization of its most
famous archbishop St. Thomas Becket. Even today, when many different
interests draw visitors to the building, its ancient fame as the resting place o
great English saint enduresé (Keats &

Canterbury Cathedral has made the transition from having a singular function as a
site of Christian pilgrimage to developing an additional identity in a secular society

as a site of thanatoutiis interest.
2.4.5. Antiquarianism and an ideology of national heritage

What had until then been a unified Christianity in Europe came to an end with the
Protestant Reformation in the 18entury and, in countries where the Reformation
took hold, the radition of making pilgrimages to shrines and holy places ended,

albeit temporarily. However, the emphasis on fatality that had been so much a
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feature of Medieval Christianity continued to exert its control, inducing severe
anxiety and producing a poputat who believed that only by participating in

activities such as pilgrimages and other religious practices could they be assured of
Ospiritual benefits6é (Seaton, 20009: 527)
6certain reassur ibng( siuncsht rausmempit Is g roif maggreasc)e
those who had al ways foll owed a faith
graphically as Christianity di do (El ton
imposed on traditional Christians by the Reformatidhdevacuum, which for some
scholars and travellers, particularly in
Franced6, was partially %andd eda bgueas tt ufronr
(Seaton, 2009: 529). Anticipating the Enlightenmentetbeh science, reason and

the experimental method, antiquarianism argued against traditional reliance on
existing literary authority and the infallibility of ancient philosophers such as
Aristotle. Travelling widely across Europe, antiquaries set oututdysand, when

possible, collect artefacts that would shed light on the past and, in the process,
nurture the seeds of a new European ideology of national heritage (Seaton, 2009:
529). It was through the efforts of these early antiquaries that thefideadoc a bi net
of curiositiesd, the precursors of moder
the past to be put on show in the present in the form of fossils, coins, and stuffed
speci mens. As Seaton states: OGepidemce quar i
of the truth value of the authentic past, but vehicles through which it could be

experienced in the present by sightseers

21 Beginning in the 1Bcentury, the study, acquisition, and documentation of artefacts from the
past. The precursor to modern archaeology. The Society of Antiquaries of Lomdaimsea vibrant
organisation.
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often accused of showing an unhealthy level of interest in death becausér of the
frequent exhumations at ancient (and-s@ancient) grave sites in order to carry out

investigations of burial practices and, also to determine the nature of decomposition.

The activities of British, French and Italian antiquaries heralded the lasfiganew
phenomenon in travel for the sake of curiosity and educatibhe Grand Touil

which became a feature of life for wealthy and middle class young men from the
latter half of the 18 century (Urry: 1999: pp.665). The Grand Tour was primarily
aimed at and designed to introduce future leaders of European society to the cultural
heritage of Europe and to develop in them an appreciation of art, music, and classical
heritage. The Tour took in cities across Europe, climaxing in a visit to Rome and
Naples and usually culminated in the traveller returning with a wide selection of
books, paintings, and cultural artefacts as souvenirs of the journey and material
evidence of the knowledge they claimed to have absorbed along the way. The war
between Rephlican France and Great Britain meant that the tradition of the Grand
Tour was interrupted from 1793 to 1815,
onset of the Romantic period. This was a time of major influence on the way that
death and travel to sitaf death are perceived, the legacy of which continues to

resonate in both dark tourism and thanatourism, and ultimately, in genocide tourism.
2.4.6. ORomanticism and the age of the b

Evolving in the mideighteenth century in Europe, romargm and the Romantic

period are notoriously difficult to define (Cuddon, 1999: 767; Davies, 1997: 782;
Merriman, 1996: 663). For the purposes of this study, it is most useful to view
romantici sm as what Seaton tereaso6awbibmpl

we nt on o6to influence attitudes and beha
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for travel to places associated with fat
the high Enlightenment ideals of the ratjhteenth century (Davies, 19983j and
antiquarianism, romanticism espoused Oi
devel opmentd (Merri man, 1996: 663) . Wh e
the Romantic movement was Oattracted by
by the pagsens, by the supernatural and paranormal, by superstitions, pain, madness

and deathd (Davi es, 1997: 783).

Arising out of this focus on emotions and passions, Seaton (2009: 533) states that
romanticism generated two ways of thinking about death andtyatdin the first

i nstance, 6a cul't of sensibility and sei
l inked with Oresponses to deatho. The
individualistic- wh a t Seaton descri bes assochistic mor e
mentality, expressing the vicarious pleasures of terror, fostered by the sublime and
the gothicé (Seaton, 20009: 533) . These

through to the Victorian age and onwards to the present.

As previously sta d Seaton espouses t he real ity
Thanatourism charts the evolution of this tradition of deal&ited travel from its

earliest incarnation in the shape of the religious practice of pilgrimage, to its eventual
manifestation aa form of secular travel for purposes of entertainment and education.

In this respect, it shares some characteristics of both Holocaust and genocide
tourism, making it an appropriate and useful platform from which to explore these
closely related phenoman Thanatourism emphasizes it
kind of travel that evolved and was shaped by profound shifts in the history of
European culture, which stil!]l i mpact tod
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of t hese o6pr of seennadd espkrierfced snéHolacaust tobrism, and

subsequently, in genocide tourism.

2.5 Holocaust Tourism

2.5.1. Defining Holocaust tourism

The term Holocaust tourism is used to describe the activity of travelling to and
visiting sites of former Nazi coeatration and death camps, as well as museums and
memorials associated with the Holocaust. It is the earliest example of what can be

more broadly defined as genocide tourism.

At first glance, Holocaust tourism appears to be an uncomplicated, easilgtooder
phenomenon. Unlike dark tourism and thanatourism, the term has a familiar and
recogni sable resonance in that the Hol oc
every educated person has heardd (Jones,
n ot lee, constant rereation through film, texts and television of this era reminds

us of the massive interest in this dark
O0pl aced the Holocaust in the popReakr con
2009: 30. Nonetheless the Holocaust continues to be the subject of some confusion,

one of the most frequent misunderstandings being the perception of it as an

exclusively Jewish tragedy.

2.5.2 The Holocaust as a unique event

The Jewish Holocaust or, asitmsor e wusually termed by 0s:s
(Jones, 2008: 147) 0si mplydé the Hol ocau:c
estimated 6 million Jews in the period 1941 to 1945 by the Nazi regime and its allies.

The original me a n iinedgby the Oxfortd BnlishcDectiosatybis a s d
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6a Jewish sacrificial of fering burnt on
Hol ocaust 6, came to be used on a more re
on to be popularized by the Jewish author and ¢#let survivor Elie Wiesel.
However, today, Jews prefer t o adopt 1
6catastrophed, or alternatively, O6Churba
genocide of European Jews. This preference for the use of alterrextive to

designate the murder of Jews at the hands of the Nazis lies in a desire on the part of

the Jewish people to have the Shoah recognized as a unique event. From a Jewish
perspective, the term O0the Holocmtelgt 6 i s
11 million victims of Nazi persecutioinincluding an estimated 5 million naelewish

people.

Based on their perceptions of the singular nature ofSartitism, the Jewish people
argue that the Shoah is a unique event and must be treated a¥\filehthe evil of
ant-Semitism is beyond dispute, the idea of the Jewish Holocaust or Shoah as a
unique example of genocide is the subject ofyjoing debate among both scholars

and noracademics. Those who contend that it is a unique event tend tthbase
argument on the systematic approach taken by the Nazis and their use of modern and
progressive scientific methods to carry
genocides were equally, if not more, effective in terms of achieving the tdtima
objectives of the perpetrators. Genocide scholar Adam Jones cites the case of
Rwanda as illustrative of other genocides that can stand side by side with the
Holocaust, noting that the Rwandan genocide not only moved at a proportionately

faster pace thathe Jewish Holocaust, but also led to a higher proportion of the
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targeted group being killeédo s o me 80 per c e n%?(sia) fersBiwan d a n
thirds of European Jewsd6 (Jones, 2008: 1
linkages between the pemtration of the two genocides and it is difficult to support

his thesis. The foundations of the Holocaust were laid well in advance of the actual
beginning of the mass killings with the introduction of the-datvish race laws from

as early as 1933. Wh the annihilation got under way it continued from 1936 to

1945. Even in the closing days of the war when Nazi Germany was on the brink of
defeat priority continued to be given to the implementation of the Final Solution
whereby essential rail stock earked for the transportation of troops and munitions

was diverted for the transportation of Jewish prisoners.

It is difficult to counter the belief held primarily, but not exclusively, on the part of

Jews, that the Jewish Holocaust represents a vegue attempt in both design and

method to completely annihilate one race of people and their entire culture from the

face of the earth as an act of pure hatred. It was perpetrated in the heart of Europe, in
perhaps the most highly developed nation on dbstinent, by white, civilized,

educated citizens, upon people who were in the majority of cases, their fellow
citizens. As sociologists Chalk and Jone
Holocaust with other cases of genocide that one can fully gtes fact that the

Holocaust was the most carefully conceived, the most efficiently implemented, and

the most fully realized case of ideologically motivated genocide in the history of the

human raced6 (1990: 323). Tnloigenoona.s ef f e c |

As sociologists and educators such as Deborah Abowitz argue (2002), it makes sense

to integrate teaching of the Holocaust with the teaching of other genocides and

22 Moderate Hutus and the minority Twa tribe were also targeted by the genocidaires.
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atrocities as part of a comparative programme of learning while simultdanpeous
emphasising the fact that it is counterproductive to construct any kind of hierarchy of

genocides.

In the midst of this ongoing debate there is a danger that thdavash victims of

the Holocaust will be forgotten. This is evidenced in the lacknoiwledge and

confusion concerning other groups that were victimized under the Nazi regime, as
displayed by visitors to former concentration camp sites and Holocaust museums.

One example of this is the fate of the European Roma and Sinti who use the word
Porajmosd meaning 6the Devouringd to de:
(United States Holocaust Memorial Museum, 2014) Issues relating to visitor

knowledge and understanding will be discussed in later chapters of this study.

2.5.3 6The |Hodluoscauwsd

Nor man Finkelstein coined the phrase O6th
in 2000 to describe the way in which a p@gbrid War Il obsession with the Nazis

has led to the exploitation of the suffering of Jews during the Holocaushdor t
purposes of financial and political enhancement. In his bbb& Holocaust

Industry: Reflections on the Exploitation of Jewish Suffetwegs critical of what he

views as the way in which the Hol ocaust |
worl d based on its isétnmatnuispuasata ndayv itchtei mmdo r

guilté (Freedman, 2007).

Finkelstein raises an issue that is pertinent to this stuthe exploitation of the
Hol ocaust. However, F i n kpelitical wighihia cestralv i e ws

focus on what he perceives to be the role of Israel in cultivating its position as the
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eternal victim. In doing so, he is blind to the need to continue to research and
memorialize the Holocaust in order to ensure that it retensosition as a reminder

of the barbarity of which mankind is capable. The Holocaust represents an event of
such terrible magnitude that it is almost beyond human comprehension, and yet, if

the nature of this event is to be understood at even a mastdad efforts must be

continued to present evidence of what happened to as wide an audience as possible.

As Norman Geras, Professor Emeritus of Politics at the University of Manchester
argues: 6l't is wunthinkabl e humantightaand oci et
the prevention and punishment of crimes against humanity should not be interested

in the Holocaustdéd (Geras, 2012). Writin
i ndustry6, journalist Seth Frcecbhedmaed st at
down peopleds throats just as much as an
As |l ong as 1itds viewed in context and n

teaching it, then it is as esse2007). al |l eal

American Democratic senator and human rights campaigner Stephen Solarg (1940
2010) believed that in terms of prevent.
to the whole thing. |t i s the Rodsett a
awareness of the Holocaust and other genocides can be raised by exploiting the
OHol ocaust industrydé itself for the puryg
process is already in place due to thegomg development and maintenance of
Holocaust ges, museums, and memorials as tourist destinations. The most famous

of these destinations is the Auschwiizkenau Memorial Museum in Poland.
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2.5.4 The centrality of Auschwitz in Holocaust tourism

Whil e many of those wh @risoners feligious dewscahdvi t z
descendants of the deadbd (Schwabe, 2005
visitors each year who have no personal connection to the Holocaust, but who come

to pay their respects and experience something of the horrgrsmigne have read

about or seen on television and film. Auschwitz has become the icon of the
Holocaust, ranking foremost among sites associated with the Holocaust and
genocide. The location of the former concentration camp has been designated a
memorial sié since 1947, and in 1973 it became a UNESCO World Heritage Site

(Lennon & Foley, 2007: 49).

2.5.5 Holocaust museunisan embarrassment of riches

According to Paul Williams (2007: 7), the 1980s saw the proliferation of Holocaust
memorials aofdt enmsfeamsfr@em the actual St
number of Holocaustelated museums and exhibitions has continued to grow with
estimates ranging from 109 worldwide (New Jersey Department of Education, 2011),

to 250 in the United States alo(illiams, 2007: 7). A number of commentators

have expressed varying degrees of cynicism at attempts to create museum/tourist
experiences from such a visceral event. Making a generalized comment on
museums, Theodor Adorno dismissed them as repositoriedjects that no longer

hold value for the observer, stating the
more in common than mere phonetics (Misztal, 2003: 21). Unlike mainstream
mus eums, the objects displayed in Hol oca
observation while the museums themselves are engaged in a continuous effort to

overcome the apathy of visitors who are exposed to extreme imagery on a regular
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basis. Journalist and author Philip Gourevitch writes of visiting the United States
Holocaust Miseum in Washington, D.C. in 1994 and watching as visitors queued for

two hours before opening time and bought lapel pins emblazoned with the rallying
cries of MARemembero and fANever Againo (G
While these crowds flo@d to view an exhibition detailing a genocide that had taken

place forty years earlier, that same day the local newspapers carried front page
photographs of Rwandads genocide victims
as Gourevitch could observesitors did not appear to make the connection between
events past and events current. If visits to Holocaust and genocide memorial
museums and centres aim to raise awareness of other genocides and mass atrocities,
then on this occasion what Gourevitch wised was the failure of this objective to

bridge the disconnect between understanding how genocidal events of the past relate

to genocide being perpetrated in the present.

I n his discussion of what he dieanomgi bes
which he includes Holocaust museuingohn Urry points out that such museums
Oappear to work because some connecti on:
usually provided by 6éplaced (2006: 123) .
museum to functioms a site where events are remembered, it should be located at a

site that has a specific connection with the events, people, or industry which it
represents. In terms of recent genocides, this study contends that the location of the
museum on or near ¢hactual site of events is significant, providing the visitor the
opportunity to be exposed to, and benefit from the full impact of the experience. The
rationale behind this contention is that in the context of a globalized postmodern

society, genocide shild ideally be viewed from the perspective of the culture in

44



which it was perpetrated, allowing for the added input of the indigenous population.

This aspect will be discussed at the end of the current study.

The Holocaust represents a dark and exdiiaary moment in the history of Western
civilization. The ongoing challenge for Holocaust museums is to sustain interest
among visitors and to encourage them to view the Holocaust as part of a much wider
category of genoci de s ralyakmhderofthesdrk sichet s e u m

of human naturedé (Lennon & Foley, 1999:

2.6 Genocide tourism

As stated in the introduction to this thesis, | have developed the following definition

of genocide tourism and it is adhered to throughioe study:

Genocide tourism describes the act of travelling to and visiting sites and centres
specifically associated with acts of genocide, either as a purposeful act or as part of

an expanded touristic itinerary.

Genocide tourism is exclusively conoed with visits to sites associated with mass
murder and extermination. It is now part of a global tourism industry and can be
viewed as a byproduct of globalization. Increasing numbers of tourists are
travelling to destinations that have witnessed gefeoand the relevant countries are
now seeing the revenue potential in investing in the development of these sites as
tourist attractions. While genocide tourism is readily definable, what constitutes
genocide has proven less cleat, and it is necessato give some consideration to

the origin of the concept before proceeding further.
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2.6.1 Defining genocide

The word 6genocided was coined by the | a
Raphael Lemkin in 1943 (Bloxham & Moses, 2013: 2). Lemkak tis inspiration

from a speech made by Winston Churchill in 1941 in which he (Churchill) spoke of

the havoc being wreaked across Europe
Churchill 8s pronouncement that OWeobare I
spurred Lemkin into coming up with a word that would adequately define this crime
(Power , 2007: 29; Hi nt on, 2 0 gebomeahing . Ta
Araceo or Atri beo,cideameda ntimag L&t itRBstod,gOi \ alt
2005: &; Power, 2007: 42), he combined them to form a word that has been both
mis-used and oveused since its coinage. Jean Hatzfeld, author of a series of reports

on the Rwandan genocide and its after mat
i g e n o ¢ bedaening mose and more compromised, bandied about by political
figures, journalists and diplomats, whenever they speak of particularly cruel killings

or carnage on a mas98i ve scaled (2008b, p]

The 1948 Convention on the Prevention and Punishofetite Crime of Genocide
delivered a | engthy and technical defi ni
the intent to destroy, in whole or in part, a national, ethnical, racial or religious
groupd6 (Power, 2 0 0 7#13; Chak ;& ddassohe,s1990: ppi4a 6 pp
45). The Convention has variously been criticized as too vague, too restrictive, or too
technical, and has led to numerous alternative definitions of genocide being proposed
Adam Jones (2008: pp.4BB) provides a comprehensive lidt @efinitions dating

from 1959 to 2003.
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The Convention continues to provide the only judicial and legalistic way forward (to
date) in terms of dealing with genocide, and its implementation has been
instrumental in the fight to bring perpetrators of genedaljustice, as in the case of

the ECCC (Extraordinary Chambers in the Courts of Cambodia or the Khmer Rouge
Tribunals), the International Criminal Tribunal for Rwanda in Arusha, Tanzania, and
the International Criminal Tribunal for the Former Yugoslawnidhe Hague. As is

the case with the Convention, these institutions are flawed, but are important vehicles
in promoting the idea that all perpetrators of genocide and crimes against humanity

will be pursued beyond any perceived statute of limitations.

2.6.2 Genocide in a historical, social and cultural sense

In seeking to understand why sites of genocide attract a growing number of tourists,
it is necessary to understand the individual cases of genocide that are dealt with in
this research. Thereforehi$ study must acknowledge the role of texts and
representations of the Nazi Holocaust and the Khmer Rouge genocide in Cambodia.
Having a sound knowledge of the historical, social, and cultural context of these
individual genocides serves certain impottéunctions in terms of the approach
taken to the study. Firstly, being acquainted with the facts surrounding these
genocides highlights the reality that while all genocides share certain characteristics,
they are all also unique events that have hacidaed very terrible consequences for
millions of people. Being familiar with the background to genocides confirms the
act of genocide as a human action: Genocides are the result of conscious actions
carried out in the main by ordinary human beings agd#iesr fellow human beings.

It is this recognition that simultaneously attracts and repels and is fundamental to
how genocide tourism is experienced.
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the trial of Adolf Eichmann, Tzvetan Todorov describeswho s h e O0had t
acknowl edge that despite the prosecutor 6
was responsible for one of the most devastating evils in the history of humanity stood
before the court a profoundly mediocre,
2000: 124). Similarly, in reflecting on the Khmer Rouge genocide and the notion
that those who perpetrate genocide are o
who was responsible for tracking down Ka
Sleg prison in Phnom Penh, r e fifaon.kThese 6 Ma s s
details dondét bring us closer to them.
314). When the visitor to a site of genocida genocide tourist realises that these

acts wee carried out by groups and individuals acting as agents of destruction on
behalf of and towards their fellow man, the process of understanding genocide can

begin.

Prior to arriving at sites of genocide, many visitors may already have made an

O0i magienatnivest mentd in the subject of g €
accustomed to learning from, and becoming emotionally engaged with film, TV,
theatre and the internet, as well as literature and newspapers (Tan, 1994). Popular
culture and more recentlew medig* play a major role in promoting knowledge of

genocide at an exoteric level. Rapid technological advances in global
communications mean that even genocides and mass atrocities committed in distant
parts of the world are brought to the attentidrihe public more quickly than ever

before. Protestations of i But we didnot

2 Pringles are a weknow brand of potato crisp.

24 Digital technologies allowing interactivity on the part of the user. For example, wepbltgs,
and social networks.
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even for those who claim to have only a passing interest in world affairs. However,

the argument can also be made that as such eventsoar widely and promptly

reported in the media, or made the subject of numerous cinematic representations,
this has given rise to a sense that daenmiliarity has bred a level of apathy among a
medialiterate and informatiorsaturated public. Having easf access to news from

around the world does not guarantee that global events of humanitarian and historical
significance, such as genocide, will be recognised, understood, and perhaps acted on
by a mass audience (Kanstebwef, padD@Afs ba
i nformation is not enough to transl ate
(1997: 139), while James Dawes quotes the poet Archibald MacLeish who wrote:
AWe are deluged with facts but thlreemo | o0s
(Dawes, 2007: 67). And yet, popular culture in one form or another is where most
people will encounter representations of genocidal events. Whether or not these
representations make any difference to how genocide is understood is open to

question.
2.6.3 Tourism in a postmodern worlidtouring genocide

The availability of affordable air travel in the last decades of tH& @tury,

alongside a growing awareness of the geographical location of sites of genocide
outside of Europe through access tdabgl mass media, have promoted a growth in

i nterest in what has come to be | abell ed
travel specifically for the purpose of visiting areas associated with genocide, while

others will visit such sites as part ofvader itinerary.

The era of instant global media communications and growing technological literacy

has led to a high level of expectatioparticularly in Western societidsthat there
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will be 24-hour access, 7 days a week to a-stop stream of deted media images

depicting the full range of human activities from the banal to the exotic, including
extreme examples of brutality and violen
obsession with emotion, the postmodern world thrives on sensory stinille

viewer becomes a participant in unfolding events. Entertainment and information

have merged al most seamlessly to form 0Oi.l

Genocide tourism appeals to the postmodern condition in that such activities offer

the particpant the opportunity to visit sites of past genocides and to explore at close
quarters some of the darkest and most disturbing episodes in human history. Stjepan
Megtrovil notes that in the case of the
more radi | y associated with 60t heme par ks 6
remembrance of events such as genocide and mass killings and he posits that this
devalues the meaning of such events and
(1997: pp.1611). However, fithese methods of packaging memory and truth for
consumption by a postmodern audience are successful in delivering the message that
these events must never be forgotten, then is it worth thedfadgeterms of having

to use cert ai mantent tradeknsotder tofdo soh B theeanswver to
this question is Oyesbo, can this justif
memories of the victim group becoming compromised in that they will probably

have to undergo some degree of manipuladieer which they may or may not have

control? In the case of the Holocaust, manipulation was a factor even as the camps
were being liberated by the Allied forces as the war drew to a close. Much of the
footage shot by Russian troops showing the gateéseotamps being unlocked and

the prisoners being freed was actualheracted for the cameras some time after the
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original events (USHMM, 2014). In contrast, as part of the Holocaust and Crimes
Against Humanity exhibition at the Imperial War Museum (IWiN)London, video
display units embedded in the walls of the exhibit show survivors talking about their
lives before, during and after the Holocaust. Whereas those who were filmed on
being liberated from the camps in warn Europe were not in a positidn control

how their memories were manipulated, those who lent their voices, memories, and
experiences to the IWM installation were fully involved in every aspect of the
project. The same is now true of the genocide memorial centre in Kigali, Rwanda
which was established in 2004 by the Widsed genocide prevention organization,
Aegis Trust at the request of and in partnership with the Kigali City Council and the

Rwandan National Commission for the Fight Against Genocide (Aegis Trust, 2014).

Ultimately, the postmodern appetite for interactive extreme experiences is well
catered for by genocide tourism. At one time, this was possibly at the expense of the
key stakeholders the victims and survivors of genocide; however, with the
implementation of progresa collaborative ventures such as those outlined above,
this should no longer be an inevitable-ffipduct of bringing experiences of

genocide to life for those who wish to know about genocide.

2.6.4 Towards an exoteric understanding of genocide tourism

When a new term, phrase or label appears on the academic horizon, it can frequently
ignite discussion in scholarly quarters as attempts are made to define, lay claim to,
defend, and contest the validity of the
engemers such responses; and rightly so, as it is through a navigation of the
framework of these discussions that the complexity of this or any other new or

underresearched concept is opened up for academic study. One of the key aims of
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the current study ido evaluate the role of genocide tourism in disseminating
knowledge of genocide at an exoteric level. In other words, can genocide tourism

play a part in helping ordinary people who visit sites of genocide to gain a better
understanding of genocide? Gem® tourism sites can act as important vehicles
whereby memory and historical truth can be utilized in innovative ways in order to
assist with the dissemination of information on genocide and genocide prevention.

In this way, genocide tourism can readatly contribute to the goal of genocide
education and is consistent with the Israeli psychologist, historian and genocide
expert I srael Charnyds ambition to Omake

of human culturedé (Charny, 1993) .

2.7 Chapter Sunmary

This chapter has sought to trace the origins of genocide tourism and examined it in
relation to dark tourism and thanatourism studies. The work of Lennon and Foley,
alongside that of Stone and Sharpley was discussed and evaluated in terms of how
useful and appropriate dark tourism is as a framework from which to approach the
study of genocide tourism. The chapter highlighted the limitations in using dark
tourism as a platform from which to explore genocide tourism, notably a bias
towards the comercial aspects of dark tourism and the inflexible approach to the

i ssue of chronological di stance in Lenno
that thanatourism presents a more appropriate backdrop to the study of genocide
tourism based on severalcfa or s i ncluding Seatonds 1 de:
tradition. Holocaust tourism was singled out as the forerunner of genocide tourism,
before moving on to introduce the topic
and O0genoci de ddseussed highlgliting rthe deedata recognise the
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unique and politically sensitive nature of the phenomenon of genocide tourism and

justifying its extraction from within the niche area of dark tourism studies.
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CHAPTER 3: REMEMBERING G ENOCIDE

3.1 Introduction

In terms of discussing genocide, sooner or later questions of memory and
remembrance are raised. This is true whether those involved in the discussion are a
group of scholars with a specialist interest in the topic, or a patguabts visiting

one of the many sites of genocide that have been developed as visitor centres. This
chapter explores how sociological concepts and theories deriving from collective,
communicative, and cultural memétyshape understandings of the phesoon of
genocide tourism, particularly in terms of how memory is embodied and embedded
in sites of genocide tourism. Concepts of memory have become a source of intense
interest in recent decades across many scholarly fields and at wider societal levels
(Erll, 2011; Hoskins, 2003; Huyssen, 2003; Levy & Sznaider, 2002; Misztal, 2003).
This chapter explores the -@oing drive to rehink and supplement lorgtanding
sociological perspectives on memory with more recent approaches that recognize the
evolving and dynamic nature of memory studies in globalized society. In focussing
attention on this particular aspect of genocide tourism, the central role of memory in
the development of a theoretical lens facilitating an exoteric understanding of
genocide is eshdished. Cultural memory theorist Astrid Erll notes that memory
studies provide an i deal platform from
from new developments and challengieguestions, for example, about the relation

of nature and culture, abogtobalization and its discontents, and about the futures

that we envisiond (2011: 4).

% These concepts are defined in section 3.3.
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Following on from a discussion of key foundational aspects, most of which derive
from the treatment of Holocaust memory, brief outlines of the various movements in
memoy studies will be presented. The work of Maurice Halbwachs and Pierre Nora
provide the starting point for most examinations of memory. Moving on from this a
brief description is presented of updated approaches to working with memory in an
age of globalizaon where the focus is on a turn to new conceptualisations of
memory (Hoskins, 2001; Huyssens, 2000, 1995), driven by advances in global media
and communications technologies. At this point, attention will be directed to more
recent interconnected condeglizations of collective, communicative, and cultural
memory as they transcend the boundaries set by traditional memory studies, and
which, it is argued, can more effectively address issues regarding the representation

of memory in genocide tourism expsEices. Here the focus will be on two

di stinctive, y et closely aligned for ms
concept of 6cosmopolitan memoryo, and As
memory.

3.2 6The Persi®tence of Memorybod

The goal of thosevho perpetrate genocide is not only the total physical annihilation

of the targeted group, but also, the complete obliteration of all memory of that group,
wiping them from the face of the earth both figuratively and literally. This is a basic
tenethelby perpetrators for whom genocide i s
world destruction in the service of a visidnor collective fantasyi of absolute
political and spiritual renewal 6 (Lifton

memory cartake many forms in conjunction with the destruction of human beings

% Title of a 1931 painting by Salvador Dali.
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and need not necessarily be instigated as part of an official policy. In the case of the

Nazi Holocaust of the Jews, not only were synagogues demolished, but grave
markers in Jewish ceneies were smashed to pieces and, in some places, were used

in the construction of roads and buildings across Germany and the occupied
territories of Europe (United States Holocaust Museum, 2009). This has led the
sociologist of tourism, Dean MacCannelhy state that he refuses to drive on
GermanyoO6s autobahns because smashed Jewi
process 6 The entire autobahn is a memori al,
177). During the Khmer Rouge period in Cambodia, a bes imposed on
Ominority | anguages and <culturesé6 (Kier:
while across the country, national libraries and cultural treasures were looted and
vandalized with libraries literally becoming pigsties and sttipased as @in
repositories. Even when there is no formal policy of memory destruction on the part

of the perpetrators, violent actions such as those described, alongside the slaughter of
large numbers of people, can effectively result in the wiping out of broatiesvat

collective and cultural memory. In relation to the Cambodian genocide, it is the
contention of this study that the destruction of memory and repositories of memory
played a significant role in attempts to creat@alge rasa(clean slate) upon whic

the new shape of the next geffeaudbd on of

formed under and dictated by the Khmer Rouge.

Repositories of memory such as those outlined above continue to be prime targets for

perpetrators of genocide. On April 4, 199%unidarian academic and bibliographer,

27 Buddhist memorial shrine marking a sacred spot and often containing relics of Buddhist monks
and nuns.

28 Khmer Rouge used the namerbecratic Kampuchea instead of Cambodia.
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Andras Riedlmayer, testified at a U.S. Congressional Hearing on the targeting of
Bosniads cul tural heritage during the g
extremists reduced cities in Bosnia and Herzegovina bleuand murdered the
citizens in 1992 and 1993, their aim wa:¢
't ving cities, but also the memory of t|
included librarie®’, archives, museums, universities and academieseg ehistoric

districts, ancient cemeteries, and above all, places of worship: mosques, churches,

and synagogues6 (Riedl mayer, 1995) .

Understanding garnered from secondary research conducted throughout this study
suggests that the destruction of meynmerves two important functions for
perpetrators of genocide it satisfies the hatred and rage that is a driving force
behind acts of genocide, and it also attempts to initiate forgetting, not only for the
perpetrators, but also for their wider societieAccording to Adam Jones, when
somet hi ng, or someone, is forgotten, 6t h
The destruction of memory is also an attempt to destroy evidence that could
potentially be used in future trials. This has become anriapoconsideration for

those who participate in acts of genocide as more and more perpetrators are brought
before international courts and tribunals to face justice. This supports Chalk &
Jonassohnés (1990: 421) suggads preventiont hat
policies should be targeted more towards the perpetrators and their potential
supporters whereby they are left in no doubt as to the implications and consequences

of their actions.

2|n August 1992, snipers targeted people in Sarajevo as they attempted to rescue books from the
national library (Tumarkin, 2005: pp.889).

57



As genocide scholars Samuel Totten and William S.cPars st at e: 6it is
perpetrators of mass Kkilling | earn from
also from how past atrocities have been addressed by the international community.

A well-known early illustration of this comes from Nazi@&any. In a speech he

made in August 1939, Adolf Hitler gave voice to his belief in the advantages to be
gained by the absence (or in this case, perceived absence) of memory. Addressing

his Wehrmacht commanders just two weeks prior to the Nazi inva§iBoland, he

made his wunderlying intentions clear in
children of Polish race and | anguaged be
101) . I n what Jones refers to amyofédsome
genocided (2006: 101) , he posed the r he
nowadays of the annihilation of the Arm
101; Hoffman, 2004: 161). In choosing the Armenians as an example, Hitler took it

for grarted that his audience would know to whom he was referring, thus unwittingly
acknowledging that the fate of the Armenians had not disappeared from memory and

that the Armenian genocitfe had not been forgotten. Another case of the
persistence of memory idhdt of the Herrero and Nama genocides of the early
twentieth century (Olesuga & Erichsen, 2010). This was, until recently, a forgotten
genocide perpetrated on Namibian tribes by their German colonial masters. In 2007

the Namibian government demanded taeirn of a number of skulls belonging to

the victims that were still being held in various German universities. This
subsequently led to a reawakening of memory of the first genocide of the twentieth

century and to the return of the skulls in 2011 (BB&MN, 30 Sept. 2011). While

30The Armenian genocide took place between 1915 and 1923 when approxymagemillion
Armenians lost their lives at the hands of the Ottoman Turkish regime (Jones, 2006: 24).
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memory may lie dormant for extended periegmrticularly traumatic memory such

as that of genocideit has a habit of never really disappearing, as evidenced by the
ongoing work of the Khmer Rouge Tribunals in Cambodia wihieeeage and Hl

health of the accused have proven to be no barrier to their convictions and
imprisonment. Sites and centres dedicated to the preservation of memories of
genocide represent solid and crucial evidence in such cases, which is drawn on by
those such as DCCAM The Documentation Centre of Cambodiazho are engaged

in seeking justice for victim groups.

The role of memory in genocide tourism has already been identified in the opening
chapter as one of the key focus points of this research pegeatprovides some of

the most useful and useable theories upon which to develop an understanding of the
phenomenon of genocide touri sm. However

varied area and, therefore, needs to be refined for the purposesstiitly.

3.3 Defining and Theorizing Memory

Kerwin Lee Klein offers a broad definiti .
materi al artefactsd and goes on to cite
as Othe genericasdthgl ofciteecde eunmden Kt ei
such a comprehensive definition is helpful in beginning to locate the idea of memory

as a sociological concept, it is too vague to be of any determinate value in advancing

a discussion of memory. As Jeffrey®. i ck points out, 0t he o
i individual and either instrumental or straightforwardly functidne [also] clearly

i nsufficientdo (Olick, 2007: 27) . A mor e
way to an explicamobogdointbar tuiseuloaft i gy

between the cultural, the social, and the political, between representation and social
59



experienced (Confino, 1997) . It S by w
memory, collective memory and cultural memory thatearer understanding of the
manifestation of memory in the construction of genocide tourism experiences can be
developed. Therefore, collective, communicative, and cultural memory will be

presented here as foundational aspects of this element of te stud

Coll ective memory, as defined by Miszt al
shared by a group and that which is collectively commemorated, that enacts and
gives substance to the groupbs identity,
futured (2003: 7). Therefore, coll ectiwv
and operates within a socially constructed network of associations based around the
cohesiveness of the group. The concept of collective memory is most associated

with thework of Maurice Halbwachs, which is discussed in se@idnlbelow.

Hal bwachsd concept of <collective memory
memory, thus creating difficulties in terms of identifying different types of collective
memory. Jan Assann sought to rectify this by introducing the concepts of
communicative and cultural memory. He defines communicative memory as

i ncluding Ot hose varieties of coll ectiwv
everyday communi cat i dewodds gnd reinbries ol IRikg) |, t h
participants. As with collective memory, communicative memory is heavily reliant

on group dynamics for the creation of memory through a shared past. According to
Assmann, communicati ve memonrdy, hwhsi cah ldione
extend more than eighty to (at the very
(Assmann, 1995: 127). At this point, with no remaining living carriers of memory
remaining, what Assmann terms Oolbitescti vi
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monuments, archives, rituals, or geographical locations takes over and memory, as
cultural memory, makes the transition to become history (1995: 128). In terms of
memory of genocide, this illustrates the importance of preserving sites of genocide

and the objectivised culture housed there. Given the propensity on the part of
genocidaires to seek to wipe out the culture as well as the person, this is not always
possi bl e. Under t hese circumstances C
independentlyoftis carri ersoé6 (Misztal, 200 3: 13),
According to Assmann (1995: 132) cultural memory is culture specific in that it
6comprises that body of reusable texts,
each epoch, whosgcul ti vati ondo serves to st-abl il]i
I mage. 0 Assmann al so notes that it is b
a society Omakes itself visible to itsel
desire to destry all traces of a victim group, this does not escape the attention of

those who plan and perpetrate genocide.

3.3.1 The Omemory boomb

World War | changed the nature of memory and commemoration. In the aftermath

of four years of sustained warfar@ates stepped in to take control of war memory

and, as Misztal p O i-spdnsoredocorhmemodative dracscesr e a d
after the war...were exploited by nationalist leaders to create an identification of
states with mass meaenda heightefed t@rd8st in Medry [ n
and remembrance in the wake of the Great War, they took on a different character
postWorld War I, particularly in terms of how quickly perspectives on memory

were developed. It was at this time that the transitiors waade from the
introspective life of memory to the ritualistic performance of remembering.
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The late twentieth and early twerfyst centuries have seen a marked growth in
interest in all aspects of memory in both academia and in mainstream saelety
Pierre Nora r eMiares utpsuagedda nwarelmbr yodo (20
i nterest has been variously referred to
obsession with memoryd, or as amebaxpldds
(Huyssen, 1995, 2000; Kansteiner, 2002; Nora, 2002; Misztal, 2002, 2003; Winter,
2006; Williams, 2007). This period coincides with a growing appetite for, and
interest in Holocaust and other genoerdi&ated tourism experiences. As noted in

the introductory chpter, extensive investigation of the increased interest in both
memory and genocide tourism sheds light on how acts of the most extreme violence
and barbarity are remembered, memorialized, disseminated, and to a certain extent,
commodified and exploitecbtserve a range of interests. On a global scale, visitor

sites associated with acts of genocide perform important functions not digyras

de mémoird sites or places of memory (Nora, 1989), but also as points from which

to engage in discussions rétat to historical truth. This in turn raises moral and

ethical questions about the nature of remembrance and representation in the
aftermath of genocide, which invite more indepth investigation than that permitted

within the scope of this study.

3.3.2 Therise of memory in posWorld War Il societies

According to Paul Williams (2007: 163) there is little general agreement as to why
memory has become a passionate interest for so many people in recent times. What
can be agreed on is that the rise in academcest runs virtually parallel with the
growth in interest across wider society by way of cultural institutions and popular
cul ture. Wi despread use of terms such

62



describe the increased attention given to memoryodrses since the late 1970s
overshadows the fact that interest in memory narratives grew out of the civil unrest

of the late 1960s, particularly in France and Germany (Friedlander, 2000: 5).
Student riots, decolonization, and a decline in belief or faithmetanarratives
(Huyssen, 2000: 22) heralded, among other things, an unwillingness to accept what
Friedlander calls oO0the | ies attod (t2h0e0 Oo:b f5u)
I't is here that the seeds o falsdahthistimene mor y
that the Holocaudt emerged from the silence of pasar Europe, since when it has

been and continues to be dissected, analysed ansitexl in every possible manner.
Reflecting on the place of the Holocaust in the cultural landséameas Huyssen
states that It Ohas now become somet hin
memories of the twentieth centurydo (2000
the Holocaust as a unique event in the memory of the modern world haky dlesen

discussed to a limited extent in this study. However, in terms of memory and
genocide tourism, experiences related to the Holocaust, particularly Auschwitz
Birkenau Memorial Museum in Poland, are recognized as setting the benchmark

against which lhsubsequent genocide visitor sites are judged.
3.3.3. The desire to forget

It is understandable that in the immediate aftermath of World War Il there should

have been a desire to forget, or at least, a reluctance to remember on the part of

31 Friedlander does not reveal who he believes to have been responsible for these lies and
obfuscations.

2¢KS GSNY Wil 2f 2 Ol dza (stQdy to@lesatithe $hR systembitie oz KeRteaninatiok A &
of Jews, Gypsies, the disabled, and other targeted groups, by the Nazis between 1935 and the end of
World War Il in 1945. Use of the term in this way is discussed in Chapter 2.
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many. In érms of the Holocaust, three main factors can be cited. Firstly, those who
had escaped death in the concentration camps of Europe remained severely
traumatised. This trauma was often manifested in feelings of guilt on the part of
survivorsi 6 sur vi voov ¢uaf-314), Theyonrap have 3uWrvived, but
were forced to live with the memory of what they had experienced, which included
witnessing the death and suffering of loved ones at close quarters. The majority were
not ready or willing to revisit those memories in a public fashion. Many had left
Europe to forge new lives for themselves in other parts of the world. For those of
Jewish background, the evgresent fear of anbemitism meant that some did not
want to advertise the fact that thesd been the victims of Nazi persecution, with
many going to the extent of changing their names to disguise their ethnic or religious
background. That is not to say that there was no effort made by survivors to bear
witness to the horror of what had tak@iace. Some of those who lived through the
experience of Auschwitz were instrumental in developing the museum and memorial
from as early as March 1946 through to the 1950s (Kimmelman, 2011), while other
survivors, such as Primo Levi, Elie Wiesel, Jeanéiymnand Charlotte Delbo,

became vocal withesses-t@and acclaimed authors erthe Holocaust.

In the second instance, in the aftermath of the war questions relating to how much
was known in the early stages of the Nazis implementation of their ertdrom

policies, and why nothing was done to prevent the slaughter of millions, led to moral

i ssues being raised as to the inaAktion
Problem From Hell 0: Ame Bamantha Rowet (2008: 84) Ag e
notes that there was ample intelligence emanating from trustworthy sources from as

early as July 1942, with reports detailing numbers of those who had already been
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murdered. However, the prime objective was the defeat of Germany. This was
bolstered by a lacof political will on the part of those who were in a position to

make the decision to take action, accompanied at a public level by an inability to
beli eve that something |Iike this could b
and the less paldike notion of a sense of indifference to the suffering of the Jews
(Power, 2003: 385). In the decades following the end of the war, the legacy of this
inaction was an unspoken uneasiness which made it preferable to repress memory
and led to the creatioof official histories. In the course of this research, one of the
guestions most frequently asked by visitors to genocide memorial sitBslig: s o
many people knew what was happening, why
Ironically, as they posehits question, they fail to remember that what has been
referred to as the first genocide of the tweintst century has been ongoing in the

Darfur region of Sudan since 2003 with widespread coverage of events in the global

media, often as they happen @aftime.

The final determining factor in the desire to forget is that there was simply too much
work to be done in terms of putting the world back together. The years following the
end of the war were taken up with the challenge of reconstructingeduidding

whole countries and societies, as well as international relations. All available mental
and physical reserves of energy were engaged in these endeavours. Recognizing and
dealing with the memory of the Holocaust would have to wait. In the megra

thin veneer of official memory was put in place, while memories of what had

actually happened were largely and collectively repressed or ignored.
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3.3.4. Reclaiming memory

By the 1960s a new generation of Europeans had reached maturity andnidghe

of various protests aimed at venting their discontent with the policies and politics of

the respective societies in which they had grown up, demanded to be told the full

story of what had taken place during the war rather than continue to accept the
official versions of history. In respect of the emergence of the Holocaust as a site of
memory, Saul Friedl?2nder sees this 06gen:
of the 6growing r i s &3 asfthe gradeal liftrey ofalecjve o f t h

repression, induced by the passage of ti

In the aftermath of the unrest of the 1960s, the 1970s saw an upsurge of interest in
memory. In France, the dark underside of Vichy France was exposed, as was its
legacy. In 1972, Preside@Georges Pompidou quietly granted a pardomilicien

and close associate of Klaus Barbie, Paul Touvier, causing outrage among former
members of the Resistance (Nora, 2002: 2). When challenged on this decision he
exhorted the nation to end the debatecoflaboration and called on citizens to

6f orget the time when the French did not
of concerted efforts to maintain the official memory of the Vichy period, popular

culture intervened to reveal the tftibistory. The Sorrow and the Pit§1969/1972)

Mar cel Ophul s6s documentary on French cc¢

banned in France, while the French translation of American historian Robert

3For Jews, the HebrewwaR W{ K2 KQ A& LINBFSNNBR (2 WI 2f 20 dza

34The malice were a French militia created by the Vichy regime in World War Il to fight the French
Resistence.

BPeNHSQ Ay GKS aSyasS GKIFIG AdG gFa F2dzyRSR 2y OF NB1
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Paxtono6s Michy7Banck: OtdkGuard and New Orderis reqarded as
having been instrumental in changing the way the collective memory of the Vichy
regime is understood (Nora, 2002: 2). By the #4®F0s it was becoming

increasingly difficult to maintain official memory discourses.

Kerwin Lee Klein draws attentiomo another aspect of the transglobal rise in
popularity of memory when he describes the period of the 1970s as being marked by

6a great swell of popular interest in auf
museumso (2000: 1 2najdr .televisibmeveAtsnexemipldied ,thist w o
new obsession with memory. Both of these series grabbed and held the attention of
mainstream audiences by weaving a narrative based on historical events, around the
lives of families- an AfricanAmerican family inRoots and a Germatdewish family

in Holocaust In 1977, the serieRoots was screened to widespread acclaim,
detailing the story of an African slave and his descendants. The second, and more
relevant series in terms of the focus of this study, was 98 fourpart television
productionHolocaust which followed the fortunes of a Jewish family in World War

II. While both of these series are credited as major influences on popular perceptions

of memory,Holocausthas taken on an iconic status in terrhthe historiophoty’ of

genoci de. |t is also recognized as havi
about the Holocaustd as memory discours
Nowhere was this truer than in West Germartyolocaustwas screened the in

January 1979 and in the weeks that follo

% The French translation dfie book bears the titlé.a France de Vichy.

TP AAG2NRA2LIK2 08
AYlF3Sa FyR FALY

> >

RSTAYSR a4 WYoodiKS NBLINBaSy Gl G
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with diaries of concentration camp survivors, interviews with former Auschwitz

guards, and articles on the history of Gerrdlaa wi sh r el ati onsd ( Her
3.4 Towards a Sociology of Collective, Communicative, and Cultural Memory

Sociologist Jeffrey K. Ol i ck, has descri
nonpar adi gmati c, transdisciplinary, cent e
106). And it doesrnideed tend to be an eclectic mix given its transdisciplinary nature.

This eclecticism gives rise to a rich diversity of perspectives on memory studies and

their ongoing development. Astrid Erll credits the transdisciplinarity of the field

with the tranformation of memory studies into a vibrant and vigorous focus of

international research (2011: 4).
3.4.1 Maurice Halbwach$ collective memory

Maurice Halbwachs (1887 9 4 5) is frequently <cited as:c
contemporary me miq rVinitzky Serowksi e&s Icevy, (2011:1 &
Kantsteiner, 2002: 181). It is a field which is credited with bringing the subject of
memory into the realms of sociology by a
coll ective me mor yo, thehebyt ebeni Nn6g¥ytsh € md
(Confino, 1997: 1392). Prior to Halbwachs, memory had been studied and written
about mainly within a édbiological framew
preserve of psychologists (Williams, 2007: 163; Hoelscher & Alderra@04: 348;

Klein, 2000: 127; Zerubavel, 1996: 283), such as Charles Blondel-{1%% and

38 Two contemporaries of Halbwachs rench historian Marc Bth (18861944) and German art

historian and cultural theorist Aby Warburg (188829) also explored ideas of memory, while the
AyiSttSOldzr £t 1dz32 @2y | 2FFYlyadlKt Aa ONBRAGSR
YSY2NEQ AY wigatbwaths wdarkdsea&k@o@ledged as the sociological blueprint.
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Sigmund Freud (1856939). While Halbwachs respected, and was held in high

regard within the field of psycholody he nevertheless o6rem
reectng t oo close a collaboration between s
10). This stance gave rise to a rejection of his work in some psychological quarters,
where it was viewed as coundetuitive in that it went against perceived notions

within psychology. Much of the theoretical explication of memory, and particularly

that associated with death and trauma, has emanated from within the field of
psychology, where memory is seen as an individual and internal process. However,
while sociology may hz given less attention in the past to memory and
remembering, there is now a weltablished and widely available body of

contemporary research and textual material.

Hal bwac hs 6 ©n QoBettide MernoryKLes Cadres sociaux de la mémoire)
continuesto be the first port of call for many researchers embarking on sociological
studies of memory. Building on a Durkheimian perspective, which was largely
concerned with the ways in which commemorative exercises and rituals ensured
continuity within societiesHalbwachs proposed the notion that there is a correlation

bet ween the 6écoherence and complexity of
complexity at t he soci alOn Cdolectvd BlemdryMi s z t ¢
Halbwachs argues that while each induatl has his or her own capacity for

memory, it is only within the context of group memory that this individual memory

can function. He expounds the theory that individual memory is subject to the

influence of the thoughts emanating from the social framlewathin which the

39 During the last years of his life, Halbwachs was appointedpriesident of the French
Psychological Society and also, chair of collective psychology at the Collége de France (Coser, 1992:
6).
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i ndi vi dual moves and interacts: 6l n this
confines and combines our most intimate
[1926] 1992: 53). While Halbwachs work on collective memory may initegdyear

somewhat restrictive and anachronistic in terms of a study of genocide tourism,

Mi szt al argues that O[H]is assertion th
highlights its unique identity is still the starting point for all research in thid fiel

(200 3: 51) . I ndeed, this illustrates th
to advance an understanding of the way in which the collective memory of different
cultural groups is used or exploited in the development of genocide tourisrargites
experiences. However, the fact that Halbwachs speaks of memory as being
6confineddéd within &éframewor ks©éo, pl aces
exploration of a concept that is by its very nature, both fluid and dynamic. In terms

of discussdns of memory in a global age, this limits the degree to which Halbwachs

work can be applied in the overall context of this study.

3.4.2. Pierre Nord lieux de mémoire

Pierre Nora (1989, 1996) introduced the
me mo mtp the language of memory studies. His work on memory is defined by
his belief that living memory no longer exists and memory is now more about
historical understanding. Lieux de mémoire have moved to fill this vacuum as

compensation for the loss of wh&lora describes asiilieux de memoireor

environments of memory (Huyssens, 2000:
relationship with the past i's broken. I
pasto6 where memory i shilotsdr yid. .6.tchTeh ed i psacsot
worl d aparto (1989: 17) . Nora has been
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Francecentred view of national memory and has also been perceived as overly focused on
the primacy of o6offi ci dbydhe state. eHis argmentdhator y a
history and memory must be treated as completely different entities has led to his
critics |l abelling him a O6cultural conser
lieux de mémoire has proven to be highly infludntend, also, somewhat
controversial. His work undoubtedly heralded a transformation in attitudes to

cultural memory, which underwent a process of regeneration that saw it emerge as

nati onal me mory. Neverthel ess, one 0
concpt uali zation of the nation and memory
ethnic groups within the host nati on. A

lieux de mémoire project fails to encourage multiple imagined communities based
around ethic or social principles, through its attention on a unitary national
homel andd (2005: 493) . Nor ads Vision
homogeneous societydo (Erl I, 2 0 Brdnce-is7 ) . G
deemed to be one of timost multiethnic and multcultural nations in the world,
Norads failure to address issues of pos
large immigrant population has drawn criticism from, among others;Tidoe Ho

Tai, Professor of Sin¥Wietnamese hisrry (Erll, 2011: 7; Graves & Rechniewska,

2010: 3). Legg adds to this censure when he asserts that Nora displays an especial
disinterest towards countermemories that challenge the Europeanness of the French
nationd (2005: 492)s., INworsapdist ewoorfk thhaess eb ece

for much of the new thinking emerging in memory studies in the recent past.
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3.4.3 The turn to new memory

According to Astrid Erll (2011: 4) research on cultural memory can thus far be
divided into two phases,ith the notion of a third phase being undetermined at this

stage. Phase one of the study of cultural memory occurred at the beginning of the
twentieth century with the work of Maurice Halbwachs and others such as Walter
Benjamin and Aby Warburg. Erll ttas the onset of the second phase of research to
somewhere near the publication of Nor aos
While Erll suggests that determinations of the onset of a third phase in memory
studies may be open to debate, there is theestrat a nascent movement has
already appeared on the horizon in the
work on mediated memory and <cul tur al t h

6anamnesis. 0

Hoskins posits that engagement with new insights into ongmests on the premise

that globalized, technologically sophisticated societies are subject to a marked
change in respect of how memory is &édman
medi atedd (2001: 334) . Il n what they t er me
events from the recent past are now o6unt
that 1 s not dominated by their electroni
would be difficult to conceive of the events of 9/11 and the destruction &Ykl

Trade Centre without remembering the images from television, newspapers, and the

internet.

Andreas Huyssens has also commented on the increasing mediatization of memory.
He makes the observation that O6éWelccannot

memory separate from the enormous influence of the new media carriers of all forms
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of memoryd (Huyssens, 2000: 29) . Il n add
in memory studies, Huyssens examines the way in which memory of the Other is
frequenly missing from Western perspectives on memory, even in the midst of a
frenzy of mediated memori es? iHe rienfterrcedu
0the recognition of di fference and othe
dominant memories oe x cl usi ondo (Legg, 2002: 492) .
Norads privileging of nati onal memory ab
only be sustained if the dominant playan this case, the state or natibicontinues

to exert control over how memoig managed. With the development of global
communication technologies providing a readily accessible form of source
knowl edge and i ns pWorldaWar Ibrolg in thehmanagementoe 6 s p
memory no longer goes unchallenged. This is a posiereclopment as the

potential to engage in collaborative memory construction and management projects
opens the way to inclusive rather than exclusionary practices, which is a particularly
important consideration in relation to recognizing the role of vighoups in the
construction of genocide memory. One such example of this progressive

development is seen in the conceptualisation of cosmopolitan memory.
3.4.4 Levy and Sznaidércosmopolitan memory

Dani el Levy and Nat an nSozpnoaliidtearn cnoei nmoerdy Ot ht
a distinctive and complex form of memory born out of the age of globalization.
Characterized by a process of ointernal
memory views global issues, such as genocide (as epitomized Hyplthsaust) as a

feature of local experiences for an increasing number of people across the globe.

Vel 1Sy FNRY tflii2Qa dzasS 2F GKS GSNY G2 RSaONRO6S N
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Cosmopolitan memory is not a replacement or substitute for nationally or ethnically
bounded memories, but it transcends them and, in the process, thegnaferied

and enhanced. Cosmopolitan memory is founded on the memory of the Holocaust.
These foundations emerged in a poar Europe that was trying to come to terms

with the extermination of the Jews (Sznaider & Beck, 2002:112). Levy and
Sznaider pasthat the reason behind the explosion of scholarly and public interest in
the Holocaust over recent decades i s bec
i n an age of wuncertainty and the absence
They goon to credit media in all its forms with exploiting this interest, making
particular note of how the 1978 televisi
point in the manner in which that pivotal human tragedy was represented. A message
was deliveredhat while the Holocaust past was something that happened to the Jews

of Europe, Othe Holocaust future might h

the idea of a cosmopolitan cultural memory.

Levy and Sznaider 6s ¢ o0nc e pytpresehts azcaniplexo n o f
addition to the memory studies repository with the potential to advance efforts to

raise awareness of genocide at an exoteric level given the focus on the Holocaust as a
site of cosmopolitan memory. However, as Levy and Sznaidey, sitair intention

is to have memories of the Holocaust 0 C
European cul tur al memoryo6 (2002: 87), wh
if their theory is to be applied beyond European borders. Nowicka and Ruvisco
(2009: 2) propose two analytical levels of cosmopolitanism that may advance the
development of a wider application and which are already embedded within the

concept of cosmopolitan memory. The fi
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practice which is apggrent in things that people do and say to positively engage with

the otherness of the Other and the onene
as a omor al I deal t hat emphasises bot h
possibility of a more just wadl . 6 Cosmopolitan memory fee
part of many to actively show solidarity with the victims of genocide, as was
frequently witnessed during the course of the field research element of this study.
While cosmopolitan memory has beenicizted for being too deeply embedded in
Holocaust memory, it has the potential to expand in focus to play a role in exploring

genocide tourism as a transcultural activity.
3.4.5 Astrid ErllT Transcultural memory

I f Pierre Nor ads whasrbken gewedlas rarowly fdcassesh@mo i r
national memory to the exclusion of the memory of the Other, then in conjunction

wi t h Levy and Sznaider 0s concept of c
conceptualization of transcultural memory acts as a correfitivee. Erll defines
transcul tur al mesaarchr pgrspectyea fbeus af attentios,iwhich

is directed towards mnemonic processes unfoldiogpssand beyondc ul t ur es 6
(2011: 9). She goes on to argue that a transcultural memory perspeasitvbreak

free of the constraints imposed on it and, in the spirit of bricbtabe prepared to

explore new approaches to existing research procedures in memory studies.

While Erl| Onameso6 transcul tur al memory,
used at the time, intimations of it are to be found in the eatfyc@tury in the work

of Maurice Halbwachs and his contemporary, Aby Warburg. According to Erll,
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“1Based on Claude Leviti NI dza 4 Qa dzaS 2F GKS GSNY G2
tools to hand. See Chapter 4, 4.3.6
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Halbwachs displays an awareness of the transcultural nature of memory in his
treatment of ndividual memory; yet, when it came to dealing with collective
memory he was unable to sustain a transcultural approach, or to escape the idea of
me mor y cargained d©oncept. Therefore, I n S ¢
mechanism of transcultural memoryllIBEurns to Aby Warburg for her preferred
conceptualization. Warburg describes a nomadic form of memory characterised by

wh at Er | | contends is Othe incessant war
and practices of me mardy ,a ntdh eoinrg od gt itnruan
through time and space, across social, I
11). Based on this contention, she highlights the dynamic nature of memory, which

is ripe for treatment within a transcultural framework.

Transculturality is fir mioydaydivadexmbidercd. wi t h
All individuals occupy multiple positions across a wide range of discourses such as
nationality, occupation, religion, or soednlturally. For example, an American

nurse taking part in a genocide tour occupies at least three positions. In recognition

that everyone holds multiple positions simultaneously within their sodtaral

world, transcultural memory supports the contention that everyone is therefore part

ofevwar al mnemonic communitiesd (Kansteine
According to Erll, 6éNot each O6émemory ar ol
veritable o6gl obal me mor yo,; not every wol
will be turned into a cosmopolitan,ahé& i c al , or an empathetic

In respect of the current study of genocide tourism a similar assertion may be made.
Not every memory of genocide will become a global memory of genocide; not every
artefact of genocide, such as human remamtorture devices will be transformed
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into objects of empathetic memory. However, examining genocide tourism through
the lens of transcultural memory presents the possibility of introducing the memory
of the Other into the research equation. Thus fes, gerspective has been notable

by its absence. The contention here is that the more commercial and touristic aspects
of visiting sites of genocide (as discussed in Chapter 2) havesbadowed and

often excluded compl et esimgmotyhe per specti v

3.5Chapter Summary

This chapter explored the concept of memory as a theoretical lens through which
genocide tourism can be viewed and wunde
studies was traced from its beginnings in the 1920s with the wordaafrice

Hal bwachs, through Pierre Norads groundb
de mémoire (sites of memory). The turn to new ideas on memory was discussed

wi t h particul ar attention being gi ven
cosmopolitan mewry, which is primarily, memory of the Holocaust. The chapter

concluded with an examination of Astrid |
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CHAPTER 4: METHODOLOGY IN GENOCIDE TOURISM RESEARCH

4.1 Introduction

As discussed in Chapter 2, a reviefditerature relating to visits to sites and centres
associated with acts of genocide identifies genocide tourism as an emergent
contemporary social phenomefidfounded on a strong thanatoptic tradition, while

also highlighting the current lack of empalaesearch dedicated to the topic. The
term O0soci al phenomenond is defined withi
that operates in a relide socio-cultural context thereby determining its suitability as

a subiject for further study within aiglitative sociological framework. This echoes

the opening lines of Denzin and Lincol n¢
refers to it as O6a situated activity th
The word d6emergeéent denvtapphiaedther e erm 0O
recent addition to the academic lexicon, from where it is currently discussed, albeit

to a limited degree, within the broader parameters of dark tourism and thanatourism
studies. This means that currentlgses of genocide tourism derive from a largely
tourismcentred methodology. Research undertaken from this towestned
perspective tends to be biased in favour of industry and marketing agendas (Pernecky

& Jamal, 2010). This is not to diminish thentdbutions made by researchers

working in the field of tourism studies, which have brought the phenomenon of
genocide tourism to the attention of researchers from various fields and paved the

way for the study of other aspects of genocide tourism withdemacademia. This

research project focuses on genocide tourism as one phenomenon that is

2yt KSy 2 X EghetheGreephaenethaiY Sy Ay 3 Wi2 | LILISENI 2N aK2¢g Al
1994)
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representative of the many complexities of the social world of the |&tarD early

21% centuries and the lay actétsvho inhabit that world. By extracting itdm

within the domain of dark tourism and thanatourism studies and treating it as-a stand
alone, singular focus of research, the current study uncovers the role of genocide
tourism as an innovative and potentially significant factor in the dissemination of

knowledge and understanding of genocide at an exoteric level.
4.2 The Qualitative Research Framework

This chapter describes the methodology employed on the current study and explains
the rationale behind the chosen approaches to exploring thismpeean. It devotes
particular attention to the philosophical framework underpinning the research, which
can sometimes become lost within the wider methodology when conducting a study
of this nature. Following on from this, the methods used to carry eueearch are
detailed, including the process of choosing the sites and participants; collecting,
collating and analysing the data, and also the ethical considerations involved.
Therefore, the qualitative methodology employed in this study can be vasigeb
distinct, yet inextricably linked or symbiotic parts; namely, the philosophical
foundations of the research, which lie within the realm of Gademerian hermeneutic
phenomenology, coupled with the practical elements of the investigative journey as

structured around observational and interpretive practices. The inclusion of a

her meneutic perspective i n resear<h me t
reflexive and selfc r i t i c al processod6 (Prasad, 2002:
Bl F NNAYy3IG2y OoHnnpY oHHUO RSTAYySa | wtlre |OG2NR I+ a

A0ASYyGAaldODL ye 2NRAYINE LISNA2Y SEOSLII Ay GKS O &
However, @ RRSy & o6mdynov | NBdZSa GKEG et &20A1f | OdG2NA
0KS tA3IKG 2F SELISNASYOSQo

79



strengthens observatiorahd interpretive practices. A critical bricolage approach is
embedded within the overall framework of the methodology as a linking mechanism
between the philosophical underpinnings, and the sodiarally framed research

narrative.

4.2.1. Working towads a methodology

Ma x We b e r1629) cqndeptiiakzation of a general sociology marks a pivotal

point of departure for interpretive qualitative research in that it brings into play the
idea of meaning and meani ngf lsmaecgesce H e
concerning itself with the interpretive understanding of social action and thereby
with a causal explanation of its course
1988: 150) . Weber ds insistenceialactont he i
has been drawn on by anthropologist Clifford Geertz (222#&) and philosophical
anthropologist Charles Taylor. In relation to his study of culture, Geertz states:
6Believing with Max Weber, that mecea i s al
he himself has spun, | take culture to be those webs, and the analysis of it to be

therefore not an experimental science in search of law but an interpretive one in

search of meaningod6 (Geertz, 1973: 5) .

tradi i on f or its attempts O6to reconstruct
aloned devoid of any interpretive perspe.
Such viewpoints illustrate Out hwaitebds ¢

motivated by an interest in knowledge which is rather different from the more
gener al scientific interest in explainin

meanings which individuals confer on their actions there can be no social reality.
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Accord ng to Kockel mans (1978: 13) o6all soc
to confer intelligibility on human behaviour which in itself is to some degree still
obscure and confusedo. I n terms of this
that whee such obscurity and confusion exist, they can be combated most effectively

by employing a qualitative approach. This approach is widely viewed as being more
humani stic than its quantitative counter
t hat pveomp pravides greater access to their subjective meaning than do
statistical trendsd (Lazar, in Seal e, 20
research focuses on meaning rather than
Masucci (2007) valuea qual i tative approach because
of interconnected methods, in an attempt to get a better purchase on the research
guestion(s) under investigationo. Masucc
that Gadamerian hermeneuphenomenology and bricolage are core components of

this research design. Both of these components (which are discussed below) favour

the use of a wide variety of methods, theories, and intellectual tools to explore,

investigate, and elucidate.

Adler and Adler (2012), in reflecting on the relative merits of qualitative versus
guantitative methodol ogi es, note the dbem
The current study focuses on questions o
function as gphenomenon and what can it contribute to the wider context of raising
awareness of genocide?; rather than fiho
operate as tourist destinations and attractions, or, how many tourists visit these sites?
While in the pa t guantitative studies were deer

(Smith, Flowers & Larkin, 2013: 193), with qualitative research being denigrated as
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the refuge of those seeking soft solutions to the research process (Denzin & Lincoln,
2003: 5), this is ntonger the case (Eberle, 2005) and, as Cresswell (2007: 40) notes,
It (qualitative research) Okeeps good cc

researcho.

In relation to the quality and validity of research data produced through qualitative
appro@&hes, Haralambos and Holborn (2002: 971) note that qualitative data reaches a
greater depth than quantitative data anc
vitalodé thereby providing more realistic
experiem c e s , attitudes and beliefséo. Thi s i
0t he systematic wuse of & case astudies; tpgrsonalf e My
experience; introspective life story; interview; observational; historical; interactional,

and vial a | textsd (Masucci, 2007; Denzin & L
research participants have to say and how the researcher observes and describes

events are central to the dessence of qui:

4.2.2 Episterological considerations

The epistemological stance of the researcher, that is, his or her understanding of what
constitutes knowledge, determines how the topic will be investigated (Gray, 2010:

17). In reflecting on his or her epistemological assumptitvestesearcher is then in

a position to assess what the implications are for their research practice. According

to Spicer (in Seal e, 2 0 @t we ar® dble to kreow i st e n
andhow we can knowat . Cresswel | (i1 frazess by pogingthe | | u st
question of what the relationship is between the researcher and the phenomenon
under investigation. An attempt is then made to bridge the gap between the

researcher and the phenomenon. This is manifested practically when thehersea
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6coll aborates, spends time in the field
(2007: 17). In the case of this study, the epistemological stance was based on the
premise that while a limited study of genocide tourism could be conducted thighin

narrow parameters of library and archive research, the richest data was to be obtained
by visiting sites of genocide, which would allow access to and engagement with a

broad spectrum of participants.
4.3 Philosophical Foundations

For qualitative resarch to be pursued to optimum effect, it requires sound
philosophical underpinnings that compliment and drive the investigative processes
forward. Dr. de Sales Turner (2003) of Deakin University, Australia, is critical of the
superficial treatment giverotphilosophical foundations in many research studies,
whereby a particular philosophical tradition is purported to have been undertaken and
yet, within the body of work, there is scant discussion of the chosen philosophy and
little evidence to support suahclaim (2003: 1). Ensuring that the philosophical
framework is expanded upon and interwoven into the methodology can only benefit
the overall rigour of any qualitative research study and thus give added depth and

richness (Koch, 1995: 174).
4.3.1 Forgrounding phenomenology

The philosophical underpinnings of the current study adhere to the principles of Hans
Georg Gadamer 6s hermeneutic phenemonol og

of the 20 century. In one form or another the practice of reftecn states of
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consciousness in effect, phenomenolodyi has been in existence for centuries in

both western and eastern philosophical traditions (von Eckartsberg & Valle:®1981)
Immanuel Kant (1724804) and Georg Wilhelm Friedrich Hegel (177/831)
promulgated theories linking consciousness and experience, arabsgtiousness

and knowledge (Blackburn, 2008: 197; 161). However, it was through the work of
Edmund Husserl (1859938) that it had its 20 century manifestation and in
recognition of hé contribution to the discipline he is variously referred to as the

6f ounder of phenomenol ogyé6, 60f ather of [
phenomenol ogy in the twentieth century?o

Vandenberg, 1997: 11).

Inanexi stenti al tur n, Husser| believed t h:
modern age that had | ost expedsemsedofl Ke
1994: 13). He was attracted to the phenomenological method because he saw in it

the prom s e of 6a new sense of beingbé (Lave
develop phenomenology as a countermeasure to the malaise caused by loss of
rootedness and 6éa disintegrating civiliz
do so by ttua ntimeg tolbiamdgs den Bachers selbdruba:6

1984: 174). In consideration of this, phenomenology espouses the belief that humans

only make contact with their external world via their five senses. For Husserl, this
negated any sense of objeity on the part of a person; individuals were only in a

position to classify the phenomena they encountered as products of their own mind,

4 The term phenomenologgy WR S NA @SR ¥ NR Y plinidcdnerfanBppdarance dhR & Y
logosdé NB I a2y 2 NJ ¢ 2 NR ledsonedtafipeatande Whené appdarareé stahda ford NJ
Fy2aGKAY3 2yS Aa O2yadOizdza 2F0Q o0{GS6FNI 5 aioO]dzyl

45 Evidence of Hindu meditative practices dates back to approximately 1500 BCE (Everly, George S. &
Lating, Jdfey M. 2002: 199)
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rendering such classifications closed to any evaluation in terms of being true or false.

To overcome this obstacknd uncover the true nature of physical objects, Husserl
suggested that only by o&ébracketting off¢
reflective process begin, thusdei r ect i ng attention back t ¢
(Moran & Mooney, 2007: 1). Thi 6 br acketting offd is re
6epdah(UCresswell, 2007: 59: Keavwdand, 199
is one of his most significant requirements for an effective implementation of a

Husserlian phenomenological analysis.

Husselian phenomenological analysis is designed to be applied to an individual or

group in order to clarify and interpret the very essence of experience of a
phenomenon as it impacts on them. This study does indeed seek to engage with lived
experiences of thehenomenon of genocide tourism; however, phenomenology as
envi saged by Husserl, pl aces the emphas
confinement to an inner world of experi el
of the current study, this was aeed to impose too many restrictions on the scope of

the research in relation to the participants, the researcher, and the phenomenon at the
heart o f the investigation. Hi®$pearlkods
phenomenol ogy 6 ( Gwsortdoned ansce@deraB phendr@nolpgy,

veers towards and draws upon psychofdigy Whi |l e t he researche

®¢KS GSNY SLIROKT YShya (G2 6AGKK2fR 2NJ 4dzaLJISY R 2 dzF
originated in Greek philosophy with Greek sceptics such as Pyrrho and Arcesilaus putting it into

practice to guard against making statements of khoW R3S F2dzy RSR 2y AyadzFFA0OAS
FANRG | LIJISEFNE Ay |1 dzaaSNIQa ¢2N] | NRdzyR mdpmo ® I S
transcendental reductions were the key components in the practice of phenomenological method

(Moran & Cohen, p6: 2012).

YLy KAa SENIe& ¢gNRGAy3Ia 2y LIKSy2YSy2f238 | dzAaSNI 2
LJa & OK 2 f 2 3 &dgidal Iovestigatidrs Ndl.TP00 cited inJames, Jon L. 2007: 15
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to ensure that his or her experience maintains a state of purification, there is,
simultaneously, a strong focus on reaching into the deepest recesses of the
participantsO consci ousnetdar edpariencenaaver t
phenomenon. Husserlian phenomenology is epistemological in nature. In this
respect it focuses not only on questions of knowing, but on how we come to know

what we know, and on the limits of what we can know. The essence ofnbEcs

mind of the individual becomes the central unit of analysis. This type of approach is

well suited to longitudinal studies or where there is ease of access to participants on

an ongoing basis, which is not the case with the current study. Alsgrthcess of

6bracketting offd (epochU) limits explor
i nfluences I mpact on experiences and pre
i nvestigator mu s t suspend all odss of hei r
conscious experienceod (Cerbone, 2008:

phenomenology has proven particularly effective in studies that seek to know the
innermost workings of the individual human mind, careful consideration as to how it
is practiced as research method and the types of studies in which it has been
successfully appli¢d, led to the conclusion that it would not be a suitable approach

for use in the current project.

Transcendental Phenomenological Psychology: Introductionto HuSsér t 4@ OK2f 23& 27F | dz
Consciousness).

Bl dza a SNI Q& WLI2NBQ LIKSy2YSyz2f238& Aa LIR2LMz FN gAdGK |
nursing and psychotherapy studies (See Cresswell, 2007, Moustakas, 2004; 1999; 1988, Crotty,
1996).
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4.3.2 Gadamerian hermeneutic phenomenology

Gadamer 6s e v o euidphemomenolbgy desvesnirenm his extension of

the work of Husserl s student Martin Hei
Obracket offd a personds background duri
reacted agai nst enbdnesomgy rahdd advocatpdua wird to pah
ontological approach to understanding which generates questions of what it means to
Obed. Hei degger espoused the belief t ha
bei ngs i s an i nterpretiveo real m,nt e hgme
(Polkinghorne, 1983: 224). While data may continue to be gathered from the same
sources for both Husserlian and Heideggerian phenomenological studies, it is mainly

in the approach to data anal ymethwdstaidat He
embraces the construction of an interpretation based around the experiences,
understandings, and historicality of the participants as well as those of the
researcher/interpreter. Heidegger maintains that these elements could not be
subjectedd Husserl 6s epochU because 6consci o
wor |l d and instead was a formati on of

(Polkinghorne: 1983: 205).
4.3.3 Understanding and interpretation as an iterative process

Gadamer developed a nber of concepts to advance understanding and
interpretation in hermeneutic phenomenology. Four of these concepts are used in the

current study:

O Preunder standi ng: the belief t hat an i

precedes and, therefore, deteresimis or her understanding of the world.
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0 Bil dung: 0. ..intimately associated wi
primarily the properly human way of |
capacitiesdo (Gaddmer, 1975 /shitdgh@he pep .eM

the educated man (Gebil dite) movesodo (

0 Prejudice: Viewed in a positive light by Gadamer who views prejudice as
historical reality, which works within the dialogic process to advance
understanding. Structures of cultural itap and socialization determine

levels of understanding. We are the sum of many parts.

Fusion of hori zons: Gadamer defines 6

O«

to what I S near by but being able to
Horizons are not fixe, but move with the individual. Cultural collisions with

the horizons of other individuals call for a temporary openness to the
perspectives of another, which sets in motion the fusing together of the
different horizons of the interpreter and that whish the subject of
interpretation. In research, the operationalization of a fusion of horizons is

illustrated in the writing up of the research process.

4.3.4 Hermeneutic circlewithin circles

Gadamer, a student of Heidegger, also rejected the Hussedidn that an
i ndividual 6s | i fe experiences and unders
researcher could be a neutral observer in the process of interpretation. Embracing

Hei degger dés turn to an ontol ogifdlemed i nves
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Heidegger in building on existing notions of the hermeneutic é#irigphilosophical
hermeneutics as a method of interpretation. In its basic form the hermeneutic circle is

a metaphor used to signify how a text in its entirety can only be uaddrg the

I ndi vi dual parts of the text are also ul
meaning of the whole of a text and coming to understand its parts are always

interdependent activitiesdéd (Schwandt, 20

Gadamer expande dundationaltseppoditog tpad thed hestorfcal and

cultural traditions underpinning the society to which an individual belongs are
ultimately responsible for how that individual understands and interprets their world.
Interactions with individuals from othetraditions and societies create new
understandings and interpretations and hence, interpretation is aeveleng

process in which knowledge is created anecreated, and understanding is
constantly wunder devel opmentsintAswagn i nd
understanding materiali zes. As Gadamer
nature. It is neither subjective nor objective, but describes understanding as the
interplay of the movement of tradition and the movement of the interptete

(1975/1989: 305).
4.3.5 Conceptualizing experience and understanding

I n her meneutic phenomenol ogy, t he inter
meanings of experience and their developmental and cumulative effects on
i ndi vidual a n d veryy,02003a 15). | Ite doesl s® dy gddressing

Oexperience from the perspective of me ar

“The hermeneuticircle emerged out of a tradition of ancient rhetoric and was subsequently
developed by Friedrich Schleiermacher (1-2884) (Schwandt, 2007: 133).
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(Pernecky & Jamal, 2010: 1056). According to Richard E. Palmer (1969: 193) the
concept of experience is essential in understgndinGad amer 6 s interp
her meneuti cs. Van Manen and Adams (2010
human experience may become the focus of
on to state that Ophenomenol tsgagdthedgrieses t o
al ways shape (distort) and give structur
Given that experience is a central theme within the overall philosophical discipline of
phenomenology, it is worth devoting some space to an examinatiovhat is

understood by O6experienced.

The German philosopher, literary critic and historian Wilhelm Dilthey (1B2BL)

di stinguished between mere Oexperiencebod
cited in Ritchie & Hudson, 2009: 112). AccordingtdDi hey 6s t hesi s, 0
refers to individual experience as a stream of private, internalized events known only

to their owner. Experienceisselfe f er ent i al ; one can onl vy
as It comes through o0n ¢ebow mamnancvariedstei o u s n
clues as to anotheros experiences, or
experiences, it i's never possible to Okt
(Bruner, 1986: 5) . Bruner contisuendr by
subjectively articulated than O6experienc
with our fellow social beings (specific
l'imits of our thought and ex3peRitcheamde d ar
Hudson (2009, 112) echo this idea when t
innate desire to share Owhat we have | ea

element in the development of genocide tourism as a vehicle for conscieusness
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raising, as cited in the research questions outlined in Chapter 2. This need to
communicate experiences is of significance in relation to how knowledge of

genocide is disseminated at an exoteric level. As those who visit genocide tourism
sites process tlreexperiences and then go on to share those experiences with others
in multifarious ways, they advance awareness of genocide. Bruner (1986: 5) notes

the broader spectrum of communication wh

as thought and desjje as word and i mage, i's the pri
focuses on the O6lived experienced of t h
experience as accurately as possi bl e, no
asinthe case ofgenocideito i sm experiences. I n this w

demonstrate how the world is @&xperience which we liveefore it becomes an
object which we know n s ome personal or detached
italicised within the original text). The coept of experience as described by

Dilthey, and later by Van Manen and Adams, is more in tune with a Husserlian

phenomenol ogi cal approach, whereas Brune
experienced is more in | ine oegyt h Gadamer |
Gadameri an her meneutic phenomenol ogy i S
phil osophi cal probl ems of todaydé (Pal mer

which encourages the researcher to embrace all aspects of the phenomenon from a
broad philosophial and sociological perspectivea framework which, in the case of

this study, incorporatestaicolageapproach.

4.3.6 Expanding the bricolage

Interpretive qualitative research incorporates multiple, complex layers of process and

practice. A bricolageapproach speaks to such complexity, and in doing so,
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constructs a bridge between the broader social sciences framework of this study and
the philosophical underpinnings. According to Matt Rogers of the University of

New Brunswick, Canada, although theicbtage approach is becoming more
established 1in research communities, It
largely due to its complex nature (2012: 1). However, this study contends that the
strength of bricolage as a research approach lies in itsceenplexity, particularly

given its development by advocates such as Denzin (1999), Lincoln (2001),

Kincheloe (2001; 2004; 2005), and Berry (with Kincheloe, 2004).

Anthropologist Claude Lévstrauss introduced the intellectual concept of bricolage

in The Savage Mindt 1 96 6 ) , describing it as the ir
handdé in terms of tools and ma-Stauss,al s t
1966/1972: 7). LévBt r aussb6s i deation of intellectu

in which regarchers employ the intellectual tools to hand to progress their work in

what hi s bi ographer, Patrick 6eduft k en,
experimentationé (2010: 249) . Bricol age
and theorized, emergddom what Denzin and Lincoln (2005: pp3) | abel Ot

blurred genrephase (1970 1 986 ) 6 of North AmetThisan qua
phase introduced a more open attitude to the interchange of knowledge, expertise,
and resources between the sociagésces and humanities, which in turn allowed for

the construction and deployment of a greater spread of research practices. As a

%0Denzin and Lincoln describe eight historical moments in the historical timeline of North American

qualitative research. They are: the traditional (190860); the modernist or golden age (1950

1970); blurred genres (1971986); the crisis of representation (198890); the postmodern (1990

1995); postexperimental inquiry (192900); the methodologically ctested present (200@004);

and the fractured future or now (2009 @ | OO2NRAY 3 (2 5SyYyiT Ay FyR [AyO2!
FYR aAYdzZ GFyS2dzate 2LISNIXGS Ay GKS LINBaAaSydaiQo

92



resul t, t he contents of t he qgualitati v
researcher becamebaicoleuri 6a makesdo of Dgmuiiln & Lincoln
Jack of all trades, a kind of professionatitty o u r s e |-Strauss,(1R66/4972:

17). Taking their lead from Les8t r aussd6s bricol age met aph
harnessed its power to move beyond traditional thieateand methodological
approaches towards a more flexible, albeit eclectic mode of research and the

development of the idea of the researcherlascaleur.

Joe Kincheloe (2001; 2004; 2005) builds on the foundations laid by Denzin and
Lincoln to devebp a critical bricolage where the researcher as bricoleur becomes an

active rat her t han a passive el ement o]

emancipated from the tyranny of ppepeci f i ed, intractabl e
(Kincheloe & Berry, 2004: 13) Roger s (2012: 8) out
6criticalization6 of the bricolage proce:

(a) a move away from restrictive positivist and monological research approaches

(b) an appreciation of the lived world as a complex interconnegtsth that is best
served in a research camthewnt!| @y t hat sen

Ot hdntndhe msel vesod

(c) an embrace of O6critical t heori es, ir

epistemological rationalities.

(from Kinchebe, 2005).

Kincheloebds conceptualization ftrBubssobka
original metaphor of a handyman and transforms him into a skilled craftsman who

0l ooks for not yet i magi ned tool s, f as
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connectm s 6 (Lincol n: 2001: 693) . Laur el Ri ¢
the metaphor of a crystal to reflect on
patterns emerge and new shapes dance on the pages of the texts produced by the
bricoleuri images unat i ci pated before the process
bricolage can be seen as part of an evolutionary process. Levi Bryant, Professor of
Phil osophy at Collin College, Texas, mak
can be applied to bricolage Originally a term used in I
of evolution whereby a trait that once served one function comes to serve another
functiono. The trait then functions in
problems resulting in the shift function that must be fitted with other things in the
environmentod (Bryant, 2009) . Viewing bri
exaptation emphasises the interpretive and hermeneutic dimensions of critical

bricolage.

A significant element of theritical bricolage process is the way in which it
empowers the researcher and encourages the use of the active rather than the more
traditional passive voice. Therefore, in Section 4.5.which outlines the more practical
elements of how the study was opedate as the researcher, in seeking to position
myself within the study, will embrace this aspect of bricolage research and describe
the process using the active voice. Before moving on to describe how the study was

carried out, the research questiond ba located within an interpretive paradigm.

4.4 Locating the Research Questions Within an Interpretive Paradigm

Having outlined the rationale for choosing a qualitative stance, and having explored
the philosophical foundations of the project tiext step is to focus on the particular

approach that shapes the research as it progresses. Creswell (2007: 246) defines an
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approach to inquirydé as being an establ

having secured it s tnguiphadhstbryio one & the ss@ay of
science di sciplinesbo and having O6spaw
met hodol ogi esd. Cresswel | points out t
term O0strategies of inquiryd,arwheitliee sT es c |
with Cresswell s terminology, an interpr

guiding presence within this study.

The focal point of this qualitative study is to explore and understand genocide
tourism as a very specific typé contemporary experience. As Denzin and Lincoln
(2005 3) poi nt out , 6an interpretive n:
heart of qualitative research. They also note that when a range of empirical
material$ are used within a single studwhich is frequently the case, then a

number of interconnected interpretive practices may be employed in order to
accommodate the richness and diversity of the data extracted from the materials. An
interpretive approach captures this wealth of informaiand i n doi ng so O
world visible in different wayso6 (Denzi
position emphasizes the meaningful nature of phenomena, in this instance genocide
tourism, and the need to interpret that meaningfulness (Harring@gg: 323).

Therefore, this approach was judged to offer the best outcome for the project. The

research questions are attentive to these factors.

As previously discussed, four key research questions underpin this study and drive it

forward:

51 For example, personal experiences; case studies; cultural and visual texts &axtsyritnterviews.
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() What is genocide tourism?

(i) How are memories of genocide represented in genocide tourism?

(i) What meanings may genocide tourists derive from experiences of visiting sites

and exhibitions?

(iv) What role can genocide tourism play in:

- raising consciousess?

- promoting awareness of genocide?

- preventing genocide?

4.4.1 The interpretive approach

Stokowski (1997) advocates a turn to sociological interpretation, citing a number of
key issues that he suggests are ripe for study in a reframing of inteqpredatia
social practice. The five key issues which Stokowski outlines inhabit a similar space

to that occupied by the research questions addressed in the current study:

0 6how interpretive experiences become
0 6t he -rodkiagi pnecesso f rhetorical (even i f

representation of historical and cont
0 the presentation of community and place meanings in the political choice of

images
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0 the process by which stakeholders in communities, both individuals and
agenes, exist in alignment with each other, and how this impacts on their

Opresentations of interpretive themes

0O 6t he consequencesd of what Rojek (19

(@]

interpretive themes?d
(Stokowski, (1997: 50).

In outlining the issues above, Stokowski illustrates the need to embrace all aspects of
human interaction with the modern world. He recognizes the existence of multiple
realities within that world, while at the same time championing the role of
0st akehol de rete® andvicadmmunities. s By advocating a turn to
sociological interpretation, Stokowski advocates empowerment and encourages
individuals and communities to look more closely at their surroundings, even when
those surroundings may be manifestations of Rojgk 6 mass reproduct
value of empowering individuals is of significance when addressing the final
research question in this study as outlined earlier, which deals with the potential role

performed by genocide tourism in raising awareness of g#goci

Stokowski 6s view that -framed &rapso@al pracicen s h
compl ement s Cresswell 6s (2007: 24) eval

providing 6éa pervasive | ens or perspect.

2.8 WYl &4 NBLNPRdAzOGA2yaQ w2281 A& NBFSNNRy3I (2 {F

images, etc. that have been copied from existing reproductions. Rojek posited that such

reproductions are so far removed from the originiaat they may bear little or no resemblance to

GKS +1dzZiKSYydAad AGSYZT AF GKFG AGSY SEA&EGSR Ay (GKS 7
simulacra (copies of things that may never have had an original or that no longer have an original) as
adefining feature of postmodern society (Baudrillard, Jean 1®@4#ulacra and Simulation

University of Michigan Press, US).
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pr oj €rhig @ervasiveness, accompanied by an innate versatility, adds to the
attractiveness of an interpretive approach when undertaking an interdisciplinary
research project of this nature. It is also compatible with Gadamerian hermeneutic
phenomenology. Acconag to Denzin and Lincoln (2005), qualitative research tends

to favour interpretive positions, while Cresswell (2007: 248) states that interpretive
approaches are now accepted as being inextricably linked to the central features of
qualitative research. His marks a departure from the Durkheinifaperspective

where the focus is on the large scale and macro structures and forces that underpin
society such as culture, social institutions and law (Ritzer, 2000: 17). Interpretive
social science approachesliddown through the macro structures of society and
focus on O6the attempt to understand the
they actually occur in a given societyo
individuals and groups interpret amdake sense of phenomena. An interpretive
perspective acknowledges that qualitative research isreskdttive in nature,
privileging the researcheros dual rol e a

who represents infoekd4Bjati ond (Cresswell : .

While a number of approaches to qualitative studies®xibe probing nature of the
interpretive paradigm makes it particularly suited to a qualitative study of genocide
tourism. Using this approach, an analysis of the nature of genooidiesnt
experiences is carried out by exploring what such experiences signify to those who

participate in genocide tourism; the understandings they bring to the experiences; the

53 Emile Durkheim (1858917) was a French sociologist who campaigned to have sociology
recognised as an independent field of study

54 Cresswell (2007) identifies five approaches: narrative research; phenomenology; grounded theory;
ethnography, and case study.
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meanings they extract from the experiences, and how these meanings tratelate in

the broader cultural and social landscape in terms of knowledge and memoralization.

4.5. The Research Process

4.5.1 Transition to use of first person

To conclude this chapter the research process will be described. As mentioned
previously in section 8.6., this section of the study will be delivered using the first

person. Whereas this was once frowned upon on in academic writing it is becoming
more accepted. Research Dblogger and ed:
understanding that research never neutral is now so taken for granted in many
disciplines and locations that it may well seem out of step to be arguing and writing

ot her wi sed; while The Writing Centre at
person is becoming more commoniccepted, especially when the writer is
describing his/ her pROjledgt A ELereswwedti
|l onger is it acceptable to be the omnisc
Therefore, | contend that the qualitative reskar in the guise of bricoleur is not

only demanci pat ed-sfprecm ftiteed ,t yirna mmy tafb | pr
(Kincheloe, in Kincheloe & Berry, 2004: 13), but is also empowered to express the
heretofore repr ess e dacticaed feeld fediearch hspatts af theirt i n g
study. This does not mean that use of the first person is applicable to or acceptable

in all qualitative writing, but in measured application it adds to the richness of the

research narrative.
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4.5.2 The researcprogramme

Table 4.1below presents an outline of the research programme. As can be seen from
this table, my first encounter with the research material was through the development
of the research framework. While there is, at present, a dearth of e@hpsearch
dealing specifically with genocide tourism, this does not mean that there are not
| arger vol umes of materi al related to
touri smo, as discussed in Chapteric2.
initially involved covering a large and eclectic territory. In the course of conducting
secondary research, texts spanning the humanities and social sciences were
examined, ranging across history, literature, sociology, anthropology, social
psychologytourism, cultural, and genocide studies; and this list is not exhaustive. In
the process of crogeferencing material and working through a system of
elimination, it was possible for me to contextualise the phenomenon of genocide
tourism, locating it wthin a broad sociaultural field and thereby defining it as a
true sociecultural and transcultural phenomenon. As | worked with the secondary
sources and became more familiar with the research topic, | identified the sites that

would become the focus tfe field research element of the study.

Table 4.1 The Research Programme

Research Method Participants Outcomes
Location

Desk baseq Review of secondar n/a Development of
research sources research framework

Identification of sites
for pretesting &
field research.

Auschwitz Participaniresearcher. Self Pretest to asses
Birkenau Informal conversations. feasibility and
Memorial improve researcl
Museum design.
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Research Method Participants Outcomes
Location
Imperial War| Researcheobserver. Self Visit to  off-site
Museum genocide exhibitior
London: for comparative
Holocaust & purposes. Area O
Crimes interest for future
Against research.
Humanity
Exhibition.
Tuol Sleng| Participariresearcher. Self & 7others | Data collection &
Genocide Creative interviews. (includes 1 guide)| recording. Photc
Museum, Informal caversations. elicitation to assist ir
Cambodia | Video & photography. postvisit reflection.
Choeung EK Participaniresearcher. Self & 4 others | Data collection &
Genocidal Creative interviews. (includes 1 guide)| recording. Photg
Centre, Informal conversatio. elicitation to assist ir
Cambodia | Video & photography. postvisit reflection.
Tour guide and | Insight a1 genocide
n/a Structured interview vig former head of | tourism  from &
email. Cambodian Tour | Cambodian
Guide Association| perspective.

4.5.3 Selection of sites for field research

This study explores the nature of genocide tourism, defining it as the act of travelling
to and visiting sites and centres specifically associated with acenotigle, either

as a purposeful act, or as part of a wider touristic itinerary. Four sites were selected
as locations for the field research element of the study. Selection was made on the

following bases:

O«

Accessibility for research purposes

O«

Popularity wth visitors

O«

Status as established site of genocide remembrance and memorialization,
professionally organised and managed to receive visitors.

The chosen sites are:
1. AuschwitzBirkenau Memorial and Museum, Poland.

2. The Imperial War Museum: Holocaust and GesnAgainst Humanity
Exhibition, London.
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3. Tuol Sleng Genocide Museum, Phnom Penh, Cambodia.
4. Choueng Ek Genocidal Centre, Dangkor District, Phnom Penh, Cambodia.

In choosing to focus attention on multiple sites in different countries rather than
concentratingon one or two sites within a single country, | sought to explore the
evolution of genocide tourism across time and cultures, thereby opening up the
discussion to address transculteftatimensions of the phenomenon. As they
continue to attract evagrowingnumbers of international visitors, these sites perform
an important function in that they act as vehicles for the transmission of global and

transcultural memor.
4.5.4 Selection of participants

| visited AuschwitzBirkenau as a participainésearcherand did not conduct
interviews with other members of the tour group. | did however engage in casual
conversations with some of those on the trip and made notes of my observations. My
visit to The Holocaust and Crimes Against Humanity Exhibition at Tipgetial War
Museum was undertaken to observe and experience how genocide is commemorated

off-site- that is, at a location that was not the scene of actual genocide.

Cambodia was the key location at which my field research was conducted. Given the
setthgs and nature of the topic under investigation, purposeful random sampling was
chosen as the most effective way in which to select participants. Gray states that this

sampling strategy O6seeks to obtainainsig

%1 O0O2NRAY3I (2 DSNNIY LIKAf2a2LIKSNI 22fF3IFy3a 2S5t ao0K:
reachacrossand¢ eventually,as the result of the contemporary process of globalizatj@tso
beyondOdzft G dzZNB&Q O09NIf X HaAmMMY yoOo®

% Transcultural memory is defined and discussed in Chapter 3.
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A

specific | ocation, context, and timed (2
generally limited in how long they can spend at the sites and therefore, | needed to be
opportunistic in my evaluation of who | should approach to take part in tharcbs

study, while at the same time being mindful of the need to capture a varied sample.
This echoes Grayb6s assertion that partic
are known to enable the exploration of a particular behaviour or characteristic

relevant to the researchoé (2010: 180).

Aside from myself in my role as participamsearcher, there were eleven
participants within the overall studyseven at Tuol Sleng Genocide Museum, four

at Choeung Ek Genocidal Centre, and one via email. ilimber of participants

required in qualitative research studies varies from project to project. As Creswell
states, 6the i mportant point is to descr
number of individual s who Anhtlzewane emeptreer i enc
cohort of participants should be diverse enough to ensure the richness of the data. It

i's generally considered best practice to

| earning anything newd (Ragin, in Baker

Semistructured interviews were conducted at Tuol Sleng with the following
participants”: Robert (42, U.S.); Karen and Randy aged late 40s to early 50s (late
40s/ early 50s, South Carolina, u. s.); 0
O0Ai nad ( 2dJulietd pged ear)y ,20s éAngentinat Choeung Ek, Glenn

(Mid-3 0 s , P e n n s y I nvnaandi-24(s,| U&)} ae@ Ngthan (B0 ALondon, UK)

recounted their experiences of visiting the site. | also spoke informally with two tour

57 Inverted commas indicate a pseudonym where participants did not wish their own stovise
used. (See also: Chapter 5, p.11%tfade)
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guides at each location, and conducted an interview by telephone and email with a
senior member of the Cambodian Tdbuides Association. The latter interaction

was unexpected and was arranged through an American contact in Phnom Penh. The
role of the tour guide in genocide tourism is of paramount importance as guides are
responsible for sensitive and clear interpretatidplett and Dyer (2010: 225) view

the tour guide as O6a professional interp
practitionero in a process of educationa
the guides presented an opportunity to gaimaight into how Cambodians involved

with the sites viewed the way in which their painful past was represented and

managed for international visitors.

4 .5.5 The role of the researcher

The decision to make genocide tourism the focus of my research aradeacdgep

interest in the history and sociology of genocide, and in a desire to understand how
what is known about genocide is transmitted beyond specialists such as those directly

i nvol ved with genocide scholarshirpet dHow
become aware of acts of genocide and what opportunities are available to help them
understand how and why such barbaric acts occur, and why should it matter to them?

That is to say, how is awareness of genocide communicated at an exoteric level?

As a researcher of genocide tourism, my main task in terms of the field research
element of the project was to place myself in a position whereby | could attempt to
capture the meanings people extract from their experiences of visiting genocide
tourism sits. Additionally, as a participamésearcher and novice genocide tourist, |

also had the opportunity to explore my own perceptions of the phenomenon (etic)
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and compare and contrast them with the experiences of the participants (emic). In
this respect, theesearch takes on the characteristics of a-fgepeer relationship in

that | was as much a genocide tourist as my participants were. This was particularly
the case in respect of my early field research trip to AusciBukenau, when |
travelled as pardf a group; whereas the field research in Cambodia was conducted
as an independent traveller and therefore the same bond was not formed with the
participants. | feel that in experiencing genocide tourism from both a group and
individual perspective, thisas added to the richness of the overall research data and
is more reflective of the nature of genocide tourism in an international context,
whereby it is an activity that is as frequently undertaken by solo travellers as it is by

groups.

Creswell definest h e researcher as a Okey i nstru
researchers collect data themselves through examining documents, observing
behaviour, and interviewing participants. They may use a protoeal instrument

for collecting datai but the reseahers are the ones who actually gather the
information. They do not tend to use or rely on questionnaires or instruments
devel oped by other resear cher datetefl D@ 0 7 : 3
of the researcher engaged in qualitative rese#ckhat he/she always brings
elements of him/her self to the research. These may include certain biases,
assumptions, and expectations, which must be managed and controlled. As discussed

in section4.3.6the role of the researcher has undergone a tranafiamin recent

times and it is now more apt to characterise him or her as a bricoleur willing to
embrace the challenge of adapting to changing circumstances within the research

process. Davi d E. Gray expands on Cr es
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outline of the role of the researcher [
perceive of situations holistically and be responsive to environmental cues in the
field. For example, they need to be sensitive to situations where they risk biasing the
responses of people they are interviewing. In addition, they usually adopt a reflexive
stance, reflecting on the subtle ways in which bias might creep into their research
practice through the influence of their
(2009:183). While Gray does not actually use the term, the essence of the bricoleur

is apparent in his characterisation of the researcher.

l ncorporating this o6reflective stance6 h
aspects of the research project,tigatarly in my role as a participanésearcher.

While actively taking part in the experience of genocide tourism, | was at the same

time observing my fellow genocide tourists, who were also my participants, for the
purpose of data collection. The subjextthis studyi genocide tourisni also

requires that | strike a balance between understanding the traumatic and horrific
events that lie behind the existence of the visitor sites, and the idea of tourism to the
sites, with all the hedonistic and consuisieconnotations which are associated with

that word o&6touri smé. I have attempted to
by keeping a close focus on the individuals at the heart of the ttheyygenocide

tourists (I include myself here). | prazgd this approach during my first experience

of genocide tourism at AuschwiBirkenau, and subsequently, with my field
research in Cambodia. This approach is now firmly embedded within my research
practice. It involves a process of continuous criticleotion. This means making a

conscious decision to step back from the research at regular intervals and assess not
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only the progress of the work, but also my personal feelings about the research in

which | am engaged.

When conducting some of the fielésearch elements of this study, | chose to
position myself as a participargsearcher with an added focus on the importance of

my role as an observer, which tends to go hartand with this position. This type

of research stratem@ysesvateiromed aOmd,rt whi
commonly associated with cultural anthropology, it is also employed as a research
method in sociology and other related fields (Creswell, 2007; Seale, 2007; Denzin &

Lincoln, 2007; Abercrombie et al, 2006).

Margaret Mad colourfully describes the role of the participeggearcher in

ant hropology when she states: 6The anthr
of sago in the native diet, but eats at least enough to know how heavily it sits upon

t he st oma elh®99(98)cT@eaomyway in which | could fully understand
genocide tourism was i f | actively O6cons
any Holocaust or genocide site, or even an exhibition related to genocide, prior to
undertaking this resedrc | was ideally suited to take on the role of participant
researcher. Participant observation allows me to observe and analyse not only the
experiences of those who take part in genocide tourism activities, but also my own
experiences as a genocide tourMy role as participantesearcher is important in

terms of gaining as deep an understanding as possible of what it means to be a
genocide tourist. To date, | have not found any evidence that this research strategy
has been employed in other studiesvigits to sites of genocide. Those who have

previously conducted similar studies (Bickford, 2009; Hughes, 2008; Yuill, 2003)
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have adhered to the traditional role of researcher as a data gatherer. | have only found
one study which chose to use a particip@searcher approach to investigating
experiences of visiting Holocaust sites. However, this was a longitudinal study
which examined a group of Canadian friends over an extended period of time
following their return home after having visited a numberayfrier concentration

camp sites (Keats, 2009). The longitudinal aspect is a feature of traditional

participant observation strategies.

Although participant observation is generally employed in {@mm studies ranging

in duration from a few months to maryears, | would argue that this strategy is

equally suited to a study of this nature focussing on experiences of genocide tourism.
David E. Gray contends that the O6central
0is to gener at e gdad liateninghto peogehin toebr :aural i n
setting®, and to discover their social meanings and interpretations of their own
activities. Part of this process is the
feelings, fears, anxieties and social measingwh en engaged with pec

(2009: 400).

Any experience of tourism is a fleeting moment, a snapshot in time, and a snapshot is
not a panorama. Tourists by their nature do not stay in the same place for more than a
few days, or at most, afeweeks. In the case of genocide tourism, the experience of
visiting sites may last as little as half an hour, or at most an hour; yet, a wealth of

research material may be condensed within that short period of time. A participant

8 The natural setting for a genocide tourist is a site of genocide.
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researcher with keen obysation skills can extract valuable data from the briefest of

encounters.

4.6. Data Collection

4.6.1 Photo elicitation

Creswell (2007: 130) identifies audiovisual material and interviews as two of the

four types of data used in qualitative research,dtiers being observations and
documents. Gray highlights the role of photographs and other audiovisual media
pointing out their use Oeither to sti mu
research process, or as a means of capturing evidence imdatag@ r i ngo (2010
Photo elicitation is an interpretive approach which is usually employed by the
researcher as a technique to engage participants in discussion. Participants are asked
to look at photographi their own or those taken by the researchand are then
asked to 6discuss the contents of the pi
photo elicitation can also be used effectively by the researcher as part of his/her
reflexive process. The photographs and short videos | collectedgdemynfield

research in Cambodia have proven to be invaluaibles mémoireAudio recordings

of interviews were also made, except in cases where the participants expressed the
wish that | not record them.

4.6.2. Creative interviewing

Steinar Kvale and ®yfnd Bri nkmann (20009: XVii) stat
people understand their world and their lives, why not talk with them?' Depending

on the research topic, this can be an easy part of the research process, or it can be
6chall engi ng dure of mgitopie h felttthate! needed to gauge the

willingness (or not) of my potential cohort of subjects to being asked about their

109



experiences of visiting a genocide tourist site, prior to embarking on the opening
phase of my investigations. In an etfdo uncover and possibly psmpt any
unforeseen difficulties in dealing with visitors to the sites, | decided to undertake a
preparatory field trip in October 2008 to the AuschvBikkenau State Museum in

Poland. My aim on this occasion was not torintei e w, but to o6talk
6genocide tourists6é6 and to use this expe
my field research in Cambodia. On the whole, | found that people were not only
responsive to the idea of discussing their experidnaewere keen to speak about it

at some length. As a learning experience, this exercise has proven invaluable, not
least because it highlighted the fact that given constraints such as the duration of
tours, the actual location, and the sensitive natutbeotubject matter, | needed to

be prepared to operate with a high degree of flexibility and creativity in terms of my
interviewing techniques if | were to elicit any meaningful data from my encounters.

As pointed out by Fontaeavieaersanust necessarily be( 2 0 05
creative, must forget 0Aho w-chamgidg situatiors s |, an

they face. 6

As an empirical method, interviewing continues to be a crucial source of experiential
material in which knowledge is emnstru¢ ed. &6 Whi |l e we mi ght i n
be informal, semstructured and even conversational, the questimwer format

still prevails as the dominant mode of

228). Nevertheless, as researchers we need to Inedttn how we perform within

an i nterview situati on, at t he s ame tin
experiences and skills of the people we
As Clive Seale notes: 6 T h e rolés ofu intetviewedr e s be
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and interviewee have become blurred as the traditional relationship between the two

i's no longer seen as naturaldé (2006: 110
as a key stakeholder in the interview and research prodesgpy inviting and
encouraging them to 6édo creative thingsb©o
cited by May is the 6émobile interviewb,

research in Cambodia.

Mobile interviewing, alternatively referred taas -algongd ahdn @a, de
counteracts what Sheller and Ur-spat(i2®&10&)
nature of standard interview methods an:
i nterviewingbo. Il n t he cwed\wasitosfatthememonain r e s
sites at Tuol Sleng Museum in Phnom Penh, and Cheoung Ek Memorial Site. This
allowed me to see how people interact with the memorials and also enabled me to

note the specifics of some of the more elusive sensory aspectsraktwions as

they mani fested themselves 6édon the spotd
the mobile interviewing technique is akin to what Kvale and Brinkmann call the
interviewer traveller o6 T h e i-travellerwandersmierough the landgeaand
enters into conversation with the peopl
perspective sees knowledge as constructed rather than given, and envisions

i nterviewing and analysis as intertwine
emphasiosn t he narrative to be tol draveller an al
metaphor has anthropological undertones with a postmodern flavour whereby
constructive understanding is developed
soci al r e s eeams of thé re¢edréh) mobile ihterviewing presented some

difficulties such as:
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0 Recording the interview while moving about

0 Peripheral noise during interviewing

O«

Encouraging the interviewee to be

di spl ayd, toadradaptksd) of pho

0 Allowing for unexpected responses when the interviewee was

confronted by potentially upsetting sights.

However, in reflecting on my preparatory visit to AuschwBigkenau, | believed

that this type of interviewing could best meet the needsyofesearch. It has an air

of informality which elicited ceoperation from my interviewees, who, as tourists,

can be reluctant to spend valuable leigime filling in questionnaires and surveys.
Ultimately, interviews conducted with tourists canonyhpen i n O0snapshc
(Kvale & Brinkmann, 2009: 299). Using a mobile interview approach, which
uncovers certain nuances of expression that may not appear in conventional
interview situations, adds to the volume of material that can be harvested fitbm su
brief encounters. This involves |l ooking

Obet ween the |linesdéd (Kvale, in Laverty,

4.6.3 Ethical considerations

As is standard procedure, prior to undertaking my field research | went through the
process of seeking approval from the Research Ethics Committee of Dublin City
University. This involved a detailed explanation of how | intended to pursue my

research in Cambodia and required the submission of a draft interview schedule,
which is included n the Appendix. While preparing the application was time

consuming, | feel this is now an essential part of any research process. It demands
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standards from the researcher, while also ensuring a level of protection for
participants that may not always haween there in the past. It is also helpful to be
able to show participants evidence that the research is a legitimate undertaking which
has been approved and that the researcher is genuine. In being asked to justify why
and how | wished to undertake tdy of this nature, | was forced to think deeply
about the forthcoming field research and in doing so, to reflect on the ethical
implications of conducting research at the actual location of genocide, where human
remains were displayed for public viewinghis is an aspect of the research that |

intend to pursue in the future.

4.7 Analysing the Data

The process of analysis starts as soon as the researcher begins collecting data. As
conscious human beings this is unavoidable. Fortunately, this can dvamtage

when it comes to certain approaches to analysing qualitative data within a
hermeneutical framework. As stated earlier in this chapter, the philosophical
underpinnings of this study emanate from a Gadamerian hermeneutic
phenomenological perspeat, which influences the manner in which the data is
analysed. The aim of the process is to work with the participants in the co
construction of data O6éas they engage
(Laverty, 2003: 21). This involves visiting @me-visiting multiple strands of data on

a continuous basis until prejudices (as -judgements) can be identified and
addressed prior to reaching the point where a fusion of horizons can occur between

the researcher, the participants and the phenomarder investigation.

While data gathered from observations made at sites of genocide provided a rich

source of knowledge, information gleaned from interviews formed the core element
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of the material to be analysed. For the interviews that were recorfididwed the

recommended procedure and transcribed them as soon as possible. In the case of

those participants who did not wish to be recorded, | made copious notes, which |
transcribed into greater detail shortly afterwards. Analysis of the taped @vtsrvi
took the form of an iterative process whereby | first listened to the recordings a
number of times. | then read andread the transcribed texts to the point where |

had become completely familiar with what they contained. Having arrived at a point

where | felt | had 6éheardd what the part

to6 the recordings, I then decided to
texts. Just before embarking on this exerciseVisged my field notes and reseh
diary to check for any analytic memos that | may have made at the time of the

interviews. Memos may only be small snapshots in time but as such they capture the

be

researcherodés thought processes at that p
interviews, | started by making brief notes along the page. Asgdae the text and

the growing number of memos, | moved from the whole to the part and from the part

to the whol e, in a continuous <circular m
oftheher meneutic circle. I n this way meal
readings, reflective writing and interpr:

Moving on to the next stage of analysis | proceeded to identify codes and themes
within the texts. It is impadant at this stage to remain true to the voice of the
participant and to resist any temptation to change the language used as even subtle
changes can have an impact in terms of understanding. Interviewing individuals of

varying ages, nationalities, andcga backgrounds was an advantage in this respect

as t he O6voicesb were di stinctive enoug!l
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analytical process. Raewing the numerous photographs which | took at each
location was also helpful in drawing me back to tagsdon which the interviews and
interactions had taken place. As codes evolved into categories | continued to
question the data and at this point several common themes began to emerge which
provided me with an explanatory framework to which | could appfgadamerian
approach to understanding. Thi grejudice,y ol ves
and fusion of horizons, both of which were outlined earlier in secfigh3.
Gadamer asserts that prejudice is Ohist
under standing itdé (1989: 170) . How a pe
dictated by their ethical and cultural background, and by the traditions within which

they dwell. It is only by confronting their prejudices that they can move towards
meaningtl interpretation through a fusion of horizons. In general, the reactions

which | encountered from participants were mixed. Some found their experiences
confusing, mainly because they had no knowledge of the background and history.
Others seemed overwhedd by the enormity and brutality of what had taken place.

For my part, | was torn between incomprehension and an acute desire to want to
understand. For a fusion of horizons to occur in this study it was necessary to
achieve an understanding of what thetperiences of genocide tourism meant to the
participants, while my own horizon also had to be taken into account. It is at the
intersection and divergence of these multiple horizons that meaningful understanding

OCcCurs.

Understanding and meaning arev@estatic in hermeutics. Caputo (in Laverty, 2003:
22) notes this point stating that &écomin

tentative and al ways changing i n t he h
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therefore, is always a work in progress.full evaluation of a Gadamerian approach
to data analysis is beyond the scope of this study, but it presents an opportunity for

further investigation at a later date.

4.8 Chapter Summary

This chapter detailed the qualitative interpretivist methodolagpl@yed on the
current study. | devoted particular attention to the philosophical underpinnings,
which are based on a Gadamerian hermeneutic approach. | discussed the evolving
nature of bricolage and how it can provide a bridging mechanism between the
broader social sciences and the philosophical framework. Having signalled my
intention to switch to use of the first person in writing about my research, | outlined
the research programme and examined the role of the researcher. | concluded the
chapter wih an outline of the collection, recording, processing and analysis of the
data. The limitations placed upon the study were mainly encountered in conditions
outside of my control, namely poor weather conditions, which were not conducive to
conducting extethed interviews with the participants. In this respect, my familiarity
with the bricolage approach meant that | was able to overcome these barriers and
create supplementary opportunities for data collection, such as speaking with tour

guides. The next chagtdeals with the research findings.
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CHAPTER 5: ENCOUNTERS IN THE HEART OF DARKNESS
5.1 Introduction

This chapter presents the findings of this research study on genocide tourism. As
stated in Chapter 1: 1.2.1, the following definition of genocideidouhas been

formulated for use in the current study:

Genocide tourism is the act of visiting sites and centres specifically associated with

acts of genocide, either as a purposive act or as part of a wider touristic itinerary.

Research was carried outfatir locations using a variety of data collection methods,

as described in Chapter 4: Table 4.1. The four locations are:

Location 1: AuschwitzBirkenau Memorial Museum, Poland.

O«

O«

Location 2: The Imperial War Museum Londoin Holocaust and Crimes

Against Hunanity Exhibition.

0 Location 3: Tuol Sleng Genocide Museum, Cambodia.

O«

Location 4. Choeung Ek Genocidal Centre, Cambodia.

Findings from each site of research will be reported in the sequence in which they are
listed above. This is also the sequence in wiitedy were visited: thus the
researcherdéds i mpressions of the second si
and so on. The findings are impressionistic and observaiianakeeping with the
methodology as outlined in Chapter 4. They dragetber the individual human

voice of immediate experienGgeof t he r esearcher, of ot hel

statements from guides, curators and professionals associated with the four locations.
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The findings use observations taken from field reseaotbs, the research diary, and
data gathered from interviews carried out with visitors and tour guides in order to
develop a holistic picture of genocide tourism. A brief overview of each location

will precede the report of the findings.

5.2 Location 1:Auschwitz-Birkenau Memorial Museum, Poland

Following the end of World War Il, Poland became part of the-pastSoviet

sphere of influence. Auschwitz opened as a museum on 14 June, 1947 and, while
under the control of Polnmunsdedusmbécso nmpnruinn csitp ¢
was not the fate of the Jews, but the loss of socialist lives, with all those who suffered
being collectively referred to as o6victi:
of the Communist regime, this interpretation changdte International Auschwitz

Council was formed in 1990 under the chairmanship of Professor Wladyslaw
Bartoszweski, a former Auschwitz prisoner. Its remit was to ensure that the museum

no longer operated under a Marxist bias, with a series of recomnersdaeing put
in place to redress the interpretational balaficelay, the museum remains the most

important and complex of all genocide tourist sites, not only because of the events
that took place there over seven decades ago, but also because ocb$mevibnts

are remembered and portrayed. Such i s t
example, 1.534 million people visited Auschwirkenau, 70% of whom were

under 18 (AuschwitBirkenau Museum, 2015).

Some of the earliest iconic images asstec with Auschwitz have become so deeply
embedded within wider public perception that they have led to numerous
misconceptions surrounding important factual details pertaining to camp life. So, as

visitors begin their tour, the majority of those who pdeneath the infamous
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OArbeit Macht Frei 6 ar c hwa potaacentgal faatueewa r e
of the prisonersod |ives and deat hs, but
memory of-Ausehwiptozstgener at i o@98: 236I3W.or k &
Whether or not visitors are made aware of the fact that this was not the daily route
taken by all prisoners depends on their tour guide. Another fact which is not made
known to visitors is that the museum entrance to the left of the restaves

formerly the location of the reception building for new prisoners and the site of what
Dwork and van Pelt describe as o6this rit

of deathdé (1994: 238).

My visit to the AuschwitzBirkenau Memorial and Musen took place in October
2008. While | always had a keen interest in the historical and-sattieral aspects
of the Nazi Holocaust, this was my first visit to a place directly associated with the
Holocaust. The tour of AuschwiRirkenau, which was bookethrough an Irish tour
company specializing in short city breaks, was part of a 3 dayp@yk package to

Kracow, Poland.
5.2.1 Composition of tour group

The group comprised 6 women and 7 men, ranging in age from 45 to 78%years
Everyone in the grouwas Irish and they came from all over the country. Three of
the group (including the researcher) came specifically for the purpose of visiting
Auschwitz; the others chose this particular tour because it combined the trip to

Auschwitz with a city break in Kacow, allowing time for other tours and shopping.

5.2.2 Visit to AuschwitBirkenau

% pPseudonyms used at request of those | spoke with. These weralaaswersations.
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The AuschwitzBirkenau State Museum is located about one hour by bus outside the
city of Kracow, in the town of Oswiecim. The Nazis changed the name of the town

to the nore Germarsounding Auschwitz, hence the name of the camp. (Oswiecim

reverted to its original name after the war). On arrival at the museum, tourists gather
at the main entrance and wait for the arrival of the official museum tour guide. Group
tours are mee regulated now than in past years. The growing numbers of visitors has
necessitated a tightly controlled schedule of tours. Each guided tour lasts for
approximately 3 hours and this includes the trip to the Birkenau site (also known as

Auschwitz Il), a fort shuttlebus journey from the main site, Auschwitz I.

Our group arrived at 12 noon and the tour was scheduled to begin at 12.30p.m. While
we waited, our travel company representative suggested that we might like to have
some coffee in the restaurantmurchase some postcards. In this excerpt from my

notes | recorded my reaction to this invitation:

I really wish | hadnot known about the
restaurant. To think that this is where all those poor people were brouggt to

stripped of everything including their dignity! | feel ashamed to even be here on
thisspotial most as i f |1 6m standing on a gr a\
and already | feel this is wrong (Field research nbt2s October 2008).

The travel cnpany representative did not point out that this had formerly been the
location of the reception building for new prisoners. Nor were we told that the
entrance to the museum was not the entrance to the original camp, but that we
were already well within # original camp boundaries at that point. However, the

guide may not have been aware of these details.

Prior to my visit, | had been told by others who had gone there that there was a very
visible commercial presence at Auschwitz. | did not find thieahe case. There

was some evidence of commercialization, but it was, in my opinion, understated, and
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certainly not on a level that could be compared with dtleeitage sites. The official
museum gui de book costs 4 Zl ot ys (app

comprehensive overview of the history of the camp and the exhibits.

Our guide for the tour in Auschwitz was Wojciech Smolen. He worked for the
museum and, dse later told me, was a biology graduate. Before we set off, | asked

him whether it was possible to make the tour without an official guide:

AYes, it i s, but itdéds much better to u
webre trained andtocatno unma kteh es usriet ey opur ogpeetr
with guide, 21 October, 2008).

He was keen to point out that the guides were better equipped to interpret the
museum. Not only does the museum cover a wide area, but as Birkenau (Auschwitz
) is at a separate ¢ation, it is helpful to be accompanied by the same guide for the

duration of the tour.

In preparation for the tour, we were each issued with a set of headphones and a small
receiver to enable us to hear onlgnsour o
at the infamous OArbeit Macht Frei 6 gate
the museum guides communicate with each other at this and other points along the
tour , to 6control 6 the overlap of entran
one time. This seemed to be very effective, as despite the fact that there were
obviously large numbers of visitors, there was no sense that the site was
overcrowded at any stage of our visit, except in some of the smaller interiors.
Photography is not aleed inside the block houses, although some people ignored

this sanction. As the guide pointed out, and as has been widely reported in the media,
many of the exhibits, particularly the v

a rapid pace. He st that the preservation methods that must be used are the most

121



expensive type. In conversation with him | asked if any funding had been made

available to help the Polish government with these expenses:

re is no support ferthamthe Polishbtgie f r om a
orto (Conversations wi t

There is a large box in the main reception area where donations can be deposited.
These donations contribute to the upkeep of the exhibits and husumeorted by

visitors.

The mood amongst the guides was relaxed rather than sombre. There were no
overly long commentaries from them on any aspect of the tour. It was left to the
visitor to O6absorbdé the atmosphsace. The
memorial site and not simply a museum/heritage centre. This was pointed out by

the guide at the start of the tour, when he asked that everyone refrain from
smoking or throwing |litter. He al so reqt
site of the deth of thousands of people and is a memorial to them. Please respect

that fact and act accordinglyo.

As the tour moved past the blocks, the guide stopped at various points along the way
to offer brief explanations. It was taken for granted that everyomewsits, knows

what happened at Auschwitz, and also that they have a reasonably good knowledge
of the history of the period. While there were opportunities to pause, the guide was
always keen to keep us moving on. With our group this proved to be alifitibelt,

as two of our number had difficulty walking, one of them in having to use a

0 This situation has sinahanged with the establishment of the Perpetual Fund of the Auschwitz
CANJ Sy ldz C2dzy REFEGAZ2Y (2 6 KA OKcabditthMfloffte totlingede® 2 y (i NR 0
to fund the conservation plan (Auschwitz Foundation 2014).
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wheelchair, which was provided on site. As many of the exhibits inside the block
houses are upstairs, this means that visitors with disabilities or mobility problems ar

unable to view them.

One lady in our group had brought along a little card on which she had written what
she called 6a prayer6. I n conversation

on it and why she wanted to leave it at that particular. spot

Al just wanted to say somet hing, t o mak
victims of Hitler. | thought about this while | was getting ready to come over

here so | sat down the night before at the table and wrote out the card. | put on it
OFor sael Ilwhtochoperi shed here at the hands c

l rish flag | stuck on it? I made that
where all the other people had left tributes. Did you see how many there were
from all overthewod ? 1 6d say most of them are fr

6Jane. 6 21 October, 2010).

The same lady who went to the trouble of making and placing this tribute, who was

in her early 60s, made an additional comment, which | was unsure about including in

this study. However, | have decided that it needs to be recorded. Her exact words
wer e: il hate the Jews, but I 6m fascinat
that her father had business dealings with Jews and never trusted them. Even now,
these wordsause me great unease as they highlight the insidious nature -of anti

Semitism and how some people still feel free to express such thoughts openly.

6Janed | eft her tribute at a place known
two of the most notooius block houses in Auschwitz I, the hospital block house and

the block house containing the torture cells.

The tour of Auschwitz | ends with a visit to the site of the reconstructed crematoria.

As we moved towards the exit one of the women inourgroms ked t he gui d
heard of the booKhe Boy in the Striped Pyjama® which he responded sharply:
AForget that book!! 0 Later that evening

her surprise at his reaction:
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AWell, to tekltybukehae boudh¢chl |l 8 whood
needed to be chastised! It was very embarrassing in front of everyone. | only

asked the question. He didndot need to
up with being askedobarRd@.t t hato (O0Katebd

Having finished our tour of Auschwitz I, we then took the short (3km) bus journey to

the nearby village of Brzezinka and the camp of Birkenau or Auschwitz Il. Along

the way, our company representative pointed out the railway and unloaalifayml

Knowing that Birkenau was built specifically as a death camp gives the place an

even more disturbing atmosphere than Auschwitz I. This section of the tour was
much shorter, and we only saw a fraction of the camp. | believe the visit was
curtaled cause of another question from o6Kat
asked him why n@ne in the Polish community outside the camp had told the
outside world about what was happening. He answered, that people just did not
understand the situation #te time but his tone of voice betrayed his true feelings

towards such questions.

The overall consensus among the group was that they were not completely satisfied
with the tour. One man expressed his disappointment that he had not felt as horrified

as e had hoped:

A | was told that the hairs would stand
under the gate at Auschwitz and I di dn¢
(Conversation with O6Patrické 21 October

A female member of the group said th&ie tguide should have given more

informationi told some anecdotes about the prisoners. She stated:

Al di dnot l earn anything | di dnot Know

oPaul a6 21 October 2010) .
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My own perception of AuschwitBirkenau is that its a simple, stark memorial that

makes me reflect on a particularly horrific part of our human past. | too had been told

of the absence of birdsong in the camp, which the guide assured me is a myth, and
which heritage studies lecturer Chris Keil has prot@ie untrue by recording a

skyl ark O0singing its head off above the
(Keil, 2005: 492). Another myth is the sensation of the hairs standing on the back of
the neck as one wal ks bemeatth Whe l wodds

experience this, | did feel that there is a distinct air of tragedy about the place.

The artefacts that | found most disturbing were the photographs of the prisoners in
one of the blocks. Photographs were taken in the early stagéeshof8 camp o6 s
existence, before the volume of prisoners led to the quicker and more efficient
method of identificatiori the notorious tattoo. | reflected on the impression made

on me by these images in my field notes:

It was so obvious that the peopletiese pictures were desperate to show how
fit and healthyi and therefore worthy to livé they were. Their humanity was

as clear to me and anyone else who took the time to look closely, as it surely
must have been to those who took the photos (Excenptfiedd research notes,

21 October 2010).

It is these pictures that will stay with me, not the vast amounts of decaying hair or the

reconstructed crematoria, or even the death cells.

5.3 Location 2: The Imperial War Museum (IWM) Holocaust and Crimes
Against Humanity Exhibition, London.

The Holocaust Exhibition opened in the Imperial War Museum, London in 2000 and
was followed by the addition of the Crimes Against Humanity Exhibition in 2003.
Both exhibitions are permanent. The Holocaust Exhibition triteedescent into the

Holocaust using images, artefacts, videos, and displays. It covers 1200 square
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meters on the second | evel of the | mpeil
narrative exhibition on the Nazi persecution of the Jews and other groups aetbr
during the Second World Wardé (Bardgett,
Exhibition is made up of two parts, a thutyinute film presentation on twentieth

century genocides and a small interactive digital space where visitors can learn more

about genocides of the last century.

Apart from being conveniently located in London, | chose the IWM Holocaust and
Crimes Against Humanity Exhibition as my key-sffe location as, along with the

United States Holocaust Memorial Museum in Washington,ibDi€ one of the most

renowned permanent exhibitions on the Nazi Holocaust. While the main focus is on

the extermination of the Jews, it also details atrocities committed against other
groups. According to Susanne Bardgett, project director of the Halbaad Crimes
Against Humanity exhibit at the | WM, it
Hol ocaust and genocide studies i m®incehe | a:

opening in June 2000, the numbers visiting the exhibitions havegad:?a5,000 each year.

(IWM: Sept. 2009).

| contacted the Imperial War Museum prior to my visit and was told that | would not
require any special permission to carry out my observations. | was also assured of
the coeoperation of the staff, if requiredl spent four hours in the Holocaust and
Crimes Against Humanity Exhibition, during which time | made close observations
of visitor practices as well as taking careful note of the range of visitors touring the

exhibition.
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5.3.1 The Holocaust Exhibitn

On arriving at t he entrance to the e X h
recommended for children under 146. Hav
this surprising as | expected the age limit to be lower in order to facilitate younger

secondry school students.

The exhibition makes copious use of witness testimonies displayed through video

and audio representations. | found these to be very striking and noted my reactions:

The first part of the exhibition is a celebration of Jewish lifeteeHitler came

to power. A wall of screens floods the senses with the voices, music, film
footage and photographs of ordinary people who are totally unaware of the fate
that awaits them in the years to come. This really makes me think about how
easily he world can change and all that we know and love can be taken away
(Observations on Holocaust Exhibition, 24 September, 2009, 1pm).

ltbés at this point that I remember the w
Museumds Depart ment cidef Histdrg Fegacdiagithet witnessd Ge |

testimonies:

Al t IS most gratifying to | earn that t
visitors regarding this immensely dark chapter in history. Credit for the power

of the Exhibition must, however, go to the Holodasigrvivors who so bravely

spoke about their experiences and gave us treasured artefacts, documents and
photographs. They enabled us to tell not only their stories, but also those of
their murdered families and fr)iendsodo (Eu

On the day of my visit the age of the visitors seemed to fall predominantly into two
cohortsi senior citizens, and senior cycle secondary school students. The older
people spent considerably more time in the area devoted to the voices and faces of
pre-Nazi Jewish life, while the students engaged more with the physical artefacts on
display. However the younger people | observed also showed a notable fascination
with some of the more gruesome displays. For example, | made these observations

at one su display:
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On display in a dark corner is a replica of a dissection table from the
Kaufbeurenlsee Psychiatric Hospital near Munich. The information panel
states that it was wused as part of the
of the disabled. ¥plicit images of medical experiments are on display. A large

mixed school group draw near and some of the girls and boys recoil, while
others go back for another look (Observations on Holocaust Exhibition, 24
September, 2009, 3.30pm).

While the studentsnay have shown an added interest in the more graphic artefacts,

they were at all times respectful and wathaved.

5.3.2 Crimes Against Humanity Exhibition

The film presentation that makes up the main part of this exhibition is rated as 12A
and a plaquetdhe gallery entrance states that it is not suitable for children under 12.
The film lasts for thirty minutes. This is a very graphic presentation of the history of
genocide in the twentieth century and it is narrated by a series of experts and
commentatrs including the late American human rights activist Alison des Forges,

Irish reporter Fergal Keane, and Canadian author and academic, Michael Ignatieff.

By the time [106d reached this part of the
by the entire eperience. However, | spent a brief time in this space watching the

film and then observing other visitors who sat down on the extremely uncomfortable

stone benches to watch. | noticed that many of them did not stay for the duration of

the film:

The stonebenches in this area of the exhibition are very uncomfortable, and

some of those who chose to watch the film did so standing up, or sometimes

sitting on the floor. Few people stayed to watch the entire film, drifting off to

the adjoining areatotryotutthe i nteractive screens, whi
working very well. Perhaps it was the seating that put people off or perhaps they

too had been left feeling overwhelmed by the earlier Holocaust exhibition
experience. Per haps edtoéss uneomfagtabbydvhen d ea t
watching a century of genocide unfold before your eyes on a large screen
(Observations on Crimes Against Humanity Exhibition, 24 September, 2009).
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In combination, my visits to AuschwiBirkenau and then to the Imperial War
Museum Holocaust and Crimes Against Humanity Exhibition provided a firm base
from which to make the transition from Holocaust tourism as the earliest form of
genocide tourism, to the transcultural territory of contemporary genocide tourism as

encountered in @nbodia.
5.4 Location 3: Tuol Sleng Genocide Museum, Phnom Penh, Cambodia

According to varying reports, there are 309 to 388 documented genocide sites in
Cambodia comprising some 19,000 to 19,733 mass graves (Cambodian Genocide
Project, 2014; Dy, 2007: 4These numbers are constantly under review as more
sites are uncovered due to soil erosion, or when they are discovered by farmers while
they work the land. A small but growing number of these sites are being developed
as genocide tourist sites through@#&mbodia. This research focuses on two of the

bestknown sites, the first of which is Tuol Sleng Genocide Museum.

When Vietnamese troops seized Phnom Penh in early 1979, their discovery of the
S21 prisoft, also known as Tuol Sleng, housed on the site former high school,
revealed the full extent of the horrors perpetrated by the Khmer Rouge during the
three years, eight months and twenty days of their rule. Of an estimated 14,000
prisoners who passed through the torture centre only 10 survivechmpeaied by
photographer, Ho Van Tay, the Vietnamese were quick to recognise the propaganda

potential of such a site. The image they wished to portray to the world was that of

51 David Chandler points otihat it was essentially a torture and interrogation unit rather than a
prison (1999: 15).
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the Vietnamese army as liberafrs f Cambodi adés deat hrscamps
of Cambodia, in imitation of the way Western Allies had been hailed as the liberators

of the Nazi concentration camps (Power, 2007: 145; Dunlop, 2006: 184).

One of the most respected historians of the Pol Pot era, David Chandler, points out

that whilet he early stages of the museumébés d
Vietnamese colonel, Mai Lam, it was a Cambodian survivor of Tuol Sledgg

Pechi who was installed as director of the museum on its official opening in 1980
(Chandler, 1999: 5). In this waZambodian memories of the genocide were initially
harnessed in order to serve a Viethamese agenda. While the museum at Tuol Sleng
has been allowed to remain largely underdeveloped as a tourist site since it first
hosted guided tours (for Westerners ontyMarch 1979 (Chandler, 1999: 8), work

is ongoing to extend and-tkevel op this site and the ne
fieldsd in order to enhance the genoci de
Western, Japanese and Korean vistfols contrasto this commercial aspect of the

site, in July 2009 Toul Sleng was listed on the UNESCO Memory of the World

Register in recognition of the importance of the archival collections held there:

The Memory of the World is the documented, collective memorhefpeople

of the world. The UNESCO Memory of the World Programme recognizes
documentary heritage of international, regional and national significance,
maintains registers of it, and facilitates preservation and access. The programme
works to raise awarene®f the documentary heritage and to alert governments,
the general public, and businesses to preservation needs (UNESCO, 2010).

52 The question of whether the Vietnamese intervention constituted liberation or invasion continues
to be a divisive issue both in Cambodia and internationally.

63 Japaese and Korean visitors make up a growing number of visitors to the sites, but the focus of
the current study is on Western English speaking visitors.
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Inclusion on this register ensures the continued preservation of this site and is
primarily due to the efforts of the Documation Centre of Cambodia (DCC), which
was established in 1995 by Ben Kiernan
Programme following the passing of the Cambodian Genocide Justice Act by the
U.S. congress in 1994 (Power, 2007: pp-486). With the asstance of Yale

University, the DCC is now independently run by Cambodians.

Prior to his death in 1998, Pol Pot came to recognise the significance of Tuol Sleng
and called for the closure of the museum realizing that the visual and documentary
evidence cotained within could be damning for him in the event of his appearance
before any future tribun¥l What may have started out as a purely propagandist
exercise on the part of the Viethamese is now one of the most important sites of

memory and renowned geside tourism destinations in the world.
5.4.1 Visiting Tuol Sleng

Visitors to Tuol Sleng Genocide Museum are confronted with a complex of buildings
that housed one of the most notorious torture and interrogation sites in the history of

the twentieth centy.

My visit to Phnom Penh, Cambodia took place in September/October 2010. Prior to
my arrival in Cambodia, | made inquiries about several matters related to how |
planned to go about my field research. Some months before my planned visit, |
attempted tacontact both Toul Sleng and Choeung Ek to find out how | should go

about getting permission to carry out interviews with visitors and guides at the sites.

64See Chapter 3: 3.2
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The email address listed on the official Choeung Ek weBsitas incorrect and |
received no replyrbm Toul Sleng. | proceeded to contact the Ministry of Tourism
in Phnom Penh in miduly. Further efforts to engage with Cambodian authorities

produced no results; therefore | had no choice but to proceed with my research.

| visited Tuol Sleng Museum ottnree occasions and planned my visits around the

following research activities:

O«

To spend 30 40 minutes carrying out observations.

O«

To take a guided tour.

To obtain at least four interviews with tourists.

O«

O«

To locate and read extracts from the visitor ok

Having learned from my experience at Auschwitz, | used my first visit to familiarize
myself thoroughly with the layout of the site and to carry out some preliminary

observations of visitor practices there. My first impressions of the site were mixed:

So, on entering Tuol Sleng Museum, the first thing that struck me was the size
of the place and it has a really weird hybrid qualityt once being easily
imagined as a school thronged with students, while at the same time being

recognizable as the tortueent r e t hat | 6ve become so
i mages | 6ve seen during my research. I
2010).

Perpetrators of genocide seem to have a desire to corrupt certain buildings,
transforming them into complete opposites oé furpose for which they were

originally designed.

851t was only when | visited Choeung Ek and looked at my entrance ticket thathesawrrent
email address listed, which was completely different to the one which appears on the website.
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Using a small unobtrusive video camera, | was able to discreetly obtain footage of
tourists as they made their way around the museum, particularly as they negotiated
the cramped interiors of the rooms aning the smaller cells. | also took
photographs and made a rough sketch of the layout of the museum. This allowed me
to develop a strategy for undertaking the next phase of my field work involving
visitors. | noticed that some of the male visitors wdetermined to immerse
themselves as deeply as possible when it came to the smaller torture cells. As I look
back on my photographs, | see that each cell approximates the dimensions of a toilet
cubicle and was designed to limit the movements of the misowho were also
shackled to the floor. The shackles are still intact. | observed one visitor go to

extreme lengths to take a photograph from inside one of these cells:

As | looked on discretely, | saw a large man squeeze himself inside the tiny cell.
He then sat down on the floor of the cell and started to take photographs. The
only perspective he could have been aiming for was the one which the prisoners
would have had. (Field notes: 2 October, 2010).

This was not the only occasion on which | obserthis type of action by a visitor,

but invariably such actions were carried out by male visitors.

While | had expected to see many international visitors at the museum, | was
surprised to see a group of Muslim girls at the site. This should not kaveany

surprise given that the Muslim Cham population were a particular target of the
Khmer Rouge, therefore marking this location out as a site of memory for Muslims

just as Auschwitz is for Jews.

During my second visit to Toul Sleng | took a guidedrtof the museum to compare
this with the experience of touring the museum independently, as | had on my

previous visit. It also gave me the opportunity to ask the guide some questions.
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Following this | prepared to approach tourists with a view to intesvig them. The
weather presented a serious challenge in this respect as humidity levels were
extremely high for the time of year (89%) and it was obvious that many of the
tourists (me included) were finding it difficult to cope with the extreme conditions.
While several of those | approached declined to be interviewed, others agreed. Time
was also a problem as many of the tourists who visit Toul Sleng arrive as part of a
tour group who travel from their hotels to the museum by tour bus, accompanied by
guides who operate to a tight schedule. This meant that either they apologised and
said they did not have time to speak with me, or else | had to conduct a shorter
version of my planned interview with them. On this occasion only one tourist refused

outright tospeak with me and | obtained four other interviews.

My final visit to Toul Sleng was the most productive and also the most problematic. |
secured two interesting and complete interviews, but | was also beginning to come to
the attention of the security guds and tourist police who maintain an armed
presence at all tourist sites. The operators of one of the two souvenir stalls at the site
had also begun to take an interest in my activities as the green area where | spoke
with a number of people was locatedly a short distance from their doorway. As

this was the third time | had visited the museum, it would have been difficult to
explain my reasons for making so many visits in such a short space of time. In the

interests of my own safety | decided to mé#kis visit my last.

I concluded my interviews at Tuol i&l eng
reluctant interviewee. She was staying with her boyfriend in Siem Reap,
northwestern Cambodia as part of her trip around SBatt Asia and decided t

visit Phnom Penh. She wasndét overly i mpi
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Aln Vietnam they show you really, re
place is just...you know..well, naghat bad. . . you know?o0o (
0 J ul i eudl Blang, 1aQctobEr 2010).

When | asked her if she would be posting pictures of her visit on Facebook, she said

that her camera battery had run out, so she would just download some photos from
Google and upload them to her Facebook pafieL i k e wnhgo 6tso gkonnow t he
not mi ne, right?0 Before we finished, I

Ek, to which she replied:

AAre you going there too? Donot bot her
del eted) far m! Friendd sBekdngethbeeeasd
out of town. 0O

With that, &éJuliettad made her way to th
of clothing at the souvenir shop.

5.5 Location 4: Choeung Ek Genocidal CentreCambodia

| interspersed my visits to Toul Sig with two visits to Choeung EK. Situated on the

site of a former Chinese graveyard, Choeung EKk is located some 15km southwest of
Phnom Penh in Dangkor District. From 1977 prisoners were taken here from Toul
Sl'eng to be mur der e dandket, 1999n 139). Aécbrdinglta ng f
estimates, 13,000 were killed at the site, with some 8,985 skeletal remains having
been exhumed to date (Choeung Ek Genocidal Centre, 2010). Many of these remains
now form part of the museum exhibits. The journey to Chodtkis not easy as it

can take anything up to 40 minutes to get there. It also traverses some of the most
impoverished parts of the city and its outskirts. Therefore, tourists must make a
conscious decision to visit this site, whereas in the case of Slea, which is

centrally located in the city, they can visit that museum as part of a tour of the city or
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on their way to some of the other main tourist attractions, such as the Central Market

and Russian Market.

5.5.1 Visiting Choeung Ek

I made two sepate visits to Choeung Ek. Whereas Toul Sleng is a former prison

and museum, Choeung Ek is the | ocation o
has seen the addition of a small museum housed in a separate area of the site. While
they are two very diffieent genocide tourist sites, | aimed to follow a pattern in terms

of the approach | took to gathering data at both locations. Choeung Ek is located in a
district that is particularly prone to flooding during the rainy season and given the
persistent bad vegher at this time, | felt that it would be prudent to gather as much

data as possible at one visit, in the event that | should be prevented from returning to

the site. As it transpired, | was fortunate to be able to make my two visits to the site

as planed. At the beginning of my first visit | secured the services of a guide,
following which, | spent some time exploring the site by myself. | then carried out

three interviews. By following a similar pattern to the visit to Toul Sleng, | was able

to draw canparisons between how the two sites are interpreted for and by tourists. It

al so gave me anot he rto-oonpepdo rwti utnhi ttyh et og usi pdeea,
who works at Choeung Ek as part of his tourism studies course. | asked him how he

felt about thememorial sites and the exhibition of human remains at Choeung EKk.

He felt it was necessary:

Alt proves to people not from Cambodi a
educate young Cambodians because they know so little about those bad times.
And it makes evidence for the tribunals. My parents they ask me always why it

is taking so long time for the | eaders
Theng at Choeung Ek, 13 October 2010).
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Theng went on to point out that, as a Buddhist, he believes the cfoine dead at
Choeung Ek went straight to the final stage of rebirth rather than having te be re

i ncarnated time and again: fAThey suffere:t

During my second visit to Cheoung Ek, | concentrated on taking photographs and
video footage otthe site. | also visited the small museum that stands within the
grounds of the centre, and conducted four interviews with Ergishking tourists.

This second visit was also punctuated by a further conversation with the guide from
my first visit, duringwhich | was able to question him briefly regarding the site

operation.

My final encounter at Choeung Ek was a departure from previous interviews and
conversations at other visitor sites. As | moved to enter a small covered area labelled
OVisitonohmpreswhich is used to house th.
American man sitting nearby told me that the books had probably been taken away
because of the heavy rain of the past days. He invited me to sit down and, having
made him aware of my purpose visiting Choeung EKk, | asked if he would be

prepared to speak with me. He agreed, but very soon | had to abandon any hope of
using my schedule of questions as he was more interested in telling me what he
thought of Cambodia and the Pol Pot regime. wds of the opinion that the extent

of the killings had been exaggerated an
could have worked if given time. He was also less than complimentary about the
changes that had taken jgdodec\e siter @Gambo0dica
there thinking they could Afi x0 the nati

within the framework of those who visit the sites and therefore | treat him as an
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exampl e ofi aa absedvationttHat issmaidkedly differemdaan anomaly

that should be acknowledged.

5.6 Chapter summary

This chapter presented a selection of the findings arising out of the current study.
Taking each research location in turn, | drew on data from field notes, research diary,
photographs, interews and conversations, to present an impressionistic and
observational overview of genocide tourism as it is performed and experienced in
situ. Participants were drawn from across the spectrum of those involved in the
activity of visiting sites of genade, and this includes me as researgaticipant,
researcheobserver, and genocide tourist. The next chapter will discuss the findings

in the context of the research questions which drive this study.
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CHAPTER 6: TOWARDS AN UNDERSTANDING OF THE

INCOMPREHENSIBLE

6.1 Introduction

This research study set out to investigate genocide tourism as a contemporary social
phenomenon. A central objective of t he
from within the broader field of dark tourism and riatourism research, and to

submit it to examination as a staalbne topic. The research questions, which are

set out inChapter 1: 1.4nd represented irfChapter 4: 4.4were formulated toward

this end.The answers to these questions, as they emergedgdine research

journey, provided the structural framework upon which to build a holistic
interpretation of the current state of the phenomenon of genocide tourism. They

provide the main themes informing the content of this chapter:

1 The nature of genode tourism.

1 Remembering genocide

=

Meanings and understandings

1 Genocide tourism as a consciousnhessing device.

6.2 The Nature of Genocide Tourism

Steven Pinker states: 0O0f all the variet
capable, genocide st@® apart, not only as the most heinous but as the hardest to
comprehendd (2012: 386) . This study see
genocide even though it is an act that can seem beyond comprehension, particularly

at an exoteric level. Thereforee v e n t hough 6genoci de t oL
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unsatisfactory term, and oné€%thatwheas ki
drive to understand genocide as an act of extreme violence, and an activity imbued
with commercial overtones, it has a role to playdisseminating knowledge of

genocide.

A review of the literature related to dark tourism and thanatourism highlighted the

|l ack of any solid definition of O6genoci d
construct a bespoke definition that could be @ygd in the current study, and could

also be applied in future research on the topic. That definition has already been

presented in Chapters 1 and 5, and, therefore, does not need to be repeated here.

According to Beech (2009: 222), the question of whegenocide tourism should
continue to be discussed in its present condition as -waelgory of dark tourism
remains a matter for further debate. Beech suggests that the many complex
variations involved in terms of visitor motivations, site sensitiviteesl commercial
considerations, may not be conducive to the study of genocide tourism within the
collective concept of dark tourism. Sites defined as dark tourism destinations are
comprised of an eclectic mix of deattlated destinations, therpark acivities, and

sensationalist sightseeing.

Thanatourism tends to cast a more sombre and reflective eye over sites and activities
associated with death and disaster, wher
be viewed as lacking sensitivity by categorgsdeatar e | at ed &6t our i s mod

alongside those of a more sensational nature. An example of this may be seen in the

66 A Faustian pact is a deal made or done for future gain without regard for future costs or
consequences (The Free Dictionary Online 2015).
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controversy surrounding ®Mue euprdnii mg tdfe
of Tower Hamlets in East London in July 2015. arifling permission had been

granted based on the initial application for a museum dedicated to the history of East
London women. Such was the level of objections and threats made against the
museum that police officers were stationed outside during itsimgpeweeks

(Khomani, 2015). The museum continued to court controversy with its invitation to
visitors at Hall oween to have a O0sel fieb
and his victims (Dearden, 2015). In light of such examples, it is diffioyustify

continuing to assign genocide tourism a place as acatdgory within the more

eclectici and often sensationalisframework of dark tourism.
6.2.1 The genocide tourist

Defining those who visit si &povocaiive agde noci ¢
someti mes controversial nomencl atur e. N o
tourismé as a category, it is inevitable
tourists attracted to such sites, and that we must have a nameefor ih my

research, reactions to this description differed considerably: One of the questions put

to participants during interviews was how they felt about being described as
6genocide touristso? Responses and reac
06o0f f 0, who were interviewed at Tuol Sl e
the current trend for needing to Ol abel 6
that it may not be welleceived by other visitors to sites of genocide. Others showed

conern for how it i mpacted on the memor )

67 Jack tle Ripper was the name given to a serial killer who was active in the East End of London for a
period between 1888 and 1891. He was held responsible for the murder of five women, and
suspected of 11 others. His identity remains unproven.
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i nterviewed at Tuol Sl eng) remar ki ng t he
people who had died at the sites. Participants at Choeung Ek did not think the term
was appropriate6 Annadé called it o6totally inappr

his head and said O0No way! 6 Nathan went

A | find t he i dea of being seen as t h
inappropriate, and quite frankly, offensive. ange herel{esitation)..| wanted

to come herdhesitation)..to learn more about what the Khmer Rouge did to
their own people. I f what l 6m now doin
kind of cheap thrils e e k e r then 1611 | e ag\ER, 13n O WO . (
October, 2010)

This was the first time | had encountered such a strong reaction to this question.
Before embarking on the interviews, it was exactly the type of reaction | had
anticipated. As the interviews progressed | began to think | hadnbistakken in my

expectation that all of those questioned would disapprove of the label.

On reflection, my interpretation of Nath
by the nature of the Choeung EKk site. Yes, Tuol Sleng is terrible, in everyafense

the word, but Choeung Ek is a very different space. It is situated in the open, where
large colourful butterflies flit between the gnarled trees, and children from the
adjoining farm call out cheerily to visitors through the boundary fence. In the midst

of this scene, the visitor must step carefully along the rough pathways to avoid
stepping on bone fragments, teeth, and pieces of clothing embedded in the mud.
Nailed to one of the larger trees is a sign stating that it was against this tree that the
Khmer Rouge beat in the heads of infants, to save ammunition. | spoke to Nathan
after he had toured the site and he was visibly moved. He came there to bear witness

to the genocide in a respectful manner only to be confronted with the possibility of
beinghbel |l ed as a 6genocide tourist. o6 | cat

if I had spoken to him at Tuol Sleng.
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6.2.2Reaction of tour guide

When the i1idea of 6genocide tourismbé and
Cambodian tour guide, Cheihal, his reaction was also one of disapproval, this

time from his perspectives as a Cambodian, and as a member of the tourism
profession. When asked how he felt abou
to describe visits to sites of genocide heestdt t h a't it was O0di sr
implication being that commercial interests were at work in a drive to make money

from the genocide:

Al think that it i's not good to use t he
people who work in tourism sector ttgp exploit to make money from the

suffering of the KR (Khmer Rouge) victims, because we feel that when we use

the words touri sm, it is refer to busin
with Cheng Phal via email, October 20%0)

While | have noreason o doubt Phal 6s integrity, t he
view of the high levels of corruption and commercialization evident around officially
designated genocide sitéén Cambodia, with visitors providing a rich resource for
concession standssidethe sites, and tutuk’® drivers actively promoting visits to

the sites. Cheng Phal is clearly aware of corrupt activity at Tuol Sleng:

Al feel so sad when hear t
from selling tickets to visitors for their omo c k et s 0
Phal via email, October 2010).

hat managemen
(I'nterview

8lhavenotcokRB OG SR G(KS GSEG (2 K2y2dzNJ 0KS | dziKSydGdAOAGe
69 As opposed to small sites developed for local commemoration.

0 A tuktuk is a threewheeled motor vehicle used as a taxi. It is a popular mode of transport across
SouthEast Asia.
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| witnessed this practice during my visits to Tuol Sleng, but with a strong culture of
corruption (6graftdo) at al/l |l evel s of Cz¢

should also featurat sites of genocide.

Survival of the sitest odwreipetnddololnartéh e( Wi
250). There is thus a somewhat paradoxical attempt to attract international tourists to
sites of genocide (in which state institutions activelyuctd), alongside a distaste (at

|l east for some) in referring to what i s
responses to attachment of the | abels 0
indicate an issue surrounding the way in which applicaifasuch labels impacts on
perceptions of making visits to sites of genocide. It is possible to cast some light

here by discussing this issue through the lens of labelling theory.

Labelling theory originates in the sociological tradition of symbolic adgonism,
which focuses on the <concept of 0t he se
ourselves and how we in turn are perceived by othéFkus far, labelling theory has

been predominantly associated with deviant behaviour. However, in a modified
version, elements of the theory can fruitfully be applied to a discussion of labelling in
genocide tourism. The | abel 6genoci de
conferred by various vested interests, for example, media (from where the term
originated), sociacultural researchers, and tourism bodies. Drawing on the
propositions advanced in labelling theory, when an individual is labelled as a
genocide tourist, it is not the activity itself that is inherent in the definition, but
societal reactiofi the reaction of others to that activity. Following on from this,

the reaction of others can determine whether the genocide tourist accepts or rejects

"L A fuler analysis of this is beyond the scope of this study.
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their assigned label. If they respond favourably (or at least willingly) to societal
reaction by acceptng he | abel of 6genocide touristé
with that role, which becomes an element in their-definition. Whether this feels
comfortable or acceptable to them may depend in large part on how the term is
offered to them and how théyagine society views the label: for example, whether

it is applied in a cynical, critical or condescending manner (which is how Nathan
perceived i1t); in a more neutral descrip
whether it comes across as a tevinich denotes a certain seriousness of intention or
element of respect. Their relation to the person or persons applying the label may

also be a factor in how they receive the term. Thence, the imposition and embracing

of the | abel bewacidebtouohiasthdtiesi stic
the exercise of soci al control o6 (Abercr ¢
6genocide tourismbé or 6genocide touri st
study in terms of how apposite it is describing the activity of visiting sites and

centres associated with genocide, and in describing those who take part in the

activity. Until the issue is satisfactorily dealt with, the term will continue to be used.

Genocide tourism has the potent@leducate visitors about the history and nature of
genocide, not just as it is depicted at the sites, but also as a feature of the world they
inhabit. Visits to sites of genocide bring the reality of genocide to life in a unique
way by allowing the visitoto step into places where the destructive relationship
between victim and perpetrator was played out, and to sense the residue of those
encounters. However, given the complex, and frequently disturbing nature of the

victim/perpetrator relationship, cleasensitive, and balanced interpretation is an
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essential component of this element of the visitor experience, where respect for the

memory of victims, survivors, and their families must remain a central focus.
6.3 Remembering Genocide

When Primo Levicdled on his fellow Holocaust sur
rememberd (devoir de m®moire), he did so
the memory of the Holocaust by exhorting
[..]Jtoresistthetemptt i on t o forgetd as they endeayv
their past lives. He urged them to not only pass on their experiences to new
generations, but he also demanded that they make themselves heard (Rousso, 2002:
21). Cognitive scientist SteverinRer describes his experience of hearing a survivor

of the Holocaust bear witness in this fashion. While attending a family event, he met

a relative who had been a prisoner in Au
began to tell how, when one ofeih number dropped dead while eating, a group of

men fought each other for the smallest morsels of bread belonging to the dead man.
The relative told how the others o6fell o
a piece of bread from his fingeds. ( 2012: 404) . The man doe
me mber of the group or merely a witness
hearing this mands unsolicited testimony
testi moni es woul d bstory of eseclke idegradhtion réqlies t e | |
extraordinary courage, backed by a confidence that the hearer will understand it as an
accounting of the circumstances and not
Pinkerds assessment of t ele isignificant elementst e r i
Firstly, he holds the survivor in high esteem and does not question his role in the
matter; secondly, he salutes the man for showing extraordinary courage; and thirdly,

146



he highlights the mands c¢ wiewed lyhis listenert h at
not as an example of the depths to which these men sank during their time in
Auschwitz, but as a result of the horrific circumstances into which they had been
cast, this latter being an example of the great risk survivors of genagieevhen

they rise to the challenges of making themselves heard.

During my visit to Cambodia, | encountered survivors of the Khmer Rouge genocide
who were committed to Levibds principles
the temptation todrget. One such encounter took place during a guided tour of Tuol
Sleng. When my guide, Paluth, realised during our conversation that | already had
some understanding of the genocide, and that | was also familiar with the ongoing
Khmer Rouge Tribunals,en demeanour towards me changed perceptibly and she
began to tell me her story of survival, without any prompting on my part. She was
17 years old on 17 April 1975 when the Khmer Rouge entered the city of Phnom
Penh, and like many others she welcomed thefirst. However, she soon realised
that this was the start of a terrible time for Cambodians. She was sent to the
countryside when the evacuation of the city got underway and during the remainder
of the period she was moved from province to provinogdrk details, losing many

of her family to starvation and violence along the way.

Hearing such testimony at fireand awakens the listener to the reality of what
happens in circumstances like those Paluth experienced. This leads me to consider
possibe reasons why none of those | interviewed (all Westerners) chose to engage
with Cambodians at the sites. While some people do take the guided tours when
available at both Tuol Sleng and Choeung Ek, and they do ask questions about what
happened at the sitelsobserved reluctance on the part of visitors to ask the guides
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about how they and their families experienced the genocide. | do not perceive this as
disinterest, but rather as (a) sensitivity towards survivors, particularly in the case of
Choeung Ek, ware human remains are strewn about the pathways, and 8,000 human
skulls are stacked neatly in an ornate stijgamonument; and (b) varying cultural
attitudes to death and dying. Cultural complexities must be a prime factor here as
there is no denying th@any cultural differences between East and West. Also, the

limited time visitors spend at the sites must be a consideration.

How the dead are treated is loaded with symbolism in all cultures, and to stand
before vast quantities of human hair, or amommeb fragments and shreds of
victimsd clothing embedded in mud is no
about personal experiences of genocide and how it should be remembered.
Intercultural complexity is just one of many challenges to representing memo

genocide tourism.

6.3.1 The duty to remembérdevoir de mémoire

Writing on Holocaust memory, Barbara Misztal describes the duty to remember as
6t he duty to keep alive the memory of su
response td he Hol ocaust experienced (Misztal,
honour the duty to remember belies the extreme burden this places on survivors of all
genoci des, as exemplified earlier i n Pi

witness testimony. Khmer Rouge survivor, Sokreaska S. Himm writes of post

genocide memory as Oan abnor mal form of
Cambodi an, Chanrithy Hi m, voi ces the pai
unt il It hurtsoé ( 20 thdse tasked ith establighingsitea tfl e n g

genocide as genocide tourism sites is to present the memory and memories of
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genocide in a manner which honours the victims and survivors, while simultaneously
enabling new generations from many different cultures lmaakgrounds to access
narratives of genoci de. Paul Ri coeur ec
remember consists not only in having a deep concern for the past, but in transmitting

t he meaning of past evenMstali2007:t144e next g

Even if they are unaware of it, those who visit sites of genocide immediately become

part of a memory transmission process. | had expected that the subject of memory

and remembering would have been more to the fore during the ewstviThis was

not the case with the Western visitors | spoke to, where remembering, or not
forgetting, was only mentioned in passi:Ht
Tuol Sl eng) saw the sites as providing

pempetrators of genocide, rather than as vehicles of remembrance:

Al think if places |i ke this had been f|
for humanity to see about what one human being is quite capable of doing to
another one [c.onclenthrtads ohi kampbhe | f t h
perpetrators can sayé We di d not hing. There is no
evidence i s qui tGestured atsarrountlimgéinteview witht o s e e 0
60Geoffd6 at Tuol Sleng, October 2010).

One serendipous byproduct of maintaining sites of genocide as evidence in trials is

that they also exist and function as managed sites of memory.

0Geof fbo6sbd expression of a desire to mai.
Tuol Sleng and Choeung Ek transcendkural barriers and is evocative of Levy and
Sznaiderd6s concept of 6cosmopolitan memo
exhibits a willingness to empathise with others from different social and cultural
backgrounds and acknowledges genocide askamlgtmncern. The reason for this is

not clear from the data, but may speak to an inherent need within human beings to
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have a tangible, visible point of reference for traumatic memory in the same way that
pleasant remembrances benefit from having a focait puf reference. Sites of
genoci de that have been developed as vis
and collective memory of genocide and in doing so provide a vehicle for the
transformation of the introspective, interior life of memory irtee ritualised

enactment of remembrance.

Based on my observations at the sites, expressions of a need to remember are more
readily evoked by visitors in many of the entries in the comment books which feature

at genocide and Holocaust tourism sites. &amample, in one entry at Tuol Sleng
6Bell e6 from the O6U.S. 6 wrote: AThank vy
tragedies not to be overl ooked or forgo
visitors to express theirrbealnidngsNevwirt |
(also in other languages) scratched into, or written on the walls of the former prison.

It may be that by writing these words, be it on a wall or in a visitor book, visitors to

sites of genocide feel they leave a permanent tangigeession of their desire to

remember the victims of genocide.

6.3.2 Transcultural memory

Western tourists who visit Holocaust sites in Europe enter a world that is not entirely
alien to their frames of reference. Holocaust remembrance is an annuabenass

the continent and access to information on the Holocaust is readily available in
popul ar culture as opposed to being conf
(Rosenstone, 2006: pp.2; 37). Western tourists visiting sites of genocideaint dis
locations such as Cambodia enter less familiar territory, where their knowledge of

what happened may be limited to having seen theTih@ Killing Fieldsor having a
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vague recoll ection of John Pil ger 0s
Regardles of their level of knowledge, having arrived at international destinations
such as Tuol Sleng or Choeung Ek, visitors engage with transcultural memory as a

mnemonic process that unfolds across and between cultures.

Transcultural memory is a powerful niemism for inspiring visitors to contemplate
connections with other genocides and also with ongoing conflicts. In the process, it
encourages an understanding that genocide is no respecter of territorial or cultural
boundari es. 0 G e o feXpdrienveabvisifing Duot Bleng th makg h
a link between the First World War and British involvement in the conflict in
Afghanistan. He spoke of how he had visited war memorials in France and Malaysia

ifgraveyards f ul |-aml howuhithad led tohien prdvertting mie s o

ney

i s

son from joining the British armyfi We t al ked him out of any

visiting Tuol Sleng Geoff made a connection between that experience of a genocide
site and his memory of visiting other sites related toamar conflict, thus exhibiting
a capability to move across and between different cultural memories of conflict and

violent death.

Applying the concept of transculturality (as defined in ChapteB31.5) to the field

of memory studies creates an effeetv me c hani sm f or under st

an

touri stsé6 engage with the memory of geno

then impacts on the meanings they take from their visits to international sites. It is

usef ul here to cecomemmhtaoe Adhtati d€vhiant | wes

cultural memory is actually the product of early transcultural movements. She cites

the examples of OPersian influence on

t h

Renaissance, and the French origins ofGlrei mm br ot her s 6 Ger manao
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2011: 11). To think of transcultural memory in this way demystifies the concept for
both researchers and participants and assists understanding of how genocide is

remembered across cultures.

6.4 Meanings ard Understandings

In exploring the meanings which actors attach to their social actions, the researcher
must first reach a level of empathy with the actor, which will ensure that an
understanding of that meaning is achieved. Max Weber described two tiypes o
understanding dktuelles Verstehén a erkdareniles Verstehén ( K2 s | er , 1 ¢
176). Aktuelles Versteherefers to a direct form of observational understanding and

is limited to the meanings that can be derived from simply observing an immediate
action For example, in observing a visitor (of any nationality) at Choeung Ek who

begins to cry, it is reasonable to suggest that they are ébdeelles Verstehegoes

no further than this. For Weber, this represents the most superficial level of
understanishg and therefore, is not sufficient to explain social action. His second
type of u n deekldrendes Verstehéy, ivwhiéch transl ates
understandingo. In this case, the resear
and then sives to extrapolate meaning from it (Haralambos & Holborn, 2002:
1051). With this type of O6éexplanatory un
of the visitor to Choeung Ek would be questioned in terms of why they were crying.

Were they a survivorWer e t hey upset by the seeing t
Was the sight of so many human remains too much for them? Haralambos and
Hol born (2002: 1051) a lerglarended festehénj n i dor d s
Onecessary to pus of the perssnewhdse bemaviourhyeu are h o e
explaining. You should imagine yourself in their situation to try to get at the motives
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behind their actions?o. Quinn Patton al so

identificationo6 (paficpant, thisigwhatldidAs r esear chi

Inevitably, visitors to sites of genocidadll derive a multiplicity of meanings from

their experiences, some of which will immediately be apparent to them, others which
may take time to clarify or emerge after their wisiln this sense, we can never
encompass the full range of meanings that any vi$itor genocide tourists as a

wholei will take from their experiences of visiting these sites. For example, while

at site X, a visitor may be primarily affected in Y waget some weeks/months/years

later a different awareness may emerge, of Z. This is illustrative of what Gadamer
described as 0t he oscillating movement

1975/2014: 197) in the continuous process of developing understanding

From my conversations with members of the Auschwitz tour group, two of them
expressed their disappointment at not feeling more shocked by the camp, having
come there with various pnceptions, usually based on what they had read or
seen on televisim However, they all had some knowledge of the Holocaust, which
was enhancedly the interpretatiompractices at the site. In contrast to this, at Tuol
Sleng and Cheoung Ek, where interpretation is less established, visitors tended to
arrive at the sites wh limited or no knowledge of the Khmer Rouge genocide.
Randy, who was interviewed at Tuol Sleaiter having toured thaite, remembered

watching unfolding events in Cambodia on the news in the 1970s:

Al knew about it (the waohingatontidedy neWwse cause
when | was a teenager. Ahdhen t hey niaaKdlingFreldsi thei | m o6
one with Malkovich initt back i n the 80s0 (Il nterview

Sleng, 2 October 2010)
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Based a his responses, Randyame to the site knamg very little about the

genocide, and left knowing little more than the fact that Tuol Sleng existed.

Nonetheless, some clear patterns and themes do emerge from the data. These
include the desire to express empathy andlaoty with victims of genadde, the

wish to identify with and become phenomenologically familiar with some element

of the victim experience, and, for some, simply the impulse to be intensely
affected by visiting sites of such highly charged cultural meanifige

hermeneutic process arriving at these points of understanding is illustrated in
Figure 6.1 which is based on Kansteiner
triangled as O6an open dialogue between t

constructing meaningo6 (2002: 197)

Genocide Tourists as
consumers of
memory.

of
reception

Moment L

Curators,

genocide Visual and

scholars, state discursive objects
institutions as and traditions of
makers of representations

memory

Figure 6.1 The hermeneutic trianglg(Kansteiner, 2002: 197).
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6.4.1A typology of genocide tourists

As sociological concepts typologies are useful in the analysis of genocide tourism
when attempting to uncover what motivates some people to visitasitgsnocide;

therefore, | have formulated a typology of genocide tourists. This typology is based

on Weberébés conceptual construct of the 0o
development of interpretive understandindgisteheh and, as Quinn Path points

out , 0i's one simple form of presenting (
defines an ideal type in its simplest f
scientist, on the basis of his or her interests and theoretical orientatcapttwe the
essenti al features of some social- pheno
constructed typologies that 6take on th
patterns that appear to exi st but remai n
Paton, 2002: 459). One of their greatest strengths as analytical tools lies in their use

as a means of conveying the Obounded va
scholars to O6compare and contrasté syst
interrelateda s pect s of soci al experienced (Harr
Patton issues a warning to those employing ideal types when he points out that as
they ar-eonanmbgsed typologiesd there i s
displayanover ef | ecti on of the researcher ds wor
participants involved in the research. He suggests that this can be counteracted by
presenting the ideal types to the participants in order to gauge their recognizability
(2002: 45946 0 ) . This O6testingéd offers some in

researcher. As the typology was not finalised until after the field research had been
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completed, | did not have the opportunity to test it on my participants. However, |

have sincgresented it to two people with experience of visiting a site of genocide.

Reaction to the typology was markedly different to that elicited by questions to my
participants in Cambodia about the | abel
Bothpep| e sat together and took time to ex
making a selection which they felt accurately identified them. Each of my
participants in this exercise felt that they could inhabit more than one type, echoing

the contention exessed in Chapter 33.4.5 that it is possible to hold multiple

positions simultaneously across our seaidtural worlds.

1 The Accidental Genocide Tourist This is a person who visits a site
associated with genocide without having intentionally pd@hto do so. This
could be because it is one of a varietysftseeing trips included in a tour
package or itinerary or because they happen upon thevkike travelling
independently and decide to visit. They may have been encouraged to visit
the siteby a travelling companion who has made a conscious decision to take

the tour but does not want to go alone.

1 The Pilgrimi This person deliberately seeks out genocide sites because they
wish to pay their respects to the victims. This could be for reasqreysnal
association with the genocide, as in the case of those who lost family
members in the Holocaust. For these individuals the visit is akin to a religious

pilgrimageas discussed in Chapter 2.4.4.

1 The Ghouli This typerefers to someone with aarbid interest in death and

disaster. Genocide sites that openly display artefacts such as skulls, bones and
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hair, would hold the greatest appeal for this person. For instance, they would
favour AuschwitzBirkenau over BergeBelsen because the latter doest

display human remains whereas Auschwitz does in the form of vast quantities
of hair. The prime motivation behind
possible to the experience of extremely violent death on a mass scale. They
may disguise theitrue intention by taking on the characteristics of any of the

other ideal types.

1 The Genocide Scholai This ideal type may comprise schoolchildren,
university students, academics and independent scholars; in short, anyone
with scholarly interests in th&ubject of genocide. The majority come to the
site with an informed expectation of what they will see and a desire to expand
on their current level of knowledge. They may arrive as part of a school field
trip or for the purpose of carrying out specifisearch tasks. This does not

necessarily diminish the impact of the experience on these visitors.

A particular consideration when drawing up such typologies is the use of metaphors

and analogies as labels, especially when they are applied to peopla. Ratian
points out that while Ometaphors and ana
wi t h readers of gualitative studiesd, S
di scussed in section 6. 2.ddfined ifh the Oxiogle o f
English Dictionary (2006) as being a person with a morbid interest in death and
disaster is a case in point. However, | would argue that it is a valid type in terms of
genocide touri sm, and as Weber stated 6]
phenanenon can be found which corresponds exactly to any one of these ideally
constructed ideal typesd (cited in Bauma
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that many people have an innate curiosity regarding suffering and death, whereby
Ohorrorh ahnadv ed ebastc ome est abli shed commodi't

1989, cited in Lennon & Foley, 2007: 58).

6.5 Genocide Tourism as a ConsciousneBRsaising Device

Genocide prevention through education avails of a fundamental socialization

process, whic i s 6a process that makes possib
transmission of its culture between gene
echoes 1 srael Charnyoés aspiration that t

Omust be tnessafadoeaust and gerocide part of human culture, so that

more and more people are helped to grow out of killing and from being accomplices

to killers, or from being bystanders who
in Totten & Parsons, Z®: 10). Jonassohn also sees education as the best way
forward, believing that the route to successful genocide prevention lies in focussed
educational programmes based on an understanding of the economic and cultural
damage perpetrators inflict on thedswn societies when they engage in acts of
genocide (1990: 421). Since Jonassohn advocated this approach in the 1990s, there
have been major developments in the delivery of genocide education at all levels,

and the process is going. However, success dfficult to evaluate, and is
contingentoncm per ati on between various institu:
approach is aimed at societies and cultures that may be at risk of genocide, as
determined by analysts, or which have a past historyradgide. However, success

is difficult to evaluate, as Othe -parado

one really knows if a specific series of actions has actually staved off genocide or
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not, for an event cannot be deemed genocide untilittbdasaal | y been per

(ConleyZilkic & Totten, in Totten & Parsons, 2009: 611).

Genocide tourism has a visceral power that can be harnessed in the service of raising
consciousness of genocide as a global,-pvesent threat that can befall any societ

or culture at any time. The Bosnian genocide of 1995 stands as testament to this
when the world watched on as Bosnian Ser |
8,000 Bosniak (Bosnian Muslim) men and boys were massacred. This did not happen

in SouthEad Asia, but in Europe, in 1995.

6.6 Chapter Summary

This chapter discussed the research findings in the context of the wider literature.
hermeneutical approach was applied to themes emanating from the findings in order
to answer the research questiofifis approach centred on the development of
interpretation and understanding. To expand on this approach, included in this
chapter was the presentation of my original typology of genocide tourists derived
from the current research. The chapter concludéld a reflection on the role of
education in genocide prevention and the contribution genocide tourism makes to

this undertaking as a consciousnessing device.
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CHAPTER 7: CONCLUSION i FINAL REFLECTIONS
7.1 Introduction

The final chapter of this study presents #iertion on the overall research project
and revisits preceding chapters. The contribution made to existing research is
discussed, which is followed by an assessment of the prospects for further research

opportunities arising from the current study.

7.2 Review of the Research

In Chapter 1, | introduced the primary research topic of genocide tourism, identified
it as a contemporary social phenomenon, and presented my definition of genocide
tourism for use within the current study and beyond. | thentsdue topic in the
existing research, which mainly falls within the fields of dark tourism and
thanatourism studies, where it is treated as a niche phenomenon. Following on from
this, the research questions driving the current study were presenten datlined

my motivations for choosing this particular focus of investigation, | also highlighted
my intention to extract genocide tourism from within dark tourism studies and treat it
as a stan@lone research topic. Chapter 2 focussed on the origingheof

phenomenon of genocide tourism as it [

N

thanatourism studies. A review of the literature exposes the eclectic and fragmented
nature of the frameworks within which genocide tourism resides and highlights

lacunae in gtant research into experiences of genocide tourism.

Memory in its many forms as remembrance, commemoration and memorialisation,
plays a centr al role in the study of gen
as a dynamic and evolving theoreticanrework within which to examine genocide

tourismasasocioul t ur al phenomenon. The i dea ¢
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recent addition to the conceptualisation of memory within a globalised world, which
provides a lens through which to view how genocideremembered and -re
presented. Chapter 4 presented the methodology, examining the research topic from
a qualitative interpretive perspective, with the philosophical underpinnings being
founded on a Gadamerian hermeneutical phenomenological paradigrh,adhieres

to the idea that human beings are inextricably linked to the world and worlds in
which they dwell. An expansion of the conceptloicolage was discussed in
conjunction with how, adricoleurs, contemporary researchers are empowered.
Chapte 5 detailed a selection of findings emanating from field research conducted at
four visitor sites associated with genocide. The research findings were discussed in
Chapter 6, which contextualised the data within the wider literature. A hermeneutical
appioach centred on the development of understanding and interpretation was
applied to themes emanating from the findings in order to answer the research
questions. This chapter concludes with the presentation of my original typology of

the genocide touristadived from the current research.
7.3Some Concluding Remarks

Genocide tourismdés <current ni che posi ti
studies renders it less effective than it would otherwise be in raising awareness of
genocide. By extiing genocide tourism from within these fields of study and
treating it as a singular® fasusa wfehi es$
understanding genocide can be more effectively harnessed. As no satisfactory

definition of ¢ @é&afoundwihen the ktarature sl folnulateal a  t

PYL2Fi LIR26SND Aada RSTAYSR Fad | LISNERdzZ aADS | LILINBLF OF
dzaS 2F SO02y2YAO 2NJ Odzf (1dzNIF £ Ay Ff dzSyOSdQ S6hEF2NR °

161



definition that is concise and can be fruitfully employed in future research on the
topic. It is my hope that this definition will enable/encourage a more thorough
analysis of genocide tourism as a specghenomenon, and draw attention to the
significance of its role in how specific genocideand the phenomenon of genocide

itself are remembered and understood.

This study also highlights an area that has not yet received sufficient attention: When
genocde tourism is a topic of researehs it rarely is it is usually examined from a
Western perspective only. How indigenous populations perceive genocide tourism
has yet to be addressed. This area is ripe for investigation and this study has opened
the way to further investigation in that direction. Attempts to understand genocide
will always be incomplete without the input of those for whom memorial sites are
more than an afternoon tour during an extended city break, or an item on the list of

things tosee and do when visiting Sotlast Asia.

This concludes my study of the contemporary social phenomenon of genocide

tourism.

162



BIBLIOGRAPHY

Adler, Patricia& Adler, Peter2012in Baker, Sarah E. & Edwards, RosaliadH o w

Many Qualitative Intengws is enough? Expert voices and early career reflections on
sampling and cases in qualitative researbh Nat i on al Centre for
http://eprints.ncrm.ac.uk/2273/4/how_nyamterviews.pdRetrieved: 2 May 2010

Abercrombie, Nicholas; Hill, Stephen; Turner, Bryan S. 20Digtionary of
SociologyLondon: Penguin.

Abowit z, Deborah A. 2002 o6Bringing the S
the Sociology of Genocide aridh e  H o ITeachaag Sotiddogyol. 30. No. 1

(Jan. 2002), pp. 288. American Sociological Association
http://www.]stor.org/stable/32115Hetrieved: 3 June 2009

Ablett, Phillip Gordon, &yer, Paméa Kay. "Heritage And Hermeneutics: Wards
A Broader Interpretationfdnterpretation".Current Issues in Tourisrh2.3 (2009):
209-233.

Aegis Trustwww.aegistrust.ord\ccessed: 2012

Ashplant, T.; Dawson, G. & ®p e r , M. 2004, 6The Politic
Commemor ati on: Context s, Structures and
Rechni ewski , Eli zabeth 2010, OFr om Col

Re me mb r aJownaléof Multidisciplinary International Studié&l. 7, no. 1,
January 2010.

Ashworth, G. J. 2003 AHol ocaKatzimoenrigm:
International Research in Geographical Educatiaf (4): 363367.

Assmann, Jan 1995 oO0Coll ecti vHewl@ermanr y an
Critique, No. 65, Cultural History/Cultural Studies (SpringSummer1995, pp.

163


http://eprints.ncrm.ac.uk/2273/4/how_many_interviews.pdf
http://www.jstor.org/stable/3211518
http://www.aegistrust.org/

125133. www.history.ucsb.edu/faculty/marcuse/.. A& manrColIMemNGC.pdf
Accessed: 21 Mah 20009.

AuschwitzBirkenau Memorial Museumwww.auschwitz.org.pl Accessed: 14
October 2008 November 2015

Bardgett, Susan 2000 6The Hol ocaust Ex h
WWW.iwm.org

Baudrillard, Jean 1998imulcra and Simulation (The Body in Theory: Histories of
Cultural Materialism) (Translated by Sheila Glaser). Chicago: University of
Michigan Press.

Bauman, Zygmunt 200Consuming Lif&€Cambridge: Polity Press

BBC News onl i ne 9 September 2004 0 Powe
www.bbc.co.uk/2/hi/3641820.stm

BBC News online 30 September 2011 06Ger me
c ol o nih&d://www.bbcbcom/news/worlduropel5127992

Beech, John 2000 O6The eni gma iothe cdseodf o0c aus
Buchenwal dB®lanaging n Leisure 5, 29 i 41 (2000)
www.tandfonline.com.remote.librarpjccessed: 12 July 2009

Beech, John 2009 fAGenocide Tourismod in S
The Darker Side of Travel: The Theory and Practice of Dark TouBsistol:
Channel View Publications

Bender, Dave, 4 January 2015. 6Record 1.
70 Percent UThel éAlgemeihé www.dlgemeiner.com/2015/01/04
Accessed: January 2015

Bi ckford, Louis 2009 O6Transforming a Leg
at the Killing Fields of Choeung Ek6®

164


http://www.history.ucsb.edu/faculty/marcuse/.../95AssmannCollMemNGC.pdf
http://www.auschwitz.org.pl/
http://www.iwm.org/
http://www.bbc.co.uk/2/hi/3641820.stm
http://www.bbc.com/news/world-europe-15127992
http://www.tandfonline.com.remote.library/
http://www.algemeiner.com/2015/01/04

https://www.ictjorg/publication/transformintegacygenocidepedagogyand
tourismekilling -fields-choeungek Date Accessed: June 2011

Biran, Avital; Pori a, Yani v, & Oren, Gi
Her i t ag é\nn8ls df Bosriém Researttol. 38 Issue3, pp.820' 841

Blackburn, Simon 200®xford Dictionary of Philosophyecond Edition Revised.
Oxford: Oxford University Press.

Bloxham, Donald & Moses, Dirk (eds) 201Bhe Oxford Handbook of Genocide
StudiegOxford: Oxford University Press.

Bowman, Mih a e | S. & Pezzull o, Phaedra C. 200
Touri smod? Deat h, T oTwurist Stadies?00P 8:r1870@ man c e
http://tou.sagepub.comAccessed: 14 April, 2011

Bruner, Edward M. & Turer, Victor W. 1986The Anthropology of Experience
lllinois: University of lllinois Press.

Bryant, Levi 2009 60Of Bricolaged Bl og post
https//larvalsubjects.wordpress.c@®09/08/04/ofbricolageAccessed: January 2014

Cambodian Genocide Projechttp://www.yale.edu/cgp/ Accessed: November
2009/2014.

Cerbone, David R. 2008eidegger: A Guide for the Perplexedndon: Continuum.

Chandler, David 1999%Yo0i ces From S21: Terror and Hi
PrisonBerkeley: University of California Press.

Chalk, Frank & Jonassohn, Kurt 199Mhe History and Sociology of Genocide:
Analyses and Case Studidew Haven & London: Yal&niversity Press.

165


https://www.ictj.org/publication/transforming-legacy-genocide-pedagogy-and-tourism-killing-fields-choeung-ek
https://www.ictj.org/publication/transforming-legacy-genocide-pedagogy-and-tourism-killing-fields-choeung-ek
http://tou.sagepub.com/
http://www.https/larvalsubjects.wordpress.com/2009/08/04/of-bricolage
http://www.yale.edu/cgp/

Charny, Israel 1993 in Jones, Adam 2@énocide: A Comprehensive Introduction
London: Routledge.

Choeung Ek Genocidal Centrttp://www.cekillingfield.org/index.php/en/about
us/choeungek-genocidalcenter.htmlAccessed: September 2015

Concise Oxford English Dictionarg™ Edition 2007, Oxford: Oxford University
Press.

Confino, Alon 1997 O6Collective &MeEmbMeyhad
in The American Historical RevieWol. 102, No. 5 (Dec., 1997), pp. 138403
http://www.stor.org/stable/217106%ccessed: March 2009

ConleyZilkic, Bridget in Totten, Samuel & Parsons, Mdm S. (eds) 200&entury
of Genocide: Critical Essays and Eyewitness Accolumtsion: Routledge.

Coser, Lewis in Halbwachs, Maurice 1926/1992 Collective MemoryTranslated
by Lewis A. Coser) Chicago: The University of Chicago Press.

Cottle, Simon R06 Mediatized Conflict: Understanding Media and Conflicts in the
Contemporary World (Issues in Cultural and Media Studi&drkshire: Open
University Press.

Creswell, John W. 200Qualitative Inquiry and Research Design: Choosing Among
Five Approache&ondon: Sage Publications.

Crotty, Michael J. 1998The Foundations of Social Research. Meaning and
Perspective in the Research Procksadon: Sage Publications.

166


http://www.cekillingfield.org/index.php/en/about-us/choeung-ek-genocidal-center.html
http://www.cekillingfield.org/index.php/en/about-us/choeung-ek-genocidal-center.html
http://www.jstor.org/stable/2171069

Crouch, C. & Marquand, D. (1995) in Hollinshead, K. 2002 Chapter®®P | ay i n g
with the pastHer i t age tourism wunder t he intyrann
Ryan, C. (edJhe Tourism Experien@ Edition. London: Continuum.

Cuddon, J. A. 1999he Penguin Dictionary of Literary Terms and Literary Theory
Fourth Edition. London: Penguin.

Cul en Bryant, Wil |l i aYualeBdoBdf AmericanlVergEdla)t opsi s
http://www.bartleby.com/102/16.htmAccessed: 20 February 2010.

Dark Tourism Forumhttp://darktourism.org.uk/Accessed: August 2008

Davies, Norman 199Furope: A HistoryOxford: Oxford University Press.

Dawes, James 200hat the World May Know: Bearing Witness to Atrotibydon:
Harvard University Press.

Dearden, Lizzie 30 Qco b er 2015 o6Jack the Ripper Mt
6offensived Hall oween event offering sel
in The IndependenUK). http://www.independent.co.uk/news/uk/homews/jack
the-rippermuseumsparksprotestwith-offensivehalloweenreventoffering-selfies
serialkiller-a6715386.htmRAccessedOctober 2015.

Denzin, Norman K. & Lincoln, Yvonna S. 200Bollecting and Interpreting
Qualitative Materiald_ondon: Sage Publications.

Denzin, Norman K. & Lincoln, Yvonna S. 200%e Sage Handbook of Qualitative
Research.ondon: Sage Publications.

Dunlop, Nic 2005The Lost Executioner. A Story of the Khmer Rougmdon:
Bloomsbury.

167


http://www.bartleby.com/102/16.html
http://dark-tourism.org.uk/
http://www.independent.co.uk/news/uk/home-news/jack-the-ripper-museum-sparks-protest-with-offensive-halloween-event-offering-selfies-serial-killer-a6715386.html
http://www.independent.co.uk/news/uk/home-news/jack-the-ripper-museum-sparks-protest-with-offensive-halloween-event-offering-selfies-serial-killer-a6715386.html
http://www.independent.co.uk/news/uk/home-news/jack-the-ripper-museum-sparks-protest-with-offensive-halloween-event-offering-selfies-serial-killer-a6715386.html

Dwor k, D and van Pelt, R. J. 1994 ORecl a
Holocaust Remembrance: The Shapes of MenWxford: Blackwell. Pp. 232

Dy, Khamboly 2007A History of Democratic Kampuchea (197979)Phnom Penh,
Cambodia: Documentation Center of Cambodia.

Eagleton, Terry 1983.iterary Theory: An introductio®xford: Blackwell.

Eberle, Thomas S. May 2005 Promoting Quasive Research in Switzerland.
Forum: Qualitative Social Research. Vol. 6, No. 2, Art. 31
www.gualitativeresearch.net/index.../988cessed: 15 June 2010

Elton, Geoffrey R. 199®Reformation Europe 1517559 West Sussex: John &y
and Sons.

Erl |, Astrid 2011 Pafaltaa Voé 117, iNo. g}, pMediBor y 6 i
http://dx.d0i.org/10.1080/13534645.2011.6055&X€cessed: 10 March 2012.

Ferguson, Harvie 2006°henanenological Sociology: Experience & Insight in
Modern Societyondon: Sage Publications.

Finkelstein, Norman 200The Holocaust Industry: Reflections on the exploitation of
Jewish suffering.ondon: Verso.

Foley, Malcolm & Lennon, John 20@Jark Tourism:The Attraction of Death and
DisasterLondon: Thompson.

Fontana, Andrea & Frey, James H. 208&e Interview: From Neutral Stance to Political
Involvemenfpages 69527, in Denzin, Norman K. & Lincoln, Yvonna S. (eds) 200%&
Sage Handbook of QualitagvResearci hird Edition, London: Sage

168


http://www.qualitativeresearch.net/index.../968
http://dx.doi.org/10.1080/13534645.2011.605570

Freedman, Seth 3 December 200he Goafdlaer e i s
http://www.theguardian.com/commentisfree/2007/d&tiolocaustindustry
Accessed: March 2010

Friedlander, Saul 2000lazi Germany and the Jews: Volumei IThe Years of
Persecution 1933939New York: Harper Perrenial.

Gadamer, HanS&eorg 1972/2014ruth and Method.ondon: Bloomsbury.

Geertz, Clifford 193 The Interpretation of Culturesondon: Basic Books.

Ger as, Norman, 27 -Abgasstsefd612 O0Hol ocaust

http://normblog.typepad.com/normblog/2012/08/holocalstessetitml Accessed:
22 July 2013

Gourevitch, Philip 2000Ve Wish To Inform You That Tomorrow We Will Be Killed
With Our Families: Stories From Rwandaondon: Picador.

Gr aves, Matthew & Rechniewski, Eli zabet
Transcultural Rem mb r a n doerrdal of Multidisciplinary International Studies,

Vol. 7, no.1, January 2018ttp://epress.lib.uts.edu.au/ojs/index.php/pokiatessed:

14 March 2012.

Gray, David E. 200®oing Research in the Real Workhd Edition. London: Sage
Publications.

Halbwachs, Maurice 1926/1992n Collective MemoryTranslated by Lewis A.
Coser) Chicago: The University of Chicago Press.

Haralambos, Michael & Holborn, Martin 20@&ciologyi Themes and Perspectives
Fifth Edition, London: Collins.

169


http://www.theguardian.com/commentisfree/2007/dec/03/holocaustindustry
http://normblog.typepad.com/normblog/2012/08/holocaust-obsessed.html
http://epress.lib.uts.edu.au/ojs/index.php/portal

Harrington, Austin (Ed) 2008Modern Social Theory An Introduction Oxford:
Oxford University Press.

Hatzfeld, J 2008\ Time For Machete ondon: Serpentos Tail

Hatzfeld, J. 20081to The Quick otifeLondon: Serpent 6s Tai l

Hatzfeld J. 2009The Strategy of Antelopes: Rwanda After the Gendotaelon:
Serpent 6s Tai l

Herf, Jeffrey 1980 O0The OHol ocaustd Rece
L e f tNéw Gemman Critiqud9 (Winter 1980), p830-52.

Him, Chanrithy 2000When Broken Glass Floais Growing Up Under the Khmer
RougelLondon: W. W. Norton & Co.

Himm, Sokreaska S. 2003e Tears of My So@xford: Monarch Books.

Hoel scher, Steven & Al der man, Deofak H.
critical rSeciala&tCultoral Séograpbyp (3) m.347355.

Hoffman, Eva 2005After Such Knowledge: A Meditation on the Aftermath of the
HolocaustLondon: Vintage.

Hol l ingshead, Keith 2002 OPl ayi nde with
tyrannies of postmodern di scouhesTeuwisti n Ry
Experience" Edition, Boston, MA: Cengage Learning.

170



Hos ki ns, Andrew 2001 0 Ne w Hidtericed Joynal oMe di a't
Film, Radio and Televisio2l (4) pp.33-346.

Hos ki ns, Andrew 2003 6Signs of the Hol oc
a g e Media,rCulture & Societ?25 (1) pp.#22.

Hughes, Rachel 2008 o6Duti ful Touri sm: En
Asia Pacific Viewpoind9 (3) pp.318330

Husserl, Edmund 1913/20QDgical Investigations, Vol. 1(International Library of
Philosophy)London: Routledge.

Huyssen, Andreas 199Bwilight Memories: Marking Time in a Culture of Amnesia.
Oxfordshire: Routledge.

Huyssen, Andr easst s20 OMe dé Rar, e sPeoRAUtlic Butuie, A mn e
12 (1), pp.2138.

Huyssens, Andreas 200Bresent Pasts: Urban Palimsests and the Politics of
MemoryCalifornia: Stanford University Press.

Imperial War Museum (IWM) Londohttp://www.iwm.org

Jaf f e, Ruth 1970 O0The sense @deishdaciall t wi |
Studies 32(4) pp.307314. www.jstor.org/stable/4466613Accessed: September,
2015.

Joly, Dom 2010Trhe Dar k Touri st : Sightseeing 1in
destinations.London: Simon & Schuster.

171


http://www.iwm.org/
http://www.jstor.org/stable/4466613

Jonassohn, Kurt 1990 in Abowitz, Debor ah
the Discussion: Teaching the Sociology of Genocide and the Hgldcaleaching
SociologyVol. 30. No. 1 (Jan. 2002), pp.-38. American Sociological Association.
http://www.jstor.org/stable/32115¥8ccessed: 3 June 2009

Jones, Adam 2008enocide: A ComprehensirgroductionLondon: Routledge.

Kansteiner, Wulf 2002 O6Finding Meaning i
Coll ecti ve Me ristory and Thealydle(Blay 2003). Pp.17297
www.jstor.org/stale/3590762Accessed: 15 November 2011.

Kasler, Dirk 1988Viax Weber: An Introduction to His Life and Wdréndon: Polity
Press.

Kearney, Richard 1994 Modern Movements in European Philosophy:
Phenomenology, Critical Theory, Structuralis®econd Edition, Machester,
Manchester University Press.

Keates, J. & Hornak, A. 2002anterbury Cathedra{Official Guidebook), London:
Scala Publishers.

Kei |, Chris 2005 06Sight seeSoda) & Culturat he ma
Geographyol. 6 (4) pp.474494 AccessedNovember 2013

http://www.tandfonline.com/doi/abs/10.1080/14649360500200197?journalCode=rsc
920

Khomani , Nadia 29 July 2015 oddbuveomenm bi |
opens as Jack t he Ri pper
http://www.theguardian.com/culture/2015/jul/29/musehilted-ascelebraion-of-
londonwomenopensasjack-theripperexhibit Accessed: July 2015.

Kiernan, Ben in Totten, S. & Parsons, W. (eds) 2G@atury of Genocide: Critical
Essays and Eyewitness Accounhird Edition. London: Routledge.

172


http://www.jstor.org/stable/3211518
http://www.jstor.org/stable/3590762
http://www.tandfonline.com/doi/abs/10.1080/14649360500200197?journalCode=rscg20
http://www.tandfonline.com/doi/abs/10.1080/14649360500200197?journalCode=rscg20
http://www.theguardian.com/culture/2015/jul/29/museum-billed-as-celebration-of-london-women-opens-as-jack-the-ripper-exhibit
http://www.theguardian.com/culture/2015/jul/29/museum-billed-as-celebration-of-london-women-opens-as-jack-the-ripper-exhibit

Kimmelman, Michael 8 May2b1 650 Years After Trial, E
in The New York Timesgttp://www.nytimes.com/2011/05/09/arts/anniversafy
adolf-eichmannsrial-shedslight-on-postwargermany.htmAccessed: May 2011.

Kinchel oe, Joe L. 2001 O6Describing the B
Qualitative R Quaditativec h laquiry i 2001 7. 679.
http://qix.sagepub.com/content/7/6/679.refs.otessed: 9 June 2011.

Kincheloe, Joe L. 2004 o6l ntroduction: th.
met hodsd i n Ki ncheRigow and Compldxity in&dutBaeal r vy , K
Research pp.1:22.  www.mcgrawhill.co.uk/openup/chapters/0335214002.pdf
Accessed: 3 October 2012.

Ki nchel oe, Joe L. 2005 60On to t hamofNext L
t he Bri col aQueldative i mquiry 2005 11: 323
http://qix.sagepub.com/content/11/3/323.refs.Mcdessed: 13 June 2012.

Kl ei n, Kerwin Lee 2000 O6Thec&mebDgescoer
RepresentationdNo. 69 (Winter 2000) pp.12750 www.jstor.org/stable/2902903
Accessed: 4 December, 2009.

Kleinman, Arthur & Kleinman, Joan iDawes, James 200Fhat the World May
Know: Bearing Witness to Atrocityondon: Harvard University Press.

Koc h, T. 1995 I n Laverty, Susann M. (
Phenomenol ogy: A Comparison of Hi st or i ca
International Journal of Qualitative Methods2 (3) September 2003
http://www.ualberta.ca/~iigm/backissues/2_3final/pdf/laverty.pdiccessed: May

2009.

Kockel mans, Joseph T. 19 7 8Hum&heStuiksd (@)t | ons
pp.1-15.

173


http://www.nytimes.com/2011/05/09/arts/anniversary-of-adolf-eichmanns-trial-sheds-light-on-postwar-germany.html
http://www.nytimes.com/2011/05/09/arts/anniversary-of-adolf-eichmanns-trial-sheds-light-on-postwar-germany.html
http://qix.sagepub.com/content/7/6/679.refs.html
http://www.mcgraw-hill.co.uk/openup/chapters/0335214002.pdf
http://qix.sagepub.com/content/11/3/323.refs.html
http://www.jstor.org/stable/2902903
http://www.ualberta.ca/~iiqm/backissues/2_3final/pdf/laverty.pdf

Kugel mass, Jack 1993 AThe Rites of the T
Jewi sh TUY¥IVOAnsuald: 895458

Kvale, Steinar & Brinkmann, Svend 200@terViews: Learning the Craft of
Qualitative Research Interviewirgeond Edition, London: Sage.

Lazar, David 0Selected issues in the phi!
2006Researching Society and Culturendon: Sage.

Legg, Stephen 2004 6Contesting and sur vi
inLes Li eux deEndMrenment andRianning D: Society and Space 2005,
Vol. 23, pp.481-504

Lennon, J. & Fol ey, M. 1999 Ol nterpret
Hol ocaust Memori al Museum, WasJbourmagoft on D.
TravelResearch38, pp.4650 http://jtr.sagepub.corAccessed: October 2009

Lennon, J. & Foley, M. 2000 (2007 EditioBprk Tourism: The Attraction of Death
and DisasteilL,ondon: Thomson Learning.

Lennon, J. & Mitchel,l, M2007 o6éDark Touri sm: The Rol e
Tourismdé i n Mit cRemember MeMConsiruetidg Imn2ofality
Beliefs on Immortality, Life, and DeathiNew York: Routledge.

Levy, Dani el & Sznaider, Nat anst aBditle2 6 Me |
Formation of C o0 s mBupopelan Jouanal ofNseaiab ThgoB(1):i n
pp.87#106. Accessed: 15 November 2011.

Levi-Strauss, Claude 1966/19The Savage Min&€hicago: University of Chicago
Press.

174


http://jtr.sagepub.com/

Lifton, Robert Jay in Hinton, Alexander. 2005Why Did They Kill? Cambodia in
the Shadow of Genocigexxi Berkeley: University of California Press.

Lincol n, Yvonna 2001 O0An Emer gi ngiANew Br
Reaction to Joe Kinchel o@ualgatvé lDguisy200l bi ng
7:693.

L™ f gr en, OnG®lolidag: A HBtory of VacationingBerkeley: University of
California Press in Bowman, Mi chael S. é
6Dar k6 about 6Dar k Tour i s md ?Tourisb$tudiesh , Tol
2009, 9: 187 @http://tou.sagepub.comAccessed: 14 April 2011.

Lounsbury, Thomas R. (ed) 19Y2le Book of American Vergavw.bartleby.com

MacCannell, Dean 201The Ethics of Sightseei@gplifornia: University of
California Press.

Mason, Mark September 2010 6Sample Size

Qualitative Interviewsdd in Forum: Qual it
11 No. 3 Art. 8
Masucci, Matthew Q2@0V7 t atlinuer Resteiangh D ¢

presentation  http://www.sjsu.edu/faculty/masucci/InterpretingQualitativeData.pdf
Accessed: November 2010.

May, Vanessae 2Da0DerO\Cirevaitnggd (research s
University of Manchester. Realities: Part of the ESRC National Centre for Research
Methods.

Merriman, J. 1996A History of Modern Europe: Volume TwoFrom the French
Revolution to the Preseritondon: Norton.

175


http://tou.sagepub.com/
http://www.bartleby.com/
http://www.sjsu.edu/faculty/masucci/InterpretingQualitativeData.pdf

Me gt r ov i PostenBtionallS®@eRLondon: Sage.

Miles, W. 2002 in Stone, P. 2006 OA Dark
of Death and Macabre Rel ated TowambVol.st Att
54, No. 2, 2006, pp. 14560 www.darktourism.org.ukAccessed: 15 February

2008.

Misztal, Barbara A. 2003Theories of Social RememberirBerkshire: Open
University Press.

Moran, Dermot & Cohen, Joseph 201Re Husserl Dictionaryondon: Continuum

Moustakas, Clark 1994Phenomenological Research Method®ndon: Sage
Publications.

Nairn, Kar en; Munr o, Jenny, dardtveSona t h, A
Fail ed I n tQualitativee WésearadhViolume 5 (2), pages 22244
http://qrj.sagepub.com/cgi/content/abstract/5/2/2g¢essed: 08/07/2010

New Jersey Depart ment of Education, Sefj
Monuments, and Memor i askes:Jadhuwary@aodal t he Wor |

http://www.state.nj.us/education/holocaust/resources/world.pdf

Nor a, Pierre (1989) 6Bet ween Memory and
Representation$989, 26, Special Issue: Memory and CowMemoryi Spring, 7
24 [Online] @http://www.jstor.org/stable/2928528ccessed: July 2009.

Nor a, Pierre 2002 OReasons Eurozre(Qnlne) cur r €
http://www.eurozine.com/articles.20@213noraen.htmlAccessed: July 2009

Nowika, Magdalena & Ruvisco, Maria (eds) 20@®smopolitanism in Practice
Surrey: Ashgate.

176


http://www.dark-tourism.org.uk/
http://qrj.sagepub.com/cgi/content/abstract/5/2/221
http://www.state.nj.us/education/holocaust/resources/world.pdf
http://www.jstor.org/stable/2928520
http://www.eurozine.com/articles.2002-0419-nora-en.html

Nund vy , Julian 1 September 1994 O MiThet er and
Independent http://www.independent.co.uk/news/world/européfenrandlifts-veil-
onthis-vichy-service1446148.htmAccessed: February 2014

Oksala, Johanna 200¥ow To Read Foucaultondon: Granta Books.

Ool'i ck, Jeffrey K. & Robbins, Joyce 199
Historical Sociology of Mnemonic Prad c A&nsual Review of Sociolog24:
pp.105140www.jstor.org/stable/22347Accessed: March 2009

Olick, Jeffrey K., VinitzkySeroussi, Vered & Levi, Daniel (eds) 20Ihe Collective
Memory Reade®xford: Oxford University Press.

Olusoga, David & Erichsen, Casper 20I0he Kai ser 6s Hol ocaus
Forgotten Genocide and the Colonial Roots of Naziendon: Faber & Faber.

Out hwai t e, William 2005 OHer meneutic an
Risjord, Mark & Turner, Stephen (eddandbook of the Philosophy of Sociology and
AnthropologyOxford: Elsevier.

Palmer, Richard E. 196BeermeneuticEvanston, USA: Northwestern University
Press.

Paxton, Robert 197%ichy France: old guard and new order, 1940 New York:
Knopf.

Pernecky, Tomas & Jamal , Tazim O6(Her mer
St udiAemal® of Tourism Researchvol. 37(4) 2010 pp.1058075
http://www.scieredirect.com/science/article/pii/S0160738310000435Accessed:

March 2011.

177


http://www.independent.co.uk/news/world/europe/mitterrand-lifts-veil-on-his-vichy-service-1446148.html
http://www.independent.co.uk/news/world/europe/mitterrand-lifts-veil-on-his-vichy-service-1446148.html
http://www.jstor.org/stable/223476
http://www.sciencedirect.com/science/article/pii/S0160738310000435

Pinker, Steven 201Zhe Better Angels of Our Nature: A History of Violence and
HumanityLondon: Penguin

Polkinghorne, Donald 1983/ethodology for the Human Sciences: Systems of
Inquiry Albany: State University of New York Press.

Pol |l ock, Griselda 2003 AHol ocaust Touri s
Me mo r y\Misuali Qulture and Tourisn€rouch, David & Lubbren, Nina (eds),
Oxford/New York: Berg.

Power, S. 200Mm A Pr d brloemm H Arhelica and the Age of Genocide.
London: Harper Perennial.

Prasad, Anshuman 2002 The Contest Over Meaning: Hermeneutics as an Interpretive
Methodology for Understanding Texts in Organizational Research Methods 2002

5:12 pp.1233 Sage Publationshttp://orm.sagepub.com/content/5/1/ACcessed:
November, 2011.

Quinn Patton, Michael 200Qualitative Research & Evaluation Metho88 Edition
London: Sage.

Ragin, Charles C. 201th Baker, @&rah E. & Edwards, Rosalind How Many
Qualitative Interviews is enough? Expert voices and early career reflections on
sampling and cases in qualitative researéh Nat i on al Centre for
http://eprints.ncrm.ac.uk/2273/4/how_many_interviewsRetrieved: 2 May 2010

Rees, Laurence 200&8uschwitz: The Nazis and the Final Solutioondon: BBC
Books.

Ricoeur, Paul in Misztal, Barbara A. 200Bheories of Social Remembering
Berkshire: Open University Press.

178


http://orm.sagepub.com/content/5/1/12
http://eprints.ncrm.ac.uk/2273/4/how_many_interviews.pdf

Ri edl mayer, Andr as 1995 oOKilling Me mor y
h e r i https:fvwevidv.ischool.utexas.edu/~archweek/280R4gmemory.doc
Accessed: February 2012

Ritchie, J. R. & Hudson, Si mon 2009 oUnd
consumer / tour i st Intermapoeal Joarmat af Touriens Researchh 6
Vol.11 (2) pp.11126

Ritzer, George 2008ociological Theorg™ Edition. New York: McGrawHill.

Roedigger, Henry L. & Wertsch, James 2@0€ r eat i ng a new di scip
studiesd in Memory Studies22. January 2008

Roger s, Mat t 2012 oO0Contextualizeergrdheor
The Qualitative Repoifol. 17 (7) pp.117 Accessed: December 2012

http://www.nova.edu/ssss/QR/QR17/rogers.pdf

Rojek, Chris 1993Vays of Escape: Modern Transformations in Leisure ande€lra
London: the Macmillan Press.

Rosenstone, Robert A. 206fistory on Film/Film on History.ondon: Routledge.

Rousso, Henry 2002The Haunting Past: History, Memory and Justice in
Contemporary Franc@ennsylvania: University of Pennsylvania Press.

Shel er , M. , Urry, J. and Hannam, K., 2006 .
Editorial Introduction to MobilitiesMobilities Vol. 1 (1)

Schwabe, A. 2005 O6Hol ocaust Touri sm: Vi s
Spiegel [Online] January 2005 http://www.spiegel.de/international/holocaust
tourismvisiting-auschwitzAccessed: 30 August 2010

179


https://www.ischool.utexas.edu/~archweek/2002/killingmemory.doc
http://www.nova.edu/ssss/QR/QR17/rogers.pdf
http://www.spiegel.de/international/holocaust-tourism-visiting-auschwitz
http://www.spiegel.de/international/holocaust-tourism-visiting-auschwitz

Schwandt, Thomas A. 200The SAGE Dictionary of Qualitative ReseardH
Edition. London: Sage

Seaton, A. V. 1996 in Stone, Philip & S
Touri sm: A Thanat oAnmaly of Jeutism ReseasdMple3b (2) ve 6 i
pp.574595 Accessed: April 2009

http://www.ttu.ee/public/k/Kuressaarekolledz/Kolledz/Summer_school/Stone_Sharpl
ey 2008 Consuming dark tourismA thanatological perspecéwdf

Seaton, A V. i n Stone, Philip R. 2006
typol ogy of death and macabre related 1t
TourismVol. 54, 2, pp. 148.60. Date Accessed: 15 February 2008.

Sharpley, R. 2006 n St one, P. 2006 OA Dark Touri
Typol ogy of Death and Macabre Related T
Tourism Vol. 54, No. 2, 2006, pp. 14560. @ www.darktourism.org.ukDate

Accessed: 15 February 2008.

Sharpley, Richard & Stone, Philip R. e®009 The Darker Side of Travel: The
Theory and Practice of Dark TourisBristol: Channel View Publications.

Sharpley, R. 2009 in Sharpley, R. & Stone, P. 20068 Darker Side of TraV. The
Theory and Practice of Dark TourisnBristol: Channel View Publications.

Sil va, Steve 2007 O6Genoci de To uChicagom: Tr a
Tribune http://articles.chicagotribune.com/2008-05/travel/0708040318 1 khmer
rougetown-of-anlongvenggenocideand http://www.travelindustrydeals.com

Accessed: 29 Decemb2008

Smith, Jonathan A.; Flowers, Paul, & Larkin, Michael 20I8erpretative
Phenomenological Research: Theory, Method and Reséarafion: Sage.

180


http://www.ttu.ee/public/k/Kuressaarekolledz/Kolledz/Summer_school/Stone_Sharpley_2008_Consuming_dark_tourism-_A_thanatological_perspective.pdf
http://www.ttu.ee/public/k/Kuressaarekolledz/Kolledz/Summer_school/Stone_Sharpley_2008_Consuming_dark_tourism-_A_thanatological_perspective.pdf
http://www.dark-tourism.org.uk/
http://articles.chicagotribune.com/2007-08-05/travel/0708040318_1_khmer-rouge-town-of-anlong-veng-genocide
http://articles.chicagotribune.com/2007-08-05/travel/0708040318_1_khmer-rouge-town-of-anlong-veng-genocide
http://www.travelindustrydeals.com/

Spicer, N. J. in Seale, Clive (ed) 208&&searching Society and Cultu8econd
Edition. London: Sage.

Srubar, l'1ja 1984 O60n the Or HugnannStudi€ss o6 Ph e
Vol. 7 (2) pp.163189http://www.]stor.org/stable/200089Ktcessed: 21 May 2009

Sznaider, Natan & Beck, Ulrich 2002 in Levbaniel & Sznaider, Natan 2002
OMemory Unbound: the Hol ocaust and the F
European Journal of Social Theosyl): pp.87106. Accessed: 15 November 2011.

Solarz, Stephen in Power, S.200A Pr o b | e mi Amercaad the Age af
Genocide.London: Harper Perennial.

Sontag, Susan 20Regarding the Pain of Othet®ndon: Penguin.

St okowski, Patricia A. 1997 O Qauma dfr uct i n
Interpretation Researckol. 2 (1) pp.5652

Stone, PHii p R. 2006 NANA Dark Tourism Perspec:H
and macabre related tour i s fToursmMoles!,2, attr a
pp. 145160. Date Accessed: 15 February 2008.

Strange, C. & Kempa, M. : 2Aloa@rex andl Robaethe s o f
I s | a Amhdls of Tourism Researcd) (2): 386405.

http://www.library.dcu.ie/Eresources/databaaeshtmAccessed: April 2009.

Schwartz, D. in ThurnelRead T. P. 2009 OEngaging Aus
young travell ersé exper i eJowmlsof BolirismHoO | o0 c &
Consumption and Practic&olume 1 (1) pp.262.

Tan, Ed S;H . 1995 ndBeckth affect a Poetics Wolumen e s s e
23, Issues P, pp. #32 Accessed: June 2010

181


http://www.jstor.org/stable/20008910
http://www.library.dcu.ie/Eresources/databases-az.htm

http://www.sciencedirect.com.remote.library.dcu.ie/science/journal/0304422X/23/1
2

TempleRaston, Dina 2003ustice On the Grass: Three Rwandan Journalists, Their
Tri al for War Cri mes, a n dNew YolkaFree Pres® s Qu e

Tesch, R. 1990 in Creswell, John W. 2@ualitative Inquiry and Research Design:
Choosing Among Five Approachiesndon: $&ge Publications.

The Writing Center at University of North Carolih&p://writingcenter.unc.edu/

Thompson, Pat 2013 6Getting tense about

http://patthomson.net/2013/03/07/gettit@mnseabouttense/Accessed: May 2013

Todorov, Tzvetan 200Bacing the Extreme: Moral Life in the Concentration Camps
London: Pheonix.

Tumarkin, Maria 2005Traumascapes: The Power andtéaf Places Transformed
by TragedyVictoria 3053, Australia: Melbourne University Press.

Turner, & Sales (2003). Horizons revealed: From methodology to method
International Journal of Qualitative Method<(13.

http://www.ualberta.ca/~iigm/backissues/2_1/html/turner.nDate Accessed: May
2013.

United Nations Educational, Scientific & Cultural Organisation (UNESCO)

http://www.unesco.org/new/en/communicatamdinformation/flagshipproject
activities/memonryof-the-world/reqister/

United States Holocaust Museum (USHMM)p://ushmm.org

182


http://www.sciencedirect.com.remote.library.dcu.ie/science/journal/0304422X/23/1-2
http://www.sciencedirect.com.remote.library.dcu.ie/science/journal/0304422X/23/1-2
http://writingcenter.unc.edu/
http://patthomson.net/2013/03/07/getting-tense-about-tense/
http://www.ualberta.ca/~iiqm/backissues/2_1/html/turner.html
http://www.unesco.org/new/en/communication-and-information/flagship-project-activities/memory-of-the-world/register/
http://www.unesco.org/new/en/communication-and-information/flagship-project-activities/memory-of-the-world/register/
http://ushmm.org/

Urry, John 199€onsuming Placelsondon: Routledge

Urry, John 2006 Second Editidine Tourist Gazeondon: Sage

Vannak, Chea 24 May, 2015 O0Tourist numbe.

The Khmer Timeswww.khmertimeskh.com/news/11635/tounsimbersat-the
Killing -fields-keeprising Date accessed: May 2015

Vandenberg, D. 1997, O6Pldenmnadmemd!| egiucalt i ro
Vandenberg, D. (Ed). O6Phenome#&I!| ogy and |
Johannesburg, South Africa: Heinemann.

Van Manen, Ma X & Adams, Cat Internatjodad 1 0 ) 0
Encyclopaedia of Educatiac2010, Volume 6, pages @4155.

Von Eckartsberg, Rolf & Valle, Ronald (eds) 19Bie Metaphors of Consciousness
New York: Springer.

Websters Dictionary [Onlinejww.websterdictionaryorg/

Wi ght , Craig A. 2 @ Onéthodoldyical Ipraxeso m hdiark dolrisma n
Controversy, cont ent i o nJousnal ®f Vachtion Marketinyel.i ng par
12 pp.119129http://www.sagepub.com/content/12/2/119.refaliAccessed: January 2009

Wilckin, Patrick 2010 Claude LewiStrauss: The Poet in the Laboratoriyondon:
Bloomsbury.

Wil liams, Paul OWitnessing Genocide: Vigil a
C h o e u nHplocBust@and Genocide Studiésl. 18 (2)Fall 2004

Williams, Paul 200Memorial Museum$ The Global Rush To Commemorate Atrocities
Oxford/New York: Berg.
183


http://www.khmertimeskh.com/news/11635/tourist-numbers-at-the-killing-fields-keep-rising
http://www.khmertimeskh.com/news/11635/tourist-numbers-at-the-killing-fields-keep-rising
http://www.webster-dictionary.org/
http://www.sagepub.com/content/12/2/119.refs.html

Winter, Jay 200@6Remembering War: The Great War Between Memory and History in the
Twentieth Centurilew Haven/London: Yale University Press

Yui l |, Stepahanie 2003 ¢6Dark Touri sm: Under
and dihstm/sakteust.lbrary.tamu.edu/handle/1969.1/8¢essed: October 2009

ZerubavelEvi at a$odabaé dmemori es: St e @salithtive a soc
Sociologwol.19 (3) pp.283299

http://link.springer.com/article/10.1007%2FBF023932¢8essed: August 2011

184


http://oaktrust.library.tamu.edu/handle/1969.1/89
http://link.springer.com/article/10.1007%2FBF02393273

APPENDIX A

INTERVIEW SCHEDULE FOR VISITORS TO THE TUOL SLENG

MUSEUM OF GENOCIDE AND THE CHOEUNG EK MEMORIAL IN

PHNOM PENH, CAMBODIA.

BASIC DETAILS:

Age:

Occupation:

Nationality:

Duration of visit to Cambodia:

Duration of stay in Phnom Penh:

Please choose which of the following describes your travel arrangements:

(i) As part of a package tour?

(ii) Independently?

(iii) Other?



. Could 1 ask you some questions about why you decided to visit
Cambodia?

Are you visiting other parts of Camboda South East Asia during this
holiday?

What attracted you to Cambodia?

Before you arrived here, how much did you know about Cambodia and the
history of the country?

Had you heard about the Khmer Rouge genocide before you came here?

. Could I now ask you some questions about your visit to the Museum
today?

Where did you hear about Tuol Sleng/Choeung Ek? Was it from the Internet,
your travel organiser, a guide book, television, etc.?

Was that recently or had you known about the museum for sora® tim

What motivated you to come here during your visit to Cambodia?



What was it that first struck you when you started your tour of the museum?

Did you feel uneasy about taking the tour? If so, why?

Did you...

Take a guided to@r

Take photos or makedeo recording®
Speak with fellow visitofs

Leave a comment in the visitor b@ok
Make a donation to the muse®@m

O O O0OO0oOo

Why did you decide to visit the Museum/Memorial site?
At which areas of the sites did you spend the most time during your visit?

Which aeas did you find...
0 Most interesting?
0 Least interesting?
0 Most disturbing?
0o Most sad?

What do you think of the egoing renovations at Tuol Sleng? (A carpark,
oreflective aread6 and visitor toilets

Do you think that the Museum/Memorial issigned to attract tourists rather
than Cambodians?

Did you purchase anything from the souvenir stand?



. ' just have a few more questions....

Is this the first time you have ever visited a site related to genocide, including
the Nazi Holocaust?

If you have previously visited such sites, where were they and when
(approximately) did the visits take place?

Visiting sites or heritage centres specifically associated with acts of genocide

is an increasingly popular activity among tourists. This @gthas come to

be | abelled as 6égenocide tourismbd. H .
think it is an inappropriate or even an offensive term?

Do you think that the experience of visiting sites of genocide that have been
developed as visitor caes helps to spread a greater awareness of genocide
and genocide prevention?

Do younow feel better informed about the Khmer Rouge genocide?

Is there anything you would like to add about your experience of visiting the
sites?

Thank you for taking time out to participate in this research study.



SAMPLE INTERVIEWS:

Interview 001.1

Name: Robert

Age: 42

Gender: Male

Occupation: Catering manager

Nationality: American

Duration of visit to Cambodia: 2 weeks

Duration of stay in Phnom Penh:Not decided...maybe a week.
Will you visit Tuol Sleng Museum and Choeung Ek Killing Fields?

A

Robert: ]| 6 m going to t he Kiuktukiguygvhoknoed thk svaiydi e x t . I
tuk-tuk drivers in Phnom Penh know how to get there).

Please choose which of the following describes your travel arrangements:
(i) As part of a package tour?

(i) Independently?

(iii) Other?

Robert: 1 t s a snel o trip for

R: Il 6d |i ke to start by asking you some ques
you be visiting other parts of Cambodia or South East Asia during this trip?

Robert: | 6 m touring all over so itbds just part of
R: What attracted you to Cambodia?

Robert:1 t 6s got a | ot of history and a | ot of i1
wanted to experience the place. ltds part of

R: Before you arrived here, how much did yolkknow about Cambodia and the history
of the country?

Robert: Yea, | read a lot of books and saw some movies and documentaries on TV back
home. So you could say | have a good background knowledge. Yea, | know about what
happened here during the Pol Pottimac k i n t he 0670s.

R: Could | now ask you some questions about your visit to the museum today? Where
did you hear about Toul Sleng? Was it from the internet, your travel organizer, a guide
book, television, or somewhere else?



Robert: Internet and TV.

R: What was it that first struck you when you entered the Museum today?

Robert:1 t 6s just weird. You know, you read all
stand here, | mean, in the place where these butchers operated...well, it just blows you away!
Oh, and the stench...ités |li ke what happened

R: Did you feel uneasy about touring this Museum?

Robert:1 knew it was going to be a special expel
mean like uncomfortde?

R: Yes.
Robert: Can 6t  gthdnks fdr a rdomeint)...no, | just had to come.
R: Did you take a guided tour?

Robert:1 di dnét know there was one! They sure di
the desk on the way in. | just followed theroete er yone el se seemed to L
pretty small place.

R: Did you take photographs or make any videos?
Robert: | took somany photos. | want to make sure | get all this on record.

R: | saw you taking pictures inside the small cells earlier. You we getting close up
photos of the shackles?

Robert: Oh yea. | wanted to try to capture what it must have been like to sit in those cells
day after day waiting for your turn to be taken out and beaten or tortured or murdered. | got
some awesome shots in the.real good shots.

R: Did you speak to other visitors?

Robert: | t 6s wei r d! Il 6m a guy who | ikes to talk.
anyone when | was in there...and isjustda dnot |
over whel mi ng. I mean what the hell do you sa

traces of blood on the floor!
R: Did you leave a comment in the visitor book?

Robert: You bet! I wrote something | i kaeherd@doet t he
that it wonét ever happen again. God bless t

R: Did you make a donation to the Museum?
Robert: No. Who knows who gets their hands on that. This is one corrupt country!

R: At which areas in the Museum didyou spend the most time during your visit?
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Robert: | spent a lot of time around those cells over there (points to the Building B). You get
a real sense of what those guys suffered when you look in there. And the skulls...those were
once people...just likas...killed by their own damn countrymen!

R: Which areas did you find the most interesting?

Robert: The cells and the skulls...oh, and the torture stuff? Like, what sick mind would
come up with things like that?! The photographs were interesting to&irher Rouge

sure knew how to make life hell for their prisoners...making them have their photographs
taken...you could see some of those people were beaten to death.

R: Which areas did you find the least interesting?

Robert: All those rooms upstairs. lmen what 6s t he point in havin
know they have some kind of exhibition going on up there, but the pictures on the walls are
washed out and it didndét make a | ot of sense

for a moment. Jeethis place is hot!

R: What do you think of the ongoing renovat.
building a carpark, a reflective area and visitor washrooms.

Robert:1 t hink they should | eave it just as it
Anyway, they should wait until the place finishes up for the day. It would be real easy to
break a leg over thef@oints to ongoing works).

R: Do you think Tuol Sleng is designed to attract tourists rather than Cambodians?

Robert: |  w o ushydourssts, but if you mean international visitors, then yea, | would say
that is true. Cambodians have to |live with t
to see it!

R: Did you purchase anything from the souvenir stands?

Robert: Noway! wo st ores in a place |like this?! | t
be. And did you see the crap they got in the
afford it anyway.

R: I just have a few more questions and | know your tuktuk is waiting outside, so it
wondt take long...Ils this the first time you
including the Nazi Holocaust?

Robert: | went to Dachau in Germany about 10 years ago with my dad. He was stationed in
Germany after the war drhe wanted to take me there. This is a lot worse!

R: Visiting sites or heritage centres specifically associated with acts of genocide is an

increasingly popular activity among tourists. This activity has come to be labelled as

6genoci de t owuorui sfnebe.l Hobw udto tyhi s | abel ? Do yol
inappropriate or even an offensive term?

Robert: Wel I , t hey al ways got to stick a name on
me. | can see it might not sit too well with some.
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R: Do you think that the experience of visiting sites of genocide that have been
developed as visitor centres helps to spread a greater awareness of genocide and
genocide prevention?

Robertt Ever yone needs to know what happened in
again,lmtnoone can say fAwe didndét knowbo. Didndét s
Darfur and thatodos a genocide too you know.
speak!

R: Do you now feel better informed about the Khmer Rouge genocide?

Robert: | think | was already well informed, but this is a big deal for me to come here and
stand in these places where it all happened. That was important for me. It makes it real to
me, you know?

R: I's there anything youdd | i kegthetsim? add about

Robert: Yes. What | can never figure out 1 s how
hard to find words to describe what happened

R: Do you use Facebook or other social media, and if so, will you be postianything
about your experience of this visit to the museum?

Robert: | 61 | post some pictures on Flickr and ma:
to say something about an experience like this.

R: Thank you so much for taking the time to speak withmre t oday . I 6m sure vy
going to find Choeung Ek very interesting after this.

Robert: | know | will.
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Interview 001.4

This interview deviates slightly from the sesstructured schedule used in the other

interviews. It was a bit more impromptu and | have less personal details of the

participants. The husband and wife couple asked me not to use their real names, so | have
chosen to use the names O0Patdé and 0Geof fod.
outside the Museum buildings waiting for her husband who was touring the site alone. |
explained my purpose in requesting an interview and she agreed. Her husband returned

during the course of the interview and joined in. The couple were from Norfolk in the
Age: Late 50s
Nationality: British

Occupation: Retired

R: So, youd6re from England?
Pat: Yea.
R: And youdre here more or | ess to accompany

Pat: (Laughs) Yea.

R: And how long are you here in Cambodia for?

Pat:l t hirrek hveeée 15 days altogether. Well, we ¢
wedbre actually in Cambodi a.
R: Right, and ités not just based in Phnom P

Pat: No, webre off to Siem Reap and Angkhor Wat
R: Did you come as part of a package tour or are you travelling alone?
PatNo, weodre travelling alone. Yea.

R: So, are you visiting other parts of Cambodid yes, you arel but are you visiting
other parts of South East Asia?

Pat: Em, well on this trip weactually started off in Laos, but we have been to Thailand and
Malaysia and Singapore on other occasions.

R: What attracted you to come to Cambodia?
Pat: My husband wanted to come to all these places to be honest.
R: Thatoés great . Rithérofye knpvomuchgbout Céinboda? di d

Pat: My husband did, yea. He studies everything. He sits on the internet for hours on end.



R: Had you heard about the Khmer Rouge genocide before you came here?
Pat: We have, yea.

R: Ok. Where did you hear about ToulSleng and Choeung Ek? Was it from the
Internet, your travel organizer, your husband?

Pat: The husband for me, y€kaughs).

R: And was that recently or had you known about these places for some time?
Pat: No. It was only recently | suppose the last nimaonths maybe.

R: And you came here specifically because your husband wanted to come?

Pat: Yea.

R: What was the first thing that struck you about the museum when you came in?

Pat: (PauseWery shabby and | didndét t hiingkout her e wae
know, run down.

R: They try to keep it as much as it used to be as possible.

Pa:tOh yea. | know because there wasnot any bi
R: Yes, but everyone seems to know where it is.

Pat: Yea, yea.

R: Did you feel uneasy about coming here?

Pat: (Pause)l wa s nkédn tobeshenest.

R: Did your husband take the guided tour?

Pat: N o , hebés doing it al | on his own. He 1| i kes
R: The tour costs $6, but they only take you around the bottom part.

Pat: Is it? Oh, right. No, he likes to spend time and have a look.

R: Do you think hedll take photos and video?
Pat: Oh, yea. My husband will. Yea, yea.

R: There are visitor b o ovktesomephsdimdne ofthesesRo vy ou
Does he do that sort of thing?

Pat: He normally does, yea.
R: Which areas of the site have you been around, or did you just stay here?

Pat: | just went on this bottom level at the moment.
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R: Ok. Which place did stay in longest? Which held your attention for the longest time
so far?

Pat: Well, just the small cells | walked in to really.

R: Do you think this place is more designed to attract tourists rather than
Cambodians?

Pat: Yea, | would say so, yea.
R: Do vy ou updanything fyom thé dodvenir stand?

Pat: Probably not.

R: | t 6s-puicedc y over

Pat: Is it?

(At this point, her husband, &6é6Geoffd returns
Geoff: Hello!

R: Hel | o. Il 6m sorry; | 6ve commandeered your

Geof Oh, thatodos alright.

R: You can chip inif you like.

Geoff That 6s ok. Are you asking questions or.
R: Yes; Il 6m a researcher with Dublin City Un
Geoff: Oh, yea; ok then.

R: Il 6m trying to find out why people come to
alreadytoldmey udér e a fanati c.

Geoff: (Laughs)Shedés told you sheds been dragged her
R: Yes, by force. Divorce proceedings are starting next week!

(Laughs)

Patt They should have started years ago with al
R: So, have yolwbeen dragged along to other places like this?

Pat: Yea, yea, many a time.

GeoffNo, a | ot of places you dondét go in.
Pat:N o , I donét always go in, but | 6ve gone wi
GeofYea, but you donodét al ways go in, do you?
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Pat: No.

R: Thissortofacti vity, i1itodos got a new name, 1itds c:
feel about being | abelled as a genocide tour
inappropriate?

Geoff: Well, they can put whatever label they want on me. Em, | think if placesikéad
been flattened and built on, there would be nothing for humanity to see about what one

human being is quite capable of doing to ano
simply...itds | ike the concentirat@stcansay(Ac a mp s .
this point he mimics a German accendfi We di d not hing. There is n

the evidence is quite clear for all to §€estures at surroundings).
R: Youdbre going to Choeung Ek afterwards, ar

Geoff: Yes.(Firmly).

R: I think youdoll find that more of an exper
Geoff: Really.

R: Yes; itbéds better organized, and itds just
Geoff They could do a | ot more with this to be

as it was since 1979.

R: They tried to, but the floors were collapsing in one of the upstairs levels a few weeks
ago.

Pat: Oh, my!

R: Part of the walls fell into the houses at the back, but they kept it quiet because that
didnét appear on the | nt dhewisitdrs.coning.ey 6r e despe

Pat: Yea.
Geoff: Oh , I di dnot know it had started to coll a
R: No, | di dnot , except the guide told me | a

Pat: Oh, right, yea.

R: Do you think places like this are a good way of educating people about genocide,
people like yourselves, who come from the West?

Geoff: yea, yea, | think so. | mean in the Western world where this has gone on, it still
educates peopl e. | &m not saying it stops any

R: Yes.

Geof:1't quite clearl y do e sliithése counkies,inthisarsee an y ou
pl aces | ike Singapore, Mal aya, and youbll se
regimented and the same in France, all regimented, you know, and it all says the same thing
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T 6 s ol dandswo, agedol8, killed in @on, my beloved son, your brokéwearted mother.
But, weodre still sending our boys to Afghani

R: Nothing changes, does it?

Geoff:l1't doesndt, no! You (Snall mérkettown tn WViltshiceot on Ba's
UK now famous for the funeral corteges ooldiers killed in Iraq and Afghanistan,

which pass throughthetownand it 6s the same thing virtual
R: |l tds become a circus.

Pat: Yea.

Geoff: Yes, it does tend to become a circus! Yes, it does!! Yes. A lot of people say this

should become T Roy a | Borough of Wooton Bassett. St
just so that can become The Royal Borough of Wooton Bassett! Well, my son would never

have joined the ar my. [ mean, we talked him
havingmy f ami |y give their | ives for a country
know?

R: A lot of our own Irish guys joined the British army.
Geoff: Oh, they did! Yes, certainly, yes!

R: You know, we donot have trootpdventura, Af ghani
they want excitement, so they join up.

GeoffCorrect me i f | &m wrong, but | think they
Republic?
R: Oh , they are, in droves; because they wan

exciting enough anymore.

Geoff: Yea, yea(Nods).We | | | 6ve always said | 6d rather
hero!(Laughs).

R: Do you think by the time youbve finished
more about the Khmer Rouge genocide than you didefore you came?

PatWel I , | certainly woulGeoff nddsivigoroguelyunb ve sort o
agreement).
R: Yes, youb6re into it already.

Geoff: Yea. | think people of my generation have heard of Pol Pot anyway because he was
on in the news so nah in the late 70s. Em, | think what angers me is when he was in power
he had influential friends. China supported him. USA supported him. But the USA only
supported him because he was-&idtnamese.

R: Connected to the Viethnam War?
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Geoff: Yea, gettingheir own back. If Hitler had beena@iu ban, i f hedd been

place at the right time and hewas &t ban, t hey would have said,
hi mo.
R: I'tdéds | i ke a game of <chess.

Geoff: Yes, very much so!

R: Do you use Facebook or angf those social networking sites?

Pat Not really. Wedre on it, but we donodt use
Geoff We dondét bother to be honest.

R: Right, we |l | I think thatoés about it . I 6m
got two people from different peispectives.

PattYea, as | say, Il get quite emotional and

Geoff: We all do you know.

XV
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