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ABSTRACT

Vera Sheridan - Loneliness and satisfaction tracing the path of cross-cultural 
adaptation by members of the Vietnamese community in Ireland, a computer- 
assisted qualitative data analysis approach

As Irish society becomes increasingly diverse it is timely to study the process of 
cross-cultural adaptation which provides challenges to host and stranger alike This 
thesis presents a study of long-term cross-cultural adaptation by members of the 
Vietnamese community whose initial members arrived in Ireland in 1979 Strangers, 
in this case Vietnamese refugees, confront a new culture with different norms and 
values requiring new behaviours for communication with the host community 
Refugees also have immediate economic needs for survival in their new 
environment With the achievement of greater economic security, longer-term 
concerns develop surrounding the cultural form of the family The family collective 
adapts to meet the challenges posed by the host community as lnsh-bom children 
and other young family members, living between the two worlds of home and 
school, raise cultural, linguistic and identity issues

18 interviews yielded narratives of lived experience ranging from those who arrived 
as part of the original group of 212 refugees to family members arriving by 
reunification and observations of the younger generation A historical and cultural 
context frames initial encounters as refugees enter refugee camps wheie they 
encounter a series of shocks as their known world disappears Transition to a host 
country continues the adaptation process where the Vietnamese cultural perspective 
realises economic security for the family Social network indicators at group and 
individual level reveal the depth of integration into the host society m terms of social 
mixing at work, the creation of friendships and education, these depend on language 
skills and encountering Irish people At the same time, other factors produce a 
tension with integration into the new society These surface around issues of 
heritage language maintenance, fears of language and cultural loss and the creation 
of identities in the new society
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GLOSSARY OF TERMS

Acculturation -  The process by which some psychological change occurs in the 
individual when cultures come into contact

Adaptation/adjustment - Two other terms used interchangeably with acculturation in 
this thesis

Assimilation -  One of Berry s [1997] four acculturation strategies where individuals 
consider it to be of value to establish relations with their host community and 
maintain their host society culture but not their culture of origin

Codeswitching -  When individuals switch between two or more languages during a 
conversation

Collectivism/individualism - One of Hofstede’s [1980/2001] five dimensions of 
culture where individualism relates to the loose ties that bind individuals, in 
collectivist societies individuals belong to strong m-groups and loyalty is rewarded 
by group protection

Communication -  All activities of message exchange that occur between an 
individual and the environment These include explicit verbal messages and all the 
implicit, nonverbal, unintentional messages that accompany them and influence 
human behaviour

Confucianism -  The philosophy established by Kong Fu Ze [Confucius, 552-479 
BC],  which considers that social stability is based on hieiarchical sets of relations 
between people where mutually binding obligations cement these relations

Confucian Work Dynamism -  One of Hofstede s [1980/2001] five dimensions of 
culture [also long-term/short-term orientation] where long-term orientation is geared 
towards future rewards and short-term orientation relates more to the present

Cross-cultural adaptation -  The dynamic process by which individuals who 
encounter changed cultural environments, establish [or re-establish] and maintain 
relatively stable, reciprocal and functional relationships with those environments
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Emic -  The study of a particular culture from the inside

Endogamy -  Marriage within an ethnic group

Ethnicity -  An identity stemming from important cultural distinctions such as 
language or national origin

Ethnohnguistic vitality - The strengths and weaknesses of a group in a multicultural 
setting in terms of demography, institutional control where there is group 
representation in the institutions of a society and finally group status

Etic -  The study of universal aspects of culture

Exogamy -  Marriage outside an ethnic group

Face -  Concern for face [Tmg-Toomey, 1988] centres on maintaining face, that is, 
the proper relationship with one s social environment or losing it when one fails to 
meet all the requirements placed on one with regard to social position

Filial piety -  The veneration of parents and the set of obligations inherited by the 
eldest son, which includes responsibility for looking after elderly parents

Host communication competence -  The ability to relate to the host society this 
involves a stranger s capacity to receive, process and respond to information 
appropriately according to the host communication system

Institutional completeness -  Where an ethnic group has the collective strength to 
cieate its own resources such as its own community newspapers

Integration -  One of Berry s [1997] four acculturation strategies where individuals 
consider it to be of value to maintain both their culture of origin and establish and 
maintain relations wath the culture of their host society
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Masculinity/femininity -  One of Hofstede s [1980/2001] five dimensions of culture 
where social gender roles remain distinct m masculine societies but overlap in 
feminine societies

Marginalization -  One of Berry’s [1997] four acculturation strategies, where an 
individual finds no value m maintaining the culture of origin or m establishing and 
maintaining relations with the culture of the host society

Power distance -  One of Hofstede s [1980/2001] five dimensions of culture where 
individuals expect and accept the division of power in their society

Refugee -  A legal status following acceptance of a person s circumstances meeting 
the criteria laid down in the 1951 Geneva Convention [outlined in chapter 6]

Separation -  One of Berry s [1997] four acculturation strategies where individuals 
consider it to be of value to maintain then culture of origin and correspondingly find 
no value in establishing a relationship with culture of a host society

Stranger -  Derived from Simmel [1921/1969], this term refers to individuals 
encountering and settling into a new cultural environment

Systems theory -  Proposes a relationship between a system and its environment 
Living organisms such as humans are open systems, which exchange mattei with 
their environment

Tight/loose societies -  Unlike loose societies, there is collective pressure on 
individuals m tight stratified societies to carry out their roles creating a high level of 
role obligation in interaction with others

Uncertainty avoidance - One of Hofstede s [1980/2001] five dimensions of culture, 
which refers to the way individuals feel threatened by the unknown

Values -  Inferred constructs held collectively by societies and by individuals



LIST OF ABBREVIATIONS

CAQDAS = Computer-Assisted Qualitative Data Analysis 

CAT -  Communication Accommodation Theory

CRF = A refugee who went to China first and then joined family in Ireland as part of 
family reunification later

EUM = European Union migrant following family to Ireland 

EVS = European Values Survey

F = Relative who arrived in Ireland as part of family reunification

OECD = Organisation for Economic Co-operation and Development

R = One of the original group of 212 Vietnamese refugees who arrived in Ireland in 
1979

UNHCR = United Nations High Commission tor Refugees 

USSR = Union of Soviet Socialist Republics
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GUIDE TO DATA ANALYSIS TABLES

Data analysis tables are presented in Chapters 6-9 of this thesis and an example table 

is presented below

Codes
Number of 
References

family definition of 12
family ]ob 8
family friends outside 15
Total 35

Codes are referred to m the first column and these codes are created during the 

process of data analysis to identify significant aspects of the process of cross-cultural 

adaptation A key concept is provided with a code If there are several parts to a 

particular code then it is broken down into its constituent elements In the example 

table the key concept is family and the three codes are examples of the elements 

within it

The numbers in the second column are a record of the occurrence of the code across 

the data Where a complex concept has a large number of codes then it has been 

broken into several tables in order to facilitate discussion of the elements involved 

Not all concepts have a large numbei of constituent elements or a large number of 

references and such variation is reflected in the tables A full discussion of the 

coding process is given in Chapter 3 7 11
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INTRODUCTION

Since the arrival of 212 refugees m 1979 in Irish society, the Vietnamese community 

has remained largely invisible and the complexity of their long-term adaptation to 

Irish society has not been fully researched In the meantime, Ireland has changed 

significantly since the mid-1990s when the Celtic Tiger resulted in full employment, 

a labour shortage and the active recruitment of workers from abroad A greater 

presence of visible difference, encounters with different cultural practices and, as the 

2002 census demonstrated, demographic changes have all provided a picture of 

sudden change The development of long-term contact between host and stranger 

has not been studied in an Irish context so it is timely to consider that the members 

of the Vietnamese community have been in the process of adapting to Irish society 

for over 20 years The purpose of this thesis then, is to examine the cross-cultural 

adaptation process that is set in motion with the arrival of strangers in 1979 to a 

country that perceived itself to be culturally homogenous Since that time the 

Vietnamese have also changed the community has grown as family members under 

a family reunification programme have joined it and the next, Irish-born generation 

is already growing up in Ireland

0 1 The background to the research
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• What has been, and continues to be, the nature of the cultural adaptation 

process experienced by members of the Vietnamese community9

• And what are its implications for the host society, that is, Insh society9

The question considers both parties involved in the adaptation process It also 

allows for differentials that arise in the process as the experience of cross-cultural 

adaptation varies there was no pre-existing network of ethnic Vietnamese to give 

social support to the original 212 refugees On arrival, they encountered all the 

stresses and strains of learning to become effective communicators in their new 

culture This group, then, arriving from the half-way houses of the refugee camps, 

had a profoundly different experience from those who have joined the small 

Vietnamese community later as part of family reunification, as marriage migrants or 

as members of the second generation These experiences of cross-cultural adaptation 

spanning over twenty years are the focus of this research

0 2 Thesis overview

The thesis divides into the following sections in volume 1

Chapter 1 outlines the relevant cultural factors involved in communication across 

cultures with particular reference to refugees

The research question is in two parts, namely
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Chapter 2 presents an overview of the literature relevant to this thesis The literature 

is drawn from the diverse field of cultural adaptation and details the range of 

theoretical approaches to cross-cultural adaptation

Chapter 3 describes the methodological framework used to examine the research 

which is qualitative it features the process of data collection using an open-ended 

interview format to collect Ì 8 interviews data representation is by narrative The 

approach to data analysis is based on grounded theory and uses Atlas ti, a software 

package for computer-assisted qualitative data analysis, which systematises the 

analytic process Finally, the limitations of the research are discussed 

Chapters 4 and 5 outline a country-specific approach to Vietnamese and Irish 

culture This provides the context for the adaptation process by highlighting the key 

differences between the two cultures and lays the foundation for the analysis of the 

data

Chapters 6-9 of data-driven analysis focus on the narrative process, culture, 

language and identity respectively These are the salient features of the adaptation 

process to emerge from the data Chapter 6 details how refugees cope with the 

experiences they bring with them to their new country

Chapter 7 shows the positive cultural influences that helped the Vietnamese adapt to 

Irish society and the specific result of this long-term process

Chapter 8 examines current social networks to see the extent of the community s 

integration Linguistic and cultural concerns emerge as key preoccupations in the 

context of social relations inside and outside the home
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Chapter 9 discusses identity issues concerning both the first and Irish-born 

geneiation and long-term identity for the community in Irish society 

Chapter 10 presents the concluding remarks concerning the adaptation process 

with their implications for a host culture The research contribution of this thesis 

is discussed followed by recommendations for future research

Volume 2 contains the data where 

Appendix A contains the narratives with an introduction and table of interviewee 

participants’ details

19



CHAPTER ONE

Culture is to a human collectivity what peisonaht\> is to an individual
[Hofstede 2001 p 10]

Chapter outline

The first section o f this chapter contextuallses the study of refugees and, as refugees 

encounter a new culture, the important role culture plays m communication This is 

followed by a theoretical framework for the study of cultuial factors the etic-emic 

distinction is outlined, that is, universals of culture m contrast to a specific cultural 

system The second section details theoretical approaches to the universal and 

specific aspects of culture of significance to Vietnamese and Irish cultural contexts

1 1 Creating a context for the study o f refugees

This study is concerned with the long-term process o f cultural adaptation by 212 

Vietnamese refugees who arrived in Ireland in 1979 and those relatives, eligible for 

family reunification, who followed at a later stage Though there have always been 

exiles, the twentieth-century refugee emerges from post World War II Europe, 

which had the experience of managing approximately 30 million displaced people

REFUGEES, CULTURE AND COMMUNICATION
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Standard procedures for the care and control o f refugees were adopted, initially on 

military lines The space of the refugee camp, based on military barracks, became 

the domain where new power structures were created via a range of interventions 

and also included

study and documentation, and the post-war figure of the modern refugee
largely took shape in these camps

[Malkki, L, 1995, p 500]

With the creation of the UNHCR [United Nations High Commission for Refugees] 

in 1951, a humamtanan model replaced the military one The 1951 Geneva 

Convention Relating to the Status of Refugees stems from this period containing the 

basic legal definition o f refugee status [The 1967 Protocol Relating to the Status o f 

Refugees removed the war-linked time restriction and created a universal instrument 

of refugee law ]

Despite some early studies of refugees [Kunz, 1973, 1981], the interdisciplinary 

field of refugee studies emerged in strength in the 1980s and a vast body o f literature 

has emerged since then including studies o f the Vietnamese Malkki [1995] has 

critiqued the foci o f such research from an anthropological perspective as creating 

over-simplistic frameworks Firstly, it generally assumes that loss of a homeland 

implies loss of culture and cultural identity There is no consideration that such 

cultural identity may already have become problematic before flight Secondly, 

Tran [1987] notes there has been a strong mental health research perspective [see 

chapter 2 for discussion] that appeared to assume psychological disorder in the 

general refugee population Thirdly there is an assumption of a specific refugee

21



experience rather than refugees being a mixed group of people who happen to share

the status of refugee Finally, Malkki [1995] criticizes the literary notion of exile

which presents a certain aesthetic in an idealised and romanticised form that is

denied m the term ‘refugee’ with its connotations o f helplessness, humanitarian

assistance and bureaucracy Malkki suggests a useful perspective from which to

considei what it is to be a refugee

What is the state of not being a refugee like9 How is it denoted9 These 
questions lead into considerations of citizenship and nationality, origins and 
nativeness, nationalisms and racisms, and of the concepts of identity, 
ethnicity and culture

[Malkki, L, 1995, p 51

The Vietnamese are viewed as refugees from this perspective with a particular focus 

on identity, ethnicity and culture in this study These considerations are, as Malkki 

notes, intertwined with citizenship, a simultaneous concern with origins and, for 

some, encounters with racism in the new society

1 I l Refugees, culture and communication

212 Vietnamese refugees arrived in Ireland in 1979 as programme refugees, that is,

as part of a government programme to permanently resettle them in Ireland from

refugee camps m Malaysia and Hong Kong They encountered a culture and society

quite different from their own to which they had to adapt in order to make a new life

for themselves Harrell-Bond and Voutira [1992] state that

refugees are people who have undergone a violent 'rite o f separation and
unless or until they are ‘incorporated’ as citizens into their host state (or 
returned to their state o f origin) find themselves in ‘transition’

[Harrell-Bond 8l Voutira, 1992 p 7]
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Refugees are separated from their culture and, as Harrel-Bond and Voutira imply, 

have to adapt long-term to a new culture and be accepted by their host society as 

new citizens As this thesis is concerned with the adaptation of a refugee group 

Harrell-Bond and Voutira’s interpretation reinfoices the cultural perspective 

underlying this process

Culture deals with the things that hurt [Hofstede, 1991, p 5] so that communication 

encounters between individuals from different cultures create a range of problems of 

varying degrees Culture takes centre stage m the study o f communication and is not 

viewed as a set o f external artefacts but as the internal, abstract representation o f 

how individuals engage with each other in society [Keesing, 1974] Culture is 

evident in social behaviour and is piesent at the psychological level as it influences 

affect, behaviour, and cognition This is not to say that human beings are victims o f 

culture as they are creative and capable of breaking out o f old moulds [Hofstede, G, 

1991, p 4] Human beings are adaptable they can learn new patterns o f behaviour 

including new communication behaviours and generally manage to adapt 

successfully to new circumstances

1 2 Universal or local parameters emic and etic distinction

Studies in the area of culture have attempted to find both universal or etic patterns, 

and culture specific, or emic patterns o f culture Pike [1966] proposed these two 

tenns of analysis by borrowing two linguistic terms, namely, phonetics and
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phonemics Phonetics studies sound but not the specific sounds of a language, 

which is the field of phonemics Phonetics is the study of universal aspects of 

language whereas phonemics concentrates on the description o f a single system 

Pike notes that etic criteria are often discovered quickly from partial information in 

cross-cultural analysis and are created by the analyst whereas emic criteria are 

discovered once a system is known fully as the criteria are relative to each other 

Etic criteria can be measured directly whereas emic criteria are relative to the 

characteristics o f a particular system In effect, an emic description is one supplied 

by someone who is familiar with the system, that is, from the native’s point of 

view’ [Geertz, 1979] As Pike notes, emic and etic distinctions are ways of 

conceptualizing the same data but from two different points o f view

Table 1 1 Emic-etic approaches, from Berry [1980, p 11-12]

Emic approach Etic approach

Studies behaviour from within the 
system

Studies behaviour from a position 
outside the system

Examines only one culture Examines many cultures, comparing 
them

Structure discovered by the analyst Structure created by the analyst

Criteria are relative to internal 
characteristics

Criteria are considered absolute or 
universal

Berry [1980] characterizes the distinction in Table 1 I Both emic and etic 

perspectives are necessary as Berry notes that cross-cultural comparisons imply at
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least two points of view ‘cultural’ implies an emic perspective and ‘cross an etic
\

one

without etics comparisons lack a frame, without emics, comparisons lack 
meat

[Berry, 1980, p 13]

Berry et al [2002] refine this perspective by stating that where research focuses on a 

cultural approach, the emic-etic distinction could be a distraction They feel that the 

analysis o f  behaviour in a particular context requires “descriptive and interpretive 

methods that find their roots in the culture being studied, [Berry et al, 2002 p 292]

There have been several calls for relating emic and etic approaches in the study o f 

adjustment [Gudykunst & Ting-Toomey, 1996, Tmg-Toomey & Chung, 1996] Ting 

Toomey and Chung [1996] propose a comparative convergent method, that is, a 

combination of etic and emic levels o f analysis To understand the study o f 

communication, they consider that a combination of both approaches is necessary 

Berry [1979] emphasises the importance of a strong emphasis on an emic strategy 

particularly when focusing on group relations Indeed, Berry et al [2002, p 291] note 

that qualitative researchers consider that the complexity o f human behaviour can 

only be fully understood in its particular cultural context

This is a qualitative study and both etic and emic approaches are outlined in the 

following section Key etic approaches are presented with a shorter selection o f 

emic ones As this thesis concerns the process o f cross-cultural adaptation o f
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Vietnamese refugees in Ireland, chapters 4 and 5 present an emic approach to an 

analysis of both Vietnamese and Irish culture

1 3 Etic or universal considerations tight’ and loose  societies

Societies have evolved with either loose or tight social structures [Boldt 1978 Boldt 

& Roberts, 1979, Witkin & Berry, 1975] Structurally tight societies display low 

levels of differentiation in their hierarchical structure In contrast, loose societies 

display a greater degree of differentiation m their structure There is a relationship 

between an individual and the amount of role diversity and level o f  role relatedness 

that he or she possesses in society Role diversity is quantifiable and role 

relatedness is qualitative as it defines the quality or kinds of connections between 

them These connecting bonds in an individual s social network are imposed in tight 

societies whereas they are o f a prepositional nature in loose societies so that they are 

open to interpretation Structural tightness refers to the relatedness o f these roles 

and role relationships

Structurally tight societies impose the collective expectations o f the group on the 

individual so that he or she is more constrained in interaction with others 

Vietnamese society would be such an example In contrast, individuals in 

structurally loose societies are not so constrained Consequently, the tight-knit nature 

of such bonds would be reflected in family relationships and in individual social 

networks Constraint in this area will affect the creation of friendships and general
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relations with others Structural tightness/looseness also affects social conformity 

Social conformity is expected to be greatei m more homogenous societies In this 

regard, the perception of social homogeneity in Irish society m 1979 when the 

Vietnamese arrived would confonn to this characteristic However, there are 

paradoxes in Irish society as it also contains a high level o f individualism consistent 

with structurally loose societies Structural tightness and looseness clearly create 

different potentials for the formation of social relationships across the Vietnamese 

and Irish divide

1 4 Universal values an introduction

Interest in universal value systems has been two-fold the role o f values in human

action and their role in cross-cultural comparisons Cultural anthropologists such as

Kluckhohn [1962,] generated interest in universal categories m order to make

meaningful cross-cultural comparisons Human societies face the same sets of

general problems and find culturally rooted solutions to these This is the starting

point for the creation o f value-systems as Kluckhohn [1962] outlines

Every society s patterns for living must provide approved and sanctioned 
ways for dealing with such universal circumstances as the existence o f two 
sexes, the helplessness o f infants, the need for satisfaction o f the elementary 
biological requirements such as food, warmth, and sex, the presence o f 
individuals o f different ages and o f differing physical and other capacities 
The basic similarities in human biology the world over are vastly moie 
massive than the variations Equally, there are certain necessities in social 
life for this kind o f animal, regardless o f where that life is carried on or in 
what culture Co-operation to obtain subsistence and for other ends requires 
a certain minimum o f reciprocal behaviour, o f a standard system of 
communication, and, indeed, o f mutually accepted values

[Kluckhohn, C, 1962, p 317-318]
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Kluckhohn defined a value as operating at an abstract level as an internalized 

symbolic system with affective, cognitive and conative (selection) dimensions 

Action is based on value systems that serve to stabilize interaction in social life by 

setting limits to self-gratification within a social system [Kluckhohn, et al, 

1951/1962] There is a distinction between desired and desirable values, namely, 

between those that people actually desire as individuals and those they think they 

should desire as a group Though individual and group values do not converge 

exactly, group values and conformity to group value norms create safety for the 

group and help ensure its survival When cultures come into contact then conflict 

can arise, as differences in value systems are foregrounded

From a psychology perspective, Rokeach [1973] defines a value as

an enduring belief that a specific mode of conduct or end-state o f existence is 
personally or socially preferable to an opposite or converse mode of conduct 
or end-state of existence A value system is an enduring organization o f 
beliefs concerning preferable modes of conduct or end-states of existence 
along a continuum of relative importance

[Rokeach, 1973, p 5]

Value systems are internalized during the process o f early childhood socialization so 

that their influence is deeply rooted m an individual’s cultural consciousness 

Individuals act in accordance with this underlying framework so that differences in 

value systems can prove problematic and divisive in relations across cultures 

Rokeach [1973] developed and used a value survey to test the values o f individuals 

in cross-cultural comparisons and there were significant similarities across cultures 

in the findings The survey has also been used to examine the value-syslems o f
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second-generation immigrant children in Australia vis-a-vis their parents, as well as 

how accurately migrant and host perceived each other s values [Feather, 1975] 

Misconceptions arose between migrant and host groups regarding value systems 

where the migrant group remained separate to a slight extent from the host Results 

also showed that there were differences across the generations As there is an Irish- 

born generation in this study, Feather s findings are o f interest, particularly as they 

stem from an assimilatiomst perspective similar to the Irish context

1 4 i Value systems Hofstede s dimensions of culture

The first significant study of value orientations by Florence Kluckhohn and 

Strodtbeck [1961/1973] carried out an extensive and elegant comparison o f five 

communities, in geographical proximity in the United States, across five value 

orientations It followed Kluckhohn s [1962] premise that cultures have a similar set 

o f problems to solve but that each culture solves these problems in its own particular 

way In contrast, Hofstede [1980/2001] has focused on value systems across 

national frontiers though also using Kluckhohn’s [1962] frame o f reference to 

identify how cultures solve universal human problems Hofstede proposes the 

following solutions, which are rooted in the common problems faced by human 

societies

1 power distance referring to how societies deal with social inequality 

including authority
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2 uncertainty avoidance which considers the levels of stress in a society when 

dealing with the unknown

3 individualism v collectivism  which relates to the integration of individuals 

into primary groups

4 masculinity v fem ininity which concerns the division of emotional and social 

roles between men and women

These four dimensions correspond to core cultural values which influence the 

formation of a society’s institutions, social arrangements and practices The 

dimensions exist along a continuum so that societies differ according to where they 

stand on the four dimensions Hofstede s work is empirically grounded in research 

across 53 countries and has generated a body o f literature that has tested and 

validated the four dimensions [Hofstede & Bond 1984, Oudenhoven, 2001]

The Chinese Culture Connection, a research group based in Hong Kong and led by 

Bond [1987] created a further dimension Their initial concern was to examine the 

universal validity o f Hofstede s dimensions of cultural variation As social science 

is Western m origin, Hofstede s survey could have created culture-bound results 

Consequently, a values survey rooted in Chinese culture was created so that any 

correlations with ‘Western’ instruments ansing from the findings would be 

particularly robust Such correlation between Hofstede’s [1980/2001] dimensions 

and the measures used by the Chinese Culture Connection did correlate However, 

Confucian Work Dynamism did not correlate with any o f Hofstede’s [1980/2001]
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dimensions and has been incorporated by Hofstede [1980/2001] to create a fifth 

dimension

5 long-term  v shoit-teim  orientation reflecting the choice o f focus for people’s 

efforts the future or the present

This addition emerging from the Chinese Culture Connection [1987] creates a 

balance within two perspectives so that the five dimensions are accepted as robust 

and culture-free

The dimension o f individualism and collectivism has attiacted the most attention and 

produced a vast body o f research [Bochner, 1994, Cross 1995, Kashima et al 1995, 

Triandis, Bnshn & Hui, 1988] on the self-constiuct, gender and cross-cultural 

training for example Bochner [1994] for instance examined cross-cultural 

differences in the self-concept, as mdividuahsm-collectivism will affect self- 

cognition, the view of the self In broad terms individualism construes persons as 

clearly separate entities in their social groupings, in collectivism this distinction is 

not so clear so that individuals have a strong within-group relationship which locates 

the self and personal interests as part o f the group Bochner [1994] took the more 

subtle view proposed by Tnandis [1989] that self-cognition is more complex 

depending on the emphasis that a culture places on private, collective and public 

segments o f the self The self contains all these cognitions but cultural influence 

creates salient self-references along the lndividualism-coHectivism continuum



From this perspective, Bochner’s findings supported Hofstede s construct as did

Cross [1995] Kashima et al [1995] found differences within collectivist societies

concerning gender where gender differences are significantly defined with regard to

the self in emotional relationship to others Liebkind [1996], writing about members

o f the Vietnamese community in Finland states

We are only beginning to reveal the complexity and m ultidim ensional^ of 
the subjective experience of exile and acculturation These experiences seem 
to depend, to a considerable degree, on age and gender, and they cannot be 
understood without close scrutiny of the particular cultural values clashing in 
the acculturation process

[Liebkind, 1996, p 177]

All these arguments are o f significance to the Vietnamese and Irish cultural contexts 

with Irish culture falling mostly into the individualist domatn and Vietnamese into 

the collectivist

There are, however, critiques of mdividuahsm-collectivism [Schwartz, 1990] 

particularly when individualism and collectivism are conceptualized as polar 

opposites where there is conflict between personal interests and ingroup interests 

Firstly Schwartz [1990] points out that there are values such as wisdom, which 

serve both the individual and the ingroup Secondly, there are collective goals such 

as social justice and peace serving not only the ingroup but also the greater 

collectivity Schwartz [1990] also considers that communal -  his preferred term to 

collectivist -  societies may attach greater importance to social power as power 

differences are perceived as legitimate aspects o f  the social structure
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This echoes Hofstede [1980/2001] and is significant in this study as the role of 

power has been a social and political factor m Vietnamese society in the twentieth 

century [Elliott, 1999] Power relations have also shaped people s lives following 

the reunification of Vietnam when the social order was changed by violence 

propaganda campaigns and imprisonment for re-education purposes Finally, 

refugees undergo quite specific expenences of power lessm ss  in relation to authority 

[Knudsen, 1991], particularly in refugee camps, so that a strong focus on only the 

individuahsm-collectivism dimension does not capture the subtleties of relationships 

that exist between individuals and their relations with the people and institutions o f 

their own and other societies

1 5 Pattern variables social value orientations

The focus of pattern variables is on role relationships and Parsons and Shils [1951] 

set out five concept pairs of pattern variables, which they call the “pattern variables 

of roie-defmition’ [pi 34] They are set m the context of the role structure o f a social 

system and the relations between these roles The five pattern variables are as 

follows

1 affectivity v affective neutrality, that is, need gratification versus restraint of 

impulses

2 self-orientation v collective orientation, considered akin to Hofstede s 

dimensions o f individuahsm-collectivism



3 universal ism v particularism or applying general standards versus taking 

specific relationships into account

4 achievement v ascription which means judging others in terms of their 

achievements versus judging them by who they are

5 specificity v diffuseness which is limiting relations with others to particular 

spheres versus no such prior limitations

Parsons notes that these five variables are not a list but are combined systematically 

in sets o f interrelationships They also he on a horizontal axis between cultural 

orientation and motivational orientation Action requires choice on the part of its 

human actor and the pattern variables are a framework of mutually exclusive choices 

that an actor makes For example, affectivity provides a choice regarding immediate 

gratification whereas delaying gratification is being affectively neutral The latter 

implies that an actor is acting m a restrained way not based on emotion but more on 

cognition

Hofstede [1980/2001] has critiqued the difference between Kluckhohn and 

Strodtbeck and Parson and Shils’s approach by noting that “the former formulated 

their orientations around basic human problems that allow different solutions, these 

solutions then direct the actions The latter merely described the dominant modes o f 

action, [Hofstede, 1980/2001, p 31] However, Lipset [1963] applied the pattern 

variables in a comparison between four apparently similar countries the USA, 

Canada, Australia and Britain Significant differences emerged as features of these
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four countries Consequently the underlying choices made by an actor with regard 

to acting in a situation play a significant role in communication between people of 

different cultures These underlying orientations, learnt during the process of 

enculturation, can lead to problems in communication if individuals are unaware of 

each other s pattern variables

1 6 High and low context communication

In communication Hall [1976/1989] makes a distinction between the work o f 

theoretical linguists who are interested in the abstract internalized system o f 

language and how people use language in communication events In a system where 

information is transmitted fiom sender to receiver, the receiver s perceptions are an 

important part o f the context as they are influenced by status, activity, setting, past 

experience and culture What the person perceives to be the message is what he or 

she will do legarding the information being transmitted Such perception is attuned 

to a greater or lesser degree to the interplay between the information, external 

context and meaning along a continuum The context and meaning o f information in 

a communication encounter are inextricably linked as meaning would be difficult to 

analyse without the context in which the exchange of information takes place Hall 

[1976/1989] characterizes this relationship as a continuum of low-contex and high- 

context communication
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At the low-context end o f the continuum messages or communication is interpreted 

by paying attention to the explicit code by which the information is transmitted, in 

high-context communication most of the information is internalised in the individual 

tiansmitting the message or the information lies in the physical context Hall 

characterizes the nature o f the event as one where

the code, the context, and the meaning can only be seen as different aspects
of a single event

[Hall, 1976/1989, p 90]

Hall [1976/1989] classified various countries as lying on the high/low context 

continuum providing examples o f each American, German and Scandinavian 

cultures being examples o f low-context cultures and Chinese, Korean and 

Vietnamese-Chinese as high-context communication cultures

Ting-Toomey [1988] notes the similarity between these cultural contexts and 

Hofstede s individualism/collectivism dimension and proposes a generalization 

between the two, which assumes that low-context cultures possess an individualist 

value orientation with high-context cultures valuing the group Irish society would 

then appear to be low-context whereas Vietnamese communication styles would be 

high-context Gudykunst et al [1996] link low and high-context communication with 

cultural individualism-collectivism and with individuals’ self-construal and values in 

order to measure communication style across four cultures The findings suggest that 

self-construal and values predict and account for greater variance in low and high- 

context communication styles than cultural individualism-collectivism However, 

Gudykunst et al [1996] consider that cultural individualism-collectivism would
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influence communication directly through cultural rules and norms, self-construal 

and values would influence individual communication styles Overall, they consider 

further research necessary on these effects on communication styles

1 7 Temporality

Time is treated differently by individuals, groups and organizations across cultures 

and Hall [1959/1990] divides time into monochromic and polychronic time In 

cultures where activity is monochromic, ordered in sequence, one after the other, 

time is given to things in order In cultures that are polychronic time is spent on a 

variety of activities and theie is no disgrace when a schedule is delayed as with an 

appointment The emphasis is on the meeting rather than on the schedule 

Misunderstandings, even insults are attributed to failures in time sequences from 

different cultures For example, in Western cultures, opening and closing times o f 

public offices are specified and it would be uncharacteristic for a citizen not to 

expect service during those specified times However, in polychronic cultures, such 

times are not adhered to in the same way It can be disconcerting for monochromic 

people to be refused service because an office is going to close shortly and the 

officials themselves are not engaged in other activity but ‘waiting for closing time

In Kluckhohn and Strodtbeck’s [1961] division o f time into past, present and future 

orientations, the past orientation values tradition whereas a future orientation values 

change^ Hall [1973/1990] characterizes American society as one where the future
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predominates and will be measured against the past according to how much better it 

will be A present orientation lies between the two so that what is immediate is of 

consequence rather than either the past or the future It is interesting to link this 

orientation with that o f their relational orientation where individualism would also 

be seen as an American characteristic so that an individual is continually achieving 

across time In contrast, lineality is the continuation of a group through time so that 

time itself appears to have no end This appears closer to the Vietnamese cultural 

context particularly with regard to ancestor worship

1 8 Emic studies

Only relevant examples of emic studies are presented here because of the detailed 

study in chapters 4 and 5 o f Vietnamese and Irish culture

From the point o f view of this thesis, Mamali [1996] provides an insightful emic 

analysis o f interpersonal communication in totalitarian societies Aspects o f social 

life that are considered to belong to the private domain are politicised m totalitarian 

societies This is also present in language where new forms o f address are created 

symbolizing new sets of relationships that have triumphed over previous social 

forms, a well-known example is the Russian ‘tavansh ’ or ‘comrade from the former 

USSR Such issues are o f relevance to the Vietnamese context as ideology similarly 

affected communication in former North Vietnam
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Power relationships are also ever-present in social relations and care has to be taken 

in social situations not to divulge more information than is necessary In totalitarian 

societies information resulting from personal relationships may be used against 

someone for seif-protection or coercion Clearly, patterns o f social behaviour and 

communication are conducted along different lines to those in democratic societies 

where values, opinions and relationships can vary openly among individuals and 

groups Totalitarian societies, in contrast, impose a surface uniformity, silence and 

keeping things hidden

Silence performs different functions across societies including temporary ones such 

as refugee camps [Knudsen, 1991] An early study on the use o f silence in Apache 

culture by Basso [1970] revealed that Apaches use silence as a way o f assessing 

someone before beginning a social relationship In cases of social ambiguity, silence 

is preferred so that there is time to consider the outcome Eades [1996] carried out 

studies on silence in Aboriginal culture and communication and found that privacy 

was created in Aboriginal culture by indirect communication stiategies in contrast to 

a very public day-to-day existence Direct questioning is usually avoided by 

information exchange rather than a direct approach Consequently, there is a delay 

between seeking information and obtaining it, which takes place during a period o f 

silence not considered as an awkward pause but rather giving a matter consideration 

Such an indirect approach would be a feature of some Irish communication contexts

Eades [1996] also traced the use of gratuitous concurrence, that is, agreement with a 

speaker, by Aboriginals in the majority culture and its disastrous consequences in
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the law courts Aboriginals use gratuitous concurrence to maintain the smooth flow 

o f a conversation or to end it Concurrence is not the answer to a direct question as 

in the dominant culture Power relationships come into play between a dominant 

culture and minorities who behave differently As Eades [1996] points out this has 

implications m cross-cultural situations such as employment or police interviews, 

medical consultations and classroom interaction In the Vietnamese context a ‘yes’ 

can be indicative of not wishing to give offence rather than the agreement which is 

sought in an Irish context This clearly has implications for individual-level 

interaction as well as relations with the institutions of the host and dominant culture

1 9 Conclusion the underlying influence o f culture

The process o f human socialisation takes place within the family and the wider 

society and incorporates both universal and local cultural frameworks Individuals 

communicate this process to each other, which Hall [1973/1990, p 186] has 

described as the inextricable intertwining of culture and communication Indeed, in 

order to analyse and understand one extreme aspect of human behaviour, Eisenbruch 

[1990, 1991] created the cultural bereavement interview in order to understand and 

deal with individuals suffering cultural loss resulting from forced migration Such a 

context highlights the importance o f understanding universal and local cultural 

factois as outlined m this chapter Research on values [Kagitçibasi, 1997a, Smith & 

Schwartz, 1997] point to the centrality of value priorities in societies and to the 

robustness o f the individualism-collectivism dimension and its influence on
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communication behaviour across cultures [Gudykunst & Bond 1997] this chapter 

has shown the central role that culture plays in human social organisation and its 

underlying importance m the role of human communication

The focus of this thesis is on long-term cross-cultural adaptation by members of the 

Vietnamese community in Ireland and culture clearly underlies this process of 

adaptation once the Vietnamese arrive in the host culture and engage with its norms 

and values through communication Etic-level culture differences, particularly 

Hofstede s four dimensions of cultural variation, offer a broad framework through 

which the adaptation process can be viewed The dimension o f individualism and 

collectivism provides a key distinction between Irish and Vietnamese society, which 

should appear in the close analysis o f the data However, such culture difference 

should emerge in quite explicit ways at both individual and group level as these 

contain the emic or specific cultural patterns o f relevance to the adaptation process 

o f members of the Vietnamese community in Ireland

Intercultural contact clearly focuses on two cultures but a small number of refugees 

will undergo a greater process o f transformation than the host society 

Consequently emphasis in this thesis is on the members of the Vietnamese 

community The methodological approach of this thesis aims to trace the stages of 

this long-term process and is based on a grounded theory approach [see Chapter 3 

for discussion] The discovery o f the process lies in the analysis of the 18 stories, 

the primary data source obtained by means o f the communication system o f the host 

society, that is, English With a natural extension from the grounded-theory base to
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the use of computer-assisted qualitative data analysis, the cross-cultural adaptation 

process can be systematically traced across the group Examples from the individual 

narratives will also illustrate aspects of the adaptation process through the voices o f 

the interviewees These 18 stories contain both loneliness and satisfaction in the 

complex process o f adaptation They also reveal the changing nature of the 

relationship towards the culture o f origin and communication with the host culture as 

it affects the process o f cross-cultural adaptation the focus of the next chapter

1 10 Summary

In this chapter a definition for culture is outlined and its salience to this study of 

Vietnamese refugees and their family members adapting to life in an Irish social 

context Following a distinction between etic, or universal, and emic or local 

aspects o f culture, key conceptualisations of cultural universals such as Hofstede s 

[1980/2001] influential work on national cultures, have been presented These 

cultural universals will be used in the data analysis to reveal underlying cultural 

differences and constraints that emerge in the context of Vietnamese adaptation to 

Irish society Such cultural universals will also link with the emic or culture-specific 

factors that relate to both Vietnamese and Irish social contexts There is a reflection 

o f one in the other in the data analysis as they affect the process of cross-cultural 

adaptation by the Vietnamese in Ireland

The following chapter examines the theoretical conceptualisations of cross-cultural 

adaptation o f relevance to the Vietnamese adapting long-term to Irish society
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CHAPTER TWO

ADAPTING TO OTHER CULTURES A COMMUNICATION PERSPECTIVE

no mattei how one may In1 one cannot not communicate
[Watzlawick Bavelas Jackson 1967 p 49]

The communication pattern o f a given society is part o f its total cultural pattern and can onlv he 
under stood m that context

[Hall E&  Whvte W 1966 p >67]

Chapter outline

This chapter presents the range of relevant theoretical approaches to cross-cultural 

adaptation for this thesis First, there is an overview of the development of 

theoretical approaches to cross-cultural adaptation Second, 1 examine the diverse 

range of theoretical concepts and models that are significant to this study of the 

Vietnamese community s adaptation to Irish society As Kim s [1988, 2001] 

perspective is followed in this thesis, Kim s [1988, 2001] integrative 

multidimensional model is presented Kim s [1988, 2001] model considers both host 

society and  the stranger in the cross-cultural adaptation process and consequently, 

examines the two aspects o f the research question Kim s [1988, 2001] model, 

based on systems theory also aims to unify the various approaches in the field In 

addition, two further models current in the field and o f relevance to this thesis are 

presented Following a discussion of Kim s [1988, 2001] model m relation to these
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last two models, I finally consider present trends and future developments in the 

theoretical field of cross-cultural adaptation

2 1 Creating a context cross-cultural adaptation and refugees

Kim [Kim, 2002] defines cross-cultural adaptation as

the dynamic process by which individuals, upon relocating to an unfamiliar 
cultural environment, establish and maintain a relatively stable, 
reciprocal and functional relationship with the environment

[Kim, 2002, p 260]

From this perspective, both newcomers and the host society are involved in the 

exchange of messages so that cross-cultural adaptation becomes a communication 

process [Kim, 2001, p 32] Adaptation consists of interaction with the host 

environment and is the totality of an individual^ experiences Kim [2001, 2002] 

takes the following to refer to this process and they are used interchangeably in this 

thesis adaptation cross-cultui al adaptation accultw at ion and adjustment

For Kim the process of cross-cultural adaptation takes place after childhood 

acculturation when individuals have become members of a particulai cultural 

community As the self actively constructs its social world, culture is inextricably 

bound to perceptions of the world Consequently, adaptation entails coming to terms 

with different perceptions o f the reality that the self perceives and is stressful in 

nature This blend o f culture, pre-departure experiences and final destination, the 

host country all affect the process of adapting to a new culture for the initial group
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of Vietnamese refugees and then those joining them later as part of family 

reunification Individual differences o f cross-cultural adaptation emerge as well as 

similarities and differences between these two groups

2 2 Macro and micro frameworks

Acculturation, the study of cultural contact, was primarily conceived of as a group

phenomenon when it was formally developed as a new area o f study with the

publication of Redfield, Linton & Herskovits’s memorandum [Redfield, Linton &

Herskovits, 1935] defineing the study o f acculturation

Acculturation comprehends those phenomena which result when groups of 
individuals having different cultures come into continuous first-hand contact, 
with subsequent changes in the original cultural patterns of either or both 
groups

[Redfield, Linton & Herskovits, 1935, p 145-146]

Both anthropologists and sociologists have focused on group studies such as value 

systems or on ideal types of personality that represent a society as a whole 

Sociology, however, provides a conceptual framework for the study o f macro units 

by categorising them as having aggregate, structural or global properties An 

aggregate refers to a collection of individual properties such as mean incomes, social 

class or education o f a group Power relations or communication networks 

exemplify structural relationships, global refers to properties spread across a group 

such as language or law Debates have focused on the linkage of macro and micro, 

that is individual level units [Blalock, 1984, Hilbert, 1990, Liska, 1990] particularly
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regarding contextual analysis,, the comparison of macro and micro level measures on 

individuals

Micro level studies, such as m social psychology or communication focus on the

individual Kim [2001] notes that these disciplines utilise concepts from both

anthropology and sociology to analyse individual adaptation experiences in the study

o f cross-cultural adaptation and refers to this as “the interface of macro and micro

level factors, [Kim, 2001, p 15] Kim considers that it would be difficult to study

the acculturation or adaptation process by excluding factors relevant to its context

To the extent that the individual and the environment codefine the adaptation 
process, we must integrate the two research perspectives in order to explain 
the adaptation experience o f an individual

[Kim, 2001, p 15]

Early research on Vietnamese refugees refers to the importance o f context [Starr & 

Roberts 1982] The linking of macro and micro frameworks m family adaptive 

strategies across the life course has been advocated [Moen & Wethenngton, 1992] 

As there are social and cultural developments within families and across generations 

[Foner, 1997, Kibria, 1994, Zhou, 2001], both macro and micro levels of analysis 

are used m this study

2 3 Long-term and short-term adaptation of categories o f individuals

The study of cross-cultural adaptation has tended to focus separately on either long­

term adaptation such as immigrants or refugees or on the immediate concerns o f 

shorfstay sojourners The conceptualisation of these groups also varies so that Siu
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[1952] defined a sojourner as someone who had lived for a long time in another

culture while retaining his or her own cultural characteristics so that

The essential characteristic of the sojourner is that he clings to the culture of 
his own ethnic group

[Siu, 1952, p 34]

Members of such a group range from diplomats and missionaries to foreign students, 

businessmen and journalists However long the sojourner stays in the new 

environment the intention is always to return home sometime The sojourner forms 

friendships with membeis of his or her group and remains an outsider even though 

he or she is working or studying in the new society

From an intercultural communication perspective [Gudykunst & Kim, 1997], the 

most influential description o f the stranger comes from Simmel [1921/1969] who 

conceives o f the stranger as occupying a space previously not shared or perceived 

not to be shared The stranger introduces a new dimension into this space

The distance within the relation signifies that the Near is far, the very fact of 
being alien, however, that the Far is near

[Simmel, G m Park & Burgess, 1921/1969, p 322]

The stranger creates a new set of relationships with the occupants o f this space so 

that each has to accommodate the other Various scholars have drawn on this 

concept and added their own interpretation with the most well-known being Park s 

[1928] concept of the ‘marginal man’ which draws on race as a defining 

characteristic o f marginality Levine [1977] points out in his analysis o f the 

‘strangei phenomenon that Park s ideas are not to be confused with Sim m ers Park
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[1928] considered the marginal man, exemplified by ethnic minorities living m 

proximity in the USA, to be a cultural or racial hybrid, this state of hybndity gives 

rise to divided loyalties and so excludes the marginal man from full membership o f a 

group Stonequist [1935] noted the distinction between such marginahty and the 

stranger the stranger remains within a community and simultaneously is detached 

from it

Gudykunst [1983] proposed a typology of stranger-host relationships to integrate 

research earned out on ‘strangers’ ranging from missionaries to refugees The 

typology integrates these earlier conceptualisations as well as drawing on Levine’s 

[ 1977] categoi ization of strangers to produce nine types of stranger

guest., such as a tourist who is generally welcome by the host 

newly airived, also welcomed and including diplomats and businesspersons 

newcomer, such as desired migrants whose skills are needed by the host 

community and so are viewed positively

sojourner. visits, leaves like guest, ambivalent or indifferent reaction to them 

Simmel s stranger who comes today and stays tomorrow 

immigrants, who intend to become members of the host community 

Reaction is indifference

intruder, unwelcome guests who arouse hostility such as a controversial 

political figure
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middle-man minority, a term taken from Bonacich [1973] Such minority 

figures attract negative host reactions Traditionally they are higher in status 

than other minorities but do not have the same status as the dominant group 

marginal person who wishes to become a member o f the host community but 

reaction is hostile

Table 2 1 a typology of stranger-host relations, [Gudykunst, 1983, p 405]

Stranger s interest in host community

Host s reaction 
to stranger Visit Residence Membership

Friendly 
(leaning to 
positive)

Guest Newly arrived Newcomer

Ambivalent
(indifference)

Sojourner Sim m ers
stranger

Immigrant

Antagonistic 
(leaning to 
negative)

Intruder Middle-man
minority

Marginal persons

General area o f 
research

Sociology o f 
tourism

Intercultural
adjustment

Acculturation/assimilation

Gudykunst s aim is, firstly, to integrate research across a range o f disciplines 

through the typology and secondly to state that host and stranger should be studied 

together

since strangers assume a status only vis-a-vis a host community, it follows
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that stiangers should be studied in reference to a host community
[Gudykunst, 1983, p 410]

Research however has generally been carried out in isolation across disciplines 

[Kim, 2001] and across various groups despite the commonalities of experience 

Theoretical models have also been developed with specific groups or concerns in 

mind These different perspectives are examined m the following sections from 2 4 

to 2 7 as well as calls for a synthesis o f existing approaches Kim [1988, 2001] 

proposes a resolution to these various approaches with a theoretical approach rooted 

in systems theory

2 3 l The consequences of an ethnocentric perspective

Gudykunst & Kim [1997] note that a range o f issues affect communication between 

host and stranger from stereotyping, intergroup attitudes, ethnocentrism to varying 

forms of prejudice such as ethnic prejudice, sexism or ageism Ethnocentrism 

considers that one s own cultural perspective is the ‘correct way to view the world 

and engage with others Ethnocentrism is not necessarily deliberate [Gudykunst & 

Kim, 1997] but is a function o f how an individual is socialised Hofstede [1991] 

notes that culture is learned during the piocess o f socialisation and produces ‘the 

collective programming o f the mind, [Hofstede, 1991, p 5] Consequently, it is not 

easy to acknowledge that a personal perspective exists which denies legitimacy to 

other cultural frames o f reference and that ethnocentrism favours one’s own group 

and rejects others [Levine & Campbell, 1972] In addition, Gudykunst & Kim
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[1997, p 122] also consider that a consequence o f ethnocentrism is communicative 

distance, which would affect interaction with others such as the Vietnamese

From an intercultural perspective, Bennett [1986/1993] proposes a journey model 

where an individual progresses through 6 stages from ethnocentrism to 

ethnorelativism These stages are

Denial -  Incapable o f understanding cultural difference, threat o f genocide 

Defence -  Can realise cultural difference but siege mentality 

Minimization -  visualises another culture at a simple level, m a ‘melting pot’ 

Acceptance -  realisation o f cultural relativity

Adaptation -  can shift to another cultural frame o f reference, empathy 

Integration -  mter/multiculturist and own background, people responsible for 

views they create

Bennett’s [1986/1993] model addresses the ethnocentric framework in which 

members o f a host society that emphasised a perceived homogeneity would have 

viewed the Vietnamese refugees Such an ethnocentric perspective would permeate 

all aspects of a society so that discussion of difference would be limited or non­

existent and acts of intolerance could be ignored as not being representative of the 

population as a whole
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Gudykunst & Kim [1997] note the relationship between ethnocentrism and 

nationalism and clearly, the creation o f the Irish state involved political ideology 

containing strong in-group and out-group distinctions Irish state institutions would 

be involved in the resettlement process, so that an ethnocentric approach would be 

evident in its effects at the initial stages of the cross-cultural adaptation process by 

members of the Vietnamese community There is a vast literature in this area and a 

full discussion in relation to intercultural communication in the cross-cultural 

adaptation [Kim, 1988, 2001] process by members o f the Vietnamese community in 

Ireland is beyond the scope of this thesis For the purposes of this thesis social 

distance is discussed in relation to the Irish context [see chapter 5 3 n] when the 

Vietnamese arrived in 1979 and there is a full discussion of state intervention in 

Chapter 6 o f the data analysis However, members o f the Vietnamese community do 

not usually allude directly to racism and acts o f prejudice [see Chapter 9 4 for 

discussion] Highlighting racism is controversial as it draws attention to the 

community in a negative way so that both power relations and face-saving is 

involved Racism is certainly not ignored m this thesis but it is precisely the 

different cultural frames of reference of host and stranger that create dilemnas from 

the perspective o f ‘do no harm in this thesis

2 4 Creating theoretical frameworks Recuperating from shock

Early conceptualisations o f cross-cultural encounters focused on the problematic 

nature o f psychological adjustment o f sojourners to a foreign culture followed by the
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process of readjustment to the home culture Lysgaard [1955] discussed the 

generalised nature of the adjustment process, success fostered positive outcomes in 

adjustment and failure tended to draw individuals towards disengaging from further 

encounters with the new culture The process itself had specific characteristics over 

time which Lysgaard referred to as U-shaped that is beginning satisfactorily and 

then falling into a period o f unhappiness or dissatisfaction before rising again as 

individuals feel increasingly well-adjusted to the new environment Lysgaard also 

raised issues of loneliness and language difficulties where one exacerbated the other 

Gullahorn and Gullahom [1963] further refined the U-curve hypothesis to account 

for the re-entry process into the home culture by proposing a W-curve

The problematic aspect o f mtercultural communication was viewed as ‘shock’ 

Individuals display ‘shock o f various kinds due to the difficulties of adjusting to 

different cultural environments Oberg [1960] explored culture shock from an 

anthropological perspective and likened it to an illness with a cure, Smalley [1963] 

identified language shock faced by missionaries working overseas Language shock 

was construed as an integral part of culture shock but, interestingly, Smalley also 

referred to the outcome o f the process as biculturahsm and for some a shock of self- 

discovery with regard to their capabilities in a new setting Bennett [1977/1998], 

considered it more useful to categorise the experience as transition shock involving 

loss and change as many aspects o f life create disruption

The transformative nature of the experience was explored by Adler [1975] who also 

bioadened the scope o f the field of enquiry to include anyone undeigoing a
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transitional experience such as offenders readjusting to society or minority students

entering third-level education Adler [1975] refined the concept o f culture shock to

include a positive dimension o f personal growth

In one sense, then, culture shock is a form of alienation In another sense, 
however, it suggests the attempt to comprehend survive in, and grow 
through immersion in a second culture Although culture shock is most often 
associated with negative consequences, it can be an important aspect o f 
cultural learning, self-development, and personal growth

[Adler 1975, p 14]

Adler s model of transitional experience comprised psychological, social and

cultural strands in a dynamic relationship with a new culture where an individual s

perception o f similarities and differences and emotional state result in new

behaviours There is a process o f transformation resulting m personal growth where

the self is reaffirmed in a new, intercultural perspective The model does not specify

a timeframe but consists o f 5 stages of contact, disintegration, reintegration,

autonomy and independence Adler considers that

Culture shock may very well be the way in which the individual 
reconfirms his or her own identity in the face o f new linguistic, perceptual, 
emotional, and cultural learning

[Adler, P, 1975, p 22]

The model introduces the element of learning as well as the positive potential of 

culture shock

2 4 i Culture learning

The concept o f culture learning emerged as an approach to adaptation from a 

psychology perspective [Guthrie, 1975, Furnham & Bochner, 1982, 1986, Waid &
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Kennedy 1999] as well as drawing on classic operant conditioning [Guthrie, 1975, 

Mak et al, 1999] Both Furnham & Bochner [1982] and Guthrie [1975] agree that 

differences in coping with a new culture are linked to the quality of interactions m 

the host country' and little can be accounted for in personality terms Guthrie[1975] 

notes

because the new experience is in so many ways noncontinuous with previous 
experiences, one s behaviour is probably determined more by recent events 
and less by long-term patterns and habits

[Guthrie, 1975 p 97]

The importance o f learning new behaviours is linked to anxiety and identity issues 

which Guthrie observes to be quite profound in individual accounts, revealing ‘a 

deeply personal adventure, 5 [Guthrie, 1975 p 100] Guthrie also notes that illness m 

this context falls within the parameters o f Holmes & Rahe’s [1967] scale of life 

change events where a small but significant lelationship emerged between illness 

and life change

Guthne [1975] considers that the sojourn experience provides the psychologist with 

a rich long-term experiment outside a laboratory setting where the individual is the 

constant and all the social parameters are changed Consequently, inner behaviour 

and the social determinants of behaviour come to the fore with unexpected results 

Guthrie [1975] noted from his own research on Peace Corps volunteers that a non- 

continuity of performance exists between performance at home and functioning in a 

new cultuie where behaviours emerge that were not exhibited before such as 

aggression These are consistent with studies in operant conditioning where
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reinforcement for specific behaviours is withdrawn, that is social approval is no 

longer exhibited Certainly, a sojourner encounters conflicting patterns o f approval 

or disapproval regarding behaviour depending on length o f stay, what was tolerated 

early in a sojourner s behaviour may not be tolerated later Sojourners also 

experience alienation and identity problems as new patterns o f behaviour make 

demands on new forms o f self-control and behaving in ways that are socially 

appropriate m the host culture

Fumham & Bochner [1982] propose a culture learning view where a sojourner s

difficulty is due to a lack o f social skills rather than o f adjustment Consequently,

social skills training methods aie applicable to sojourners as they need to know how

to negotiate eveiyday social encounters with members o f the host society They

consider the quality of the sojourner experience is vital regarding culture learning

which is usually an informal rather than a taught process The social networks

sojourners establish will contain the variables reflected in their experience They

state that sojourners tend to belong to three networks

a primary monocultural network of close compatriot friends

a bicultural network consisting of sojourners and significant host nationals

such as student advisers, landladies, government officials, academics

a third multicultural network containing friends and acquaintances involved

in companionable activities

Social network theory has

clear implications for the acquisition o f the social skills o f a second society, 
culture learning will be a positive function of the number of host culture
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friends an overseas student has, in particular the extent to which the student 
has been able to gain membership in suitable bicultural networks

[Fumham & Bochner, 1982, p 173]

The more host culture friends a sojourner has, the more easily he or she will learn 

the social skills necessary for successful social interaction in the host culture 

Guthrie [1975] and Fumham & Bochner [1982] had proposals for training 

programmes Guthrie [1975] pioposed that the encounter with a new culture 

produces change m behaviour patterns and their reinforcement Consequently, 

training would involve introducing the new or unexpected in stages, information 

would also provide the knowledge that certain new situations can produce strong 

emotions, which erupt because of the denial of anxiety Techniques from laboratory 

studies of behaviour can be applied to training programmes modelling via role play, 

cultural input from informants or desensitisation with a gradual introduction o f 

change with new foods for instance Guthrie [1975] also considered that language 

teaching was of vital importance in this process

Fumham & Bochner [1982] identified a 3-stage process for culture training for 

sojourners

diagnostic testing 

training resulting from testing 

evaluation of learning achieved 

They created a Social Situations questionnaire that could provide an easily adapted 

diagnostic instrument suitable for local host conditions Training programmes are 

created around the skills areas that sojourners need for adequate social functioning in
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the host culture. The programme’s success is measured by assessing trainees’ 

behaviour pre and post training course in the social situations covered during 

training. Course content focuses on “the everyday, mundane social encounters of 

the popular culture,” [Fumham & Bochner, 1982, p 194]. Training stresses that 

these are everyday activities found across cultures but carried out in a different way 

in the host society.

2.4.ii Initial encounters: uncertainty and anxiety

Weaver [1966] introduced the principle of uncertainty into communication where, as

Weaver [1966] explains, the greater the freedom of choice regarding information,

the greater is the uncertainty regarding the particular message that has been selected.

This has both positive and negative consequences:

Uncertainty that arises by freedom of choice on the part o f the sender is 
desirable uncertainty. Uncertainty that arises by virtue of freedom o f choice 
on the part o f the sender is desirable uncertainty. Uncertainty that arises 
because o f errors ... is undesirable uncertainty.

[Weaver, 1966, p 20]

Following the introduction of this concept, Berger [1979] argued that when two 

strangers meet, their main concern is to reduce uncertainty about each other. 

Uncertainty creates difficulty for one person to predict the behaviour o f another. 

Consequently, an individual has difficulty in selecting appropriate behaviour from 

his or her repertoire. Uncertainty is reduced once predictions are generated and 

confirmed regarding another and explanations are constructed and verified. 

Uncertainty itself is a cognitive state, separate from behaviour, as uncertainty can
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remain even in quite predictable formal role situations However once 

communication is established at a more personal level then uncertainty is no longer 

an issue regarding information about a person Uncertainty is a factor in the creation 

o f friendships where knowledge and understanding o f the other are vital to 

establishing a long-term view of a friendship

Gudykunst & Hammer [1988] argue that cultural knowledge, which enables people 

to predict people s behaviour, affects uncertainty The opposite o f uncertainty is 

intercultural attnbutional confidence that implies the ability to make successful 

predictions about behaviour Uncertainty, however, is created when there is 

insufficient knowledge with which to predict behaviour Adaptation to a new 

culture occurs because o f reducing uncertainty and reducing or controlling anxiety 

There are three core constructs m the theory adaptation, uncertainty reduction and 

anxiety from which it follows that

adaptation involves a fit between strangers and their new environment 

uncertainty reduction implies the ability to predict one’s own behaviour and 

that of others during communication

anxiety occurs because o f the fear o f negative consequences occurring in the 

new environment

Gudykunst & Hammer [1988] attempt to account for variation in outcomes that 

depend on the relational patterns occurring between uncertainty and anxiety By 

creating a simple graph along a vertical and horizontal axis, they propose four 

general patterns based on high and low combinations of uncertainty and anxiety
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shown in figure 2 1

Figure 2 1 Patterns of adaptation, from Gudykunst & Hammei [1988, p 134]

High

ANXIETY Low

II I

IV III

Low

UNCERTAINTY

High

quadrant I is high uncertainty and high anxiety and represents a lack of adaptation 

quadrant IV is low uncertainty and low anxiety and represents total adaptation

The other two quadrants reflect different strategies for adaptation

quadrant II is high uncertainty and low anxiety reflecting individuals who remain

within their ethnic enclave They avoid or do not know how to set about contact with

the host community Anxiety is low because behaviours are similar within the

enclave
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quadrant 111 is low uncertainty and high anxiety reflecting individuals who engage 

effectively with the host community but such behaviour is inconsistent with their 

values so causing high anxiety

These last two categories are interesting as Gudykunst 8l Hammer [1988] are 

detailing positive and negative reactions in the outcomes However, the behaviour 

displayed in quadrant II with high uncertainty and low anxiety is only possible when 

there is institutional completeness [Breton, 1964] Most transactions occur in the 

‘enclave’ or else there is a cohesive stranger group [Herman & Schild, 1961] 

available for support

2 4 in Critiques of early conceptualisations proposing a psychological perspective

Church’s [1982] cutique o f sojourner adjustment literature is one o f several in the 

field [Anderson, 1994, Church, 1982, Furnham & Bochner, 1986, Fumham, 1988, 

Rohrhch, & Martin, 1991, Ward et al, 1998] Church [1982] notes that many 

concepts were developed in the 1950s and 1960s and while there was a focus on 

outcomes not enough attention was paid to the process o f sojourner adjustment [p 

82] Ward et al [1998] also considered that, despite the U-curve model’s popularity, 

there was little evidence to support it Anderson [1994] categorised previous models 

into four groups according to their specific emphasis, rather than any distinct 

differences in approach and criticised them all
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Recuperation models based on culture shock and the U-Curve concept where 

there are virtually physical symptoms of disease

Culture learning models such as Furnham & Bochner [1986] or those 

incorporating operant conditioning

Foumey models like Bennett [1986] where a journey begins from the margins 

and moves towards a core of understanding

Homeostasis models like Gudykunst & Hammer [1988] where a system is in 

a steady state The process of encountering a new culture disturbs this 

equilibrium, cross-cultural adaptation is the reduction o f this imbalance until 

a state o f equilibrium is attained

According to Anderson [1994], none of these models provide a satisfactory 

explanation o f the process o f cross-cultural adaptation though they all contribute 

towards its explanation The journey models remain unsatisfactory, as they are 

descriptive , though they might contribute insights into the process Equally, culture 

learning models take no account of the fact that adaptation also involves coming to 

terms with, and accepting, different values This takes place at a deeper level than 

simply learning new behaviours or appropriate responses The equilibrium models 

reduce the process to stress reduction without any significant development regarding 

some form o f growth, neither do such models consider human coping stiategies 

Finally, Anderson [1994] criticises recuperation models as the concept of culture 

shock embraces so many parameters that it is too vague to be satisfactory and is “ a 

catch-all phrase encompassing a host of different reactions to a host o f different
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problems, [Anderson, 1994, p 297] Like Ward et al [1998], Anderson [1994] finds 

that the validity o f the U-curve is “dubious, [Anderson, 1994 p 297] and considers 

that, in essence, cultural adaptation is an experience o f transition [Bennett, 1977], 

which occurs during this quite specific life change event cultural adaptation is akin 

to such transition experiences as going to college or bereavement

From this assessment of the field Anderson [1994], like Church [1982] proposes 

drawing on other disciplines and puts forward a theoretical perspective using 

psychological drive theory, which drives an individual towards a goal and to remove 

obstacles that are placed m front of the goal Not every aspect of the surrounding 

environment requires some form of adjusting behaviour, only those that provide an 

impetus Figure 2 2 outlines this process where the sojourner encounters an obstacle 

that demands alteration or adjustment o f some kind through a series of steps 

involving learning, until a goal is reached

Initially, all aspects of the new environment present themselves as obstacles, at the 

same time a sojourner’s internal state that is perceptions of situations, drives the 

process Adaptation cannot occur without making an adjustment as Anderson [1994] 

stresses that the validity of the new culture has to be accepted, this means coming to 

terms with the core values of the host culture This process impinges on identity, 

whose foundation has been built via different values and norms Anderson [1994] 

considers that the feeling o f loss has to be oveicome and the sense of social
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incompetence while the newcomer is acquiring appiopriate behaviour m the new

environment

Figure 2 2 adapted from Anderson [1994, p 305]
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Learning to respond in new ways to the environment is a crucial part o f the process 

as without learning there is no adjustment Like Kim [1988, 2001], there is an 

emphasis on the stranger-host relationship wheie the stranger has to adapt at least 

marginally in order to function in the new environment The outcomes as Anderson 

[1994] stresses, are varied depending on each individual their relationship with their 

home culture, the context, and the sense of ‘fit’ that each individual arrives at 

Anderson [1994] identifies a typology of adjusters containing six categories The 

first four, Returners, Escapers, Time Servers and Beavers, have varying levels o f 

coping with their new environment Only the last two categories, Adjusters and 

Participators, adapt and function well m their new culture

Anderson s [1994] model drew on social and psychological adjustment theory thus 

opening up a broader perspective in the field However, Kim [2001] criticises the 

concept o f adaptation as frustration as it still focuses on the adaptation process as 

problem rather than growth

2 5 Stress and coping long-term adaptation o f immigrants

As Church [1982] noted, psychology has made a significant contribution to the study 

of adaptation particularly in the large body of work generated by Berry and 

colleagues [Berry, 1970, Berry, 1979, Berry et al 1987, Williams & Berry, 1991, 

Berry, 1997] on acculturative stress in immigrant, refugee and ethnic populations 

Berry's work is significant as he takes a long-term, pluralistic perspective where
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ethnocultural groups can retain their cultural identity rather than adopting the 

premiss that the end-goal o f adaptation is assimilation Berry [1987] draws on a 

stress and coping framework like Ward [1996], and introduces the possibility o f 

vai ious  outcomes in the relationship between host and stranger All of these are of 

relevance to the adaptation o f the Vietnamese as they arrive as refugees, stay long­

term and so assume the stresses o f immigrant and ethnic groups

Berry [2002] defines a plural society as one where 4a number of different cultural 

groups reside together within a shared social and political framework,’ [Berry et al, 

2002, p 346] Theie is agreement over how to live together, and, importantly, 

institutions can develop to accommodate different cultural interests For Berry 

[1997], cultural groups withm a plural society have come about via three factors

voluntariness, exemplified by immigrant groups, as indigenous peoples have 

generally had acculturation imposed on them 

mobility, which applies to immigrants and refugees

permanence, which is applicable to immigrants but not to asylum seekers 

who can be deported, or international students or members of a diplomatic 

corps for example The process o f adaptation is similar across all groups 

though outcomes vary

For Berry [1997], cultural groups face two key issues regarding acculturation

1 Cultural maintenance, namely “to what extent are cultural identity and 
characteristics considered to be important, and their maintenance strived for’



2 Contact and participation, that is, ‘Ho what extent should they become
involved m other cultural groups, or remain primarily among themselves 5 
[Berry, 1997, p 9]

Four acculturation strategies are possible in this relationship, namely

1 integration -  where an individual maintains the original culture and seeks to 

interact with others or other groups

2 assimilation - where individuals do not wish to maintain their cultural 

identity and seek ielations with the other or other cultures

3 separation or segregation -  where an individual values and maintains the first 

culture and does not seek contact with others

4 marginalization - there is little interest in maintaining the first culture, 

particularly because of enforced cultural loss There is also no desire to 

engage w'lth others because o f discrimination

Berry [1997] notes that the freedom o f choice this conceptual fiamework provides 

is not always the reality as a dominant group can restrain choice Integration, 

however, occurs as choice in a multicultural context A multicultural society has 

low levels of prejudice, values diversity but all groups identify with the laiger 

society

<

Integration is the most successful adaptation strategy while assimilation, more a 

matter of choice for some individuals, or separation are moderately successful 

Marginahty is the least successful as the dominant society has rejected the gioup 

which is also experiencing loss of cultuie, hostility and low levels of social support 

However integration is possible where the dominant society is, firstly, open to other
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cultures that wish to maintain their own cultural heritage, and, secondly, it includes

those other cultural groups m a framework of cultural diversity Berry [1997] notes

a mutual accommodation is required for integration to be attained involving 
the acceptance by both groups of the right of all groups to live as culturally 
different peoples This strategy requires non-dominant groups to adopt the 
basic values o f the larger society, while at the same time the dominant group 
must be prepared to adapt national institutions (e g education, health, labour) 
to better meet the needs of all groups now living together in the plural 
society

[Berry, 1997, p 11]

This stress on mutual accommodation echoes Kim s [1988, 2001] and Bourhis et 

al’s [1997] perspective of the involvement of both host and stranger in the 

adaptation process

Like Ward [1996], Berry [1997] acknowledges the distinction between

psychological and sociocultural adaptation and refined earlier conceptualisations o f

the acculturation process [Berry, 1997] acculturation then is a process over time that

takes place within a broad structural field Berry s [1997] framework sets out the key

variables that affect the process o f acculturation age, gender, education and

economic status Key factors that arise during the process of acculturation depend

on time and the various situations that an individual has coped with, and Berry

[1997] itemises the following

initially learning a language, obtaining employment and housing, followed 
by establishing social relationships and recreational opportunities,

[Berry, 1997 p 24]

Each individual has specific coping resources and as the new society either provides 

or denies opportunities, there is variability in the adaptation outcomes In effect,
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Berry [1997] identifies three interrelated aspects of adaptation psychological, 

sociocultural and economic with regaid to immigrants as they make their way in 

their new society whose own landscape is also changed All three occur with the 

Vietnamese in chapters 6, 8 and 7 of the analysis

There have been several critiques of this framework [Kagitçiba^i, 1997b, 

Schonpflug 1997, Ward, 1997] Ward [1997] queried the absence o f any reference 

to culture learning and Schonpflug [1997] the absence of identity change, 

particularly ethnic identity formation, in Berry s framewoik Kagitçibaçi, [1997b] 

critiqued the assumption that integration leads to harmonious multiculturahsm, 

respect and tolerance Kagitçibaçi, [1997b] points out that “difference is often 

perceived as deficiency,” [p 46] and that intolerance leads to the strengthening o f 

migrant group identity to lessen the feeling o f alienation, insecurity and loss of 

status The consequence is separation from the host society Such issues concern

the Vietnamese community with over twenty years of contact with Irish society

/

Berry s [1997] work remains influential and has been used by Bourhis et al [1997] 

to examine the interplay between host and immigrant as a three-stage process 

model it investigates immigrant acculturation and the host community’s 

acculturation onentation after which a combined picture is produced Immigrant 

acculturation is examined via practices regarding cultural maintenance endogamy- 

exogamy, education, employment and community involvement Similar questions 

determine the host s society acculturation orientation Finally, these two
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acculturation orientations o f host community and immigrant combine to produce a 

single conceptual framework illustrated in the model in Table 2.2.

Table 2.2: the Interactive Acculturation Model. Bourhis et al [1997, p 382]

Host 
Community: 
Low-medium 
High vitality 

groups

Immigrant Community: low, medium vitality groups

Integration Assimilation Separation Anomie Individualism

Integretation Consensual Problematic Conflictual Problematic Problematic

Assimilation Problematic Consensual Conflictual Problematic Problematic

Segregation Conflictual Conflictual Conflictual Conflictual Conflictual

Exclusion Conflictual Conflictual Conflictual Conflictual Conflictual

Individualism Problematic Problematic Problematic Problematic Consensual

Both communities have varying levels o f vitality, that is, the relative strengths and 

weaknesses o f each group in a multicultural setting [Giles, Bourhis & Taylor, 1977].

Three factors combine to produce the vitality level of an immigrant group relative to 

the host society:

1. Demographic variables such as the number o f immigrants and their 

distribution

2. Institutional control which refers to the level o f representation at decision­

making levels o f the host society that an immigrant group possesses. 

Examples would be in education, media, culture, business and government.
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3 Status variables that relate to social prestige, sociohistorical status and local 

and international levels of prestige of an immigrant group’s language and 

culture

Low vitality immigrant groups for example will experience greater difficulties than 

those immigrant groups who have a strong degree o f vitality and are able to create 

agendas regarding their own priorities However, orientations o f both host and 

immigrant groups vary over time and the model shows where relational outcomes 

are problematic, conflictual or consensual This is o f significance to the Vietnamese 

those who arrived later via family reunification have a different set o f experiences to 

those who came as the original refugee group

It is not only the newcomers, however, who have to reformulate their sense of self 

the host society too faces challenges of identity At some level of critical mass 

immigrants challenge the ‘imagined community’ [Anderson, 1983/1991], that is the 

myths which underpin the collective identity of the ‘nation’, particularly when it 

perceives itself as a homogenous whole Bourhis et al [1997] give the example o f 

Germany where the concept o f '/us sanguinis, citizenship by blood, underlies 

German identity The citizenship rights o f ‘foreigners’ such as ‘Turks, who are 

second and third generation immigrants challenge this concept Immigrants are also 

taxpayers raising the question o f deploying state funds for maintenance of their 

cultural and linguistic heritage Both host and immigrant face challenges if they aie 

to accommodate to each other though policy intentions and actual practice may 

differ substantially so that
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the acculturation orientation of individuals proposed later do not emerge in a 
social or political vacuum but rather are influenced by the integration 
policies adopted by the state which in turn may also reflect the acculturation 
orientations of the dominant group within the host society

[Bourhis et al, 1997, p 373]

Such complexities are mirrored in this thesis in the development o f Irish state policy 

and practice and the Vietnamese experience of acculturation in Ireland

2 5 i The specific case of refugees a path model

Though both immigrants and refugees share many common problems, refugees face 

some quite specific adaptation problems Refugees like the Vietnamese have been 

studied extensively, a great many of these studies have been fiom a mental health 

perspective [Williams & Berry, 1991, Watters, 2001] Indeed, Eisenbruch s [1990] 

culture loss instrument was conceived as a response to traumatised South-East 

Asian refugees, mainly from Kampuchea Tran [1987] has created a path model 

specifically for refugees which Ward, Bochner and Furnham [2001] consider to fall 

in the stress and coping framework as Tran [1987] focuses on psychological well­

being rather than adopting a mental health perspective

Initially, Tran [1987] identified the following four variables that contribute to the 

sense of well-being of Vietnamese refugees

1 ethnic community support social support from an existing community is 

invaluable as it can help to reduce general stress and feelings o f anxiety
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Dispersal policy in the USA heightened refugees stress but ensured that all 

local communities shared the burden of service provision

2 self-esteem loss of social status is a reality foi refugees so that self-esteem is 

a marker of how a refugee feels about him or herself in the present Self­

esteem facilitates a sense of well-being and potential participation in ethnic 

communities

3 socio-economic adaptation an ability to survive economically provides a 

sense o f well-being It is linked to length o f lesidency

4 social adiustment which is the ability to interact with members o f the new 

society

When Tran [1987] tested the model, the variables accounted for a 57% o f variance 

in psychological well-being when measured by an index of life satisfaction The 

variables that directly influenced well-being were, in order membership of ethnic 

social organisation, availability of co-ethnic confidants, self-esteem, income

The remaining variables had the strongest indirect influence on well-being 

education, length of residence, social adjustment and English-speaking ability 

Length of residency had the stiongest indirect influence on well-being It was linked 

to the level of education with both influencing income and self-esteem and leading 

to higher participation in social organisations The ability to speak English had the 

least effect so it is important to realise that Tran [1987] is testing a group of refugees 

who have arrived m a community that already has co-ethnic residents unlike the 

initial group of 212 refugees in Ireland Tran’s [1987] model is the only one
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specifically created for refugees and Ward, Bochner and Furnham [2001] consider 

that it “is consistent with both the culture learning and coping interpretations o f the 

transition experience, “ [p 239]

2 6 Social networks

Network theory takes account o f communication activity at both interpersonal and 

intergroup levels [Kim, 1986] and is o f particular relevance to this study as networks 

can show change over time in intergroup relations In addition, such networks reveal 

the negotiating o f identity and in- and outgroup definitions, both of which also 

involve the symbolic aspect of language use [Dabene & Moore, 1995] These have 

implications for language maintenance or shift and for codeswitching, all of which 

affect identity Finally, networks also reveal the complexities of a community 

considered homogenous such as a ‘Chinese community [McGregor & Li, 1991] or 

‘the Vietnamese’

Network analysis, as Yum [1988] outlines, is based on tour theoretical concepts 

1 role theoiy which states that individuals play many roles in their lives, some 

of which end, as when a married person becomes divorced, some will be 

temporary such as the role o f chairperson Networks also create particular 

roles such as gatekeeper, liaison or bridge for example Yum [1988] notes 

that social network theory is interested in “the overall structure of

74



interconnected relationships,’ [Yum, 1988, p 241] rather than the role an 

individual assumes while interacting with others

2 Exchange theory where the exchange relation is of importance rather than a 

specific transaction between individuals

3 Action theory posits that life is a game involving continuous decision­

making as people pursue their goals and where people manipulate then 

exchange relations

4 Convergence theory developed by Rogers & Kincaid [Kincaid, 1988] as a 

communication theory which states that communication “is a process in 

which two or more individuals share information and converge toward a state 

o f greater uniformity,’ [Kincaid, 1988, p 283] Kincaid considers this to be a 

fundamental principle o f communication as people, who are naturally all 

different share information and so converge towards mutual understanding

Network theory is thus context based and consequently is embedded in the social 

environment [Yum 1988, p 247]

Yum [1988] considered that intercultura! network patterns would be based on weak 

rather than strong ties Granovetter [1973] proposed that strong ties bind people who 

are similar, in intercultural communication where there is a greater level of 

heterogeneity between two individuals, ties will be weak However, Kim [1986] 

considered that a high level o f heterogeneity in a personal network would also be 

associated with a higher level o f outgroup communication competence The greater

75



the number and importance of outgroup friends the number o f communication 

encounters, the greater the eventual level of host communication competence

A long-term perspective is important m the creation and maintenance of networks,

as time is a key factor m the persistence of value systems and identities drawn from

the culture o f origin These influence behaviour and resulting communication

patterns and Kim [1986] considers their effect over time

there is a greater chance for individuals to perceive that developing a 
personal relationship with members of different social/cultural groups is too 
difficult or undesirable, which is likely to hinder exerting further effort to 
develop a relationship

[Kim, 1986, p 92]

A personal network would contain few outgroup members or none if an individual 

gives up and seeks refuge within the ingroup Smith [1999] draws on both Yum’s 

[1988] and Kim’s [1986] network theories to focus on network heterogeneity, or its 

opposite and its relationship to immigrant integration or alienation Identity issues 

emerge depending on network heterogeneity or its absence

Kincaid [1988] maintains that convergence between two groups will occur over 

time, namely

The convergence between one immigrant subculture and its host culture, to 
convergence within the immigrant culture and to divergence between the 
immigrant culture and its original culture over time

[Kincaid, 1988 p 296]

These are subtle points as Kincaid sees change developing within an individual’s 

group as well as a distancing over time from the original cultural roots At the same
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time, there is movement toward the host culture However, in a comparison o f 

values between Korean-Americans and newly arrived Korean immigrants in the 

USA, Hyun [2002] found some discrepancy between the two groups but m essence, 

values were the same Convergence towards the host culture appears to be a long­

term development

2 7 Identities and face-negotiation

The concept o f face appears m all cultures [Brown & Levinson, 1978, Goffman, 

1974] and 1 mg-Toomey [1988] proposes a theory of face-negotiation based on face- 

work processes Face is defined as the presentation o f a public self-image [Brown & 

Levinson, 1978] and everyone strives to save face [Ting-Toomey, 1988] Face 

involves all the behaviour requisite in maintaining a relationship and includes 

positive and negative face and politeness issues [Brown & Levinson, 1978] 

Positive face is the desire for approval o f the self-image that is presented ,whereas 

negative face refers to respect for an individual s autonomy Politeness concerns 

involve threats to face in communication as the ‘content of face [Brown & 

Levinson, 1978, p 66] differs across cultures

Ting-Toomey [1988] considers that cultural values influence facework strategies 

across cultures so collectivist and individualist cultures interpret the maintenance o f 

face differently As concern for face involves both self and other this has 

implications for communication in a Vietnamese and Irish communication context
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As all cultures negotiate ovei face, [Tmg-Toomey, 1988] it is problematic in 

uncertain situations involving embarrassment or conflict for example Such 

situations question the situated identities o f the participants involved in the 

communication encounter and affect the multiple goals involved in the negotiation 

over aspects o f self and other face concern Situational and relational variables 

affect the process as well as cultural interpretations and expectations particularly 

collectivism and individualism M S Kim [1994, 1995] has carried out research on 

conversational constraints from the perspective o f self-construal based on the 

concepts o f independent and interdependent self-construals [Markus & Kitayama, 

1991] M S Kim [1995] contends that, despite the popularity of the cultuial 

dimensions o f mdividuahsm-collectivism, the self-concept, which shapes perception, 

behaviour and evaluations, can provide a more precise explanation of how culture 

affects behaviour rather than the broad brush-strokes of mdividuahsm-collectivism 

Ting-Toomey and Chung [1996] consider that M S Kim’s [1995] approach supports 

evidence for face-negotiation theory

Such argument is relevant to identity particularly as the Vietnamese have lived in 

Ireland for over twenty years and the Vietnamese community now includes an Irish- 

born generation so raising questions regarding ethnic identity Identity is 

experienced in discourse [Brown and Levinson 1978] in particular contexts on a 

variety of levels The complexities of confirmation and validation of identity in 

intercultural communication concern Collier & Thomas [1988] Collier & Thomas 

[1988] consider that group vitality, ethnic boundaries and status are salient and the
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interaction of cultuial layers in intercultura] communication creates shifting levels o f 

mterculturahty or none, during communication Cultural identity is broad and 

transcends personality or family membership for instance as it encompasses 

historical transmission and ts made explicit A particular communication encounter 

can reveal multiple identities, each o f which is negotiated so that identity negotiation 

is a ‘fluid process [Collier & Thomas, 1988, p 114]

Ethnic identity is quite a specific cultural identity [Collier & Thomas, 1988, p 115] 

because of the “diversity in scope, salience, and the intensity with which it is 

communicated, [p 115] Ethnic identity implies acceptance and belonging to a 

group with shared heritage and cultuie, and as Collier & Thomas [1988] note, places 

an emphasis on

past heritage and roots over present or future orientations
[Collier & Thomas, 1988 p 115]

The past impinges on the present so that ethnic identity exists as part o f other 

identities a particular discourse may contain aspects o f each during communication

Identity and face negotiation theory influence conflict style [Tmg-Toomey, 1998], 

examined by Tmg-Toomey et al [2000], Hammar & Rogan [2002] and Miyahara et 

al [1998] They are o f relevance as refugees encounter authority in their relationship 

with the state Administrators or police are generally not aware of specific cultural 

issues, unless it is part o f training in a multicultuial setting This was not the case 

when the Vietnamese arrived Miyahara et al [1998] found differences m conflict
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style when comparing collectivist cultuies Hammer & Rogan [2002] focus on the 

cultural dimension of conflict negotiation with law enforcement in terms of the 

interpretive frames of Indochinese and Latino respondents These are in contrast to 

the type o f direct and explicit verbal communication that police officers would use 

and expect regarding the facts o f the matter Hammer & Rogan [2002] point out that 

when facts are not forthcoming suspicion sets in

2 7 l Language ethnicity and identity

Liebkind [1999] defines ethnicity from two theoretical perspectives From an 

anthropological perspective, ethnicity is defined according to a set o f criteria that 

encompasses the biological, geographical, linguistic, cultural or religious 

characteristics o f a group Though cultures change group boundaries may still 

endure so that third or fourth generation Insh-Americans will be quite unlike their 

first-generation ancestors Such definition is subjective so that one can have an 

ethnic identity without speaking the language o f the ancestral ethnic group The 

second perspective is that ethnic identity can also be ‘a subjective belief in common 

ancestry [Liebkind, 1999, p 140] Such subjective belief in a common ancestry 

does not require a blood relationship and is a presumed identity unlike kinship, 

which is based on blood ties As Collier & Thomas [1988] note in the previous 

section, ethnic identity finds its roots in a past heritage Language serves as the 

transmitter o f this cultural heritage across the generations as well as being a marker 

o f ethnic identity for some individuals Language concerns will emerge as a key 

element in this thesis, members of the Vietnamese community m Ireland will vary
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over time in their attitudes to both first culture and host culture languages during the 

long-term cross-cultural adaptation [Kim, 1988, 2001] process.

Initially contact with the host culture will prove problematic until the language o f 

the host communication systen is learnt. Age clearly plays a factor in this process 

and the prospect o f bilingualism for school children will place them in the position 

of translators for other family members. It also raises issues around heritage 

language maintenance in the host education system [Skutnabb-Kangas, 1999, Baker, 

19961997] as heritage language survival depends on the social policies of the host 

country. Skutnabb-Kangas [1999] considers that many countries have a range o f 

educational views where a minority language speaker is considered as deficient and 

is placed in submersion or sink-or-swim programmes for instance in mainstream 

education. She takes the strong view that such education fits the United Nations 

definition of linguistic genocide [Skutnabb-Kangas, 1999, p 47], which forms part of 

the 1948 International Convention for the Prevention and Punishment o f the Crime 

o f Genocide and includes cultural as well as physical genocide. Skutnabb-Kangas 

[1999] sets this strong view o f language rights in a framework o f ethnicity, language 

and identity:

You are born into a specific ethnic group, and this circumstance decides what 
your mother tongue [or tongues, if your parents speak different languages] 
will initially be. But what happens later to your ethnicity, your identity, and 
your language[s] and how they are shaped and actualized is influenced by 
economic and political concerns and by your social circumstances and later 
life. These things also influence to what extent you are aware o f the 
importance o f your ethnicity and your mother tongue[s] and the connection 
between them.

[Skuttnab-Kangas, 1999, p 55]
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T h e s e  a r e  a l l  r e le v a n t  t o  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  o f  

t h o s e  V ie t n a m e s e  a n d  V i e t n a m e s e - C h in e s e  i n d i v i d u a l s  w h o  f i r s t  a r r i v e d  i n  I r e la n d  

a s  w e l l  a s  t h o s e  w h o  j o i n e d  t h e m  l a t e r ;  p o l i t i c s  c o n t i n u e d  t o  im p in g e  o n  t h e i r  e t h n i c  

i d e n t i t y  b a c k  i n  V i e t n a m  o r  i n  t h e  c o u n t r y  o f  f i r s t  r e f u g e ,  C h i n a  [s e e  c h a p t e r  4  f o r  

h i s t o r i c a l  a n d  p o l i t i c a l  c o n t e x t ] .

F i s h m a n  [ 1 9 9 9 ]  s ta te s  t h a t  t h e  lo s s  o f  a  m o t h e r  t o n g u e  o c c u r s  b e c a u s e  o f

‘ e t h n o c u l t u r a l  d i s l o c a t i o n , ’  [ F is h m a n ,  1 9 9 9 ,  p  1 5 4 ] .  ‘ O u t s id e r ’ r e s e a r c h

p e r s p e c t iv e s ,  w h i c h  a im  t o  o b s e r v e  a n  o b je c t i v e  s ta n c e ,  o f t e n  f a i l  t o  a p p r e c ia t e  t h e

f o r c e  o f  a n  ‘ i n s i d e r ’ v i e w  o f  s u c h  lo s s  o r  t h e  p o s i t i v e  e x p e r ie n c e  o f  e t h n i c i t y  a n d

la n g u a g e  w h i h  c o m m a n d s  ‘ t r e m e n d o u s  r e s e r v e s  o f  e t h n o l i n g u i s t i c  d e v o t i o n ,  s e l f -

s a c r i f i c e ,  a n d  c r e a t i v i t y , ’  [ F is h m a n ,  1 9 9 9 ,  p  1 6 0 ] .  C o n s e q u e n t l y ,  F i s h m a n  [ 1 9 9 9 ]

s t r e s s e s  t h e  im p o r t a n c e  o f  t h e  ‘ i n s i d e r ’  p e r s p e c t i v e  w h i c h  is  a  v i t a l  c o n c e r n  o f  t h i s

t h e s is  o n  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  b y  m e m b e r s  o f  t h e

V ie t n a m e s e  c o m m u n i t y  i n  I r e la n d .  T h e  n a r r a t i v e s  r e v e a l  t h i s  h id d e n  ‘ i n s i d e r ’  p o in t

o f  v i e w  c o n c e r n i n g  la n g u a g e  a n d  i d e n t i t y .  T h o u g h  l a n g u a g e  h e r e  is  l i n k e d  t o

e t h n i c i t y  1 d o  n o t  s p e c i f i c a l l y  c a l l  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  a n  e t h n i c

g r o u p  a s  t h e y  d o  n o t  s o  f a r  u s e  i t  t h e m s e lv e s  a n d  t h e r e  a r e  a ls o  d i f f e r i n g  l o y a l t i e s

w i t h i n  t h i s  h e t e r o g e n o u s  g r o u p  o f  V ie t n a m e s e  a n d  V ie t n a m e s e - C h in e s e .  F i s h m a n

[ 1 9 9 7 ]  e l o q u e n t l y  d e f e n d s  t h e  r i g h t  f o r  p e o p le  t o  i d e n t i f y  t h e m s e lv e s  a s  t h e y  w i s h

b u t  w i t h  a n  i n s i d e r  p e r s p e c t iv e  o f  h is  o w n :

D e m o c r a c y  a ls o  s u b s u m e s  a n  a l t e r n a t i v e  r i g h t ,  n a m e l y ,  t o  b e  f r e e  f r o m  

e t h n i c i t y ,  i . e .  t h e  r i g h t  a n d  o p p o r t u n i t y  t o  b e  a  c i t i z e n  o f  t h e  w o r l d  r a t h e r  t h a n  

a  m e m b e r  o f  o n e  o r  a n o t h e r  t r a d i t i o n a l  e t h n i c  c o l l e c t i v e l y .  O n  t h e  o t h e r  h a n d  

d e m o c r a c y  g u a r a n te e s  t h e  r i g h t  t o  r e t a i n  o n e 's  e t h n i c i t y ,  t o  s a f e g u a r d
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c o l l e c t i v e  e t h n ie  c o n t i n u i t y  , t o  e n a b le  o n e ’ s c h i l d r e n  t o  j o i n  t h e  r a n k s  o f  

‘ o n e ’ s o w n  k i n d ’ , t o  d e v e l o p  c r e a t i v i t y ,  a n d  t o  r e a c h  t h e i r  f u l l  p o t e n t i a l  

w i t h o u t  b e c o m i n g  e t h n i c a l l y  i n a u t h e n t i c ,  c o l o r l e s s ,  l i f e l e s s ,  w o r s e  t h a n  

l i f e l e s s :  n o t h in g n e s s .

[ F is h m a n ,  1 9 9 7 ,  p  3 3 5 ]

F is h m a n  [ 1 9 9 7 ]  r a is e s  q u e s t i o n s  w h i c h  a r e  r e le v a n t  t o  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t io n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  a n d  i t s  i d e n t i t y  o u t c o m e s ;  t h e s e  a r e  e x a m in e d  in  f u l l  i n  

c h a p t e r  9  o n  i d e n t i t y  o u t c o m e s  b y  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  in  

I r e la n d .

2 . 8  S y n t h e s i s in g  a  w e a l t h  o f  a p p r o a c h e s  a n d  m o d e ls

T h e  c o n c e p t u a l i s a t i o n  o f  t h e  a d ju s t m e n t  o f  s o j o u r n e r  i n  t e r m s  o f  t y p i c a l  

b e h a v i o u r  o r  s o c ia l  p a t t e r n s ,  a n d  p e r s o n a l i t y  t y p o l o g i e s ,  c h a r a c t e r i z a t i o n s ,  

t r a i t s ,  a n d  c o n s t e l l a t i o n s  is  in t e r e s t i n g ,  e n t e r t a i n i n g ,  a n d  s o m e w h a t  a n e c d o t a l .  

H o w e v e r ,  i t  b e c o m e s  a p p a r e n t ,  p e r h a p s  b e c a u s e  o f  t h e  d i v e r s i t y  o f  t h e s e  

a p p r o a c h e s ,  t h a t  l i t t l e  c o m m o n  g r o u n d  e x i s t s  f o r  m a k in g  l u c i d  o r  e v e n  

i n t e l l i g i b l e  c o m p a r i s o n s  o r  d i s t i n c t i o n s  b e t w e e n  t h e m ;  t h e  p a r t i c u l a r  p a t t e r n s ,  

t y p o l o g i e s  a n d  t r a i t s  a p p e a r  t o  b e  a s  v a r ie d  a s  t h e  i n v e s t ig a t o r s  t h e m s e lv e s .

[ B r e i n ,  M  &  D a v i d ,  K ,  1 9 7 1 ,  p  2 2 2 ]

T h o u g h  B r e i n  &  D a v i d  [ 1 9 7 1 ]  w e r e  s p e c i f i c a l l y  r e f e r r i n g  t o  s o jo u r n e r s ,  t h e i r  

d i s c u s s io n  is  p e r t i n e n t  r e g a r d i n g  t h e  v a r i e t y  o f  a p p r o a c h e s  t o  a d a p t a t i o n  i n  t h e  f i e l d .  

T h e r e  h a v e  b e e n  c a l l s  f o r  e x p l o r i n g  t h e  p o t e n t i a l  c o n t r i b u t i o n  f r o m  p s y c h o l o g y  

[ A n d e r s o n ,  1 9 9 4 ;  B r e i n  &  D a v i d .  1 9 7 1 ;  C h u r c h ,  1 9 8 2 ]  a s  w e l l  a s  u n i f y i n g  a s p e c ts  o f  

t h e  s t u d y  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ A n d e r s o n ,  1 9 9 4 ;  F u m h a m  &  B o c h n e r ,  1 9 8 2 ;  

F u r n h a m ,  1 9 8 8 ;  K i m ,  1 9 8 8 ;  R o h r l i c h ,  1 9 8 3 ] .  F u r n h a m  [ 1 9 8 8 ]  p r o p o s e s  t h e  

c a t e g o r iz a t i o n  o f  g r o u p s  a s  t h e y  h a v e  d i f f e r e n t  n e e d s .  H e  c r i t i c i z e s  t h e  n e g a t i v e  

d e f i n i t i o n s  o f  c u l t u r e  s h o c k  a n d  r e s e a r c h  f o c u s  o n  t h i s  a s p e c t  o f  a d ju s t m e n t  r a t h e r
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t h a n  c o n s id e r i n g  a  m o r e  p o s i t i v e  p e r s p e c t iv e  [ F u r n h a m ,  1 9 8 8 ,  p  4 6 ]  F u r n h a m  

[ 1 9 8 8 ]  c o n s id e r s  t h e  t w o  m o s t  i m p o r t a n t  f a c t o r s  t o  e m e r g e  f r o m  e a r l y  s t u d ie s  w e r e  

s o c ia l  c o n t a c t  w i t h  l o c a l  p e o p le  a n d  p r i o r  f o r e i g n  e x p e r ie n c e ,  s u p p o r t i n g  a  c u l t u r e  

l e a r n i n g  a n d  s o c ia l  s k i l l s  i n t e r p r e t a t i o n  o f  t h e  c o p in g  p r o c e s s  o f  s o jo u r n e r s

O t h e r s  h a v e  a ls o  p r o p o s e d  t h a t  c u l t u r e  s h o c k  is  n o t  a  n e g a t i v e  p h e n o m e n o n  b u t

i n v o l v e s  s o m e  f o i m  o f  i n t e r n a l  g r o w t h  o r  t r a n s i t i o n  [ A d l e r ,  1 9 7 5 ,  B e n n e t t ,

1 9 7 7 / 1 9 9 8 ,  K i m ,  1 9 7 7 ,  Z a h a r n a ,  1 9 8 9 ]  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  p r o p o s e s  a  s t r e s s -

a d a p t a t i o n - g r o w t h  d y n a m i c  w h e r e  t h e  i n t e r p l a y  b e t w e e n  s t r e s s  a n d  a d a p t a t i o n

g r a d u a l l y  p r o d u c e s  p s y c h o l o g i c a l  m o v e m e n t

T h i s  p r o c e s s  f o l l o w s  a  p a t t e r n  t h a t  j u x t a p o s e s  n o v e l t y  a n d  c o n f i r m a t i o n ,  

a t t a c h m e n t  a n d  d e t a c h m e n t ,  p r o g r e s s io n  a n d  r e g r e s s io n ,  i n t e g r a t i o n  a n d  

d i s i n t e g r a t i o n ,  c o n s t r u c t i o n  a n d  d e s t r u c t i o n

[ K i m ,  2 0 0 2 ,  p  2 6 5 - 2 6 6 ]

C o n s id e r e d  f r o m  t h i s  p e r s p e c t iv e ,  c u l t u r e  s h o c k  is  a  p a r t  o f  t h e  c u l t u r a l  a n d  s o c ia l  

i n t e g r a t i o n ,  w h i c h  i n v o l v e s  l e a r n i n g  a n d  g r o w t h  E a r l i e r  c o n c e p t u a l i s a t i o n s  s u c h  a s  

A d l e r  [ 1 9 7 5 ]  a ls o  s u p p o r t  t h i s  v i e w  i n d i r e c t l y  K i m ’ s p r o p o s a l  a l l o w s  f o r  a  

s y n t h e s i z i n g  o f  c o n c e p t u a l i s a t i o n s  o f  ‘ c u l t u r e  s h o c k  a n d  a d a p t a t i o n  m o d e ls  a n d  

i n t e g r a t i n g  t h e o r e t i c a l  a p p r o a c h e s  C a l l s  f o r  s y n t h e s i z i n g  e x i s t i n g  v i e w s  [ C h u r c h ,  

1 9 8 2 ,  F u r n h a m  &  B o c h n e r ,  1 9 8 2 ,  F u r n h a m ,  1 9 8 8 ,  K i m  &  R u b e n ,  1 9 8 8 ,  R o h r l i c h  

1 9 8 3 ]  h a v e  p r o d u c e d  a  r e s p o n s e  f r o m  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  w h o  h a s  c r e a t e d  a  

m u l t i d i m e n s i o n a l  c o m m u n i c a t i o n  m o d e l  o f  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  

b a s e d  o n  s y s t e m s  t h e o r y
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F u r t h e r m o r e ,  K i m  [ 1 9 9 9 ,  2 0 0 2 ]  e x a m in e s  t h e  i n f l u e n c e  o f  i d e o l o g y  o n  t h e

c o n s t r u c t i o n  o f  e x i s t i n g  m o d e ls  L i k e  A n d e r s o n ,  [ 1 9 9 4 ]  K i m  n o te s  t h a t  t h e r e  a r e

u n d e r l y i n g  a s s u m p t io n s  r e g a r d in g  a d a p t a t i o n  t h a t  r e f l e c t  a n  a s s i m i l a t i o n i s t  o r

c u l t u r a l  c o n v e r g e n c e  p e r s p e c t iv e  H o w e v e r  a s  K i m  [ 2 0 0 2 ]  s ta te s ,  t h e r e  is  a  t r e n d

t o w a r d s  p l u r a l i s t i c  c o n c e p t i o n s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  s u c h  a s  B e r r y  s [ 1 9 9 7 ]  o r

B o u r h i s  e t  a l [ 1 9 9 7 ]  T h e r e  a r e  a ls o  p o in t s  o f  v i e w  t h a t  r e f l e c t  ‘ v i c t i m ’ p e r s p e c t iv e s

o r  t h e  n o t i o n  t h a t  c u l t u r a l  i d e n t i t y  is  f i x e d  a n d  i m m u t a b l e  [ K i m  2 0 0 2 ]  a n d  K i m

[ 2 0 0 2 ]  e x p r e s s e s  a  c a u t i o n  m  t h i s  r e g a r d

R e g a r d le s s  o f  d i f f e r i n g  i d e o l o g i c a l  v i e w s ,  a m p le  e v id e n c e  e x i s t s  t o  

d e m o n s t r a t e  t h a t  i n d i v i d u a l s  o f  m i n o r i t y  c u l t u r a l  b a c k g r o u n d s  d o  u n d e r g o  

c h a n g e  o v e r  t i m e  a n d  a c r o s s  g e n e r a t i o n s  S o m e  f o r m  o f  n e w  l e a r n i n g ,  

a c c o m m o d a t i o n ,  i n t e r n a l i s a t i o n ,  a n d  c o n v e r g e n c e  o c c u r s  a m o n g  t h o s e  w h o  

r e m a in ,  w i l l i n g l y  o r  n o t ,  i n  s o m e  d e g r e e  o f  c o m m u n i c a t i v e  i n t e r a c t i o n  w i t h  

t h e  h o s t  e n v i r o n m e n t ,  a s  h a s  b e e n  a m p l y  t h e o r i z e d  a b o u t  a n d  e m p i r i c a l l y  

d o c u m e n t e d

[ K i m ,  2 0 0 2 ,  p  2 6 9 ]

T h e  t h e o r e t i c a l  f o u n d a t i o n s  o f  K i m  s [ 1 9 8 8 ,  2 0 0 1 ]  m o d e l ,  n a m e l y  s y s t e m s  t h e o r y ,  

a r e  p r e s e n t e d  f i r s t  i n  t h e  f o l l o w i n g  s e c t i o n  f o l l o w e d  b y  K i m  s [ 1 9 8 8 ,  2 0 0 1 ]  

i n t e g r a t i v e  c o m m u n i c a t i o n - b a s e d  m u l t i d i m e n s io n a l  m o d e l

2  9  C o m m u n i c a t i o n  a n d  s y s t e m s  t h e o r y  t h e o r e t i c a l  f o u n d a t i o n s

G e n e r a l  S y s t e m s  T h e o r y  o u t l i n e s  a  r e l a t i o n s h i p  b e t w e e n  a  s y s t e m  a n d  i t s

e n v i r o n m e n t  [ R u b e n ,  1 9 8 3 ]  w h e r e

T h e  i n d i v i d u a l  o r g a n iz e s  t o  c o p e  w i t h  h i s  o r  h e r  p h y s ic a l  a n d  s y m b o l i c  

e n v i r o n m e n t  A s  a  c o n s e q u e n c e ,  h e  o r  s h e  is  s h a p e d  b y  t h e  e n v i r o n m e n t  a n d  

m  h is  o r  h e r  b e h a v io u r  h e  o r  s h e  a ls o  s h a p e s  t h e  e n v i r o n m e n t

[ R u b e n ,  1 9 8 3 ,  p  1 3 9
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O p e n  s y s t e m s ,  s u c h  a s  h u m a n s ,  a r e  l i v i n g  o r g a n i s m s  t h a t  e x c h a n g e  m a t t e r  w i t h  t h e i r  

e n v i r o n m e n t  A  c lo s e d  s y s te m  is ,  f o r  e x a m p le ,  a n  e x p e r i m e n t  i n  a  s e a le d  c o n t a i n e r  

w h o s e  o u t c o m e  is  p r e d i c t a b l e  W i t h  o p e n  s y s t e m s  o u t c o m e s  a r e  le s s  p r e d i c t a b l e  

b e c a u s e  o f  t h e  e x c h a n g e  p io c e s s  t h a t  t a k e s  p la c e  w i t h  t h e  e n v i r o n m e n t  d u r i n g  i t s  

n a t u r a l  l i f e  [ R u b e n ,  1 9 8 3 ]  H i g h e r - o r d e r  s y s t e m s  s u c h  a s  a n im a l s ,  w h o s e  n e r v o u s  

s y s te m s  c o n t a i n  s p e c ia l i s e d  i n f o r m a t i o n  r e c e p t o r s  a n d  p r o c e s s in g  c e n t r e s ,  p r o c e s s  

i n f o r m a t i o n  f r o m  t h e  e n v i r o n m e n t  a s  w e l l  a s  e x c h a n g e  m a t t e r  w i t h  i t  R u b e n  [ 1 9 8 3 ]  

d e f in e s  c o m m u n i c a t i o n  i n  t e r m s  o f  t h i s  b a s ic  l i f e  p r o c e s s

C o m m u n i c a t i o n  t h e o r y  is  n o t  o n l y  c o n c e r n e d  w i t h  i n f o r m a t i o n  b u t  a ls o  w i t h  

f e e d b a c k ,  t h a t  is ,  t h e  m o n i t o r i n g  o f  a c t i v i t y  r e s u l t i n g  f r o m  t h e  p r o c e s s in g  o f  

i n f o r m a t i o n  F e e d b a c k ,  n a m e l y ,  t h e  m o n i t o r i n g  b a c k  i n f o r m a t i o n  o n  d e v ia t i o n s  

f r o m  t h e  s ta t e  t o  b e  r e a c h e d  o r  t h e  g o a l  t o  b e  r e a c h e d , ’ [ B e r t a l a n f f y ,  1 9 5 6 ,  p  7 ] ,  

f o r m s  t h e  b a s is  o f  p u r p o s e f u l  b e h a v io u r  o f  l i v i n g  o r g a n is m s  s u c h  a s  h u m a n s  a n d  

h u m a n  s o c ie t y  a n d  is  s h o w n  i n  f i g u r e  2  3  o n  p a g e  8 0

A s  h u m a n s  p o s s e s s  a  c a p a c i t y  f o r  s y m b o l i c  la n g u a g e ,  t h e y  c a n  p r o c e s s  v a s t  a m o u n t s  

o f  i n f o r m a t i o n  u s i n g  a  v a r i e t y  o f  t e c h n o l o g i e s  a c r o s s  s p a c e  a n d  t i m e  [ R u b e n ,  1 9 8 3 ]  

D u r i n g  m a t u r a t i o n  a n  i n d i v i d u a l  a d a p ts  t o  i t s  e n v i r o n m e n t  b y  p r o c e s s in g  t h e  

s u r r o u n d in g  i n f o r m a t i o n  c r e a t e d  b y  o t h e r  h u m a n s ,  a s  w e l l  a s  b y  i n t e r n a l i s i n g  t h e  

r u le s  o f  t h e  s y s t e m  s p e c i f i c  t o  i t s  p h y s ic a l  a n d  s o c ia l  e n v i r o n m e n t  B y  d o i n g  s o  t h e  

i n d i v i d u a l  b e c o m e s  a  f u l l y  f u n c t i o n i n g  m e m b e r  o f  i t s  s o c ie t y ,  w h e r e  i n d i v i d u a l  a n d
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s o c ie t y  r e f l e c t  a n d  v a l i d a t e  t h e  e x p r e s s io n  a n d  f o r m  o f  t h e i r  s y m b o l i c  c o d e s  t h e i r  

l a n g u a g e  a n d  c u l t u r e

F i g u r e  2  3  F e e d b a c k  i n  c o m m u n i c a t i o n  t h e o r y  f r o m  B e r t a l a n f f y  [ 1 9 5 6  p  5 ]

G u d y k u n s t  &  K i m  [ 1 9 9 7 ]  d e f i n e  i n t e r c u l t u r a l  c o m m u n i c a t i o n  a s

a  t i a n s a c t i o n a l  s y m b o l i c  p r o c e s s  i n v o l v i n g  t h e  a t t n b u t i o n  o f  m e a n in g  

b e t w e e n  p e o p le  f r o m  d i f f e r e n t  c u l t u r e s

[ G u d y k u n s t  &  K i m ,  1 9 9 7 ,  p  1 9 ]

H e ig h t e n e d  le v e l s  o f  u n c e r t a in t y  a n d  s t r e s s  a r e  i n t r o d u c e d  a s  i n d i v i d u a l s  s t r i v e  t o  

r e a d ju s t  t o  a  n e w  c u l t u r a l  e n v i r o n m e n t  R u b e n  [ 1 9 8 3 ]  n o te s  t h a t  i n  t h e  c y c l e  o f  

s t r e s s  a n d  a d a p t a t i o n ,  s t r e s s  is  u n a v o i d a b l e  I t  is  n o t  t h e  n e g a t i v e  d is e a s e  f o u n d  in  

e a r l i e r  c o n c e p t u a l i s a t i o n s  o f  c u l t u r e  s h o c k  b u t  h a s  p o s i t i v e  a t t r i b u t e s  t h a t  le a d  a n  

i n d i v i d u a l  t o w a r d s  p o s i t i v e  c h a n g e  c o n c e p t u a l i s e d  e a r l i e r  b y  A d l e r  [ 1 9 7 5 ]
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I n  t h i s  f r a m e w o r k  s t r e s s  a n d  c h a n g e  a r e  î e g a r d e d  a s  d e f i n i n g  c h a r a c t e r i s t i c s  

o f  l i v i n g  s y s t e m s ,  a n d  a r e  p a r t i c u l a r l y  e v i d e n t  i n  i n t e r c u l t u r a l  c i r c u m s t a n c e s  

w h e r e  c h a n g e  a n d  d i f f e r e n c e s  a r e  e n d e m ic

[ R u b e n ,  1 9 8 3 ,  p  1 4 2 ]

T h e  p r o c e s s  o f  a d a p t a t i o n  b e c o m e s  a  h i g h e r - o r d e r  c o n c e p t  s o  t h a t  c r o s s - c u l t u r a l  

a d a p t a t i o n  a c q u i r e s  t h e  s ta t u s  o f  a  “ u n iv e r s a l  h u m a n  p h e n o m e n o n  [ K i m ,  2 0 0 1 ,  p  

3 0 ]  C o m m u n i c a t i o n ,  a l r e a d y  d e f i n e d  b y  R u b e n  [ 1 9 8 3 ]  a s  a  b a s ic  l i f e  p r o c e s s  is  a  

n e c e s s a r y  c o n d i t i o n  o f  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s  a s  a n  i n d i v i d u a l  in t e r a c t s  

w i t h  t h e  n e w  s u r r o u n d i n g  e n v i r o n m e n t  E m b r a c i n g  t h i s  f r a m e w o r k  o f  s t r e s s -  

a d a p t a t i o n - g r o w t h  b a s e d  o n  s y s t e m s  t h e o r y  [ K i m  &  R u b e n  1 9 8 8 ,  K i m ,  1 9 9 1 ] ,  K i m  

[ 1 9 8 8 ,  2 0 0 1 ]  c r e a t e d  a n  in t e g r a t e d  m u l t i d i m e n s io n a l  c o m m u n i c a t i o n  m o d e l  

a c c o m m o d a t i n g  a  m u l t i d i s c i p l i n a r y  a p p r o a c h  t o  c r o s s - c u l t u r a l  a d a p t a t i o n

2  9  l K i m ’ s [ 1 9 8 8 .  2 0 0 1 ]  m u l t i d i m e n s i o n a l  c o m m u n i c a t i o n  m o d e l

K i m  d i v i d e s  c o m m u n i c a t i o n  i n t o  t w o  s t r a n d s  p e r s o n a l  c o m m u n i c a t i o n  a n d  s o c ia l  

c o m m u n i c a t i o n  P e r s o n a l  c o m m u n i c a t i o n  is  i n t e r n a l  a n d  is  c o m p o s e d  o f  a n  

i n d i v i d u a l ’ s m e n t a l  a c t i v i t i e s ,  w h i c h  “ d is p o s e  a n d  p r e p a r e  p e o p le  t o  a c t  a n d  r e a c t  in  

c e r t a in  w a y s  i n  a c t u a l  s o c ia l  s i t u a t i o n s ,  ’ [ K i m ,  1 9 9 6 ,  p  4 0 7 ]  S o c ia l  c o m m u n i c a t i o n  

is  w h e n  i n t e r a c t i o n  o c c u r s  b e t w e e n  p e o p le  a n d  K i m  t a k e s  R u b e n ’ s [ 1 9 7 5 ]  d e f i n i t i o n s  

o f  t h e s e  t w o  s t r a n d s  o f  c o m m u n i c a t i o n  a s  b e in g  p r i v a t e  s y m b o l i z a t i o n  a n d  p u b l i c  

s y m b o l i z a t i o n  P e r s o n a l  c o m m u n i c a t i o n  is  t h e  w a y  i n  w h i c h  a  p e r s o n  c o m e s  t o  

m a k e  s e n s e  o f  t h e  s u r r o u n d i n g  w o r l d  a s  w e l l  a s  s h a p in g  r e s p o n s e s  t o  i t  I n  t e r m s  o f  

c r o s s - c u l t u r a l  a d a p t a t i o n ,  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  v i e w s  i t  a s  h o s t  c o m m u n i c a t i o n  

c o m p e t e n c e ,  t h a t  is ,  t h e  a b i l i t y  o f  a  ‘ s t r a n g e r  [ S i m m e l ,  1 9 2 1 / 1 9 6 9 ]  t o  i n t e r n a l l y
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‘ d e c o d e  a n d  e n c o d e  i n f o i m a t i o n  i n  a c c o r d a n c e  w i t h  t h e  c o m m u n i c a t i o n  p r a c t i c e s  o f  

t h e  h o s t  c u l t u r e  ’ [ K i m ,  1 9 9 6 ,  p  4 0 7 ]  W h e n  t h e  c o m m u n i c a t i o n  s y s te m  o f  t h e  h o s t  

c o m m u n i t y  h a s  b e e n  i n t e r n a l i s e d  t h e n  t h e  ‘ s t r a n g e r ’ c a n  f u n c t i o n  s o c i a l l y  a s  b o t h  

s t r a n d s  o f  p e r s o n a l  a n d  s o c ia l  c o m m u n i c a t i o n  o v e r l a p  t o  p r o d u c e  a p p r o p r ia t e  s o c ia l  

b e h a v io u r  in  t h e  n e w  c u l t u r a l  s e t t in g

F ig u r e  2  4  K i m ’ s s t r u c t u r a l  m o d e l ,  a d a p te d  f r o m  K i m ,  2 0 0 1 ,  p  8 7

ENVIRONMENT 
Host receptivity 
Host conformity pressure 
Ethnic group strength

PREDISPOSITION 
Preparedness for 
change
Ethnic proximity 
Adaptive personality

H1C EIC

t
H M C ChccX\

EMC

Personal communication 

Social communication

INTERCULTURAL 
TRANSFORMATION 
Functional fitness 
Psychological health 
Intercultural identity

N o t e  t h e  f o l l o w i n g  a b b r e v i a t i o n s  H = h o s t ,  C C = c o m m u m c a t io n  c o m p e t e n c e ,  

E = e t h n i c ,  I C = m t e r p e r s o n a l  c o m m u n i c a t i o n  M C ^ m a s s  c o m m u n i c a t i o n
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K i m ’ s m o d e l  [ 1 9 8 8 ,  2 0 0 1 ]  c o n t a in s  t h e  f o l l o w i n g  6  d im e n s io n s  [s e e  f i g u r e  2  4 ]  

D i m e n s io n  1 -  h o s t  c o m m u n i c a t i v e  c o m p e t e n c e  

D i m e n s io n  2  -  h o s t  s o c ia l  c o m m u n i c a t i o n  

D i m e n s i o n  3 -  e t h n i c  s o c ia l  c o m m u n i c a t i o n  

D im e n s i o n  4  -  e n v i r o n m e n t  

D im e n s i o n  5 -  p r e d i s p o s i t i o n  

D im e n s i o n  6  -  m t e r c u l t u r a !  t r a n s f o r m a t i o n

H o s t  s o c ia l  c o m m u n i c a t i o n  is  c o m p o s e d  o f  t h r e e  e le m e n t s ,  n a m e l y  a f f e c t i v e ,  

b e h a v i o u r a l  a n d  c o g n i t i v e  s t r a n d s  t h a t  p r o d u c e  a p p r o p r i a t e  b e h a v io u r  d u r i n g  s o c ia l  

i n t e r a c t i o n  i n  t h e  h o s t  e n v i r o n m e n t  I t  e x is t s  a t  t h e  m a c r o  l e v e l  i n  m a s s  m e d ia  a n d  a t  

a n  i n d i v i d u a l  o r  m i c r o  l e v e l  i n  a l l  k i n d s  o f  s e t t in g s  E n g a g e m e n t  w i t h  t h e  h o s t  

c o m m u n i t y  g i v e s  a n  i n d i v i d u a l  t h e  o p p o r t u n i t y  t o  c h e c k  p e r s o n a l  c a p a b i l i t i e s  a n d  

e f f e c t i v e n e s s  w i t h  r e g a r d  t o  h o s t  c o m m u n i c a t i o n  c o m p e t e n c e  T h e  c r e a t i o n  o f  

i n t e r p e r s o n a l  n e t w o r k s ,  m e n t i o n e d  i n  s e c t io n  2  6 ,  g i v e s  a n  i n d i c a t i o n  o f  t h e  l e v e l  o f  

i n t e g r a t i o n  i n t o  t h e  h o s t  s o c ie t y  a n d  is  p a r t i c u l a r l y  r e le v a n t  m  t h i s  s t u d y  a s  t h e  

V ie t n a m e s e  h a v e  e x p e r ie n c e  o f  o v e r  t w e n t y  y e a r s  o f  a d a p t a t i o n  

H o s t  s o c ia l  c o m m u n i c a t i o n  e x i s t s  w i t h  e t h n i c  s o c ia l  c o m m u n i c a t i o n  w h e r e  t h e  l a t t e r  

is  t h e  k n o w n  w a y  o f  c o m m u n i c a t i n g  w h i c h  is  e a s ie r  a n d  s a f e r  t h a n  i n t e r a c t i o n  w i t h  

m e m b e r s  o f  t h e  h o s t  c o m m u n i t y  S o c ia l  s u p p o r t  f r o m  t h e  e t h n i c  c o m m u n i t y  is  s t i l l  

i m p o r t a n t  a n d  is  p r o v i d e d  b y  e t h n i c  f r i e n d s  H o w e v e r ,  r e s t r i c t i n g  a c t i v i t y  t o  o n l y  t h e  

e t h n i c  c o m m u n i t y  d e n ie s  t h e  o p p o r t u n i t y  t o  f u n c t i o n  i n  t h e  w i d e i  c o m m u n i t y  o n l y
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i n t e r a c t i o n  w i t h  m e m b e r s  o f  t h e  h o s t  w i l l  le a d  t o  c o m m u n i c a t i o n  c o m p e t e n c e  i n  t h e  

n e w  e n v i r o n m e n t

T h e  e n v i r o n m e n t  p r o v i d e s  t h e  c o n t e x t  f o r  c o m m u n i c a t i o n  a c t i v i t i e s  a n d  a f f e c t s  t h e  

i n t e r a c t i o n  p r o c e s s  d e p e n d i n g  o n  l e v e l s  o f  h o s t  c o n f o r m i t y  p r e s s u r e ,  h o s t  r e c e p t i v i t y  

a n d  e t h n i c  g r o u p  s t r e n g t h  T h e  h o s t  e n v i r o n m e n t  c a n  c r e a t e  d i f f i c u l t i e s  i f  i t  p e r c e iv e s  

i t s e l f  t o  b e  h o m o g e n o u s ,  w h i c h  w o u l d  h a v e  b e e n  t h e  s i t u a t i o n  m  I r e la n d  i n  1 9 7 9 ,  a n d  

i t  c a n  m a k e  s o m e  g r o u p s  f e e l  m o r e  w e l c o m e  t h a n  o t h e r s  F o r  t h e  n e w c o m e r  e t h n i c  

g r o u p  s t r e n g t h  a n d  e t h n o h n g u is t i c  v i t a l i t y  a ls o  p l a y s  a  p a r t  i n  t h e  p r o c e s s  I t  is  

s a l i e n t  t o  c o n s id e r  t h a t  t h e  o r i g i n a l  g r o u p  o f  V ie t n a m e s e  r e f u g e e s  w e r e  d is p e r s e d  

t h r o u g h o u t  t h e  c o u n t r y  s o  t h a t  t h e y  w e r e  u n a b le  t o  d r a w  o n  e i t h e r  e t h n i c  g r o u p  

s t r e n g t h  o r  e t h n o h n g u is t i c  v i t a l i t y  N e v e r t h e le s s ,  e t h n i c i t y  h a s  s t i l l  e v o lv e d  a s  a  

s a l i e n t  f e a t u r e  o f  t h e i r  a d a p t a t i o n

A n  e t h n i c  g r o u p  a ls o  h a s  a n  i n i t i a l  s ta g e  o f  e c o n o m ic  a d ju s t m e n t  a n d  t h i s  w a s  a n  

i m p o r t a n t  c o n s id e r a t i o n  f o r  t h e  V i e t n a m e s e  i n  I r e la n d  a n d  is  e x a m in e d  i n  c h a p t e r  7  

T h i s  is  f o l l o w e d  b y  a  p e r i o d  o f  c o m m u n i t y  b u i l d i n g  w i t h  r e g a r d  t o  i d e n t i t y  a n d  

g r o u p  s e l f - e s t e e m  I f  a  g r o u p  is  la r g e  e n o u g h  t h a n  i t  c a n  p u r s u e  a g g r e s s iv e  s e l f -  

a s s e r t io n  v i a  t h e  e x i s t i n g  p o l i t i c a l  s y s t e m ,  i n  t h i s  s t u d y ,  t h e  V i e t n a m e s e  a r e  t o o  f e w  

f o r  s u c h  a c t i v i t y  T h e r e  c a n  b e  t e n s io n s  w i t h i n  t h e  g r o u p  r e g a r d i n g  t h e  n a t u r e  o f  s u c h  

p u r s u i t s  T h e  g r o u p  m a y  a ls o  e x e r t  s u b t l e  p r e s s u r e s  o n  i t s  m e m b e r s  t o  c o n f o r m  t o  i t s  

c o d e s  a n d  n o r m s ,  s i g n i f i c a n t  f o r  t h e  l o n g - t e r m  d e v e lo p m e n t  o f  t h e  V ie t n a m e s e  w i t h  

r e g a r d  t o  la n g u a g e  a n d  c u l t u r a l  m a in t e n a n c e  I n d i v i d u a l  p r e d i s p o s i t i o n  a ls o  p la y s  i t s
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p a r t  d e p e n d in g  o n  a  p e r s o n  s p r e p a r e d n e s s  f o r  c h a n g e ,  e t h n i c  p r o x i m i t y  a n d  d e p t h  o f  

a d a p t a b i l i t y  i n c o r p o r a t i n g  s u c h  f a c t o r s  a s  f l e x i b i l i t y ,  o p e n - m in d e d n e s s  a n d  t o le r a n c e  

o f  a m b i g u i t y  T h e  r e s u l t i n g  i n t e r c u l t u r a l  t r a n s f o r m a t i o n  v a r ie s  f o r  e a c h  i n d i v i d u a l  

d e p e n d in g  o n  t h e i r  a b i l i t y  t o  f u n c t i o n  m  t h e  h o s t  c u l t u r e  t h e  g r e a t e r  t h e  a b i l i t y  t o  

f u n c t i o n  t h e  g r e a t e r  t h e  l e v e l  o f  p s y c h o lo g i c a l  h e a l t h  a n d  a w a r e n e s s  o f  a n  

i n t e r c u l t u r a l  i d e n t i t y

S u c h  i n t e r c u l t u r a l  i d e n t i t y  is  n o t  t h e  s a m e  a s  b e lo n g in g  t o  a  s i n g l e  c u l t u r e  b u t  i t

c o m e s  w i t h  a  c o s t ,  w h i c h  K i m  c h a r a c t e r i s e s  a s

a m b iv a le n c e  a n d  i n t e r n a l  c o n f l i c t  b e t w e e n  l o y a l t y  t o  t h e  o r i g i n a l  i d e n t i t y  a n d  

t h e  n e c e s s i t y  t o  e m b r a c e  a  n e w  o n e

[ K i m ,  2 0 0 1 ,  p  6 6 ]

A s  r e f u g e e s ,  t h e  o r i g i n a l  g r o u p  o f  V ie t n a m e s e  w e r e  n o t  p r e p a r e d  f o r  c h a n g e  b u t  

f a m i l y  m e m b e r s  w h o  f o l l o w e d  d i d  a t  le a s t  h a v e  t h e  c h a n c e  t o  s e t t le  t h e i r  a f f a i r s  

b e f o r e  b e g in n i n g  t h e i r  n e w  l i f e  T h e  r e s u l t i n g  i d e n t i t i e s ,  e x a m in e d  i n  c h a p t e r  9 ,  

r e f l e c t  t h i s  i n t e r a c t i o n  b e t w e e n  h o s t  a n d  n e w c o m e r  i n  t h e i r  a m b i v a l e n c e ,  c o n f l i c t  o r  

r e a f f i r m a t i o n  o f  e t h n i c  i d e n t i t y

K i m  [ 2 0 0 1 ]  s t r e s s e s  t h e  f a c t  t h a t  p r e v i o u s  m o d e ls  f o c u s e d  t o o  c l o s e l y  o n  t h e  

n e g a t i v e  a s p e c ts  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a n d  i t s  i m p a c t  o n  i d e n t i t y  I n  l i n e  w i t h  

m o r e  r e c e n t  d e v e lo p m e n t s  a n d  t h e o r ie s ,  K i m  [ 2 0 0 1 ]  f o c u s e s  o n  t h e  d e v e l o p m e n t  o f  

i d e n t i t y ,  w h i c h  is  n o t  n e c e s s a r i l y  a  m a t t e r  o f  p e r s o n a l  c h o ic e

1 v i e w  i n t e r c u l t u r a l  i d e n t i t y  d e v e l o p m e n t  a s  b e in g  r o o t e d ,  e m b r a c i n g  a n d  n o t  

d i s c a r d i n g  t h e  o r i g i n a l  c u l t u r a l  i d e n t i t y  -  j u s t  a s  a c q u i r i n g  k n o w l e d g e  a n d
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s k i l l  i n  t h e  h o s t  la n g u a g e  d o e s  n o t  n e c e s s a r i l y  r e s u l t  in  c o r r e s p o n d in g  lo s s  i n  

t h e  o r i g i n a l  la n g u a g e  A d a p t a t i o n  m e a n s  t h e  r e s o l u t i o n  o f  i n t e r n a l  s t r e s s  

t h a t  p r o m o t e s  t h e  q u a l i t a t i v e  t r a n s f o r m a t i o n  t o w a r d  g r o w t h  W h a t e v e r  t h e  

s p e c i f i c  m e t h o d  o f  r e s o l v i n g  a n  i d e n t i t y  c o n f l i c t ,  c u m u l a t i v e  e x p e r ie n c e s  o f  

c i  o s s - c u l t u r a l  a d a p t a t io n  b r i n g  a b o u t  a n  e m e r g i n g  i d e n t i t y  t h a t  is  b r o a d e r  

t h a n  t h e  o r i g i n a l

[ K i m  2 0 0 1 ,  p  6 7 ]

T h e  f i n d i n g s  i n  t h i s  t h e s is  r e la t e  t o  a l l  t h e s e  c o n c e r n s  s t r e s s  a n d  c o p in g  i n  c h a p t e r  6 ,  

i d e n t i t i e s ,  c o n f l i c t s  a n d  r e s o l u t i o n s  m  c h a p t e r  9 ,  la n g u a g e  is s u e s  i n  c h a p t e r  8 ,  w i t h  

c u l t u r e  e m e r g i n g  a s  a  p o s i t i v e  f o r c e  i n  e c o n o m ic  a d a p t a t i o n  i n  c h a p t e r  7

2  1 0  A  s e c o n d  c o m m u n i c a t i o n  m o d e l  C A T .  i G a l l o i s  e t a l  1 9 8 8 ,  1 9 9 5 1

C o m m u n i c a t i o n  A c c o m m o d a t io n  T h e o r y  [ G a l l o i s  e t  a l  1 9 8 8 ,  1 9 9 5 ] ,  r e f e r r e d  t o  a s  

C A T ,  f o c u s e s  o n  m t e r g r o u p  i n t e r a c t i o n  a n d  t h e  u s e  o f  c o n v e r g e n c e  o r  d i v e r g e n c e  i n  

a  c o m m u n i c a t i o n  e n c o u n t e r  C o n v e r g e n c e  i m p l i e s  t h e  le s s e n in g  o f  c o m m u n i c a t i o n  

d is t a n c e  a m o n g  m e m b e r s  o f  d i f f e r e n t  g r o u p s  w h i l e  d i v e r g e n c e  in c r e a s e s  i t  t h u s  

h e ig h t e n i n g  g r o u p  d i f f e r e n c e s  a n d  m a i n t a i n i n g  o r  i n c r e a s i n g  t h e i r  s a l ie n c e  C A T  

f o c u s e s  o n  t h e  m o t i v a t i o n  a n d  s t r a t e g ie s  o f  g r o u p  m e m b e r s  m  p a r t i c u l a r  c o n t e x t s  t o  

c o n v e r g e  o r  d i v e r g e  f r o m  t h e  p e o p le  t h e y  a r e  c o m m u n i c a t i n g  w i t h  a n d  t h e i r  i m p l i e d  

g r o u p  G r o u p  m e m b e r s h ip  m  t h i s  c o n t e x t  r e la t e s  t o  m e m b e r s h ip  o f  d i f f e r e n t  c u l t u r e s  

o r  e t h n i c  g r o u p s ,  f o r  e x a m p le ,  b u t  a ls o  e x t e n d s  t o  o t h e r  g r o u p s  w h e r e  a g e  c o u ld  b e  

t h e  u n i t i n g  f a c t o r  s u c h  a s  t h e  s c h o o l - a g e  c h i l d r e n  w h o  w e r e  i n t e r v i e w e d  f o r  t h i s  

t h e s is  T h e  m o d e l ,  d e v e lo p e d  b y  G a l l o i s  e t  a l  [ 1 9 8 8 ,  1 9 9 5 ]  e n c o m p a s s e s  

i n t e r p e r s o n a l  a n d  m t e r g r o u p  a s p e c t s  o f  i n t e r c u l t u r a l  e n c o u n t e r s  i n c l u d i n g  

p a r a h n g u i s t i c  a n d  n o n  v o c a l  b e h a v io u r  C A T  h a s  b e e n  d e v e lo p e d  a n d  r e f i n e d  f r o m
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a r e a s  s u c h  a s  E t h n o h n g u i s t i c  I d e n t i t y  T h e o r y  [ G i l e s  &  J o h n s o n  1 9 8 7 ] ,  i t  a ls o  d r a w s  

h e a v i l y  o n  s o c ia l  i d e n t i t y  t h e o r y  [ T a j f e l  &  T u r n e r ,  1 9 7 9 ]  w h e r e  g r o u p  m e m b e r s h ip ,  

g r o u p  s o l i d a r i t y  a n d  s e l f - e s t e e m  a r e  c e n t r a l  c o n c e r n s

G r o u p  m e m b e r s h ip  a c c o u n t s  f o r  c u l t u r a l  v a r i a b i l i t y  a n d  G a l l o i s  e t  a l  [ 1 9 8 8 , 1 9 9 5 ]  

s t r e s s  t h a t  t h e  m o d e l  t a k e s  a c c o u n t  o f  d i f f e r e n c e s  w i t h i n  g r o u p s ,  i t  t a k e s  n o t e  o f  

i n d i v i d u a l i s m - c o l l e c t i v i s m  a t  t h i s  l e v e l ,  f o r  in s t a n c e  r a t h e r  t h a n  r e f e r r i n g  t o  c u l t u r e  

a t  t h e  l e v e l  o f  t h e  n a t i o n - s t a t e  T h e  c o n t e x t  o f  t h e  c o m m u n i c a t i o n  e n c o u n t e r  is  

c o n s id e r e d  o n  t w o  le v e l s  F i r s t l y  t h e  s o c i o s t r u c t u r a l  c o n t e x t  a c c o u n t s  f o r  m a c r o ­

f a c t o r s  l i s t e d  a s  h i s t o r i c a l ,  p o l i t i c a l ,  e c o n o m i c ,  a n d  r e l i g i o u s  i n t e r g r o u p  

r e la t i o n s h ip s ,  h o s t  c u l t u r e  r e c e p t i v i t y ,  h o s t  c o n f o r m i t y  p r e s s u r e ,  a n d  n e t w o r k  s iz e  

a n d  s t r e n g t h  i n c o r p o r a t i n g  d e m o g r a p h i c  f a c t o r s  [ G a l l o i s  e t  a l ,  1 9 9 5 ,  p  1 2 6 ]  T h e  

im m e d ia t e  s o c ia l  c o n t e x t  t a k e s  a c c o u n t  o f  l e v e l s  o f  f o r m a l i t y ,  i n d i v i d u a l  g o a ls ,  

s o c i o h n g u i s t i c  s t r a t e g ie s  a n d  t h e  i n d i v i d u a l  s s o c i o p s y c h o lo g i c a l  s ta t e

O r i g i n a l l y ,  t h e  m o d e l  w a s  c o n c e p t u a l i s e d  t o  c o n s id e r  a c c o m m o d a t i o n  i n  a  s i n g l e  

i n t e r a c t i o n  b u t  n o w  i n c l u d e s  t h e  l o n g - t e r m  c o n v e r g e n c e  o f  i m m i g r a n t  s p e a k e r s  I t  

a ls o  v i e w s  e t h n o h n g u is t i c  v i t a l i t y  i n  r e la t i o n  t o  t h e  m a in t e n a n c e  o f  t h e  h e r i t a g e  

l a n g u a g e  o f  a  g r o u p ,  w h i c h  e m e r g e s  a s  a n  a r e a  o f  c o n c e r n  i n  t h i s  t h e s is  G a l l o i s  e t  a l  

[ 1 9 9 5 ]  n o t e  t h a t  l o w  v i t a l i t y  c o u p le d  w i t h  “ a  s t r o n g  s e n s e  o f  i d e n t i t y ,  w e r e  f o u n d  t o  

le a d  t o  a  s t r o n g e r  d e s i r e  t o  p r o m o t e  a n d  m a in t a i n  o n e  s l a n g u a g e , 5 [ G a l l o i s  e t  a l ,  

1 9 9 5 ,  p  1 3 3 ]  C o n s e q u e n t l y ,  i t  h a s  r e le v a n c e  f o r  t h e  d a t a  a n a l y s i s  i n  c h a p t e r  7  o n  

i n s t i t u t i o n a l  c o m p le t e n e s s  o n  a s  w e l l  a s  la n g u a g e  is s u e s  d is c u s s e d  i n  c h a p t e r  8
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T h e s e  i n c l u d e  h e r i t a g e  la n g u a g e  m a in t e n a n c e  a n d  c o d e s w i t c h i n g ,  b o t h  o f  w h i c h  a r e  

l i n k e d  t o  i d e n t i t y ,  t h e  f o c u s  o f  c h a p t e r  9  o f  t h i s  t h e s is

2  1 0  i A  p s y c h o lo g y  p e r s p e c t iv e  W a r d  s  [ 1 9 9 6  W a r d  B o c h n e r  &  F u r n h a m .  2 0 0 1 1  

m o d e l

W a r d ’ s [ 1 9 9 6 ,  W a r d ,  B o c h n e r  &  F u r n h a m  2 0 0 1 ]  m o d e l  is  p la c e d  i n  a  s y s t e m s  

p e r s p e c t iv e  l i k e  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  a n d  a ls o  o f f e r s  a  f r a m e w o r k  f o r  s y n t h e s i s in g  

e x i s t i n g  a p p r o a c h e s  I t  is  h e a v i l y  i n f l u e n c e d  b y  B e r r y  [ 1 9 9 4 ]  a n d  i n t e g r a t e s  c u l t u r e  

l e a r n i n g  a n d  s t r e s s  a n d  c o p in g  p e r s p e c t iv e s  o n  a c c u l t u r a t i o n  W a r d  [ 1 9 9 6 ]  a r g u e s  

t h a t  f o r  t h e o r e t i c a l  p u r p o s e s  a d a p t a t i o n  c a n  b e  d i v i d e d  i n t o  p s y c h o l o g i c a l  a n d  

s o c i o c u l t u r a l  c o m p o n e n t s  w h e r e  t h e  f o r m e r  r e f e r s  t o  p s y c h o lo g i c a l  w e l l b e i n g  a n d  

t h e  la t t e r  t o  s o c ia l  s k i l l s  a n d  t h e  a b i l i t y  t o  n e g o t ia t e  a s p e c ts  o f  t h e  h o s t  c u l t u r e

I n  t h e  m o d e l ,  t h e  p s y c h o l o g i c a l  a n d  s o c i o c u l t u r a l  d i m e n s i o n s  a r e  b r o k e n  d o w n  i n t o  

t h e i r  p a r t i c u l a r  v a r ia b l e s  a n d  b o t h  m a c r o  a n d  m i c r o  l e v e l  v a r ia b l e s  a r e  u s e d  t o  

p r e d i c t  a d a p t a t i o n  T h e  m a c r o  f a c t o r s  i n v o l v e  c h a r a c t e r i s t i c s  o f  t h e  s o c ie t y  o f  o r i g i n  

a n d  s e t t le m e n t  s u c h  a s  s o c ia l ,  p o l i t i c a l ,  e c o n o m i c  a n d  c u l t u r a l  f a c t o r s  T h e  

m i c r o l e v e l  f a c t o r s  i n c l u d e  t w o  l e n g t h y  l i s t s  o f  v a r ia b l e s  c o v e r i n g  t h e  p e r s o n  a n d  t h e  

s i t u a t i o n  P e r s o n a l  c h a r a c t e r i s t i c s  i n c l u d e  p e r s o n a l i t y ,  l a n g u a g e  f l u e n c y ,  t r a i n i n g ,  

c u l t u r a l  i d e n t i t y ,  a c c u l t u r a t i o n  s t r a t e g ie s ,  v a lu e s  a n d  r e a s o n s  f o r  m i g r a t i n g  

S i t u a t i o n a l  c h a r a c t e r i s t i c s  i n c l u d e  l e n g t h  o f  c u l t u r a l  c o n t a c t ,  c u l t u r a l  d is t a n c e ,  i n t r a -  

a n d  i n t e r g r o u p  c o n t a c t ,  s o c ia l  s u p p o r t  a n d  a m o u n t  o f  l i f e  c h a n g e s
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W a r d  a n d  c o l le a g u e s  h a v e  p r o d u c e d  a  b o d y  o f  t h e o r y - d r i v e n  w o r k  [ W a r d  &  C h a n g ,  

1 9 9 7 ,  W a r d  &  K e n n e d y ,  1 9 9 3  1 9 9 9 ,  W a r d  &  R a n a - D e u b a ,  2 0 0 0 ]  t o  e x a m in e  t h e  

p s y c h o l o g i c a l  a n d  s o c i o c u l t u r a l  c o m p o n e n t s  w i t h  p o s i t i v e  r e s u l t s  T h i s  a p p r o a c h  is  

r e le v a n t  t o  t h e  d i s c o v e r y  o f  lo n e l i n e s s  i n  t h e  d a ta ,  d is c u s s e d  i n  c h a p t e r  8 ,  w h i c h  

a f f e c t s  la n g u a g e  f l u e n c y  a t  t h e  m i c r o f a c t o r  l e v e l  t h a t  W a r d  [ 1 9 9 6 ,  W a r d ,  B o c h n e r  &  

F u r n h a m ,  2 0 0 1 ]  p r e s e n t s ,  a s  w e l l  a s  c u l t u r e  d is t a n c e  [ B a b i k e r  e t  a l ,  1 9 8 0 ]  a n d  

i n t e r g r o u p  c o n t a c t  a t  t h e  m a c r o  l e v e l

2  11 D is c u s s i o n  a  w e a l t h  o f  m o d e ls  a n d  d i r e c t i o n s

T h e  t h r e e  m o d e ls ,  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  G a l l o i s  e t  a l  [ 1 9 8 8 ,  1 9 9 5 ] ,  a n d  W a r d  [ 1 9 9 6 ,  

W a r d ,  B o c h n e r  &  F u m h a m ,  2 0 0 1 ] ,  c o n t a i n  e le m e n t s  i n  c o m m o n  a n d  a t  t h e  s a m e  

t i m e  p r e s e n t  s o m e  d i f f e r e n t  p e r s p e c t iv e s  o n  t h e  p r o c e s s  o f  a c c u l t u r a t io n  B o t h  K i m  

[ 1 9 8 8 ,  2 0 0 1 ]  a n d  W a r d  [ 1 9 9 6 ,  W a r d ,  B o c h n e r  &  F u r n h a m ,  2 0 0 1 ]  f r a m e  t h e i r  

a p p r o a c h e s  i n  a  s y s t e m s  p e r s p e c t i v e  t h o u g h  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  h a s  c o n s is t e n t l y  

d r a w n  o n  s y s t e m s  t h e o r y  t o  p r e s e n t  a n  a r g u m e n t  t h a t  h u m a n  b e in g s  a r e  adaptable 

a n d  d o  c h a n g e  t o  m e e t  t h e  c h a l l e n g e s  o f  a  n e w  e n v i r o n m e n t  A t  t h e  s a m e  t i m e ,  b o t h  

K i m  [ 1 9 8 8 ,  2 0 0 1 ]  a n d  G a l l o i s  e t  a l  [ 1 9 8 8 ,  1 9 9 5 ]  d r a w  o n  e t h n o h n g u is t i c  v i t a l i t y  a s  

p a r t  o f  t h e i r  m o d e ls  a s  d o  B o u r h i s  e t  a l  [ 1 9 9 7 ]  i n  s e c t i o n  2  5  w h e r e  t h e  c o n c e p t  is  

p r e s e n t e d  G a l l o i s  e t  a l  [ 1 9 9 5 ]  a ls o  r e l y  o n  K i m ’ s m o d e l  [ 1 9 8 8 ,  2 0 0 1 ]  f o r  a s p e c ts  o f  

t h e  s o c i o s t r u c t u r a l  c o n t e x t  o f  C A T  T h e s e  l i n k a g e s  a r e  s i m i l a r  t o  m a n y  o t h e r s  i n  t h e  

f i e l d  w h e r e  G u d y k u n s t  [ 2 0 0 2 ]  h a s  c a l l e d  f o r  a m a lg a m a t io n s  o f  v a r io u s  m o d e ls
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T h e  m o s t  i n t e r e s t i n g  d e v e lo p m e n t  h a s  b e e n  t h e  m o v e  t o  c o n s id e r i n g  both  s o c ie t y  o f

o r i g i n  a n d  t h e  h o s t  s o c i e t y  i n f l u e n c i n g  t h e  p r o c e s s  o f  a d a p t a t i o n  i n  t h e  s p e c i f i c

c o n t e x t s  t h a t  i n d i v i d u a l s  f i n d  t h e m s e lv e s  i n  B o c h n e r  [ 2 0 0 0 ]  d is c u s s e s  h o w  t h e

r e s e a r c h  p e r s p e c t iv e  h a s  a s s u m e d  t h a t  t h e  p r e s e n c e  o f  ‘ s t r a n g e r s ’ w o u l d  h a v e  l i t t l e

e f f e c t  o n  t h e  h o s t  s o c i e t y  B o t h  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  a n d  B e r r y  [ 1 9 9 7 ]  e m p h a s is e  t h i s

m t e r a c t i o n i n  t h e i r  m o d e ls ,  a s  d o  B o u r h t s  e t  a l  [ 1 9 9 7 ]  m  t h e i r s  I t  i s  o f  i n t e r e s t  t o

n o t e  t h a t  B o c h n e r  c o n s id e r s  t h a t

A n  i n t e r a c t i v e  m o d e l  o f  c u l t u r e  c o n t a c t ,  w h i c h  a s s u m e s  a  m u t u a l  i n f l u e n c e  

b e t w e e n  s o jo u r n e r s  a n d  t h o s e  s e g m e n t s  o f  t h e  h o s t  s o c i e t y  i n  w h i c h  t h e y  

p a r t i c i p a t e  is  a  f a i r l y  r e c e n t  d e v e lo p m e n t

[ B o c h n e r ,  2 0 0 0 ,  p  2 2 2 ]

T h i s  e m p h a s is  a l l o w s  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  t o  p r e s e n t  a  d y n a m i c  m o d e l  u n l i k e  t h e  

m o r e  e l a b o r a t e l y  s p e c i f ie d  f r a m e w o r k s  o f  o t h e r  m o d e ls  s u c h  a s  B e r r y  [ 1 9 9 7 ] ,  W a i d  

[ 1 9 9 6 ,  W a r d ,  B o c h n e r  &  F u m h a m ,  2 0 0 1 ]  a n d  G a l  l o t s  e t  a l  [ 1 9 8 8  1 9 9 5 ]

T h i s  i n t e r a c t i o n  b e t w e e n  s t r a n g e r  a n d  h o s t ,  w h i c h  is  a t  t h e  c o r e  o f  K i m ’ s  m o d e l  c a n  

b e  t r a c e d  i n  K i m  s o w n  r e s e a r c h  w i t h  r e f u g e e  a n d  i m m i g r a n t  c o m m u n i t i e s  [ K i m ,  

1 9 7 7 ,  1 9 7 8 ,  1 9 8 9 ]  K i m  [ 2 0 0 1 ]  a ls o  c o m m e n t s  t h a t  p r e v i o u s  r e s e a r c h  h a s  n e g le c t e d  

t h e

t h r e e  c o n d i t i o n s  o f  t h e  r e c e i v i n g  e n v i r o n m e n t  h o s t  r e c e p t i v i t y ,  h o s t  c o n f o r m i t y  

p r e s s u r e  a n d  e t h n i c  g r o u p  s t r e n g t h

[ K i m ,  2 0 0 1 ,  p  2 0 9 ]

T h e s e  f a c t o r s  a r e  s i g n i f i c a n t  f o r  V ie t n a m e s e  a d a p t a t i o n  t o  I r i s h  s o c i e t y  a n d  f o r m  

c o r e  e le m e n t s  o f  t h i s  t h e s is ,  p a r t i c u l a r l y  i n  t h e  d i f f e r e n c e s  a n d  s i m i l a r i t i e s  a c r o s s  t h e
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f i r s t  g r o u p  w h o  a r r i v e d  i n  1 9 7 9 ,  r e la t i v e s  w h o  a r r i v e d  l a t e r  v i a  f a m i l y  r e u n i f c a t i o n  

a n d  t h e  I n s h - b o r n  g e n e r a t i o n

2  11 l F u t u r e  p e r s p e c t iv e s

W i t h  a  s i n g le  f r a m e w o r k  t h e  d i f f e r e n t  c o n c e r n s  o f  i n t e r c u l t u r a l  

c o m m u n i c a t i o n  c a n  g r o w  t o g e t h e r  i n t o  a  m o r e  u n i f i e d  p a r a d ig m

[ R o h r h c h ,  1 9 8 3 ]

T h e  d i v e r s i t y  o f  a p p r o a c h e s  t o  th e  s t u d y  o f  i n t e r c u l t u r a l  c o m m u n i c a t i o n  e m a n a t in g  

f r o m  o t h e r  d i s c i p l i n e s  h a s  b e e n  w e l c o m e d  [ C h u r c h ,  1 9 8 2 ]  a n d  c r i t i q u e d  f o r  b e in g  

b a s e d  o n  W e s t e r n  p e r s p e c t iv e s  [ A n d e r s o n ,  1 9 9 4 ]  A t  t h e  s a m e  t im e ,  a  s y n t h e s is  o f  

t h e o r e t i c a l  a p p r o a c h e s  h a s  b e e n  a d v o c a t e d  [ R o h r h c h ,  1 9 8 3 ]  a n d ,  a s  m e n t i o n e d  in  t h e  

p r e v i o u s  s e c t i o n ,  t h e r e  a r e  s u g g e s t io n s  b y  G u d y k u n s t  [ 2 0 0 2 ]  f o r  t h e  a m a lg a m a t io n  

o f  e x i s t i n g  m o d e ls  I n d e e d ,  G a l l o i s  e t  a l  [ 1 9 9 5 ]  s u g g e s t  t h a t  C A T  is  o p e n  t o  

i n c o r p o r a t i n g  o t h e r  t h e o r e t i c a l  p o s i t i o n s  a n d  c o n s e q u e n t l y  t o  b e in g  f u r t h e r  r e f i n e d  

W a r d ’ s m o d e l  [ 1 9 9 6 ,  2 0 0 1 ] ,  p la c e d  i n  a  s y s t e m s  p e r s p e c t iv e  l i k e  K i m  [ 1 9 8 8 ,  2 0 0 1 ] ,  

a ls o  o f f e r s  a  f r a m e w o r k  f o r  s y n t h e s i s in g  e x i s t i n g  a p p r o a c h e s

N e w  m o d e ls  a n d  a p p r o a c h e s  c o n s t a n t l y  a p p e a r  s u c h  a s  C a s r n i r  s [ 1 9 9 9 ]  c h a o s  

t h e o r y  p e r s p e c t i v e  e v e n  t h o u g h  e x i s t i n g  t h e o r ie s  h a v e  n o t  y e t  b e e n  f u l l y  r e s e a r c h e d  

[ G u d y k u n s t ,  2 0 0 2 ]  Y u m ’ s n e t w o r k  t h e o r y  [ 1 9 8 8 ]  is  c i t e d  a s  a  p r im e  e x a m p le  

[ G u d y k u n s t ,  2 0 0 2 ]  S m i t h  [ 1 9 9 9 ]  c o n s id e r s  t h a t  t h i s  a r e a  o f  i n t e r c u l t u r a l  r e la t i o n s  

h a s  b e e n  n e g le c t e d  a n d  o f f e r s  a  t h e o r y  o f  i n t e r c u l t u r a l  s o c ia l  n e t w o r k s  a s  a  c r o s s -  

p a r a d ig m a t i c  a p p r o a c h  t o  c r o s s - c u l t u r a l  a d a p t a t i o n  t h a t  a im s  t o  b r id g e  t h e  m a c r o  a n d
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m i c r o  d i v i d e  I t  is  a ls o  a  s y s t e m s  a p p r o a c h  a n d  d r a w s  h e a v i l y  o n  b o t h  K i m  [ 1 9 8 6 ]  

a n d  Y u m  s [ 1 9 8 8 ]  e a r l i e r  w o r k  I n d e e d ,  S m i t h  [ 1 9 9 9 ]  c a l l s  f o r  f u r t h e r  r e s e a r c h  o n  

i n t e r c u l t u r a l  s o c ia l  n e t w o r k s  s p e c i f i c a l l y  s o jo u r n e r s ,  e x p a t r i a t e s ,  r e f u g e e s  a n d  

im m ig r a n t s  H o w e v e r ,  K i m ’ s [ 1 9 8 8 ,  2 0 0 1 ,  2 0 0 2 ]  i n t e r d i s c i p l i n a r y  p e r s p e c t iv e  

p r o v i d e s  a  r i c h  t h e o r e t i c a l  b a s e  t h a t  c a n  p o t e n t i a l l y  u n i f y  t h e  a r r a y  o f  a p p r o a c h e s  m  

t h e  f i e l d  a s  w e l l  a s  b e in g  a  c a t a l y s t  f o r  t h e  r e s e a r c h  t h a t  S m i t h  [ 1 9 9 9 ]  c a l l s  f o r  a n d ,  

t h e r e f o r e  h a s  b e e n  c h o s e n  f o r  t h i s  s t u d y

2  1 2  C o n c l u s i o n  t h e o r e t i c a l  p e r s p e c t iv e s

T h i s  o v e r v i e w  o f  l i t e r a t u r e  t r a c e s  t h e  d e v e l o p m e n t  o f  e a l r y  m o d e ls  in  t h e  f i e l d  o f  

i n t e i c u l t u r a l  c o m m u n i c a t i o n  a s  w e l l  o t h e r  m o d e ls  d r a w n  f r o m  c r o s s O c u l t u r a l  

p s y c h o l o g y  a s  t h e y  r e la t e  t o  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  

2 0 0 1 ]  b y  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  m  I r e la n d  W i t h  a  d i v e r s i t y  o f  

m o d e ls ,  K i m  s m o d e l  [ 1 9 8 8 ,  2 0 0 1 ]  e m e r g e s  a s  t h e  m o s t  s u i t a b le  f o r  t h i s  t h e s is  T h i s  

m o d e l  a im s  t o  s y n t h e s iz e  t h e  r a n g e  o f  a p p r o a c h e s  a n d  p e r s p e c t iv e s  t h a t  h a v e  a r is e n  

m  t h e  f i e l d  o f  i n t e r c u l t u r a l  c o m m u n i c a t i o n  a n d  a d o p t s  a n  i n t e r d i s c i p l i n a r y  

p e r s p e c t iv e  [ K i m ,  2 0 0 2 ]  T h i s  a p p r o a c h  m a k e s  i t  m o s t  s u i t a b le  f o r  t h i s  s t u d y  o f  

l o n g - t e r m  c r o s s - c u l t u r a l  a d a p t a t i o n  w h e r e  s o  m a n y  s t r a n d s  a r e  i n v o l v e d  i n  t h e  

p r o c e s s  I n  a d d i t i o n  K i m  h a s  a ls o  c a r r i e d  o u t  s t u d ie s  ì e l e v a n t  t o  t h i s  t h e s is  [ K i m ,  

1 9 7 7 ,  1 9 7 8 ,  1 9 8 9 ] ,  w h i c h  h a v e  b e e n  i n s t r u m e n t a l  i n  t h e  d e v e l o p m e n t  a n d  r e f i n e m e n t  

o f  t h i s  p r o c e s s  m o d e l  W i t h  t h e  u s e  o f  a  p r o c e s s  m o d e l ,  t h e  s ta g e s  o f  t h e  p r o c e s s  a s
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t h e y  o c c u r r e d  a n d  c o n t i n u e  t o  o c c u r  f o r  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  c a n  

b e  d r a w n  f r o m  t h e  s t o n e s

H o w e v e r ,  G o l d  [ 1 9 9 2 ]  n o t e d  f r o m  h i s  r e s e a r c h  w i t h  V i e t n a m e s e  c o m m u n i t i e s  i n  t h e  

U S A  t h a t  n o  o n e  m o d e l  a p p e a r e d  t o  p r o v i d e  a  c o m p r e h e n s i v e  p e r s p e c t i v e  o n  t h e  

c o m p l e x  p h e n o m e n o n  o f  c r o s s - c u l t u r a l  a d ju s t m e n t  B e r r y  [ 1 9 9 7 ]  e c h o e s  t h i s  

c o n s id e r a t i o n  a n d  s t r e s s e s  t h a t  h e  p r o v i d e s  a  f r a m e w o r k  r a t h e r  t h a n  a  f u l l y  

d e v e lo p e d  m o d e l  G i v e n  t h e  c o m p l e x i t y  o f  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n ,  

t h e  m o d e ls  a n d  p e r s p e c t iv e s  r e v ie w e d  i n  t h i s  c h a p t e r  a l l  p r o v i d e  p o in t s  o f  r e f e r e n c e  

f o r  u n d e r s t a n d in g  s p e c i f i c  a s p e c ts  o f  t h e  p r o c e s s  T h e s e  i n c l u d e  t h e  e le m e n t s  o f  

s h o c k  [ A d l e r ,  1 9 7 5 ,  B e n n e t t ,  1 9 7 7 / 1 9 9 8 ,  O b e r g ,  I 9 6 0 ,  S m a l l e y ,  1 9 6 3 ] ,  u n c e r t a in t y  

a n d  a n x ie t y  [ G u d y k u n s t  &  H a m m e r ,  1 9 8 8 ]  T h e  m o d e ls  t h a t  a d o p t  f u l l e r  

p e r s p e c t iv e s  w i t h  r e g a r d  t o  t h e  i n t e r a c t i o n  b e t w e e n  s t r a n g e r  a n d  h o s t  [ B e r r y ,  1 9 9 7 ,  

B o u i h i s  e t  a l ,  1 9 9 7 ,  T r a n ,  1 9 8 7 ]  f o c u s  o n  t h e  l o n g e r - t e n n  a s p e c ts  o f  t h e  p r o c e s s  o f  

t h e  c r o s s - c u l t u r a l  a d a p t a t i o n

T h i s  t h e s is  a im s  t o  t r a c e  t h e  p a t h  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  b y  m e m b e r s  o f  t h e  

V ie t n a m e s e  c o m m u n i t y ,  w h i c h  w i l l  i n c l u d e  i n s ig h t s  i n t o  s p e c i f i c  a s p e c t s  o f  t h e  

p r o c e s s  a s  t h e y  e m e r g e  o v e r  t w e n t y  y e a r s  o f  a d a p t a t i o n  K i m  s [ 1 9 8 8 ,  2 0 0 1 ]  m o d e l  

p i o v i d e s  t h e  l a r g e r  f r a m e w o r k  i n  w h i c h  t h i s  p r o c e s s  t a k e s  p la c e  a n d  w i t h  i n s i g h t s  

c o n t r i b u t e d  i r o m  o t h e r s  A s  t h i s  is  a  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  t h e r e  is  

a ls o  a  f o c u s  o n  s p e c i f i c  c u l t u r a l  is s u e s  w h i c h  is  p r o v i d e d  b y  m o d e ls  o r  p e r s p e c t iv e s  

s u c h  a s  f a c e - n e g o t i a t i o n  [ T i n g - T o o m e y ,  1 9 8 8 ]  t h e o r y  a n d  e t h n o c e n t n s m  [ B e n n e t t
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1 9 8 6 / 1 9 9 3 ]  T h i s  l o n g - t e r m  p r o c e s s  c o n t a in s  a  m u l t i t u d e  o f  i n t e r - r e l a t e d  s t ia n d s  s o
>

t h a t  a  g i o u n d e d  a p p r o a c h  is  u s e d  t o  i d e n t i f y  i t s  c e n t r a l  s t r a n d s ,  t h e  s p e c i f i c s  w i t h i n  

e a c h  o f  t h e s e  s t r a n d s  a n d  a n c i l l a r y  c o n c e r n s  F r o m  t h i s  l i t e r a t u r e  r e v i e w  i t  is  c le a i  

t h a t  t h e  m a in  s t r a n d s  r e la t e  t o  c u l t u r e  b u t  t h e  p r o c e s s  m o d e l  a l l o w s  f o r  c h a n g in g  

r e la t i o n s h i p s  t o  c u l t u r e  o v e r  t im e  d u r i n g  t h i s  p r o c e s s  T h e  g r o u n d e d  t h e o r y  

a p p r o a c h  a l l o w s  f o r  t h e  t r a c i n g  o f  t h e s e  s t r a n d s  t h r o u g h  t h e  s t o r ie s  p r o d u c e d  w i t h  

m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  I t  a l s o  t a k e s  i n t o  a c c o u n t  s p e c i f i c  

in s t a n c e s  o f  t h e i r  s a l ie n c e  a t  b o t h  g r o u p  a n d  i n d i v i d u a l  l e v e l  w h i c h  c a n  b e  u s e d  t o  

i l l u s t r a t e  t h e  d is c u s s io n s  o f  t h e  a n a ly s is  i n  c h a p t e r s  6 - 9  o f  t h i s  t h e s is

2  1 3  S u m m a r y

I n  t h i s  c h a p t e r  I h a v e  t r a c e d  t h e  d e v e lo p m e n t  o f  c u r r e n t  a p p r o a c h e s  t o  t h e  s t u d y  o f  

a c c u l t u r a t i o n  w h i c h  a r e  o f  r e le v a n c e  t o  t h i s  t h e s is  A s  t h e  f i e l d  is  s o  d iv e r s e ,  c a l l s  

f o r  u n i f y i n g  t h i s  d i v e r s i t y  h a v e  r e s u l t e d  m  a  d y n a m i c  r e s p o n s e  b y  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  

I n  t h i s  t h e s is  I f o l l o w  K i m ’ s [ 1 9 8 8 ,  2 0 0 1 ]  p e r s p e c t i v e ,  w h i c h  a ls o  p r o v i d e s  t h e  b a s is  

f o r  k e y  t e r m s  a n d  d e f i n i t i o n s

T h i s  p r e s e n t a t i o n  p r o v i d e s  t h e  r e a d e r  w i t h  c r u c ia l  p e r s p e c t iv e s  f o r  t h e  s t u d y  o f  c r o s s -  

c u l t u r a l  a d a p t a t i o n  a n d  a n  u n d e r s t a n d in g  o f  t h e  is s u e s  t h a t  e m e r g e  f o r  i n d i v i d u a l s  

d u r i n g  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a s  t h e y  i n t e r a c t  w i t h  a  h o s t  s o c ie t y  

K i m  s [ 1 9 8 8 ,  2 0 0 1 ]  p e r s p e c t iv e  e m p h a s is e s  t h i s  i n t e r a c t i o n  b e t w e e n  h o s t  a n d  

s t r a n g e r  a n d  l a y s  t h e  f o u n d a t i o n  f o r  t h i s  t h e s is ,  w h i c h  e x a m in e s  t h e  l o n g - t e r m  c r o s s -  

c u l t u r a l  a d a p t a t i o n  o f  t h e  V i e t n a m e s e  i n  I r e l a n d  T h i s  i n t e r a c t i o n  b e t w e e n  t h e  f i r s t
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g r o u p  o f  r e f u g e e s  a n d  I r i s h  s o c ie t y  is  s i g n i f i c a n t  f o r  t h e  o u t c o m e s  a n a ly s e d  in  

c h a p t e r s  6  a n d  7  a s  t h e  r e f u g e e s  c o p e d  w i t h  r e f u g e e  c a m p s  f o l l o w e d  b y  t h e  c h a l l e n g e  

o f  e c o n o m ic  s u r v i v a l  i n  t h e  n e w  c u l t u r e  A s  t h e  d a ta  s p a n s  o v e r  2 0  y e a r s  o f  c r o s s -  

c u l t u r a l  a d a p t a t i o n  t h e r e  a r e  i m p l i c a t i o n s  a t  i n d i v i d u a l  a n d  g r o u p  l e v e l  a s  t h e  g r o u p  

o f  V ie t n a m e s e  in  I r e la n d  g r o w s  in  n u m b e r  t h r o u g h  f a m i l y  r e u n i f i c a t i o n ,  th e s e  

s t r a n d s  e m e r g e  i n  c h a p t e r s  7  a n d  8  D i f f e r e n c e s  a n d  s i m i l a r i t i e s  a c r o s s  t h r e e  g r o u p s  

o f  V ie t n a m e s e ,  n a m e l y  o l d  a n d  n e w  a r r i v a l s  a n d  t h e  I r i s h - b o r n ,  e m e r g e  i n  t h e i r  

i n t e r a c t i o n  w i t h  I r i s h  s o c i e t y  w h i c h  i t s e l f  h a s  b e e n  t r a n s f o r m e d  d u r i n g  t h i s  t i m e  

T h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  e m e r g e s  a s  a  c o m p l e x  e v o l u t i o n  w i t h  

i n t e r l o c k i n g  s t r a n d s  a n d  t h e  a n a l y s i s  o f  t h e  d a ta  d r a w s  o n  t h e  c o n c e p t s  a n d  m o d e ls  

p ie s e n t e d  i n  t h i s  c h a p t e r  a s  t h e y  r e la t e  t o  t h e  s t r a n d s  i n v o l v e d

T h e  n e x t  c h a p t e r  d e t a i l s  t h e  m e t h o d o l o g i c a l  f r a m e w o r k  o f  t h i s  s t u d y  o f  l o n g - t e r m  

a d a p t a t io n  b y  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  i n  I r e la n d

102



CHAPTER THREE

M E T H O D O L O G Y

The nanative is piesent at all times in all places, in all societies the histon> of nanative begins with 
the histon of mankind thete does not exist and nevet has existed a people without nairatives

Roland Baiihes f1966 in Polkinghoi ne ¡988 p i 4]

The woids bv which we lefei to oui selves and otheis still have a wav of affecting oui choice of those 
to whom we allocate a voice in leseaich

Holstein and Gubnum [1995 p 25]

C h a p t e r  o u t l i n e

I n  t h i s  c h a p t e r ,  I  p r e s e n t  t h e  d e v e l o p m e n t  o f  m y  o w n  p e r s o n a l  in t e r e s t  i n  t h e  

r e s e a r c h  f o l l o w e d  b y  t h e  t h e o r e t i c a l  p o s i t i o n i n g  o f  t h e  r e s e a r c h  in  a  q u a l i t a t i v e  

d o m a in  I p r o v i d e  a n  a c c o u n t  o f  t h e  r e s e a r c h  p r o c e s s  f r o m  t h e  i n t e r v i e w s  l e a d in g  t o  

d a ta  r e p r e s e n t a t io n  A  d e t a i l e d  d i s c u s s io n  o f  t h e  d a t a  a n a l y s i s  f o l l o w s  w i t h  2  

s u p p o r t i n g  d ia g r a m s ,  i n c l u d e d  a t  t h e  e n d  o f  t h i s  c h a p t e r  1 o u t l i n e  t h e  d i f f i c u l t i e s  o f  

r e s e a r c h  w i t h  a  r e f u g e e  c o m m u n i t y  a n d  t h e  l i m i t a t i o n s  o f  t h e  r e s e a r c h

3 1 N a t u i a l  h i s t o r y  o f  t h e  r e s e a r c h  e v o l u t i o n  o f  p e r s o n a l  i n t e r e s t

T h e  o r i g i n s  o f  t h i s  r e s e a r c h  s te m  f r o m  m y  c o n t a c t  w i t h  t h e  V ie t n a m e s e  c o m m u n i t y  

a s  a  t e a c h e r  o f  E n g l i s h  a s  a  s e c o n d  la n g u a g e  f r o m  1 9 9 6  T h e  f a m i l y  b a c k g r o u n d  o f  

t h e  s t u d e n t s  w a s  i n t r i g u i n g  t h e i r  r e la t i v e s  w e r e  V ie t n a m e s e  ‘ b o a t  p e o p l e ’ w h o  h a d
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c o m e  t o  I r e la n d  i n  1 9 7 9  a s  r e f u g e e s  I n  c la s s  i n d i v i d u a l s  w o u l d  t e l l  s t o n e s  r e f l e c t i n g  

p a r t s  o f  t h e i r  l i f e  e x p e r ie n c e s  T h e s e  s t o n e s  w e r e  f a s c i n a t i n g  a s  t h e y  g a v e  a  f l a v o u r  

o f  r e a l  l i v e s  l i v e d  d u r i n g  e x t r a o r d i n a r y  t im e s  b e f o r e  a n d  a f t e r  t h e  l o n g - d r a w n  o u t  

c o n f l i c t  o f  t h e  V i e t n a m  W a r  o r  t h e  A m e r i c a n  W a r  a s  s t u d e n t s  c a l le d  i t  D u r i n g  

p r e v i o u s  r e s e a r c h  I h a d  u n d e r t a k e n  o n  s e c o n d  la n g u a g e  l e a r n i n g  b y  s o m e  m e m b e r s  

o f  t h e  c o m m u n i t y  [ S h e r id a n ,  1 9 9 8 a ] ,  I  h a d  c o m e  a c r o s s  s o m e  s t o n e s  a  s h o r t  

a u t o b i o g r a p h y  a s  p a r t  o f  a  l i t e r a c y  p r o j e c t  [ H o a ,  1 9 9 2 ] ,  a n  e x t r e m e  s t o r y  o f  h a r d s h ip  

w r i t t e n  b y  a  j o u r n a l i s t  [ T o w n s e n d ,  1 9 8 1 ]  a n d  s h o r t  b i o g r a p h i c a l  a c c o u n t s  o f  

V i e t n a m e s e  r e f u g e e s  w h o  h a d  s e t t le d  i n  A u s t r a l i a  [ H a w t h o r n e ,  1 9 8 2 ]  I b e c a m e  

in t e r e s t e d  i n  g a t h e r in g  i n d i v i d u a l  s t o r ie s  i n  a  m o r e  f o r n i a l  w a y  f o r  a  s e c o n d  r e s e a r c h  

p r o j e c t  I  w a s  m o t i v a t e d  t o  d i s c o v e r  t h e  c o n c e r n s  o f  p e o p le  l e g a r d i n g  t h e i r  l a n g u a g e ,  

t h e i r  i d e n t i t y  a n d  t h e i r  c u l t u r e  w h a t  e le m e n t s  h a d  r e m a in e d  a n d  w h a t  w a s  g o in g  t o  

s t a y  o r  s e e m e d  l i k e l y  t o  d i s a p p e a r  a s  t h e y  a d a p t e d  l o n g - t e r m  t o  I r i s h  c u l t u r e

I  h a d  g r a d u a l l y  c o m e  t o  k n o w  s t u d e n t s  w e l l  a n d  m y  o w n  b a c k g r o u n d ,  w h i c h  w a s  

a ls o  a  r e f u g e e  o n e ,  h e lp e d  I h a d  b e e n  a  r e f u g e e  a s  a  c h i l d  c o i n c i d e n t a l l y  f r o m  a  

f o r m e r  C o m m u n i s t  c o u n t r y ,  s o  I g r e w  u p  w ' l t h  t w o  la n g u a g e s ,  t w o  c u l t u r e s  a n d  t w o  

h i s t o r i e s  F o r  a  s h o r t  p e r i o d ,  I w a s  p o is e d  e v e n l y  b e t w e e n  t h e  t w o  u n t i l  l i t e r a c y  in  

E n g l i s h  t i p p e d  t h e  b a la n c e  t o w a r d s  o n e  d o m i n a n t  c u l t u r e  w i t h  t h e  o t h e r  r e m a i n i n g  

f i r m l y  i n  t h e  h o m e  M y  p a r e n t s  t h o u g h t  p r a g m a t i c a l l y  t h a t  o u r  f u t u r e s  l a y  in  o u r  

n e w  c o u n t r y ,  t h e r e  w a s  n o  g o in g  b a c k  a n d  t h i s  w a s  p a r t i c u l a i l y  t r u e  f o r  m y  m o t h e r  

w h o  h a d  n ig h t m a r e s  a t  t h e  t h o u g h t  T h e y  e n c o u r a g e d  m e  t o  s p e a k  E n g l i s h  t o  m a k e  

u p  f o r  l o s t  t i m e  e d u c a t i o n a l l y  a n d  f o l l o w e d  a d v ic e  t h a t  t w o  l a n g u a g e s  w o u l d
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u n d o u b t e d l y  c o n f u s e  a  c h i l d  T h e  p o s s i b i l i t y  o f  a s s i m i l a t i o n  i n t o  t h e  n e w  s o c ie t y  

w a s  t h e n  o p e n  t o  m e  b u t  w a s  a l w a y s  f r u s t r a t e d  o n c e  1 i n v i t e d  s e le c t e d  f r i e n d s  h o m e  

w h e r e  m y  f i r s t  c u l t u r e  r e m a in e d  e v i d e n t  I n e v i t a b l y ,  t h e  t a n t a l i s i n g  p r o s p e c t  o f  

b e in g  ‘ o n e  o f  u s  b e c a m e  t h e  r e a l i t y  o f  b e in g  v i r t u a l l y  ‘ i n s i d e ’  b u t  j u s t  a  f r a c t i o n  

‘ o u t s id e  T h i s  f r u s t r a t i n g  s p a c e  o f  ‘ n o t  q u i t e n e s s  g r a d u a l l y  e v o lv e d  t o  b e c o m e  a 

u s e f u l  s e l f - a s p e c t  o n c e  I w e n t  b a c k  ‘ h o m e ’  t o  f i n d  s a d ly ,  t h a t  i t  w a s  n o t  e x a c t l y  

‘ h o m e  a f t e r  a l l

N o w  t h e  m a jo r  p r o b l e m  1 a lw a y s  f a c e  is  t h e  f o l l o w i n g  q u e s t i o n  d o  I t e l l  t h e  s t o r y 9  

D o  1 le t  a  n e w c o m e r  i n t o  t h e  s t o r y  o r  t a k e  t h e  e a s ie r  o p t i o n  o f  k e e p in g  i t  h i d d e n  I t  

a v o id s  t o o  m u c h  p r i v a t e  r e v e l a t i o n  [ o n l y  r e le v a n t  d e t a i l s  a r e  i n c l u d e d  in  t h i s  t h e s is ]  

a n d  t o o  m a n y  q u e s t i o n s  F o r  m e  t h e  s t o r y  is  a n  e v e r y d a y  o n e ,  i t  is  t h e  s t o r y  I g r e w  

u p  w i t h  a n d  e la b o r a t e d  a s  I  w e n t  m  m y  o w n  s e a r c h  o f  w h o  I w a s ,  w h e r e  I c a m e  f r o m

v
a n d  w h y  i t  h a d  a l l  h a p p e n e d  T h e  s t o r y  h a s  v a lu e  a s  W id d e r s h o v e n  [ 1 9 9 3 ]  s a y s

A  s t o r y  is  a  r e c o n s t r u c t i o n  o f  l i f e ,  b y  w h i c h  p a s t  e x p e r ie n c e s  s u r v i v e  i n  a  

m o r e  p u r e  w a y  b e c a u s e  t h e  in e s s e n t i a l  is  r e m o v e d ,  s o  t h a t  o n l y  t h e  e s s e n t ia l  

r e m a in s

[ W i d d e r s h o v e n ,  1 9 9 3 ,  p  1 2 ]

F o r  t h i s  r e a s o n  I c o n s id e r e d  t h a t  s t o n e s  w o u l d  a n s w e r  m y  q u e s t i o n s  a s  l o n g  a s  

p e o p le  w e r e  w i l l i n g  t o  t e l l  t h e m

1 r e a d  B o c h n e r  [ 1 9 9 4 ]  w h o  w T i t e s ,  i n  t h e  c o n t e x t  o f  r e s e a r c h in g  i n t e r p e r s o n a l  

c o m m u n i c a t i o n

I f  w e  a r e  p a r t  o f  o u r  d a ta ,  t h e n  w e  c a n n o t  i g n o r e  a n d  s h o u ld  n o t  h id e  t h e  

w a y s  in  w h i c h  w e  p r o c e e d  f r o m  o u r  o w n  e x p e r ie n c e s ,  o u r  o w n  f e e l i n g s  a n d  

v a lu e s ,  a n d  o u r  o w n  l i f e  s t o r ie s

[Bochner, 1994, p 33]
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R o n  B a k e r  [ 1 9 9 0 ]  p la c e d  c o m m u n i c a t i o n  a t  t h e  h e a r t  o f  h i s  o w n  m o r e  r e v e a l i n g

p e r s o n a l  n a r r a t i v e  a s  a  c h i l d  r e f u g e e ,  w h i c h  h e  p r e s e n t e d  t o  p r o f e s s io n a l  c o l le a g u e s

F i n a l l y ,  I  r e a d  lo s s e ls o n  &  L i e b l i c h  [ 1 9 9 3 ]  w h o s e  i n t r o d u c t o r y  p a r a g r a p h  s ta t e d

L i s t e n i n g  t o  p e o p le  t a l k  i n  t h e i r  o w n  t e r m s  a b o u t  w h a t  h a d  b e e n  s i g n i f i c a n t  in  

t h e i r  l i v e s  s e e m e d  t o  u s  f a r  m o r e  v a l u a b le  t h a n  s t u d y i n g  p r e c o n c e i v e d  

p s y c h o m e t r i c  s c a le s  o r  c o n t r i v e d  e x p e r im e n t s

[ l o s s e ls o n ,  1 9 9 3 ,  p  i x ]

D i s a p p o i n t i n g l y  t h e r e  w a s  n o  i n t e r e s t  i n  m y  id e a  u n t i l  I k n o c k e d  o n  P r o f e s s o r  L e s l i e  

D a v ie s  d o o r  a t  D u b l i n  C i t y  U n i v e r s i t y  a n d  s a id  I w a s  i n t e r e s t e d  i n  d o in g  a  P h D  H e  

l i s t e n e d  t o  m y  s t o r y

3 2  Q u a l i t a t i v e  a n d  q u a n t i t a t i v e  a p p r o a c h e s

T h i s  r e s e a r c h  f o l l o w s  a  q u a l i t a t i v e  p e r s p e c t iv e  a n d  t e l l s  a  s t o r y  a b o u t  t h e  s o c ia l  

w o r l d  D e n z t n  &  L i n c o l n  [ 2 0 0 0 ]  d e t a i l  f i v e  e s s e n t ia l  d i f f e r e n c e s  b e t w e e n  q u a l i t a t i v e  

a n d  q u a n t i t a t i v e  r e s e a r c h  m e t h o d s  s h a p e d  b y  t h e  p a r a d ig m s  o f  p o s i t i v i s m  a n d  

p o s t p o s i t i v i s m  P o s i t i v i s m  c l a i m s  t h a t  o n e  l e a l i t y  e x i s t s ,  a  r e s e a r c h e r  c a n  s t u d y  t h i s  

r e a l i t y  i n  a n  o b je c t i v e  m a n n e r  a n d  c a p t u r e  i t  b y  s o m e  f o r m  o f  c o m p le x  m e a s u r in g  

w i t h  a  c o n s e q u e n t  g e n e r a l i z a t i o n  o f  f i n d i n g s  I n  e s s e n c e ,  t h i s  is  a  q u a n t i t a t i v e  

a p p r o a c h  Q u a l i t a t i v e  r e s e a r c h  w a s  a ls o  o r i g i n a l l y  d e f i n e d  a n d  s i t u a t e d  i n  a  

p o s i t i v i s t  f r a m e w o r k  w h e r e  i t  w a s  r e g a r d e d  a s  e m p l o y i n g  le s s  r i g o r o u s  m e t h o d s  

P o s t p o s i t i v i s m  c o n s id e r s  t h a t  r e a l i t y  c a n  n e v e r  b e  f u l l y  c a p t u r e d  b u t  c a n  b e  

a p p r o x i m a t e d  b y  u s i n g  m u l t i p l e  m e t h o d s  H o w e v e r ,  p o s t m o d e r n i s t  q u a l i t a t i v e  

r e s e a r c h e r s  e i t h e r  r e je c t  t h e s e  t w o  p a r a d ig m s  o r  c o n s id e r  t h e m  a s  o n e  o f  s e v e r a l
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w a y s  o f  “ t e l l i n g  s t o n e s  a b o u t  s o c ie t y  o r  t h e  s o c ia l  w o r l d , 5 [ D e n z in  &  L i n c o l n  2 0 0 0  

P  1 0 ]

T h e  t h i r d  d i f f e r e n c e  c e n t r e s  o n  c a p t u r i n g  t h e  i n d i v i d u a l ’ s  p o i n t  o f  v i e w  t h a t  b o t h  

p e r s p e c t iv e s  c l a i m  Q u a l i t a t i v e  r e s e a r c h e r s  u s e  d e t a i l e d  i n t e r v i e w i n g  f o r  in s t a n c e  o r  

o b s e r v a t io n  b u t  t h e r e  a r e  q u a n t i t a t i v e  r e s e a r c h e r s  w h o  r e je c t  s u c h  e m p i r i c a l  f i n d i n g s  

a s  b e in g  u n r e l i a b le  T h e y  p r e f e r  t o  s t u d y  t h e  s o c ia l  w o r l d  i n d i r e c t l y  t h r o u g h  

a b s t r a c t i o n  f r o m  a n  e t i c  p e r s p e c t iv e  w h e r e a s  q u a l i t a t i v e  r e s e a r c h e r s  f o c u s  o n  t h e  

s p e c i f i c  i n  t h e  e v e r y d a y  s o c ia l  w o r l d  a n d  D e n z in  &  L i n c o l n  [ 2 0 0 0 ]  d e s c r ib e  t h i s  a s  

a n  “ e m ic ,  i d e o g r a p h i c ,  c a s e - b a s e d  p o s i t i o n , ”  [ D e n z i n  a n d  L i n c o l n ,  2 0 0 0 ,  p  1 0 ]  

F i n a l l y ,  q u a l i t a t i v e  r e s e a r c h  f o c u s e s  o n  d e t a i l  o r  ‘ t h i c k  d e s c r i p t i o n ’ [ G e e r t z ,  

1 9 7 3 / 1 9 9 3 ]  T h o u g h  t h e r e  a r e  i n t e r n a l  d e b a te s  w i t h i n  q u a l i t a t i v e  r e s e a r c h  o n  th e s e  

is s u e s ,  i n c l u d i n g  t h o s e  w h o  s t i l l  a d h e r e  t o  t h e  p o s i t i v i s t  o r  p o s t p o s i t i v i s t  p a r a d ig m s ,  

th e s e  f i v e  s t r a n d s  p r e s e n t  t h e  m a j o r  d i f f e r e n c e s  b e t w e e n  t h e  t w o  t r a d i t i o n s

3 3  E t h i c s  a n d  t h e  c u l t u r a l  d i m e n s io n

F in e  e t  a l  [ 2 0 0 0 ]  c h a r a c t e r i s e  t h e  r e la t i o n s h i p  b e t w e e n  t h e  r e s e a r c h e r  a n d  t h e  

r e c ip i e n t s  o f  h i s  o r  h e r  a t t e n t i o n s  a s  b e in g  a n  u n e q u a l  o n e  p a r t i c u l a r l y  w h e r e  a  

r e s e a r c h e r  h id e s  b e h in d  a  m a s k  o f  o b j e c t i v i t y  o r  n e u t r a l i t y  I n i t i a l l y ,  b e in g  k e e n l y  

a w a r e  o f  s i m i l a r i t i e s  i n  m y  o w n  l i f e  w i t h  t h a t  o f  s o m e  o f  t h e  m e m b e r s  o f  t h e  

V ie t n a m e s e  c o m m u n i t y  I t h o u g h t  I s h o u ld  r e m a in  d e t a c h e d  i n  c a s e  o f  b ia s  

H o w e v e r  i n  o r d e r  t o  o b t a i n  d e t a i l s  o f  s e n s i t i v e  e x p e r ie n c e s  t h i s  w a s  n o t  p r a c t i c a l

107



F o r  e x a m p le  w h e n  1 a s k e d  p e o p le  t o  t a l k  a b o u t  t h e i r  e x p e r ie n c e s  o f  f l i g h t  a s  

le f u g e e s  I o f t e n  h a d  t o  t e l l  m y  o w n  s t o r y  i n  o r d e r  t o  c r e a t e  e m p a t h y  a n d  b e  a  

t r u s t w o r t h y  r e c ip i e n t  o f  s u c h  i n t i m a t e  e x p e r ie n c e s  T h e n  I r e a d  o t h e r  r e s e a r c h e r s  

w h o  a ls o  d is c u s s e d  p e r s o n a l  c o n n e c t i o n s  t o  t h e i r  r e s e a r c h  s u c h  a s  e t h n i c i t y  

[ D e l g a d o - G a i t a n ,  1 9 9 3 ,  G o ld s t o n e ,  2 0 0 0 ]  o r  t h e  s a m e  e x p e r ie n c e  [ B a k e r  1 9 9 0 ,  

O a k le y ,  1 9 8 1 ,  P a g e t ,  1 9 9 0 ]  a n d  r e s o l v e d  s u c h  c o n c e r n s  w i t h  t h e  r e a l i s a t i o n  t h a t  

w i t h o u t  a  m u t u a l  e x c h a n g e  t h e r e  c o u ld  w e l l  h a v e  b e e n  n o  i n t e r v i e w s  a t  a l l

I n  a d d i t i o n ,  I w a s  d r a w n  i n t o  t h e  c u l t u r a l  w e b  o f  r e c i p r o c i t y  a s  a n  e x p e r ie n c e d  

m e m b e r  o f  t h e  w i d e r  s o c i e t y  w i t h  s p e c ia l i s t  k n o w l e d g e  w h o  c o u ld  h e lp  o u t  i n  s o m e  

w a y s  S u c h  h e lp  r a n g e d  f r o m  s e t t i n g  u p  i n t e r n e t  a c c o u n t s ,  g i v i n g  a d v ic e  a b o u t  

la n g u a g e  l e a r n i n g  a n d  b i l i n g u a l i s m ,  w h e r e  t o  f i n d  t h e  a d d r e s s e s  o f  l a n g u a g e  s c h o o ls ,  

f i n d i n g  o u t  a b o u t  f u r t h e r  e d u c a t i o n  t o  s h o w i n g  h o w  t o  a c c e s s  s ta te  s e r v ic e s  a n d  

i n f o r m a t i o n  T h i s  h o r i z o n t a l  r e la t i o n s h i p  o f  e q u a ls  w a s  t i m e - c o n s u m i n g  b u t  i n  t h i s  

w a y  1 w a s  n o t  i n v o l v e d  i n  a  p o w e r  r e la t i o n s h i p  t h a t  c lo s e s  o f f  r e a l  c o m m u n i c a t i o n  I 

o f t e n  f e l t  t h a t  I  w a s  p u l l e d  m  t w o  d i r e c t i o n s  l i k e  D e l g a d o - G a i t a n  [ 1 9 9 3 ]  a s  1 d id  

w h a t  w a s  ‘ r i g h t ’  c u l t u r a l l y  b y  o n e  g r o u p  b u t  s t r a y e d  f r o m  w h a t  w a s  c u l t u r a l l y  t h e  

n o r m  a s  a  r e s e a r c h e r  F o r  i n s t a n c e ,  1 f e l t  c a u g h t  i n  t h e  b o r d e i  z o n e  o f  b e in g  k n o w n  

t r u s t e d ,  a n d  w o r k i n g  o n  c u l t u r a l l y  v a lu e d  a n d  t r u s t e d  v e r b a l  a g r e e m e n t s  B u t ,  l i k e  a  

g o o d ,  h o n o u r a b le  r e s e a r c h e r ,  I  h a d  p r o d u c e d  a  c o n s e n t  f o r m  A n  ‘ o f f i c i a l ’  c o n s e n t  

f o r m  d o c u m e n t  im m e d i a t e l y  c r e a te s  a  d i f f e r e n t  im p r e s s i o n  a n d  r e l a t i o n s h i p  [a s  I 

k n e w ]  C o u n t r i e s  o f  o r i g i n  w i t h  m o n o l i t h i c  r e g im e s  h a v e  d i f f e r e n t  a t t i t u d e s  t o  

d o c u m e n t s  r e q u i r i n g  s ig n a t u r e s  t h e y  a r o u s e  s u s p ic io n  [a s  I k n e w  a n d  f e l t  a s h a m e d
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f o r  t r y i n g  t o  im p o s e  s u c h  a  v e r t i c a l  p o w e r  r e l a t i o n s h i p ]  Y u  &  L i u  [ 1 9 8 6 ]  a ls o  d e t a i l  

t h e  f e a r  o f  s i g n i n g  d o c u m e n t s  i n  t h e i r  r e s e a r c h  w i t h  V ie t n a m e s e  r e f u g e e s  i n  t h e  

U S A  I n e v i t a b l y ,  b o t h  r e s e a r c h e r  a n d  r e s e a r c h e d  a r e  c a u g h t  i n  t h i s  b o r d e r  a r e a  

b e t w e e n  d i f f e r e n t  c u l t u r a l  e x p e c t a t i o n s

F r o m  s u c h  e x p e r ie n c e s  I w o u l d  s u b s c r ib e  w i t h  C h r i s t i a n s  [ 2 0 0 0 ]  t o  t h e  f o l l o w i n g

r a t h e r  t h a n  s e a r c h in g  f o r  n e u t r a l  p r i n c i p l e s  t o  w h i c h  a l l  p a r t ie s  c a n  a p p e a l ,  

s o c ia l  e t h i c s  r e s ts  o n  a  c o m p le x  v i e w  o f  m o r a l  j u d g m e n t s  a s  i n t e g r a t i n g  i n t o  

a n  o r g a n i c  w h o le ,  e v e r y d a y  e x p e r ie n c e ,  b e l i e f s  a b o u t  t h e  g o o d ,  a n d  f e e l i n g s  

o f  a p p r o v a l  a n d  s h a m e ,  m  t e r m s  o f  h u m a n  r e la t i o n s  a n d  s o c ia l  s t r u c t u r e s  

T h i s  is  a  p h i l o s o p h ic a l  a p p r o a c h  t h a t  s i t u a t e s  t h e  m o r a l  d o m a in  w i t h i n  t h e  

g e n e r a l  p u r p o s e s  o f  h u m a n  l i f e  t h a t  p e o p le  s h a r e  c o n t e x t u a l l y  a n d  a c r o s s  

c u l t u r a l ,  r a c ia l ,  a n d  h i s t o r i c a l  b o u n d a r ie s

[ C h r i s t i a n s ,  2 0 0 0 ,  p  1 4 2 ]

S u c h  a n  a p p r o a c h  r e q u i r e s  n e g o t i a t i o n  s o  t h a t  a  s u c c e s s f u l  o u t c o m e  is  a c h ie v e d  f o r  

a l l  c o n c e r n e d  L i n c o l n  &  G u b a  [ 1 9 8 5 ]  n o t e  t h a t  “ t h e  v a lu e s  o f  t h e  r e s p o n d e n t  m u s t  

b e  c o n s i d e r e d , 5 [ L i n c o l n  &  G u b a ,  1 9 8 5 ,  p  2 1 2 ]  F o r  e x a m p le ,  i n  r e t u r n in g  a  s t o r y  t o  

a n  i n t e r v i e w e e  t h e  d e l i c a c y  o f  s a v i n g  f a c e  is  i n v o l v e d  i f  t h e  m t e i v i e w e e  is  n o t  

c o n f i d e n t  o f  l i t e r a c y  s k i l l s  a  t r a n s c r i p t  c a n  b e  r e a d  a t  h o m e  w h e r e  t h e r e  a r e  l i t e r a t e  

f a m i l y  m e m b e r s  a n d  a n y  e n s u in g  d i s c u s s io n  l e f t  f o r  a n o t h e r  t i m e  F i n a l l y ,  t h e r e  a r e  

o c c a s io n s  w h e n  i n t e r v i e w e e s  a l l o w  p a r t s  o f  t h e i r  s t o r y  t o  b e  u s e d  b u t  n o t  t h o s e  

a s p e c ts  w h i c h  t h e y  r e g a r d  a s  n o t  f o r  t h e  c o n s u m p t io n  o f  o t h e r s  b e c a u s e  t h e  l i f e  i t  

d e t a i l s  is  ‘ t o o  h a r d ’ a n d  f a c e  h a s  t o  b e  m a in t a i n e d  H e r e ,  t h e  b o r d e r  c a n  n e v e r  b e  

c r o s s e d  b e c a u s e ,  a s  m u c h  a s  o n e  w o u l d  g r e a t l y  d e s i r e  t h a t  s u c h  p a r t s  o f  a  s t o r y  b e  

t o l d ,  t h e y  c a n n o t  a n d  s o  c o n t i n u e  t o  r e m a in  i n v i s i b l e
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3 4 Data collection interviews participants venues and language

1 i n t e r v i e w e d  1 8  p e o p le  a n d  t h e  i n t e r v i e w s  b r e a k  d o w n  i n t o  t h e  f o l l o w i n g  w i t h  

i n t e r v i e w e e  d e t a i l s  i n c l u d e d  i n  a p p e n d ix  A

•  8  m a le ,  1 0  f e m a le

•  4  f r o m  t h e  o r i g i n a l  2 1 2  w h o  a r r i v e d  i n  I r e la n d  i n  1 9 8 0

•  1 w h o  w e n t  t o  C h in a  a s  a  r e f u g e e  p r i o r  t o  f a m i l y  r e u n i f i c a t i o n  m  I r e la n d

•  1 2  i n d i v i d u a l s  w h o  a r r i v e d  a s  p a r t  o f  f a m i l y  r e u n i f i c a t i o n

•  1 i n d i v i d u a l  c a m e  a s  a n  E U  m i g r a n t

•  a g e s  r a n g e  f r o m  la te  te e n s  t o  m i d - f i f t i e s

T h e  f i r s t  t e n  i n t e r v i e w s  t o o k  p la c e  a t  t h e  V i e t n a m e s e - I r i s h  A s s o c i a t i o n  C e n t r e  

b e t w e e n  F e b r u a r y  a n d  M a r c h  1 9 9 9  a n d  t h e  n e x t  7  f r o m  O c t o b e r  2 0 0 1  t o  D e c e m b e r  

2 0 0 2  1 c h o s e  t h e  v e n u e  o f  t h e  V i e t n a m e s e - I r i s h  A s s o c i a t i o n  a s  i t  p r o v i d e d  r e a d y  

a c c e s s  t o  i n t e r v i e w e e s  f o r  s o m e  t i m e  u n t i l  E n g l i s h  la n g u a g e  c la s s e s  w e r e  r e lo c a t e d  

i n  2 0 0 1  T h e  v e n u e  a ls o  c r e a t e d  a  s p a c e  i n  w h i c h  t o  e n c o u n t e r  a  w i d e  r a n g e  o f  

i n d i v i d u a l s  t h u s  g i v i n g  a  b e t t e r  m i x  o f  p e o p le  o f  d i f f e r e n t  a g e s  a s  w e l l  a s  a  m o r e  

r e a s o n a b le  g e n d e r  b a la n c e  W o m e n  t e a c h e r s  w i l l  o f t e n  b e  t h e  c o n f i d a n t e s  o f  o t h e r  

w o m e n  b o t h  y o u n g  a n d  o l d  A s  1 d i d  n o t  w i s h  t o  f o c u s  o n  g e n d e r  s p e c i f i c a l l y  t h e  

C e n t r e  w a s  a n  i m p o r t a n t  s o u r c e  o f  c o n t a c t  w i t h  o t h e r s  F i n a l l y ,  a s  s o m e  p e o p le  

m i g h t  n o t  u s e  t h e  C e n t r e ,  t h e y  w e r e  s o u g h t  o u t  t o  a d d  t o  t h e  i n t e r v i e w e e  p r o f i l e  

C o n s e q u e n t l y ,  I c o n d u c t e d  5 i n t e r v i e w s  m  p e o p le  s  h o m e s  w h e r e  m a n y  q u e s t io n s  

w e r e  a n s w e r e d  n o t  o n l y  f r o m  t h e  i n t e r v i e w s  b u t  a ls o  f r o m  o b s e r v a t io n s  o f  p e o p le  o n
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I

T h e  i n t e n t  w a s  t o  g i v e  a  v o i c e  t o  p e o p le  b e in g  i n t e r v i e w e d  e s p e c ia l l y  a s  t h o s e  w i t h

l i t t l e  E n g l i s h  a r e  n o t  g i v e n  t h e  o p p o r t u n i t y  t o  d o  1 h a d  s e e n  o n e  r e s e a r c h e r  a s k  f o r

o n l y  t h o s e  V ie t n a m e s e  s t u d e n t s  w i t h  a  g o o d  c o m m a n d  o f  E n g l i s h  R e s e a r c h e r s

s e le c t  p e o p le  w h o  a r e  d e e m e d  c o m p e t e n t ,  a  p o i n t  t h a t  H o l s t e i n  &  G u b n u m  [ 1 9 9 5 ]

q u e r y  a s  t h e  a s s u m p t io n s  o f  c o m p e t e n c e  c a n ,  w i t t i n g l y  o r  o t h e r w i s e ,  i g n o r e

c a t e g o r ie s  o f  p e o p le  s o  t h a t  t h e  s t o r y  o f  t h e i r  l i v e s  is  n e v e r  h e a r d  T h e y  s ta te

T y p i c a l l y ,  i n  e v e r y d a y  i n t e r a c t i o n ,  a t t r i b u t i o n s  o f  c o m p e t e n c e  c a n  

a c c o u n t a b l y  b e  o f f e r e d  w h e n  i t  c a n  b e  a r g u e d  t h a t  a n  i n d i v i d u a l  is  a b le  t o  

a c h ie v e  t h e  c o m m u n i c a t i v e  g o a ls  o f  a  s o c ia l  e n c o u n t e r

[ H o l s t e in  &  G u b r i u m ,  1 9 9 5 ,  p  1 9 ]

S p e a k e r s  o f  E n g l i s h  a s  a  s e c o n d  o r  a d d i t i o n a l  la n g u a g e  a r e  c h o s e n  i f  t h e y  a r e  

d e e m e d  t o  b e  s o  c o m m u n i c a t i v e l y  c o m p e t e n t  t h a t  t h e  E n g l i s h - s p e a k in g  l i s t e n e r  w i l l  

h a v e  n o  p r o b l e m  in  u n d e r s t a n d in g  a n d  w i l l  h a v e  t o  m a k e  n o  e x t r a  e f f o r t  t o  d o  s o

T h i s  le a v e s  a  n u m b e r  o f  p e o p le  i n  t h e  c a t e g o r y  o f  h a v in g  n o  v o i c e ,  a s  t h e y  a r e

c o n s id e r e d  i n c o m p e t e n t  t o  p r o d u c e  a  n a r r a t i v e  I n  t h e i r  g u id e l i n e s  f o r  s e le c t in g

a c t i v e  r e s p o n d e n t s  H o l s t e i n  &  G u b n u m  s ta te

S e le c t i n g  p e o p le ,  a s  o p p o s e d  t o  r e p r e s e n t a t iv e s  o f  p o p u la t i o n s  s u g g e s t s  t h a t  

i n d i v i d u a l s ,  i n  p r i n c i p l e ,  a r e  e q u a l l y  w o r t h y  d e s p i t e  i n d i v i d u a l  d i f f e r e n c e s  

a n d  t h e r e f o r e  h a v e  w o r t h w h i l e  s t o r ie s  t o  t e l l  A l t h o u g h  t h i s  m a y  c o m p l i c a t e  

t h e  d e s c r i p t i o n  o f  c u l t u r e  a n d  e x p e r ie n c e  w r i t  l a r g e ,  i t  e n a b le s  a n d  

e n c o u r a g e s  r e p r e s e n t a t io n s  o f  d i v e r s e  a n d  c o m p l e x  e x p e r ie n c e

[ H o l s t e i n  &  G u b r i u m ,  1 9 9 5 ,  p  1 9 ]

I t a k e  t h i s  a p p r o a c h  i n  t h e  r e s e a r c h  s o  t h a t  t h e  s t o r y  o f  t h e  o r d i n a r y  p e r s o n  is  h e a r d

familiar home ground
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F i n a l l y ,  I d o  n o t  s p e a k  V ie t n a m e s e  o r  a  C h in e s e  d i a l e c t ,  w e  d i d  a l l  s p e a k  E n g l i s h  

w i t h  v a r y i n g  le v e l s  o f  c o m p e t e n c y ,  b u t  m o r e  t h a n  e n o u g h  t o  c o m m u n i c a t e  

m e a n i n g f u l l y  w i t h  e a c h  o t h e r  L i v i n g  i n  I r e la n d  a n d  e n g a g e d  w i t h  t h i s  s o c ie t y  i n  

E n g l i s h ,  i t  s e e m e d  r i g h t  t o  t a k e  E n g l i s h  a s  t h e  m e d i u m  f o r  t h e  ‘ s t o n e s  , a  s t r a t e g y  

u s e d  b y  G o l d  [ 1 9 8 9 ]  f o r  i n t e r v i e w i n g  V ie t n a m e s e  r e f u g e e s  m  h i s  s t u d y  o f  

V ie t n a m e s e  a d ju s t m e n t  m  t h e  U S A  D  A n g l e j a n ,  P a in c h a u d  &  R e n a u d  [ 1 9 8 6 ]  a ls o  

u s e d  t h e  la n g u a g e  o f  t h e  h o s t  c o u n t r y  a s  a  r e s e a r c h  s t r a t e g y  i n  a  s t u d y  t h a t  i n c lu d e d  

a d u l t  V ie t n a m e s e  im m i g r a n t s  w h o  w e r e  l e a v i n g  la n g u a g e  c la s s e s  t o  f i n d  w o r k  

D  A n g l e j a n ,  P a in c h a u d  ¿L R e n a u d  [ 1 9 8 6 ]  c h o s e  a n  i n t e r v i e w  f o r m a t ,  a s  s t u d e n t s  

w o u l d  e n c o u n t e r  s u c h  a  s i t u a t i o n  i n  r e a l  l i f e  o n c e  j o b - h u n t i n g  T h e y  i n c l u d e d  

t h e m s e lv e s  a s  p a r t  o f  t h e  i n t e r a c t i o n  w i t h  t h e  w i d e r  s o c i e t y  t h a t  t h e i r  i n t e r v ie w e e s  

w o u l d  e n c o u n t e r  F r o m  t h i s  p e r s p e c t iv e ,  I a ls o  a s k e d  p e o p le  t o  p a r t i c i p a t e  in  a n  

i n t e r v i e w  in  E n g l i s h  r a t h e r  t h a n  u s e  a n  i n t e r p r e t e r  f r o m  t h e  c o m m u n i t y  L i e b l i c h  

[ 1 9 9 3 ]  f o u n d  t h e  p r e s e n c e  o f  a n  i n t e r p r e t e r  i n t r u s i v e  r e g a r d le s s  o f  c o m m u n i c a t i o n  

p r o b le m s  i n  h e r  i n t e r v i e w s  w i t h  a  y o u n g  R u s s ia n  w 'o m a n  a d a p t i n g  t o  I s r a e l i  s o c ie t y  

I c o n s id e r e d  i t  w a s  u n e t h i c a l  p e o p le  s a id  t h e y  a l l  k n e w  e a c h  o t h e r  o r  k n e w  o f  e a c h  

o t h e r  O n e  m e m b e r  o f  t h e  c o m m u n i t y  w o u l d  b e  p r i v y  t o  e v e r y o n e  s s t o n e s  F a c e  

[ T i n g - T o o m e y ,  1 9 8 8 ]  w o u l d  h a v e  p l a y e d  a  m a jo r  r o le  a n d  w o u l d  h a v e  d e s t r o y e d  t h e  

i n t e r v i e w  as  n o t h i n g  p e r s o n a l  w o u l d  h a v e  b e e n  r e v e a le d

3 5 T h e  i n t e r v i e w  f o c u s  o n  t h e  p r o c e s s

D is c u s s io n s  o n  i n t e r v i e w i n g  [ F o n t a n a  &  F r e y ,  2 0 0 0 ,  H o l s t e i n  &  G u b n u m  1 9 9 7 ,  

L i n c o l n  &  G u b a  1 9 8 5  M i l l e r  2 0 0 0 ,  O a k l e y ,  1 9 8 1 ]  s e p a r a t e  i n t e r v i e w s  i n t o
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s t r u c t u r e d  o r  u n s t r u c t u r e d  f r a m e w o r k s  A  s t r u c t u r e d  i n t e r v i e w  c o n t a in s  a  s e t  o f  

q u e s t io n s  t h a t  t h e  r e s e a r c h e r  a d m i n i s t e r s  i n  a n  o b je c t i v e  m a n n e r  t o  a  r e s p o n d e n t ,  

w h i l e  r e m a i n i n g  n e u t r a l  d u r i n g  t h e  p r o c e s s  is  q u a n t i t a t i v e ,  a n d  is  n o t  u s e d  i n  t h i s  

t h e s is  A n  u n s t r u c t u r e d  i n t e r v i e w  is  u n f o c u s e d ,  a n d  c o n d u c t e d  w i t h  t h e  m i n i m u m  o f  

d i r e c t i o n  A  s e m i - s t r u c t u r e d  i n t e r v i e w  c o n t a in s  q u e s t i o n s  a r o u n d  t h e m e s  o r  

t h e o r e t i c a l  c o n c e r n s  a n d  is  d i r e c t e d  t o  s o m e  e x t e n t  F i n a l l y ,  a  n a r r a t i v e  a p p r o a c h  

[ H o l s t e i n  &  G u b n u m ,  1 9 9 7 ,  M i l l e r ,  2 0 0 0 ]  t a k e s  a c c o u n t  o f  t h e  i n t e r p l a y  b e t w e e n  t h e  

i n t e r v i e w  p a r t i c i p a n t s  a n d  t h e  i n t e r v i e w e r  “ w i l l  f r a m e  q u e s t io n s  w i t h  r e g a r d  t o  

h i s / h e r  p e r c e p t io n  o f  w h a t  t h e  r e s p o n d e n t  is  c a p a b le  o f  p r o v i d i n g , ”  [ M i l l e r ,  2 0 0 0 ,  p  

1 3 1 ]  T h e s e  t h r e e  a p p r o a c h e s  a ie  q u a l i t a t i v e  a n d  a s  M i l l e r  [ 2 0 0 0 ,  p  1 4 5 ]  n o te s ,  a n  

i n t e r v i e w e r  c a n  u s e  a  p r a g m a t i c  m i x t u r e  o f  s u c h  a p p r o a c h e s  f o r  d a t a - c o l  l e c t i o n

I  s a w  t h e  i n t e r v i e w s  a s  b e in g  a n  a c t i v e  p r o c e s s  t h e  i n t e r v i e w e r  a n d  t h e  p e r s o n  b e in g  

i n t e r v i e w e d  e n g a g e  i n  a  m e a n i n g - m a k in g  p r o c e s s  t h a t  is  a c t i v e l y  c o n s t r u c t e d  b y  b o t h  

p a r t i c i p a n t s  [ H o l s t e i n  &  G u b r i u m ,  1 9 9 7 ]  T h e  i n t e r v i e w e r  d o e s  n o t  r e m a in  n e u t r a l  

d u r i n g  t h e  p r o c e s s ,  n o r  is  t h e  p e r s o n  b e in g  i n t e r v i e w e d  a  p a s s iv e  p a r t i c i p a n t  w a i t i n g  

t o  b e  m in e d  f o r  k n o w le d g e  w i t h  c o r r e c t  q u e s t i o n s  [ O a k l e y ,  1 9 8 1 ]  T h e  i n t e r v i e w e r  is  

v e r y  m u c h  p a r t  o f  t h e  i n t e r v i e w ,  n o t  o n l y  a s k i n g  q u e s t i o n s  b u t  m a k in g  s u g g e s t io n s  

o r  o p e n in g  u p  a  s e r ie s  o f  p o s s i b i l i t i e s  A t  t h e  s a m e  t i m e ,  t h e  i n t e r v i e w e r  g u id e s  th e  

i n t e r v i e w  a n d  t h e  e n s u in g  n a r r a t i v e  t o  b e a r  o n  t h e  r e s e a r c h  t h a t  i s  b e in g  c o n d u c t e d  

F o r  H o l s t e i n  &  G u b r i u m  [ 1 9 9 7 ] ,  t h e  i n t e r v i e w e r  i s  a  m e a n s  o f  ‘ a c t i v a t i n g  n a r r a t i v e  

p r o d u c t i o n , ”  [ H o l s t e i n  &  G u b r i u m ,  1 9 9 7 ,  p  1 2 3 ]  s o  t h a t  q u e s t i o n s  o r  s t a t e m e n t s  

p r o v i d e  d i r e c t i o n  d u r i n g  t h e  i n t e r v i e w  a n d  h e lp  i n  t h e  c r e a t i o n  o f  t h e  e m e r g i n g  s t o r y
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T o  d r a w  p e o p le  i n t o  n a r r a t i n g  e v e n t s  I w a s  p r e p a r e d  w i t h  a  s e m i - s t r u c t u r e d  f o r m a t  

w h e r e  1 c o u ld  b e g in  b y  a s k i n g  s o m e  g e n e r a l  q u e s t i o n s  a s  w e l l  a s  g u id e  t o w a r d s  

p a r t i c u l a r  t o p i c s  T h e s e  w e r e  q u e s t i o n s  s u c h  a s  b a c k g r o u n d  d e t a i l s ,  f r i e n d s h i p s ,  

l a n g u a g e ,  t h e  s iz e  o f  t h e  c o m m u n i t y ,  i n  s h o r t  a n y t h i n g  w h i c h  c o u ld  p o t e n t i a l l y  h a v e  

s o m e  b e a r in g  o n  p e o p le  s l i f e  i n  I r e l a n d  T h e y  s e r v e d  a s  a  u s e f u l  p r o p  s o  t h a t  I  d i d  

n o t  f e e l  e m p t y - h a n d e d  g o in g  i n t o  a n  i n t e r v i e w  a s  w e l l  a s  p r o m p t i n g  p e o p le  w h e r e  

n e c e s s a r y  H o w e v e r ,  o n  t w o  o c c a s io n s  p a r t i c i p a n t s  h a d  s p e c i f i c  s t o r ie s  t o  t e l l  a n d  

t o o k  c o n t r o l ,  a s  d i d  o t h e r s  a t  t im e s  I n  f a c t ,  I g r a d u a l l y  l e a r n t  t o  l e t  g o ’ o f  t h e  

i n t e r v i e w  a n d  l i s t e n  T h e  i n t e r v i e w s  t h e n  v a r ie d  i n  l e n g t h  f r o m  t h e  s h o r t e s t ,  w h i c h  

t o o k  a p p r o x i m a t e l y  3 0  m in u t e s ,  t o  s o m e  t h a t  la s t e d  a b o u t  t h r e e  h o u r s  M o s t  

i n d i v i d u a l s  d e c id e d  t o  t a l k  t o  m e  b u t  n o t  t o  a  t a p e - r e c o r d e r  e v e n  t h o u g h  I h a d  b o u g h t  

a  v e r y  s m a l l ,  u n o b t r u s i v e  m a c h in e

L i n c o l n  &  G u b a  [ 1 9 8 5 ]  a d v o c a t e  t a k i n g  n o te s  r a t h e r  t h a n  t a p i n g  a s  t h e y  c o n s id e r  t h e  

a d v a n t a g e s  o u t w e i g h  d is a d v a n t a g e s  [ L i n c o l n  &  G u b a  1 9 8 5 ,  p  2 7 2 ]  I n  s u m m a r y ,  

th e s e  a r e  p a y in g  c lo s e  a t t e n t i o n  t o  w h a t  is  s a id ,  t h e  o p p o r t u n i t y  t o  m a k e  n o te s  a b o u t  

n o n v e r b a l  c u e s ,  f l a g g i n g  t h e  n o t e s  f o r  i m p o r t a n t  is s u e s  t o  r e t u r n  t o  la t e r  T h e y  s t r e s s  

t h a t  t h e  n o te s  m u s t  b e  w r i t t e n  u p  i m m e d i a t e l y  a f t e r  t h e  i n t e r v i e w  F o l l o w i n g  

L i n c o l n  &  G u b a  [ 1 9 8 5 ]  a n d  J o h n s o n - W e i n e r  s [ 1 9 9 8 ]  p r a c t i c a l  e x a m p le  o f  

r e s e a r c h in g  A m i s h  c o m m u n i t i e s  w i t h o u t  t h e  a id  o f  t e c h n o lo g y ,  I a c c e p te d  t h e  

l i m i t a t i o n s ,  m a d e  n o t e s  a n d  w r o t e  t h e m  u p  i m m e d i a t e l y  a f t e r  t h e  i n t e r v i e w  s o  t h a t  

e v e r y t h i n g  w a s  f r e s h  T h e n ,  w h e r e  p o s s ib le  t h e  e v e n t s  w e r e  c h e c k e d  w i t h  t h e  

in t e r v i e w e e s  T h e  f i n a l  t e x t  w a s  t h e  r e s u l t  o f  t h e i r  i n p u t  a s  r e g a r d s  t h e  c h e c k in g  o f
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f a c t s ,  p o s s ib le  a d d i t i o n s  o r  r e m o v a l  o f  a n y t h i n g  t h a t  w a s  o f  a  p r i v a t e  n a t u r e  A n  

i n t e r v i e w e e  t h e n  h a d  a  c o p y  o f  t h e  t e x t  a s  a  r e c o r d  o f  w h a t  h a d  m u t u a l l y  a g r e e d  h a d  

t a k e n  p la c e  T h e r e  w a s  i n t e r e s t  i n  t h i s  p r o c e s s  a n d  o n e  i n t e r v i e w e e  w h o  w e n t  a b r o a d  

r e m a in e d  i n  c o n t a c t  f o r  t h i s  e d i t i n g  p r o c e s s  T h i s  p r o c e s s  b r o k e  d o w n  s i g n i f i c a n t l y
i

a s  s o m e  p e o p le  f e l t  t h a t  1 w a s  t r u s t w o r t h y  e n o u g h  n o t  t o  h a v e  t h e i r  s t o n e s  c h e c k e d  

w h i l e  s o m e  o t h e r s  d i d  n o t  c o m e  b a c k  t o  t h e  C e n t r e

3  5  l I n t e r v i e w s  w h a t  s i n  a  n a m e

T h e  i n t e r v i e w s  w e r e  b a s e d  o n  a n o n y m i t y  s o  t h a t  n o t  o n l y  n a m e s  b u t  s o m e  o t h e r  

d e t a i l s  h a v e  b e e n  c h a n g e d  r e g a r d i n g  t h e  1 8  p a r t i c i p a n t s  I a s k e d  p e o p le  t o  c h o o s e  a  

n a m e  f o r  t h e  i n t e r v i e w  a n d  e x p e c t e d  a n o t h e r  V i e t n a m e s e  o r  C h in e s e  n a m e  

S u r p r i s i n g l y ,  p e o p le  o f f e r e d  n a m e s  l i k e  J u d y  o r  W e n d y  a s  i f  t h e y  h a d  a n o t h e r  

i d e n t i t y  o r  a t  le a s t  a s s u m e d  o n e  f o r  t h e  i n t e r v i e w s  T h e  o t h e r  s t r a t e g y  w a s  t o  a s k  m e  

t o  c h o o s e  a  n a m e  s o  I  c o n t i n u e d  b y  u s i n g  s i m i l a r  o n e s  L i  [ 1 9 9 7 ]  n o t e s  t h a t  t h i s  is  a  

c o m m o n  p r a c t i c e  a m o n g  H o n g  K o n g  C h in e s e  t o  c o m m u n i c a t e  w i t h  W e s t e r n e r s

L i  [ 1 9 9 7 ]  c o n s id e r s  s o l i d a r i t y  a n d  i n t i m a c y  t o  h a v e  g r e a t e r  v a lu e  t h a n  d e f e r e n c e  a n d  

o v e r t  p o w e r  d i f f e r e n c e  i n  t h e  E n g l i s h - s p e a k in g  w o r l d  h e n c e  a  p r e f e r e n c e  f o r  f i r s t  

n a m e  a d d r e s s  [ L i ,  1 9 9 7 ,  p  4 9 3 ]  B y  c o n t r a s t ,  C h in e s e  s o c ia l  i n t e r a c t i o n  is  

h i e r a r c h i c a l ,  w i t h  p a r t i c u l a i  f o r m s  o f  a d d r e s s  [ B l u m ,  1 9 9 7 ]  a n d  r e s ts  o n  p o w e r  

d i f f e r e n c e  T h e  t r a n s i t i o n  f r o m  s t r a n g e r  t o  f r i e n d  p a s s e s  t h r o u g h  s ta g e s  a n d  L i  

[ 1 9 7 7 ]  n o t e s  t h a t  f a c e  c r e a te s  a  s y s t e m  w 'h e r e  i n t i m a c y  a n d  f r i e n d s h i p  c a n n o t
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d e v e lo p  q u i c k l y  T h e  s o l u t i o n  is  t o  u s e  a  W e s t e r n  n a m e  t h a t  a l l o w s  a c c e s s  t o  

W e s t e r n  f o r m s  o f  a d d r e s s  w i t h  a  f a s t e r  t r a n s i t i o n  t o  c l o s e r  r e la t i o n s  F i n a l l y  L i

[ 1 9 9 7 ]  b e l ie v e s  s u c h  b o r r o w i n g  is  e v id e n c e  o f  b i l i n g u a l i s m  a n d  b i c u l t u r a h s m  i n  t h e  

H o n g  K o n g  c o n t e x t

C l e a r l y ,  s o m e t h i n g  s i m i l a r  m  t e r m s  o f  a n  e q u a l  r e la t i o n s h i p  o c c u r s  m  t h e  i n t e r v i e w  

w i t h  a n  E n g l i s h - s p e a k in g  i d e n t i t y  t h a t  d i f f e r s  f r o m  t h e  C h in e s e  o r  V i e t n a m e s e ­

s p e a k in g  o n e  T h i s  is  a n  i m p o r t a n t  c o n s id e r a t i o n  i n  t e r m s  o f  t h e  i n t e r v i e w  T i m e  is  

a  k e y  e le m e n t  a s  t h e  i n t e r v i e w  o c c u r s  i n  t h e  p r e s e n t  b u t  r a n g e s  o v e r  t i m e  p a s t  a s  w e l l  

a s  f u t u r e  c o n c e r n s  A  l i f e  s t o r y  a l l o w s  i n d i v i d u a l s  t o  c o n s t r u c t  a n d  r e c o n s t r u c t  v i e w s  

o f  t h e m s e lv e s  i n  r e s p o n s e  t o  t h e i r  c h a n g in g  s o c ia l  s i t u a t i o n  a n d  t h e  s o c ie t y  t h e y  f i n d  

t h e m s e lv e s  i n  [ M i l l e r ,  2 0 0 0 ]  A  s t o r y  a ls o  s i t u a t e s  i n d i v i d u a l s  i n  s o c ia l  n e t w o r k s  o f  

f a m i l y ,  w o r k ,  f r i e n d s  a n d  l e i s u r e  p u r s u i t s  F i n a l l y ,  i t  l i n k s  a n  i n d i v i d u a l  l i f e  c o u r s e  

t o  h i s t o r i c a l  e v e n t s  t h a t  t o o k  p la c e  d u r i n g  t h a t  p a r t i c u l a r  l i f e  S u c h  a n  a p p r o a c h  f u s e s  

w e l l  w i t h  t h e  c o n s t r u c t i o n  a n d  r e c o n s t r u c t i o n  o f  i d e n t i t y  b y  m e m b e r s  o f  a n  e t h n i c  

g r o u p  a s  t h e y  e n g a g e  w i t h  a  n e w  s o c ie t y

3  6  D a t a  r e p r e s e n t a t io n  c r e a t i n g  a  n a r r a t i v e

T h e  i n t e r v i e w  p r o c e s s  le a d s  t o  t h e  p r o d u c t i o n  o f  a n  o f f i c i a l  t e x t  c r e a t i n g  i n t e r e s t i n g  

p r o b l e m s  i n  t h e  u s e  o f  E n g l i s h  T o  c r e a t e  a  c o h e r e n t  t e x t  1 h a d  t o  m a k e  c h a n g e s  i n  

o r d e r  t o  p r o d u c e  a  t e x t  t h a t  r e a d  ‘ w e l l  u s in g  L i e b l i c h  s [ L i e b h c h ,  1 9 9 3 ]  a c c o u n t  o f  a  

y o u n g  i m m i g r a n t  a d ju s t i n g  t o  l i f e  i n  I s r a e l  a s  a n  e x a m p le  T h i s  e n t a i l e d  a  c e r t a in
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a m o u n t  o f  ‘ t i d y i n g  u p  o f  t h e  i n t e r v i e w s  i n c l u d i n g  t h e  t w o  t a p e d  o n e s  a s  t h e  f a i t h f u l  

r e p r e s e n t a t io n  o f  e v e r y  h e s i t a t i o n  o r  p h r a s in g  o f  a  c o n v e r s a t io n  w i t h  e m ’  o r  ‘ y e a h ’ 

w o u l d  b e c o m e  t i r e s o m e  f o r  t h e  r e a d e r  T h e s e  d e c is io n s  a r e  m a d e  i n  t h e  i n t e r e s t s  o f  

p r e s e n t in g  a  f i n a l  d o c u m e n t  f o r  a n  a u d ie n c e  b u t  w e r e  o n l y  t h e  b e g i n n i n g  P r e s e n t i n g  

a  ‘ s t o r y ’  m e a n s  t h e  o r d e r  o f  t h e  t e x t  w o u l d  d i f f e r  f r o m  w h a t  a c t u a l l y  t o o k  p la c e  

d u r i n g  t h e  i n t e r v i e w  a n d  r e c o r d e d  a s  n o t e s  F i n a l l y ,  i f  a l l  l i n g u i s t i c  e r r o r s  w e r e  

c o r r e c t e d ,  a n  i n t e r v i e w e e  s e n g a g e m e n t  w i t h  a  s e c o n d  o r  t h i r d  la n g u a g e  w o u l d  b e  

l o s t  T h e s e  q u e s t i o n s  m o v e  f r o m  t h e  s t r i c t l y  l i n g u i s t i c  t o  t h e  r e la t i o n s h ip  b e t w e e n  

t h e  r e s e a r c h e r  a n d  t h e  r e s e a r c h e d  a n d  t h a t  o f  t h e  f i n a l  t e x t s  a n d  t h e i r  r e a d e r s

M i l l e r  &  G la s s n e r  [ 1 9 9 7 ]  c o n s id e r  t h e  c u l t u r a l  c o n t e x t  o f  s t o r ie s ,  w h e r e  s t o r ie s

a b o u t  c e r t a in  g r o u p s  a r e  c r e a t e d  b y  m e m b e r s  o f  a  m a j o r i t y  g r o u p  a n d  f o r m

s t e r e o t y p i c a l  a n d  d e v a lu e d  d e p i c t i o n s  o f  a  p a r t i c u l a r  c u l t u r a l  g r o u p  T h e y  s ta te  t h a t

i n t e r v i e w s  h a v e  t h e  c a p a c i t y  t o  b e  i n t e r a c t i o n a l  c o n t e x t s  w i t h i n  w h i c h  s o c ia l  

w o r l d s  c o m e  t o  b e  b e t t e r  u n d e r s t o o d

[ M i l l e r  &  G la s s n e r ,  1 9 9 7 ,  p  1 0 9 ]

A  c o l l e c t i o n  o f  s u c h  c u l t u r a l  s t o r i e s  c a n  c h a l l e n g e  s t e r e o t y p i c a l  v i e w s  i n  s u r p r i s i n g

w a y s  I n d e e d  t h e  b a c k g r o u n d  t o  t h i s  r e s e a r c h  is  t h e  d e s i r e  t o  i n v e s t ig a t e  a  p a r t i c u l a r

s o c ia l  w o r l d  a n d  s e e  i f  i t  c o n f o r m s  t o  ‘ s t o n e s  o u t  m  t h e  w i d e r  s o c ie t y  r e g a r d i n g

r e f u g e e s  o r  w h e t h e r  t h e  s o c ia l  w o r l d  p r e s e n t e d  b y  g r o u p  m e m b e r  v o i c e s  is

c h a l l e n g i n g  o f  a s s u m p t io n s  M i l l e r  &  G la s s n e r  [ 1 9 9 7 ]  w r i t e

A l l  w e  s o c i o l o g i s t s  h a v e  a r e  s t o r ie s  S o m e  c o m e  f r o m  o t h e r  p e o p le ,  s o m e  

f r o m  u s ,  s o m e  f r o m  o u r  i n t e r a c t i o n s  w i t h  o t h e r s  W h a t  m a t t e r s  is  t o  

u n d e r s t a n d  h o w  a n d  w h e r e  t h e  s t o r ie s  a r e  p r o d u c e d ,  w h i c h  s o r t  o f  s t o r ie s  

t h e y  a r e ,  a n d  h o w  w e  c a n  p u t  t h e m  t o  h o n e s t  a n d  i n t e l l i g e n t  u s e  i n  t h e o r i z i n g  

a b o u t  s o c ia l  l i f e

[ M i l l e r  &  G la s s n e r ,  1 9 9 7 ,  p  1 1 1 ]
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T h e  a c t  o f  w i l t i n g  t h e  t e x t s  is  n o  l o n g e r  a  s i m p le  p r o c e s s  o f  w r i t i n g  u p  ‘ t h e  r e a l i t y ’ 

b u t  a n  e x c u r s i o n  i n t o  r e p r e s e n t i n g  a  s o c ia l  w o r l d

I n d e e d ,  i n i t i a l  t e x t s  w e r e  c a u t i o u s  a s  t h e r e  w a s  a  c o n c e r n  a b o u t  m y  o w n  s e l f  

a p p e a r in g  m  t h e m  H o w e v e r ,  t h i s  a ls o  m e a n t  t h a t  t h e y  w e r e  m o r e  f i l t e r e d  A s  t h e  

d a t a  w a s  a n a ly s e d  t h e n  i t  b e c a m e  c l e a r  t h a t  t h e  ‘ v o i c e  o f  t h e  i n t e r v i e w e e s  h a d  t o  b e  

m a d e  c le a r  M o r e  d i r e c t  q u o t e s  w e r e  u s e d  w h i c h  m e a n t  t h a t  t h e  t e x t s  w e r e  p o s s ib l y  

n o t  a s  n e a t  in  t h e i r  o r d e r i n g  H o w e v e r ,  t h e y  w e r e  m o r e  ‘ a u t h e n t i c ’  i n d i c a t o r s  o f  

w h a t  h a d  t a k e n  p la c e  i n  t h e  p r o c e s s  o f  “ l i n k [ i n g ]  p a s t ,  p r e s e n t  a n d  f u t u r e , ’ 

[ R i c h a r d s o n ,  1 9 9 0 a  p  1 3 3 ]

S u c h  d i l e m m a s  a r e  d is c u s s e d  b y  R i c h a r d s o n  [ 1 9 9 0 b ] ,  w h o  p o in t s  o u t  t h a t  n a r r a t i v e  

e x p la n a t i o n  i m p l i e s  i t  is  t h e  r e s e a r c h e r  w r i t i n g  o n  b e h a l f  o f  o t h e r  v o ic e s  R i c h a r d s o n  

[ 1 9 9 0 b ]  q u e s t io n s  t h e  p o w e r  r e la t i o n s h i p s  r a is e d  b y  s u c h  w r i t i n g  a n d  c o n s id e r s  t h e  

a l t e r n a t i v e s  n o t  t o  e n g a g e  w i t h  o t h e r s  n o r  w r i t e  a b o u t  t h e m  R ic h a r d s o n  [ 1 9 9 0 b ]  

r e je c t s  t h i s  e x t r e m e  v i e w  a n d  p o in t s  t o  t h e  r e s p o n s i b i l i t i e s  o f  a  r e s e a r c h e r  w h i c h  a r e  

t h e  s i t u a t e d n e s s  o f  a n  t h e  a u t h o r  i n  a  n a r r a t i v e  w h e r e  h e  o r  s h e  c a n  a s k  e n l i g h t e n i n g  

q u e s t i o n s ,  b e in g  a b le  t o  g i v e  v o i c e  t o  o t h e r s  b y  u s in g  c o l l e c t i v e  s t o n e s  a n d  a c c e p t i n g  

t h e  “ r e s p o n s i b i l i t y  o f  a u t h o r s h i p , ”  [ R i c h a r d s o n ,  1 9 9 0 b ,  p  2 8 ]  I n  t h i s  r e g a r d ,  O le s e n  

[ 2 0 0 0 ]  a ls o  c o n s id e r s  t h a t  t h e  r e s e a r c h e r  h a s  r e s p o n s i b i l i t y  “ f o r  t h e  a c c o u n t ,  t h e  t e x t ,  

a n d  t h e  v o i c e s ,  [ O le s e n ,  2 0 0 0 ,  p  2 3 6 ]  I m p e r f e c t i o n s  a r e  m y  r e s p o n s i b i l i t y  i n  t h i s  

e f f o r t  t o  c r e a te  a  v i e w  o f  a  s o c ia l  w o r l d  t h a t  h a s  r e m a in e d  l a r g e l y  h id d e n



3 7 Data analysis grounded theory.

I u s e d  g r o u n d e d  t h e o r y  d e f i n e d  b y  S t r a u s s  &  C o r b i n  [ 1 9 9 8 ]  a s  t h e  c lo s e  r e la t i o n s h i p  

b e t w e e n  d a t a  c o l l e c t i o n ,  a n a l y s i s  a n d  e v e n t u a l  t h e o r y ,  t h a t  is ,  a n  e x p la n a t i o n  f o r  t h e  

p h e n o m e n o n  t h a t  t h e  r e s e a r c h e r  e n c o u n t e r s  G r o u n d e d  t h e o r y  e v o l v e d  a s  a  

s y s t e m a t ic  a p p r o a c h  t o  q u a l i t a t i v e  d a t a  b y  c o m b i n i n g  t w o  r e s e a r c h  t r a d i t i o n s  i n  t h e  

i n i t i a l  w o r k  o f  G la s e r  &  S t r a u s s  [ G la s e r ,  1 9 6 7 ]  T h e  q u a n t i t a t i v e  a p p r o a c h  p r o m o t e d  

a t  C o l u m b i a  U n i v e r s i t y  i n f l u e n c e d  G la s e r  I n  c o n t r a s t ,  t h e  C h ic a g o  S c h o o l ,  w h i c h  

h a d  a  w e l l - d e v e lo p e d  t r a d i t i o n  o f  q u a l i t a t i v e  r e s e a r c h ,  i n f l u e n c e d  S t r a u s s  F o r  t h i s  

t h e s is ,  I u s e  t h e  c u r r e n t  a p p r o a c h  b y  S t r a u s s  &  C o r b i n  [ 1 9 9 8 ] ,  w h i c h  c o n s id e r s  

a n a l y s i s  a s  H h e  i n t e r p l a y  b e t w e e n  r e s e a r c h e r s  a n d  d a t a , ”  [ S t r a u s s  &  C o r b i n ,  1 9 9 8 ,  p  

1 3 ]  A n a l y s i s  d e v e lo p s  t h r o u g h  s ta g e s  o f  c o d in g  o f  t e x t ,  t h e  c r e a t i o n  o f  c a t e g o r ie s  

t h a t  f o r m  a r o u n d  a  c e n t r a l  e x p la n a t o r y  c o n c e p t  a n d  c o n s t a n t  c o m p a r i s o n  t h a t  h e lp s  t o  

r e f i n e  t h e  p r o c e s s  A  r e s e a r c h e r  c a n  g e n e r a t e  m e m o s  a n d  d ia g r a m s  d u r i n g  t h i s  

p r o c e s s  a n d  u s e  d o c u m e n t s  a n d  o t h e r  m a t e r i a l  a s  p a r t  o f  t h e  d a ta  [ S t r a u s s  &  C o r b i n ,

P  1 1 ]

S t r a u s s  &  C o r b i n  c o n s id e r  t h a t  a  r e s e a r c h e r  c a n  d r a w  o n  p e r s o n a l  e x p e r ie n c e  d u r i n g  

a n a ly s i s  [ S t r a u s s  &  C o r b i n ,  1 9 8 8 ,  p  5 ]  a s  t h i s  f o r m s  t h e  b a s is  f o r  m a k i n g  1 

c o m p a r i s o n s  T h e y  s t r e s s  a  c r e a t i v e  a p p r o a c h  t o  t h i n k i n g  a b o u t  d a t a  s u c h  a s  

e x p l o r i n g  d i f f e r e n t  p o s s ib i l i t i e s ,  u s in g  n o n l i n e a r  a n d  d i v e r g e n t  f o r m s  o f  t h i n k i n g  t o  

g a in  a  f r e s h  p e r s p e c t iv e  o n  d a t a  S t r a u s s  &  C o r b i n  [ 1 9 9 8 ]  u r g e  r e s e a r c h e r s  t o  c r e a te  

t h e i r  o w n  c o n c e p t s  [ p  1 5 5 ]  a n d  t h e n  d e s c r i b e  t h e i r  p r o p e r t i e s  a n d  d i m e n s i o n s  f r o m
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w i t h i n  t h e  d a t a  I n  f a c t ,  B l a c k m a n  [ 1 9 8 3 ]  c o n s id e r e d  t h a t  g r o u n d e d  t h e o r y  

a p p r o a c h e s  w o u l d  c o n t r i b u t e  s i g n i f i c a n t l y  t o  m t e r c u l t u r a l  r e s e a r c h  i n  t e r m s  o f  t h e o r y  

a n d  r e s e a r c h e r  e x p e r ie n c e s

A  c r i t i q u e  b y  C h a r m a z  [ 2 0 0 0 ]  b e l ie v e s  t h a t  S t r a u s s  &  C o r b m  [ 1 9 9 8 ]  h a v e  b r o a d e n e d  

g r o u n d e d  t h e o r y  a s  t h e y  p r o p o s e d  g i v i n g  v o i c e  t o  r e s p o n d e n t s  [ C h a r m a z ,  2 0 0 0 ,  p  

5 1 0 ]  C h a r m a z  [ 2 0 0 0 ]  o f f e r s  a  c o n s t r u c t i v i s t  g r o u n d e d  t h e o r y  t h a t  d i s c o v e r s  a n d  

c o n s t r u c t s  t h e  r e a l i t y  o f  a  p a r t i c u l a r  s o c ia l  w o r l d  a n d  c r i t i c i s e s  a n  o v e r e m p h a s is  o n  

t e c h n iq u e  a t  t h e  e x p e n s e  o f  s u c h  d i s c o v e r y  K i m  [ 2 0 0 1 ]  d is c u s s e s  t h e  c r e a t i v e  u s e  

o f  g r o u n d e d  t h e o r y  a n d  q u a l i t a t i v e  m e t h o d s  [ K i m ,  2 0 0 1 ,  p  2 1 5 - 2 1 9 ]  f o r  t h e  s t u d y  o f  

c r o s s - c u l t u r a l  a d a p t a t i o n ,  i n c l u d i n g  t h e  i n t e r p r e t a t i o n  o f  l i f e  h i s t o r i e s  H a in e s ,  

R u t h e r f o r d ,  a n d  T h o m a s ,  [ 1 9 8 1 ]  u s e d  g r o u n d e d  t h e o r y  i n  t h e i r  s t u d y  o f  V ie t n a m e s e  

r e f u g e e  f a m i l i e s  i n  t h e  U S A  s o  t h a t  i t  e m e r g e s  a s  s u i t e d  t o  t h i s  t h e s is

3  7  i C o m p u t e r - A s s i s t e d  Q u a l i t a t i v e  D a t a  A n a l y s i s  C A Q D A S

F o r  c o d in g  t h e  d a t a ,  I t r a in e d  i n  a n d  u s e d  a  s o f t w a r e  p a c k a g e  c a l l e d  A t l a s  t i ,  

d e v e lo p e d  f r o m  a  g r o u n d e d  t h e o r y  b a s e  a n d  w h i c h  B a r r y  [ 1 9 9 8 ]  f e e ls  is  s u i t a b le  f o r  

s m a l l - s c a le  r e s e a r c h  D is c u s s io n s  o n  t h e  u s e  o f  s u c h  s o f t w a r e  [ C o f f e y ,  H o l b r o o k  &  

A t k i n s o n ,  1 9 9 6 ,  K e l l e ,  1 9 9 7 ,  L e e  &  F i e ld i n g ,  1 9 9 6 ]  h a v e  f o c u s e d  o n  t h e i r  im p a c t  o n  

t h e  d iv e r s e  m o d e s  o f  q u a l i t a t i v e  i n q u i r y  C o f f e y ,  H o l b r o o k  &  A t k i n s o n  [ 1 9 9 6 ]  h a v e  

v o i c e d  c o n c e r n s  a b o u t  t h e  c r e a t i o n  o f  a  n e w  o r t h o d o x y  t h a t  w o u l d  t h r e a t e n  t h e  

v a r ie t y  o f  a p p r o a c h e s  a v a i l a b l e  t o  q u a l i t a t i v e  r e s e a r c h e r s  T h e y  w e r e  a ls o  c r i t i c a l  o f
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t h e  s t r o n g  l i n k  b e t w e e n  g r o u n d e d  t h e o r y  a n d  C A Q D A S  a s  t h e y  c o n s id e r e d  t h i s  l i n k  

t o  b e  a  t h r e a t  t o  t h e  h e t e r o g e n e i t y  o f  r e s e a r c h  m e t h o d s  i n  t h e  q u a l i t a t i v e  f i e l d .  

H o w e v e r ,  L e e  &  F i e l d i n g  [ 1 9 9 6 ]  c o m m e n t  t h a t  c o n c e r n s  o f  a  n e w  o r t h o d o x y  a r e  

o v e r e m p h a s iz e d .  K e l l e  [ 1 9 9 7 ]  r e m a r k s  t h a t  s u c h  s o f t w a r e  p a c k a g e s  o f f e r  a  w a y  t o  

m a n a g e  d a ta  a n d  t h a t  t h i s  is  a n  o p e n  t e c h n o l o g y  t h a t  c a n  b e  u s e d  c r e a t i v e l y  [ K e l l e ,  

1 9 9 7 ,  p  3 ] .  C o d in g ,  a  w a y  o f  i d e n t i f y i n g  r e la t i o n s h i p s  i n  t e x t s ,  a n d  r e t r i e v a l  o f  t e x t  

c a n  b e  m e c h a n iz e d  b u t  t h e  i n t e r p r e t a t i o n  l i e s  w i t h  t h e  r e s e a r c h e r .

D u r i n g  t r a i n i n g ,  i t  w a s  r e c o m m e n d e d  t h a t  w e  t a k e  a  s m a l l  s e c t io n  o f  o u r  o w n  d a ta  

a n d  t e s t  d i f f e r e n t  w a y s  t o  c o d e  t o  d i s c o v e r  b o t h  t h e  p o t e n t i a l  a n d  t h e  p i t f a l l s .  

F o l l o w i n g  t h i s  t r i a l ,  I  s p e n t  t h r e e  m o n t h s  o n  d e t a i l e d  c o d in g ,  c r e a t i n g  m e m o s  a n d  

a n a l y t i c a l  n e t w o r k s .  T h e  s o f t w a r e  w a s  e x t r e m e ly  u s e f u l  f o r  t w o  m a in  r e a s o n s .  F i r s t ,  

f r o m  s o m e  i n i t i a l  c o d in g  a n d  a n a l y s i s ,  I w a s  a w a r e  o f  t h e  i n t e r l o c k i n g  n a t u r e  o f  t h e  

d a t a  a n d  I  c o u ld  c o d e  t h e  d a t a  s y s t e m a t i c a l l y  a n d  e m b e d  c o d e s  i n  t h e  s a m e  s e c t io n s  

o f  t e x t .  L a t e r ,  w h e n  I r e t r i e v e d  a  c o d e  I c o u ld  a ls o  d r a w  o n  t h e  e m b e d d e d  c o d e s  t o  

e x p lo r e  r e la t i o n s h i p s  a n d  m e a n in g s .  I n  t h i s  w a y ,  I c o u ld  l i n k  a l l  t h e  d i v e r s e  s t r a n d s  

c o n t a in e d  i n  a  c o r e  c o n c e p t  a n d  e x p lo r e  t h e i r  r e le v a n c e .  S e c o n d ,  w r i t i n g  u p  t h e  

a n a l y s i s  w a s  m a d e  e a s ie r  b y  t h e  r e a d y  r e t r i e v a l  o f  s i g n i f i c a n t  p a s s a g e s  i n  t h e  t e x t s .

3 . 7 . i i  C o d i n g

G r o u n d e d  t h e o r y  p r o v i d e s  a  m e t h o d  f o r  t a k i n g  s e c t io n s  o f  a  p ie c e  o f  d a t a  s o  a s  t o  

a s s ig n  i t  a  c o d e  w h i c h  c a n  i n i t i a l l y  b e  s i m p l y  d e s c r i p t i v e  u n t i l  t h e s e  c o d e d  in s t a n c e s  

a r e  p la c e d  i n  a  c o n c e p t u a l  f r a m e w o r k  o r  h i g h e r - o r d e r  c o d e  w h i c h  h a s  e x p la n a t o r y



p o w e r  C o d i n g  is  t h e  r e s u l t  o f  t h e  i n t e r a c t i o n  b e t w e e n  t h e  le s e a r c h e r  a n d  t h e  d a ta  a s  

t h e  r e s e a r c h e r  s e a r c h e s  f o r  e x p la n a t i o n s  a n d  e x a m p le s  t o  i l l u s t r a t e  t h e  e x p la n a t i o n  

T h e  c o d e s  f a l l  u n d e r  t h r e e  m a in  c o n c e p t u a l  f r a m e w o r k s ,  n a m e l y  c u l t u r e ,  la n g u a g e  

a n d  i d e n t i t y  A n  in s t a n c e  w o u l d  b e  a  c o d e  ‘ la n g u a g e  a n d  j o b 5 w h e r e  w o r k - p l a c e d  

a c t i v i t y  is  l i n k e d  t o  l a n g u a g e  is s u e s  H o w e v e r ,  c u l t u r e  a ls o  a f f e c t s  t h e  id e a  o f  w o r k  

s o  t h a t  t h e r e  is  a  r a n g e  o f  c o d e s  u n d e r  t h e  c o n c e p t u a l  h e a d in g  o f  ‘ f a m i l y 5, w h i c h  

c r e a te s  s u c h  c o d e s  a s  ‘ f a m i l y  b u s in e s s  f o r  e x a m p le  B y  p r o c e e d in g  w i t h  t h e  c o d in g  

i n  t h i s  w a y ,  i n t r i c a t e s  s e ts  o f  r e la t i o n s h ip s  b u i l d  u p  a n d  c a n  b e  e x a m in e d  f r o m  m o r e  

t h a n  o n e  p e r s p e c t iv e  T h e  o v e r a l l  r e s u l t  is  o n e  o f  g r e a t  e x p la n a t o r y  p o w e r  a s  c o r e  

c o n c e p t s  a r e  b r o k e n  d o w n  i n t o  t h e i r  c o n s t i t u e n t s  w i t h  a n  a c c o m p a n y i n g  d is c u s s io n ,  

w h i c h  c a n  a ls o  r e f e r  t o  r e la t e d  is s u e s

C o d e s  a r e  a ls o  u s e f u l  f o r  c a t e g o n z in g  a  p a r t i c u l a r  e p is o d e  s u c h  a s  t i m e  s p e n t  m  a  

r e f u g e e  c a m p  a n d  b r e a k i n g  i t  d o w n  i n t o  c o m p n e n t s  s u c h  a s  ‘ c a m p ,  f o o d ’ o r  ‘ c a m p ,  

t e n s io n  S o m e  c o d in g  o c c u r s  w h e r e  a  c o d e  is  a s s ig n e d  t o  a n  a c t i v i t y ,  w h i c h  t h e n  

h a s  n o  f u r t h e r  a t t r i b u t e s  s u c h  a s  ‘ w a r 5 s o  t h a t  t h e r e  is  o n l y  o n e  o c c u r r e n c e  o f  t h i s  

c o d e  T h e s e  a r e  u s e f u l  a s  t h e y  c a n  h i g h l i g h t  a n  u n u s u a l  o c c u r r e n c e  H o w e v e r ,  t h e r e  

a r e  a ls o  in s t a n c e s  w h e r e  s u c h  a  s i n g l e  in s t a n c e  o f  a  c o d e  d o e s  n o t  a p p e a r  t o  c a r r y  

a n y  d i s c e r n i b l e  s i g n i f i c a n c  D e c i s i o n s  a r o u n d  s u c h  c o d e s  a r e  m a d e  d u r i n g  a n a l y s i s  

A n  u n s y s t e m a t i c  a p p l i c a t i o n  o f  c o d e s  w h i c h  d i d  n o t  f a l l  i n t o  a n y  c o n c e p t u a l i s e d  

f r a m e w o r k  c o u ld  n o t  b e  u s e d  f o r  t h e  p u r p o s e s  o f  d a ta  a n a l y s i s  C l e a r l y ,  t h e r e  a r e  a  

f e w  in s t a n c e s  o f  c o d in g  w h e r e  f u r t h e r  r e f l e c t i o n  w o u l d  h a v e  b e e n  m e r i t e d  b u t  t h e s e  

a p p e a r  d u r i n g  a n a l y s i s

1 2 2



T h e  c o d in g  p r o c e s s  a ls o  r e la t e s  t o  c u l t u r e - l e v e l  a n d  t h e o r e t i c a l  a p p r o a c h e s  d is c u s s e d  

i n  C h a p t e r s  I  a n d  2  s o  t h a t  m e t h o d o l o g y  a n d  t h e o r y  a r e  i n t e r - h n k e d  d u r i n g  t h e  s ta g e s  

o f  a n a l y s i s  T h e  c o d e  f o r  ‘ f a m i l y ’ , f o r  in s t a n c e ,  e s t a b l i s h e s  a  l i n k  t o  t h e  b r o a d  

c u l t u r e - l e v e l  a n a ly s is  c o n t a in e d  i n  H o f s t e d e  s [ 1 9 8 0 / 2 0 0 1 ]  d i m e n s i o n  o f  

c o l l e c t i v i s m  a n d  i t s  c o n s t i t u e n t  p a r t s  p r o v i d e  a n  e x p la n a t i o n  o f  i t s  r e a l i s a t i o n  a t  

i n d i v i d u a l  l e v e l  m  V ie t n a m e s e  f a m i l y  a c t i v i t y  s u c h  a s  t h e  e c o n o m ic  a s p e c t  [ T r a n ,  

1 9 8 7 ,  B e r r y ,  1 9 9 7 ]  S i m i l a r l y ,  t h e  t w o  m a in  c o n c e p t u a l  f r a m e w o r k s  o f  i d e n t i t y  a n d  

la n g u a g e  a l l o w  f o r  t h e  i d e n t i f i c a t i o n  o f  k e y  s ta g e s  m  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  s u c h  a s  t h e  m a in t e n a n c e  o f  c u l t u r e  [ B e r r y ,  1 9 9 7 ]  o r  

s p e c i f i c  o u t c o m e s  s u c h  a s  m a r g i n a h t y  [ K i m ,  2 0 0 1 ]

I c h o s e  t o  p r o g r e s s  t o  A t l a s  t i  f o r  t w o  r e a s o n s  F i r s t l y ,  c o d in g  i n v o l v e s  c o u n t i n g  

in s ta n c e s  o f  a  p h e n o m e n o n  a n d  o n c e  c o m p le t e ,  a l l  c o d e s  a n d  t h e i r  o c c u r r e n c e s  a r e  

i n s t a n t l y  r e t r i e v a b l e  S e c o n d ly ,  A t l a s  t i  a l l o w s  f o r  t h e  c r e a t i o n  o f  i l l u s t r a t i o n s ,  

k n o w n  a s  n e t w o r k s ,  w h i c h  a l l o w  c o d e s ,  c o d e d  t e x t u a l  s e g m e n t s  a n d  e v e n  m e m o s  

c o n c e r n i n g  t h e  t e x t s  t o  b e  d r a w n  t o g e t h e r  t o  c r e a te  a  d i a g r a m  o f  a  s e t  o f  r e la t i o n s h i p s  

f o r  e x p l o r a t i o n  A t l a s  t i  p r o v i d e s  a n  e x c e l l e n t  r e s o u r c e  w i t h  w h i c h  t o  i n t e r a c t  w i t h  

t h e  d a ta  o n  a  m o r e  c o m p l e x  l e v e l  a s  f i g u r e  3  1 [ o v e r  p a g e ]  i l l u s t r a t e s  H e r e  t h e r e  

a r e  t h r e e  c o d e s  c a l l e d  ‘ E n g l i s h  a s  a  b a r r i e r  , ‘ f a m i l y  r e u n i f i c a t i o n  p r o c e s s ’ a n d  

‘ f a m i l y  s t r a t e g y  t o  k e e p  l a n g u a g e ’  E a c h  c o d e  d i s p l a y s  t h e  n u m b e r  o f  e x a m p le s  o r  

c o d e d  p ie c e s  o f  t e x t
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Figure 3 1 example of a network of codes

^ English a barrier {27-0} & family reunification process {14-0}

^ family strategy to keep language 
{8-0}

/

^family unit {31-0}-
note that family stretches back to

In general he thought that moi 
try to keep the Vietnamese lar

[7 34] In genera! he thought th

language maintenance issues 
families have a definite strategy which 
was viewed initially as a problem until 
language support classes introduced 
though literacy in second language not 
offeered mainstream family strategy for 
child to acquire Vietnamese as L1 and 
then expose to English with playschool 
being a way of doing this rather than 

leaving until primary school

t h a t  i t  c o n t a i n s  t h e  f i r s t  c o d e  h a s  2 7  e x a m p le s ,  t h e  s e c o n d  h a s  1 4  a n d  t h e  t h i r d  h a s  8  

E a c h  t e x t u a l  f r a g m e n t  is  a n  i l l u s t r a t i o n  o f  a  c o d e ,  t h a t  is ,  o n e  o f  t h o s e  e x a m p le s  

T h e s e  t e x t u a l  f r a g m e n t s  a r e  n u m b e r e d  w i t h  t h e  f i r s t  n u m b e r  r e f e r r i n g  t o  t h e  n u m b e r  

o f  t h e  d o c u m e n t  [ s t o r y ]  a n d  t h e  s e c o n d  r e f e r s  t o  t h e  l i n e  n u m b e r  o f  t h e  t e x t  T h e  

t i t l e  o f  e a c h  o f  t h e s e  is  t h e  b e g i n n i n g  o f  e a c h  t e x t u a l  f r a g m e n t
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F i n a l l y ,  c o d e s  a r e  o f t e n  l i n k e d  t o  o t h e r  c o d e s  a s  t h e y  a ie  r e la t e d  t h e m a t i c a l l y ,  

c o n c e p t u a l l y  o r  b e c a u s e  o f  a  c o m m e n t a r y ,  i n d i c a t e d  b y  b r o k e n  l i n e s  i n  t h e  f i g u r e s  

T h e  l i n e  b e t w e e n  [ 7  3 4 ]  a n d  t h e  c o d e  ‘ f a m i l y  s t r a t e g y  t o  k e e p  l a n g u a g e ’ in d i c a t e s  

t h a t  t h i s  t e x t u a l  f r a g m e n t  is  o n e  o f  t h e  8  e x a m p le s  o f  t h i s  p a r t i c u l a r  c o d e  T h e r e  a r e  

a ls o  o t h e r  r e la t i o n s h i p s  w h i c h  c a n  b e  u s e d  s u c h  a s  a  m e m o  w r i t t e n  d u r i n g  t h e  c o d in g  

p r o c e s s ,  a n d  t h i s  is  f l a g g e d  b y  t h e  i c o n  o f  t h e  h a n d  w r i t i n g  i n  a  n o t e b o o k  F i n a l l y ,  

c o d e s  c a n  a ls o  c o n t a i n  c o m m e n t s  t h a t  a r e  w r i t t e n  d u r i n g  t h e  c o d in g  p r o c e s s  a n d  

th e s e  c a n  b e  l i n k e d  t o  a  m e m o  I n  t h i s  i l l u s t r a t i o n  t h e r e  a r e  n o  l i n k s  t o  t w o  c o d e s  s o  

t h a t  t h e y  m a y  n o t  b e  r e le v a n t  o r  t h e i r  s i g n i f i c a n c e  h a s  n o t  b e e n  r e a l i s e d

2 9 6  c o d e s  w e r e  c r e a t e d  d u r i n g  t h e  c o d in g  p r o c e s s  a n d  a  s m a l l  p r o p o r t i o n  w e r e  

r e d u n d a n t  O v e r a l l ,  t h e  c o d in g  p r o c e s s  p r o d u c e d  s i g n i f i c a n t  r e s u l t s  d u n n g  a n a ly s i s  

a n d  t h e  u s e  o f  A t l a s  t i  c o n t r i b u t e d  c o n s id e r a b l y  t o  t h e  p r o c e s s

3  8  S ta g e s  o f  t h e  a n a l y s i s

T h e r e  w e r e  3  s ta g e s  t o  t h e  a n a l y s i s  w i t h  t h e  p r e l i m i n a r y  o n e  c a r r i e d  o u t  i n  t h e  

t r a d i t i o n a l  p e n  a n d  p a p e r  m e t h o d  o n  t h e  f i r s t  t e n  i n t e r v i e w s  c a r r i e d  o u t  i n  1 9 9 9  

F a m i l y  a p p e a r e d  a s  t h e  c o r e  c o n c e p t  a n d  a ls o  s e e m e d  t o  r e la t e  o r  i n f l u e n c e  o t h e r  

a r e a s  o f  s i g n i f i c a n c e  t h a t  e m e r g e d  s u c h  a s  la n g u a g e  o r  g e n d e r  I m a p p e d  t h i s  i n i t i a l ,  

r o u g h  a n a ly s is ,  w h i c h  a ls o  s e r v e d  a s  a  f o c u s  o f  c o r e  t o p i c s  t o  h i g h l i g h t  i n  t h e  n e x t

f
s e t  o f  i n t e r v i e w s  F o l l o w i n g  t h e  n e x t  5  i n t e r v i e w s  I  d r e w  a  m a p  w h i c h  s e t  o u t  a n  

a r r a y  o f  r e la t i o n s h ip s  w i t h  f a m i l y  a s  t h e  h u b  f r o m  w h i c h  e v e r y t h i n g  r a d ia t e d  T h i s
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w a s  a n  e x t r e m e ly  u s e f u l  e x e r c is e  a s  t h e  c o m p l e x i t i e s  e m e r g e d  o f  i m p o r t a n t

c a t e g o r ie s  t h a t  w e r e  i n t e r l i n k e d  a n d  c o n t a in e d  s u b s e c t io n s  H o w e v e r ,  n o  s i m p l e

1
r e la t i o n s h i p  e m e r g e d  w i t h  w h i c h  I  c o u ld  d r a w  th e s e  s t r a n d s  t o g e t h e r

A t  t h i s  s ta g e ,  1 w e n t  b a c k  t o  r e a d in g  a r o u n d  t h e  s u b je c t  [ K i m ,  2 0 0 1 ,  W a r d ,  B o c h n e r  

&  F u r n h a m ,  2 0 0 1 ]  a n d  s o m e  o f  t h e  l i t e r a t u r e  r e g a r d i n g  n a r r a t i v e  F i r s t l y ,  c u l t u r e ,  a s  

B e r t a u x  a n d  K o h h  [ 1 9 8 4 ]  n o t e ,  is  n o t  a  v a r ia b l e  t h a t  c a n  b e  r e m o v e d  A s  t h e  s t o n e s  

a r e  r o o t e d  i n  t h e  e x p e r ie n c e  o f  m a k i n g  s e n s e  o f  a n d  a d a p t i n g  t o  a  n e w  c u l t u r e ,  t h e n  

t h e  i n t e r p r e t a t i o n  h a s  t o  t a k e  i n t o  a c c o u n t  t h e  o r i g i n  o f  t h i s  j o u r n e y  w h i c h  r e s id e s  i n  

a  d i f f e r e n t  c u l t u r e  a n d  a  d i f f e r e n t  c o n c e p t u a l i s a t i o n  o f  t h e  i n d i v i d u a l  N o w ,  t h e  d a t a  

b e g a n  t o  m a k e  s e n s e  a n d  1 d r e w  a  d i a g r a m ,  f i g u r e  3  1 , w h i c h  s i m p l i f i e d  t h e  p r o c e s s  

i n t o  i t s  c o r e  e le m e n t s  a n d  s e r v e d  a s  a  u s e f u l  p o i n t  o f  r e f e r e n c e  t h o u g h  t h e  d a ta  d i d  

n o t  c o n f o r m  c o m p l e t e l y  t o  s u c h  a  b a s ic  o u t l i n e  d u n n g  a n a ly s i s

1 m a d e  a  d i s t i n c t i o n  b e t w e e n  t h e  i n i t i a l  g r o u p  o f  2 1 2  V ie t n a m e s e  r e f u g e e s ,  t h e  

r e la t i v e s  w h o  a r r i v e d  l a t e r  a n d  t h e  I r i s h - b o r n  T h e r e  w e r e  k e y  d i f f e r e n c e s  in  t h e i r  

e x p e r ie n c e s  b u t  a ls o  s i m i l a r i t i e s ,  w h i c h  1 c o n c e p t u a l i s e d  i n  f i g u r e  3  2  a g a in  a s  a  

p o i n t  o f  r e f e r e n c e  I n  c h a p t e r s  6 - 9  o f  t h e  d a ta  a n a l y s i s ,  m e m b e r s  o f  t h e  f i r s t  g r o u p  o f  

2 1 2  r e f u g e e s  a r e  d e n o t e d  b y  t h e  l e t t e r  R  a n d  f a m i l y  r e u n i f i c a t i o n  m e m b e r s  b y  a n  F  

C o n s e q u e n t l y ,  e a c h  i n t e r v i e w e e  is  r e f e r r e d  t o  b y  n a m e  f o l l o w e d  i n  b r a c k e t s  b y  g r o u p  

m e m b e r s h i p  a n d  t h e i r  i n t e r v i e w  n u m b e r  a s ,  f o r  e x a m p le ,  A i s l i n g  [ F I 8 ]  T h e r e  a r e  

t w o  e x c e p t i o n s  O n e  is  W e n d y  [ C R F 1 7 ]  w h o  w e n t  t o  C h in a  a s  a  r e f u g e e  b e f o r e  

j o i n i n g  f a m i l y  i n  I r e l a n d  T h e  o t h e r  is  B e r m e  [ E U M 2 ]  w h o  c a m e  t o  I r e l a n d  f r o m
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a n o t h e r  E U  c o u n t r y ,  s h e  c a r r ie s  t h e  m a r k e r  E U M  f o r  E u r o p e a n  U n i o n  m i g r a n t  

F i n a l l y ,  o n l y  m a jo r  c o d e s  a n d  t h e i r  n u m b e r  o f  r e f e r e n c e s  a r e  p r e s e n t e d  i n  t h e  f o r m  

o f  a  t a b le  a t  t h e  b e g in n i n g  o f  s u b s e c t io n s  i n  c h a p t e r s  6 - 9  o f  t h e  d a ta  a n a l y s i s  

E x c e p t i o n s  b e a r in g  a  c o d e  n u m b e r  o f  1 a r e  u s e d  i n  t h e  d i s c u s s io n  a n d  o t h e r  c o d e d  

e x a m p le s  m a y  b e  r e f e r r e d  t o  i n  a  s e n te n c e  C o d i n g  is  e x t r e m e ly  r i c h  a n d  i n  t h i s  w a y  

p r e s e n t a t i o n  o f  t h e  d a ta  a n a l y s i s  is  m a d e  m a n a g e a b le  F i n a l l y  q u o t a t i o n s  f r o m  t h e  

d a ta  a r e  p r e s e n t e d  i n  i t a l i c s

T h e r e  w a s  a  g r e a t  d e a l  o f  h i s t o r i c a l  d o c u m e n t a t i o n  t o  c o n s id e r  a n d  S t r a u s s  a n d  

C o r b m  [ 1 9 9 8  p  1 1 ]  a r e  q u i t e  c l e a r  a b o u t  t h e  p o s i t i v e  u s e  o f  s u c h  e v id e n c e  

H o w e v e r ,  i t  w a s  i m p o r t a n t  n o t  t o  b e  d r a w n  i n t o  a n  overall histoi ical account5 a s  t h e n  

t h i s  w o u l d  n o  l o n g e r  b e  a n  a c c o u n t  o f  a  process  I h a d  t o  c o n s id e r  t h e  r e la t i o n s h i p  o f  

t h e  p a s t  t o  t h e  p r e s e n t  f o l l o w e d  b y  p r e s e n t  a n d  f u t u r e  c o n c e r n s  b e c a u s e  t h e y  a l l  

i n t e r c o n n e c t e d  T h e  r e a d in g  h e lp e d  t o  d r a w  o u t  t h e  c o n c e p t u a l i s a t i o n  o f  a n  i n t u i t i v e  

u n d e r s t a n d in g  o f  t h i s  r e la t i o n s h i p  I n  s o m e  e a r l i e r  w r i t i n g  I h a d  d is c u s s e d  K n u d s e n  

[ 1 9 9 1 ]  e x t e n s i v e l y  a n d  r e m e m b e r e d  t h e  s e p a r a t io n  o f  t i m e  a n d  r e f u g e e  c o n c e r n s  

T h i s  f i n a l  p ie c e  c r e a te d  t h e  c o n c e p t u a l  f r a m e w o r k  f o r  w r i t i n g  u p  t h e  a n a l y s i s  T w o  

s t r a n d s  e m e r g e d  s o  t h a t  c h a p t e r s  6  a n d  7  c o n t a i n  D a t a  1 , f o c u s i n g  mainly , b u t  n o t  

e x c l u s i v e l y  o n  t h e  i n i t i a l  g r o u p  o f  r e f u g e e s  w h o  a r r i v e d  i n  1 9 7 9  C h a p t e r s  7  a n d  8  

c o n t a i n  D a t a  2 ,  w h i c h  f o c u s e s  m ainly , b u t  h o t  e x c l u s i v e l y  o n  r e la t i v e s  w h o  a r r i v e d
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Figure 3 2 Factors affecting adaptation process
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Figure 3 3 Group origin in relation to adaptation
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a s  p a r t  o f  f a m i l y  r e u n i f i c a t i o n  a n d  I r i s h - b o r n  c h i l d r e n  T h e  d a ta  i n t e r l i n k s  

t h r o u g h o u t  t h e  a n a l y s i s  a n d  v a r io u s  s t r a n d s  a p p e a r  a n d  r e a p p e a r  i n  t h e  f o u r  c h a p t e r s ,  

6 - 9  o f  t h e  d a ta  a n a l y s i s ,  a s  p a r t s  o f  i n t e r l o c k i n g  e le m e n t s  T i m e  r e la t i o n s h ip s ,  

i n f l u e n c e d  b y  K n u d s e n ’ s [ 1 9 9 1 ]  d i s c u s s io n  o f  c o p i n g  i n  r e f u g e e  c a m p s  a n d  t h e  

d e s i r e  t o  r e s t o r e  t h e  p a s t  t o  t h e  p r e s e n t ,  a r e  p r e s e n t e d  a s  p a r t  o f  t h e  t i t l e s  o f  c h a p t e r s  

6 - 9

3  9  R e s e a r c h  d i f f i c u l t i e s  t i m e  a n d  e m o t i o n

R e s e a r c h in g  a  g r o u p  o f  p e o p le  w h o  a r e  c u l t u r a l l y  d i f f e r e n t  w h e r e  s o m e  h a v e  h a d  

t r a g i c  e x p e r ie n c e s ,  is  d i f f i c u l t ,  e m o t i o n a l l y  d r a i n i n g  a n d  t i m e - c o n s u m i n g  1 f o u n d  

t h r e e  h o n e s t  a c c o u n t s  o f  s u c h  d i f f i c u l t i e s  [ N a g y ,  2 0 0 0 ,  D ’ A n g l e j a n ,  P a in c h a u d  &  

R e n a u d ,  1 9 8 6 ,  Y u  &  L i u ,  1 9 8 6 ]  N a g y  [ 2 0 0 0 ]  p r o v i d e s  a  s a lu t a r y  a c c o u n t  o f  

r e s e a r c h e r  e x p e c t a t i o n s  a n d  m e t h o d s  a n d  n e g a t i v e  r e a c t i o n s  b y  r e s e a r c h  p a r t i c i p a n t s  

w h o  r e f u s e d  t o  i n t e r a c t  w i t h  a  l a p t o p  A  k e y  f e a t u r e  o f  D ’ A n g l e j a n ,  P a in c h a u d  &  

R e n a u d  s [ 1 9 8 6 ,  s e e  s e c t i o n  3  4  f o r  d e t a i l s ]  r e s e a r c h  i n v o l v i n g  a  l a r g e  n u m b e r  o f  

V ie t n a m e s e ,  i s  t h e  c a n d id  d i s c u s s io n  o f  t h e i r  i n t e n t i o n s  a n d  t h e  e n s u in g  r e a l i t y  

T h e y  t r i e d  t o  o r g a n i z e  t h e i r  r e s e a r c h  i n  a  s t r i c t  f r a m e w o r k  s o m e  in t e r v i e w e e s  d i d  

n o t  k e e p  a p p o in t m e n t s ,  s o m e  d i d  n o t  l i k e  t h e  f o r m a l  n a t u r e  o f  t h e  i n t e r v i e w  s e t t in g  

a n d  o t h e r s  d e c l i n e d  t o  p a r t i c i p a t e  o n c e  i n t e r p r e t e r s  e x p la i n e d  t h e  n a t u r e  o f  t h e  

r e s e a r c h  D e s p i t e  b e in g  u n i v e r s i t y  b a s e d  a n d  w i t h  a n o n y m i t y  g u a r a n t e e d  th e s e  

i n t e r v i e w s  w e r e  in t e r p r e t e d  a s  b e in g  o f  a  t h r e a t e n i n g  n a t u r e  D ’ A n g l e j a n ,  P a in c h a u d  

&  R e n a u d  [ 1 9 8 6 ]  f e e l  t h a t  s u c h  o u t c o m e s  a r e  t o  b e  e x p e c t e d  S i m i l a r l y  O ’ R e g a n
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[ 1 9 9 8 ] ,  c o m m is s io n e d  b y  t h e  R e f u g e e  A g e n c y  t o  s u r v e y  t h e  V ie t n a m e s e  a n d  

B o s n i a n  c o m m u n i t i e s  m  I r e l a n d ,  e n c o u n t e r e d  d i f f i c u l t y  w i t h  t h e  V ie t n a m e s e  

c o m m u n i t y  a n d  h a d  a  s i g n i f i c a n t l y  l o w e r  s a m p le  s e t  d e s p i t e  t r y i n g  t o  t a k e  s o m e  

c u l t u r a l  c o n c e r n s  i n t o  c o n s id e r a t i o n

Y u  &  L i u  [ 1 9 8 6 ]  p r e s e n t  a  d e t a i l e d  a n a l y s i s  o f  r e s e a r c h  w i t h  V i e t n a m e s e  r e f u g e e s  m

t h e  U S A  t h a t  d e t a i l  s u s p ic i o n  o f  r e s e a r c h e i  m o t i v e s ,  m is c o n c e p t i o n s  c o n c e r n i n g

r e s e a r c h  m e t h o d s  a n d  r e s e a r c h e r  p r o b l e m s  d e f i n i n g  e t h n i c  g r o u p  m e m b e r s h i p  a n d

l o c a t i n g  i n t e r v i e w e e s  M o r e o v e r ,  t h e y  c o n s id e r  t h a t  w r i t i n g  a b o u t  m e t h o d o l o g i c a l

p r o b l e m s  is  “ c o n t r o v e r s i a l ”  [ Y u  &  L i u ,  1 9 8 6 ,  p  4 9 3 ]  p a r t i c u l a r l y  c o n c e r n i n g  t h e

p u r p o s e  a n d  f u n c t i o n  o f  r e f u g e e  r e s e a r c h  a n d  i t s  p o l i c y  i m p l i c a t i o n s  T h e y  n o t e  f o r

in s t a n c e  t h a t  e c o n o m ic  m e a s u r e s  a r e  u s e d  t o  w i t h  r e g a r d  t o  r e f u g e e  a d ju s t m e n t  a s  i t

is  a  n e u t r a l  m e a s u r e  I n t e r e s t i n g l y ,  t h e y  n o t e  t h a t  c u l t u r e  is  v i e w e d  a s  b e in g

“ c o n c e p t u a l l y  d i f f i c u l t ”  [ Y u  &  L i u ,  1 9 8 6 ,  p  4 9 6 ]  T h e y  s ta te

t h e  S e le c t  C o m m i s s i o n  o n  I m m i g r a t i o n  a n d  R e f u g e e s  d e c id e d  t o  a v o id  a n y  

d i s c u s s io n  o n  t h e  c u l t u r a l  a d ju s t m e n t  o f  r e f u g e e s  e v e n  t h o u g h  t h e  l a t t e r  t y p e  

o f  a d ju s t m e n t  a c c o u n t s  f o r  m u c h  o f  t h e  p r o b le m s  e n c o u n t e r e d  b y  r e f u g e e s

[ Y u  &  L i u ,  1 9 8 6 ,  p  4 9 6 ]

P a r t  o f  t h e s e  c o n c e r n s  a ls o  f o c u s e s  o n  t h e  c o m m i s s i o n e r s  o f  r e s e a r c h ,  u s u a l l y  

a g e n c ie s  w h o  a r e  s e r v ic e  p r o v i d e r s  t o  r e f u g e e s ,  w h o  d e p e n d  o n  p r o g r a m m e s  f o r  t h e i r  

l i v e l i h o o d  S u c h  f o r t h r i g h t  d i s c u s s io n  is  o f  c l e a r  b e n e f i t  t o  a n y  r e s e a r c h e r  in  t h i s  

f i e l d  p a r t i c u l a r l y  r e g a r d i n g  th e  i m p l i c a t i o n s  o f  t h e  r e s e a r c h

M y  o w n  b a c k g r o u n d  c l e a r l y  h e lp e d  m e  b u t  t h i s  d o e s  n o t  m e a n  t h a t  t h e r e  w e r e  n o  

d i f f i c u l t i e s  T h e  m a in  p r o b l e m  w a s  t i m e  M a i n t a i n i n g  a  p r e s e n c e  m  t h e  V ie t n a m e s e -
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I r i s h  C e n t r e  w a s  t i m e - c o n s u m i n g  b u t  n e c e s s a r y  f o r  r e - e s t a b l i s h i n g  l i n k s  G a m i n g  

t h e  t r u s t  o f  s o m e  p o t e n t i a l  i n t e r v i e w e e s  a ls o  t o o k  t i m e  a n d  r e q u i r e d  a  c e r t a i n  a m o u n t  

o f  p e r s e v e r a n c e  F o r  in s t a n c e ,  i t  t o o k  o v e r  t w o  w e e k s  b e f o r e  I f i n a l l y  m a n a g e d  t o  

i n t e r v i e w  o n e  p a r t i c u l a r  i n d i v i d u a l  W i t h  d i f f e r i n g  v i e w s  o f  t i m e ,  I h a d  t o  p e r s e v e r e  

w i t h  s o m e  a p p o in t m e n t s  t h a t  w e r e  n o t  k e p t  a s  1 w o u l d  s u r e l y  e n c o u n t e r  i n d i v i d u a l s  

o n  a n o t h e r  d a y  F i n a l l y ,  s o m e  i n t e r v i e w s  d r e w  m e  i n t o  r e a l i t i e s  t h a t  w e r e  s a d ,  a w f u l  

a n d  o n c e ,  h a r r o w i n g  a n d  s o m e  o f  t h e s e  I w a s  n o t  a l l o w e d  t o  i n c l u d e  i n  t h e  a c t u a l  

t e x t s  I t  t a k e s  t i m e  t o  a b s o r b  s u c h  r e a l i t i e s ,  d e a l  w i t h  t h e m  a n d  s i m u l t a n e o u s l y  n o t  

t a l k  a b o u t  t h e m  b e c a u s e  o f  c o n f i d e n t i a l i t y  1 t h i n k  a n y  q u a l i t a t i v e  r e s e a r c h e r  n e e d s  t o  

b e  m a d e  a w a r e  o f  t h e s e  is s u e s

3  9  i L i m i t a t i o n s  o f  t h e  r e s e a r c h

T h i s  is  a  q u a l i t a t i v e  s t u d y  a n d  1 w o u l d  h a v e  l i k e d  t h e  o p p o r t u n i t y  t o  t a l k  t o  o l d e r  

I r i s h - b o r n  c h i l d r e n  I  w a s  o n l y  a b le  t o  o b s e r v e  s o m e  y o u n g  c h i l d r e n  a n d  t a l k  t o  t h e i r  

p a r e n t s  W i t h  o l d e r  c h i l d r e n ,  I c o u ld  h a v e  e x p lo r e d  t h e i r  i d e n t i t i e s  i n  m o r e  d e p t h ,  

w h i c h  w o u l d  h a v e  f u r t h e r  e n r i c h e d  t h e  i n t e r p r e t a t i o n  o f  t h i s  t h e m e  T h e r e  a r e  a ls o  

l i m i t a t i o n s  r e g a r d i n g  t h e  u s e  o f  E n g l i s h ,  i t  w a s  a  u s e f u l  s t r a t e g y  i n  t e r m s  o f  c r e a t i n g  

a  c o m m u n i c a t i o n  e n c o u n t e r  b u t  i t  d i d  o n  o c c a s io n  h a v e  d r a w b a c k s  T h e r e  w e r e  

t im e s  w h e n  I  w o u l d  h a v e  l i k e d  t o  e x p lo r e  t h i n g s  p e o p le  s a id  i n  g r e a t e r  d e t a i l  b e c a u s e  

1 w a s  n o t  s u r e  o f  t h e i r  s i g n i f i c a n c e  o r  b e c a u s e  o f  p o t e n t i a l  m i s u n d e r s t a n d i n g  

H o w e v e r ,  s o m e  o f  t h i s  w a s  a ls o  c u l t u r a l  a n d  I d i d  n o t  w a n t  t o  t o u c h  a n y  s e n s i t i v i t i e s
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i n  c a s e  1 a p p e a r e d  r u d e  i n  m y  q u e s t io n s  I w a s  a l r e a d y  q u i t e  d i r e c t  a n d  I  o f t e n  f o u n d  

o u t  i n f o r m a t i o n  i n d i r e c t l y  i n  c o n v e r s a t io n  w i t h  t h e  s a m e  p e r s o n

T h o u g h  I  a c c e p t e d  t a k i n g  n o te s  a n d  r e c o n s t i t u t i n g  t h e  i n t e r v i e w ,  a  p r o c e s s  a t  w h i c h  a  

c e r t a in  a m o u n t  o f  s k i l l  d e v e lo p s  a s  L i n c o l n  &  G u b a  i n d i c a t e  [ 1 9 8 5 ] ,  s o m e  t h i n g s  

w e r e  l o s t  R a t h e r  t h a n  m is r e p r e s e n t  a n y t h i n g  1 d i d  n o t  u s e  a n y t h i n g  o f  w h i c h  I o n l y  

h a d  a  p a r t i a l  n o t e ,  o r  i f  1 c o u ld  n o t  r e m e m b e r  t h a t  p a r t i c u l a r  s e g m e n t  o f  t h e  

i n t e r v i e w  I n  a d d i t i o n ,  ]  c o u ld  n o t  r e i n t e r v i e w  e v e r y o n e  a s  p e o p le  d r o p p e d  i n t o  t h e  

C e n t r e  b u t  t h e n  m i g h t  n o t  b e  s e e n  a g a in  f o r  a  v a r i e t y  o f  r e a s o n s  1 w a s  s t i l l  a  r e la t i v e  

s t r a n g e r  a n d  c o u ld  n o t  im p o s e  b y  a s k in g  t o  m e e t  i n  s o m e o n e  s h o m e  u n le s s  I a l r e a d y  

k n e w  t h e m  m  t h a t  c o n t e x t  F i n a l l y ,  t w o  p r o b l e m s  f o l l o w e d  t h e  w r i t i n g  u p  o f  t h e  

i n t e r v i e w s  O n e  w a s  t h e  p r o b l e m  o f  n o t  b e in g  a b le  t o  m a k e  c o n t a c t  a g a in  T h e  o t h e r  

w a s  c u l t u r a l  i n t e r v i e w e e s  s a id  t h e r e  w a s  n o  n e e d  t o  v e r i f y  w h a t  h a d  t a k e n  p la c e  

b e c a u s e  1 w a s  t r u s t e d  I n  t h i s  w a y ,  n o t  a l l  t h e  t e x t s  w e r e  v e r i f i e d  w h i c h  w a s  

f r u s t r a t i n g  f r o m  t h e  r e s e a r c h  p o i n t  o f  v i e w  b u t  u n d e r s t a n d a b le  i n  t h e  c u l t u r a l  f r a m e  

i n  w h i c h  i t  h a p p e n e d

I a c k n o w le d g e  a l l  t h e  c o n s t r a in t s  i n h e r e n t  i n  u s i n g  E n g l i s h  a n d  t h e  w r i t i n g  u p  o f  

n o t e s ,  c u l t u r a l  d i l e m m a s  a s  w e l l  a s  m y  o w n  b a c k g r o u n d  i n  f o r m i n g  p a r t  o f  t h e  

r e s e a r c h  p r o c e s s  H o w e v e r ,  w i t h o u t  a c c e p t i n g  t h e  c o n s t r a i n t s  o n  d a t a  g a t h e r in g  

t h e r e  w o u l d  s i m p l y  h a v e  b e e n  n o  m a t e r i a l  t o  g a t h e r  1 g i v e  t w o  e x a m p le s  O n e  

i n t e r v i e w e e  h a d  a  v e r y  s e n s i t i v e  e x p e r ie n c e  T h e  i n t e r v i e w  t o o k  p la c e  s o m e  t h r e e  

w e e k s  a f t e r  s o m e  i n i t i a l  c o n v e r s a t io n s  T h e n ,  t h e  p e r s o n  f i r s t  w a n t e d  t o  k n o w  m y
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e x p e r ie n c e  b e f o r e  t r u s t i n g  m e  w i t h  a n y  p e r s o n a l  r e v e l a t i o n .  T h e r e  w e r e  a b s o l u t e l y  

n o  la n g u a g e  p r o b le m s  i n  t h i s  p a r t i c u l a r  i n t e r v i e w .  F i n a l l y ,  o n e  i n t e r v i e w  w a s  l o s t  

b e c a u s e  I p u r s u e d  t h e  id e a  o f  t a p i n g .  T h e r e  is  o n l y  o n e  c h a n c e  a t  a n  i n t e r v i e w  a n d  

t h e  o p p o r t u n i t y  h a s  t o  b e  t a k e n  a s  i t  is  o f f e r e d  s o  t h a t  f i e l d w o r k  is  n e i t h e r  n e a t  n o r  

e a s y  a n d  s h o u ld  b e  r e p r e s e n t e d  a s  s u c h .

3 . 1 0  S u m m a r y

I n  t h i s  c h a p t e r ,  I  d is c u s s e d  t h e  d e v e l o p m e n t  o f  m y  o w n  in t e r e s t  c o m b in e d  w i t h  

p e r s o n a l  e x p e r ie n c e  o f  b e in g  a  r e f u g e e  i n  t h e  f r a m i n g  o f  t h e  r e s e a r c h .  T h e r e  a r e  

p o s i t i v e  e le m e n t s  f r o m  s u c h  a n  e x p e r ie n c e  a s  i t  c l e a r l y  p r o v i d e d  a  r a p p o r t  w i t h  

in t e r v ie w e e s  a n d  h e lp e d  d u r i n g  t h e  i n t e r v i e w  p r o c e s s .  H o w e v e r ,  i t  d i d  n o t  le s s e n  t h e  

e m o t i o n a l  im p a c t  o f  s o m e  o f  t h e  s t o r ie s ,  a  p o i n t  w h i c h  o t h e r  r e s e a r c h e r s  n e e d  t o  b e a r  

i n  m in d .  T h e  o v e r a l l  d i f f i c u l t  n a t u r e  o f  s u c h  f i e l d w o r k  e m e r g e d  a s  w e l l  a s  t h e  l a c k  

o f  d i s c u s s io n  o r  d e t a i l i n g  o f  s u c h  is s u e s  b y  q u a l i t a t i v e  r e s e a r c h e r s .

T h e  u s e  o f  C A Q D A S ,  c o m p u t e r - a s s i s t e d  q u a l i t a t i v e  d a t a  a n a ly s i s ,  p r o v e d  

p a r t i c u l a r l y  v a l u a b le  f o r  u n t a n g l i n g  t h e  i n t e r l o c k i n g  s t r a n d s  o f  t h e  d a ta .  D e v e lo p e d  

i n  g r o u n d e d  t h e o r y  f r a m e ,  A t l a s . t i  w a s  a n  i n v a l u a b le  s o f t w a r e  p a c k a g e  t o  u s e  f o r  

t h i s  t h e s is  i n v o l v i n g  s m a l l - s c a le  r e s e a r c h .  T h e  c o d in g  p r o c e s s  d r e w  o n  t h e  c u l t u r a l  

a n d  t h e o r e t i c a l  p e r s p e c t iv e s  c o n t a i n e d  i n  c h a p t e r s  1 a n d  2 .  C u l t u r e - l e v e l  c o n c e p t s  

s u c h  a s  c o l l e c t i v i s m  e m e r g e d  i n  t h e  d a t a  a n d  t h e  c o d e s  p r o d u c e d  s e ts  o f  r e la t i o n s h i p s  

t h a t  r e la t e d  t o  t h e  p h e n o m e n o n  a n d  l i n k  t o  t h e  t h e o r e t i c a l  f r a m e w o r k s  p r e s e n t e d  i n
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c h a p t e r  2  A s  t h e  d a t a  w a s  s o  i n t e r l i n k e d ,  t h e  c o d in g  p r o c e s s  e n a b le d  m e  t o  o v e r l a p  

t h e  l i n k s  a n d  l a t e r  s e p a r a te  t h e m  d u r i n g  a n a l y s i s  T w o  s e p a r a t e  b u t  i n t e r l i n k e d  s e ts  o f  

d a ta  e m e r g e d  w i t h  d i f f e r e n c e s  a c r o s s  t h e  g e n e r a t i o n s  e m e r g i n g  a s  t h e  V ie t n a m e s e  m  

t h i s  s t u d y  i n t e r a c t e d  w i t h  I r i s h  s o c ie t y  d u r i n g  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t i o n

N e x t ,  I p r e s e n t  t h e  V ie t n a m e s e  h i s t o r i c a l ,  s o c ia l  a n d  c u l t u r a l  b a c k g r o u n d  o f  t h e  

s t u d y  i n  c h a p t e r  4 ,  w h i c h  r e la t e s  t o  t h e  h e t e r o g e n e o u s  n a t u r e  o f  t h e  V ie t n a m e s e  

r e f u g e e  p o p u l a t i o n  i n  I r e la n d  H i s t o r i c a l  e v e n t s  a r e  a ls o  d e t a i l e d  a s  t h e y  a f f e c t e d  t h e  

i n i t i a l  g r o u p  o f  2 1 2  r e f u g e e s  d i f f e r e n t l y  f r o m  t h e i r  f a m i l y  m e m b e r s  w h o  r e m a in e d  

b e h in d  u n t i l  f a m i l y  r e u n i f i c a t i o n  o c c u r r e d
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C H A P T E R  F O U R  

V I E T N A M  B A C K G R O U N D

To attempt to wnte the histon> of a countn> as diffeient fiom ones own as Vietnam is an 
undei taking so difficult that it might even he called ¡ash For the subject of such a histoiy must he 
viewed across a cultural gulf as wide as anv that exists within the species of mankind The pi oblems 
ai e not mereh those of language thev concern the whole fiamewoik of assumptions within which 
men live and have then being

[Smith R 1968 pvu]

Oui Gi eat Viet is a countn> whei e prosper ity abounds 
Wheie civilization leigns supreme 
Its mountains its fivers its fj ontiei s ai e its own 
Its customs ai e distinct in Not th and South

Tt leu Dmh Lv and Ti an ci eated oui nation
Whilst Han T ang Sung and Yuan ruled over theirs
Ovei the centui les we have been sometimes str ong sometimes weak
But nevei vet have we been lacking in hei oes
Of that let our hist on be pi oof

[Le Loi ’s pi oclamation of independence aftei diivmg out the Ming 1428]

C h a p t e r  o u t l i n e

I n  t h i s  c h a p t e r  I d e t a i l  t h e  h i s t o r i c a l  a n d  s o c ia l  b a c k g r o u n d  r e le v a n t  t o  b o t h  t h e  f i r s t  

g r o u p  o f  r e f u g e e s  a n d  t h o s e  w h o  f o l l o w e d  a s  p a r t  o f  f a m i l y  r e u n i f i c a t i o n  T h i s  

i n v o l v e s  n o t  o n l y  i n f o r m a t i o n  a b o u t  V i e t n a m  b u t  a ls o  i n c lu d e s  r e f e r e n c e s  t o  C h in a  

a s  s o m e  r e f u g e e s  i n i t i a l l y  f l e d  t h e r e  a n d  j o i n e d  f a m i l y  i n  I r e l a n d  m a n y  y e a r s  l a t e r  

I n  a d d i t i o n ,  a s  a  C o m m u n i s t  g o v e r n m e n t  r e u n i f i e d  N o r t h  a n d  S o u t h  V i e t n a m  in  

1 9 7 5 ,  a  p e r i o d  o f  s o c ia l  c h a n g e  f o l l o w e d  w h i c h  a f f e c t e d  d i f f e r e n t  s o c ia l ,  e t h n i c  a n d  

r e l i g i o u s  g r o u p s  i n  V ie t n a m e s e  s o c i e t y  T h i s  c h a n g e  i n v o l v e d  t h o s e  t h a t  f l e d  t h e i r  

c o u n t r y  a n d  f a m i l y  m e m b e r s  w h o  r e m a in e d  b e h in d  C o n s e q u e n t l y ,  s u c h  h i s t o r i c a l  

d e t a i l s  a r e  n e c e s s a r y  r e g a r d i n g  t h i s  g r o u p  o f  r e f u g e e s  a n d  t h e i r  r e la t i v e s  a s  t h e y  

b r i n g  t h e i r  e x p e r ie n c e s  w a th  t h e m ,  s u c h  e x p e r ie n c e s  u n d e r p i n  t h e i r  p r o c e s s  o f  c r o s s -  

c u l t u r a l  a d a p t a t i o n
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4 1 Introduction what was lost

A n d e r s o n  [ 1 9 9 4 ]  r e f e r s  t o  t h e  s e n s e  o f  lo s s  i n v o l v e d  i n  c r o s s - c u l t u r a l  a d a p t a t i o n  [s e e  

c h a p t e r  2  f o r  d i s c u s s i o n ]  a n d  p la c e s  i t  i n  t h e  c o n t e x t  o f  l i f e  c o u r s e  e v e n t s  s u c h  a s  

b e r e a v e m e n t

b e r e a v e m e n t  is  e s p e c i a l l y  r e v e a l i n g  a b o u t  h o w  w e  c o p e  w i t h  t h e  lo s s  o f  t h e  f a m i l i a r  

-  o u r  f a m i l y  s u p p o r t  g r o u p ( s ) ,  r o le s ,  la n g u a g e ,  v a lu e s  a n d  a l l  t h e  r e s t  o f  o u r  c u l t u r e  

i n  w h i c h  o u r  i n d i v i d u a l  i d e n t i t i e s  a r e  e m b e d d e d  I n d e e d  m o u r n i n g  is  a  l i t t l e - k n o w n  

a s p e c t  o f  m i g r a t i o n  t h e  u p r o o t e d  i m m i g r a n t  g r ie v e s  f o r  t h e  lo s s  o f  a  w h o l e  

h o m e la n d

[ A n d e r s o n ,  1 9 9 4 ,  p  3 0 0 ]

S u c h  lo s s  c l e a r l y  a f f e c t s  t h e  a d a p t a t i o n  p r o c e s s ,  a s  i n d i v i d u a l s ,  a d u l t s  a n d  c h i l d r e n  

h a v e  b e e n  s o c ia l i s e d  i n t o  a  p a r t i c u l a r  s e t  o f  v a lu e s ,  r o le s  a n d  s o c ia l  e x p e c t a t i o n s  t h a t  

d o  n o t  n e c e s s a r i l y  t r a n s la t e  i n t o  t h e  n e w  s u r r o u n d in g s  S t e m  [ 1 9 9 4 ]  d is c u s s e s  h o w  

s u c h  m o u r n i n g  g i v e s  w a y  t o  n o s t a lg ia ,  w h i c h  s e r v e s  a s  a  m e c h a n is m  f o r  i n t e g r a t i n g  

t h e  o ld  a n d  t h e  n e w  i n  t h e  i n d i v i d u a l  s e l f  N o s t a l g i a  is  e x p r e s s e d  a t  v a r y i n g  le v e l s  

i n c l u d i n g  f a m i l y  m y t h o l o g i e s  a n d  s u c h  f a m i l y  s t o r i e s  a r e  g r o u n d e d  i n  a  h i s t o r i c a l  

a n d  c u l t u r a l  c o n t e x t  a n d  th e s e  d e p e n d  o n  w h e n  a n d  h o w  s p e c i f i c  e v e n t s  o c c u r r e d

A s  p o l i t i c s  p r o d u c e s  r e f u g e e s  a n d  r e f u g e e  s t o n e s ,  k e y  p o l i t i c a l  e v e n t s  a r e  i n c l u d e d  

a s  th e s e  a f f e c t  b o t h  c u l t u r e  a n d  i d e n t i t y  C o n s e q u e n t l y ,  t h e r e  a r e  d i f f e r i n g  s t r a n d s  t o  

t h e  a d a p t a t i o n  p r o c e s s  d e p e n d in g  o n  w h e n  p e o p le  c a m e  D e t a i l s  c o n c e r n i n g  V ie t n a m  

a t  t h e  t i m e  t h e  i n i t i a l  g r o u p  f l e d  a r e  g i v e n  i n  t h i s  c h a p t e r ,  s o m e  d e v e lo p m e n t s  

r e g a r d in g  m o d e r n  V i e t n a m  a r e  a ls o  i n c l u d e d  a s  m a r r i a g e  m i g r a n t s  a n d  f a m i l y  

m e m b e r s  e l i g i b l e  f o r  r e u n i f i c a t i o n  c o m e  f r o m  t h i s  m o d e r n - d a y  c o n t e x t  M a m a l i
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[ 1 9 9 6 ,  s e e  c h a p t e r  1 o f  t h i s  t h e s is  f o r  d i s c u s s i o n ]  e x a m in e s  c o m m u n i c a t i o n  i n  a  

t o t a l i t a r i a n  s ta te  a n d  t h i s  is  r e f l e c t e d  i n  t h e  f o l l o w i n g  s e c t io n s  T h i s  c o m p l e x  

b a c k g r o u n d  p r o v i d e s  k e y  d e t a i l s  o f  V i e t n a m  s h i s t o r y  i n c l u d i n g  r e le v a n t  r e f e r e n c e s  

t o  C h in a ,  a s  s o m e  o f  t h e  r e f u g e e s  a r e  e t h n i c  C h in e s e

4  2  G e o g r a p h ic a l  o u t l i n e  a n d  p o p u l a t i o n  c o m p o s i t i o n

G e o g r a p h i c a l l y ,  V i e t n a m  is  a  l o n g ,  S - s h a p e d  c o u n t r y  w i t h  f e r t i l e  r i c e - g r o w in g  a r e a s  

a t  e i t h e r  e n d  A  l o n g  n a r r o w  s p m e  s e p a r a t e s  t h e  M e k o n g  D e l t a  i n  t h e  s o u t h  f r o m  t h e  

R e d  R i v e r  D e l t a  m  t h e  n o r t h  T h e  c a p i t a l  c i t y ,  H a n o i  is  lo c a t e d  i n  t h e  n o r t h  a n d  t h e  

s e c o n d  c i t y ,  H o  C h i  M i n h  C i t y ,  is  i n  t h e  s o u t h ,  i t  w a s  f o r m e r l y  k n o w n  a s  S a ig o n  a n d  

w a s  t h e  c a p i t a l  o f  t h e  f o r m e r  S o u t h  V i e t n a m  T h e  p o p u l a t i o n  m  t h e  1 9 6 0 s  m  S o u t h  

V i e t n a m  w a s  j u s t  o v e r  1 6  m i l l i o n  p e o p le  a n d  t h i s  c a l c u l a t i o n  is  b a s e d  o n  a  s a m p l i n g  

o f  t h e  p o p u l a t i o n  c a r r i e d  o u t  i n  1 9 6 0  a s  w e l l  a s  f u r t h e r  i n c o m p l e t e  s u r v e y s  c a r r i e d  

o u t  b y  t h e  V ie t n a m e s e  N a t i o n a l  I n s t i t u t e  o f  S t a t i s t i c s  [ S m i t h  e t  a l  1 9 6 7 ]  

C o n s e q u e n t l y ,  p o p u l a t i o n  r e f e r e n c e s  a r e  a p p r o x i m a t e  b e c a u s e  t h e r e  a r e  n o  e x a c t  

f i g u r e s  f o r  t h e  c o u n t r y  a s  a  w h o l e  f o r  t h e  p e r i o d  o f  u p h e a v a l  i n  t h e  1 9 7 0 s

F u r t h e r m o r e ,  t h e r e  w e r e  s t i l l  p o p u l a t i o n s  w i t h i n  V i e t n a m  l i k e  t h e  N g a i / N u n g  w h o  

o r ig i n a t e d  i n  t h e  b o r d e r  z o n e s  b e t w e e n  C h in a  a n d  V i e t n a m  T h e y  h a d  b e e n  

r e lo c a t e d  s e v e r a l  t im e s ,  b u t  h a d  n o  “ f i x e d  e t h n i c  a d d r e s s ’ [ H u t t o n ,  C ,  1 9 9 8 ,  p  1 2 7 ] ,  

a  f a c t  t h a t  a f f e c t e d  t h e i r  p o t e n t i a l  r e f u g e e  s ta t u s  H o w e v e r ,  C o n n o r  [ 1 9 6 9 ]  p r o v i d e s  a  

u s e f u l  t a b le  t h a t  t a k e s  th e s e  e s t im a t e d  p o p u la t i o n s  f o r  b o t h  N o r t h  a n d  S o u t h  V ie t n a m
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i n  o r d e r  t o  b r e a k  d o w n  t h e  d i f f e r e n t  e t h n o l i n g u i s t i c  g r o u p s  o f  t h e  r e g i o n  i n t o  

a p p r o x im a t e  p o p u l a t i o n  p e r c e n t a g e s :

T a b le  4 .1  : P o p u la t i o n  a n d  e t h n o l i n g u i s t i c  g r o u p s ,  a d a p te d  f r o m  C o n n o r  [ 1 9 6 9 ,  p  5 4 ]

S ta te

( E s t im a t e d  p o p u l a t i o n  i n  p a r e n t h e s e s )

E t h n o l i n g u i s t i c  g r o u p s  b y  p e r c e n t a g e  o f  

p o p u l a t i o n

V i e t n a m ,  N o r t h V ie t n a m e s e 8 5

( 1 9  m i l l i o n ) C h in e s e 1

O t h e r 11

V i e t n a m ,  S o u t h V ie t n a m e s e 8 7

( 1 7  m i l l i o n ) C h in e s e 5

O t h e r 7

E t h n i c  d i v e r s i t y  is  a  f e a t u r e  o f  V i e t n a m e s e  s o c ie t y  i n  c o m p a r i s o n  t o  I r e l a n d ,  w h i c h  

w o u l d  h a v e  c o n s id e r e d  i t s e l f  a s  a  m o r e  h o m o g e n o u s  c o m m u n i t y  w h e n  t h e  

V ie t n a m e s e  r e f u g e e s  a r r i v e d .  C o n s e q u e n t l y ,  t h e r e  w a s  l i t t l e  a w a r e n e s s  o f  o r  

r e f l e c t i o n  o n  c u l t u r a l  d i f f e r e n c e  i n  I r i s h  s o c ie t y  w h e n  t h e  V ie t n a m e s e  a r r i v e d  

[ M a c E i n r i ,  2 0 0 2 ]

4 . 3  H i s t o r i c a l  b a c k g r o u n d

V i e t n a m ’ s h i s t o r y  is  e n t w in e d  w i t h  t h a t  o f  i t s  d o m in a n t  n e ig h b o u r  t o  t h e  n o r t h ,  

C h in a .  V i e t n a m  h a s  a b s o r b e d  l i n g u i s t i c ,  c u l t u r a l  a n d  r e l i g i o u s  k n o w l e d g e  f r o m  t h e  

C h in e s e  s o  t h a t  t h i s  r e la t i o n s h i p  h a s  p e r v a d e d  V ie t n a m e s e  l i f e  a c r o s s  t h e  c e n t u r ie s .  

H o w e v e r ,  V i e t n a m e s e  i d e n t i t y ,  w i t h  i t s  s t r o n g  s e n s e  o f  b e in g  a  n a t i o n ,  w a s  n e v e r

139



a b s o r b e d  e v e n  a f t e r  a  t h o u s a n d  y e a r s  o f  C h in e s e  r u le ,  w h i c h  e n d e d  i n  9 3 9  A D  

V i e t n a m  a lw a y s  m a n o e u v r e d  i t s  w a y  t h r o u g h  t h i s  r e la t i o n s h i p  w i t h  i t s  p o w e r f u l  

n e ig h b o u r  H o w e v e r ,  t h e  l e g a c y  f r o m  C h in a  i s  a  d e e p  a n d  p o w e r f u l  o n e  a s  V i e t n a m  

l e a r n t  w e t  r i c e  c u l t u r e  f r o m  t h e  C h in e s e ,  B u d d h i s m  p a s s e d  f r o m  C h in a  t o  t h e  n o r t h  

o f  V i e t n a m  a s  w e l l  a s  t h e  C o n f u c i a n  s y s te m  o f  r u le  w h i c h  p e r s is t e d  i n t o  m o d e r n  

t i m e s  i n  t h e  c o u r t  o f  t h e  la s t  e m p e r o r ,  B a o  D a i  C o n t a c t  w i t h  E u r o p e a n  c o l o n i a l i s m  

a ls o  l e f t  i t s  m a r k  M i s s i o n a r y  a c t i v i t y  m  t h e  1 6 th a n d  1 7 th c e n t u r i e s  l e f t  t h e  l e g a c y  o f  

C a t h o l i c i s m  a n d  t h e  r o m a m z a t i o n  o f  t h e  a lp h a b e t  k n o w n  a s  quoc ngit T h i s  b e c a m e  

t h e  s t a n d a r d  w r i t t e n  f o r m  o f  V ie t n a m e s e  b y  t h e  e a r l y  2 0 t h  c e n t u r y

1 9 th  c e n t u r y  F r e n c h  c o l o n i a l i s m  b r o u g h t  c o n t a c t  w i t h  a n d  in t e r e s t  i n  W e s t e r n  id e a s  

T h i s  i n t e r e s t  p r o d u c e d  a  s e a r c h  f o r  a  f u s i o n  o f  E a s t / W e s t  id e a s  i n  t h e  r e l i g i o n  o f  cao 

dai, f o u n d e d  m  t h e  1 9 2 0 s  a s  w e l l  a s  v a r i o u s  in d e p e n d e n c e  m o v e m e n t s  le d  b y  

F r e n c h - e d u c a t e d  a c t i v i s t s  E v e n t u a l l y ,  t h e  C o m m u n i s t s ,  o r  V i e t  M i n h ,  b a s e d  i n  t h e  

n o r t h  u n d e r  t h e  l e a d e r s h ip  o f  H o  C h i  M i n h  b e c a m e  t h e  m o s t  s u c c e s s f u l  o f  t h e s e  

m o v e m e n t s  T h e  F r e n c h  w i t h d r e w  a f t e r  t h e i r  d e f e a t  a t  D i e n  B i e n  P h u  o n  t h e  7  M a y  

1 9 5 4  F o l l o w i n g  t h e  n e g o t i a t i o n  o f  p e a c e  t e r m s ,  k n o w n  a s  t h e  G e n e v a  A c c o r d s ,  

V i e t n a m  w a s  p a r t i t i o n e d  i n t o  N o r t h  a n d  S o u t h  a t  t h e  1 7 th p a r a l l e l  T h i s  r a n  

h o r i z o n t a l l y  a c r o s s  t h e  c o u n t r y  a p p r o x i m a t e l y  h a l f - w a y  a c r o s s  t h e  n a r r o w  s p in e  

s e p a r a t in g  t h e  t w o  f e r t i l e  r i c e - g r o w i n g  r e g io n s  T h e  E m p e r o r ,  B a o  D a i ,  w h o  n o  

l o n g e r  h e ld  a n y  s e m b la n c e  o f  p o w e r ,  w a s  d e p o s e d  i n  H a n o i  a n d  f l e d  s o u t h  t o  S a ig o n  

B y  a g r e e m e n t ,  t h o s e  w i s h i n g  t o  m o v e  f r o m  n o r t h  t o  s o u t h  w e r e  g i v e n  a l m o s t  a  y e a r  

t o  m a k e  t h e  j o u r n e y  T h e  r o u t e s  b e c a m e  i n c r e a s i n g l y  h a z a r d o u s  d u e  t o  g o v e r n m e n t
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i n t e r f e r e n c e  a s  t h e  n u m b e r s  d e p a r t in g  in c r e a s e d  s u b s t a n t i a l l y .  T h e  d e c is i o n  t o  le a v e  

w a s  n o t  a n  e a s y  o n e  a s  i t  c r e a te d  a  b r e a k  w i t h  f a m i l y  a n d  s p i r i t u a l  t i e s ,  a s  p e o p le :

a b a n d o n e d  t h e i r  p r o p e r t y ,  l i v e s ,  a n d  a b o v e  a l l ,  t h e  g r a v e s  o f  t h e i r  a n c e s to r s .

[ N g u y e n ,  1 9 9 5 ,  p  5 0 0 ]

G r e a t e r  U S  i n v o l v e m e n t  i n  S o u t h  V i e t n a m  le d  t o  t h e  t r a g e d y  o f  a  l o n g ,  d r a w n - o u t  

c o n f l i c t  l e a d in g  t o  t h e  d e a t h s  o f  t h o u s a n d s  o f  c i v i l i a n s  a s  w e l l  a s  c o m b a t a n t s  o n  a l l  

s id e s .  F i n a l l y ,  t h e  w a r  r e s u l t e d  i n  U S  m i l i t a r y  w i t h d r a w a l  i n  1 9 7 3 .  A m e r i c a n  

s o ld ie r s  l e f t  b e h in d  a  c u l t u r a l  le g a c y  o f  a b a n d o n e d  A m e r a s i a n  c h i l d r e n ,  v i l i f i e d  

b e c a u s e  o f  t h e i r  v i s i b l e  c o n n e c t i o n  t o  t h e  U S A  [ N g u y e n ,  K  2 0 0 1 ] .  M a n y  o f  t h e m  

b e c a m e  s t r e e t  c h i l d r e n  i n  S a ig o n  u n t i l  a  p r o g r a m m e  f o r  t h e i r  r e p a t r i a t i o n  t o  t h e  U S A  

w a s  i n i t i a t e d  i n  1 9 8 0  [ G u d y k u n s t ,  2 0 0 1 ] .  F o l l o w i n g  A m e r i c a n  w i t h d r a w a l ,  t h e  

r e g im e  i n  t h e  S o u t h  w a s  e x p o s e d  a n d ,  c o n t r a r y  t o  a g r e e m e n t  b e f o r e  t h e  U S  

d e p a r t u r e ,  t h e  N o r t h  i n v a d e d  t h e  S o u t h .  A p p r o x i m a t e l y  1 3 5 , 0 0 0  p e o p le  f l e d  f r o m  

th e  S o u t h ,  a  g r o u p  c o m p o s e d  o f  t h o s e  w h o  h a d  c o n n e c t i o n s  t o  g o v e r n m e n t  o r  

m i l i t a r y  a n d  h a d  t h e  f i n a n c i a l  r e s o u r c e s  t o  le a v e ,  m a i n l y  f o r  t h e  U S A .  A s  t h e  S o u t h  

c r u m b le d  i n  1 9 7 5 ,  n o r t h e r n  m i l i t a r y  v i c t o r y  w a s  a s s u r e d  w i t h  t h e  F a l l  o f  S a ig o n  i n  

A p r i l  o f  t h e  s a m e  y e a r .

F o l l o w i n g  r e u n i f i c a t i o n  t h e r e  w a s  i n t e r n a l  c h a n g e  w i t h i n  t h e  f o r m e r  S o u t h :  t h e  

s t a t e ’ s i n t e n t  w a s  t o  c r e a te  l o y a l  c i t i z e n s  i n  l i n e  w i t h  C o m m u n i s t  d o c t r i n e .  T h e r e  

f o l l o w e d  a  t i m e  o f  p o l i t i c a l  r e p r e s s io n  a n d  p e o p le  w i t h  c o n n e c t i o n s  t o  t h e  f o r m e r  

r e g im e  w e r e  s e n t  t o  ‘ r e e d u c a t i o n ’ c a m p s  f o r  c o r r e c t i o n  o f  t h e i r  p o l i t i c a l  v i e w s .  I n
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1 9 7 8 ,  a n  a n t i - b o u r g e o i s  m o v e m e n t  w a s  i n i t i a t e d ,  i n c l u d i n g  t h e  s e iz u r e  o f  p r o p e r t y  

a n d  b u s in e s s  a s s e ts  T h e r e  w a s  a  f o c u s  o n  t h e  e t h n i c  C h in e s e  p o p u l a t i o n  i n  t h e  s o u t h  

a s  t h e y  w e r e  a  v i s i b l y  w e a l t h y  m i n o r i t y  E x t e r n a l  p o l i t i c a l  f a c t o r s  a ls o  c a m e  i n t o  

p l a y  a t  t h i s  t i m e  a s  V i e t n a m  i n v a d e d  K a m p u c h e a ,  o u s t i n g  t h e  K h m e r  R o u g e  r e g i m e  

o f  P o l  P o t  T h i s  m e a s u r e  h a d  b e e n  t a k e n  a s  t h e r e  h a d  b e e n  n u m e r o u s  i n c u r s i o n s  i n t o  

V ie t n a m e s e  t e r r i t o r y  i n  t h e  s o u t h  b y  t h e  K h m e r  R o u g e  T h e  a c t i o n  a g g r a v a t e d  C h i n a  

a s  t h e  C h in e s e  g o v e r n m e n t  s u p p o r t e d  t h e  K h m e r  R o u g e  a n d  r e g a r d e d  t h e m  a s  a l l i e s  

C h i n a  in v a d e d  V i e t n a m  a n d  a  1 7 - d a y  w a r  e n s u e d  f o l l o w e d  b y  C h in e s e  w i t h d r a w a l  

T h e  V ie t n a m e s e  g o v e r n m e n t  e x p lo i t e d  a  w a v e  o f  a n t i - C h in e s e  f e e l i n g  a n d  t h e r e  

w e r e  v i o l e n t  a c ts  a g a in s t  t h e  m i n o r i t y  C h in e s e  p o p u l a t i o n  r e s u l t i n g  i n  f l i g h t  f r o m  t h e  

c o u n t r y

E t h n i c  C h in e s e  f l e d  f r o m  b o t h  n o r t h  a n d  s o u t h  F r o m  t h e  n o r t h ,  t h e y  c r o s s e d  i n t o  

C h in a  f o l l o w i n g  c la n  le a d e r s  w h o  h a d  d e c id e d  t o  le a v e  a n d  w e r e  t a k i n g  t h e  b o n e s  o f  

t h e  a n c e s t o r s  w i t h  t h e m  O v e r  2 0 0 , 0 0 0  c r o s s e d  i n t o  C h i n a  i n  1 9 7 8  F r o m  t h e  s o u t h ,  

t h e y  f l e d  i n  s m a l l ,  o v e r c r o w d e d  b o a t s  a r r i v i n g  m a i n l y  i n  H o n g  K o n g  a n d  M a la y s i a  

T h e  C h in e s e  g o v e r n m e n t  d e s p a t c h e d  t w o  b o a t s  i n  o r d e r  t o  t r a n s f e r  e t h n i c  C h in e s e  

b u t  d i p l o m a t i c  w r a n g l i n g  c a u s e d  t h e m  t o  r e t u r n  e m p t y  [ G o d l e y ,  1 9 8 0 ]  O t h e r  

i n d i v i d u a l s  a ls o  d e c id e d  t o  f l e e  t h e  r e g i m e  s u c h  a s  t h o s e  f r e e d  f r o m  r e e d u c a t i o n  

c a m p s ,  t h o s e  t a in t e d  b y  a n y  l i n k  w i t h  t h e  p r e v i o u s  r e g i m e  a n d  t h o s e  w i t h  a  C h in e s e  

s p o u s e

A s  n u m b e r s  g r e w ,  a n  i n t e r n a t i o n a l  c o n f e r e n c e  c o n v e n e d  i n  G e n e v a  o n  2 0 - 2 1  l u l y  i n  

1 9 7 9  A l l  c o u n t r i e s  w e r e  a s k e d  t o  s h a r e  t h e  b u r d e n  o f  t h e  h u m a n i t a r i a n  c r i s i s  a n d
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e a s e  t h e  d i f f i c u l t i e s  o f  t h e  n e i g h b o u r i n g  c o u n t r i e s  t h a t  w e r e  c o p in g  w i t h  t h e  a r r i v a l  

o f  u n p r e c e d e n t e d  n u m b e r s  o f  r e f u g e e s  J a p a n ,  f o r  e x a m p le ,  w h i c h  w a s  b y  f a r  t h e  

g r e a t e s t  d o n o r  c o u n t r y  t o  t h e  r e l i e f  e f f o r t ,  e v e n t u a l l y  a c c e p t e d  r e f u g e e s  T h i s  w a s  

c o n t r a r y  t o  i t s  u s u a l  p o l i c y  o f  r e f u s a l  a s  i t  p le a d e d  t h e  s p e c ia l  c i r c u m s t a n c e s  o f  t h e  

h o m o g e n o u s  n a t u r e  o f  i t s  p o p u l a t i o n  [ S h i r a i s h i ,  1 9 9 0 ]  T h e  e n o r m i t y  o f  t h e  s i t u a t i o n  

is  h i g h l i g h t e d  b y  t h e  c lo s u r e  o f  t h e  l a s t  c a m p  m  H o n g  K o n g  m  2 0 0 0  [ O ’ C l e r y ,  

2 0 0 0 ]  T h e  l e g a c y  o f  t h i s  t i m e  is  t h e  V ie t n a m e s e  d ia s p o r a  s t r e t c h i n g  f r o m  t h e  U S A ,  

C a n a d a ,  A u s t r a l i a  a n d  C h in a  t o  E u r o p e a n  c o u n t r i e s  i n c l u d i n g  I r e l a n d

A s  b o t h  f a m i l y  a n d  m a r r i a g e  m ig r a n t s  a r r i v e  f r o m  c o n t e m p o r a r y  V i e t n a m ,  i t  is  

s i g n i f i c a n t  t h a t  t h e  S o c i a l i s t  R e p u b l i c  o f  V i e t n a m  c o n t i n u e s  t o  b e  r u le d  b y  t h e  

C o m m u n i s t  P a r t y  H o w e v e r ,  t h e r e  h a v e  b e e n  P a r t y  r e f o r m s ,  n o t a b l y  in  1 9 8 6  w h e n  

doi m oi, o r  ‘ e c o n o m ic  r e s t r u c t u r i n g  b e g a n  [ W u  &  S u n ,  1 9 9 8 ]

4  4  T h e  r e f u g e e  p o p u l a t i o n

T o d a y ,  a p p r o x i m a t e l y  8 4 %  o f  t h e  p o p u l a t i o n  o f  V i e t n a m  is  c o m p o s e d  o f  e t h m c -  

V ie t n a m e s e  w i t h  2 %  c o m p r i s i n g  t h e  e t h n i c  C h in e s e  T h e  r e m a in d e r  o f  t h e  

p o p u l a t i o n  is  c o m p o s e d  o f  K h m e r s ,  C h a in s ,  s o m e  I n d i a n s  a n d  s o m e  5 4  r e c o g n is e d  

e t h n o - h n g u i s t i c  g r o u p s  w h o  l i v e  m o s t l y  i n  t h e  C e n t r a l  H i g h l a n d s  I n  t h e  1 9 7 0 s ,  t h e  

C h in e s e  p o p u l a t i o n  o f  t h e  S o u t h  w a s  a b o u t  a  m i l l i o n  w i t h  a n  a p p r o x i m a t e  f i g u r e  o f  

8 0 0 , 0 0 0  i n  t h e  N o r t h  [ L a m ,  2 0 0 0 ]  T h e r e  w e r e  n o t e w o r t h y  d i f f e r e n c e s  b e t w e e n  t h e  

t w o  f o l l o w i n g  t h e  d i v i s i o n  o f  V i e t n a m  i n t o  N o r t h  a n d  S o u t h  T h e s e  f o c u s e d  a r o u n d
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t r a d e  c i t i z e n s h i p  a n d  l o c a l  c u l t u r a l  p r a c t i c e s  c o n c e r n i n g  e d u c a t i o n  T h e r e  w e r e  a ls o  

s u b s t a n t ia l  p o p u l a t i o n  m o v e m e n t s  f r o m  N o r t h  t o  S o u t h

F o l l o w i n g  p a r t i t i o n  t h e r e  w a s  s i g n i f i c a n t  i n t e r n a l  d i s p la c e m e n t  o f  t h e  m a i n l y  

C a t h o l i c  g r o u p  o f  V ie t n a m e s e  w h o  f l e d  t o  t h e  S o u t h  [ N g u y e n ,  1 9 9 5 ]  T h e s e  

n u m b e r e d  8 0 0  0 0 0  o r  a b o u t  h a l f  o f  t h e  N o r t h  s  p o p u l a t i o n  o f  1 6  m i l l i o n  C a t h o l i c s  

T h e y  h a d  3 0 4  d a y s ,  f r o m  J u l y  2 1  1 9 5 4  t o  M a y  2 1  1 9 5 5 ,  i n  w h i c h  t o  m a k e  t h e i r  

d e c is i o n  a n d  le a v e  u n d e r  t h e  G e n e v a  A c c o r d s  T h e  n e w  P r e s id e n t  o f  S o u t h  

V i e t n a m ,  N g o  D m h  D i e m ,  a ls o  a  C a t h o l i c  a p p e a le d  t o  C a t h o l i c s  t o  le a v e ,  n o t  

e n t i r e l y  w i t h  d i s i n t e r e s t  a s  h e  w a s  h o p i n g  t o  in c r e a s e  h is  p o w e r  b a s e  w i t h  t h e  

a d d i t i o n  o f  s u c h  s i g n i f i c a n t  n u m b e r s  A  r e lo c a t i o n  p r o g r a m m e  w a s  c r e a t e d  f o r  t h e  

m i l l i o n  r e f u g e e s  f r o m  t h e  N o r t h ,  t w e n t y  p e r c e n t  o f  t h e s e  w e r e  n o n - C a t h o l i c s  T h e  

p r o g r a m m e  g a v e  p r e f e r e n t i a l  t r e a t m e n t  t o  C a t h o l i c s ,  a  f a c t  n o t  n e c e s s a r i l y  n o t i c e d  b y  

t h e  u r b a n  p o p u l a t i o n ,  b u t  r e s e n te d  i n  r u r a l  a r e a s  b y  r e f u g e e  B u d d h i s t s  a n d  s o u t h e r n  

f a r m e r s  w h o  w e r e  d e s t i t u t e  T e m p o r a r i l y ,  t h e  C a t h o l i c  m i n o r i t y  i n  S o u t h  V i e t n a m  

e n jo y e d  a  p r i v i l e g e d  p o s i t i o n  u n d e r  N g o  D m h  D i e m  I n  t h i s  t h e s is ,  t h e s e  e v e n t s  f o n n  

p a r t  o f  H a r r y  s [ R 8 ]  f a m i l y  s t o r y  A s  t h i s  c h a p t e r  c o n t a in s  p o l i t i c a l  i s c u s s io n  n o  

e x a m p le s  a r e  i n t r o d u c e d  f o r  r e a s o n s  o f  p o l i t i c a l  a n d  c u l t u r a l  s e n s i t i v i t y

4  4  i  T h e  e t h n i c  C h in e s e

A s  s o m e  o f  t h e  r e f u g e e s  a r e  e t h n i c  C h in e s e  f r o m  b o t h  t h e  f o r m e r  n o r t h  a n d  s o u t h ,  

t h e  c h a r a c t e r i s t i c s  o f  t h i s  g r o u p  a s  w e l l  a s  n o r t h / s o u t h  d i f f e r e n c e s  a r e  e x a m in e d  T h e
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C h in e s e  c o m m u n i t y  i n  t h e  s o u t h  f o r m e d  a p p r o x i m a t e l y  5 %  o f  t h e  p o p u l a t i o n  a n d  

w e r e  a  v i s i b l e  m i n o r i t y  w i t h  k e e n  b u s in e s s  in t e r e s t s ,  w h i c h  i n c l u d e d  c o n t r o l  o f  t h e  

r i c e  t r a d e  i n  t h e  l o c a l  e c o n o m y  F o r m i n g  a  s m a l l e r  p a r t  o f  t h e  p o p u l a t i o n  i n  t h e  

n o r t h  o f  V i e t n a m ,  t h e  C h in e s e  w e r e  a ls o  le s s  p r o m i n e n t  i n  t h e  e c o n o m y  a s  t h e y  w e r e  

f i s h e r m e n ,  f o r e s t e r s ,  a n d  c r a f t s m e n  i n  t h e  r u r a l  a r e a s  a n d  t e c h n i c ia n s  o r  g e n e r a l  

w o r k e r s  m  u r b a n  a r e a s  [ U n g a r ,  1 9 8 7 / 8 8 ]

F r e n c h  c o l o n i a l  r u le r s  c o n s id e r e d  t h e  C h in e s e  a s  f o r e i g n  r e s id e n t s  a n d  f o c u s e d  

c o n c e r n s  o n  t h e  c o m m u n i t y  i n  t h e  n o r t h  b e c a u s e  o f  t h e i r  p r o x i m i t y  t o  C h i n a  T h e  

C h in e s e  C o m m u n i s t  P a r t y ,  w i t h  t h e  s u p p o r t  o f  t h e  V i e t  M i n h  o r g a n is e d  c a d r e s  i n  t h e  

n o r t h  a s  p a r t  o f  t h e  r e s is t a n c e  t o  c o l o n i a l  r u le  T h i s  t r e n d ,  o f  a c t i v e  p a r t i c i p a t i o n  b y  

C h i n a  i n  t h e  o r g a n i s a t i o n  o f  e t h n i c  C h in e s e  c o n t i n u e d  i n t o  t h e  1 9 7 0 s  C h i n a  s u p p l i e d  

t e a c h e r  t r a i n e r s ,  t e a c h e r s  a n d  t e x t b o o k s  t o  t h e  C h in e s e  s c h o o ls  i n  t h e  N o r t h  a n d  a b le  

s t u d e n t s  c o n t i n u e d  t h e i r  s t u d ie s  i n  C h i n a  I n  t h e  S o u t h ,  h o w e v e r ,  t h e  G u o m i n d a n g  i n  

T a iw a n  r a t h e r  t h a n  C o m m u n i s t  C h in a  i n f l u e n c e d  C h in e s e  e d u c a t i o n

E t h n i c  C h in e s e  f r o m  t h e  N o r t h  w e r e  a b le  t o  v i s i t  t h e i r  r e la t i v e s  a n d  a n c e s t r a l  g r a v e s  

i n  C h in a  a n d ,  m o s t  i m p o r t a n t l y ,  w e r e  a b le  t o  r e t a in  t h e i r  C h in e s e  c i t i z e n s h i p  

H o w e v e r ,  r e v o l u t i o n a r y  f e r v o u r  m  C h i n a  i n  t h e  f o r m  o f  t h e  C u l t u r a l  R e v o l u t i o n  

e v e n t u a l l y  c a u s e d  t h e  N o r t h  V i e t n a m e s e  g o v e r n m e n t  t o  e n c o u r a g e  e t h n i c  C h in e s e  t o  

b e c o m e  V ie t n a m e s e  c i t i z e n s  i n  t h e  1 9 7 0 s ,  t h e r e  h a d  b e e n  a t t e m p t s  t o  e x p o r t  t h e  

C u l t u r a l  R e v o l u t i o n  t o  V i e t n a m  m u c h  t o  t h e  d i s m a y  o f  t h e  V ie t n a m e s e  g o v e r n m e n t  

T h e  C h i n e s e - m e d i u m  n e w s p a p e r  p u b l i s h e d  i n  H a n o i  w a s  c lo s e d  in  1 9 7 4  F o l l o w i n g
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r e u n i f i c a t i o n  o f  t h e  c o u n t r y  i n  1 9 7 6 ,  t h e  t e a c h in g  o f  C h in e s e  w a s  s p e c i f i c a l l y  

s t o p p e d  i n  t h e  p r o v i n c e s ;  t h i r d  l e v e l  e d u c a t i o n  b e c a m e  d i f f i c u l t  f o r  e t h n i c  C h in e s e .

T h e  w e a l t h y  c o m m u n i t y  i n  t h e  S o u t h  a t t r a c t e d  g o v e r n m e n t  a t t e n t i o n  i n  t h e  1 9 5 0 s .  

T h e y  w e r e  b a r r e d  f r o m  p a r t i c i p a t i o n  i n  c e r t a in  o c c u p a t i o n s  a n d  w e r e  p r e s s u r i s e d  t o  

t a k e  u p  V ie t n a m e s e  c i t i z e n s h ip .  T h e s e  m o v e s  w e r e  d e s ig n e d  t o  t a k e  t h e  r i c e  

m o n o p o l y  f r o m  o u t  o f  t h e i r  h a n d s  a n d  c o n t r o l  t h e i r  i n v o l v e m e n t  i n  o t h e r  b u s in e s s  

s e c to r s .  H o w e v e r ,  w i t h  t h e  e s t a b l i s h m e n t  o f  m i l i t a r y  r e g im e s  i n  t h e  m i d - 1 9 6 0 s ,  

f o l l o w i n g  P r e s id e n t  D i e m ' s  a s s a s s in a t io n ,  t h e i r  f o r t u n e s  r o s e  a g a in  a n d  s o m e  

c i t i z e n s  o f  C h o l o n ,  t h e  C h in e s e  a r e a  o f  S a ig o n ,  p r o s p e r e d  a n d  b e c a m e  v e r y  w e a l t h y  

[ U n g a r ,  1 9 8 7 / 8 8 ] .  C h in e s e  p o l i t i c a l  i n t e r f e r e n c e  i n  1 9 7 5 ,  a s  t h e  N o r t h  p u s h e d  a h e a d  

f o r  v i c t o r y  a n d  r e u n i f i c a t i o n ,  s t r a in e d  r e la t i o n s  b e t w e e n  t h e  t w o  c o u n t r i e s ;  C h in a  

o f f e r e d  c i t i z e n s h i p  t o  e t h n i c  C h in e s e  l i v i n g  i n  t h e  S o u t h  i n c l u d i n g  t h o s e  w h o  h a d  

t a k e n  o u t  V i e t n a m e s e  c i t i z e n s h i p .  E t h n i c  i d e n t i t y  w a s  a l r e a d y  p r o b l e m a t i c  f o r  t h e s e  

r e f u g e e s ,  [ M a l k k i  1 9 9 5 ,  s e e  c h a p t e r  1 o f  t h i s  t h e s is  f o r  d i s c u s s i o n ]  a n d  c o m p l i c a t e s  

i d e n t i t y  is s u e s  i n  t h e  h o s t  s o c ie t y  f o l l o w i n g  t h e  i n t e r n a t i o n a l  r e f u g e e  c r i s i s  i n  1 9 7 8  

r e s u l t i n g  f r o m  t h e  b le n d  o f  i n t e r n a l  a n d  e x t e r n a l  e v e n t s

4 . 5  H i s t o r i c a l  p o s t s c r i p t

F o l l o w i n g  r e u n i f i c a t i o n  i n  1 9 7 5 ,  a  c e n s u s  w a s  t a k e n  i n  1 9 7 9  a n d  V i e t n a m ’ s 

p o p u l a t i o n  w a s  g i v e n  a s  a l m o s t  5 3  m i l l i o n .  T h e  f i g u r e s  f o r  t h e  e t h n i c  c o m p o s i t i o n  o f  

t h e  p o p u l a t i o n  f o r  t h e  V i e t  a n d  t h e  e t h n i c  C h in e s e  a r e  i n  t a b le  4 . 2 .  I t  is  c l e a r  t h a t  a
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s i g n i f i c a n t  p r o p o r t i o n  o f  t h e  e t h n i c  C h in e s e  p o p u l a t i o n  f l e d  a s  t h e  t o t a l  f i g u r e  

r e c o r d e d  is  le s s  t h a n  a  m i l l i o n ,  t h a t  i s ,  le s s  t h a n  t h e  p r e v i o u s  e s t im a t e d  e t h n i c  

C h in e s e  p o p u l a t i o n  o f  o n l y  t h e  f o r m e r  S o u t h .

T a b le  4 . 2 :  E t h n i c  C o m p o s i t i o n ,  1 9 7 9  [ a d a p t e d  f r o m  L i b r a r y  o f  C o n g r e s s  V i e t n a m

A r e a  H a n d b o o k ,  A p p e n d i x  A ]

E t h n i c  g r o u p
P o p u la t i o n

V i e t 4 6 , 0 6 5 , 4 0 0

H o a  ( H a n ,  C h in e s e ) 9 3 5 , 1 0 0

C h in e s e  is  n o w  t a u g h t  a s  a  f o r e i g n  la n g u a g e  i n  V i e t n a m  a n d  s p e c ia l  m e a s u r e s  h a v e  

b e e n  t a k e n  i n  t h e  c r e a t i o n  a n d  d i s t r i b u t i o n  o f  t e a c h in g  m a t e r ia l s .  T e x t b o o k s  p r in t e d  

i n  H a n o i ,  a n d  t h e  C h in e s e  v e r s io n  o f  t h e  Sai gon giai phong  ( L i b e r a t i o n  D a i l y ) ,  a r e  

n o t  s u i t a b le  f o r  t h e  C h in e s e  p o p u l a t i o n  i n  t h e  s o u t h ;  H a n o i  p u b l i c a t i o n s  f o r  t h e  

C h in e s e  m i n o r i t y  u s e  t h e  s i m p l i f i e d  w r i t t e n  c h a r a c t e r s  e m p l o y e d  i n  C h in a .  T h e  

c o m m u n i t y  i n  t h e  s o u t h  a r e  u s e d  t o  t h e  t r a d i t i o n a l  c o m p l e x  w r i t t e n  c h a r a c t e r s  a n d  

m a t e r i a l  is  p u b l i s h e d  f o r  t h e m  i n  t h i s  f o r m .  G o v e r n m e n t  p u b l i c a t i o n s  a r e  t r a n s la t e d  

i n t o  C h in e s e  t o  i n c l u d e  t h e  c o m m u n i t y  a n d  c r e a t e  a  b e t t e r  r e la t i o n s h i p  t h a n  e x is t e d  

b e f o r e :

T h e  m e r g i n g  o f  t h e  n a t i o n a l i t y  is s u e  w i t h  t h e  d r i v e  a g a in s t  t h e  c a p i t a l i s t s  

c r e a t e d  a  t r a u m a  o f  s u c h  im m e n s e  p r o p o r t i o n s  i n  t h e  s o u t h  t h a t  o n e  h a s  t h e  

i m p r e s s io n  t h a t  o f f i c i a l s  t h e r e  i n t e n d  n e v e r  t o  le t  e v e n t s  r e a c h  s u c h  

p r o p o r t i o n s  i n  t h e  f u t u r e .

[ U n g a r ,  E ,  1 9 8 7 - 8 8 ,  p  6 1 3 ]
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T h e  r e f u g e e s  t h a t  l e f t  i n  1 9 7 9  w o u l d  n o t  h a v e  b e e n  p a r t  o f  t h i s  p r o c e s s  o f  

r e c o n c i l i a t i o n ,  a f f e c t i n g  t h e i r  f u t u r e  r e la t i o n s  a s  a  ‘ g r o u p '  i n  I r i s h  s o c ie t y  a s  w e l l  a s  

t h e i r  h e t e r o g e n e o u s  g r o u p  c o m p o s i t i o n  [ M a l k k i ,  1 9 9 5 ] .  S u c h  i n t r a - g r o u p  

d i f f e r e n c e s  “ a r e  p o t e n t i a l l y  a s  p e r t i n e n t  a s  d i f f e r e n c e s  b e t w e e n  n a t i o n a l  o r i g i n  

g r o u p s  i n  e x p l a i n i n g  c e r t a i n  a s p e c t s  o f  a d a p t a t i o n , ”  [ D e s b a r a t s ,  1 9 8 6 ,  p  4 0 6 ]  a n d  a r e  

o f  s i g n i f i c a n c e  i n  t h i s  t h e s is  a s  b o t h  V i e t n a m e s e  a n d  V ie t n a m e s e - C h in e s e  i d e n t i t i e s  

a r e  i n v o l v e d . .

4 . 6  C h a p t e r  s u m m a r y

I n  t h i s  c h a p t e r ,  1 h a v e  d e m o n s t r a t e d  h o w  k e y  a s p e c t s  o f  V i e t n a m e s e  h i s t o r y  a f f e c t e d  

t h e  v a r io u s  r e f u g e e  g r o u p s  t h a t  l e f t  V i e t n a m  f o l l o w i n g  t h e  c o l l a p s e  o f  t h e  f o r m e r  

S o u t h  V ie t n a m .  V ie t n a m e s e  r e f u g e e s  e m e r g e  a s  a  h e t e r o g e n e o u s  m i x  o f  e t h n i c i t i e s  

a n d  r e l i g i o n s  a n d  w h e r e  s o m e  p e o p le  h a v e  a l r e a d y  e x p e r ie n c e d  i n t e r n a l  

d i s p la c e m e n t .  P r i o r  e x p e r ie n c e s  s u c h  a s  a  p r o b l e m a t i c  e t h n i c  i d e n t i t y  w o u l d  h a v e  

i m p l i c a t i o n s  f o r  t h e i r  a d a p t a t i o n  t o  I r i s h  s o c i e t y ,  w h i c h  i n  1 9 7 9  w o u l d  b e  c o n s id e r e d  

a s  h o m o g e n o u s .

I n  t h e  n e x t  c h a p t e r ,  I p r e s e n t  t h e  s a l i e n t  a s p e c t s  o f  V ie t n a m e s e  a n d  I r i s h  c u l t u r e  a n d  

d is c u s s  t h e i r  p o t e n t i a l  e f f e c t s  o n  c o m m u n i c a t i o n  a n d  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t io n .
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CHAPTER 5

E N C O U N T E R I N G  T H E  O T H E R :  V I E T N A M E S E  A N D  I R I S H  C U L T U R E

We are not native here or anywhere 
We were the Keltic wave that broke over Europe, 
and ran up this bleak beach among these stones; 

but when the tide ebbed, were left stranded here in crevices, 
and ledge-protected pools

John Hewitt

C h a p t e r  o u t l i n e

I n  t h i s  c h a p t e r ,  I  p r e s e n t  t h e  k e y  a s p e c ts  o f  V ie t n a m e s e  a n d  I r i s h  c u l t u r e  a s  t h e y  

a f f e c t  c o m m u n i c a t i o n .  I  e x a m in e  V ie t n a m e s e  c u l t u r e  i n c l u d i n g  t h e  C o n f u c i a n  le g a c y  

s t e m m in g  f r o m  C h in e s e  c u l t u r e .  T h e n ,  I  p r o v i d e  d e t a i l s  o f  I r i s h  c u l t u r e  a n d  d is c u s s  

c o m m u n i c a t i o n  d i f f e r e n c e s  b e t w e e n  t h e  t w o  g r o u p s .  T h e s e  d i f f e r e n c e s  h a v e  

i m p l i c a t i o n s  f o r  i n t e r a c t i o n  b e t w e e n  t h e  V ie t n a m e s e  r e f u g e e s  a n d  t h e i r  I r i s h  h o s ts  

a n d  f o r  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s .

5 .1  I n t r o d u c t i o n :  s t r a n g e r  a n d  h o s t

K i m  [ 1 9 8 8 ,  2 0 0 1 ]  c o n s id e r s  t h a t  b o t h  s t r a n g e r  a n d  h o s t  i n f l u e n c e  c o m m u n i c a t i o n  in  

t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s  s o  a w a r e n e s s  o f  k e y  a s p e c t s  o f  V i e t n a m e s e  a n d  

I r i s h  c u l t u r e  a r e  v i t a l  f o r  s u c c e s s f u l  a d a p t a t i o n .  B e r r y  [ 1 9 9 7 ]  a ls o  c o n s id e r s  t h e
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s p e c i f i c i t i e s  t h a t  r e s e a r c h e r s  n e e d  t o  a t t e n d  t o  w h e n  d i s c u s s in g  t h e  a c c u l t u r a t i o n  o f  

i n d i v i d u a l s :

r e s e a r c h  t h a t  d o e s  n o t  a t t e n d  t o  t h e  c u l t u r a l  a n d  p s y c h o l o g i c a l  c h a r a c t e r i s t i c s  

t h a t  i n d i v i d u a l s  b r i n g  t o  t h e  p r o c e s s ,  m e r e l y  c h a r a c t e r i s i n g  t h e m  b y  n a m e  

( e .g .  a s  “ V ie t n a m e s e ”  o r  “ S o m a l i ” , o r  e v e n  le s s  h e l p f u l l y  a s  “ m i n o r i t i e s ”  o r  

“ i m m i g r a n t s ” )  c a n n o t  h o p e  t o  u n d e r s t a n d  t h e i r  a c c u l t u r a t i o n  o r  a d a p t a t i o n .  

S i m i l a r l y ,  r e s e a r c h  t h a t  ig n o r e s  k e y  f e a t u r e s  o f  t h e  d o m i n a n t  s o c ie t y  ( s u c h  a s  

d e m o g r a p h y ,  i m m i g r a t i o n  p o l i c i e s ,  a n d  a t t i t u d e  t o w a r d s  i m m i g r a n t s )  is  a ls o  

i n c o m p le t e .

[ B e r r y ,  1 9 9 7 ,  p  1 6 ]

C o n s e q u e n t l y ,  t h i s  c h a p t e r  d r a w s  o n  t h o s e  e le m e n t s  o f  V ie t n a m e s e  a n d  I r i s h  c u l t u r e  

t h a t  c a n  p o t e n t i a l l y  a f f e c t  c o m m u n i c a t i o n ,  t h e  d e v e lo p m e n t  o f  h o s t  c u l t u r a l  

c o m m u n i c a t i o n  c o m p e t e n c e  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  a n d  t h e  a d a p t a t i o n  p r o c e s s  in  

g e n e r a l .  E x a m p le s  d r a w n  f r o m  t h e  s t o r ie s  a r e  n o t  u s e d  i n  t h i s  c h a p t e r  a s  t h e r e  w o u l d  

b e  s o m e  o v e r l a p  w i t h  c h a p t e r s  6 - 9  o f  a n a ly s is .

A  C o n f u c i a n i s t  c u l t u r a l  l e g a c y ,  h a r m o n y ,  e l d e r  r e s p e c t ,  f a c e  [ T i n g - T o o m e y ,  1 9 8 8 ]  

a n d  a  h i g h - c o n t e x t  [ H a l l .  1 9 7 6 / 1 9 8 9 ]  c o m m u n i c a t i o n  s t y l e  a r e  a m o n g  t h e  m a in  

a s p e c ts  o f  V ie t n a m e s e  c u l t u r e .  V ie t n a m e s e  s o c ie t y  is  c o n s id e r e d  a s  c o l l e c t i v i s t  

[ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ]  w h e r e  t h e  f a m i l y  is  o f  p r im e  i m p o r t a n c e  [ H o f s t e d e ,  

1 9 8 0 / 2 0 0 1 ;  G u d y k u n s t ,  2 0 0 1 ] .  I r i s h  c u l t u r e ,  i n  c o n t r a s t ,  p la c e s  a  v a lu e  o n  t h e  

i n d i v i d u a l  a n d  o n  i n d i v i d u a l  r e la t i o n s h ip s .  H o w e v e r ,  s u c h  r e la t i o n s h i p s  a r e  c r e a te d  

i n  t h e  f r a m e w o r k  o f  a n  I r i s h  s o c ia l  s t r u c t u r e ,  w h i c h  a ls o  d i s p l a y s  ‘ t i g h t ’ [ B o c h n e r ,

2 0 0 0 ]  c h a r a c t e r i s t i c s .  C o n s e q u e n t l y ,  t h e  c r e a t i o n  o f  f r i e n d s h ip s  d e p e n d s  o n  t h e  

i n d i v i d u a l  c o n n e c t i o n  m a d e  w i t h i n  r e l a t i v e l y  ‘ t i g h t ’  c o n s t r a in t s
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5.2 The pervasive effect o f  Confucianism and the fam ily

C h in a  b e q u e a th e d  t h e  c u l t u r a l  l e g a c y  o f  a  C o n f u c i a n  h e r i t a g e  t o  V i e t n a m  a n d  i t  h a s

n o t  d is a p p e a r e d  d e s p i t e  a l l  t h e  p o l i t i c a l  u p h e a v a ls  o f  t h i s  c e n t u r y .  T h e  f o r m e r  N o r t h ,

m o r e  c o n s e r v a t i v e  i n  o u t l o o k  a n d  w i t h  a  l o n g e r  e x p e r ie n c e  o f  M a r x i s t  i d e o l o g y ,  h a s

n o t  b a n is h e d  C o n f u c i a n i s m  b u t  h a s  r a t h e r  c r e a t e d  a  b le n d  w h e r e  t h e  C o n f u c i a n  v i e w

o f  t h e  w o r l d  is  s t i l l  h i g h l y  v a lu e d  [ N g u y e n ,  1 9 8 9 ] .  T r a d i t i o n a l  C o n f u c i a n  t e a c h in g

c o n f i r m s  a  s e t  o f  h i e r a r c h i c a l  r e la t i o n s h i p s  i n v o l v i n g  t h e  i n d i v i d u a l ,  t h e  f a m i l y  a n d

t h e  n a t i o n .  T h e y  a r e  t h e  p a r t i c i p a n t s  i n  a  m o r a l  o r d e r  t h a t  c r e a te s  h a r m o n y  a s  t h e y

f u l f i l  t h e i r  o b l i g a t i o n s :  t h e  s o n  t o  t h e  f a t h e r ,  t h e  p u p i l  t o  t h e  m a s t e r ,  t h e  s u b je c t  t o  t h e

r u l e r  [ S m i t h ,  1 9 6 8 ] .  T h i s  p h i l o s o p h y  is  e x p r e s s e d  i n  t h e  f o l l o w i n g  1 2 th c e n t u r y  t e x t ,

The Great Learning :

W h e n  t h i n g s  a r e  i n v e s t ig a t e d ,  

t h e n  t r u e  k n o w le d g e  is  a c h ie v e d .

W h e n  t r u e  k n o w le d g e  is  a c h ie v e d ,  

t h e n  t h e  w i l l  b e c o m e s  s in c e r e .

W h e n  t h e  w i l l  is  s in c e r e ,  

t h e n  t h e  m i n d  s e e s  r i g h t .

W h e n  t h e  m i n d  s e e s  r i g h t ,  

t h e  p e r s o n a l  l i f e  is  c u l t i v a t e d .

W h e n  t h e  p e r s o n a l  l i f e  is  c u l t i v a t e d ,

T h e n  t h e  f a m i l y  l i f e  is  r e g u la t e d .

W h e n  t h e  f a m i l y  l i f e  is  r e g u la t e d ,

T h e n  th e  n a t io n a l life  is o rd e r ly .
W h e n  t h e  n a t i o n a l  l i f e  is  o r d e r l y ,

T h e n  t h e r e  is  p e a c e  i n  t h e  w o r l d .

[ i n  S m i t h ,  1 9 6 8 ,  p i  4 ]

T h i s  is  n o t  a  r i g i d  s y s t e m  s u c h  a s  t h e  I n d i a n  c a s te  s y s t e m  s o  t h a t  m e n  a n d  e m p e r o r s  

c o u ld  lo s e  o r  g a in  v i r t u e .  H i s t o r i c a l l y ,  a n  e m p e r o r  h a d  t o  s u r r o u n d  h i m s e l f  w i t h  m e n  

o f  v i r t u e  a n d  v i r t u e  w a s  n o t  i n h e r i t e d  b u t  a c q u i r e d  t h r o u g h  l e a r n in g .  E x a m i n a t i o n s  i n
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t h e  C o n f u c i a n  c la s s ic s  w e r e  h e ld  r e g u l a r l y  a n d  a l l  o w n e r s  o f  la n d ,  o f  w h o m  t h e r e  

w e r e  m a n y  i n  V i e t n a m ,  w e r e  e l i g i b l e  c a n d id a t e s  f o r  t h e  im p e r i a l  c i v i l  s e r v ic e .

T h e  p a t r i a r c h a l  f a m i l y  b e c a m e  t h e  e m b o d i m e n t  o f  C o n f u c i a n  v a lu e s  w h e r e  t h e  

o b l i g a t i o n s  r a n  f r o m  f a m i l y  t o  f a t h e r ,  c h i l d  t o  p a r e n t ,  w i f e  t o  h u s b a n d  a n d  y o u n g e r  

b r o t h e r  t o  o l d e r  b r o t h e r .  T h e  i n d i v i d u a l  is  s e t  w i t h i n  t h e  f a m i l y  a n d  is  l i n k e d  t o  i t s  

m e m b e r s  b y  t h e  d u t i e s  a n d  o b l i g a t i o n s  t h a t  b i n d  t h e m  a l l  t o g e t h e r ;  f a m i l y  m e m b e r s  

l o o k  t o  e a c h  o t h e r  f o r  m u t u a l  h e lp  a n d  a s s is t a n c e .  T h e  f a m i l y  c o n t i n u e s  a s  i t  is  

l i n k e d  t o  i t s  a n c e s t o r s  a n d  i t s  f u t u r e  is  a s s u r e d  w i t h  m a le  h e i r s  w h o  c a r r y  o n  t h e  

p a t r i l i n e a g e .  A  t r a d i t i o n a l  h o u s e h o ld  w o u l d  h a v e  a t  le a s t  t h r e e  g e n e r a t io n s  u n d e r  t h e  

o n e  r o o f  w i t h  t h e  e ld e r ,  h o n o u r e d  f a m i l y  m e m b e r s ,  t h e i r  c h i l d r e n  a n d  a  m a r r i e d  s o n ,  

u s u a l l y  t h e  e ld e s t ,  w i t h  h is  w i f e  a n d  c h i l d r e n .  S u c h  a  f a m i l y  s t r u c t u r e  e n d u r e d  i n  

r u r a l  c o m m u n i t i e s  w h e r e  t h e y  w e r e  a ls o  “ t h e  u n i t  o f  p r o d u c t i o n , ”  [ S m i t h  e t  a l ,  1 9 6 7 ,  

p  1 0 8 ] .  T h e  c u l t  o f  t h e  a n c e s t o r s  i s  a ls o  c e n t r a l  t o  V ie t n a m e s e  f a m i l y  w h e r e  r i t u a l  

v e n e r a t io n  e n s u r e s  t h a t  a n c e s t r a l  s o u ls  r e c e i v e  s p i r i t u a l  n o u r i s h m e n t .  W e r e  s o u ls  t o  

b e g  f o r  n o u r i s h m e n t  f r o m  s t r a n g e r s  t h e y  w o u l d  n o  l o n g e r  b e  c o n t e n t  b u t  w o u l d  

c r e a t e  u n f a v o u r a b le  i n f l u e n c e s  i n  t h e  l i v e s  o f  t h e  l i v i n g .

T h i s  t r a d i t i o n a l  s y s t e m  o f  s o c ia l  o r g a n i s a t i o n  b y  f a m i l y  a n d  f a m i l y  l o y a l t y  w a s  n o t  

w i t h o u t  i t s  c r i t i c s  i n  V ie t n a m e s e  s o c i e t y  s u c h  a s  N y g u y e n  T u o n g  L o n g  [ 1 9 0 7 - 1 9 4 8 ]  

w h o  s t r o n g l y  c r i t i c i s e d  t h e  s y s t e m  o f  C o n f u c i a n  b e l i e f s  a n d  t h e  f a c t  t h a t  p e o p le  w e r e  

c o n c e r n e d  w i t h  t h e i r  r e p u t a t i o n s ,  t h a t  is  w i t h  f a c e  [ T i n g - T o o m e y ,  1 9 8 8 ] ,  a n d  w i t h  

t h e i r  f a m i l i e s  a n d  v i l l a g e s  r a t h e r  t h a n  a  w i d e r  s o c ia l  o r d e r :
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p e o p le  r e m a in e d  i n  a  k i n d  o f  s m i l i n g  p a r e s is ,  ‘ t h e i r  f e e t  a s  im m o v a b l e  a s  

t h r e e - le g g e d  u r n s . '  . . .  t h e  o n l y  r e a l l y  d u r a b le  o r g a n i z a t i o n s  w e r e  t h e  

t r a d i t i o n a l  ‘ f i l i a l  p i e t y  a n d  j o y  a s s o c ia t i o n s ’  (hoi hieu hi) d e d ic a t e d  t o  t h e  

c o m m u n a l  d e f r a y m e n t  o f  t h e  v i l l a g e r ’ s b u r d e n s o m e  f u n e r a l  a n d  w e d d i n g  

e x p e n s e s .

[ W o o d s i d e ,  1 9 7 1 ,  p  4 0 ]

T h e  f a m i l y  s t r u c t u r e  h a s  n e v e r t h e le s s  e n d u r e d  s o  t h a t  S m i t h  e t  a l  [ 1 9 6 7 ]  w e r e  a b le  t o  

s ta te  t h a t  i n  t h e  m i d - 1 9 6 0 s  t h e  f a m i l y  s t r u c t u r e  h a d  s u r v iv e d  s e v e r a l  d e c a d e s  o f  

u p h e a v a l  b u t  “ s t i l l  r e p r e s e n t s  t h e  c h i e f  s o u r c e  o f  s o c ia l  i d e n t i t y  f o r  t h e  i n d i v i d u a l ”  [ p  

1 0 5 ] .  R e s e a r c h  w i t h  V ie t n a m e s e  r e f u g e e s  h a s  a ls o  e m p h a s is e d  t h e  s p e c ia l  n a t u r e  o f  

t h e  V ie t n a m e s e  f a m i l y  [ G o l d ,  1 9 9 2 ;  H a in e s ,  R u t h e r f o r d ,  &  T h o m a s ,  1 9 8 1 ] .  T h e  

f a m i l y ,  c o n s is t e n t  w i t h  H o f s t e d e ’ s [ 1 9 8 0 / 2 0 0 1 ,  s e e  c h a p t e r  1 o f  t h i s  t h e s i s ]  

d im e n s io n  o f  c o l l e c t i v i s m ,  h a s  u n d o u b t e d l y  b e e n  t h e  o n e  c e r t a i n t y  i n  u n c e r t a in  t im e s  

a n d ,  p la y s  a  c r u c ia l  r o le  i n  t h e  a d a p t a t i o n  p r o c e s s .  D a t a  a n a l y s i s  i n  c h a p t e r  7  o n  

e n t r e p r e n e u r s h ip  a n d  c h a p t e r  8  o n  s o c ia l  n e t w o r k s  a ls o  r e v e a ls  t h i s  t o  b e  t h e  c a s e .

5 . 2 . i  H a r m o n y

Tam giao  is  t h e  T r i p l e  R e l i g i o n ,  a  f u s i o n  o f  C o n f u c i a n i s m ,  T a o i s m  a n d  B u d d h i s m

a n d  a n c ie n t  V ie t n a m e s e  a n im i s m .  T a o i s m  w a s  f o u n d e d  i n  t h e  6 th c e n t u r y  B C  b y  L a o

T z u  w h o  w a s  c o n c e r n e d  w i t h  a  p h i l o s o p h ic a l  e x p lo r a t i o n  o f  m a n ’ s o n e n e s s  w i t h  t h e

u n iv e r s e .  F i n d i n g  ‘ t h e  w a y ’  i n v o l v e s  c o n c e p t s  o f  w e a k n e s s ,  s u b m is s iv e n e s s  a n d

b e n d in g  a s  i n  t h e  f o l l o w i n g  e x t r a c t  f r o m  t h e  Tao Te Ching.

A  m a n  is  s u p p le  a n d  w e a k  w h e n  l i v i n g ,  b u t  h a r d  a n d  s t i f f  w h e n  d e a d .  G r a s s  

a n d  t r e e s  a r e  p l i a n t  a n d  f r a g i l e  w h e n  l i v i n g  b u t  d r ie d  a n d  s h r i v e l l e d  w h e n  

d e a d .  T h u s  t h e  h a r d  a n d  t h e  s t r o n g  a r e  t h e  c o m r a d e s  o f  d e a t h ;  t h e  s u p p le  a n d  

t h e  w e a k  a r e  t h e  c o m r a d e s  o f  l i f e .
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T h e r e f o r e  a  w e a p o n  t h a t  is  s t r o n g  w i l l  n o t  v a n q u i s h ;  a  t r e e  t h a t  is  s t r o n g  w i l l  

s u f f e r  t h e  a x e .

T h e  s t r o n g  a n d  b i g  t a k e s  t h e  l o w e r  p o s i t i o n ,  t h e  s u p p le  a n d  w e a k  t a k e s  t h e  

h i g h e r  p o s i t i o n .

[ L a o  T z u ,  t r a n s l a t i o n  b y  L a u ,  D ,  1 9 6 3 ,  p  1 3 8 ]

P h i l o s o p h i c a l l y ,  t h e s e  c o n c e p t s  a r e  f a r  r e m o v e d  f r o m  W e s t e r n  t h o u g h t ,  a s  is  t h e  

B u d d h i s t  c o n c e p t  o f  t h e  M i d d l e  W a y .  T h e r e  a r e  F o u r  N o b l e  t r u t h s  c o n t a in e d  i n  

B u d d h i s t  t e a c h in g :

t h e  o m n ip r e s e n c e  o f  s u f f e r i n g ;  i t s  c a u s e ,  s e l f i s h  d e s i r e ;  i t s  c u r e ,  t h e  

e l i m i n a t i o n  o f  t h a t  s e p a r a t iv e  d e s i r e ;  a n d  .. t h e  w a y  t o  t h i s  r e m o v a l .  T h i s  is  

t h e  M i d d l e  W a y  b e t w e e n  e x t r e m e s .

[ H u m p h r i e s ,  1 9 5 1 / 7 8 ,  p  2 1 ]

T h e s e  p h i l o s o p h ic a l  id e a s  o f  harm ony , order  a n d  o f  bending  d r a w  t o g e t h e r  t h e  t h r e e  

i n t e r - r e l a t i n g  s t r a n d s  o f  t h e  T r i p l e  R e l i g i o n .  I n  t h i s  b le n d ,  a n  i n d i v i d u a l  m a y  b e  a  

B u d d h i s t  b u t  f a m i l y  d u t y  w i l l  f o l l o w  a  C o n f u c i a n  h e r i t a g e  p a t h  i n t e r t w i n e d  w i t h  

v e n e r a t io n  o f  a n c e s t o r s .  I n  f a m i l y  h o m e s ,  t h e r e  c a n  b e  t w o  a l t a r s :  a n  a n c e s t r a l  a l t a r  

a n d  a n  a l t a r  f o r  t h e  B u d d h a ;  C a t h o l i c  h o u s e h o ld s  c o u ld  a ls o  h a v e  a n  a l t a r .

H a r m o n y  i n  r e la t i o n s h i p s  is  o f  p a r a m o u n t  im p o r t a n c e  n o t  o n l y  w i t h i n  t h e  f a m i l y  b u t  

a ls o  i n  e v e r y d a y  r e la t i o n s h ip s  w i t h  o t h e r s .  T h e  id e a  o f  b e in g  s t r o n g  a n d  f i r m  is  n o t  

v a lu e d  b u t  r a t h e r  b e in g  f l e x i b l e  a n d  a d a p t a b le ,  i n  o t h e r  w o r d s  “ b e n d i n g  l i k e  t h e  

b a m b o o , ”  [ S m i t h  e t  a l ,  1 9 6 7 ,  p  1 9 4 ] .  W e s t e r n e r s  c a n  f i n d  s u c h  id e a s  p a r t i c u l a r l y  

d i f f i c u l t  t o  u n d e r s t a n d  a s  S m i t h  [ 1 9 6 8 ]  d is c u s s e s  w i t h  r e g a r d  t o  t h e  p a s s iv e  

r e s is t a n c e  m o v e m e n t  t o  o u s t  P r e s id e n t  D i e m  i n  1 9 6 3 .  R e s is t a n c e  w a s  d e c la r e d  b y  

m e a n s  o f  n o n - c o o p e r a t i o n  s u c h  a s  s t r i k e s ,  f a s t s  a n d  e v e n t u a l l y ,  s e l f - i m m o l a t i o n .
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T h i s  is  a  c o n t r a s t  t o  a  W e s t e r n  id e a  o f  s t r e n g t h  d e m o n s t r a t e d  i n  f i r m n e s s  a n d  in  

a c t i o n :

T h i s  p h i l o s o p h y  o f  w i t h d r a w a l  a n d  o f  p e r s o n a l  h a r m o n y  is  a l i e n  t o  t h e  

m o d e m  W e s t e r n  o u t l o o k  i n  w h i c h  o n l y  p o s i t i v e  a c h ie v e m e n t  c o m m a n d s  

u n s t i n t e d  p r a is e .

[ S m i t h ,  1 9 6 8 ,  p  1 3 ]

H e r o i c  i n a c t i o n  a n d  r e t i r e m e n t  t o  a  l i f e  o f  c o n t e m p la t i o n  is  v a lu e d .  O n e  s u c h  ‘ h e r o ’ 

i n  V i e t n a m  is  N g u y e n  B i n h  K i e m  w h o  l e f t  t h e  i m p e r i a l  c o u r t  i n  1 5 4 2  t o  s p e n d  f o r t y  

y e a r s  a c h ie v i n g  p e a c e  o f  m i n d .

5 . 2 . i i  R o le  r e la t i o n s h ip s

A s  h a r m o n y  is  a  c o r e  c o n c e p t  i n  f a m i l y  l i f e ,  p a r e n t s  h a v e  c o n s id e r a b le  i n f l u e n c e  i n  

t h e  c h o ic e  o f  t h e i r  c h i l d r e n ' s  m a r r i a g e  p a r t n e r s .  T r a d i t i o n a l l y  a n  i n t e r m e d i a r y  is  

u s e d  s o  t h e r e  is  n o  lo s s  o f  f a c e  i f  n e g o t i a t io n s  d o  n o t  p r o c e e d  s m o o t h l y .  H o w e v e r ,  

m a n y  p e o p le  c h o o s e  t h e i r  o w n  p a r t n e r s  n o w a d a y s  u n l i k e  a  g e n e r a t i o n  a g o  w h e n  

p a r e n t s  a r r a n g e d  m a r r ia g e s .  A  w i f e  w i l l  c o m e  t o  l i v e  w i t h  h e r  h u s b a n d  a n d  m e m b e r s  

o f  h e r  h u s b a n d 's  f a m i l y .  A s  i t  is  t h e  d u t y  o f  t h e  e ld e s t  s o n  t o  t a k e  c a r e  o f  p a r e n t s ,  

t h e  w i f e  o f  s u c h  a  s o n  is  c h o s e n  c a r e f u l l y ;  t h e  p o t e n t i a l  b r i d e  p r e f e r a b l y  c o m e s  f r o m  

t h e  s a m e  l o c a le  a n d  i s  k n o w n  s in c e  c h i l d h o o d .  B o t h  s e ts  o f  p a r e n t s  w o u l d  t a k e  

a c c o u n t  o f  c h a r a c t e r  a n d  f a m i l y  b a c k g r o u n d .  T r a d i t i o n a l l y ,  i n - l a w s  o f  a  f u t u r e  b r id e  

w o u l d  f o c u s  o n  h e r  c h a r a c t e r  a n d  r e p u t a t i o n  r a t h e r  t h a n  e d u c a t i o n  [ L o v e l l ,  T r a n  &  

N g u y e n ,  1 9 8 7 ]  a n d  t h e r e  a r e  r e f e r e n c e s  t o  i l l i t e r a t e  w i v e s  f r o m  t h e  o l d e r  g e n e r a t i o n  

i n  t h e  d a t a  o f  t h i s  t h e s is .  A  f u t u r e  s o n - i n - l a w  is  h o p e f u l l y  s u i t a b l y  w e a l t h y  b u t  o t h e r
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f a c t o r s  c a n  b e  c o n s id e r e d ;  f a m i l y  w i t h  d a u g h t e r s  b u t  n o  s o n s  w o u l d  w e l c o m e  a  b o y  

o f  g o o d  c h a r a c t e r  w h o  w o u l d  b e  w i l l i n g  t o  le a v e  h i s  f a m i l y  i n  o r d e r  t o  m a in t a i n  t h e  

c u l t  o f  t h e  a n c e s t o r s  o f  h is  f a t h e r - i n - l a w .

F a m i l i e s  a r e  p r a g m a t i c  i n  t h e i r  c h o ic e s ,  a s  t h e y  w i l l  b e n d  t o w a r d s  w h a t  is  s u i t a b le  i n

o r d e r  t o  m a in t a i n  h a r m o n y .  S m i t h  e t  a l  [ 1 9 6 7 ]  r e f e r r e d  t o  m i x e d  m a r r i a g e s  b e t w e e n

C h in e s e  a n d  V i e t n a m e s e  w h e r e  a  l o o s e r  i n t e r p r e t a t i o n  o f  o b l i g a t i o n s  p r e v a i l e d .

V ie t n a m e s e  w o m e n  w o u l d  c o n t i n u e  t o  r u n  b u s in e s s e s ,  f o r  e x a m p le ,  a s  t h e i r  b u s in e s s

a c u m e n  w a s  w e l c o m e d  i n  t h e  C h in e s e  f a m i l y .  H i r s c h m a n  &  L o i  [ 1 9 9 6 ]  c o n c lu d e d

t h e  f o l l o w i n g  a f t e r  c a r r y i n g  o u t  a  f a m i l y  s u r v e y  i n  V i e t n a m :

V i e t n a m  a p p e a r s  t o  h a v e  i n c o r p o r a t e d  E a s t  A s i a n  C o n f u c i a n  c u l t u r e  i n  

f a m i l y  o r g a n i z a t i o n ,  b u t  h a s  le a v e n e d  i t  w i t h  c o n s id e r a b le  f l e x i b i l i t y  o f  

g e n d e r  r o le s  a n d  o b l i g a t i o n s  t h a t  a r e  c h a r a c t e r i s t i c  o f  S o u t h e a s t  A s i a n  f a m i l y  

s t r u c t u r e .

[ H i r s c h m a n  &  L o i ,  1 9 9 6 ,  p  2 4 8 ]

I n  t h e  f a m i l y ,  t h e  h e a d  o f  t h e  h o u s e h o ld  m a k e s  d e c is io n s  b u t  i t  is  b e s t  i f  a  w i f e  a n d  

g r a n d p a r e n t s  a g r e e  s o  t h a t  t h e  f a m i l y  a c c o r d  is  m a in t a in e d .  W o m e n  a r e  e x p e c t e d  t o  

b e  d u t i f u l  a n d  a  w i f e  is  e x p e c t e d  t o  c a r e  f o r  h u s b a n d  a n d  c h i l d r e n  a n d  c a r r y  o u t  h e r  

d o m e s t i c  d u t i e s .  T h e r e  is  a  c l e a r  d e l i n e a t i o n  o f  g e n d e r  r o le s  i n  s o m e  r e s p e c t s .  

H o w e v e r ,  a  w i f e  r e t a in s  h e r  o w n  i d e n t i t y ,  a s  s h e  is  a  p o w e r f u l  i n f l u e n c e  o n  h e r  

h u s b a n d .  V i e t n a m e s e  w o m e n  h a v e  t r a d i t i o n a l l y  h e ld  b u s in e s s  r o le s  a n d  m a n a g e d  

t h e  f a m i l y  i n c o m e .  T h e r e  is  t h u s  a  b a la n c i n g  o f  r o le s  w i t h i n  t h e  f a m i l y .  H o w e v e r ,  

m a r r i e d  w o m e n  a r e  e x p e c t e d  n o t  t o  p la c e  t h e m s e lv e s  i n  s i t u a t i o n s  t h a t  w o u l d  c r e a t e
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g o s s ip  a n d  t h e y  a r e  e x p e c t e d  t o  s p e n d  t h e i r  t i m e  i n  t h e  h o m e  w i t h  t h e i r  h u s b a n d  a n d  

c h i l d r e n .

C a r e  is  a ls o  t a k e n  t o  p r o t e c t  t h e  r e p u t a t i o n  o f  u n m a r r i e d  g i r l s  s o  t h a t  t h e y  a r e  n o t  t h e  

c a u s e  o f  g o s s ip  a s  f e m a l e  p r e m a r i t a l  c h a s t i t y  is  o f  im p o r t a n c e .  Y o u n g  g i r l s  a r e  

e x p e c t e d  t o  b e  a d e p t  i n  m a in t a i n i n g  h a r m o n io u s  r e la t i o n s  w i t h  o t h e r s  a n d  t o  a v o id  

c o n f r o n t a t i o n  [ R y d s t r o m ,  2 0 0 2 ] .  T h e r e  is  g r e a t e r  l a t i t u d e  f o r  y o u n g  m e n  t o  s o c ia l i s e  

t h o u g h  m i s b e h a v i o u r  w o u l d  n o t  b e  c o n s id e r e d  h i g h l y .  R y d s t r o m  [ 2 0 0 2 ]  n o te s  t h a t  

t h e r e  is  g e n e r a l  c o n s e n s u s  r e g a r d i n g  t y p i c a l  m a le  a n d  f e m a le  b e h a v io u r  w h e r e  g i r l s  

w o u l d  b e  ‘ s w e e t ’  a n d  ‘ o b e d i e n t ’  a n d  b o y s ,  i n  c o n t r a s t ,  w o u l d  b e  ‘ m i s c h i e v o u s , ’ 

‘ n a u g h t y ’  a n d  ‘ a c t i v e . ’  G i r l s  w e r e  i n  g r e a t e r  d a n g e r  o f  l o s i n g  f a c e  o r  t h e i r  

r e p u t a t i o n s  i f  t h e y  d i d  n o t  c o n f o r m  t o  e x p e c t a t i o n s .  S u c h  d e l i n e a t i o n  o f  m a le  a n d  

f e m a le  is ,  f o r  R y d s t r o m  [ 2 0 0 2 ] ,  a  c le a r  e x a m p le  o f  t h e  b l e n d i n g  o f  C o n f u c i a n i s m  

a n d  C o m m u n i s m  i n  c o n t e m p o r a r y  V ie t n a m e s e  s o c ie t y .  I t  a l s o  h a s  s o m e  

i m p l i c a t i o n s  f o r  r o le  r e la t i o n s h i p s  i n  t h e  h o s t  s o c ie t y  a n d  p a r t i c u l a r l y  f o r  s o c i a l i s i n g  

o u t s id e  t h e  h o m e .

5 .2 .iii F ilia l p ie ty  a n d  e ld e r  re sp e c t

T r a d i t i o n a l l y ,  t h e r e  is  a  p r e f e r e n c e  f o r  a  s o n  a n d  t h i s  is  s t i l l  e v i d e n t  i n  V i e t n a m  

[ H a u g h t o n  &  H a u g h t o n  1 9 9 5 ]  a n d  is  l i n k e d  t o  t h e  e n d u r a n c e  o f  t h e  C o n f u c i a n  

t r a d i t i o n  a n d  a n c e s t o r  w o r s h i p ;  m a r r i a g e  is  a  m o r a l  d u t y  f o r  V i e t n a m e s e  t o  

p e r p e t u a t e  t h e  f a m i l y .  C h i l d r e n  v e n e r a t e  t h e i r  p a r e n t s  a n d  t h e  e ld e s t  s o n  p la y s  a
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c e n t r a l  r o le  in  t h i s  s y s t e m  o f  ‘ f i l i a l  p i e t y ’ w h i c h  p e r s is t s  i n t o  d e a t h  a n d  b e y o n d .  T h e  

e ld e s t  s o n  h a s  r i t u a l  o b l i g a t i o n s ,  a l l  o f  w h i c h  a r e  c o n c e r n e d  w i t h  r i t e s  c o n c e r n i n g  t h e  

d e a d .  C h i l d r e n ,  p a r t i c u l a r l y  t h e  e ld e s t  s o n  a g a in ,  a r e  r e s p o n s ib le  f o r  t h e i r  e l d e r l y  

p a r e n t s .  E ld e r s  i n  t h e  f a m i l y  a r e  r e s p e c t e d ,  a s  t h e y  a r e  c l o s e r  t o  t h e  a n c e s t o r s  t h a n  

t h e  y o u n g .

T r a d i t i o n a l  C o n f u c i a n  t e a c h in g  r e g a r d i n g  e ld e r  r e s p e c t  h a s  b e e n  a n a ly s e d  b y  S u n g

[ 2 0 0 1 ]  a n d  b r o k e n  d o w n  i n t o  1 3  e le m e n t s :

C a r e  r e s p e c t : P r o v i d i n g  c a r e  a n d  s e r v ic e s  f o r  e ld e r s  

V i c t u a l  r e s p e c t : S e r v i n g  f o o d s  a n d  d r i n k s  o f  e ld e r s ’ c h o ic e  

G i f t  r e s p e c t : b e s t o w i n g  g i f t s  o n  e ld e r s

L i n g u i s t i c  r e s p e c t : U s i n g  r e s p e c t f u l  la n g u a g e  i n  s p e a k in g  t o  a n d  a d d r e s s in g  

e ld e r s

P r e s e n t a t io n a l  r e s p e c t : H o l d i n g  c o u r t e o u s  a p p e a r a n c e s  

S p a t ia l  r e s p e c t : F u r n i s h i n g  e ld e r s  w i t h  h o n o u r a b le  s e a ts  o r  p la c e s  

C e le b r a t i v e  r e s p e c t : c e l e b r a t i n g  b i r t h d a y s  i n  h o n o u r  o f  e ld e r s  

P u b l i c  r e s p e c t : R e s p e c t i n g  a l l  e ld e r s  o f  s o c ie t y  

A c q u ie s c e n t  r e s p e c t : B e i n g  o b e d ie n t  t o  e ld e r s  

S a lu t a t o r y  r e s p e c t : G r e e t i n g  e ld e r s

P r e c e d e n t ia l  r e s p e c t : G i v i n g  p r e c e d e n t i a l  t r e a t m e n t  t o  e ld e r s  

F u n e r a l  r e s p e c t : H o l d i n g  f u n e r a l  r i t e s  f o r  d e c e a s e d  p a r e n t s  

A n c e s t o r  r e s p e c t : W o r s h i p p i n g  a n c e s t o r s

[ S u n g ,  2 0 0 1 ,  p  1 7 - 1 8 ]

S u c h  r e s p e c t  g o e s  b e y o n d  c o n c e p t s  o f  c o n c e r n  f o r  t h e  a g e d  i n  I r i s h  s o c ie t y  w h e r e  

c a r e  c a n  b e  g i v e n  o u t s id e  t h e  h o m e  a n d  o b e d ie n c e  w o u l d  n o t  b e  e x p e c t e d .  T h o u g h  

S u n g  [ 2 0 0 1 ]  n o te s  d i f f e r e n c e s  i n  m o d e m  e x p r e s s io n s  o f  e l d e r  r e s p e c t  i n  C o n f u c i a n  

h e r i t a g e  c o u n t r i e s ,  i t  c o n t i n u e s  t o  b e  a  “ c e n t r a l  v a l u e , ”  [ S u n g ,  2 0 0 1 ,  p  2 2 ] .
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5.2.iv Face

L i k e  C o n f u c i a n i s m ,  t h e  c o n c e p t  o f  f a c e  is  a ls o  o f  C h in e s e  o r i g i n  a n d  H o  [ 1 9 7 6 ]

d e f i n e s  i t  a s  b e in g  c o m p o s e d  o f  t w o  i n t e r - r e l a t e d  c h a r a c t e r i s t i c s ,  n a m e l y ,  lien  a n d

mien-tzu. Lien  is  p o s s e s s e d  b y  e v e r y o n e  a n d  is  l o s t  b y  b e h a v i n g  i n  a n  u n a c c e p t a b le

m a n n e r  w h i l e  mien-tzu  is  l i n k e d  t o  p r e s t ig e .  M ien-tzu  is  n o t  f i x e d  b u t  v a r ie s

d e p e n d in g  o n  t h e  i n t e r a c t i o n  t a k i n g  p la c e  i n  a  s o c ia l  s i t u a t i o n ;  j u d g m e n t s  r e g a r d i n g

i t s  q u a l i t y  a n d  q u a n t i t y  a r e  m a d e  b y  t h e  s p e c i f i c  a u d ie n c e s  i n v o l v e d  i n  t h e  s o c ia l

s i t u a t i o n .  M ien-tzu  c a n  b e  l o s t  o r  g a in e d  b u t  lien  c a n  o n l y  b e  lo s t :

O n e  d o e s  n o t  s p e a k  o f  g a in i n g  l i e n  b e c a u s e ,  r e g a r d le s s  o f  o n e ’ s s t a t io n  i n  

l i f e ,  o n e  is  e x p e c t e d  t o  b e h a v e  i n  a c c o r d a n c e  w i t h  t h e  p r e c e p t s  o f  t h e  c u l t u r e ;  

c o r r e c t l y  c o n c e p t u a l i s e d ,  e x e m p la r y  c o n d u c t  a d d s  n o t  t o  o n e ’ s l i e n ,  b u t  t o  

o n e ’ s m i e n - t z u .

[ H o ,  1 9 7 6 ,  p  8 7 0 ]

H o  [ 1 9 7 6 ]  c a u t i o n s  a g a in s t  v i e w i n g  t h e  lo s s  o r  t h e  g a in  o f  f a c e  a s  b e in g  l i n k e d  t o  

s u c c e s s f u l  o r  u n s u c c e s s f u l  p e r f o r m a n c e  a l o n g  a  c o n t i n u u m .  I t  is  a  s u b t l e r  

p h e n o m e n o n ,  a s  lo s s  o f  f a c e  c a n  b e  a  s l o w  p r o c e s s  w i t h  a  s e m b la n c e  o f  a l l  b e in g  

w e l l  u n t i l  a n  i n d i v i d u a l  is  p la c e d  i n  a  p o s i t i o n  w h e r e  f a c e  c a n n o t  b e  s a v e d  p u b l i c l y .

F a c e  is  l o s t  w h e n  t h e  i n d i v i d u a l  d o e s  n o t  s a t i s f y  e v e n  t h e  m i n i m u m  s t a n d a r d s  o f  

b e h a v io u r  d e m a n d e d  b y  h i s  o r  h e r  s o c ia l  p o s i t i o n .  H o w e v e r ,  lo s s  o f  f a c e  d o e s  n o t  

h a v e  t o  b e  p e r m a n e n t .  I t  c a n  b e  r e g a in e d  u n le s s  a l l  e x p e c t a t i o n s  c o n c e r n i n g  o n e ’ s 

s o c ia l  r o le  h a v e  b e e n  b r o k e n  i r r e v o c a b l y .  M i s b e h a v i o u r  l e a d in g  t o  s u c h  a  s i t u a t i o n  

w o u l d  b e  p a r t i c u l a r l y  d r a m a t i c  a n d  t h e  c o n s e q u e n c e s  p a r t i c u l a r l y  s e v e r e :  i n  s u c h  a
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s i t u a t i o n  lo s s  o f  f a c e  is  s o m e w h a t  r e d e e m e d  b y  s u i c id e .  F a c e  h a s  t o  b e  p r o t e c t e d  a n d  

s u c h  p r o t e c t i o n  is  r e la t e d  t o  s o c ia l  c o n t r o l .

A n  i n d i v i d u a l  d o e s  n o t  a c t  a c c o r d i n g  t o  p e r s o n a l  c h o ic e  b u t  a c c o r d i n g  t o  o t h e r ’ s 

e x p e c t a t i o n s .  C o n s e q u e n t l y ,  f a c e  is  m u t u a l l y  b i n d i n g  i n  a  s e t  o f  r e c ip r o c a l  

e x p e c t a t i o n s :

F a c e  is  t h e  r e s p e c t a b i l i t y  a n d / o r  d e f e r e n c e  w h i c h  a  p e r s o n  c a n  c l a i m  f o r  

h i m s e l f  f r o m  o t h e r s ,  b y  v i r t u e  o f  t h e  r e la t i v e  p o s i t i o n  h e  o c c u p ie s  i n  h is  

s o c ia l  n e t w o r k  a n d  t h e  d e g r e e  t o  w h i c h  h e  is  j u d g e d  t o  h a v e  f u n c t i o n e d  

a d e q u a t e l y  i n  t h a t  p o s i t i o n  a s  w e l l  a s  a c c e p t a b ly  i n  h i s  g e n e r a l  c o n d u c t ;  t h e  

f a c e  e x t e n d e d  t o  a  p e r s o n  b y  o t h e r s  is  a  f u n c t i o n  o f  t h e  d e g r e e  o f  c o n g r u e n c e  

b e t w e e n  j u d g m e n t s  o f  h is  t o t a l  c o n d i t i o n  i n  l i f e ,  i n c l u d i n g  h is  a c t i o n s  a s  w e l l  

a s  t h o s e  o f  p e o p le  c l o s e l y  a s s o c ia t e d  w i t h  h i m ,  a n d  t h e  s o c ia l  e x p e c t a t i o n s  

t h a t  o t h e r s  h a v e  p la c e d  u p o n  h i m .

[ H o ,  D ,  1 9 7 6 ,  p  8 8 3 ]

N o  a s p e c t  o f  s o c ia l  i n t e r a c t i o n  is  f r e e  f r o m  f a c e  a s  a l l  b e h a v i o u r  is  r e la t e d  t o  w a y s  o f  

g a in i n g ,  s a v i n g  o r  a v o i d i n g  lo s s  o f  f a c e  [ T i n g - T o o m e y ,  1 9 8 8 ] .  C o n s e q u e n t l y ,  t h e r e  

is  s c o p e  f o r  m is u n d e r s t a n d i n g s  i n  c r o s s - c u l t u r a l  c o m m u n i c a t i o n  e n c o u n t e r s  w h e r e  

t h e  I r i s h  c o n c e p t  o f  ‘ s l a g g i n g '  o r  t e a s in g ,  p a r t i c u l a r l y  a m o n g  y o u n g  p e o p le  [ K e o g h  

&  W h y t e ,  2 0 0 3 ,  p  4 9 ]  f o r  e x a m p le ,  is  c l e a r l y  o p e n  t o  m is c o n s t r u a l .

5 . 2 . v  C o m m u n i c a t i o n :  w o r k i n g  r o u n d  a  t o p i c

D i s c i p l i n e ,  i n  t h e  s e n s e  o f  r e s t r a i n t  o r  s e l f - c o n t r o l  is  a ls o  a n  i m p o r t a n t  m o d e  o f  

b e h a v i o u r ;  i t  s t e m s  f r o m  C o n f u c i a n i s m  a s  o b e d ie n c e  t o  p a r e n t s  a n d  a c c e p t a n c e  o f  

p a r e n t a l  a u t h o r i t y .  M o d e s t y  r a t h e r  t h a n  b o a s t f u l  b e h a v i o u r  is  p r i z e d  a s  d r a w i n g
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a t t e n t i o n  t o  o n e s e l f  is  t o  b e  a v o id e d  [ S m i t h  e t  a l ,  1 9 6 7 ] .  E x c e s s i v e  d i s p la y s  o f  

e m o t i o n  a r e  n o t  c o n s id e r e d  p o l i t e  b u t  d e l i c a c y  a n d  t a c t  i n  in t e r p e r s o n a l  r e la t i o n s h i p s  

a r e  s o  t h a t  c o m m u n i c a t i o n  is  h i g h - c o n t e x t  [ H a l l ,  1 9 7 6 / 1 9 8 9 ,  s e e  c h a p t e r  1 o f  t h i s  

t h e s is ]  i n  n a t u r e ,  a n d  a s  S u n g  [ 2 0 0 1 ]  d e m o n s t r a t e s  w i t h  e l d e r  r e s p e c t ,  i s  c o n d u c t e d  

u s in g  p r o p e r  t e r m s  o f  a d d r e s s .

B o t h  d e l i c a c y  a n d  t a c t  a r e  a ls o  n e c e s s a r y  f o r  t h e  a v o id a n c e  o f  lo s s  o f  f a c e .  F a c e - t o -  

f a c e  c o n f r o n t a t i o n s  a r e  a v o id e d ;  w h e r e  t h e r e  is  p o t e n t i a l  c o n f l i c t  o r  lo s s  o f  f a c e ,  a  

s e c o n d  p a r t y  is  u s e d  t o  c i r c u m v e n t  t h e  s i t u a t i o n ;  i f  d i f f i c u l t i e s  a r is e  t h e  i n t e r m e d i a r y  

c a n  w i t h d r a w  w i t h  n o  lo s s  o f  f a c e  t o  e i t h e r  p a r t y .  S u c h  a p p r o a c h e s  r e f l e c t  c o n c e r n s  

w i t h  f a c e  a n d  c o n f l i c t  s t y l e  [ T i n g - T o o m e y ,  1 9 9 8 ,  2 0 0 0 ,  H a m m a r  &  R o g a n ,  2 0 0 2 ,  

s e e  c h a p t e r  2  o f  t h i s  t h e s is  f o r  d i s c u s s io n ] .

E q u a l l y ,  id e a s  o r  is s u e s  a r e  a p p r o a c h e d  i n d i r e c t l y  i n  c a s e  t h e  h a r m o n io u s  s e t  o f  

r e la t i o n s h ip s  b e t w e e n  t h e  p a r t i e s  t o  a  d i s c u s s io n  is  u p s e t .  A  d i r e c t  a p p r o a c h  s e e m s  

r u d e  o r  o f f e n s i v e  w h e r e a s  a  s u b t le ,  r o u n d a b o u t  a p p r o a c h  is  c o n s id e r e d  a s  t a c t f u l .  

T h i s  is  e v id e n c e  a g a in  o f  a  h i g h - c o n t e x t  [ H a l l ,  1 9 7 6 / 1 9 8 9 ]  a p p r o a c h  t o  

c o m m u n i c a t i o n .  F i n a l l y ,  V ie t n a m e s e  p r e f e r  t o  a v o id  f o r m a l  p r o c e s s e s  w h e n  t h e r e  a r e  

p r o b l e m a t i c  d i f f e r e n c e s  t h a t  n e e d  t o  b e  u n t a n g le d .  A n  i n f o r m a l  a p p r o a c h  is  

p r e f e r r e d  w h i c h  w i l l  u n d o u b t e d l y  c r e a t e  c o n c e r n  w h e n  V ie t n a m e s e  r e f u g e e s  m e e t  a n  

u n k n o w n  b u r e a u c r a c y  t h a t  f u n c t i o n s  i n  a  d i r e c t ,  l o w - c o n t e x t  [ H a l l ,  1 9 7 6 / 1 9 8 9 ]  

m a n n e r .
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5.2.vi Ethnic Chinese core values

E t h n i c  C h in e s e  c o r e  v a lu e s  a r e  b r o a d l y  t h e  s a m e  b u t  t h e  C h in e s e  c o m m u n i t y  

m a in t a in e d  i t s  d i s t i n c t  c u l t u r a l  a n d  l i n g u i s t i c  h e r i t a g e  w i t h i n  t h e  V ie t n a m e s e  c o n t e x t .  

E t h n i c  C h in e s e  w e r e  o r g a n is e d  i n t o  a s s o c ia t io n s  l i n k e d  t o  p la c e s  o f  o r i g i n  i n  C h in a .  

T h e i r  a i m  w a s  t o  e a s e  n e w c o m e r s  i n t o  t h e  l o c a l  C h in e s e  c o m m u n i t y  u s u a l l y  b y  

p r o v i d i n g  s o m e  f o r m  o f  f i n a n c i a l  a s s is t a n c e .  T h e s e  a s s o c ia t io n s  e v e n t u a l l y  m e r g e d  

i n t o  f i v e  g r o u p s :  t h e  C a n t o n e s e ,  t h e  F u k ie n e s e ,  t h e  H a in a n e s e ,  t h e  T e o c h i u  a n d  t h e  

H a k k a .  S u c h  o r g a n i s a t i o n a l  s t r e n g t h  c o u p le d  w i t h  t h e  C h in e s e  s c h o o ls  p r o v i d e d  t h e  

m e a n s  b y  w h i c h  c u l t u r a l  v a lu e s  w e r e  a c t i v e l y  m a in t a i n e d .  I n  t h i s  t h e s is  t h e r e  a r e  

i n d i v i d u a l s  w h o  a r e  H a k k a  a n d  H a in a n e s e .  O n e  i n d i v i d u a l  is  p r o b a b l y  T e o c h i u  b u t  

t h i s  c o u ld  n o t  b e  c o n f i r m e d  w i t h  c e r t a in t y .

C h in e s e  t r a d i t i o n ,  im b u e d  w i t h  t h e  s e n s e  o f  c i v i l i z a t i o n  a n d  i t s  c o n t i n u i t y  o v e r  

t h o u s a n d s  o f  y e a r s ,  c a r r ie s  t h e  le g a c y  o f  C o n f u c i a n  t e a c h in g  a n d  p r a c t i c e .  T h o u g h  i t  

w a s  c o n d e m n e d  i n  t h e  f o u n d i n g  y e a r s  o f  t h e  P e o p le ’ s R e p u b l i c  o f  C h i n a  C o n f u c i a n  

t e a c h in g s ,  i n c l u d i n g  t h e  v a l u e  o f  f i l i a l  p i e t y ,  w e r e  r e - a p p r a i s e d  i n  t h e  1 9 8 0 s ,  a n d  

t h e i r  r e le v a n c e  t o  C h in e s e  s o c i e t y  r e c o n f i r m e d  [ W u ,  1 9 9 6 ] .  F i l i a l  p i e t y  is  n o  l o n g e r  

t h e  a b s o lu t e  i t  w a s  t r a d i t i o n a l l y  a n d  t h e r e  is  e v id e n c e  o f  c r o s s - g e n e r a t i o n a l  c h a n g e s  

i n  a t t i t u d e  [ H o ,  1 9 9 6 ] .  H o w e v e r ,  H o  [ 1 9 9 6 ]  d o e s  l i n k  i t  t o  a  t r a d i t i o n a l i s t  o u t l o o k  

a n d  t o  c u l t u r o c e n t r i s m ,  n a m e l y ,  t h e  b e l i e f  i n  t h e  e n d u r i n g  n a t u r e  o f  o n e ’ s  c u l t u r e  a n d  

p o s s ib l y  i t s  s u p e r i o r  n a t u r e  w h e n  c o m p a r e d  w i t h  o t h e r s .
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F i n a l l y ,  c u l t u r a l  t r a n s m i s s i o n  is  a  c o n c e r n  o f  C h in e s e  e m ig r a n t s :

O v e r s e a s  C h in e s e  a r e  c o n c e r n e d  t o  r e t a in  s o m e  b a s ic  e le m e n t s  o f  C h in e s e  

c u l t u r e  a n d ,  l i k e  t h e i r  f o r e f a t h e r s  i n  t h e  C o n f u c i a n  t r a d i t i o n ,  b e l i e v e  t h a t  

c h i l d h o o d  s o c i a l i z a t i o n  is  t h e  k e y  t o  m a in t a i n i n g  C h in e s e  i d e n t i t y .

[ W u ,  1 9 9 6 ,  p  1 5 4 ]

T h i s  is  o f  p a r t i c u l a r  s i g n i f i c a n c e  t o  c h i l d r e n  b o r n  i n  I r e l a n d  a n d  c h i l d r e n  a r r i v i n g  a s  

p a r t  o f  f a m i l y  r e u n i f i c a t i o n .  T h e  C h in e s e  c u l t u r a l  i n h e r i t a n c e  is  e v i d e n t  i n  t h e  d a ta  

i n  c h a p t e r s  8  a n d  9  i n c l u d i n g  c o n c e r n s  o v e r  i t s  t r a n s m is s io n .

5 .3  I r i s h  c o r e  v a lu e s :  t h e  H o f s t e d e  f i g u r e s

T a b l e  5 . 1 :  I r e l a n d ’ s s c o r e s  o n  t h e  f o u r  d im e n s io n s  o f  c u l t u r e .  F r o m :  F ig u r e  7 .1  

v a lu e s  o f  t h e  f o u r  in d i c e s  f o r  t h e  4 0  c o u n t r i e s  [ H o f s t e d e ,  1 9 8 0 ,  p  3 1 5 ]

I n d i v i d u a l i s m U n c e r t a i n t y

a v o id a n c e

P o w e r  d is t a n c e M a s c u l i n i t y

7 0 3 5 2 8 6 8

H o f s t e d e ’ s [ 1 9 8 0 / 2 0 0 1 ]  r e s e a r c h  o n  d i m e n s io n s  o f  c u l t u r e  h a s  a l r e a d y  b e e n  

d is c u s s e d  i n  c h a p t e r  1 o f  t h i s  t h e s is  a n d  is  o f  p a r t i c u l a r  s i g n i f i c a n c e  i n  t h e  I r i s h  

c o n t e x t .  H o f s t e d e ’ s [ 1 9 8 0 / 2 0 0 1 ]  r e s e a r c h  o n  c u l t u r a l  v a r i a t i o n  r e v e a ls  a  s t r o n g  

s t r a n d  o f  i n d i v i d u a l i s m  i n  I r i s h  c u l t u r e .  T h e  s c o r e s  a l o n g  t h e  f o u r  c u l t u r a l  v a lu e s  

i n c l u d e d  i n  t a b le  5 .1  a r e  o u t  o f  a  h u n d r e d  s o  t h a t  I r e l a n d ’ s s c o r e  o f  s e v e n t y  f o r  

i n d i v i d u a l i s m  is  s i g n i f i c a n t .  T h e  l o w  s c o r e  o n  u n c e r t a in t y  a v o id a n c e  a n d  p o w e r  

d is t a n c e  d e m o n s t r a t e  t h e  u n r e s t r i c t e d  n a t u r e  o f  c e r t a in  t y p e s  o f  d e c i s i o n - m a k i n g  i n  a
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s o c ie t y  t h a t  d o e s  n o t  a p p e a r  t o  h a v e  a  d e e p l y  h i e r a r c h i c a l  s t r u c t u r e .  T h e r e  is  a ls o  a  

h i g h  s c o r e  o n  m a s c u l i n i t y  i n d i c a t i n g  s t r o n g  m a s c u l i n e / f e m i n i n e  r o le s  b u t  G r e e n e  

[ 1 9 9 4 ]  n o t e s  a  t r e n d  t o w a r d s  a  b le n d  o f  t h e  t r a d i t i o n a l  a n d  t h e  m o d e m  i n  w o m e n ’ s 

r o le s  a n d  a  f a m i l y  s t r u c t u r e  w h e r e  s o c ia l  r o le s  a r e  le s s  c l e a r l y  d e f i n e d  t h a n  

p r e v i o u s l y .

I n d i v i d u a l i s m ,  h o w e v e r ,  is  n o t  a  r e c e n t  p h e n o m e n o n  a s  i t  w a s  a ls o  a  s i g n i f i c a n t  I r i s h  

v a lu e  i n  t h e  E u r o p e a n  V a lu e s  S u r v e y  o r  E V S  [ F o g a r t y ,  R y a n  &  L e e ,  1 9 8 4 ] .  T h e  

E V S  r e v e a le d  a s p e c ts  o f  i n d i v i d u a l i s m  i n  t h e  b e n d in g  a n d  s h a p in g  o f  m a t t e r s  t o  

i n d i v i d u a l  c o n c e r n s ;  f o r  e x a m p le ,  f a r m e r s  h a d  a  s t r o n g  d e s i r e  t o  b e  l e f t  a lo n e  t o  

p u r s u e  t h e i r  l i v e l i h o o d  a s  t h e y  s a w  f i t .  I n  a d d i t i o n ,  t h e r e  w a s  t o le r a n c e  o f  i n d i v i d u a l  

i n f r i n g e m e n t s  o f  t h e  l a w .  D u n c a n  [ 1 9 9 4 ]  a ls o  c o m m e n t s  o n  t h e  i n t e r p l a y  b e t w e e n  

a s p i r a t i o n  a n d  t h e  r e a l i t y  o f  l a w  a s  “ a  s i g n i f i c a n t  d i v e r g e n c e  b e t w e e n  p r i n c i p l e  a n d  

p r a c t i c e  is  t o le r a t e d  in  I r i s h  s o c i e t y ”  [ p  4 4 9 ] .

T h e  i n d i v i d u a l  s t r a n d  i n  I r i s h  s o c i e t y ,  h o w e v e r ,  e x i s t s  a lo n g s id e  a n  u n d e r l y i n g  

c o m m u n a l  s id e  o f  I r i s h  l i f e  w h e r e  t h e  i n - g r o u p  c u l t u r e  is  d i f f i c u l t  t o  p e n e t r a t e  b y  t h e  

o u t s id e r :

I r i s h  c u l t u r e  is  a ls o  d e v io u s ,  c o m p l e x  a n d  m u l t i - l a y e r e d .  I t ’ s  v e r y  m u c h  a n  

i n - g r o u p  c u l t u r e ,  f u l l  o f  c o d e s ,  h i n t s  a n d  s ig n a l s  w h i c h  a n  o u t s i d e r  h a s  t o  

d e c ip h e r .  B e n e a t h  t h e  a p p e a r a n c e  o f  o p e n n e s s ,  I r i s h  s o c ie t y  is  a  f a i r l y  

g u a r d e d  p la c e ,  a  l o t  le s s  a c c e s s ib le  t h a n  i t  s e e m s .

[ E a g le t o n ,  1 9 9 9 ,  p  4 7 ]

T h i s  is  s i g n i f i c a n t  a s  E a g le t o n  [ 1 9 9 9 ]  d r a w s  a t t e n t i o n  t o  a  s t r a n d  o f  p e r c e i v e d  

h o m o g e n e i t y  i n  I r i s h  c u l t u r e  t h a t  is  e x c l u s i v e  a n d  ‘ t i g h t '  i n  t e r m s  o f  s o c ia l  s t r u c t u r e
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[s e e  c h a p t e r  1 f o r  d i s c u s s i o n ] .  B o c h n e r  [ 2 0 0 0 ]  a ls o  s p e c u la t e s  t h a t  c o n t e m p o r a r y  

I r i s h  s o c ie t y  “ w o u l d  b e  l o c a t e d  o n  t h e  ‘ t i g h t ’  e n d  o f  t h e  c o n t i n u u m , ”  [ B o c h n e r ,  

2 0 0 0 ,  p  2 3 4 ] .  M a k i n g  f r i e n d s h ip s  o r  c o n n e c t i o n s  w i t h  m o r e  t h a n  a  s u r f a c e  

s u p e r f i c i a l i t y  w o u l d  t h e n  a p p e a r  t o  b e  d i f f i c u l t  f o r  t h e  o u t s id e r .

5 . 3 . i  I s la n d n e s s  a n d  i d e n t i t y

T h e  c o n c e p t  o f  b e in g  p a r t  o f  a n  i s la n d  c o m m u n i t y  h a s  r e s o n a n c e  i n  d i s c u s s io n s  o f  

I r i s h  c u l t u r a l  i d e n t i t y .  G i l l  [ 1 9 9 4 ]  e x p lo r e s  t h e  id e a  o f  ‘ i s l a n d n e s s ’  a s  a  m e d i a t o r  o f  

p e r s o n a l  i d e n t i t y .  F r o m  l i v i n g  o n  a  s m a l l  i s l a n d  o f f  t h e  c o a s t  o f  I r e l a n d  a s  a  

p a r t i c i p a n t  o b s e r v e r ,  G i l l  c o n c lu d e d  t h a t  ‘ i s l a n d n e s s ’  is  a n  im p o r t a n t  c o g n i t i v e  

s c h e m a  f o r  a n  i s l a n d e r ’ s s o c ia l  i d e n t i t y .  T h i s  i d e n t i t y  a ls o  c a r r ie s  t h e  s c h e m a  f o r  

m i g r a t i o n  a s  a n  i s l a n d  c a n  o n l y  s u p p o r t  a  f i n i t e  p o p u l a t i o n .  T h e  i s l a n d  c o m m u n i t y  

p r o v id e s  t h e  i m p e t u s  f o r  a  r a n g e  o f  b e h a v io u r s  t o w a r d s  o t h e r s  i n c l u d i n g  t h o s e  n o t  o f  

t h e  i s l a n d .  O n e  a s p e c t  o f  s u c h  b e h a v i o u r  i n c lu d e s  a  s t r e s s  o n  t h e  i n d i v i d u a l  i n  a :

f r a m e w o r k  o f  d i s t a n c i n g  b e h a v io u r s  ( s t r i v i n g  t o w a r d  i n d i v i d u a t i o n )  w h i c h  

p a r a d o x i c a l l y  is  a n  i m p o r t a n t  p a r t  o f  t h e  e x p e r ie n c e  o f  c o m m u n i t y ,

[ G i l l ,  1 9 9 4  p  2 8 5 ]

T h e  n o n - i s l a n d  w o r l d  is  c l e a r l y  d e f i n e d  a s  t h e  ‘ o t h e r ’ a n d  e v e n  t h o s e  w h o  h a v e

s e t t le d  i n  t h e  i s l a n d  c o m m u n i t y  r e m a in  a p a r t :

T h e y  a r e  on t h e  i s l a n d  b u t  a r e  n o t  of t h e  i s l a n d  -  t r u e  s t r a n g e r s .  I n  t h e s e  

c i r c u m s t a n c e s  r a n k s  c lo s e ,  u m b r e l l a s  w i d e n  a n d  ‘ i s la n d n e s s ’  b e c o m e s  

o p e r a t i o n a l l y  r e d e f i n e d  f o r  t h e  d a y .

[G ill, 1994 p 285]
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I n d i v i d u a l i t y  is  s a l i e n t  i n  t h i s  c o n t e x t  a s  i t  is  a  w a y  o f  d i f f e r e n t i a t i n g  b e t w e e n  o n e s e l f  

a n d  t h e  c o m m u n i t y .  T h e  i s l a n d  c o m m u n i t y  h a s  n o  ‘ o t h e r n e s s ’  t o  p r o v i d e  a  m e a s u r e  

f o r  i n - g r o u p  a n d  o u t - g r o u p  c a t e g o r ie s  b u t  a p p e a r s  a s  a  h o m o g e n o u s  w h o l e  w h e r e  

i n d i v i d u a l i t y  is  t h e n  p r iz e d .

N e w  d is c o u r s e s  h a v e  e m e r g e d  a r o u n d  r e la t i o n s h ip s  w i t h  t h e  ‘ s t r a n g e r ’ a n d  a  

c o n s id e r a t i o n  o f  f l u i d  i d e n t i t i e s  r a t h e r  t h a n  t h e  id e a  o f  i d e n t i t y  a s  f i x e d  [ M a c E i n r i ,  

2 0 0 0 ,  p  8 ] .  I n t e r e s t i n g l y ,  M a c E i n r i  [ 2 0 0 0 ]  a ls o  r e f e r s  t o  “ m o r e  c o m p l e x  d e f i n i t i o n s  

o f  I r i s h n e s s  t o  t a k e  a c c o u n t ,  n o t  s i m p l y  o f  t h e  s t r a n g e r  w h o  is  h e r e ,  b u t  o f  t h e  

s t r a n g e r  w i t h i n ”  [ M a c E i n r i ,  2 0 0 0 ,  p  8 ]  r e f l e c t i n g  degrees  o f  I r i s h n e s s  a n d  t h e i r  

a c c e p t a n c e  i n  I r i s h  s o c ie t y .  D i a s p o r a  s t u d ie s  h a v e  a ls o  r a is e d  a w a r e n e s s  o f  

‘ I r i s h n e s s ’ i n  o t h e r  c o m m u n i t i e s  [ G r a y ,  2 0 0 0 ] .  P la c e d  i n  a  g e n d e r e d  c o n t e x t ,  G r a y  

[ 2 0 0 0 ]  c a r r i e d  o u t  r e s e a r c h  o n  I r i s h  w o m e n  w h o  h a d  e m ig r a t e d  t o  B r i t a i n .  T h e  

n a r r a t iv e s  o f  p a in ,  o f  l o s s ,  o f  c u l t u r e ,  o f  i d e n t i t y  a n d  o f  b r i n g i n g  u p  c h i l d r e n  w h o  a r e  

d i f f e r e n t ,  f i n d  e c h o e s  i n  t h e  n a r r a t i v e s  o f  t h e  V ie t n a m e s e  i n  t h i s  s t u d y .

5 . 3 . i i  C o n n e c t i n g  w i t h  t h e  s t r a n g e r

M a c G r e i l  [ 1 9 7 7 / 8 0 ]  c a r r i e d  o u t  t h e  f i r s t  s u r v e y  in  I r e l a n d  o n  s o c ia l  d is t a n c e  t o  

v a r io u s  g r o u p s ,  i n c l u d i n g  C h in e s e ,  a n d  r e v e a l i n g  s t r o n g  s o c ia l  d is t a n c e  t o  g r o u p s  

w h e r e  t h e r e  is  l i t t l e  s o c ia l  c o n t a c t .  A t  t h e  t i m e  o f  t h e  s u r v e y  j u s t  b e f o r e  t h e  a r r i v a l  o f  

t h e  V ie t n a m e s e ,  I r e la n d  w o u l d  h a v e  a p p e a r e d  a  m o r e  c u l t u r a l l y  h o m o g e n o u s  p la c e ,  

w i t h  v i s i b l e  h o m o g e n e i t y  s o  M a c G r e i l ’ s f i n d i n g s  a r e  p a r t i c u l a r l y  s i g n i f i c a n t .  F r o m  a
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l i s t  o f  7 0  d i f f e r e n t  g r o u p s ,  t h e  C h in e s e  w e r e  n u m b e r  5 4 .  T h e  f o l l o w i n g  t a b le ,  

n u m b e r  5 . 2 ,  r e a d s  a s  a  p e r c e n t a g e  o u t  o f  a  h u n d r e d  o f  t h o s e  w h o  w o u l d  a c c e p t  

s o m e o n e  C h in e s e  a c r o s s  a  r a n g e  o f  c a t e g o r ie s :

T a b le  5 . 2 :  S o c ia l  d is t a n c e  d i s p l a y e d  t o  C h in e s e .  F r o m  T a b le  n o  5 8 ,  O v e r a l l  s o c ia l  

d is t a n c e  s c o r e s  o f  t o t a l  s a m p le  [ M a c G r e i l ,  1 9 7 7 / 8 0  p  2 3 2 ]

S t i m u l u s

c a t e g o r y

K i n s h i p F r i e n d s h i p N e i g h b o u r C o - w o r k e r C i t i z e n V i s i t o r E x p e l

C h in e s e 2 5 . 3 3 3 . 2 1 3 .1 6 .3 4 . 6 1 2 .8 4 . 7

S c o r e s  a r e  l o w  a c r o s s  a l l  c a t e g o r ie s  r e v e a l i n g  a  h i g h  l e v e l  o f  s o c ia l  d is t a n c e  

i n c l u d i n g  a  s m a l l  p e r c e n t a g e  i n  t h e  f i n a l  s c o r e  o f  4 . 7  w h o  r e v e a l  n o  t o le r a n c e  

t o w a r d s  o u t s id e r s .  T h e  f i n d i n g s  w o u l d  h a v e  h a d  i m p l i c a t i o n s  f o r  t h e  r e c e p t i o n  o f  a  

c u l t u r a l l y  a n d  v i s i b l y  d i s t i n c t  g r o u p  a n d  f o r  t h e i r  i n t e g r a t io n .  I n d e e d ,  i n t e r g r o u p  

r e la t i o n s ,  w e r e  h a m p e r e d  b y  t h e  n a t u r e  o f  t h e  p u b l i c  d i s c o u r s e  s u r r o u n d in g  t h e  

V ie t n a m e s e  w h i c h :

t e n d e d  t o  p r e s e n t  t h e m  a s  ‘ e x c e p t i o n a l ’ , a n  a t t i t u d e  w h i c h  r e m a in e d  t h e  

d o m i n a n t  o n e  u n t i l  t h e  v e r y  r e c e n t  p a s t .

[ M a c E i n r i ,  2 0 0 2 ,  p  2 ]

T h i s  i m p l i e s  t h a t  t h e  h o s t  c o m m u n i t y  w i l l  n o t  b e  a f f e c t e d  i n  a n y  w a y  b y  t h e  

V ie t n a m e s e  d u r i n g  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  a n d  

r e f l e c t s  s t r o n g  h o s t  c u l t u r e  p r e s s u r e  o n  t h e  i n c o m i n g  ‘ s t r a n g e r ’ .
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5.4 Cultural difference

T h e r e  a r e  c l e a r  d i f f e r e n c e s  b e t w e e n  V ie t n a m e s e  a n d  I r i s h  v a lu e s  w h i c h  c a n  le a d  t o  a  

“ p r o b l e m  o f  c o m m u n i c a t i o n , ”  [ S m i t h ,  1 9 6 8 ,  p  6 ] .  T h e  I r i s h  v i e w  o f  h u m a n  

b e h a v i o u r  is  b a s e d ,  g e n e r a l l y ,  o n  t h e  i n d i v i d u a l  a n d  t h e  c o n s e q u e n c e s  o f  i n d i v i d u a l  

h u m a n  a c t io n s .  C o n f u c i a n  h e r i t a g e  c u l t u r e s  s u c h  a s  V i e t n a m ,  “ p la c e  t h e  a c c e n t  o n  

t h e  r e c i p r o c i t y  o f  o b l i g a t i o n s ,  d e p e n d e n c e ,  a n d  e s te e m  p r o t e c t i o n , ”  [ H o ,  D ,  1 9 7 6 ,  p  

8 8 3 ] .  C l e a r l y ,  I r i s h  a n d  V ie t n a m e s e  i n d i v i d u a l s  f u n c t i o n  i n  s o c ia l  d o m a in s  w h e r e  

b e h a v i o u r  is  i n f l u e n c e d  b y  t h e  c u l t u r a l  c o n t e x t s  o f  i n d i v i d u a l i s m  o r  c o l l e c t i v i s m .  

N o t i o n s  o f  i n d i v i d u a l  p e r s o n a l  h a p p in e s s ,  f o r  i n s t a n c e ,  w e r e  c o n s id e r e d  s h o c k in g  in  

1 9 2 5  i n  V i e t n a m .

H o a n g  N g o c  P h a c h  h a d  p u b l i s h e d  To Tam , a  n o v e l  t h a t  d a r e d  t o  c o n s id e r  p e r s o n a l  

l o v e  a s  m o r e  im p o r t a n t  t h a n  o b e d ie n c e  t o  p a r e n t s .  H i s  i n t e n t i o n  w a s  t o  e x t o l  t h e  

v i r t u e s  o f  C o n f u c i a n i s m  a n d  o f  o b e d ie n c e  t o  t h e  f a m i l y  g r o u p  [ N h u - Q u y n h  &  

S c h a f e r ,  1 9 8 8 ] .  H o w e v e r ,  t h e  n o v e l  p r e s e n t e d  r o m a n t i c  l o v e  a s  r a t h e r  m o r e  

a p p e a l i n g  t h a n  P h a c  in t e n d e d .  T h o u g h  P h a c  s o u g h t  t o  m a k e  a m e n d s ,  t h e  n o v e l  w a s  

a  s e n s a t io n  a t  t h e  t i m e  a s  i t  i n a d v e r t e n t l y  r a is e d  q u e s t i o n s  a b o u t  t h e  m o r a l  o r d e r  a n d  

s o c ia l  b e h a v io u r .  T h e  r i s e  o f  l i b e r a t i o n  m o v e m e n t s  i n  t h e  1 9 2 0 s  a n d  3 0 s  q u e s t io n e d  

t h e  o l d  c e r t a i n t i e s  b u t  C o m m u n i s m  p r o v i d e d  n o  e s c a p e  f r o m  p a t r i a r c h y  o r  t h e  

C o n f u c i a n  h e r i t a g e ,  r a t h e r  a  b le n d  b e t w e e n  t h e m  a l l  [ Q u in n - J u d g e ,  2 0 0 1 ] .

W h y  h a v e  s u c h  ‘ t r a d i t i o n a l ’  v a lu e s  a n d  f a m i l y  r e la t i o n s h ip s  e n d u r e d ?  S m i t h  e t  a l  

[ 1 9 6 7 ]  p o i n t  t o  w a r  i n  V i e t n a m ,  w h i c h  m a d e  t h e  f a m i l y  g r o u p  e v e n  m o r e  i m p o r t a n t

168



f o r  s u r v i v a l  a s  y e a r s  o f  c o n f l i c t  i n  w e r e  f o l l o w e d  b y  s o c ia l  t u r m o i l  f o r  i d e o l o g i c a l

r e a s o n s .  T h e  f a m i l y  w a s  b e t t e r  p la c e d  t o  s u r m o u n t  s u c h  s o c ie t a l  b r e a k d o w n :

F a m i l y  l o y a l t y  a n d  f i l i a l  p i e t y  h a v e  h e ld  t h e  s o c ie t y  i n t a c t  f o r  o v e r  2 , 0 0 0  

y e a r s ,  t h r o u g h  p e r io d s  o f  w a r ,  f o r e i g n  d o m i n a t i o n  a n d  n a t i o n a l  d is a s t e r .

[ S m i t h  e t  a l ,  1 9 6 7 ,  p  1 9 2 ]

F a m i l y  m e m b e r s ,  h o w e v e r ,  d o  t a k e  u p  n e w  o p p o r t u n i t i e s  i n  n e w  s i t u a t i o n s  s u c h  a s

f o l l o w i n g  m i g r a t i o n  [ K i b r i a ,  1 9 9 0 ,  1 9 9 4 ] .  T h e  f a m i l y  f r a m e w o r k  i s  n o t  a b a n d o n e d

t h o u g h  s h i f t s  w i t h i n  i t  d o  o c c u r  a s  a  r e s p o n s e  t o  a  n e w  e n v i r o n m e n t .  K i b r i a  [ 1 9 9 4 ]

f i n d s  t h a t  f a m i l y  c o l l e c t i v i s m  c o m e s  u n d e r  p r e s s u r e  f r o m  t h e  y o u n g ,  s o c ia l i s e d  i n  a

d i f f e r e n t  c u l t u r a l  c o n t e x t .  S u n g ’ s [ 2 0 0 1 ]  f i n d i n g s  r e g a r d i n g  e l d e r  r e s p e c t  i n d i c a t e

s o m e  c h a n g e  r a t h e r  t h a n  c o m p l e t e  a b a n d o n m e n t  o f  c u l t u r a l  v a lu e s :

A l t h o u g h  t h e  f i r s t - g e n e r a t i o n  i m m i g r a n t s  a r e  a t t a c h e d  t o  t h e  t r a d i t i o n a l  E a s t  

A s i a n  v a lu e s  o f  e l d e r  r e s p e c t ,  f i l i a l  o b l i g a t i o n ,  a n d  i n d e p e n d e n t  f a m i l y  

r e la t i o n s h i p ,  t h e i r  c h i l d r e n  s o c ia l i z e d  i n  t h e  A m e r i c a n  c u l t u r a l  c o n t e x t  t e n d  t o  

n o t  a d h e r e  t o  t h e  v a lu e s  a s  m u c h  a s  t h e i r  p a r e n t s  d o .

[ S u n g ,  K ,  2 0 0 1 ,  p  2 4 ]

T h e r e  is  p o t e n t i a l  f o r  c o n f l i c t i n g  v i e w s  a c r o s s  t h e  g e n e r a t io n s  e v e n  i f  u n d e r l y i n g  

c u l t u r a l  v a lu e s  a r e  n o t  a b a n d o n e d .

B o t h  e t i c  a n d  e m ic  l e v e l s  o f  a n a l y s i s  p r o v i d e  c o n t r a s t i n g  c u l t u r a l  d i f f e r e n c e s  

b e t w e e n  I r i s h  a n d  V ie t n a m e s e  c u l t u r e .  T h e  c o r e  d i f f e r e n c e  e m e r g e s  o n  H o f s t e d e ’ s 

[ 1 9 8 0 / 2 0 0 1  d i m e n s io n  o f  i n d i v i d u a l i s m / c o l l e c t i v i s m .  H o f s t e d e  [ 2 0 0 1 ]  p r o v i d e s  

f i g u r e s  f o r  V i e t n a m  t h o u g h  t h e y  a r e  b a s e d  s o l e l y  o n  o b s e r v a t io n  a n d  d e s c r i p t i v e  

i n f o r m a t i o n .
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T a b le  5 . 3 :  I n d e x  s c o r e  e s t im a t e s  f o r  c o u n t r i e s  n o t  i n  t h e  I B M  s e t  [ H o f s t e d e ,  2 0 0 1 ,  p

5 0 2 ]

P o w e r

d is t a n c e

U n c e r t a i n t y

a v o id a n c e

I n d i v i d u a l i s m M a s c u l i n i t y L o n g - t e r m

o r i e n t a t i o n

7 0 3 0 2 0 4 0 8 0

C l e a r l y ,  t h i s  l e v e l  o f  e t i c  c u l t u r a l  a n a l y s i s  c o m b in e s  w i t h  i t s  l o c a l ,  o r  e m ic ,  

e x p r e s s io n  a n d  a f f e c t s  t h e  i n t e r a c t i v e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  b e t w e e n  

h o s t  a n d  s t r a n g e r  t h a t  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  d e t a i l s .

5 .5  C h a p t e r  s u m m a r y

T h i s  c h a p t e r  p r e s e n t e d  c u l t u r a l  d i f f e r e n c e s  b e t w e e n  I r i s h  a n d  V ie t n a m e s e  s o c ie t y .  

A t  t h e  c u l t u r e  l e v e l ,  t h e s e  d i f f e r e n c e s  i n c l u d e  t h e  c o r e  c u l t u r a l  c o n c e p t  o f  t h e  

i n d i v i d u a l i s m / c o l l e c t i v i s m  d i m e n s io n  [ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ] .  A t  t h e  l o c a l  l e v e l  k e y  

c o n c e r n s  s te m  f r o m  a  C o n f u c i a n  h e r i t a g e  c u l t u r e  w h e r e  f a m i l y  m e m b e r s  a r e  b o u n d  

t o  e a c h  o t h e r  i n  a  w e b  o f  m u t u a l  o b l i g a t i o n s .  C o m m u n i c a t i o n  is  a f f e c t e d  b y  f a c e  a n d  

a  s e n s e  o f  h a r m o n y  w h e r e  c o n f l i c t  is  s t r e n u o u s l y  a v o id e d .  H a r m o n y  is  a ls o  v i t a l  i n  

t h e  f a m i l y  c o n t e x t  w h e r e  t h e r e  is  f a m i l y  i n f l u e n c e  o n  t h e  c h o ic e  o f  m a r r i a g e  p a r t n e r s  

a n d  w h e r e  g e n d e r  r o le s  h a v e  c l e a r l y  d e f i n e d  s o c ia l  r o le s  b a la n c e d  b y  t h e  i n f l u e n c e  o f  

b o t h  h u s b a n d  a n d  w i f e  i n  t h e  d o m e s t i c  s p h e r e .

T h e s e  c u l t u r e - l e v e l  d i f f e r e n c e s  h a v e  c l e a r  i m p l i c a t i o n s  f o r  t h e  p r o c e s s  o f  c r o s s -  

c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  a s  s e p a r a t io n  f r o m  t h e  w e b  o f  f a m i l y
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r e la t i o n s h i p s  w i l l  c r e a t e  d i f f i c u l t i e s  a s  t h e  r e f e r e n c e  t o  lo n e l i n e s s  i n  t h e  t i t l e  o f  t h i s  

th e s is  i m p l i e s .  H o w e v e r ,  t h e  l o n g - t e r m  p r o c e s s  o f  a d a p t a t i o n ,  w h i c h  t h i s  t h e s is  a im s  

t o  t r a c e ,  c a n  a ls o  r e v e a l  t h e  p o s i t i v e  a s p e c ts  o f  t h e  c o l l e c t i v i s t  c u l t u r e  o f  o r i g i n .  

C o n t a c t  w i t h  t h e  h o s t  c u l t u r e  w i l l  c r e a te  d i f f i c u l t y  a s  i r i s h  c u l t u r e  is  m o r e  

i n d i v i d u a l i s t  a n d  t h e r e  is  c l e a r  e v id e n c e  o f  s o c ia l  d is t a n c e  w i t h  r e g a r d  t o  s t r a n g e r  

g r o u p s .  S u c h  s o c ia l  d is t a n c e  i n  a n  a p p a r e n t l y  h o m o g e n o u s  h o s t  s o c ie t y  h a s  

i m p l i c a t i o n s  f o r  t h e  r e s e t t l e m e n t  a s  h o s t  c o u n t r y  i n s t i t u t i o n s  a n d  t h e i r  o f f i c i a l s  h a v e  

l i t t l e  e x p e r ie n c e  o r  u n d e r s t a n d in g  o f  h o w  t o  e n g a g e  w i t h  d i f f e r e n c e .

O v e r a l l ,  r e lo c a t i o n  t o  a n  I r i s h  c u l t u r a l  c o n t e x t  w i l l  r e q u i r e  m a jo r  a d ju s t m e n t  o n  t h e  

p a r t  o f  a d u l t s  a n d  t h e  n e w  c u l t u r e  w i l l  i n f l u e n c e  y o u n g  p e o p le  a n d  I r i s h - b o r n  

c h i l d r e n  a s  t h e y  e n g a g e  w i t h  t h e  n e w  c u l t u r e .  H o w e v e r ,  t h e  c o n c e p t s  o f  h a r m o n y  

a n d  b e n d i n g  t o  c i r c u m s t a n c e s  w i l l  b e  k e y  f a c t o r s  a s  f a m i l i e s  a d a p t  t o  t h e i r  n e w  

c i r c u m s t a n c e s  a s  w e l l  a s  e n s u r i n g  t h a t  c o r e  v a lu e s  a r e  n o t  a b a n d o n e d  d u r i n g  t h e  

p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n .

D i f f e r e n c e s  a n d  t h e i r  c o n s e q u e n c e s  e m e r g e  i n  t h e  f o l l o w i n g  c h a p t e r s ,  n a m e l y  6 - 9 ,  o f  

t h e  d a t a  a n a ly s is .  T h e  n e x t  c h a p t e r ,  c h a p t e r  6 ,  a n a ly s e s  t h e  d a t a  c o n c e r n i n g  t h e  g r o u p  

o f  2 1 2  r e f u g e e s  w h o  c o p e d  w i t h  t h e  n e w  e n v i r o n m e n t  o f  t h e  r e f u g e e  c a m p  b e f o r e  

c o m in g  t o  I r e l a n d  i n  1 9 7 9 .
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C H A P T E R  6  

D A T A  1 : F R O M  T H E  P A S T  T O  L I M B O  

F L I G H T ,  R E F U G E  A N D  T R A N S I T I O N  T O  I R E L A N D

The term refugee shall apply to any person who ... owing to a well-founded fear of being persecuted 
for reasons of race, religion, nationality, membership of a particular social group or political 
opinion, is outside the country of his nationality and is unable or, owing to such fear, is unwilling to 
avail himself of the protection of that country ; or, who, not having a nationality and being outside the 
country of his former habitual residence as a result of such events, is unable or, owing to such fear, is 
unwilling to return to it.

1951 Geneva Convention on Refugees

Refugee camps, variously called' transit centres', ‘detention centres', or "refugee shelters’ by 
different nation-states, are a unique socio-political artefact of this centuiy.

Chan Kwok Bun, 1991, p 284

C h a p t e r  o u t l i n e

T h i s  is  t h e  f i r s t  o f  f o u r  c h a p t e r s  o f  d a t a  a n a l y s i s  a n d  t h i s  c h a p t e r  l i n k s  b o t h  d a t a  a n d  

h i s t o r i c a l  d o c u m e n t a t i o n  t o  c o n t e x t u a l i s e  t h e  a d a p t a t i o n  p r o c e s s  b e t w e e n  t h e  

V ie t n a m e s e  r e f u g e e s  a n d  t h e i r  h o s t  s o c ie t y ,  I r e l a n d .  I d i s c u s s  t h e  c o m m u n i c a t i o n  

p r o b le m s  t h a t  r e f u g e e s  e n c o u n t e r  i n  c a m p s  w h e r e  t h e y  a r e  c o n t r o l l e d ,  t h e n  d r a w  o n  

t h e  d a ta  t o  h i g h l i g h t  t h e  e x p e r ie n c e  o f  t h e  i n t e r v i e w e e s  i n  t h e i r  c a m p s .  F o l l o w i n g  

t h e i r  i n i t i a l  r e c e p t i o n ,  t h e  V ie t n a m e s e  a n d  t h e i r  h o s t  s o c ie t y  b e g in  t h e  l o n g - t e r m  

p r o c e s s  o f  a c c o m m o d a t i n g  t o  e a c h  o t h e r .  P la c e d  i n  i t s  h i s t o r i c a l  c o n t e x t ,  t h i s  

c h a p t e r  e x a m in e s  w h a t  d i f f i c u l t i e s  t h e  V ie t n a m e s e  e n c o u n t e r e d  t o  s e e  i f  t h e y  a f f e c t  

t h e  l o n g - t e r m  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  w h i c h  i n t e r l i n k s  w i t h  c h a p t e r s  7 - 9  

o f  t h e  a n a ly s is .
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6.1 The refugee camp: shock

A t  t h i s  s ta g e ,  t h e  r e f u g e e  s t i l l  d o e s  n o t  l o o k  f o r w a r d ,  b u t  a l r e a d y  k n o w s  t h a t  

t h e  d o o r s  a r e  c lo s e d  b e h in d  h i m .  H i s  m a in  p r e o c c u p a t io n  is  t h e r e f o r e  t h e  

r e d e f i n i t i o n  o f  h i s  r e la t i o n  t o  h i s  c o u n t r y  o f  b i r t h ,  f a m i l y  a n d  f r i e n d s .  H e  is  

t a k i n g  t h e  f i r s t  s te p  t h a t  w i l l  c h a n g e  h i m  f r o m  a  t e m p o r a r y  r e f u g e e  i n t o  a n  

e x i l e .  H e  h a s  a r r i v e d  a t  t h e  s p i r i t u a l ,  s p e c ia l ,  t e m p o r a l  a n d  e m o t i o n a l  

e q u i d i s t a n t  n o  m a n ’ s la n d  o f  m i d w a y - t o - n o w h e r e .

[ K u n z ,  E ,  1 9 7 3 ,  p  1 3 3 ]

T h e  r e f u g e e  c a m p ,  K u n z ’ s [ 1 9 7 3 ]  h a l f w a y  h o u s e ,  is  a n  e x p e r ie n c e  t h a t  w a s  l i t t l e  

r e s e a r c h e d  a s  C h a n  a n d  L o v e r i d g e  [ 1 9 8 7 ]  n o t e d  s o m e  t e n  y e a r s  a f t e r  t h e  f i r s t  w a v e  

o f  b o a t  p e o p le  s e t  o u t .  A s  t h e s e  c a m p s  a r e  a  t r a n s i t  f o r  t h e  e v e n t u a l  d e s t i n a t i o n  t h e r e  

a p p e a r s  t o  b e  l i t t l e  n e e d  t o  h a v e  k n o w l e d g e  o f  t h e  s h o r t - t e r m  e x p e r ie n c e  t h a t  t h e  

w o r d  ‘ t r a n s i t ’  i m p l i e s .  H o w e v e r ,  t h e  r e a l i t y  is  d i f f e r e n t  a s  C h a n  a n d  L o v e r i d g e  

[ 1 9 8 7 ]  d e m o n s t r a t e  i n  t h e i r  a n a l y s i s  o f  l i f e  i n  H o n g  K o n g  c a m p s :  t r a n s i t  c a n  i m p l y  a  

s t a y  o f  t w o  o r  f i v e  y e a r s .  E m o t i o n a l  h i b e r n a t i o n  is  p o s s ib le  t o  s u r v i v e  t h e  c a m p  

s i t u a t i o n  i f  o n e  c a n  le a v e  q u i c k l y ;  h o w e v e r ,  p s y c h o l o g i c a l  a n d  s o c i o c u l t u r a l  

e x p e r ie n c e s  c a n  le a v e  t h e i r  m a r k  a n d  b e  t r a n s p o r t e d  t o  t h e  c o u n t r y  o f  r e s e t t l e m e n t .

T h e r e  is  s h o c k  o n  a r r i v a l  a t  a  c a m p :

T h e y  a r r i v e  w i t h  b o t h  t h e i r  e x t e r n a l  a n d  i n t e r n a l  l i v e s  s e v e r e l y  f r a c t u r e d .  

T h e  p r e c is e  a n d  i n t r i c a t e  s c a f f o l d i n g  o f  s i g n i f i c a n t  r o le - r e l a t i o n s h i p s  -  t h e  

e x t e n d e d  f a m i l y ,  ‘ b r o t h e r ’  t i e s ,  t h e  n e ig h b o u r h o o d  v i l l a g e  -  w h i c h  s e e m s  

t h r o u g h o u t  l i f e  t o  h a v e  s o  i m p o r t a n t  a  p a r t  t o  p l a y  i n  d e f i n i n g  f o r  a  

V ie t n a m e s e  o r  V ie t n a m e s e  C h in e s e  w h o  h e  is  a n d  w h e r e  h e  f i t s  i n t o  t h e  

s c h e m e  o f  l i f e ,  is  r a r e l y  a v a i l a b l e  t o  h i m  in  s u f f i c i e n t  s t r e n g t h  t o  s u p p o r t  h i m  

i n  a  s i t u a t i o n  w h e r e  h e  is  i n o r d i n a t e l y  v u l n e r a b le .

[ C h a n  &  L o v e r i d g e ,  1 9 8 7 ,  p  7 5 1 ]
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O b e r g  [ 1 9 6 0 ] ,  S m a l l e y  [ 1 9 6 3 ] ,  a n d  B e n n e t t ,  1 9 7 7 / 1 9 9 8 ]  h a v e  a l l  n o t e d  t h e

p r o b le m a t i c  im p a c t  o f  s u c h  s h o c k  a n d  B e n n e t t  [ 1 9 7 7 / 1 9 9 8 ]  n o t e s  t h e  p e r n i c io u s

e f f e c t  t h i s  h a s  o n  c o m m u n i c a t i o n .  B e n n e t t  [ 1 9 7 7 / 1 9 9 8 ]  a ls o  s ta te s  t h a t  s u c h  s h o c k

c a n  le a d  t o  p s y c h ic  w i t h d r a w a l  d u e  t o  t h e  l e v e l  o f  c o g n i t i v e  i n c o n s i s t e n c y  t h a t  t h e

i n d i v i d u a l  e n c o u n t e r s :

W h a t  w a s  o n c e  a  c o h e r e n t ,  i n t e r n a l l y  c o n s is t e n t  s e t  o f  b e l i e f s  a n d  v a lu e s  is  

s u d d e n ly  o v e r t u r n e d  b y  e x t e r i o r  c h a n g e .  O n e  o f  t h o s e  v a lu e s ,  s e l f -  

p r e s e r v a t i o n  ( o r  p s y c h o l o g i c a l  s t a b i l i t y )  i s  c a l l e d  i n t o  s e r io u s  q u e s t i o n  u n le s s  

a n  a l t e r a t i o n  is  m a d e  i n  o u r  e n t i r e  v a lu e  s y s t e m

[ B e n n e t t ,  1 9 7 7 / 1 9 9 8 ,  p  2 1 7 - 2 1 8 ]

C h a n  &  L o v e r i d g e  [ 1 9 8 7 ]  d e t a i l  c h a l l e n g e s  t o  V ie t n a m e s e  v a lu e s  i n  t h e  o p e n  c a m p s

w h e r e  h e a d s  o f  h o u s e h o ld s  s u d d e n l y  f i n d  t h a t  t h e i r  s p o u s e s  c a n  o b t a i n  w o r k  w h e r e a s

t h e y  c a n n o t  a n d  s u c h  r e v e r s a l  c a n  le a d  t o  m a r i t a l  s t r e s s .  C h i l d r e n ' s  e x p o s u r e  t o  a

n e w  c u l t u r e  a n d  t h e i r  f a c i l i t y  w i t h  a  n e w  la n g u a g e  c a n  p la c e  t h e m  a s  t h e  h e a d  o f  a

h o u s e h o ld  a t  c e r t a i n  t im e s ,  i n a d v e r t e n t l y  f u r t h e r  u n d e r m i n i n g  a  f a t h e r ' s  r o le  a s  h e a d

o f  t h e  f a m i l y .

R e l a t i o n s h i p s  w i t h  a u t h o r i t y ,  w h e r e  c u l t u r e  p l a y s  a  s i g n i f i c a n t  r o le  a s  c h a p t e r  o n e  

d e m o n s t r a t e s  [ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ;  M a m a l i ,  1 9 9 6 ] ,  a r e  a ls o  f r a c t i o u s .  F a c e d  b y  

q u e s t i o n s  f r o m  t h o s e  i n  p o s i t i o n s  o f  p o w e r  a  r e f u g e e  a d o p t s  s t r a t e g ie s  a im e d  a t  s e l f -  

p r e s e r v a t i o n :

b e w i l d e r e d  a n d  i s o la t e d  i n  h is  c o n f u s i o n ,  h is  s e n s e  o f  b e in g  r e a l l y  a l i v e  i n  a  

r e a l  w o r l d  u n d e r  a s s a u l t ,  t h e  r e f u g e e ’ s  f i r s t  i n c l i n a t i o n  is  t o  p r e s e r v e  a t  a l l  

c o s t s  w h a t  r e m a in s  o f  h i s  i d e n t i t y  b y  b u r y i n g  i t .  F a c e d  b y  u n i f o r m e d  

a u t h o r i t y  a s k i n g  q u e s t i o n s ,  g i v i n g  h i m  n u m b e r s ,  t a l k i n g  a b o u t  c a m p s ,  h e  

f e e ls  s u f f i c i e n t  r e v e r b e r a t i o n s  o f  V i e t n a m  a n d  p e r h a p s  o f  t h e  r e - e d u c a t i o n  

c a m p s  t o  i m m e d i a t e l y  d i s t r u s t  c a m p  o f f i c i a l s  a n d  c a m p  r e g u la t i o n s .

[ C h a n  &  L o v e r i d g e  1 9 8 7 ,  p  7 5 2 ]
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E s c a p e  f r o m  t h e  t r a n s i t  c a m p  a s  q u i c k l y  a s  p o s s ib le  is  t h e  b e s t  s u r v i v a l  o p t i o n  a s  

t h e s e  e x p e r ie n c e s  c a n  a f f e c t  i n d i v i d u a l s  d e e p ly .  I t  is  a  f r a c t u r i n g  e x p e r ie n c e  w h i c h  

q u e s t i o n s  t h e  id e a  r a is e d  b y  b o t h  A d l e r  [ 1 9 7 5 ]  a n d  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  o f  p e r s o n a l  

g r o w t h  d e v e l o p i n g  f r o m  c o n t a c t  w i t h  a n o t h e r  c u l t u r e .  O v e r a l l ,  a  s i g n i f i c a n t  l e n g t h  

o f  t i m e  s p e n t  i n  t h e  r e g im e n t e d  c o n f i n e s  o f  a  c lo s e d  c a m p  c a n  p r e s e n t  l i t t l e  t h a t  is  

p o s i t i v e  i n  t e r m s  o f  i n d i v i d u a l  d e v e lo p m e n t .

6 . 2  C o p i n g :  f r o m  c a m p  t o  h o s t  s o c ie t y

C o p i n g  s t r a t e g ie s  i n  t h e  c a m p s  h a v e  a ls o  b e e n  l i t t l e  r e s e a r c h e d .  T h e y  p r o v i d e

in d i c a t o r s  f o r  t h e  t y p e s  o f  c o p in g  s t r a t e g ie s  e m p lo y e d  i n  t h e  h o s t  s o c ie t y  s u c h  a s

B e n n e t t ’ s [ 1 9 7 7 / 1 9 9 8 ]  c o n c e p t  o f  t r a n s i t i o n  s h o c k  w h e r e  d i s r u p t i o n  t o  l i f e ’ s n o r m a l

p a t t e r n  i n v o l v e s  lo s s  f o l l o w e d  b y  c h a n g e .  K n u d s e n  [ 1 9 9 1 ]  p o in t s  o u t  f r o m  d a ta

c o l l e c t e d  o n  V ie t n a m e s e  r e f u g e e s  i n  a  c a m p  t h a t  t h e  u s u a l  s t r a t e g ie s  f o r  c o p in g  w i t h

l i f e  a r e  n o t  a b a n d o n e d  s o  t h a t  t h e  V ie t n a m e s e :

t e n d  t o  f a l l  b a c k  u p o n  s t r a t e g ie s  w h i c h  h a v e  a l r e a d y  p r o v e d  e f f i c a c i o u s .

[ K n u d s e n ,  1 9 9 1 ,  p  2 5 ]

F o r  t h e  V ie t n a m e s e  t h e  f a i l s a f e  is  t h e  f a m i l y  c o l l e c t i v e  [ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ,  s e e  

c h a p t e r s  2  a n d  5  o f  t h i s  t h e s is  f o r  d i s c u s s i o n ] .  A n d  f a m i l y  t o u c h e s  a l l  a s p e c ts  o f  

V ie t n a m e s e  l i f e :  t h e  p a s t ,  t h e  p r e s e n t  a n d  t h e  f u t u r e .  K n u d s e n  [ 1 9 9 1 ]  s ta te s  t h a t  

f a m i l y  t i e s  a r e  r e in f o r c e d  b e c a u s e  o f  t h e  p r i o r  e x p e r ie n c e s  o f  w a r .  C o n s e q u e n t l y ,  t h e  

d i v i d i n g  l i n e  b e t w e e n  f a m i l y ,  f r i e n d  a n d  ‘ s t r a n g e r , ’  r e m a in s  s t r o n g .
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T h e  h i e r a r c h i c a l  n a t u r e  o f  t h e s e  r e la t i o n s  is  s a l i e n t  a s  r e f u g e e s  e n c o u n t e r  ‘ s t r a n g e r s ’ 

i n  t h e  f o r m  o f  a d m in i s t r a t o r s  t o  w h o m  t h e y  h a v e  t o  t e l l  s t o r ie s  a b o u t  t h e m s e lv e s  a n d  

w h o  h a v e  a  g r e a t  d e a l  o f  p o w e r  o v e r  t h e i r  l i v e s .  F a m i l y  r e la t i o n s h i p s  a r e  v e r t i c a l  i n  

t h e  s e t  o f  r e la t i o n s h ip s  b e t w e e n  m e m b e r s  a n d  i t  is  h o r i z o n t a l  b e t w e e n  f r i e n d s .  A s  

K n u d s e n  [ 1 9 9 1 ]  i n d i c a t e s ,  h e lp  f r o m  a  f r i e n d  w o u l d  b e  d i f f e r e n t  f r o m  t h e  t y p e  o f  

h e lp  e x p e c t e d  o f  a n  o l d e r  b r o t h e r  b o u n d  i n  s e t  o f  r e la t i o n s h i p s  w i t h i n  t h e  f a m i l y .  

F u r t h e r m o r e ,  p e r s o n a l  p r o b l e m s  r e m a in  i n  t h e  f a m i l y ,  a s  f a c e  h a s  t o  b e  p r e s e r v e d .  

C o m m u n i c a t i o n  e n c o u n t e r s  w i t h  a d m i n i s t r a t o r s  a n d  ‘ h e lp e r s ’  c a n  c r e a te  d i f f i c u l t i e s  

p a r t i c u l a r l y  i f  t h e  c u l t u r a l  f r a m e  is  ig n o r e d .

T h e  g o a ls  o f  a d m i n i s t r a t o r s  a n d  r e f u g e e s  c a n  d i f f e r  s o  t h a t  a n  o f f i c i a l  e n c o u n t e r  

b e t w e e n  h o s t  a n d  r e f u g e e  d o e s  n o t  r e s u l t  i n  m e a n i n g f u l  c o m m u n i c a t i o n .  B o t h  s id e s  

u s e  p a s t  e x p e r ie n c e s ,  s t r a t e g ie s  d e v is e d  i n  p a s t  c o n t e x t s  i n  o r d e r  t o  u n d e r s t a n d  t h e  

b e h a v i o u r  o f  t h e  o t h e r .  C u l t u r e s  a r e  s e t  i n  o p p o s i t i o n  w h e n  t h e r e  is  l a c k  o f  

k n o w l e d g e  a b o u t  e a c h  o t h e r ;  i n  t h e  d a t a  t h e r e  a r e  5  r e f e r e n c e s  t o  t h e  h o s t  s o c ie t y  n o t  

k n o w i n g  a n y t h i n g  a b o u t  t h e  V ie t n a m e s e  w h i c h  c a n  b e  i n t e r p r e t e d  i n  a  c u l t u r a l  

c o n t e x t  a s  a  p o l i t e - f a c e - s a v i n g  n u m b e r  o f  r e f e r e n c e s  w i t h  r e g a r d  t o  h o s t  s o c ie t y  

i g n o r a n c e .  I n  s u c h  a  c o n t e x t  c o m m u n i c a t i o n  d i f f i c u l t i e s  a r is e  w h i c h  a r e :

a  r e s u l t  o f  p a r a l l e l  m o n o lo g u e s  r a t h e r  t h a n  c u l t u r a l  c o n f l i c t s :  t h e  p a r t ie s  

a p p l y  d i f f e r e n t  a n a lo g ie s  a n d  d ia l o g u e  b r e a k s  d o w n .

[ K n u d s e n ,  1 9 9 1 ,  p  3 2 ]

K n u d s e n  [ 1 9 9 1 ]  r e f e r s  t o  a  s t r a t e g y  o f  s i l e n c e  a s  a  s a fe  o p t i o n  b e c a u s e  i n f o r m a t i o n  

d i s c lo s e d  t o  a  ‘ s t r a n g e r ’ c o u ld  b e  u s e d  a g a in s t  a n  i n d i v i d u a l  [ M a m a l i ,  1 9 9 6 ] .
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N e g o t i a t i n g  t h e  n e w  b u r e a u c r a c y  w o u l d  b e  a  d i f f e r e n t  e x p e r ie n c e  f r o m  p r e v i o u s ,  

k n o w n  w a y s  o f  t a l k i n g  t o  b u r e a u c r a c y .  S h e r id a n  [ 1 9 9 8 a ]  h a s  r e f e r r e d  t o  t h i s  m a n t l e  

o f  s i l e n c e  d u r i n g  a  ‘ g e t - t o - k n o w - y o u ’  s e s s io n  w i t h  o f f i c i a l s :  t h e  V ie t n a m e s e  m e t  a n  

u n k n o w n  o f f i c i a l ’ s  r e q u e s t  f o r  i n f o r m a t i o n  f o r  a  g o v e r n m e n t  s u r v e y  w i t h  s i le n c e .  

H o s t  a d m i n i s t r a t o r s  h a d  n o t  e s t a b l i s h e d  a  h o r i z o n t a l  r e la t i o n s h i p  o v e r  t i m e  i n  o r d e r  

t o  e x p lo r e  s u c h  a  s i t u a t i o n .

A r r i v i n g  i n  a  n e w  c o u n t r y ,  t h e  f a m i l y  w i l l  p r o v e  c e n t r a l  t o  t h e  s t r a t e g ie s  a d o p t e d  f o r  

i n t e g r a t io n .  K n u d s e n  [ 1 9 9 1 ]  s e ts  o u t  t h r e e  p r i o r i t i e s  f o r  V i e t n a m e s e  a r r i v a l s .  T h e  

f i r s t  p r i o r i t y  is  i m m e d ia t e :  e c o n o m i c  s u r v i v a l  t o  w h i c h  a l l  a d u l t  m e m b e r s  c o n t r i b u t e .  

S e c o n d ,  t h e  e d u c a t i o n  o f  c h i l d r e n  is  a n  i n v e s t m e n t  i n  t h e  f a m i l y  f u t u r e .  F i n a l l y ,  t h e r e  

is  t h e  g o a l  o f  r e u n i t i n g  t h e  f a m i l y  v i a  f a m i l y  r e u n i f i c a t i o n .  T h e s e  t h r e e  a im s  f o c u s  o n  

t h e  p r e s e n t ,  t h e  f u t u r e  a n d  t h e  p a s t  d u r i n g  t h e  a d a p t a t i o n  p r o c e s s  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  

a n d  p e r v a d e  t h e  d a t a  i n  t h i s  t h e s is .  A t  f i r s t ,  k n o w n  c o p i n g  s t r a t e g ie s  a r e  u s e d  i n  

e n c o u n t e r s  w i t h  t h e  n e w  s o c i e t y ;  s u c h  b e h a v i o u r  h a s  b e e n  o b s e r v e d  i n  v i s i t s  t o  t h e  

V ie t n a m e s e  C e n t r e .  C o m m u n i c a t i o n  d e v e lo p s  s l o w l y  t h r o u g h  t h e  p r o c e s s e s  c r e a t e d  

b y  i n t e r c u l t u r a l  e n c o u n t e r s  u n t i l  a  s u f f i c i e n t  l e v e l  o f  h o s t  c o m m u n i c a t i o n  

c o m p e t e n c y  d e v e lo p s  [ K i m ,  1 9 8 8 ,  2 0 0 1 ] .  T h e r e  a r e  f u r t h e r  d i f f e r e n c e s  i n  t h i s  

p r o c e s s  b e t w e e n  t h e  n e w l y  a r r i v e d  g r o u p  o f  r e f u g e e s  a n d  f a m i l y  m e m b e r s  w h o  

f o l l o w  t h e m  a s  t h e  f o r m e r  l a y  t h e  g r o u n d w o r k  f o r  t h e  l a t t e r  w h o  h a v e  le s s  i n c e n t i v e  

t o  e n c o u n t e r  t h e  h o s t  s o c ie t y  [ K i m ,  1 9 8 8 ,  2 0 0 1 ] .  T h e  n e x t  g e n e r a t i o n ,  b o m  i n  t h e  

h o s t  c o u n t r y  a r e  a ls o  d i f f e r e n t  a s  t h e y  p r o v i d e  t h e  l i n k  b e t w e e n  t h e  o l d  a n d  t h e  n e w
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i d e n t i t i e s  [ C o l l i e r  &  T h o m a s ,  1 9 8 8 ] .  T h e y  a l l  f o r m  p a r t  o f  t h e  e t h n i c  g r o u p  t h a t  

s e t t le s  i n t o  t h e  w i d e r  c o m m u n i t y  a f t e r  f i n d i n g  w a y s  o f  m a k in g  a  l i v i n g  [ C h a n ,  1 9 9 5 ] .

6 . 3 .  T h e  n a r r a t iv e s  b e a r  w i t n e s s  t o  h i s t o r y

4  i n t e r v i e w s ,  o u t  o f  t h e  1 8  i n  t o t a l  w h i c h  c o m p r i s e  t h e  d a t a  c o l l e c t e d  f o r  t h i s  t h e s is ,  

w e r e  w i t h  m e m b e r s  o f  t h e  o r i g i n a l  g r o u p  o f  2 1 2  r e f u g e e s  w h o  a r r i v e d  i n  1 9 7 9 .  T h i s  

r e p r e s e n t s  a p p r o x i m a t e l y  2 5 %  o f  t h e  t o t a l  n u m b e r  o f  i n t e r v i e w s  a n d  i t  i s  w o r t h  

n o t i n g  t h a t  t h e  la s t  o f f i c i a l  f i g u r e  o f  t h e  n u m b e r  o f  V i e t n a m e s e  l i v i n g  i n  I r e l a n d ,  

n a m e l y  8 2 3  p e o p le  [ R e f u g e e  A g e n c y ,  1 9 9 9 / 2 0 0 0 ] ,  a ls o  r e f l e c t s  t h i s  p r o p o r t i o n .  

T h e s e  f o u r  i n t e r v i e w s  w e r e :  A n n e  [ R l ] ,  G r e g  [ R 7 ] ,  H a r r y  [ R 8 ]  a n d  M i c h a e l  [ R 1 3 ]

T w o  o f  t h e s e  i n t e r v i e w e e s  w e r e  y o u n g :  M i c h a e l  [ R 1 3 ]  w a s  i n  h is  te e n s  a n d  H a r r y  

[ R 8 ]  w a s  s l i g h t l y  y o u n g e r .  B o t h  th e s e  i n t e r v i e w s  c o n t a i n  a  s i g n i f i c a n t  a m o u n t  o f  

i n f o r m a t i o n  a b o u t  c a m p  l i f e  s o  t h a t  t h e  e x p e r ie n c e  o f  b e in g  a  r e f u g e e  a p p e a r s  t o  

h a v e  p a r t i c u l a r  r e s o n a n c e  f o r  t h e s e  t w o  i n t e r v i e w e e s .  T h o u g h  K i m ’ s [ 1 9 8 8 ,  2 0 0 1 ]  

m o d e l  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a p p l i e s  t o  a d u l t s ,  r e f u g e e s  a r e  o f  a l l  a g e s  s o  t h a t  

c h i l d r e n  a ls o  u n d e r g o  a  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n .  S c h e u  [ 2 0 0 0 ]  c o n s id e r s  

t h a t  l i t t l e  is  k n o w n  a b o u t  t h e  a g e  w h e n  a  c u l t u r a l  i d e n t i t y  is  d e v e lo p e d ;  i t  i s  u s e f u l  t o  

i n c l u d e  b o t h  M i c h a e l  [ R 1 3 ]  a n d  H a r r y  [ R 8 ]  t o  s e e  i f  t h e i r  e x p e r ie n c e s  c r e a te  f u r t h e r  

u n d e r s t a n d in g  o f  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s .  A s  M i c h a e l  [ R 1 3 ]  l a t e r  w e n t  

t o  w o r k  i n  t h e  H o n g  K o n g  c a m p s  a s  a n  i n t e r p r e t e r  f o r  U N H C R  [ U n i t e d  N a t i o n s
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H i g h  C o m m i s s i o n  f o r  R e f u g e e s ]  t h e  e x p e r ie n c e  o f  a d a p t a t i o n  a p p e a r s  c o m p le x ,  

p r o b l e m a t i c  a n d  f i l l e d  w i t h  o b s t a c le s  [ A n d e r s o n ,  1 9 9 4 ]  t h a t  h a v e  l o n g - t e r m  e f f e c t s .

T h e  f o u r  i n t e r v i e w e e s  a r e  a ls o  q u i t e  r e p r e s e n t a t iv e  o f  t h e  r e f u g e e  p o p u l a t i o n  

d e s c r ib e d  i n  c h a p t e r  4 .  T h e  d i s l o c a t i o n  o f  f a m i l y  i n  t h e  e x o d u s  f r o m  n o r t h  t o  s o u t h  

f o l l o w i n g  p a r t i t i o n  i n  1 9 5 4  f o r m s  p a r t  o f  t h e  h i s t o r i c a l  b a c k g r o u n d  t o  H a r r y ’ s [ R 8 ]  

f a m i l y  n a r r a t i v e  a n d  H a r r y ’ s [ R 8 ]  f a m i l y  is  a ls o  C a t h o l i c .  G r e g  [ R 7 ]  a n d  A n n e  [ R l ]  

a r e  b o t h  V i e t n a m e s e - C h in e s e  f r o m  t h e  f o r m e r  n o r t h  w h i l e  M i c h a e l ’ s [ R 1 3 ]  f a m i l y  

c a m e  f r o m  t h e  f o r m e r  s o u t h .  W e n d y  [ C R F 1 7 ] ,  w a s  a ls o  v e r y  y o u n g  a n d  t h e  

e x p e r ie n c e  is  p a r t  o f  h e r  f a m i l y  s t o r y .  S h e ,  h o w e v e r ,  w e n t  t o  C h in a  w i t h  h e r  p a r e n t s  

a n d  o n l y  c a m e  la t e r  t o  I r e l a n d  a s  p a r t  o f  f a m i l y  r e u n i f i c a t i o n .  A l r e a d y ,  t h e  

c o m p l e x i t i e s  o f  e x o d u s  a n d  i d e n t i t y ,  o u t l i n e d  i n  c h a p t e r  4 ,  a p p e a r  i n  t h e  d a t a  a n d  

t h e y  w i l l  a f f e c t  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ] .

6 . 3 . i  T h e  n a r r a t iv e s  b e a r  w i t n e s s  t o  f l i g h t  a n d  t h e  c a m p  e x p e r ie n c e

T h e  r e f e r e n c e s  f r o m  t h e  d a t a  [s e e  p a g e  1 8 0 ]  c o v e r  t h e  l i s t e d  a s p e c t s  o f  t h e i r  f l i g h t  

a n d  s o j o u r n  i n  t h e  r e f u g e e  c a m p s .  A s  t h e y  r e f e r  t o  A n n e  [ R l ] ,  G r e g  [ R 7 ] ,  H a r r y  

[ R 8 ]  a n d  M i c h a e l  [ R 1 3 ] ,  t h e y  r e f l e c t  t h e  s m a l l  n u m b e r s  o f  e a c h  c o d e d  r e f e r e n c e .  

O n e  r e f e r e n c e  t o  W e n d y ’ s  [ C R F 1 7 ]  j o u r n e y  b y  s h ip  is  a ls o  i n c l u d e d .  T h e s e  

r e f e r e n c e s  a r e  s i g n i f i c a n t  a s  t h e y  p r o v i d e  d e t a i l s  o f  j o u r n e y s ,  c a m p  l i f e  a n d  f i n a l  

d e s t i n a t i o n s .  T h e y  a r e  a ls o  t h e  r e s u l t  o f  p o t e n t i a l l y  m u l t i p l e  e s c a p e  a t t e m p t s  a s  

f a m i l i e s  o r  i n d i v i d u a l  f a m i l y  m e m b e r s  h a d  t o  m a k e  t h e  c h o ic e  o f  w h e t h e r  t o  s t a y  o r
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f l e e .  D e a t h ,  f r o m  m a n  o r  n a t u r e ,  w a s  a  p o t e n t i a l  o u t c o m e ,  a  f a c t ,  w h i c h  M i c h a e l  

[ R 1 3 ]  a l l u d e s  t o  w h i l e  H a r r y  [ R 8 ] ,  r e f e r s  t o  b o t h  d a n g e r s  a t  s e a  a n d  o n  P u la u  

B i d o n g ,  t h e  i s l a n d  c a m p  w h e r e  h e  s t a y e d .

C o d e

N u m b e r  o f  

R e f e r e n c e s

c a m p  d a n g e r 3

c a m p  f o o d 2

c a m p  H o n g  K o n g

c a m p  l e a r n i n g  E n g l i s h 1

c a m p  l i f e 4

c a m p  M a la y s i a 4

c a m p  m e a n i n g f u l  a c t i v i t y 2

c a m p  t e n s io n 2

c a m p  w o r s h i p 1

b o r e d o m 1

a r b i t r a r y  c h o ic e  o f  d e s t i n a t i o n 4

b o a t  j o u r n e y 2

is la n d  c a m p 1

s h ip  j o u r n e y 1

s u r r e a l  c a m p  e x p e r ie n c e 1

w a r 1

T o t a l 3 3

T h e  s e a  v o y a g e  w a s  n o t  s h o r t  a n d  f r o m  t h e  d a ta ,  t h e r e  a r e  a c c o u n t s  o f  b o a t  j o u r n e y s

t h a t  la s te d  3 7  d a y s ,  i n  G r e g ’ s [ R 7 ]  a c c o u n t  a n d  3  w e e k  f o r  H a r r y  [ R 8 ] .  T h e  t i m e  a t

s e a  w a s  o n e  o f  p r i v a t i o n ,  d a n g e r  a n d  p o t e n t i a l  d e a th .  D e a t h  c o u ld  r e s u l t  f r o m :

s t o r m s ,  a  s h o r t a g e  o f  d r i n k i n g  w a t e r  a n d  f o o d ,  s ic k n e s s ,  n o  m e d ic in e s  o r ,  f i n a l l y ,

a t t a c k  b y  T h a i  p i r a t e s  w h o  w o u l d  g e n e r a l l y  r a id  a  b o a t  a n d  k i l l  t h o s e  o n  b o a r d .

M i c h a e l ’ s [ R 1 3 ]  b o a t  s u s t a in e d  s u c h  a n  a t t a c k  b u t ,  i n e x p l i c a b l y ,  t h e  p i r a t e s  d i d  n o t

k i l l  a n y o n e .  O n  h e r  j o u r n e y  t o  C h in a ,  W e n d y  [ C R F 1 7 ]  s a y s :

too many people in the boat. Some people sick in the boat, and  they have no 
m edicine , so some young baby they are dead in the boat, they ju s t thrown in 
the sea .
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E s s e n t i a l l y ,  s u c h  j o u r n e y s  a r e  n o t  u n d e r t a k e n  l i g h t l y  b u t  w e r e  d r i v e n  b y  t h e  p o l i t i c a l  

c i r c u m s t a n c e s  d e t a i l e d  i n  c h a p t e r  4  i n  t h e  h i s t o r i c a l  b a c k g r o u n d .

T h e r e  a r e  r e f e r e n c e s  t o  t h e  o v e r c r o w d e d  c a m p s  i n  H o n g  K o n g  a n d  t h e  i s l a n d  c a m p

o f  P u la u  B i d o n g  i n  M a la y s i a .  T h e  c a m p s  t h e m s e lv e s  w e r e  n o t  s a fe  a n d  h e ld  n o  r e a l

s e c u r i t y :  a r r i v a l  o n s h o r e  d i d  n o t  g u a r a n t e e  a  s ta y  o n s h o r e  a s  p e o p le  c o u ld  b e  f o r c e d

o u t  t o  s e a  a g a in .  P e o p le  w e r e  a ls o  h e ld  i n  t r a n s i t  c e n t r e s ,  w h i c h  h a d  l i t t l e  i n  t h e  w a y

o f  f a c i l i t i e s ,  a s  M i c h a e l  [ R 1 3 ]  e x p la in s ,  b e f o r e  b e in g  t a k e n  t o  a  c a m p  p r o p e r :

first we came to the reception centre in Kuala Lumpar. Stayed there fo r  a 
month, where we stayed in a foo tba ll field, ju s t a field, a foo tba ll f ie ld  which 
was overcrowded.

C a m p  l i f e  i t s e l f  w a s  n o t  a  s o u r c e  o f  s e c u r i t y  b e c a u s e  o f  h id d e n  d a n g e r s  s u c h  a s  a  

l a n d s l i d e  i n  P u la u  B i d o n g  d u r i n g  t h e  m o n s o o n ,  w h i c h  H a r r y  [ R 8 ]  s a id  k i l l e d  a b o u t  

2 0 0  p e o p le .  A t  t im e s  v i o l e n c e  s p i l l e d  o v e r  f r o m  t h e  a n x ie t i e s  i n h e r e n t  i n  c a m p  l i f e  

i n c l u d i n g  t h e  t e n s io n s  a r o u n d  t h e  d i s t r i b u t i o n  o f  f o o d ,  w h i c h  b o t h  r e l i e v e d  m o n o t o n y  

a n d  w a s  a  s o u r c e  o f  i t .  D e s p i t e  t h e  p a s s a g e  o f  t i m e  s in c e  h i s  e x p e r ie n c e s ,  H a r r y  [ R 8 ]  

s t i l l  r e m e m b e r s  t h e  w e e k l y  r a t i o n s  a t  P u la u  B i d o n g :  2 5 0  g r a m s  o f  t i n n e d  b e e f ,  s o y a  

b e a n s ,  n o o d le s ,  r i c e  a n d  s o u p .

I n  t h e  c a m p  p e o p le  a ls o  h a d  t o  f i n d  w a y s  o f  p a s s in g  t h e  t i m e  a n d  e n g a g in g  w i t h  

s o m e  f o r m  o f  n o r m a l i t y .  H a r r y  [ R 8 ]  g i v e s  e x a m p le s  o f  t h e  n o r m a l i t y  o f  c h i l d r e n  

g o in g  t o  c a m p  s c h o o l  b u t  e n d i n g  u p  p l a y i n g  t r u a n t ,  t h e  n o r m a l i t y  o f  r e l i g i o u s  

w o r s h i p  a n d  o f  e n g a g in g  i n  a c t i v i t y  t o  w h i l e  a w a y  t h e  t i m e  b y  m a k in g
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w o o d c a r v i n g s .  T h e  l a t t e r  l e f t  a  l a s t i n g  i m p r e s s io n  o n  h i m  a n d  i n f l u e n c e d  h i s  f i n a l  

c h o ic e  o f  p r o f e s s io n  i n  t h e  f i e l d  o f  d e s ig n .  T h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  

is  m u l t i - l a y e r e d  f o r  t h e s e  f i v e  r e f u g e e s ,  A n n e  [ R l ] ,  G r e g  [ R 7 ] ,  H a r r y  [ R 8 ]  a n d  

M i c h a e l  [ R 1 3 ]  a s  w e l l  a s  W e n d y  [ C R F 1 7 ] .  I t  h a s  c l e a r l y  l e f t  t r a c e s  o n  l a t e r  l i f e  

c h o ic e s  f o r  b o t h  M i c h a e l  [ R 1 3 ]  a n d  H a r r y  [ R 8 ]  a s  w e l l  a s  o n  r e s u l t i n g  i d e n t i t i e s ,  

w h i c h  a r e  d is c u s s e d  i n  c h a p t e r  9 .

6 . 3 . i i  T h e  f i n a l  d e s t i n a t i o n :  I r e la n d

W h y  d i d  t h e  V ie t n a m e s e  r e f u g e e s  c h o o s e  I r e la n d  p a r t i c u l a r l y  w h e n  t h e  d a t a  r e v e a ls  

t h a t  t h e y  k n e w  n o t h i n g  a b o u t  t h e  c o u n t r y  t h e y  w e r e  g o in g  t o ?  T h e  c h o ic e  w a s  

a r b i t r a r y :  i t  w a s  o f f e r e d  a n d  a s  G r e g  s a id  [ R 7 ] :

Any country to leave camp quickly.

T h e r e  is  o n e  e x c e p t i o n  i n  t h e  d a t a  a s  H a r r y ’ s [ R 8 ]  f a m i l y  s p e c i f i c a l l y  c h o s e  t o  c o m e  

t o  I r e la n d .  M e m b e r s  o f  t h e  f a m i l y  h a d  a l r e a d y  b e e n  r e s e t t le d  h e r e  a n d  t h e r e  w a s  t h e  

p o s s i b i l i t y  o f  r e u n i t i n g  t h e  f a m i l y .  W h a t  w o u l d  t h e i r  e x p e c t a t i o n s  b e  i n  t h e  n e w  

c o u n t r y ?  F o r  r e f u g e e s  t h e  a n s w e r  is  s i m p l e :  t h e  c h a n c e  t o  le a d  a  l i f e  a g a in  a s  t h e i r  

o w n  l i v e s  w e r e  d i s r u p t e d .  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  n o t e s  t h a t  p r e p a r e d n e s s  f o r  c h a n g e  

a f f e c t s  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a n d  w i l l  c e r t a i n l y  a f f e c t  h o s t  

c o m m u n i c a t i o n  c o m p e t e n c e  a s ,  f o r  t h e  V ie t n a m e s e ,  t h e r e  is  n o  k n o w l e d g e  o f  h o s t  

c o u n t r y  n o r m s  b e f o r e h a n d .
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O n  a r r i v a l ,  t h e  r e f u g e e s  b r i n g  e x p e r ie n c e s  f r o m  t h e i r  h o m e la n d  a n d  f r o m  t h e  r e f u g e e  

c a m p s .  M o s t  w i l l  f a c e  t h e  n e w  l i f e  w i t h  t h e  g e n e r a l  p s y c h o l o g i c a l  m e c h a n is m  o f  

c o p in g .  O v e r  t i m e ,  t h e y  a l l  n e e d  t o  c o m e  t o  t e r m s  w i t h  lo s s :  o f  h o m e la n d ,  o f  f a m i l y  

a n d  o f  a  s h a r e d  w a y  o f  l i f e .  T h i s  u n s e e n  d im e n s io n  o f  lo s s  p e r v a d e s  t h e  p r o c e s s  o f  

c r o s s - c u l t u r a l  a d a p t a t i o n  f o r  t h e  V ie t n a m e s e  r e f u g e e s  t h a t  c a m e  t o  I r e la n d .  I t  a ls o  

i n f u s e s  t h e  p r o c e s s  o f  i d e n t i t y  f o r m a t i o n  f o r  y o u n g e r  f a m i l y  m e m b e r s  a n d  f o r  

c h i l d r e n  b o m  i n  I r e la n d .  C o l l i e r  &  T h o m a s  [ 1 9 8 8 ]  n o t e  i n  c h a p t e r  3  o f  t h i s  t h e s is  

t h a t  e t h n i c  i d e n t i t y  [ d is c u s s e d  i n  c h a p t e r  9 ]  h a s  i t s  r o o t s  i n  t h e  p a s t , i n  t h i s  c a s e  t h e  

V ie t n a m e s e  c u l t u r a l  v a lu e s  p a r e n t s  b r o u g h t  t o  I r e la n d .

6 . 3 . i i i  R e f u g e e s :  d i f f e r e n t  f r o m  im m i g r a n t s

I t  is  s a l i e n t  t o  p o i n t  o u t  t h a t  t h e r e  a r e  c e r t a i n  d i f f e r e n c e s  b e t w e e n  i m m i g r a n t s  a n d  

r e f u g e e s  o f  w h i c h  t h e  m o s t  r e le v a n t  i n  t h i s  c o n t e x t  i s  p o l i t i c a l  p e r s e c u t io n  o f  e t h n i c  

m i n o r i t i e s  w h e r e  s p e c i f i c  c a t e g o r ie s  o f  p e o p le ,  s u c h  a s  t h e  V ie t n a m e s e - C h in e s e ,  

le a v e .  I m m ig r a n t s ,  i n  c o n t r a s t ,  c a n  g e n e r a l l y  b e  v i e w e d  a s  m o r e  i n d i v i d u a l  a n d  

u s u a l l y  h a v e  n o t  p r e v i o u s l y  e x p e r ie n c e d  i n t e r n a l  m i g r a t i o n  o r  d i s p la c e m e n t  [ H e i n ,  

1 9 9 3 ] .  B o t h  i m m ig r a n t s  a n d  r e f u g e e s  m a k e  u s e  o f  n e t w o r k s  i n v o l v i n g  f a m i l y  a n d  

f r i e n d s  [ H e i n ,  1 9 9 3 ;  W o n g  a n d  S a la f f ,  1 9 9 8 ]  a n d  b o t h  h a v e  s o c ia l  i d e n t i t y  c o n c e r n s .

H o w e v e r ,  H e in  [ 1 9 9 3 ]  n o t e s  t h a t  e x i l e  is  a  “ d e f i n i t i v e  e v e n t ”  [ H e i n ,  1 9 9 3 ,  p  5 1 ]  w i t h  

r e f u g e e s  a n d  t h a t  c o n d i t i o n s  in  t h e  h o s t  s o c ie t y  h a v e  a  c le a r  i n f l u e n c e  o n  s o c ia l  

i d e n t i t y  a n d  g r o u p  s ta t u s .  F o r  i n s t a n c e ,  t h e  s ta t e  c a n  p r i o r i t i s e  g r o u p s  a c c o r d i n g  t o  

t h e i r  s t a t u s  a n d  H e in  [ 1 9 9 3 ]  p r o v i d e s  t h e  e x a m p le  o f  C u b a n s  w h o  w e r e  i n i t i a l l y
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r e f u g e e s  i n  t h e  U S A .  T h e y  h a v e  e m e r g e d  a s  a n  e t h n i c  m i n o r i t y  a n d  a s  c i t i z e n s  

w h o s e  v o t e  is  c o u r t e d  s o  t h a t  t h e i r  p o w e r  s t a t u s  h a s  c h a n g e d  o v e r  t im e .  F i n a l l y ,  t h e  

m o s t  i m p o r t a n t  d i f f e r e n c e  b e t w e e n  i m m i g r a n t s  a n d  r e f u g e e s  is  s ta te  i n t e r v e n t i o n  in  

r e f u g e e s ’  l i v e s .  H o w  r e f u g e e s  a r e  i n c o r p o r a t e d  i n t o  t h e i r  h o s t  s o c ie t y  a f f e c t s  t h e i r  

a d a p t a t i o n  [ B e r r y ,  1 9 9 7 ;  B o u r h i s  e t  a l ,  1 9 9 7 ;  K i m ,  1 9 8 8 ,  2 0 0 1 ] .  I n  I r e la n d  

e x p e r ie n c e  w i t h  r e f u g e e s  w a s  l i m i t e d  [ F a n n in g ,  2 0 0 2 ]  a n d  p r i o r  r e c e p t i o n s  t o o k  

p la c e  i n  t h e  p a t t e r n  o f  c o n t r o l  t h a t  M a l k k i  [ 1 9 9 5 ]  c r i t i q u e s .  T h e  f o l l o w i n g  s e c t io n  

d e t a i l s  t h e  r e s e t t l e m e n t  o f  t h e  V ie t n a m e s e  i n  I r e la n d

6 . 4  P r e p a r a t io n  i n  I r e la n d

T h e  2 1 2  V ie t n a m e s e  w e r e  t h e  t h i r d  g r o u p  o f  ‘ p r o g r a m m e  r e f u g e e s ’  t o  c o m e  t o  

I r e la n d .  S u c h  r e f u g e e s  a r r i v e  b y  g o v e r n m e n t  i n v i t a t i o n ;  g o v e r n m e n t ,  f o r  e x a m p le ,  

h a d  r e je c t e d  p r i o r  r e q u e s t s  b y  U N H C R  t o  a d m i t  I n d o - C h in e s e  r e f u g e e s  i n  1 9 7 5  a n d  

1 9 7 6  “ d u e  t o  c u r r e n t  e c o n o m i c  c i r c u m s t a n c e s , ”  [ D á i l  E i r e a n n ,  v o l  3 1 1 ,  1 4  F e b r u a r y  

1 9 7 9 ] .  T h e  p r e v i o u s  t w o  g r o u p s  o f  p r o g r a m m e  r e f u g e e s  h a d  b e e n ,  f i r s t l y ,  

a p p r o x i m a t e l y  5 1 7  H u n g a r i a n s  r e f u g e e s  w h o  c a m e  f o l l o w i n g  t h e  1 9 5 6  R e v o l u t i o n  

a n d  t h e n ,  1 2 0  C h i l e a n s  i n  1 9 7 3  [ F a n n i n g  2 0 0 2 ] .  A s  a l m o s t  a l l  o f  t h o s e  t w o  g r o u p s  

h a d  l e f t  I r e l a n d  t h e r e  w a s  l i t t l e  e x p e r ie n c e  r e g a r d i n g  l o n g - t e r m  s e t t le m e n t  o f  g r o u p s  

o r  d i s c u s s io n  o f  l o n g - t e r m  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  i n  a  s o c ie t y  

w h e r e  s o c ia l  h o m o g e n e i t y  w a s  c o n s id e r e d  t h e  n o r m .

T h e  V ie t n a m e s e  c a m e  f r o m  H o n g  K o n g  a n d  M a la y s i a  a s  s h o w n  in  T a b l e  6 . 1 .  T h e  

D e p a r t m e n t  o f  D e f e n c e  m a d e  t h e  a r r a n g e m e n t s  c o n c e r n i n g  t h e  n e w  a r r i v a l s  a n d  t h e y
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w e r e  r e s p o n s ib le  f o r  r e f u g e e s  f r o m  1 9 7 5  t o  1 9 8 5  w h e n  t h e  r e s p o n s i b i l i t y  s h i f t e d  t o  

t h e  D e p a r t m e n t  o f  F o r e i g n  A f f a i r s .  O n  a r r i v a l ,  t h e  r e f u g e e s  w e r e  h o u s e d  i n  2  

r e c e p t i o n  c e n t r e s  w i t h  o n e  i n  B la n c h a r d s t o w n ,  a t  t h e  J a m e s  C o n n o l l y  M e m o r i a l  

H o s p i t a l ,  a n d  t h e  o t h e r  i n  S w o r d s .  T h e  R e d  C r o s s  r a n  b o t h  r e c e p t i o n  c e n t r e s .

T a b le  6 . 1 :  R e f u g e e  p o p u l a t i o n :  f r o m  R e f u g e e  A g e n c y  [ 1 9 9 8 ]  i n f o r m a t i o n  s h e e t

O R I G I N A L  G R O U P

I n  1 9 7 9
1 0 9  p e o p le  c a m e  f r o m  H o n g  K o n g  

1 0 3  p e o p le  c a m e  f r o m  M a la y s i a

T o t a l 2 1 2  p e o p le

F a m i l i e s  a n d  i n d i v i d u a l s  w e r e  d is p e r s e d  f r o m  t h e  c e n t r e s  t o :  S l ig o ,  D u n d a l k ,  C o r k ,  

D r o g h e d a ,  W a t e r f o r d ,  W e x f o r d  a n d  P o r t l a is e  a s  w e l l  a s  D u b l i n  a n d  e ls e w h e r e ,  a n d  

p la c e d  i n  l o c a l  a u t h o r i t y  h o u s in g .  T h e  R e d  C r o s s  h o m e ,  N a o m h  A i n d r i a s ,  i n  D u b l i n  

6  h o u s e d  t w o  e l d e r l y  c o u p le s  a n d  o n e  e l d e r l y  m a n .  E n g l i s h  l a n g u a g e  c la s s e s  w e r e  

p r o v i d e d  v i a  e x i s t i n g  s c h e m e s  s u c h  a s  l i t e r a c y  s c h e m e s  b u t  t h e r e  w a s  n o  s p e c i f i c  

s c h o o l  p r o v i s i o n  a s  i t  w a s  a s s u m e d  t h a t  c h i l d r e n  w o u l d  ‘ p i c k  u p ’  E n g l i s h  

[ M c G o v e r n ,  1 9 9 3 ,  p  9 5 ] .  T h e  e m p h a s is  c l e a r l y  is  o n  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t i o n  r e s u l t i n g  i n  a s s i m i l a t i o n  [ K i m .  1 9 8 8 ,  2 0 0 1 ] .
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F o l l o w i n g  t h i s  i n i t i a l  s ta g e ,  t h e  M i n i s t e r  f o r  D e f e n c e  m a d e  a  s t a t e m e n t  t o  t h e  D a i l  o n  

1 9  F e b r u a r y  1 9 8 1 ,  n o t i n g  t h a t  p r o g r e s s  w a s  b e in g  m a d e  t h o u g h  s o m e  p r o b le m s  w e r e  

s u r f a c i n g :

D e s p i t e  t h e  m a n y  s o c ia l  h a n d ic a p s  w h i c h  t h e  r e f u g e e s  h a d  o n  l e a v i n g  t h e  c e n t r e s  

t h e y  h a v e  b e e n  v e r y  s u c c e s s f u l  i n  c o p in g  w i t h  l i f e  h e r e .  H e a d s  o f  h o u s e h o ld s  

h a v e  f o u n d  w o r k ;  s c h o o l - g o i n g  c h i l d r e n  h a v e  b e e n  p la c e d  i n  c la s s e s  w i t h  I r i s h  

c h i l d r e n  o f  t h e i r  o w n  a g e  a n d  a r e  c o p in g  e x t r e m e ly  w e l l .  T h e  l a c k  o f  E n g l i s h  is  

s t i l l  a  m a j o r  p r o b l e m  w i t h  w o m e n  w h o  r e m a in  i n  t h e  h o m e  a n d  w i t h  a d u l t s  i n  t h e  

w o r k  s i t u a t i o n .  T h e  D e p a r t m e n t  o f  E d u c a t i o n  a r e  a t  p r e s e n t  d e v i s i n g  a  s c h e m e  

o f  i n s t r u c t i o n  w h i c h ,  i f  n e c e s s a r y ,  w i l l  b e  o n  a  t e a c h e r  t o  i n d i v i d u a l  b a s is .  T h i s  

w i l l  a u g m e n t  l o c a l  e f f o r t s  b y  v o l u n t a r y  t e a c h e r s  o r  p r o v i d e  f o r m a l  i n s t r u c t i o n  

w h e r e  n o n e  is  b e in g  g i v e n  a t  p r e s e n t .

[ D a i l  E i r e a n n ,  v o l  3 2 6 ,  1 9  F e b r u a r y ,  1 9 8 1 ]

L a n g u a g e  d i f f i c u l t i e s ,  a s  t h e  M i n i s t e r  i n d i c a t e d ,  h a d  s o o n  s u r f a c e d ,  i n c l u d i n g  

b i l i n g u a l i s m ,  w h i c h  d i d  n o t  f i t  i n t o  d i s c o u r s e  o n  l a n g u a g e  is s u e s  f r a m e d  a r o u n d  t h e  

I r i s h  la n g u a g e  [ D e a n ,  1 9 8 3 ] .  I n  F e b r u a r y  1 9 8 2 ,  a n  I n t e r d e p a r t m e n t a l  C o m m i t t e e  

m e t  t o  r e v i e w  t h e  la n g u a g e  s i t u a t i o n  w i t h  t h e  a s s is t a n c e  o f  F a t h e r  P e l l y ,  S .  J .  w h o  

h a d  A s i a n  e x p e r ie n c e  f r o m  w o r k i n g  a b r o a d .  A  n e w  p r o v i s i o n  w a s  s e t  u p  a n d  

o u t l i n e d  b y  D e a n  [ 1 9 8 3 ]  i n  t h e  f i r s t  I r i s h  r e s e a r c h  o n  t h e  g r o u p .  A  p r o j e c t  w a s  s e t  u p  

t o  t e a c h  s t u d e n t s  i n  s m a l l  g r o u p s  i n  t h e  h o m e  i n  a  n o n - t h r e a t e n i n g  e n v i r o n m e n t  a n d  

D e a n  [ 1 9 8 3 ]  r e f e r r e d  t o  t h i s  i n i t i a t i v e  a s  “ a  r e s c u e  o p e r a t i o n , ”  [ D e a n ,  1 9 8 3 ,  p  7 3 ] .  I n  

t h e  d a ta ,  H a r r y ,  [ R 8 ]  f i n a l l y  l e a r n t  E n g l i s h  a t  h o m e  a n d  n o t  i n  s c h o o l  w h i c h ,  

i n i t i a l l y ,  w a s  a  d i s a s t r o u s  e x p e r ie n c e  f o r  h i m .

P o l i c i e s  h a v e  v e r y  r e a l  c o n s e q u e n c e s  a n d  t h e r e  a r e  i n d i c a t o r s  f r o m  b o t h  D e a n  [ 1 9 8 3 ]  

a n d  M c G o v e r n  [ 1 9 9 3 ]  o n  s o m e  o f  t h e  r e s u l t s  o f  h o s t  c o n f o r m i t y  p r e s s u r e  [ K i m ,  

1 9 8 8 ,  2 0 0 1 ] .  M c G o v e r n  [ 1 9 9 3 ]  n o t e s  t h a t  t h e  p r e s s u r e  t o  c o n f o r m  t o  c u l t u r a l  n o r m s
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i n c l u d e d  r e l i g i o u s  p r e p a r a t i o n  a t  p r i m a r y  s c h o o l  f o r  F i r s t  H o l y  C o m m u n i o n  a n d  

C o n f i r m a t i o n :

I n  a n  a t t e m p t  t o  ‘ i n t e g r a t e , ’  s o m e  f a m i l i e s  a r e  a l l o w i n g  t h e i r  c h i l d r e n  t o  

r e c e i v e  th e s e  s a c r a m e n t s .  H o w e v e r ,  t h e  p a r e n t s  t h e m s e lv e s  a r e  n o t  

c o n v e r t i n g  t o  C a t h o l i c i s m .

[ M c G o v e r n ,  1 9 9 3 ,  p  9 9 ]

G r e g  [ R 7 ]  s p e c i f i c a l l y  r e f e r s  t o  t h i s  o u t c o m e  w i t h  o n e  o f  h i s  c h i l d r e n .  I n  a d d i t i o n ,  

b o t h  D e a n  [ 1 9 8 3 ]  a n d  M c G o v e r n  [ 1 9 9 3 ]  a l l u d e  t o  h o s t i l i t y  a n d  r a c is m .  M c G o v e r n  

[ 1 9 9 3 ]  r e f e r s  t o  t h e  “ b u r n i n g  o f  t a k e - a w a y  f o o d  v a n s , ”  [ M c G o v e r n ,  1 9 9 3 ,  p  1 0 0 ]  

e v id e n c e  o f  a n  a t t e m p t  a t  s e l f - e m p l o y m e n t  b y  m e m b e r s  o f  t h e  g r o u p .  D e a n  [ 1 9 8 3 ]  

a ls o  r e m a r k s  o n  t h e  p r o l o n g i n g  o f  s o c ia l  d is t a n c e  [ D e a n ,  1 9 8 3 ,  p  7 4 ]  t h r o u g h  

m i n i m a l  c o n t a c t  w i t h  n e ig h b o u r s .  S o c ia l  d is t a n c e  h a s  a l r e a d y  e m e r g e d  a s  a  f a c t o r  i n  

r e la t i o n s  w i t h  ‘ s t r a n g e r s ’  i n  M a c  G r e i l ’ s  s u r v e y  [ 1 9 7 7 / 8 0 ]  i n  c h a p t e r  5 .  N e g a t i v e  

r e a c t io n s  p o in t  t o  a  v i e w  o f  t h e  s t r a n g e r  a s  a n  i n t r u d e r  o r  a  m a r g i n a l  p e r s o n  

[ G u d y k u n s t ,  1 9 8 3 ]  a r o u s i n g  h o s t i l i t y  i n  t h e  h o s t  c o m m u n i t y .  T h e r e  a r e  a l r e a d y  

s o m e  n e g a t i v e  o u t c o m e s  t o  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,

2 0 0 1 ]  b y  t h i s  f i r s t  g r o u p  o f  V i e t n a m e s e  i n  I r e la n d .

A t  t h e  s a m e  t i m e ,  D e a n  [ 1 9 8 3 ]  r e f e r s  t o  p s y c h o lo g i c a l  p r e s s u r e  [ D e a n ,  1 9 8 3 ,  p  7 5 ]  

a s  p e o p le  t r y  t o  u n i t e  t h e i r  f a m i l i e s  s o  t h a t  t h e r e  is  e v id e n c e  o f  s t r e s s  a m o n g  t h i s  

g r o u p  o f  V i e t n a m e s e  r e f u g e e s .  D e a n  [ 1 9 8 3 ,  p  7 5 ]  n o t e s  t h e  p r o b l e m  o f  

c o m m u n i c a t i o n  w i t h  o f f i c i a l s  i n  I r e la n d  s o  t h a t  t h e r e  a r e  s o m e  s i m i l a r i t i e s  w i t h  

p r e v io u s  e x p e r ie n c e s  i n  t h e  r e f u g e e  c a m p s  [ K n u d s e n ,  1 9 9 1 ,  C h a n  & L o v e r i d g e  1 9 8 7 ]
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i n c l u d i n g  t h e  ‘ d i s s o n a n c e ’  t h a t  B e n n e t t  [ 1 9 7 7 / 1 9 9 8 ,  p  2 1 8 ]  o u t l i n e s .  D e a n  [ 1 9 8 3 ]  

h i g h l i g h t s  t h e  f o l l o w i n g  p r o b l e m s :

-  c h a n g e s  i n  f a m i l y  r e la t i o n s h i p s

-  r e a d ju s t i n g  e x p e c t a t i o n s  r e g a r d i n g  s e l f - e m p l o y m e n t

-  r o le  r e v e r s a l  a s  y o u n g e r  f a m i l y  m e m b e r s  h a v e  b e t t e r  l i n g u i s t i c  s k i l l s

-  f e e l in g s  o f  a l i e n a t i o n  a m o n g  o l d e r  f a m i l y  m e m b e r s

-  p r e s s u r e  o n  t h e  y o u n g  b e c a u s e  o f  t h e i r  c o m m u n i c a t i v e  s k i l l s

-  f e a r  t h a t  t h e  y o u n g  w i l l  r e je c t  t h e  a u t h o r i t y  o f  t h e  f a m i l y

-  f e a r  o f  c u l t u r e  lo s s  w i t h  t h e  y o u n g

T h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  b y  t h e  V ie t n a m e s e  

r e f u g e e s  t o u c h e s  a l l  a s p e c t s  o f  t h e i r  l i v e s  f r o m  r e la t i o n s  w i t h i n  t h e  f a m i l y ,  t h e  

e m e r g e n c e  o f  t h e  o l d  a n d  t h e  y o u n g  a s  v u l n e r a b le  a n d  f i n a l l y ,  f e a r  o f  c o n t a m in a t i o n  

b y  t h e  h o s t  c u l t u r e  a s  i t  t h r e a t e n s  t h e  f a m i l y  a n d  e v e n t u a l l y ,  lo s s  o f  c u l t u r e .  T h e s e  

a ls o  s u r f a c e  i n  c h a p t e r s  7 - 9  o f  t h e  d a t a  a n a l y s i s  a s  t h o s e  V ie t n a m e s e  j o i n i n g  f a m i l y  

m e m b e r s  i n  I r e la n d  a ls o  h a v e  t o  c o p e  a n d  a d ju s t  a n d  f a c e  s i m i l a r  p r o b le m s .

N e v e r t h e le s s ,  t h e r e  a r e  d i f f e r e n c e s  b e t w e e n  t h e s e  t w o  g r o u p s ,  p a r t l y  d u e  t o  l a t e r

d e v e lo p m e n t s  i n  t h e  h o s t  s o c ie t y  a s  t h e  f o l l o w i n g  s e c t i o n  o u t l i n e s .

6 . 5  L o n g - t e r m  r e s e t t l e m e n t

D e v e lo p m e n t s  s in c e  D e a n  [ 1 9 8 3 ]  a n d  M c G o v e r n  [ 1 9 9 3 ]  w e r e  f u e l l e d  b y  t h e  a r r i v a l  

o f  a  n e w  g r o u p  o f  p r o g r a m m e  r e f u g e e s  i n  1 9 9 2 .  1 7 8  B o s n ia n s  a r r i v e d  i n  S e p t e m b e r
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1 9 9 2  a n d  w e r e  a c c o m m o d a t e d  in  t h e  C h e r r y  O r c h a r d  H o s p i t a l  R e c e p t i o n  C e n t r e .  

V a r i o u s  p r o g r a m m e s  w e r e  s e t  u p  f o r  t h e  g r o u p  i n c l u d i n g  o n e  f o r  t h e  e d u c a t i o n  o f  

p r i m a r y  s c h o o l c h i l d r e n  a n d  t h i s  r e f u g e e  p r o g r a m m e  i n i t i a t i v e  w a s  e x t e n d e d  t o  

V ie t n a m e s e  c h i l d r e n .  I r i s h - b o r n  c h i l d r e n  a n d  t h o s e  a r r i v i n g  v i a  r e u n i f i c a t i o n ,  w e r e  

p r e s e n t in g  a t  s c h o o l  s p e a k in g  t h e i r  h o m e  la n g u a g e  b u t  n o t  E n g l i s h  [ 1 9 9 4 ] .  T h e  

d i f f e r e n c e  b e t w e e n  r e f u g e e s  a n d  I r i s h - b o r n  V ie t n a m e s e  is  n o t  d i s t i n g u i s h e d  h e r e  i n  

p o l i c y .  I n d e e d ,  t h e  V ie t n a m e s e  w e r e  s t i l l  b e in g  c a t e g o r is e d  a s  r e f u g e e s  r a t h e r  t h a n  

a s  c i t i z e n s  w h o  a r e  a ls o  p o t e n t i a l l y  p a r t  o f  a n  e t h n i c  m i n o r i t y  g r o u p  [ S h e r id a n ,  

1 9 9 8 a ,  1 9 9 8 b ] .

T h i s  is  f u r t h e r  e v i d e n t  i n  t h e  f i r s t  s u b m is s io n  m a d e  b y  I r e la n d  t o  t h e  O E C D  

r e g a r d i n g  m i g r a t i o n .  T h e  s u b m is s io n  r e f e r s  t o  A s i a n s  i n  t h e  s e c t io n  o n  f o r e i g n  

p o p u la t i o n s :

A n o t h e r  s i g n i f i c a n t  ( b u t  s m a l l e r  g r o u p )  c o n s is t s  o f  s e l f - e m p lo y e d  p r o p r i e t o r s  

i n  t h e  c a t e r i n g  t r a d e  ( m a i n l y  f r o m  A s i a )  w h o  m a y  a ls o  e m p l o y  u n s k i l l e d  

m a n u a l  w o r k e r s  o f  t h e  s a m e  n a t i o n a l i t i e s .

[ O E C D ,  1 9 9 5  -  T r e n d s  i n  i n t e r n a t i o n a l  m i g r a t i o n ,  a n n u a l  r e p o r t ,  p  9 7 ]

T h i s  is  a  r e f e r e n c e  t o  t h e  t a k e - a w a y s  a n d  r e s t a u r a n t s  s e t  u p  b y  m e m b e r s  o f  t h e  

V ie t n a m e s e  c o m m u n i t y .  H o w e v e r ,  t h e  V ie t n a m e s e  a r e  r e f e r r e d  t o  a s  A s i a n s  r a t h e r  

t h a n  a s  c i t i z e n s  t h o u g h  m e m b e r s  o f  t h e  c o m m u n i t y  h a v e  a c t i v e l y  t a k e n  u p  

c i t i z e n s h i p  [ O ’ R e g a n ,  1 9 9 8 ,  p  1 2 8 ] ,  o n e  o f  t h e  k e y  c o n c e r n s  t h a t  M a l k k i  [ 1 9 9 5 ]  

d e t a i l s  i n  c h a p t e r  1. T h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  is  

s t i l l  v i e w e d  a s  u n id i r e c t i o n a l  i n  I r i s h  s o c ie t y .
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B y  2 0 0 0 ,  t h e  V ie t n a m e s e  a r e  p o t e n t i a l l y  a n  e m e r g i n g  e t h n i c  g r o u p  w i t h  c o n n e c t i o n s  

t o  t h e  d ia s p o r a ,  a n  I r i s h - b o r n  g e n e r a t i o n  o f  2 0 0  c h i l d r e n  a n d  a n  o f f i c i a l  n u m b e r  o f  

8 2 3  [ R e f u g e e  A g e n c y ,  1 9 9 9 / 2 0 0 0 ,  p  1 1 ]  a s  s e e n  in  t a b le  6 .2 .

T a b le  6 . 2 :  P r o f i l e  o f  t h e  V ie t n a m e s e  c o m m u n i t y  s in c e  1 9 7 9 ,  f r o m :  R e f u g e e  A g e n c y ,  

1 9 9 9 / 2 0 0 0 ,  p  11

Y e a r N e w

in t a k e

F a m i l y

r e u n i f i c a t i o n

B i r t h s D e a t h s D e p a r t e d  t o  t h i r d  

c o u n t r y

T o t a l  i n  

I r e la n d

1 9 7 9 2 1 2 1 0 4  U K 2 0 9

1 9 8 0 1 6 1 4  U K 2 2 0

1 9 8 1 3 6 7 2 0 2 6 1

1 9 8 2 2 0 1 2 0 3  F r a n c e 2 9 0

1 9 8 3 1 2 1 3 0 6  A u s t r a l i a  

1 C a n a d a

3 0 8

1 9 8 4 8 1 0 1 1 V i e t n a m 3 2 4

1 9 8 5 7 1 0 2 3  C a n a d a ,  1 U K 3 3 5

1 9 8 6 4 1 2 2 9  U K ,  1 U S A 3 3 9

1 9 8 7
n
J> 8 2 3 2  U K ,  1 U S A 3 1 5

1 9 8 8 5 8 1 0 2 11 U K ,  1 U S A ,  

1 C a n a d a

3 6 8

1 9 8 9 4 7 9 2 1 2  U K ,  5  C a n a d a ,  

2  U S A

4 0 3

1 9 9 0 1 9 9
n

1 U S A 4 2 7

1 9 9 1 1 5 9 3 8  U K 4 4 0

1 9 9 2 1 0 1 0 0 6  U K ,  1 U S A ,

1 G e r m a n y ,

1 C h i n a ,  1 A u s t r i a

4 5 0

1 9 9 3 3 8 15 2 1 D e n m a r k 5 0 0

1 9 9 4 3 2 11 2 1 0  U K ,  4  U S A ,  

1 C a n a d a

5 2 6

1 9 9 5 3 0 1 2 1 4  U S A ,  2  U K 5 6 1

1 9 9 6 1 8 1 0 4 7  U S A ,  1 F r a n c e 5 7 7

1 9 9 7 2 1 8 2 N o n e  r e p o r t e d 6 0 4

1 9 9 8 4 8 0 N o n e  r e p o r t e d 6 1 6

1 9 9 9 1 8 0 0 1 N o n e  r e p o r t e d 7 9 5

2 0 0 0 2 9 0 1 N o n e  r e p o r t e d 8 2 3

T o t a l s 2 1 2 5 9 1 2 0 0 3 2 1 4 7 8 2 3
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O ’ N e i l l  [ 2 0 0 1 ]  r e f e r s  t o  r e f u g e e s  b e c o m i n g  e t h n i c  g r o u p s  f o l l o w i n g  r e s e t t le m e n t .  A  

t r a n s f o r m a t i o n  t a k e s  p la c e  t h a t  a f f e c t s  t h e  n a t u r e  o f  b o t h  t h e  h o s t  s o c i e t y  a n d  t h e  

n e w c o m e r s ,  a s  r e f u g e e s  b e c o m e  c i t i z e n s  a n d ,  p o t e n t i a l l y ,  m e m b e r s  o f  a  d i s t i n c t i v e  

g r o u p .  T h e  n a t u r e  o f  c o m m u n i c a t i o n  b e t w e e n  t h e  t w o  g r o u p s ,  o n e  d o m in a n t  a n d  t h e  

o t h e r  a  m i n o r i t y ,  c h a n g e s  a s  H e in  [ 1 9 9 3 ]  d is c u s s e d  p r e v i o u s l y .  O n e  a s p e c t  o f  t h i s  

c o m m u n i c a t i o n  is  t h e  t y p e  o f  la n g u a g e  u s e d  i n  d i s c o u r s e  f o r  g r o u p  r e f e r e n c e  w h i c h  

r e s o n a t e s  w i t h  s ta te d  a n d  u n s t a t e d  m e a n i n g  a n d  p o l i c y  i n t e n t i o n  a n d  p o l i c y  p r a c t i c e  

[ B o u r h i s  e t  a l ,  1 9 9 7 ] .

O 'R e g a n  [ 1 9 9 8 ]  s ta te s  t h a t  i n t e g r a t i o n  a n d  n o t  a s s i m i l a t i o n  is  t h e  “ m o s t  e f f e c t i v e  

a p p r o a c h  t o  r e s e t t l e m e n t  [ O ’ R e g a n ,  1 9 9 8 ,  p  1 3 1 ]  i n  t h e  s u r v e y  p r e p a r e d  f o r  t h e  

R e f u g e e  A g e n c y .  H o w e v e r ,  r e s p o n s i b i l i t y  f o r  r e f u g e e s  h a s  b e e n  s u b s u m e d  b y  t h e  

D e p a r t m e n t  o f  J u s t i c e  a n d  o t h e r  e v e n t s  h a v e  o v e r t a k e n  t h i s  ‘ o l d ’ is s u e ,  n a m e l y ,  t h e  

a r r i v a l  o f  m o r e  a s y lu m  s e e k e r s  a r r i v i n g  i n  I r e la n d  t h a n  h a d  p r e v i o u s l y  h a d  b e e n  t h e  

c a s e  a s  w e l l  a s  m i g r a n t  w o r k e r s  a n d  i n t e r n a t i o n a l  s t u d e n t s ,  a l l  o f  w h o m  a ls o  u n d e r g o  

t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ] .  C o n s e q u e n t l y ,  t h e  

e x p e r ie n c e  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  b y  t h e  V ie t n a m e s e  i n  I r e l a n d  is  h i g h l y  

r e le v a n t  t o  p r e s e n t  c o n c e r n s  a s  i t  f o c u s e s  p r e c i s e l y  o n  s u c h  s t r a n g e r - h o s t  r e la t i o n s .

6 . 6  D i s c u s s io n :  is s u e s  s t e m m i n g  f r o m  r e s e t t l e m e n t

T h e  S e c r e t a r y - G e n e r a l  o f  t h e  U n i t e d  N a t i o n s  r e q u e s t e d  g o v e r n m e n t s  t o  “ a c t  i n  a  

d e c is i v e  w a y , ”  [ U N H C R ,  1 9 7 9 ,  p  2 ]  t o  h e lp  e a s e  t h e  b u r d e n  o f  t h e  c o u n t r i e s  o f  f i r s t
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a s y lu m  s u c h  a s  M a la y s i a  a n d  H o n g  K o n g .  M a n y  c o u n t r i e s ,  I r e la n d  i n c l u d e d ,

r e s p o n d e d  t o  t h e  c a l l  t o  r e s e t t le  t h e  r e f u g e e s .  R e s e t t l e m e n t  p r o g r a m m e s  v a r ie d  b u t

t h e  r e s u l t s  h a v e  s t r i k i n g  s i m i l a r i t i e s  a c r o s s  d e v e lo p e d  c o u n t r i e s  a s  H a in e s  [ 1 9 9 1 ]

n o t e d  i n  a  c o m p a r i s o n  o f  t h e  A m e r i c a n  p r o g r a m m e  w i t h  t h e  E u r o p e a n  o n e s  o f

F r a n c e ,  B r i t a i n  a n d  H o l l a n d .  H a in e s  [ 1 9 9 1 ]  f o u n d  t h a t  i n  F r a n c e  t h e  p r o b l e m s  w e r e :

s o c ia l  i s o l a t i o n  d u e  t o  la n g u a g e  l i m i t a t i o n s ,  t h e  a l i e n a t i o n  o f  t h e  y o u n g e r  

g e n e r a t i o n  ( a n d  t h e  f a m i l y  t e n s io n s  c a u s e d  b y  t h a t ) ,  a n d  f r e q u e n t  

u n e m p lo y m e n t .

[ H a in e s ,  1 9 9 1 ,  p  1 6 ]

S i m i l a r  p r o b l e m s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  s u r f a c e d  i n  B r i t a i n  a n d  i n  H o l l a n d ,  

w h e r e  t h e  d is p e r s a l  o f  V i e t n a m e s e ,  r a t h e r  t h a n  t h e  c r e a t i o n  o f  la r g e  u r b a n  c lu s t e r s  

p r o v i d i n g  s o c ia l  s u p p o r t  [ K i m ,  1 9 8 8 ,  2 0 0 1 ] ,  le d  t o  i s o l a t i o n  a n d  lo n e l in e s s .

S i m i l a r l y ,  t h e  4 0 0  V ie t n a m e s e ,  r e lo c a t e d  t o  A n t r i m  a n d  C r a i g a v o n  i n  N o r t h e r n  

I r e la n d  i n  1 9 7 9 ,  w e r e  i s o la t e d  a n d  m o s t  e v e n t u a l l y  m o v e d  t o  j o i n  f a m i l y  e ls e w h e r e  

[ G i l l e s p i e ,  Y a m  &  G a d d ,  1 9 9 9 ] .  A  l o n g - t e r m  p r o g r a m m e  c a t e r i n g  f o r  t h e  q u a r t e r  o f  

a  m i l l i o n  e t h n i c  C h in e s e  w h o  f l e d  t o  C h i n a  h a d  s u c c e s s  i n  i n t e g r a t i n g  t h e  n e w  

a r r i v a l s  [ L a m ,  2 0 0 0 ] .  H o w e v e r ,  L a m ’ s [ 2 0 0 0 ]  e v a lu a t i o n  o f  t h e  p r o g r a m m e  is  t h a t  

s u c c e s s  c a m e  a b o u t  b e c a u s e  o f  c o m m i t m e n t  t o  t h e  i m p l e m e n t a t i o n  o f  c o n s is t e n t ,  

l o n g - t e r m  s t r a t e g ie s .  M a c E i n r i  [ 2 0 0 2 ]  s u m s  u p  t h e  I r i s h  s i t u a t i o n :

t h e r e  w e r e  s o m e  id e a s  a b o u t  t h e i r  p r a c t i c a l  n e e d s  b u t  t h e r e  w a s  n o  

u n d e r s t a n d in g  o f  h o w  t o  e n c o u r a g e  s o c ia l  i n c l u s i o n  w h i l e  r e s p e c t i n g  t h e i r  

c u l t u r a l  h e r i t a g e .  T h e y  w e r e  l a r g e l y  d i s t a n c e d  f r o m  m a in s t r e a m  I r i s h  

s o c ie t y .  T h e  w e l l - m e a n i n g  b u t  d i s a s t r o u s  a t t e m p t  t o  p r o m o t e  t h e i r  

i n t e g r a t i o n  t h r o u g h  t h e i r  d is p e r s a l  a r o u n d  t h e  c o u n t r y  o n  a  o n e - f a m i l y - p e r -  

t o w n  b a s is  s o o n  b r o k e  d o w n  a s  th e s e  f a m i l i e s  i n e v i t a b l y  d r i f t e d  b a c k  t o
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D u b l i n ,  t h e  o n e  p la c e  w h e r e  s o m e  k i n d  o f  c r i t i c a l  s o c ia l  a n d  c u l t u r a l  m a s s  

e x is t e d  f o r  t h e m .

[ M a c E i n r i ,  2 0 0 2 ,  p  2 ]

T h e  c u l t u r a l  a s p e c t  o f  a d a p t a t i o n  “ w h i c h  a c c o u n t s  f o r  m u c h  o f  t h e  p r o b le m s  

e n c o u n t e r e d  b y  r e f u g e e s ”  [ Y u  &  L i u ,  1 9 8 6 ,  p  4 9 6 ]  is  i g n o r e d  t h o u g h  t h e  p r o c e s s  o f  

c r o s s - c u l t u r a l  a d a p t a t i o n  [ K i m ,  1 9 8 8 ,  2 0 0 1 ]  e m e r g e s  a s  p r o b l e m a t i c  f o r  t h e  f i r s t  

g r o u p  o f  V ie t n a m e s e .  T h e i r  c o n c e r n s ,  d e t a i l e d  b y  D e a n  [ 1 9 8 3 ] ,  a f f e c t  t h e  f a m i l y  

a c r o s s  t h e  g e n e r a t i o n s ,  p e r v a d e  t h e  d a t a  a n d  a p p e a r  a s  s i g n i f i c a n t  f a c t o r s  f o r  b o t h  

t h i s  g r o u p  a n d  r e la t i v e s  w h o  j o i n  t h e m  l a t e r  a s  p a r t  o f  f a m i l y  r e u n i f i c a t i o n .

C h a p t e r  s u m m a r y

T h e  i n t e r a c t i o n  b e t w e e n  t h e  f i r s t  g r o u p  o f  2 1 2  r e f u g e e s  i n  I r e la n d  a n d  t h e  i n s t i t u t i o n s  

a n d  o f f i c i a l s  o f  t h e  h o s t  c o u n t r y  r e v e a ls  t h e  i m p a c t  o f  r e s e t t l e m e n t  p o l i c y  o n  t h i s  

g r o u p  o f  V ie t n a m e s e  r e f u g e e s .  T h e  r e s e a r c h  q u e s t i o n  e x a m in e s  b o t h  t h e  p r o c e s s  o f  

c r o s s - c u l t u r a l  a d a p t a t i o n  b y  m e m b e r s  o f  t h e  V ie t n a m e s e  c o m m u n i t y  i n  I r e la n d  a n d  

i t s  i m p l i c a t i o n s  f o r  t h e  h o s t  c o m m u n i t y .  C l e a r l y  a  s m a l l  g r o u p  o f  r e f u g e e s  h a s  l i t t l e  

im p a c t  o n  t h e  m a j o r i t y  g r o u p .  H o w e v e r ,  f o r  t h e  V ie t n a m e s e  t h e r e  w e r e  l o n g - t e r m  

c o n s e q u e n c e s  t h a t  s t e m m e d  f r o m  t h i s  e n c o u n t e r  w i t h  r e g a r d  t o  b o t h  i m m e d ia t e  

s o c ia l  s u p p o r t  a n d  c o m m u n i t y  g r o u p  f o r m a t i o n  d u e  t o  d is p e r s a l .  I n  a d d i t i o n ,  t h e r e  

w e r e  a ls o  l o n g - t e r m  e d u c a t i o n a l  o u t c o m e s  f o r  t h e  y o u n g e r  m e m b e r s  o f  t h e  g r o u p .  

N e v e r t h e le s s ,  d i s a p p o in t m e n t s  a n d  c o n s t r a i n t s  i n  t h e  h o s t  s o c ie t y  d o  n o t  i m p l y  t h a t  

t h e r e  is  e i t h e r  a  d e s i r e  t o  r e t u r n  t o  t h e  c a m p s  o r  t o  V i e t n a m  s o  t h a t  t h e  i n t e r p r e t a t i o n  

o f  s a t i s f a c t i o n  a s  c o n t a in e d  i n  t h e  t i t l e  is  m u l t i - f a c e t e d .  S a t i s f a c t io n  h e r e  h o ld s  t h e  

p r o m is e  o f  a  n e w  b e g i n n i n g  w h i c h  w i l l  i n c l u d e  b o t h  p o s i t i v e  a s p e c t s  o f  t h e  c u l t u r e
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o f  o r i g i n  w i t h  t h e  d e v e lo p m e n t  o f  t h e i r  o w n  s e t  o f  c o n s e q u e n c e s  c o n c e r n i n g  i d e n t i t y  

a n d  c u l t u r e  o f  o r i g i n .

T o  c o n c lu d e ,  i n  t h i s  c h a p t e r ,  I h a v e  l i n k e d  t h e  d a t a  c o n c e r n i n g  f l i g h t  a n d  s ta y s  i n  

r e f u g e e  c a m p s  b y  t h e  V i e t n a m e s e  w i t h  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d ju s t m e n t .  

I n d i v i d u a l s  u n d e r g o  t h e  s h o c k  o f  lo s s  o f  h o m e la n d  a n d  e n c o u n t e r  a  n e w  s o c ie t y ,  

I r e la n d ,  w h i c h  h a s  i t s  o w n  p a r t i c u l a r  p e r s p e c t i v e  o n  s t r a n g e r s .  S t r a n g e r - h o s t  

r e la t i o n s  a r e  a t  t h e  h e a r t  o f  t h e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s  a n d  i t s  o u t c o m e s ;  

h o s t  r e la t i o n s  a n d  a t t i t u d e s  t o  t h e  s t r a n g e r  a r e  r e f l e c t e d  i n  r e s e t t l e m e n t  p o l i c y  a n d  

a f f e c t  t h e  l o n g - t e r m  a d a p t a t i o n  o f  t h e  n e w c o m e r s .  E v id e n c e  s o o n  e m e r g e s  f r o m  t h e  

V ie t n a m e s e  o f  p r e o c c u p a t i o n s  w i t h  t h e  e f f e c t s  o f  c o n t a c t  w i t h  t h e  n e w  c u l t u r e .  

T h e s e  i n f l u e n c e  r e la t i o n s  i n  t h e  f a m i l y  a n d  h a v e  l o n g - t e r m  e f f e c t s  a s  t h e y  i n v o l v e  

th e  a u t h o r i t y  o f  t h e  f a m i l y ,  t h e  r e s t r u c t u r i n g  o f  r e la t i o n s  i n  t h e  h o m e  b e c a u s e  o f  

e m p lo y m e n t  a n d  la n g u a g e  d i f f i c u l t i e s ,  t h e  v u l n e r a b i l i t y  o f  t h e  y o u n g  a n d  t h e  o l d  a n d  

t h e  u l t i m a t e  f e a r  o f  c u l t u r e  lo s s .

T h e  n e x t  c h a p t e r  o f  d a t a  a n a ly s i s ,  c h a p t e r  7 ,  d e t a i l s  t h e  t r a n s i t i o n  f r o m  r e f u g e e  t o  

e n t r e p r e n e u r ,  m a in l y  i n  t h e  r e s t a u r a n t  a n d  t a k e - a w a y  b u s in e s s e s ,  w h i c h  is  p a r t  o f  t h e  

a d a p t a t i o n  o f  t h e  V ie t n a m e s e  i n  I r e la n d .  C u l t u r e ,  i n  t h e  f o r m  o f  t h e  f a m i l y  

c o l l e c t i v e ,  a c c o u n t s  f o r  t h i s  a s p e c t  o f  t h e i r  a d a p t a t i o n  a s  n o t  a l l  r e f u g e e  g r o u p s  t a k e  

t h i s  p a t h  o f  s e l f - e m p lo y m e n t .
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CHAPTER 7

D A T A  1 : F R O M  T H E  P A S T  T O  T H E  P R E S E N T :  F R O M  R E F U G E E  T O

E N T R E P R E N E U R

To the extent that the relationship between refugeehood and entrepreneurship has not been 
articulated frequently enough, 'refugee' as a social status remains today a stigma, a liability, a 
burden to the state, in the minds of lavmen as well as academics.

[Chan, K B, 1995, p 84]

C h a p t e r  o u t l i n e

I n  t h i s  c h a p t e r ,  I e x a m in e  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a s  t h e  V ie t n a m e s e  

f o c u s  o n  e c o n o m i c  s u r v i v a l  b y  u t i l i s i n g  t h e i r  c u l t u r a l  s t r e n g t h s .  T h e  C o n f u c i a n  

h e r i t a g e  d r a w s  t h e  f a m i l y  c o l l e c t i v e  t o w a r d s  e n t r e p r e n e u r s h ip  a n d  a f f e c t s  i n d i v i d u a l  

f a m i l y  m e m b e r s  a s  t h e y  a d a p t  t o  t h e i r  n e w  s i t u a t i o n ;  t h e  f a m i l y  a s  a  w h o l e  m e e ts  t h e  

c h a l l e n g e  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a n d  s u r v i v a l .  A t  t h e  s a m e  t i m e ,  f a m i l y  

r e u n i f i c a t i o n  b e c o m e s  a n  o n g o i n g  c o n c e r n  d e p e n d e n t  o n  h o s t  a n d  h o m e  c o u n t r y  

r e a c t i o n s  t o  t h e  p r o c e s s .  G r o u p  s iz e  a ls o  i n f l u e n c e s  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  

a d a p t a t i o n  f r o m  s h o r t  a n d  l o n g - t e r m  p e r s p e c t iv e s  b y  a f f e c t i n g  g r o u p  a n d  i n d i v i d u a l  

e c o n o m ic  d e v e lo p m e n t s .  I n  t u r n ,  t h e s e  h a v e  s o c ia l  a n d  c u l t u r a l  c o n s e q u e n c e s  f o r  th e  

V ie t n a m e s e  c o m m u n i t y  i n  I r e la n d .
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7.1 Introduction: collectivism and Confucian W ork Dynamism

T h e  s t u d y  o f  V ie t n a m e s e  c u l t u r e  i n  c h a p t e r s  4  a n d  5 ,  b a s e d  o n  a n  e m ic  a p p r o a c h ,  

r e v e a le d  a  C o n f u c i a n  h e r i t a g e  c o l l e c t i v i s t  c u l t u r e .  T h e  f o c u s  o f  t h i s  c h a p t e r  is  t o  

i n v e s t ig a t e  w h a t  h a s  b e e n ,  a n d  s t i l l  is ,  s a l i e n t  t o  t h e  V ie t n a m e s e  w i t h  r e g a r d  t o  t h e  

c u l t u r e  t h a t  t h e y  b r o u g h t  w i t h  t h e m  i n  1 9 7 9  a s  t h e y  u s e d  t h e i r  p e r s o n a l ,  h u m a n  

r e s o u r c e s  t o  b e g in  t h e i r  n e w  l i f e  i n  I r e l a n d .  I n  c h a p t e r  6  t h e y  w e r e  r e f e r r e d  t o  b y  t h e  

s ta t e  a s  a  s e l f - e m p lo y e d  g r o u p  c o n c e n t r a t e d  i n  t h e  c a t e r i n g  b u s in e s s .  T h e  

r e la t i o n s h i p  b e t w e e n  f a m i l y  a n d  e c o n o m i c  s u r v i v a l  r e la t e s  t o  t h e  l o n g - t e r m  

p e r s p e c t iv e  o f  C o n f u c i a n  W o r k  D y n a m i s m  [ B o n d ,  1 9 8 7 ;  H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ] ,  

w h i c h  w o u l d  n a t u r a l l y  u n d e r p i n  t h e  c u l t u r e  o f  t h e  f a m i l y  c o l l e c t i v e .  T h e  e x t e n d e d  

f a m i l y ,  w h i c h  H o f s t e d e  [ 1 9 8 0 / 2 0 0 1 ,  p  2 2 5 ]  c o n s id e r s  r e p r e s e n t a t iv e  o f  c o l l e c t i v i s m ,  

is  r e f l e c t e d  b o t h  i n  V i e t n a m e s e  f a m i l y  s t r u c t u r e  a n d  l o n g - t e r m  p l a n n i n g  f o r  i t s  

f u t u r e .

H o f s t e d e  [ 9 8 0 / 2 0 0 1 ]  s ta te s  t h a t  m o s t  p e o p le  i n  t h e  w o r l d  g r o w  u p  i n  c o l l e c t i v i s t

s o c ie t ie s  w h e r e  f a m i l y  is :

a  n u m b e r  o f  p e o p le  l i v i n g  c l o s e l y  t o g e t h e r ,  n o t  j u s t  t h e i r  p a r e n t s  a n d  o t h e r  

c h i l d r e n ,  b u t  m e m b e r s  o f  a n  e x t e n d e d  f a m i l y -  g r a n d p a r e n t s ,  u n c le s ,  a u n t s ,  

a n d  c o u s in s

[ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ,  p  2 2 5 ]

T h e  t i e s  t h a t  b i n d  t h e  f a m i l y  c r e a t e  s t r o n g  b o n d s  w h e r e  g r o u p  m e m b e r s h i p  is  h i g h l y  

v a lu e d  s o  t h a t  t h e  4w e - g r o u p ’  [ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ,  p  2 2 6 ]  is  s t r o n g l y  d i f f e r e n t i a t e d
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f r o m  o t h e r  o r  o u t - g r o u p s .  T h e  s e l f  is  b o u n d  t o  t h e  f a m i l y  a s  H o f s t e d e  [ 1 9 8 0 / 2 0 0 1 ]  

d e t a i l s :

T h e  i n - g r o u p  is  t h e  m a jo r  s o u r c e  o f  o n e 's  i d e n t i t y ,  a n d  t h e  o n l y  s e c u r e  

p r o t e c t i o n  o n e  h a s  a g a in s t  t h e  h a r d s h ip s  o f  l i f e .  T h e r e f o r e  o n e  o w e s  l i f e l o n g  

l o y a l t y  t o  o n e ’ s i n - g r o u p ,  a n d  b r e a k i n g  t h i s  l o y a l t y  is  o n e  o f  t h e  w o r s t  t h i n g s  

a  p e r s o n  c a n  d o .  B e t w e e n  t h e  p e r s o n  a n d  t h e  i n - g r o u p  a  d e p e n d e n c e  

r e la t i o n s h i p  d e v e lo p s  t h a t  is  b o t h  p r a c t i c a l  a n d  p s y c h o lo g i c a l .

[ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ,  p  2 2 6 ]

C h a n  &  L o v e r i d g e  [ 1 9 8 7 ]  h a v e  r e f e r r e d  t o  t h i s  p s y c h o l o g i c a l  a n d  p r a c t i c a l  

d e p e n d e n c y  i n  t h e  p r e v i o u s  c h a p t e r  i n  t h e  c o n t e x t  o f  t h e  c a m p s  w h e r e  f a m i l y  t i e s  

h a v e  b e e n  f r a c t u r e d .  F a m i l y  is  e v i d e n t l y  a  p o s i t i v e  r e s o u r c e  b e c a u s e  o f  t h e  s u p p o r t  

i t  g i v e s  a n d  c a n  r e m a i n  s o  d u r i n g  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  b y  t h e  

V i e t n a m e s e  i n  I r e la n d .

S a n d e r s  &  N e e  [ 1 9 9 6 ]  l i n k  t h e  o p e n in g  o f  f a m i l y  b u s in e s s e s  t o  A s i a n  c u l t u r e s  i n  

g e n e r a l ,  i n c l u d i n g  C o n f u c i a n  h e r i t a g e  c u l t u r e s .  K o r e a n s ,  f o r  e x a m p le ,  h a v e  a  h i g h  

r a te  o f  s e l f - e m p l o y m e n t  [ M i n ,  1 9 9 0 ;  S a n d e r s  &  N e e ,  1 9 9 6 ] .  H o w e v e r ,  n o t  a l l  A s i a n  

c u l t u r a l  g r o u p s  f o l l o w  t h i s  p a t h ,  a n d  S a n d e r s  &  N e e  [ 1 9 9 6 ]  p r o v i d e  t h e  e x a m p le  o f  

F i l i p i n o s  i n  t h e i r  s t u d y ,  s o  i t  is  s a l i e n t  t o  e x a m in e  t h e  V ie t n a m e s e  i n  t h i s  r e g a r d .  A s  a  

v a r i e t y  o f  is s u e s  a f f e c t  l o n g - t e r m  a d a p t a t i o n ,  t h e  k e y  c o n c e r n s  o f  l a n g u a g e  a n d  

i d e n t i t y ,  e x a m in e d  i n  d e t a i l  i n  c h a p t e r s  8  a n d  9 ,  a r e  a ls o  r e f e r r e d  t o  i n  t h e  c o n t e x t  o f  

e n t r e p r e n e u r s h ip .  T h e y  f o r m  i n t e r l o c k i n g  s t r a n d s  w i t h  c u l t u r e  i n  t h e  a d a p t a t i o n  

p r o c e s s  o f  t h e  V ie t n a m e s e  i n  I r e la n d .
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7.2 Defining the fam ily

C o d e s

N u m b e r  o f  

R e f e r e n c e s

I m p o r t a n c e  o f  f a m i l y ,  r e a s o n  w h y 1 4

F a m i l y  o b l i g a t i o n 6

T o t a l 2 0

U n d e r  t h e  m a in  c o n c e p t u a l  u m b r e l l a  o f  ‘ f a m i l y ’ c o n t a i n i n g  3 1  c o d e s  i n  t o t a l  t h e  d a ta  

y i e l d e d  t h e  t w o  s u b s e ts  o f  c o d e d  r e f e r e n c e s  g i v e n  i n  t h e  t a b le  a b o v e  a n d  t h e y  f o r m  

t h e  b a s is  o f  t h e  f o l l o w i n g  a n a ly s i s  w h i c h  e x a m in e s  t h e  V ie t n a m e s e  a n d  V ie t n a m e s e -  

C h in e s e  f a m i l y .  T h e  c o d e s  r e f l e c t  t h e  m a in  f o r m  o f  s o c ia l  o r g a n i s a t i o n ,  t h e  f a m i l y  

c o l l e c t i v e ;  t h i s  c u l t u r e - l e v e l  o f  o r g a n i s a t i o n  r e la t e s  t o  H o f s t e d e ’ s [ 1 9 8 0 / 2 0 0 1 ]  

d im e n s io n  o f  i n d i v i d u a l i s m - c o l l e c t i v i s m  [s e e  C h a p t e r  1 f o r  d i s c u s s io n ] .

I t  i s  u s e f u l  t o  s e e  p r e c i s e l y  w h a t  f a m i l y  m e a n s  i n  t h e  V ie t n a m e s e  a n d  V ie t n a m e s e -

C h in e s e  c o n t e x t  a n d  W e n d y  [ C R F 1 7 ]  p r o v i d e s  a n  e x a m p le  o f  t h i s  w h i l e  d i s c u s s in g

t h e  f l i g h t  o f  t h e  f a m i l y  g r o u p  f r o m  V i e t n a m  t o  C h in a :

Eleven  . . .  Parents and  granddaddy, grandm other and  one aunty and  
brothers and sisters and  me as well.

W e n d y  [ C R F 1 7 ]  is  e t h n i c  C h in e s e  b u t  h e r  e x a m p le  o f  t h e  e x t e n d e d  f a m i l y ,  h e r e  s t i l l

h e ld  t o g e t h e r  i n  f l i g h t ,  r e f l e c t s  H o f s t e d e ’ s [ 1 9 8 0 / 2 0 0 1 ]  e m p h a s is  o n  t h e  f a m i l y  a s  t h e

u n i t  o f  c o l l e c t i v i s m .  I t  is  a ls o  s i m i l a r  t o  J a n e ’ s [ F I  5 ]  V i e t n a m e s e  f a m i l y  w h e r e :

I f  you  have a big fa m ily  you  can do anything.

T h e  f a m i l y  is  t h u s  d e f i n e d  a s  a n  e x t e n s i v e  g r o u p i n g  t h a t  w o r k s  f o r  t h e  b e n e f i t  o f  i t s

m e m b e r s .  I n  a d d i t i o n ,  f r o m  a  c u l t u r a l  p e r s p e c t iv e  t h e r e  is  a ls o  c o n t i n u i t y  b e t w e e n

t h o s e  w h o  c a m e  a s  r e f u g e e s  a n d  t h o s e  w h o  f o l l o w .  L a t e r  a r r i v a l s  r e i n f o r c e  t h e
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c o n c e p t u a l i s a t i o n  o f  t h e  f a m i l y  a s  a  c o l l e c t i v e  a n d  h e lp  t o  p e r p e t u a t e  i t s  v a lu e s  a s  

W u  [ 1 9 9 6 ]  i n d i c a t e d  i n  c h a p t e r  5 .  T h o u g h  t h e r e  a r e  d i f f e r e n c e s  i n  i n d i v i d u a l  

h i s t o r i e s ,  t h e  g r o u p  i t s e l f  is  n o t  ‘ d i l u t e d ’  b u t  i n v i g o r a t e d  b y  r e u n i f i c a t i o n .

T h e  p s y c h o lo g i c a l  im p o r t a n c e  o f  t h e  f a m i l y  f o r  t h e  V ie t n a m e s e  i n  t h i s  s t u d y  r e v e a ls

i t s e l f  i n  t h e  d a t a  f r o m  D a n ie l  [ F 4 ] ,  L a u r a  [ F I  2 ]  a n d  D a v e  [ F I  1 ] w h o  e c h o  e a c h  o t h e r

i n  t h e  f o l l o w i n g  s t a t e m e n t s :

M y fa m ily  here. A ll my fa m ily  m y home, 
fa m ily  looks after you.
Fam ily really, really important . . .  Family look[s] after you, care[s] fo r  you.

T h e  f a m i l y  p r o t e c t s  i t s  m e m b e r s  a n d  a p p e a r s  a s  a  s o u r c e  o f  w e l l - b e i n g  a s  i t  is  w h e r e

‘ h o m e ’ is .  C o n t a c t  w i t h  f a m i l y  is  v i t a l  a s  t h e y  a r e  t h e  o n e s  w i t h  w h o m  o n e  c a n  s h a r e

a s p e c t s  o f  d a i l y  l i f e  a s  E d w a r d  [ F 5 ]  s a y s :

Something inside. C an't talk to others  . . .  to fam ily. ... S to iy  inside ... talk  
only brother.

C l e a r l y ,  t h e s e  q u o t a t i o n s  r e v e a l  a  s t r o n g  p s y c h o l o g i c a l  d e p e n d e n c y  o n  t h e  f a m i l y  

b o t h  a s  t h e  s o u r c e  o f  w e l l - b e i n g  a n d  a s  t h e  p r o v i d e r  o f  a s s is t a n c e  i n  t i m e s  o f  n e e d .  

T h e  c u l t u r a l  l e v e l  o f  c o l l e c t i v i s m  a n d  i t s  r e a l i s a t i o n  i n  t h e  i n t e r d e p e n d e n t  s e l f  

[ M a r k u s  &  K i t a y a m a ,  1 9 9 1 ]  is  e v i d e n t  f r o m  t h e  d a ta .

I n d e e d ,  f a m i l y  s u p p o r t  e x t e n d s  a c r o s s  t h e  d ia s p o r a  [ H a in e s ,  R u t h e r f o r d  &  T h o m a s ,  

1 9 8 1 ]  i n  t h e  f o r m  o f  f i n a n c i a l  a id .  M i c h a e l  [ R 1 3 ]  g i v e s  t h e  e x a m p le  o f  s u c h  f a m i l y  

s u p p o r t  i n  c a m p s ,  w h e r e  f i n a n c i a l  a s s is t a n c e  f r o m  a b r o a d  a l l o w e d  p e o p le  i n  t h e  

H o n g  K o n g  c a m p s  t o  s u p p le m e n t  t h e i r  d ie t .  F r a n k  [ F 6 ]  s e n d s  m o n e y  h o m e  t o  l o o k  

a f t e r  h i s  f a t h e r .  W e n d y  [ C R F 1 7 ]  a ls o  n o t e d  t h i s  a s p e c t  o f  f a m i l y  l i f e  a s  r e m i t t a n c e s
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f r o m  o t h e r  f a m i l y  m e m b e r s  a b r o a d  s u p p o r t e d  h e r  f a m i l y  i n  C h in a .  S h e  a ls o

d e m o n s t r a t e s  t h e  s e n s e  o f  d u t y ,  i m p l i c i t  i n  f i l i a l  p i e t y  d is c u s s e d  i n  c h a p t e r  5 ,  w h i c h

c h i l d r e n  f e e l  t o  t h e i r  p a r e n t s :

I  think m y fa m ily  [if] everyone happy , I  am happy. M y m um and my daddy , 

before they  ’re working ve iy  hard and  now they 're retired. I  want them to get 
a good  life in the fu ture  . . .

W e n d y ’ s [ C R F 1 7 ]  f o l l o w i n g  c o m m e n t  i n d i c a t e s  h o w  c r o s s - c u l t u r a l  a d a p t a t i o n

c h a n g e s  t h i s  a t t i t u d e  t o  f i l i a l  p i e t y :

You know in here so many people change themselves. 1 fe e l  fa m ily 's  very  
important to me, that's a l l ... it's  m y responsibility.

K i m  [ 2 0 0 1 ] ,  i n  c h a p t e r  2  o f  t h i s  t h e s is ,  h a s  s ta t e d  t h a t  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l

a d a p t a t i o n  c r e a te s  s o m e  c h a n g e  i n  t h e  i n d i v i d u a l  a n d  t h i s  i n d i v i d u a l  n a t u r e  o f  t h e

a d a p t a t i o n  p r o c e s s ,  e c h o e d  b y  A n d e r s o n  [ 1 9 9 4 ] ,  i s  e v i d e n t  h e r e  a n d  a ls o  a p p e a r s  i n

c h a p t e r s  8  a n d  9 .

C e r t a i n l y ,  t h e r e  is  m o d i f i c a t i o n  o f  s t r o n g l y - h e l d  v a lu e s  b y  s o m e  m e m b e r s  o f  t h e  

f a m i l y  c o l l e c t i v e ,  w h i c h  S u n g  [ 2 0 0 1 ]  r e f e r r e d  t o  i n  c h a p t e r  5 ,  p a r t i c u l a r l y  a s  t h e  n e w  

s o c ie t y  s o c ia l  i n s t i t u t i o n s  p r o v i d e  s o m e  o f  t h e  c a r e  t h a t  f a m i l i e s  t r a d i t i o n a l l y  c a r r i e d  

o u t .  B e r n ie  [ E U M 2 ]  d r a w s  a  c o m p a r i s o n  w i t h  w e l f a r e  p r o v i s i o n  b e t w e e n  V i e t n a m  

a n d  I r e la n d  w h e r e  t h e  f a m i l y  i n  V i e t n a m  s u p p o r t s  i t s  m e m b e r s  w h e r e a s  i n  I r e la n d  

t h e r e  is  s ta te  p r o v i s i o n .  G e o r g a s  e t  a l  [ 1 9 9 7 ]  i n  t h e i r  s t u d y  o f  s o u t h e r n  

M e d i t e r r a n e a n  c u l t u r e s ,  n o t e  t h a t  f a m i l y  i n f l u e n c e  d i m in i s h e s  i n  s u c h  c i r c u m s t a n c e s  

b u t  t h e y  s t r e s s  t h e  f u n d a m e n t a l  i n f l u e n c e  o f  c o l l e c t i v i s m :
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i n  c o l l e c t i v i s t  i n  c o n t r a s t  t o  i n d i v i d u a l i s t  s o c ie t ie s  . . .  t h e  f a m i l y  s y s t e m  is  t h e  

m o s t  i m p o r t a n t  s o u r c e  o f  e m o t i o n a l  a n d  m a t e r i a l  s u p p o r t  f o r  i t s  m e m b e r s .  

F a m i l y  f u n c t i o n s  a r e  n o t  o n l y  l i m i t e d  t o  p r o c r e a t i o n  a n d  s o c i a l i z a t i o n ;  t h e y  

i n c l u d e  t h e  c a r e  o f  e l d e r l y  m e m b e r s  a n d  c o n s id e r a b le  f i n a n c i a l  s u p p o r t  f o r  

a d u l t  c h i l d r e n  w h e n  s t a r t i n g  t h e i r  o w n  b u s in e s s  o r  g e t t i n g  m a r r i e d .

[G e o r g a s  e t  a l ,  1 9 9 7 ,  p  3 1 5 ]

C o l l e c t i v i s t  v a lu e s ,  a s  G e o r g a s  e t  a l  [ 1 9 9 7 ]  d e t a i l ,  a r e  d e e p - r o o t e d  a n d  b i n d  t h e  

f a m i l y  t o g e t h e r  a c r o s s  t h e  g e n e r a t i o n s  a n d  a r e  r e in f o r c e d  b y  g e o g r a p h ic a l  p r o x i m i t y ,  

r e g u l a r  m e e t i n g s  a n d  t e le p h o n e  c o n t a c t  w i t h  t h e  f a m i l y  o n  t h e  f a m i l y  c o l l e c t i v e .  

C l e a r l y ,  g e o g r a p h ic a l  p r o x i m i t y  is  n o  l o n g e r  t h e  c a s e  w i t h  t h e  V ie t n a m e s e  b u t  t h e  

e x t e n s i v e  f a m i l y  n e t w o r k  s t i l l  e x is t s  a c r o s s  t h e  d ia s p o r a .

7 .3  T h e  f a m i l y  a n d  b u s in e s s

C o d e

N u m b e r  o f  

R e f e r e n c e s

J o b 1 4

J o b / f a m i l y  b u s in e s s 7

S e c o n d  g e n e r a t i o n  e x p e c t a t i o n s 2

B u s in e s s  C h in e s e  w a y 2

L a n g u a g e  a n d  j o b 6

J o b  a n d  s o c ia l  i s o l a t i o n 2

U n e m p l o y m e n t 2

T o t a l 3 5

T h e s e  c o d e s  r e la t e  i n i t i a l l y  t o  t h e  m a in  c o n c e p t u a l  u m b r e l l a  o f  t h e  f a m i l y .  A  

n e t w o r k  l i n k s  t h e  r e la t i o n s h i p  o f  t h e  f a m i l y  c o l l e c t i v e  t o  e m p l o y m e n t  w i t h i n  t h e  

c o l l e c t i v i s t  f a m i l y  s t r u c t u r e  [ H o f s t e d e ,  1 9 8 0 / 2 0 0 1 ]  a n d  i t s  r e la t e d  e f f e c t s  o n  

la n g u a g e  l e a r n i n g  a n d  i s o l a t i o n  f r o m  m a in s t r e a m  s o c ie t y .
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I n  t h e  p r e v io u s  c h a p t e r ,  t h e  M i n i s t e r  f o r  D e f e n c e 's  1 9 8 1  s t a t e m e n t  t o  t h e  D a i l  w a s  

q u o t e d ,  w h e r e  h e  s a id  t h e  V i e t n a m e s e  r e f u g e e s  h a d  s e t t le d  i n t o  e m p lo y m e n t .  A n n e  

[ R l ]  s a y s  t h a t  h e r  h u s b a n d  b e c a m e  a  h o s p i t a l  p o r t e r  a n d  t h a t  s h e  w o r k e d  i n  t h e  

h o s p i t a l  b e f o r e  f a m i l y  c o m m i t m e n t s  f o r c e d  h e r  t o  le a v e .  A n n e ’ s  [ R l ]  h u s b a n d  w a s  a  

s h o p  a s s is t a n t  b a c k  i n  V i e t n a m  b u t  h e  w a s  n o t  a b le  t o  t r a n s f e r  h i s  s k i l l  t o  I r e l a n d  s o  

t h a t  t h e  p r o c e s s  o f  c r o s s - c u l t u r a l  a d a p t a t i o n  a ls o  h a s  a  s t a t u s  d im e n s io n ,  p o t e n t i a l l y  

w i t h  n e g a t i v e  o u t c o m e s .  T h e r e  is  a  lo s s  o f  s t a t u s  f o r  s o m e  p e o p le  w o r k i n g  i n  t h e  

h o s t  c o u n t r y .  B e m i e  [ E U M 2 ] ,  f o r  e x a m p le ,  h a d  b e e n  a  v e t  i n  V i e t n a m  b u t  w o r k e d  i n  

a  s c h o o l  k i t c h e n  i n  h e r  E U  c o u n t r y  o f  r e s e t t l e m e n t .  I n  p r i v a t e  c o n v e r s a t io n ,  f e e l in g s  

a r o u n d  t h e  lo s s  o f  s t a t u s  h a v e  s u r f a c e d  a s  w e l l  a s  a  s e n s e  o f  le s s e n in g  o f  s t a t u s  

t h r o u g h  e m p l o y m e n t  in  t h e  c a t e r i n g  t r a d e  i n  I r e la n d .  S u c h  e m p l o y m e n t  i n  I r e la n d  

p r e s e n t s  a  c o n t r a s t  w i t h  o c c u p a t i o n s  a n d  t h e i r  s t a t u s  b a c k  i n  V i e t n a m ,  w h i c h  is  

s i m i l a r  t o  M i n ’ s  [ 1 9 9 0 ]  f i n d i n g s  r e g a r d i n g  K o r e a n  e n t r e p r e n e u r s  i n  t h e  U S A .  

D e s p i t e  t h e  v a r i e t y  o f  t h e  o c c u p a t i o n s  p e o p le  h a d  b a c k  i n  V i e t n a m  [ D e a n ,  1 9 8 3 ] ,  

m e m b e r s  o f  t h e  V i e t n a m e s e  c o m m u n i t y  i n  I r e l a n d  h a v e  g r a v i t a t e d  m a in l y  t o w a r d s  

s e l f - e m p l o y m e n t  i n  t a k e - a w a y s  a n d  r e s t a u r a n t s .  F r o m  v i s i t s  t o  t h e  V i e t n a m e s e  

C e n t r e  t h e r e  is  a ls o  e v id e n c e  o f  u n e m p l o y m e n t  a m o n g  a d u l t  m a le s  w h o  a r e  n o t  

a b s o r b e d  i n t o  f a m i l y  b u s in e s s e s ,  h a v e  p o o r  E n g l i s h - l a n g u a g e  s k i l l s  a n d  h a v e  n o  

t r a n s f e r a b le  s k i l l s .  O ’ R e g a n  [ 1 9 9 8 ]  n o t e d  s i g n i f i c a n t  l e v e l s  o f  u n e m p l o y m e n t  a m o n g  

t h e  V ie t n a m e s e  a n d  B o s n ia n  c o m m u n i t i e s  i n  I r e la n d .

W h a t  is  r e m a r k a b le  i n  t h e  d a t a  i n  t h e  c o n t e x t  o f  t h e  ‘ C e l t i c  T i g e r ’  y e a r s ,  w h e n  

I r e la n d  h a s  u n p r e c e d e n t e d  l e v e l s  o f  e m p l o y m e n t ,  i s  t h a t  i n d i v i d u a l s  a r e  s t i l l  s e t t i n g
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u p  i n  b u s in e s s  s u c h  a s  J a n e  [ F I 5 ] ,  r e c e n t l y  m a r r i e d ,  a n d  w h o  f e e l s  t h a t  t h e  o n e

c h a n c e  o f  a  f u t u r e  l i e s  i n  t h i s  r o u t e .  D u r i n g  d a ta  g a t h e r in g ,  t h r e e  e s t a b l i s h m e n t s

o p e n e d :  t w o  i n  c e n t r a l  D u b l i n  l o c a t io n s  a n d  o n e  p r o v i n c i a l .  I n  a d d i t i o n ,  o n e

e s t a b l i s h m e n t  h a s  c h a n g e d  h a n d s  t o  b e  m a n a g e d  b y  a  f e m a l e  e n t r e p r e n e u r ,  e v id e n c e

o f  f e m a le  b u s in e s s  s k i l l s  d is c u s s e d  i n  c h a p t e r  5 .  L a n g u a g e  a ls o  a p p e a r s  a s  a  k e y

e le m e n t  i n  t h i s  p r o c e s s  o f  b e c o m in g  s e l f - e m p l o y e d .  J a n e  [ F I  5 ] ,  w h o  h a d  w o r k e d  a s

a  s a le s  a s s is t a n t  i n  V i e t n a m ,  c o n s id e r e d  la n g u a g e  t o  b e  a  b a r r i e r  t o  o b t a i n i n g  s i m i l a r

e m p lo y m e n t  i n  I r e la n d .  W e n d y  [ C R F 1 7 ]  s a id  t h a t  s e t t in g  u p  a  b u s in e s s  w o u l d  b e

e a s ie r  v i a  o t h e r  C h in e s e ,  a s  t h e n  a l l  p a r t i e s  w o u l d  k n o w  h o w  t o  c o n d u c t  b u s in e s s

o p e r a t io n s .  T h i s  c o n t r a s t s  w i t h  t h e  s i t u a t i o n  e n c o u n t e r e d  o u t s id e  t h e  c o m m u n i t y ,

w h e r e  W e n d y  [ C R F 1 7 ]  s a y s  t h a t  l i n g u i s t i c  d i f f i c u l t y  i n  t h e  h o s t  s o c ie t y  a ls o  b e s t o w s

a  s e n s e  o f  i n f e r i o r i t y .  T h e  f o l l o w i n g  e x a m p le  f r o m  W e n d y  [ F I  7 ]  o f  b o r r o w i n g  f r o m

a  C h in e s e  b a n k  a s  o p p o s e d  t o  a n  I r i s h  o n e ,  d e m o n s t r a t e s  t h e  m i x t u r e  o f  s t a t u s  a n d

la n g u a g e  is s u e s  i n v o l v e d :

it's  not different but we know the language, we know the law , we know  
eveiything we can use. Som etim es they are thought, in the bank[in Ireland] 
like we don  7 know in English you  know.

T h e  c o m m u n i t y  a s  a  w h o l e  n o w  h a s  s o u r c e s  o f  i n f o r m a t i o n  r e g a r d i n g  b u s in e s s  s t a r t ­

u p  b u t  c l e a r l y ,  l i n g u i s t i c  d i f f i c u l t y  a n d  s o c ia l  i s o l a t i o n  c o n t r i b u t e  t o  p r o b le m s  w i t h  

b u s in e s s  m a t t e r s .  F u r t h e r m o r e ,  t h e  w o r k p l a c e ,  t h a t  is  t h e  f a m i l y  t a k e - a w a y ,  a ls o  

r e in f o r c e s  l i n g u i s t i c  i s o l a t i o n  o f  t h o s e  o f  i t s  m e m b e r s  n o t  w o r k i n g  a t  t h e  c o u n t e r ,  a  

f i n d i n g  t h a t  a ls o  o c c u r s  i n  M i n ’ s  [ 1 9 9 0 ]  r e s e a r c h  w i t h  K o r e a n  e n t r e p r e n e u r s  i n  t h e  

U S A .  K i m  [ 1 9 8 8 ,  2 0 0 1 ]  s t r e s s e s  t h e  d a n g e r  t o  d e v e l o p i n g  h o s t  c o m m u n i c a t i o n  

c o m p e t e n c e  w h e n  t h e r e  is  o v e r - r e l i a n c e  o n  t h e  e t h n i c  c o m m u n i t y .  C l e a r l y ,  i n  t h e

203



c o n t e x t  o f  t h e  V ie t n a m e s e  c r o s s - c u l t u r a l  a d a p t a t i o n  p r o c e s s ,  t h i s  is  a  b y - p r o d u c t  o f  

s m a l l  b u s in e s s  o w n e r s h i p  i n v o l v i n g  t h e  f a m i l y  s o  t h a t  t h e  d e v e lo p m e n t  o f  h o s t  

c o m m u n i c a t i o n  c o m p e t e n c e  b e c o m e s  m o r e  c o m p l e x  a n d  h a s  a n  e c o n o m i c  d i m e n s i o n  

f o r  t h e  V ie t n a m e s e  i n  I r e la n d .

F r o m  t h e  d a ta  i n  t h i s  s t u d y ,  i t  is  c l e a r  t h a t  t h e  f a m i l y  b u s in e s s  p r o v i d e s  e m p l o y m e n t

f o r  f a m i l y  m e m b e r s ,  e i t h e r  t e m p o r a r i l y  i f  a  y o u n g  p e r s o n  is  a ls o  i n  e d u c a t i o n ,  o r

p e r m a n e n t l y  w h e r e  t h e  f a m i l y  h a s  a b s o r b e d  t h o s e  w h o  h a v e  a r r i v e d  v i a  f a m i l y

r e u n i f i c a t i o n .  I n  a d d i t i o n ,  a s  t h e  f a m i l y  in v e s t s  i n  i t s  f u t u r e  v i a  t h e  e d u c a t i o n a l

a t t a in m e n t s  o f  c h i l d r e n ,  t h e r e  is  e m p l o y m e n t  f o r  s o m e  o t h e r s  w i t h i n  t h e  V ie t n a m e s e

l a b o u r  p o o l .  A i s l i n g  [ F I 8 ]  is  i n  s e c o n d a r y  s c h o o l  a n d  m e n t io n s  f a m i l y  s u p p o r t  f o r

h e r  a m b i t i o n s  i n v o l v i n g  t h i r d  l e v e l  e d u c a t i o n :

Well, family. M y parents really want me to go. For m yse lf i f  you  don  7  go to 
college and get a degree you  wouldn  7  get a good jo b  or position. You have 
to study , get a degree to get a jo b  here. I t 's  a necessity.

T h e  o t h e r  f a m i l y  m e m b e r s  a r e  c a u g h t  u p  i n  t h e  f a m i l y  b u s in e s s  s o  t h a t  n o t  e v e r y o n e

r e a l i s e s  t h e i r  p e r s o n a l  a m b i t i o n .  F o r  t h e  V i e t n a m e s e  i n  I r e la n d  t h e  c r o s s - c u l t u r a l

a d a p t a t i o n  p r o c e s s  i n v o l v e s  a  c e r t a i n  l e v e l  o f  s a c r i f i c e  o f  p e r s o n a l  a m b i t i o n s  i n  o r d e r

t o  e n s u r e  t h e  s u r v i v a l  o f  t h e  f a m i l y .  T h i s  p r o c e s s  a ls o  d e p e n d s  o n  a g e  a n d  f r o m

o b s e r v a t io n ,  h a s  a f f e c t e d  b o t h  t e e n a g e r s  a n d  y o u n g  a d u l t s  w h o  h a v e  n o t  r e a l i s e d

t h e i r  f u l l  p o t e n t i a l  d e s p i t e  t h e  f a c t  t h a t  O ’ R e g a n  [ 1 9 9 8 ]  n o t e s  t h e  h i g h - l e v e l  o f

V ie t n a m e s e  i n  t r a i n i n g  p r o g r a m m e s .  A i s l i n g  [ F I 8 ]  s a y s  t h a t  a  s i s t e r  w h o  h a d

u n d e r t a k e n  t r a i n i n g  c o u r s e s  b e c a m e  a  r e c e p t i o n i s t  b u t  t h e n  b e g a n  w o r k i n g  a t  t h e

c o u n t e r  i n  t h e  f a m i l y  t a k e - a w a y  t o  s u p p o r t  t h e  b u s in e s s .  O v e r a l l ,  f a m i l y  a m b i t i o n  is
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t r a n s la t e d  i n t o  t h e  p r o s p e c t  o f  u p w a r d  m o b i l i t y  f o r  c h i l d r e n  r a t h e r  t h a n  c o n t i n u i t y  

w i t h  t h e  f a m i l y  b u s in e s s ,  a  f i n d i n g  s u p p o r t e d  b y  b o t h  K n u d s e n ’ s [ 1 9 9 1 ]  d i s c u s s io n  

o f  f u t u r e - r e l a t e d  s t r a t e g ie s  a m o n g  t h e  V ie t n a m e s e  a n d  o t h e r  c o l l e c t i v i s t  a n d  

C o n f u c i a n  h e r i t a g e  c o m m u n i t i e s  s u c h  a s  t h e  C h in e s e  i n  t h e  U S A  [ S a n c h i r i c o ,  1 9 9 1 ] .  

I n d e e d ,  S a n c h i r i c o  [ 1 9 9 1 ]  s ta te s  t h a t  t h e  c lo s e  f a m i l y  e x p e r ie n c e  e x i s t i n g  i n  a  s m a l l -  

b u s in e s s  h o u s e h o ld  is  h i g h l y  c o n d u c i v e  t o  t r a n s m i t t i n g  f a m i l y  v a lu e s  a s  w e l l  a s  

“ s o c ia l  p s y c h o lo g i c a l  o r ie n t a t io n s ,  i n c l u d i n g  p la n s  a n d  a s p i r a t i o n s , ”  [ S a n c h i r i c o ,  

1 9 9 1 ,  p  2 9 5 ]  o f  u p w a r d  m o b i l i t y  t h r o u g h  e d u c a t i o n a l  a c h ie v e m e n t .

A m b i t i o n s  o f  u p w a r d  m o b i l i t y  a r e  u n d e r s t a n d a b le  c o n s id e r i n g  t h e  d e m a n d i n g  n a t u r e

o f  t h e  w o r k  i n  r e s t a u r a n t s  a n d  t a k e - a w a y s  a s  M i c h a e l  [ R 1 3 ]  d e s c r ib e s :

I  see a lot o f  people cooking six days a week. They ve got no social life at all 
because in a restaurant you  need to work night time and  weekends so they 're 
only o f f  one day, whatever they pick, but cannot be o f f  at weekends  . . .

T h e  a n t i s o c i a l  h o u r s  a ls o  c r e a t e  i s o l a t i o n  a s  M i c h a e l  [ R 1 3 ]  h i n t s ,  a n d  W e n d y

[ C R F 1 7 ] ,  w h o  h a s  w o r k e d  i n  t h e  s a m e  t a k e - a w a y  s in c e  h e r  a r r i v a l  a s  p a r t  o f  f a m i l y

r e u n i f i c a t i o n ,  d e m o n s t r a t e s :

When I  wake up I  say  ‘can I  find  someone to go with me fo r  the day  ’ but I  
think today I  can  7  f in d  anyone because today's a busy day fo r  the Chinese 
take-away. Everyone s working! So I  ju s t stay at home all days.

S u c h  i s o l a t i o n  is  t w o - f o l d  a s  t h e r e  is  i s o l a t i o n  w i t h i n  t h e  g r o u p  o f  V ie t n a m e s e  a s  

w e l l  a s  f r o m  I r i s h  s o c ie t y  a n d  M i n  [ 1 9 9 0 ]  h a s  a  s i m i l a r  f i n d i n g  w i t h  K o r e a n  

s h o p o w n e r s  i n  t h e  U S A .  T h o u g h  f a m i l i e s  h a v e  t a k e n  t h i s  r o u t e  o f  s e l f - e m p l o y m e n t  

t h e r e  is  a  c o s t  a n d  J o h n  [ F I 6 ] ,  s t i l l  a t  s c h o o l ,  a im s  t o  d o  s o m e t h i n g  d i f f e r e n t  h a v in g  

h a d  e x p e r ie n c e  o f  s u c h  w o r k :
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You miss, basically, your life. When everyone's going out on Friday and
Saturday you 7/ be stuck in a take-away working. I tried one in  and
one in  but it’s a boring job.

Even though Jane [FI 5] sees the prospect of opening a take-away as providing an

opportunity for making a living she says of her future children:

I want them well-educated and work in an office or a factory.

The family is kept together but there are also expectations for the second generation

so that the process of cross-cultural adaptation [Kim, 1988, 2001] involves different

strategies across the generations for the Vietnamese in this study.

7.4 Ethnic entrepreneurship: a long-term strategy

Though many immigrant groups become involved in ethnic entrepreneurship, not all 

groups use this path of self-employment as a way of adapting to the new 

circumstances of the new society and Evans [1989] identifies four significant factors 

in the setting up of an ethnic business. Though Evans is concerned with 

entrepreneurship that serves the ethnic market, these following four factors explain 

the situation of the Vietnamese community in Ireland, namely:

- human capital
- the nature of the group
- size of the ethnic market
- size of a labour pool which is linguistically isolated

Human capital [Bourdieu, 1986] is composed of the skills, qualifications and 

experience that an individual possesses. These do not serve many immigrants or 

refugees well as they are often not valued to the same extent as in the country of 

origin or they are not transferable for a variety of reasons. Shrimp fishing with kin
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in Vietnam on a single boat is not transferable to the Irish context, as there are 

environmental, climatic, legal and fishing business organization to take into account 

as well as local custom and practice. Indeed, though Vietnamese do fish in the USA 

[Starr, 1981], they did not consider such factors initially, creating a significant level 

of conflict between Vietnamese and local fishermen [Starr, 1981]. However, 

regardless of the nature of the human capital that an individual has, group size is a 

major factor, as a niche market needs enough people to support and service it. As 

the Vietnamese in Ireland consist of a small group, there is no variety of businesses 

to service the community. However, the Vietnamese identified a niche market to 

serve the host society and consequently, have invested heavily in the Chinese 

restaurant and take-away business. A distinction has to be made here between the 

Vietnamese community and entrepreneurs from Hong Kong who have arrived in 

Ireland with significantly more human and financial capital and opened high-class 

restaurants such as Wongs as well as the ethnic food store, the Asia Market, serving 

both ethnic and host clientele.

Such differences between the Hong Kong Chinese and the former refugees 

demonstrate the kind of differences that can exist between groups that a casual 

observer might classify as being the same. Within the Vietnamese community in 

Ireland there are already significant differences [see chapter 4 for details]. Capitalist 

entrepreneurship, however, is not the sole preserve of those from the former South 

such as the Vietnamese-Chinese but includes those from the Communist North. 

Nevertheless, it is important to note that not everyone owns a business and that there
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are economic differentials within the community. In the USA for instance, the 1975 

refugee cohort, who were clearly invested with more human and cultural capital, that 

is financially and educationally, than later arrivals, were generally successful in their 

adaptation to life in the USA. This led to all Vietnamese in the USA being 

considered as models of successful Asian adaptation and achievement [Gold & 

Kibria, 1993] despite the fact that there was clear disparity in adaptation outcomes, 

including blocked mobility, so that there was no upward social mobility for some.

Gold & Kibria [1993] caution against assuming that the cultural characteristics 

associated with Asian groups like the Vietnamese are the only factors involved in 

adaptation and that the results of adaptation are singularly successful. 

Circumstances in the host community also affect the cross-cultural adaptation 

process [Berry, 1997; Bourhis et al, 1997; Kim, 1988, 2001] and Guerin [2002], 

citing a complex mix including language difficulties, a lack of childcare facilities 

and racism, notes unemployment patterns of the Vietnamese and refugees to be high 

despite employment opportunities in the host community. Fanning, Loyal & 

Staunton [2000] in a study of asylum seekers given the right to work had similar 

findings though many asylum seekers had significant levels of formal education and 

qualifications.

Reliance on the restaurant and take-away business by the Vietnamese in Ireland 

provides an opportunity for employment for those whose linguistic skills are not 

sufficient for employment in the mainstream. At the same time, such employment

208



provides a disincentive for beginning or continuing language learning to function

beyond good survival level in English. Dean’s [1983] early research discussed the

necessity of economic survival for the 212 Vietnamese refugees who arrived in

Ireland in 1979. They would not have had the benefit of a pre-existing ethnic

network and so would have had to find their own way towards creating opportunities

that went beyond the scope of their resettlement. Language learning was seen as a

luxury in this context whereas the development of ethnic business provided the

opportunity for long-term economic survival. Evans [1989] states from his findings

of a study of male immigrants in Australia:

Men belonging to groups with a large portion of adults not fluent in English 
( 4 5  percent) are about two and a half times more likely to be business owners 
than are men in groups in which all adults are fluent in English ... Thus, the 
evidence suggests that the partial separation of the ethnic group from the 
broader society stimulates the development of ethnic small business.

[Evans, 1989, p 958]

Once employment opportunities exist in the trade then the incentive for language-

learning diminishes. Indeed, Evans demonstrates how a large number of coethnics

can be employed within the enclave:

For example, in a group with a high level of business ownership (12 percent), 
if each employer hires three coethnics, then 48 percent of the group work 
force are in the ethnic economy.

[Evans, 1989, p 959]

Thus, whether one is working for an employer or employed as a stakeholder in a 

family business, the labour pool is heavily concentrated in one area, so influencing 

the process of cross-cultural adaptation [Kim, 1988, 2001] by focusing activity in the 

ethnic enclave.
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In contrast, the importance of the family collective in the creation of small 

businesses as a strategy for upward social mobility is emphasized by Sanders & Nee 

[1996]. They note that the intergenerational benefits are often not considered in 

research in this area. As families achieve a certain level of economic security, that 

security permits educational investment in the second generation. This is certainly 

true in the Irish context where first generation families struggle to rise above 

difficulties and education for young adults has been sacrificed for the greater 

collective goal of family economic stability and its unity. The Irish-born generation, 

or younger members of the family like Aisling [FI 8] have the benefit of such hard- 

won stability and so demonstrate the value of the family collective and its Confucian 

inheritance.

Sanders & Nee [1996] focus on such a cultural perspective and consider the family

to be a form of social capital where social capital is the set of social relations that

exist in an ethnic group; the strength of ethnic ties enforces solidarity in the group

though such ties can weaken over time. Sanders & Nee [1996] consider that family

also creates conditions of trust and obligation which are characteristic of the

solidarity found in small groups so that:

Cooperation within the family stems not simply from self-interest, but from a 
moral order in which the accumulation of obligations among members builds 
a degree of solidarity . . . Membership entitles actors to the collective goods 
produced by the group, while free-riding is constrained by a dense web of 
mutual expectations and obligations.

[Sanders & Nee, 1996, p 233]
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The family encompasses a set of obligations woven from the set of prior cultural, 

social and economic conditions. For Sanders & Nee [1996] the family falls back on 

these during the process of cross-cultural adaptation and they consider the family as 

a social network whose resources can be used to achieve its collective goals. In a 

comparative study across Asian and Hispanic ethnic groups in the USA using census 

data, Sanders & Nee [1996] found, in line with this study of the Vietnamese, that the 

human capital immigrants arrive with has little value in the new society. However, 

they stress that this same human capital forms the basis for moving into self- 

employment so that the family and family culture play a fundamental role in the 

setting up of a business:

To the extent that families are cultural institutions, our findings suggest the
importance of cultural explanations of immigrant enterprise.

[Sanders & Nee, 1996, p 246]

This is also clearly the case in the Irish context and provides a key insight into the 

underlying cultural contribution to entrepreneurship and the process of its 

development.

7.5 Family business and gender issues

Code
Number of 
References

Gender 26
Marriage migrant language 9
Total 35

The conceptual umbrella of the family also relates to relationships within the family 

which introduces a connected gender dimension as well as specific issues relating to
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marriage migrants. These emerge in the networked link to family and business in 

section 7.3

Sanders & Nee [1996] stress the active agency of family members and the roles they 

adopt within the family. An issue that emerges from the data concerns family 

arrangements for children with its implications for the cultural context of gender 

roles [Hofstede, 1980/2001; Parsons & Shils, 1951]. In addition, research in Britain 

by Song [1995], Dhaliwal [1998] and Lee et al [2002] criticizes cultural assumptions 

regarding Asian women and Chinese migrant women working in family businesses. 

They also note that women’s contributions have been overlooked entirely in such 

research so that the following findings of this thesis are of considerable value.

The analysis of Vietnamese culture in chapter 5 stressed the balancing of male and 

female roles. Marriage migrants, for instance, both male and female, play their part 

in family life and have to fit into its existing structure including the running of the 

family business. From home visits, I saw men looking after children before going 

out to work themselves, or while their wives worked or managed a business. In one 

family, a male marriage migrant was looking after the young firstborn child and 

postponing English language learning until the child was older while his wife 

continued to help manage the family business. Bach & Carroll-Seguin [1986] and 

Gold [1989] also noted such strategies in Vietnamese communities in the USA.

Certainly, from my experiences of home visits there are women who are 

preoccupied by home duties, which include looking after a young family, and whose
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husbands are engaged in business. Indeed, some husbands who run businesses or 

work outside Dublin will be away from their families for the most part of the take­

away or restaurant week. Distinctions are made between work and the domestic 

sphere so that a husband who is a chef and cooks at work will decide not to cook at 

home. For a working woman, there are options such as other siblings or parents who 

look after children, which includes cooking and generally caring for them. In such 

circumstances, some wives are fortunate as they have the help and companionship of 

an elderly parent. However, women who work in a family enterprise and who 

subsequently marry will carry on working as their business experience and 

knowledge of English are invaluable.

Marriage migrants, both male and female, have varying experiences but where there 

are sufficient family members then family duties such as minding children can be 

achieved on a collective basis. Child-minding can take place in a relative’s home 

where there is the company of other adults during the day as well as other children to 

play with. Some marriage migrants do have difficulties as they want to establish 

their own domestic sphere rather than live with the extended family. However, this 

is not financially feasible in line with many members of Irish society. Housing is no 

longer affordable for many; there are no rent controls at present in Ireland so that 

rented accommodation is not a viable alternative. Marriage migrants, who are also 

fathers, can postpone aspects of their integration into mainstream society as it 

benefits the family for them to take care of children while wives are at work. 

English language learning can be deferred for economic reasons, the same reasons
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that members of the original group of 212 refugees postponed their language 

learning indefinitely. A cyclical pattern emerges in the process of cross-cultural 

adaptation [Kim, 1988, 2001] as the same needs and obstacles are faced with 

learning the language of the host culture, sacrificed because of immediate economic 

need. In such arrangements, the family is both resource and the cause of sacrifice. 

That such sacrifice is made during the process of cross-cultural adaptation, displays 

both the power and strength of the family collective [Hofstede 1980/2001] and its 

continuing endurance.

Women’s roles are varied in the economic sphere and they take pride in their active

contribution to the family’s economic wellbeing. Wendy [CRF17] links her financial

ability to contribute to the betterment of the family to feelings of honouring parents,

that is elder respect, as they provided for their children:

I feel family's very important to me, that's a ll... it's my responsibility.

Laura [F12] describes her life as focused around work and her children:

Go to school and go to work. . . only my sister to look after — children.

Childminding is shared so that she can go to work and aid her young children to

make a better life for themselves:

Because I think when we live in Vietnam . . .  in my life . . poor . . .1 want to
change in my life . . . and then I want to come here.

As the above quotations show, Vietnamese women are active in determining their 

own fate such as Laura [FI2], but still use the resource of the family, or, like Jane 

[FI 5], are active partners in decision-making with plans for setting up a take-away.
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The variety of roles in which the Vietnamese men and women in this study find

themselves in is echoed by Song [1995] and Lee et al [2002] in their research on

Chinese and other Asian women working in family-run businesses in Britain. Song

[1995] found that the first generation has particular problems that are different from

those of a settled ethnic community. Facing exclusion and discrimination Chinese

immigrants in Britain turned to self-employment, particularly small family-run

enterprises serving the wider community. Claiming that previous research has taken

a stereotypical view of Chinese culture by focusing on the patriarchal aspect of its

structure for instance, Song [1995] emphasises both husband and wife’s desire to

have a family-run small business; it is more profitable than going out to work and is

also beneficial from a child-minding aspect. Furthermore, social circumstances,

discussed by Evans [1989] and Sanders & Nee [1996], are also evident:

control and autonomy was especially important in a larger social context in 
which they were relatively disenfranchised, by virtue of their limited English 
language knowledge and experiences of racist hostility and discrimination.

[Song, M, 1995, p 285]

Song’s findings are echoed in the Irish data where Jane [FI5], for instance, speaks 

for both her own and her husband's desire for a business, a step she links to not 

speaking English well. She is also one of the few people who speaks openly of 

racism in the Irish context, echoing Song’s [1995] comment on hostility.

Song [1995] notes that within the family parents would rely on children for 

translation where children had better language skills, a factor which also emerged in 

the previous chapter so that the process of cross-cultural adaptation [Kim, 1988,
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2001] clearly affects family relations across the generations. Children also had to 

cope with reconciling the two kinds of family that they would encounter: the one at 

home and the one discovered in school. Song [1995] noted how children could 

realise their own aspirations by virtue of the family having achieved economic 

stability. Daughters were then free to pursue higher education, such as Aisling [FI 8] 

intends in the Irish context. Daughters also did not view a mother’s hard work as 

subjugation in a patriarchal family but one of strength in adverse situations.

Lee et al [2002] largely echo such findings as well as focusing on the particular 

problems of marriage migrants who arrive to live as part of the extended family. 

Social isolation, hinted at by Laura [FI2] when she described her life as consisting 

of work and children is also a recurrent motif in marriage migrant’s lives [Sheridan 

1998a] and has been observed in home visits to Vietnamese families in this study. 

Such migrants arrive with potentially the least amount of human capital and have to 

exist in a domestic sphere which is not their own. However, whatever difficulties 

women faced, Lee et al [2002], in their study of Chinese migrant women and 

families in Britain, found that women were proud of their family and their children’s 

achievements. This was also evident in the home visits carried out in the Irish 

context for this thesis.

This view of being within rather than distinct from the family is summed up by Song 

[1995]:

Chinese wives/mothers experience their ‘modes of existence’ . . . within a
larger family context in which their labours are part-and-parcel of not only

2 1 6



their husband’s labours but also their children’s.

Husband and wives divide their roles in the family in ways that ease the adaptation 

process for the family as a whole. Long-term strategies are worked out on an 

individual basis in ways that benefit the group including restraint regarding personal 

ambition [Parsons and Shils, 1951]. The strategies individuals or married family 

members devise within the family allow the family to bend towards its changed 

economic and social circumstances and to overcome them. In this context, the first 

generation collective family [Hofstede, 1980/2001] proves its worth in the cross- 

cultural adaptation process [Kim, 1988, 2001] and has the strength to influence the 

second generation, which is discussed in detail in chapters 8 and 9. At the same 

time, the stresses of cross-cultural adaptation encountered by the first families that 

Dean [1983] referred to also surface in chapters 8 and 9.

7.6 Family reunification

[Song, M, 1995, p 292]

Code
Number of 
References

Family history 2 2

Family unit 31
Family unit broken 7
Family reunification 13
Family reunification process 14
Total 87

The main conceptual umbrella of family also carries the codes in the table above, all 

of which relate to the single issue of reunification, of broken families. The large

217



number of references highlights the significance of this specific issue for the 

Vietnamese.

While working to establish the family in the new country, there are concerns by the 

Vietnamese in Ireland about making the family whole, which Knudsen [1991] 

referred to as bringing the past into the present in his study of Vietnamese refugees 

coping with loss in refugee camps. Stories of loss and separation are linked to 

thoughts of family reunification where some family members are eligible to join the 

group in Ireland and others not. Both Frank [F6] and Bernie [EUM2] have sisters in 

Vietnam and worry about their welfare but neither have sponsorship rights; only the 

refugees who arrived in 1979 hold such rights. The process of family reunification 

has not always been easy and evidence shows that there have been difficulties with 

both the Vietnamese and Irish authorities for different reasons. Greg [R7] applied 

for family reunification in the early 1980s, which was followed by long delays in 

Vietnam:

Very hard to get paper [s] ... Wait, long. long time.

The process took about ten years to complete and such delays can have negative 

consequences; separation destroyed Bernie’s [EUM2] marriage and denied her a 

relationship with her older son whom she did not see for nearly 10 years.

Michael [FI3] applied for family reunification as soon as he could but was initially 

rejected by the Irish authorities. He was told he was too young to support family 

members, which is a reasonable response in an Irish cultural framework but not a
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Vietnamese one where there is a duty from an early age to support family. It also 

took ten years for Michael [FI3] to be reunited with family, which seems an 

extraordinarily long period to complete the process. Both Baneham [1999] and 

O’Regan [1998] record communication difficulties between the Vietnamese 

community and Irish authorities regarding the family reunification process. In 

contrast, Ann [FI] applied for family reunification after being widowed in Ireland 

and encountered no difficulty, revealing a range of individual experience in this area. 

Regardless of eligibility criteria, there does appear to be inconsistency over the years 

in the approach of the relevant Irish authorities.

The granting of family reunification is only the first part of this long process of 

uniting families. The data reveals differing lengths of time between the issuing of a 

visa and the consequent departure of the individual: Catriona [F3] travelled to 

Ireland two years after her visa was granted; Edward [F5] arrived approximately ten 

years later. Cultural considerations come to the fore as Edward explained that he 

had family responsibilities, which necessitated his continued presence in Vietnam. 

These included finding marriage partners for his sisters and a suitable bride for his 

brother, a delicate matter as the new bride would be looking after his mother once he 

left. Edward's father had died and, as the eldest son responsible for the family, he 

could not leave before carrying out his family duties fully. Not everyone delays for 

so long: Irene [F9] considered that it took her family six months to settle their 

affairs in Vietnam prior to coming to Ireland. Delays, however, can create further
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complications as Greg [F7] noted; if individuals marry another layer of paperwork 

is added to the administrative process involved in family reunification.

Family reunification restores the past to the present; the cultural force of the family

collective [Hofstede, 1980/2001] remains to provide support to its members during

the cross-cultural adaptation process [Kim, 1988, 2001]. Such support is invaluable

in entrepreneurship and the long-term economic survival of the family. Gold [1989]

echoes this conclusion regarding the supportive nature of the family collective in the

USA and his comments are apt in the Irish context:

This family-based exchange of information, support and resources has eased 
some of the social, economic, and psychological trauma of the immigration 
experience. Concurrently, the stability provided by collective traditions has 
offered refugee families a source of continuity that might have been 
otherwise unobtainable.

[Gold, 1989, p 412]

Culture is evident in the adaptation process and collectivism, encompassing the 

Confucian cultural inheritance and Confucian Work Dynamism [Bond, 1987; 

Hofstede, 1980/2001] prove to be a positive force in economic adaptation in the Irish 

context and in other Vietnamese communities, as in the USA. Tran [1987] notes the 

relationship between levels of well-being and socio-economic adaptation; the family 

clearly provides a source of such well-being during its economic transformation 

[Berry, 1997; Bourhis et al, 1997]. This cultural dimension of cross-cultural 

adaptation has implications for the adaptation process at a group level as the next 

section discusses.
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7.7 Institutional completeness

Codes
Number of 
References

Size of community 2 2

This code stands by itself as a single issue with significance in terms of community 

formation in the Vietnamese community and provides a perspective on the the group 

as a whole .

Gudykunst & Hammer [1988] noted the relationship between institutional 

completeness [Breton 1964] and low levels of anxiety displayed in an ethnic group. 

Institutional completeness occurs where the informal networks of friendships among 

an ethnic group are formalised to produce national or regional organisations, 

offering religious, educational, media or commercial services for example. An 

ethnic community can satisfy its needs without having to use an organisation from 

the wider society, hence low levels of anxiety as there is no need for contact with the 

host culture. However, as Kim [1988, 2001] notes with regard to institutional 

completeness, the ethnic community provides social support but can impede the 

creation of host communication competence in the long-term and so can be 

detrimental to the process of cross-cultural adaptation [Kim, 1988, 2001] for the 

Vietnamese in this study.
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[CRF17] has visited the USA and has seen the difference that group size can make

to a Chinese community:

Everywhere is Chinese. Everywhere is Chinese food', real Chinese food and 
the streets are like in China, its like a China town. They not use English very 
much because they have a Chinese lawyer, a Chinese doctor, Everyone from 
China.

Such a situation makes life easier particularly as there are no linguistic difficulties to

overcome. Dave [FI 1 ] also notes that the size of communities elsewhere is an

enabling one for individuals:

In England, France, Canada, America, so many Vietnamese people living 
there ... also handy [ifyou are] looking for something.

Dave [FI 1] also comments on the small size of the community in Ireland:

Not so many ...we know each other.

By implication, a small group of Vietnamese has to engage with the host community

and should have good host communication competence [Kim, 1988, 2001].

However, involvement in the family business lessens this contact for some

individuals so that the development of host communication competence becomes

more complex.

The negative aspects of such intimate group size also emerge in the data. The size

of the group at less than a thousand people [Refugee Agency, 2000] means that the

full potential of the group in terms of an internal market cannot be exploited or 

developed. Group vitality [Bourhis et al, 1997] is also affected as such a small group 

will have little influence on the media or institutions of the host culture. With little

The positive aspect of institutional completeness emerges in the data. Wendy
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evidence of the community in the wider society its language and culture has no clear 

status with implications for Vietnamese individuals and their self-esteem. In 

addition, cultural maintenance [Berry, 1997] appears potentially problematic at both 

group and individual level. There is group awareness of these limitations not only 

from an enabling perspective but also from a business one as Edward [F5] says:

No Vietnamese business. Too small. No magazine, newspaper.

The issue of group size is relevant not only from a business perspective but also 

from the perspective of long-term shaping of cultural identity. These social, 

linguistic and identity issues emerging in relation to the process of cross-cultural 

adaptation [Kim, 1988, 2001] are explored in further detail in chapters 8 and 9. As 

they also relate to group size, the inter-linking aspects of the cross-cultural 

adaptation process are evident throughout this study of the Vietnamese.

7.8 Chapter summary

In this chapter, I examined family adaptation strategies for long-term survival in the 

new culture. Collectivism emerged as a positive force in the process of cross- 

cultural adaptation as the setting-up of family businesses ensured the economic 

survival of the family. The survival of the family is gained at the expense of second 

language learning for some adult members but allows for investment in the 

educational achievement of children. Individual family members adapt to meet the 

challenges of their situation including sacrificing personal ambition to that of the 

family. A gender dimension also emerged in relation to economic survival which
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dictated flexibility in gender roles. In addition, gender roles are played out within a 

family context that emphasises group rather than individual survival despite contact 

with the new culture. Some marriage migrants face linguistic difficulty and 

loneliness and some marriage migrant men abandon language learning in favour of 

economic activity, which echoes the cross-cultural adaptation strategy of the initial 

group of refugees. Family reunification is also vital to the process of maintaining 

and perpetuating the family as it provides an invaluable resource from both a 

psychological and economic perspective. Finally, group size, which has positive 

aspects socially, economically and culturally, emerges as a negative factor in the 

Irish context because the Vietnamese community is quite small and employment is 

concentrated in family-run enterprises.

The following two chapters, 8 and 9 will examine aspects of both change and 

stability in the context of the long-term adaptation process by the Vietnamese. 

Chapter 8 details friendship patterns revealed by social networks and the complexity 

of linguistic issues within the family and with regard to Irish society.
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CHAPTER 8

DATA 2: THE PRESENT [AND FUTURE INDICATORS]: SOCIAL NETWORKS

Each person has a fundamental need for social interaction. Social and personal relationships 
provide the basic structure through which social contact and interpersonal intimacy are realized.

[Hammer, M, 1986, p 225]

The social netM’ork perspective is uniquely suited to intercultural research because it focuses on what 
is between, or inter, cultures.

[Smith, 1999, p 4]

Chapter outline

The initial 212 Vietnamese refugees arrived in Ireland with no settled group to 

connect to. Left to themselves they managed to create a niche in Irish society by 

relying on their first culture strength: the family collective discussed in chapter 7. 

This chapter now focuses mainly on the members of the community who arrived 

later as part of family reunification and their experience of cross-cultural adaptation. 

By fitting into existing family structures, their experience of adaptation differs from 

the first group who had no ethnic group social support on arrival. The social 

networks of this much larger community will reveal the development over time and 

the extent of social interaction with the host society potentially through friendship 

and other ties. The effects of language and culture on social interaction with the host 

community include their effects on relations across the generations in the family.
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8.1 Introduction: language and culture

Kim [1988, 2001] states that functional fitness stems from intercultural contact so 

that an individual develops the ability to function in the host culture [Kim, 2001, p 

62]. Social networks reveal the extent and depth of this contact with the host 

community and the data should yield evidence of heterogeneous intercultural 

networks [Kim, 1986]. At the same time, the family will provide evidence of the 

transformations occurring to individuals and their relationships to each other as they 

engage with the new culture:

As they undergo adaptive changes in host communication competence (most 
notably, language competence), their internal conditions change from a 
monocultural to an increasingly multifaceted character.

[Kim, 2001, p 65-6]

Furthermore, Kim [2001] notes that knowledge of the host communication system,

namely its language:

also entails pragmatic knowledge about the everyday use of the language, 
including the many subtleties in the way the language is spoken and 
interpreted in various formal and informal social engagements.

[Kim, 2001, p 100]

With such knowledge comes power [Kim, 200l,p 101], that is, empowerment to 

pursue personal and social goals in the host society in such everyday activities as 

shopping, going to a doctor or going to school. Language from contact with the host 

community outside is brought inside into the family domain. As developments 

outside the home affect developments inside the home, they point to individual 

concerns, and trends across the group.
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A new system of communication affects language use across the generations in the 

family as language is the transmitter of cultural values. The Vietnamese community 

now comprises three groups of people, with the main focus on the second and third 

groups in the data analysis of this chapter:

1. the first arrivals in 1979, comprising adults and children

2 . family reunification members also comprising adults and children

3. I ri sh-born ch i 1 dren

. The fragmentation of linguistic identity or identities in the family produces an

underlying fear of both linguistic and cultural loss, which is difficult for an

‘outsider’ to fully comprehend without considering that:

Although many behaviours can mark identity, language is the only one that 
carries extensive cultural content.

[Dorian, 1999, p 31]

The extensive preoccupation with language which the data yields reflects this truth: 

an identity linked to heritage language maintenance ‘struggles’ with the encroaching 

new linguistic and cultural environment, which poses a threat to family unity.

8.1 .i Networks and communication patterns

Not only are the communication patterns of collectivist and individualist cultures

communication patterns in virtual opposition, but, as Yum [1992] notes, the ‘you’ of

English contrasts with the ‘you* of East Asian languages which are:

very complex, and are differentiated according to social status, the degree of 
intimacy, age, sex, and the level of formality. There are also extensive and 
elaborate honorific linguistic systems in East Asian languages. These
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differentiations are manifested not only in referential terms but also in verbs, 
pronouns, and nouns.

[Yum, 1992, p72]

High levels of uncertainty and anxiety would be expected with regard to initiating 

communication [Gudykunst & Hammer, 1988] in a generally low-context [Hall, 

1976/1989], communication environment outside the family. In addition, the 

maintenance of face [Ting-Toomey, 1988] would appear also quite problematic, as 

the politeness markers Yum [1992] refers to, contained in honorific forms of 

address, are absent in Irish culture. Yum [1992] also emphasises the effect of 

Confucianism on communication, which, as has already been discussed in chapter 5, 

stresses cooperation, consideration of others and the importance of group harmony, 

which all contrast with low-context [Hall, 1976/1989] individualist communication.

Furthermore, friendship patterns differ between individualist and collectivist cultures 

as Malikiosi-Loizos & Anderson [1999] discovered in a comparison between Greek 

and USA female friendship patterns. They found greater reciprocity in the 

collectivist culture friendships and a smaller circle of friends who assumed greater 

psychological importance. Thus, Greek women without a best friend were 

significantly lonelier than American women, whose loneliness scores did not differ 

appreciably in this regard. With clear ingroup/outgroup distinctions between the 

family collective and others, there is either little interest or a series of obstacles 

[Anderson, 1994] to forming weak social ties necessary for the formation of 

intercultural networks [Yum, 1988]. Indeed, where networks are created, issues of

228



bilingualism, language maintenance and language shift arise as they affect the 

internal relationships across the generations in the family.

Migrant groups experience communication and linguistic issues across generations 

as Hulsen, de Bot & Weltens [2002] demonstrate in their analysis of social 

networks, language maintenance and language shift in three generations of Dutch 

migrants in New Zealand: first language skills decline across the generations. 

Contact with the host culture then raises fears about the preservation of the cultural 

and linguistic inheritance of the family and its children. At the same time, children 

engage with a social world and its language outside the home and bring the new 

language and experiences back into the family so that some change, as Kim [2002] 

indicates [see chapter 2 of this thesis], does occur from such contact.

8.2 The family network

Codes
Number of 
References

Family network 1 2

links with other countries 11

Total 23

Like the other family-related codes which formed the basis of the analysis in chapter 

7, these two codes also fall under the main conceptual umbrella of family. They 

serve to link the analysis in this chapter, which relates to a variety of language and 

language-related issues, back to the source of the family collective [Hofstede, 

1980/2001].
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The diaspora does not impede the retention of family ties, as chapter 7 revealed, so

the family network remains strong. Contact with family is not only by phone or

letter but as Jane [FI 5] explains:

We go to Vietnam, England ... some people go to America, Canada to visit 
friends, relations.

Such travel is normal, finances permitting as Anne [Rl], being widowed, has not

been able to afford it. The interviews contain references to families spread across

Europe, the United States and Australia as in Judy’s [FI4] family:

“My mum's sisters are all over ” Judy then added that they had gone to Hong 
Kong, Australia and Canada so that in 1979 her mother's family had broken 
up and her_________ had arrived in Ireland in 1979.

Haines, Rutherford & Thomas [1981 ] refer to the family in such a context:

The Vietnamese family clearly extends beyond the walls of a particular 
household and even beyond the boundaries of a single nation.

[Haines, Rutherford & Thomas, 1981, p 319]

Clearly, barriers regarding contact do not present insurmountable obstacles for the 

family and again are evidence of its cultural strength. Indeed, contact is maintained 

for a variety of reasons: to obtain cultural material, to help with a family member’s 

new business abroad, for locating possible marriage partners or attending the 

funerals of family members.

In contrast to such strong family ties, evidence of individual heterogeneous networks 

[Kim, 1986] established through friendships, would be an indicator of full 

integration into the local communities of the host society. Though there is contact 

with Irish people on a customer basis in family businesses, the type and extent of
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social relations with members of the host society will affect individual host 

communication competence and the community’s general place in Irish society. 

There is also the potential weakening of the first culture already exhibiting low 

vitality through lack of institutional completeness [Bourhis et al, 1997, Kim, 1988, 

2001]

8.3 Language ‘outside’: developing friendships in the host society

Code
Number of 
References

Having a friend 2

Irish friends 1 2

No Irish friends 3
Making school friends 6

Total 23

There are 23 references to friendship covering four codes that range from making 

Irish friends to school friendships. These codes link to language and socialising 

which are analysed throughout this chapter as well as related gender issues. Gender 

concerns link back to the family collective in Chapter 7.2 and 7.5.

There are references from early encounters within the first group of four refugees, 

in this instance Greg [R7] and Harry [R8], that having a particular friend eased the 

transition into the new culture. Dispersal forced some individuals to overcome 

communication difficulties. Equally, members of local communities could act as 

reliable cultural informants and provide valuable first-hand information to their 

Vietnamese friends in a vital culture learning process. In these instances, contact



fosters the cognitive, affective and behavioural strategies necessary for achieving 

host communication competence [Kim, 1988, 2001]. From home visits, further 

cases of such friendships were observed, including their long-lasting nature. This 

demonstrates their importance psychologically for individuals from a collectivist 

[Hofstede, 1980/2001] culture as Malikiosi-Loizos & Anderson [1999] confirm as 

well as being a source of host culture knowledge. From one observation of such a 

friendship, significant episodes in Irish life were referred to including Northern 

Ireland and Irish compensation culture.

However, among the second group of Vietnamese arriving as part of family

reunification there are references to levels of contact that remain at the politeness

stage or dwindle as the following two extracts from Bernie [EUM2] and Jenny’s

[F10] interviews reveal:

she did not know her new neighbours too well She had called on them but 
they did not visit her.

Jenny did not mix with Irish people any longer though she had done so while 
attending school However, even then she did not really go out with them. 
Her comment was that : “everybody nice ...just a little ... not much ”

Clearly, in the short-term the perception of the host community as being 

superficially friendly does not lead to the development of friendships. There are 

profound implications for both stranger and host as this perception impedes culture 

learning [Fumham & Bochner, 1982] in a naturalistic setting for the newcomer. It 

implies a withdrawal by the Vietnamese because the obstacles appear too great 

[Anderson, 1994], a finding that has also occurred with some Vietnamese in
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Australia [Barnes, 2001]. Finally, the host culture appears to remain ambivalent or 

indifferent [Gudykunst, 1983] to the stranger with the ensuing development of 

separation between the two.

During part of this research, the Vietnamese-Irish Association provided the venue

for English-language classes and individuals who had arrived as part of family

reunification made friends there so establishing networks within the community.

Such friendships are particularly important as the creation of networks has a gender

dimension [Hagan, 1998, discussed in section 8.3.i]. The Association was also a

source of contact with a few Irish people who worked there or with individuals who

visited the centre in order to hire rooms or forge links. Hagan [1998] stresses the

importance of immigrant social networks but points out, like Kim [1988, 2001], that:

As the settlement period lengthens, however, disadvantages of immigrant- 
based social networks can and sometimes do emerge. Migrants can become 
so tightly encapsulated in social networks based on strong ties to coethnics 
that they lose some of the advantages associated with developing weak ties 
with residents outside the community.

[Hagan, 1998, p 65]

The contact between Vietnamese and Irish people at the Centre was so transitory in 

nature that there was insufficient time even for the development of weak ties.

8.3.i Developing social relations

Codes
Number of 
References

Social relations 16
Socialization in Ireland 1 2

Total 28

233



Two codes with 28 references in total provide evidence that for the second group of 

Vietnamese, arriving as part of family reunification, the creation of social 

relationships and socialising in general with Irish people is not, as already indicated, 

an easy process. General contact with Irish people is problematic even in situations 

where there is cultural convergence such as going to mass. Daniel [F4], a practicing 

Catholic and regular mass-goer did not know the name of the priest at his local 

church, which created a sense of distance for him. This perception of isolation 

draws him to socialising with Vietnamese friends. Gender roles also create barriers 

with regard to socialisation with the host culture. Vietnamese widows and divorcees 

have a duty not to cause scandal; married women in general have a specific duty in 

the home which mitigates against making social contact outside the home. 

Socialising in the Irish sense of going out and ‘having fun’ also creates a problem, as 

such Irish norms are not considered as acceptable behaviour for women.

Aisling [FI 8] explains this issue of gender and socialisation as she is at an age when

her peers have a social life outside the home. She, however, does not join in with

their activities demonstrating the strength of her own family norms even though she

arrived in Ireland as a pre-teen:

Around here, if like girls, say they smoke and drank ... Irish people accept it. 
Over in Vietnam it’s difficult to accept. Over there you 're seen as a bad girl. 
If you go out with people who drink and smoke and you don't do it you 
wouldn 7 really fit in ... Most of the time ... say friends around my brother's 
age, they 'd be hanging around pubs and things. We 're only allowed to drink 
on special occasions but that's only for the boys really. It's kind of sexist 
like.
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is not. Aisling [F I8] refers to it as 'tradition’ so that even though she has first-hand

experience of Irish culture at school she remains apart from socialising norms that

centre on ‘hanging out' and drinking with her peers:

My friends say what are you doing at the weekend? Don 7 you go out? 
You 're wasting being 18 [legally being permitted to drink alcohol]. Most of 
my fiends have a drink, they're 17 or 16, they have a drink, I wouldn 7 say 
every week They like drinking ... hanging out.

Clearly, withdrawing from such socialisation creates a difference between Aisling

[FI8] and her school friends. In her case there are clear boundaries between what

she is willing to do, namely go to school and do well, and what she is not:

I don 7 go with my friends outside of school ... What they do 1 don 7 really 
know. They tell you stuff but I don 7 go out with them after school. I 
wouldn 7 feel any pressure.

Transition into Irish society does not imply accepting all social norms of the host 

society nor does conflict necessarily arise in Vietnamese family life. Dinh, Sarason 

& Sarason [1994], from research in the USA, consider that such conflict is more 

evident with Vietnamese-born young men in relation to accepting a subservient role 

to their fathers than Vietnamese-born young women like Aisling [FI 8].

There is a clear demarcation regarding gender roles and what is permitted and what

At the same time, such a difference creates a barrier. Jane [FI5] reflects on the fact

that she went out after work in Vietnam but does not do this here:

If I'm honest, I w>orked in Vietnam very hard but I have time ... that our 
countiy, [1 can] meet people [after work], go somewhere at night. I work 
here, it hard as well but not too much friend, I don 7 go out loo much. We 
don 7 know why. If we out [with] Irish people it's a strange language, 
different customs ... I can 7 explain it.
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Jane [FI 5] is not able to quite specify the nature of her difficulty:

The first time maybe I was shy, but h o m >, at the moment I don 7 know why but 
still I don 7 want to go out too much. Some Irish people, when I worked in
______ , they told me \you have to go out, you have to enjoy your life. Don 7
stay at home. ’ They said, you poor girl. ’ When I was in  , the people
were friendly and said, don 7 work too much, '  and 'you have to go out, ’ ... /  
don 7 know why, I don 7 like it.

Though Jane [FI5] considers her explanation as inadequate, she touches on the

blend of three factors: the new culture, represented by Irish friends and their

socialising norms on the one hand, and linguistic difficulty and cultural differences

on the other. The distance between the new culture and the known creates a barrier

between the two. Like Aisling [F I8], Jane [FI5] does not move beyond a certain

point in her contact with the new culture. Kim [1986] states that difficulty in

creating personal relations with members of another cultural group leads to such

efforts being abandoned. Aisling [FI8], at least, has school to keep her in the new

culture but Jane [FI 5] has no compelling reason to make further attempts.

8.3.ii Loneliness

Codes
Number of 
References

Loneliness 26

This is also a single issue code with a significant number of references that requires 

attention. Loneliness creates subthemes which inter-relate to the main conceptual 

umbrella of the family collective [Hofstede, 1980/2001], gender and a specific
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culture-related occurrence of loneliness. It also connects to sections 8.9 and 8.9.i 

which focus on the two vulnerable groups of the young and the old.

There are 26 references to loneliness across the first two groups which is quite

significant. There are direct references to loneliness such as Anne [Rl], who felt

lonely when she was widowed in Ireland or Irene’s [9] reflection on the issue:

You have to find your life here. When I come here feel veiy lonely ... Now I 
live here long time not really [not so lonely]. If you live here permanent you 
can 7 feel lonely. Feeling lonely cant help you. A lot of people very good 
veiy kind but some not really ... Every country have this

The hint at unpleasant reactions to her as being Vietnamese in Irish society adds to 

the loneliness so that it is a more complex issue than it first appears.

Indeed, Rokach, Bacanli & Ramberan [2000] state that there has been little research 

on loneliness with much of it concentrated on personality factors whereas they 

consider that there will be cross-cultural variation “in the ways people perceive, 

experience, and cope with loneliness,” [Rokach, Bacanli & Ramberan , 2000, p 302]. 

Their comparison of coping with loneliness across three national cultures, including 

Turkey designated as a collectivist culture, revealed significant gender differences, 

age [discussed in 8.4.i], life experience and the availability of methods by which 

loneliness can be alleviated. When she was widowed, Anne [Rl] looked to family 

reunification and drew on the collectivist family as her source for alleviating her 

loneliness.
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Loneliness is also evidence of a problem with well-being, a psychological state 

indicating that there are sociocultural difficulties in the cross-cultural adaptation 

process [Kim, 1988, 2001]. Ward & Kennedy [1993] consider loneliness a 

“powerful predictor of mood disturbance” [Ward & Kennedy, 1993, p 222] with 

difficulty stemming from: culture distance, that is, the difference between cultures in 

their social and physical environment [Babiker, Cox & Miller, 1980], knowledge of 

the new culture and its language as well as the strength of cultural identity [Ward & 

Kennedy, 1993]. Triandis [1995] notes that in “collectivist cultures identity is 

defined more in terms of relationships -  1 am the mother of X, 1 am a member of 

family Y,” [Triandis, 1995, p350]. Singelis & Brown [1995] consider that the 

individualism/collectivism dimension maps onto two dimensions of self, namely 

independent and interdependent self-construal.

Two aspects of an interdependent self-construal are belonging and fitting in and 

occupying one’s proper place. These are based on a set of public features such as 

status, roles and relationships [Singelis & Brown, 1995, p 359-360]. There are 

cognitive, emotional, and motivational consequences of self-construal as well as 

self-processes such as self-esteem [ Markus & Kitayama, 1991], which Irene [F9] 

hints at when she says that some people are not very kind. Chapters 4 and 5 have 

already shown the difference between Irish and Vietnamese cultures so loneliness is 

potential evidence that the creation of intercultural networks has been unsuccessful 

in general. Predictably, individuals will turn inwards into the group for friendship, 

ethnic group support and self-esteem as Tran [1987] indicates in his refugee model.
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There were 15 references to loneliness by female interviewees and 8 by males 

presenting a potentially greater preoccupation with the issue by women. Half of 

women’s references to loneliness were on the general ability to socialise in the new 

environment by having friends, [see Aisling [FI 8] in section 8.3.i]. O'Regan [1998] 

also noted gender differences and commented on socialisation patterns in Ireland:

it is possible that Vietnamese women .... are more likely to be isolated from
the wider social community than are Vietnamese men.

[O’Regan, C, 1998,p89]

There are some further indicators of gender difference. Aisling [f 18] noted that her 

mother’s social horizons widened with the arrival of other family members via 

family reunification. Before this, her mother had been lonelier than her father, as 

her avenue of socialising, namely visiting family, had been removed.

There is a tendency for married women to remain in the home where they are cut off 

from potential socialisation, as the family network is no longer extensive or 

geographically near. Wendy [CRF17] indicated that her sister-in-law, a marriage 

migrant, felt lonely because of linguistic difficulties. Marriage migrants can feel 

isolated because of such linguistic difficulty as well as the absence of their family 

members. There are aspects of the Vietnamese female role which are restricted in 

Irish society and which find difficulty with the Irish socialising norms of ‘going out' 

and with having no family support nearby.
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Finally, loneliness can stem from culture. Catriona [F3] is exceptional as culture

creates loneliness for her by virtue of her decision to become a Buddhist monk:

1 have many problem when I 'm nun. Veiy hard. I will pass this. Sometime 
I feel lonely. Not enough to meditation. Find friend to meditation. Feel 
lonely here. Very sad.

She remains isolated as she does not know other Buddhist monks. Michael’s [R13]

definition of loneliness stretches back to family members in Vietnam, transcending

all the boundaries that Haines, Rutherford & Thomas [1981] outline:

1 hope the Irish government will open their hearts and accept my family's 
[coming] over because they ’re feeling lonely.

Collectivism [Hofstede, 1980/2001] contributes to the loneliness of the Vietnamese 

in Ireland in the cross-cultural adaptation process [Kim, 1988, 2001].

In turn, loneliness provides a general indicator of individual difficulties underlying 

the creation of social ties with Irish people. The realisation of an interdependent self- 

construal implies that for an individual the family is more important than friendship. 

Hofstede [1980/2001] points out that friendship is “more of an issue in the 

individualist society than in the collectivist society. In a collectivist culture, who 

one’s friends are is predetermined by existing group ties,’* [Hofstede, 1980/2001, p 

229]. Consequently, little evidence of heterogeneous ties [Kim, 1986] may simply 

reflect a collectivist cultural norm with loneliness emerging as a strong predictor of 

cross-cultural adaptation difficulties as Ward & Kennedy [1993] assert.
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8.4 Linguistic issues: a barrier to social integration

Code
Number of 
References

English as a barrier 27

This is the first code which relates to the conceptual umbrella of language containing 

25 codes. The number of references for this code alone indicate that language issues 

are a vital concern. As this is a complex area the language codes are treated in detail 

as they link back to both the family collective and forward to identity, the final 

conceptual framework discussed in chapter 9.

Linguistic issues are a particularly significant factor to emerge from the data for all

three groups and learning English is the main concern for the second group of adults.

Linguistic competency interrelates with other factors including loneliness as lack of

host language competency impedes social relations and creates feelings of

helplessness. Tran [1987] links English-speaking ability to self-esteem as individuals

can cope with everyday aspects of their lives. Individuals with language problems

are reliant on other members of the family to act as translator for routine life-events

such as hospital visits, ante-natal care or financial transactions. Wendy [CRF17] has

a better command of English than her parents or sibling and says:

I think that's my responsibility so 1 have to do [it].[It's] not that I'm good at
English. Like my____________ She got pregnant. I need to take her to visit
the doctor in Holies Street for a check-up, my mum and dad, they get sick, /  
need to bring them to a doctor and everything.
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The converse of this situation is empowerment through language [Kim, 2001]. 

Bernie [EUM2] relates that learning English gave her a feeling of independence as 

she was able to do things such as talk to the doctor or with officials.

Not being able to perform everyday activities is personally frustrating and

distressing as Jenny [FI 0] states:

Stops you doing things .. nobody can understand you ... like when you sick 
and you go to the doctor ... don 7 know how to say.

Greg [R7], from the first group, regrets that his insufficient level of English meant 

reliance on others, as he is an official representative of his community:

Difficult for me for my job. Government meeting difficult for me.

From observation, Greg [R7] saves face by having an Irish person speak for him. 

Members of the host community can misunderstand this complex cultural mix of 

face, status and power. This example demonstrates how culture learning is vital to 

both parties, host and stranger in the cross-cultural adaptation process [Kim, 1988, 

2001].

Adults from the second group, including young adults, cope with their situation in 

varying ways from considering that ‘survival English’ is enough to needing a 

girlfriend to help improve their linguistic skills. Frank [F6] feels that English, with 

its consonant clusters for instance which are absent in Vietnamese, presents an 

obstacle [Anderson, 1994] to a Vietnamese speaker whereas Irene’s [F9], reflection 

deals potentially with cultural background or no shared frames of reference:
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My pronunciation not very good. They don 7 understand me. I have to repeat 
twice or third time. I have to spelling to repeat.
Just know people but don 7 have anything to say because English not enough. 

In consequence, there is no meeting place for shared meanings, for mutual 

understanding, for more than surface relations with others. Edward [F5] expresses 

this eloquently:

My English not good enough to talk stories.

8.4.i Crossing the barrier

Code
Number of 
References

Learning English 19
Own assessment of English 9
Learning English from friends 4
Learning host culture language 6

Listen to English 3
Age 4
Total 45

These six codes relate specifically to language learning where linguistic difficulty is 

high-lighted as it clearly delays full competency in host communication competence 

[Kim, 1988/2001]. This has an overall effect on the process of cross-cultural 

adaptation [Kim, 1988, 2001] which isolates members of the Vietnamese community 

from mainstream Irish society.

Four issues concerning language learning appear for adults from the second group, 

namely the inhibitory factor that negative self-assessment of linguistic skills 

produces, the strategies that individuals adopt to try to cross this linguistic barrier,
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age and lifelong learning as well as opportunities for practice. Dave [FI 1] takes a 

considerable interest in linguistic issues and has a negative view of his linguistic 

ability saying that his English is “not very good.” However, this self-assessment 

was contradicted by Irish work colleagues in the Vietnamese Centre who felt that 

Dave [FI 1] could “express himself comfortably in the second language.” Such self- 

assessment has an underlying cause: the feeling that language-learning has stalled. 

Daniel [F4] devised a face-saving strategy as “he would listen to people but not talk 

back” which is not very beneficial from a language-learning perspective. In 

addition, from a culture learning perspective his behaviour displays the underlying 

anxiety surrounding adaptation [Gudykunst & Hammar, 1988].

Age is a factor that affects language learning as the following two quotes

demonstrate regarding younger and older members of the second group:

because they 're younger than me. It's easier to learn.
At my age not very easy to learn. Not young.

Learning English is difficult, takes time and for adults there are constraints regarding

family and work. Jane [FI5] explains her initial feelings regarding English:

the first time, /  think I [will] never learn English it s too difficult. But then I 
say I have to learn it [as] I have to know how to speak English and now it's a 
lot better.

It took her approximately three years to learn English and formal language learning

contributed to this feeling of success:

I can understand the grammar, the vocabulary; the tapes and then I can 
make a sentence.
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Dave [FI 1] states that he would like the opportunity to continue language learning:

1 haven 7 had a long time to learn in English class. I ’d love to learn more.
It's never enough.

Stevens [1999] notes that second language proficiency among foreign-born adults 

depends on age at immigration tempered by length of residency so that second 

language learning is a life-long process with implications for state policy [Bourhis et 

al, 1997] and flexible provision. McKay & Weinstein-Shr [1993] emphasise the fact 

that “most language minorities want very much to acquire English literacy but 

various factors limit their ability to do so,” [McKay & Weinstein-Shr, 1993 p 404].

Exceptionally, Bernie [EUM2] is the only person to experience formal language 

learning in another EU country. Her experience differs significantly as she joined 

the mainstream workforce rather than a family business. Such contact with host 

nationals would have helped to improve her language learning in a naturalistic 

setting over the long-term. The data, however, reveals a more complex situation in 

Vietnamese catering businesses in Ireland. Several languages can be in use in a 

work setting and Judy [FI4] uses the following languages at work: some Mandarin 

Cantonese, Vietnamese and English. Judy [FI4] is a keen language learner as she 

notes new English words, including spelling. Her linguistic skills have earned her a 

specific job in the take-away where she works:

I'm working at the counter. I have to talk to the customer.

Language skills do matter as a certain level of proficiency is necessary for such a 

position and also provides an opportunity for further learning.
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Initial encounters at work are not only dependent on linguistic ability but also

personality factors. Wendy [CRF17] is still uneasy in social situations:

sometimes you know if I say something wrong I feel very embarrassed. Like 
in the take-away where I have some work, some friends there, they }re Irish, 
they say 'your speaking is OK, I can understand you, we can be friends, 
don 7 worry about it, ’
F: But you still feel embarrassed. You feel shy?
W: If I [don't] know the new’ friends I feel very uncomfortable.

Such uncertainty and anxiety impedes further progress in socialisation particularly if 

host culture members are not sensitive to this. Furthermore, with so many people 

working in catering, encounters with Irish people are limited, which reinforces a 

certain level of isolation from the host society. Over time the trend is one of 

isolation and separation between host and stranger as, apart from the Centre, no 

other place of socialisation for adults is mentioned in the data. For the second group 

of family arrivals, a picture of limited interaction with the host community presents 

itself, with all its consequences for the process of cross-cultural adaptation [Kim, 

1988, 2001], given the specific set of circumstances that the Vietnamese find 

themselves in with regard to employment in Ireland.

8.5 Language ‘inside’xommunication across the generations

Code
Number of 
References

Family literacy 16

This code falls under the conceptual umbrella of family [Hofstede, 1980/2001] and 

is also a link to language issues that arise over the long-term process of cross- 

cultural adaptation [Kim, 1988, 2001]..
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language use affects the family across the generations in terms of family literacy,

used here in its widest sense. There are diverse views concerning the language or

languages of the home, which mediate between the home and the world outside

which stretches back to Vietnam. In the second group, Edward [F5], a parent,

draws attention to the role of language in his relationship with his children as they

speak better English than he does. Their knowledge of the language of the home,

spoken by both parents, also appears to cause concern:

Big problem to do anything .. especially for children. Their Vietnamese not 
good. Broken Vietnamese. ” He tries to teach them Vietnamese eveiy day 
and feels that it is necessary as for him it is the language by which he can: 
“Control and teach them. ” Without Vietnamese he would be unable to bring 
up his family. He speaks Vietnamese at home.

A young father, Dave [FI 1] says that as his children will return to Vietnam to visit

grandparents and other family members they need the requisite language skills:

If he go[es] to Vietnam, if he see[s] grandfather, they can 7 understand it all. 
They can 7 talk.

Collier and Thomas [1988, see chapter 2 of this thesis for discussion] refer to ethnic 

identity being rooted in the past; this sense of the past in the present and the future 

pervades the language data concerning the home making it a central part of the 

cross-cultural adaptation process [Kim, 1988, 2001].

Given the complex linguistic mix in some families in both groups, a situation arises 

where one partner in a young married couple, Judy [FI4], is a highly capable

This section of the analysis moves from adult linguistic competence to consider how

247



speaker of English but her spouse is not. With a young school-age child there are

linguistic developments within the family:

She considered that she would not worry if her children lost Vietnamese but 
then she is a confident English speaker. However, she considered that her 
husband would be worried as then he would not be able to communicate with 
his children: “because he can't speak English ... because he come over so 
old. ” He was in his mid-twenties when he arrived.

Consequently, there is a need to have one language within the family that everyone

can speak well including older family members. For example, though both Harry

[R8] and Aisling [FI 8] are fluent speaker of English, the language of the home is

Vietnamese. Aisling [FI8] says:

because of my parents. They don 7 speak English much so we have to speak 
Vietnamese to them.

Where family members have arrived via family reunification to join the first group, a

language already exists to bind the family together. This is the situation for Laura

[FI2] whose children are learning English at school:

They speak Vietnamese when they at home because all my family, my sister, 
my nephew, my niece, they speak Vietnamese.

Such concerns highlight heritage language maintenance, the bilingualism of younger 

family members who arrived as part of family reunification or belong to the Irish- 

born group, language shift and the fear of language loss. These concerns lie in a web 

of linguistic relationships largely hidden in the home because of separation from the 

host community.

McKay & Weinstein-Shr [1993] present a compelling argument for a language that 

links the generations:
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Adults have other agendas for [English] literacy which may be equally 
important if not more pressing to them in the long run: supporting children in 
their social and moral development as human beings; helping grandchildren 
know the story of their past; creating circumstances in which their children 
can succeed without rejecting who they are and where they have come from; 
ensuring that their children will stay connected enough to take care of them 
when they grow old. Whereas immediate survival is surely a concern, adults 
also make meaning both by remembering and telling the past as well as by 
looking toward the future through the lives of children and grandchildren. 
The degree to which there is a shared language will determine the extent to 
which this is possible.

[McKay & Weinstein-Shr, 1993, p 415-416]

This link to culture, to family history and continuity underlies linguistic concerns. 

Linguistic issues emerge as a core factor in this thesis in the process of cross-cultural 

adaptation [Kim, 1988, 2001] and are analysed in depth in the following sections as 

they have far-reaching consequences for individual and group identity [see chapter 9 

for discussion].

8.5.i Linguistic complexity

Code
Number of 
References

language at home 15

This section of the analysis of the data pertaining to language turns to the languages 

which are spoken inside the home. This one code reveals a degree of linguistic 

complexity in the home and serves as a bridge to the following sections of data 

analysis.
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Many homes contain a mix of competing languages some of which are learnt in

Ireland following family reunification. Greg [R7] has two languages in the home,

Vietnamese and Chinese, where Vietnamese, his wife's language predominates. The

reverse is true for Jenny [F10], a young married woman:

'My husband Chinese so have to speak Chinese with him. ’ As he was born in 
China he cannot speak Vietnamese.

John [FI6], still studying, is ethnic Chinese and on arrival in Ireland:

also learnt to speak Chinese as he stayed with Cantonese-speaking relatives 
at first who spoke Cantonese at home. John found it ‘easy to pick up ’ and it 
is an additional language in the home as his sister’s children speak 
Vietnamese, Chinese and English.

John [FI6] learnt Mandarin in Vietnam where he attended a Chinese school and 

became literate in Chinese as well as Vietnamese before coming to Ireland.

Such linguistic diversity stretches across three generations in homes where 

grandparents are present. As grandparents contribute to the family by helping to 

look after their grandchildren, there is a need for at least one shared language in the 

home. Such a shared language also involves literacy practices and again these are 

complex depending on both language and ethnic origin as Irene’s [F9] story 

illustrates:

At home she speaks Vietnamese and occasionally Chinese as her 
grandmother is Chinese. She also speaks Chinese to her boyfriend as he 
cannot speak Vietnamese. She can write Vietnamese, and Chinese a little, 
such as names for example. Her mother speaks Chinese but cannot write it 
as there were few girls in Chinese schools in Vietnam.

250



Home visits revealed this rich linguistic heritage, which is easy to overlook and 

undervalue if the focus is always on the stranger learning the language of the host 

community [Barnes, 2001] rather than the co-existence of them all.

8.5.ii Contact with the host language

Code
Number of 
References

Learning Vietnamese 11

Learning third language 4
Total 15

These two codes begin the detailed analysis of bilingualism and trilingualism in 

the context of both host and ethnic communication competence [Kim, 1988, 2001]. 

The long-term process of cross-cultural adaptation [Kim, 1988, 2001] creates 

differing sets of relationships between the two competencies which also affect the 

family collective [Hofstede, 1980/2001].

For young people who began their education in Vietnam or China as well as the 

Irish-born group, schooling has an impact on their language use in the home. Aisling 

[FI 8], already literate in Vietnamese, feels the force of the new language on her 

mother tongue:

My spelling is just horrible now. When I write out a song and I read it back 
...that's not how to write!” Was she forgetting her Vietnamese? “Yes, even 
the words as well. When I'm talking to my parents as well. You 're just 
completely blank in Vietnamese comprehension, blank in English ... What 
word is it?
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Aisling [FI 8] now tries to compensate as she realises the potential for language loss:

I guess if I don 7 speak much of it 17/ forget more and more. Before I just 
didn't like reading newspapers in Vietnamese or in English ...if I didn't do 
that I 'd forget it more.

She feels motivated to maintain her mother tongue as well as her knowledge of her 

English, that is, a balanced bilingualism. However, it is clear from her experience 

that the language outside the home poses a threat in terms of family communication.

Scheu [2000] discusses the relationship of bilingualism to biculturalism and identity 

formation:

Although little is known about the processes which bring cultural identity 
into being, some studies suggest that they start at an early age and that by the 
age of 6, children have developed some type of cultural identity. From 
experimental evidence it appears that early bilingual experience influences 
the development of cultural identity, which in turn influences the 
development of bilingualism.

[Scheu, 2000, p 4]

Language issues link to emerging identities so that there is diversity in young 

people’s reactions to their mother tongue and to literacy. John [FI6], in contrast to 

Aisling [FI8], has no desire to maintain either Vietnamese or Chinese now that he 

speaks English as:

1 don 7 see myself as going back over there.

This view contrasts with those of parents such as Edward [F6] or Dave [FI 1] whose 

first identities are already formed to a greater degree. Parental strategies to maintain 

the heritage language for their children are discussed in the following section.
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8.6 Irish, Vietnam-born children: bilingualism, Chinese, trilingualism

Code
Number of 
References

Second generation 16
Children and language 14
First language literacy 13
Bilingualism 1 2

Trilingualism 5
language maintenance strategy 5
Total 65

These 6 codes also fall under the main conceptual framework of language. They 

relate to the long-term process of cross-cultural adaptation [Kim, 1988, 2001] and its 

effect on the family collective [Hofstede, 1980/2001]. Children gain both host and 

ethnic communication competence but host conformity pressure [Kim, 1988, 2001] 

undermines ethnic their communication competence.

There are already over 200 Irish-born children across both the first and second group 

of families and the data revealed the mix of home languages, parental strategies for 

heritage language maintenance and recognition of the importance o f English. Family 

attitudes to Chinese language maintenance are strong; such attitudes will help to 

ensure its survival, a finding consistent with Luo & Wiseman [2000] on ethnic 

language maintenance by immigrant Chinese American children. Wendy [CRF17] 

states:

Even when they go to school when they are five I'm teaching them

Cantonese.
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Dave [FI 1] a Vietnamese speaker concurs and says of his young child:

If nobody teaches them Vietnamese they forget it ... I don 7 want it, to forget 
Vietnamese

In homes like Irene's [F9], both Vietnamese and Chinese are spoken so that young 

children will probably become trilingual, with English.

The strategy in the home is to have children speak the dominant language and then,

once, they go to school, they will naturally learn English through exposure. In some

families, this strategy is refined as children go to playschool before beginning

primary school. Once schooling begins then two languages at least are current in the

home such as Jane’s [FI5], which is predominantly Vietnamese-speaking:

Sometimes like now, Laura, if she don't understand she can ask what it 
means in Vietnamese, [or] w>hat it means in English. You can speak that to 
her.

English is recognised as being important for a child’s future as Laura’s [FI2] and

Dave’s [FI 1] comments reveal:

English language is important ... I don't mind Vietnamese language, they 
speak Vietnamese language ... then I worry about English.

Wish to keep Vietnamese with him. He [was] born in Ireland ...he can go to 
school ...should speak English.

As Laura’s [FI 2] children came with her family as part of family reunification and 

she sends them to the Vietnamese language Saturday school to maintain the 

language of the home.
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Kouritzin [2000]. a linguist, presents a personal account of heritage language

maintenance [Japanese] in her own family in Canada, a decision based on heritage

language loss for her and her husband:

We have lived experiences of what it means to be unable to communicate 
with family members or participate in cultural experiences. ... Although we 
are not so naive as to believe that bilingual development in Japanese and 
English will enable our children to unproblematically ‘walk in two worlds’ 
and although we know that our children may choose (or be assigned to) an 
ethnic identity that is neither Japanese nor Canadian, we nonetheless feel that 
our children need to be able to draw from both of their linguistic heritages in 
order to best negotiate their individual cultural and linguistic identities.

[Kouritzin, 2000, p 311 -312]

The family strategy that Kouritzin [2001] and her husband develop is the same as the 

Vietnamese here in Ireland, namely delaying exposure to English.

Kouritzin [2000] details the difficulties inherent in this course of action: from 

discovering that Japanese was not “the language of my heart,” [Kouritzin, 2000, p 

314] for expressing love towards her child, to feelings of incompetency with the 

Japanese language, unhappiness with aspects of Japanese culture, to guilt as her 

daughter is cut off from her English-speaking peers prior to going to school. She 

writes this personal story in a prestigious linguistics journal from the position of 

privilege as an educated White middle-class academic to make the experience 

accessible as such discourse does exist but is hidden in “heritage language 

newspapers; church, temple or other religious archives; and various ethnic cultural 

centre publications,” [Kouritzin, 2000, p 321]. Consequently, without institutional 

completeness [Breton, 1964] and with low ethnolinguistic vitality [Bourhis et al, 

1997] this core aspect of the cross-cultural process [Kim, 1988, 2001] is easily
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overlooked with regard to the Vietnamese community in Ireland and so forms a 

major part of this thesis.

8.7 Code-switching and language shift

Code
Number of 
References

Codeswitching 5
Language shift 5
Total 1 0

Thes two codes, related to the conceptual framework of language, provide evidence 

in relation to the unbalanced relationship between host and ethnic communication 

competence [Kim, 1988, 2001].

Codeswitching is slipping into two or more languages during a single discourse and

in this thesis codeswitching is examined as part of language use within the home

particularly where complex language situations exist. From this perspective,

codeswitching also presents one aspect o f a shift in language use, mainly by Irish-

born children and other younger family members from the second group. Such a

shift threatens family unity as eventual language loss will affect family cohesion. If

younger family members also switch to English with their ethnic peers, their

language use is potential evidence of a stronger identification with their host rather

than their ethnic culture. Michael [R13] summarises the situation of Irish-born

children from his observations:

they do speak Vietnamese to their parents with broken Vietnamese to their 
parents. They sometimes put in the English word ... and to each other if they
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are brother and sister at home there without their parents present or without 
the elderly people present, they 're chatting in English. They 're fighting in 
English, they're talking in English, you know, if something is a secret 
between them they ’re coming to English so their parents won't understand it 
... and the children think that their parents might understand some English 
then they will talk about it slang.

As Raschka, Wei & Lee [[2002] discuss in relation to the Chinese community in

Tyneside in northeast England, once a child’s family dominated network is replaced

by peer-oriented ones language use is also affected:

Social-group pressure from within these peer-oriented networks encourages 
accommodation and conformity to the group norms to the extent that the 
dominant peer language (English or a mixed code) increasingly becomes the 
preferred medium.

[Raschka, Wei & Lee, 2002, p 23]

Language emerges as a factor in the identities and roles played out in the family 

setting by both Irish-born children and children from the second group.

However, adults also codeswitch as Jane [FI5] details:

Some words. If we can’t explain in Vietnamese then we speak in English. 
Some words, if we can 7 explain or sometimes if you don 7 want anyone to 
listen then we speak in English.

Such codeswitching for purposes of secrecy mirrors Michael’s [R13] evidence. It 

also indicates that there are varying levels of English-language competency in the 

home as well as several languages in use. The grandmother in Jane’s [FI5] home 

speaks Chinese and Vietnamese but no English. Jane [FI5], however, speaks 

Vietnamese and English but no Chinese. In some homes there are Chinese dialects 

spoken by some but not all members of a family as in Judy’s [FI4] home. Judy
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[F14] and her mother share a Chinese dialect not spoken by her husband who is a 

Cantonese speaker. Their children have some knowledge of both as well as English 

and Vietnamese. Languages are slipped into depending on family relationships, so 

that codeswitching does not simply occur with English

There is also evidence of language shift with the Irish-born children of the second

group from conversations with their parents. Judy [FI4] has noticed change within

her own family now that one of her children has started school:

When she home with me, when she want something she say in English, not 
Vietnamese or Chinese either. She also said that when her daughter came 
home from school then she would continue to speak in English for a while.

English becomes part of the repertoire in the home and, from observation, pre-school 

children are exposed to some English from school-going siblings as in Judy’s [FI4] 

family. The trend appears to be a shift to English-dominant bilingualism with Irish- 

born children, a finding consistent with Raschka, Wei & Lee, [2002] who note 

language shift emerging “within the span of three generations.” [Raschka, Wei & 

Lee, 2002, p i4] in the Chinese community in Tyneside.

8 .8  The fear: language loss

Code
Number of 
References

Language loss 2 1

Chinese language loss 3
Total 24
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These two codes are contained in the conceptual framework of language and develop 

the analysis of the uneven relationship between host and ethnic communication 

competence during the process of long-term cross-cultural adaptation [Kim, 1988.

2001]. This relationship has long-term consequences for the family collective 

[Hofstede, 1980/2001]

Fears of language loss focus on family communication, including the link to the

diaspora, as well as marrying out of the community [Stevens, 1992]. In Anne’s [Rl]

case there is language loss in the first generation as her children, both Irish-born and

Vietnam-born, have no interest in the heritage language. One of her children has

married an Irish person so that Anne [Rl] speaks English to her grandchildren. In

contrast, from a home visit to Jane’s [FI5] family, comprising all three groups in the

data, communication across the generations was broken:

she said thaï granny’s grandson could not speak Vietnamese well “so we
speak English to him -  he s from England. ”

The grandmother, who speaks both Vietnamese and Cantonese but no English, is

unable to communicate with her grandson. The sense of deep loss emerges from this

discussion with Michael [R13] about marrying out of the community:

V: And your friends who ve married Irish girls, obviously the children, 
they 're not going to speak Vietnamese.
M: No. The children speak very, very little because the mother is veiy close 
to them and the father is talking to the mother in the English language so the 
children got lost.
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Michael’s statement is quite extraordinary as he speaks of the loss of children rather 

than the language. To construe his meaning as a reference to cultural loss is not 

fanciful in this context.

There is awareness of the process of language loss from evidence both at home and

within the diaspora and a concern that families try to retain the heritage language.

Aisling [FI 8] mentions one of her father’s American relatives:

one of his cousins in his late twenties, he just doesn 7 speak Vietnamese 
because he’s been in America so long so when he speaks it's just funny.

Michael [R13] feels that it is a matter of parental responsibility to see that children

speak the heritage language and Wendy [CRF] says the family is the custodian of its

languages as well as its children:

W: They know both languages now. But that's [because] they're young. 
When they're in Irish school I think they change, they're not speak 
Cantonese very much at all.
V: So if you 're not careful the language can disappear.
W: Yeah. So we have to look after.

Research from a Chinese American context [Luo & Wiseman, 2000] supports their 

views: parents exert a positive influence on heritage language maintenance.

However, family responsibility presupposes time whereas family-run businesses are

time-consuming, also a finding in the Tyneside community [Raschka, Wei & Lee,

2002], and affect heritage language maintenance by Irish-born children:

Some people [who were] born in Ireland\ they don't speak Vietnamese. 
Nobody teach[es] them, nobody talk[s] with them ...[The children] when
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they back home, parent[s] work ...when they back home, very little time to 
speak together.

Linguistic and identity pressures experienced by children in the host society also 

affect heritage language maintenance. From a study of Jewish adolescent Russian 

immigrants in Israel, Kraemer et al [1995] discovered that these adolescents 

presented themselves as Israelis but felt Russian. These identity issues affected 

language with ambivalence to both Russian and Hebrew. Kraemer et al [1995] state 

that such adolescents “are trying to create a new sense of continuity and sameness ... 

at a time when there reality is discontinuity and difference,” [Kraemer et al, 1995, 

p i59]. Language loss can create a search for an alternative heritage particularly 

when one is visibly different as Lo [1999] found with ‘Chazz’, a Chinese American 

raised by parents to speak English and assimilate. ‘Chazz’ learnt Korean and 

identified with Korean culture as a representation of his own lost heritage. Such 

examples display the pressures faced by individual family members during the 

process of cross-cultural adaptation [Kim, 1988, 2001] and the crucial role of 

language in this process of binding and destroying the collectivist family identity.

To conclude, Vietnamese adults from the second group are caught in a web of 

second language learning as part of acquiring host communication competence 

[Kim, 1988, 2001] and are aware of the cultural meanings carried in their own 

languages which are in danger of slipping away. Younger family members, either 

Irish-born or arriving from Vietnam or China, acquire host communication 

competence through relations with others in school. The combination of their
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linguistic proficiency and potential cultural preferences compete with the linguistic 

inheritance in the home. This influences the emergence of shifting identities 

[discussed in chapter 9 of this thesis] and is consistent with research in France with 

Portuguese immigrants [Muñoz, 1991] and with Vietnamese communities in 

Australia [Barnes, 2001] and the USA [Young & Tran, 1999].

8.9 Two vulnerable groups: older members of the community

Code
Number of 
references

Isolation of elderly 1 0

This is a single issue code which highlights the effects of the cross-cultural 

adaptation process [Kim, 1988, 2001] on the two vulnerable members of an 

acculturating group, the old and the young. This section focuses on the elderly who 

have a special position within the family collective [Hofstede, 1980,/2001].

Older members of the community, from both adult groups, face a linguistic barrier,

which compounds their isolation and loneliness as Michael [R13] says:

the older ones feel very lonely, very sad and they have no English 
imagine, they're just sitting there in their corner at home ... I can see 
that in my grandparents

Kim [1988, 2001] notes the important role of ethnic community support and ethnic 

mass communication. Su & Conaway [1995] state that the elderly have a keen 

interest in keeping up with news. Access to ethnic mass communication is different 

for Vietnamese and ethnic Chinese. Though there is online access to Vietnamese
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news elderly Vietnamese speakers have no satellite television channel so that they 

are more isolated than Chinese speaking families who have access to satellite 

channels in both Cantonese and Mandarin. Wendy’s [CRF17] retired father, for 

instance, finds refuge in Chinese television as other sources of everyday 

communication outside the family are closed to him.

Without some linguistic ability the elderly are unable to perform everyday tasks and 

are reliant on other family members and Lovell, Tran & Nguyen [1987] mention 

elderly women in the USA who have to depend on their children for “translation, 

transportation, health-care, financial support and ongoing interpretation of the new 

culture,” [Lovell, Tran & Nguyen, 1987, p 321]. Certainly, from home visits 1 have 

encountered mothers and grandmothers who are illiterate in their first language - 

Chapter 5 discussed the traditional importance of virtue over education in women. 

The elderly are removed from everyday interests such as reading newspapers or 

going to a market daily to buy fruit and vegetables. Treas and Mazumdar [2002] also 

found such instances in immigrant families in the USA. However, they also found 

that the pressures of looking after other family members could be quite a taxing 

responsibility for some older family members. Their own social networks had 

diminished or were non-existent; the family clearly offers security, support and 

companionship but there is isolation from the world outside. There were also 

potential shifts in power and authority in the family when older members deferred to 

their children who managed their own lives in the new culture. Elders felt they had 

little to offer in the way of advice or felt that the type of collective closeness that
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they knew was being undermined by new ways as family members adapted to their 

new culture [Kim, 1988, 2001]

Pham & Harris [2001], in their research on acculturation strategies among young

Vietnamese-Americans, noted that as the elderly find it more difficult to adapt to

American culture this can create friction within the family. There is a source of

potential conflict regarding the elderly as both parents and elder family members

remind the young of their duty to look after them in their old age. In the data, there

is evidence of pressure with regard to marriage partners as Michael [R13] says:

They would prefer me to get a Vietnamese girl so that I can be looking after 
my parents when they get older because that’s the way, you know.

However, the sense of family community remains when the heritage language is

maintained. Then, elderly family members are not isolated as Dave’s [FI 1] story of

a young bilingual girl demonstrates:

Lovely with [the] old Vietnamese when they talk with her. . . [They are] veiy 
happy she can understand what they say.

With such issues in mind, Edward [F5] made arrangements for his mother to 

remain with family in Vietnam prior to leaving as part of family reunification .

8.9.i Adolescents, school and friendship from 1979 to the present

The following six codes relate to the host community and the effects of host 

community pressure [Kim, 1988, 2001] on the younger members of the community.
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The data covers the long-term process of cross-cultural adaptation [Kim, 1988, 

2 0 0 1 ] and highlights the host community’s role in the process.

Code Number of 
References

Education 2 2

Irish school environment 9
School/teachers 7
Educational opportunity 7
Sink or swim at school 8

Making school friends 6

Total 59

As the data has already revealed, school plays a major role in children’s and 

adolescent’s lives as it provides the setting for formal language learning and also for 

friendship outside the Vietnamese community. There is the potential for 

communication with Irish children and the creation of networks outside the family. 

With data stemming from 1979 to the present it is also possible to see how 

interaction with the host community has evolved for children from the first and 

second groups in the data.

Both Harry [R8] and Michael [R13] arrived in 1979 and Harry [R8] began his

primary education in Ireland:

He never really went to primaiy school as he found it difficult to cope with.

The nature of the difficulty was no doubt complex as he was in a critical stage of

identity formation being under ten years of age. However, another aspect is the

reaction of the host community towards Harry [R8]:

Secondary school lasted for a week. The children crowded round him to look 
at the colour of his skin.
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Rousseau, Drapeau & Corin [1997] state that both pre-migration and post-migration 

experiences affect refugee children and “how the child’s world is reconstituted in the 

host country,” [Rousseau, Drapeau & Corin, 1997, p 1115]. In this instance, naive 

curiosity on the part of his peers singles out Harry [R8] as being different and his 

peers have not been educated to encounter difference in a sensitive, more inclusive 

way. In research with Vietnamese children, Rousseau, Drapeau and Corin [1997] 

noted the positive effects of family “which enables the child to rediscover a haven of 

safety and security amidst the destruction of its environment,” [Rousseau, Drapeau 

and Corin, 1997, p 1116]. Indeed, Harry [R8] withdrew from school into the 

protection of the family.

Michael [R13] expresses similar reasons for finding school difficult:

First I got a very bad time because I couldn 't communicate with the children 
there. I got a very strange look from the local kids. They thought that I might 
be an alien coming down from somewhere, you know. They looked at me. I 
feel very, very embarrassed, I feel veiy scared.

However, the situation was recovered at his school:

the teachers there, you know, have helped me through a lot of it by talking to 
the kids, do not look at me and treat me nicely and all that.

Consequently, he stayed in the system, unlike Harry [R8] who did not and who

suffered the consequences as his education was delayed, and some of his consequent

life chances lost. Michael [R13] also indicates all the confusion, fear and

uncertainty surrounding communication in this new environment. The situation

resolved itself through sport as he could play a Gaelic game which led to his

acceptance.
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Nguyen, Messé & Stollack [1999] find in their research with Vietnamese junior high 

and high school students in the USA that involvement with American culture clearly 

aided the adaptation process and schooling whereas involvement in Vietnamese 

culture was not so clear:

the family context may not be a helpful buffer to personal adjustment because it may 
not be very important or salient to adolescents at this stage in their development 
(when peers and school may take precedence),”

[Nguyen, Messé & Stollack, 1999, p25]

In effect, Nguyen, Messé & Stollack [1999] are implying that a choice has to be 

made at this stage of identity formation. Michael [R13] stayed in school but is 

confronted with conflicting cultural choices later [discussed in chapter 9].

There are two current secondary schoolchildren from the second group in the data,

namely Aisling [FI8] and John [FI6] both of who also went to primary school in

Ireland. Of the two, Aisling [FI 8] has found it easier to settle into secondary school

though she hints at an undercurrent:

It was easy because everybody was nice ... well, not everybody, most people 
and they still are.

Aisling [FI8] refers to ‘messers’ but she concludes that they have other problems

apart from trying to create difficulties for her. John [FI6], in contrast, found

secondary school difficult:

You don 7 really talk to anyone until a few? months in ... What got me to get to 
know people was sports.
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H is  ex p e r ie n c e  e c h o e s  that o f  M ich a e l [R 1 3 ] in th is  re sp ec t but th is  is  in su ff ic ie n t  to  

d raw  firm  c o n c lu s io n s  regard in g  g en d er  is su e s  at sc h o o l apart from  A is l in g 's  [ F I 8] 

so c ia lis in g  [see  se c tio n  8 .3 .i] .

It is , h o w e v e r , ev id e n t for  b oth  that sc h o o l is  a so u rce  o f  fr ien d sh ip  and that John  

[FI 6] h as foun d  a set o f  fr ien d s for h im s e lf  w h ich  a lso  im p acts  on  lin g u is t ic  is su e s . 

H e sp ea k s E n g lish  m o st o f  the tim e  b ecau se:

I  h a n g  a r o u n d  w ith  m y f r ie n d s  a n d  s t u f f  lik e  that..

H e con trasts th is  w ith  o th er  m em b e rs  o f  h is  fa m ily  w h o  h a v e  A sia n  fr ien d s and  

w h o se  la n g u a g e  sk ills  are n ot as g o o d  as h is. Furtherm ore, sc h o o l a lso  p rov id ed  

so m e  fr ien d s for M ich a e l [R 1 3 ] , and Harry [R 8] m ad e fr ien d s in c o l le g e  so  that there  

is  c lear  e v id e n c e  that th e se  v e n u e s  can  p rov id e  th e  n ece ssa r y  en v ir o n m en t for  

crea tin g  h e ter o g en eo u s  n e tw o r k s [K im , 1 9 8 6 ].

T h e  sc h o o l e x p e r ie n c e  h o w e v e r , is  still p ro b lem a tic  as seco n d a ry  sc h o o lc h ild r e n  

drop out. In the data A is lin g  [FI 8] sa y s  her s is ter  a sk ed  n ot to  co n tin u e  w ith  sc h o o l 

as did  Jen n y [ F I 0]:

J e n n y  h a d  f o u n d  it d iff ic u lt  to  c o p e  a n d  d id  n o t c o n s id e r  th a t te a c h e r s  

u n d e r s to o d  h e r  n eed s. S h e  g a v e  up

John [ F I 6] p ro v id es  so m e  in s ig h t w h e n  he sa y s  that h is  tea ch ers d o  n ot e x p e c t  m u ch

from  h im . P ersistin g  w ith  sc h o o l is a lso  d iff ic u lt  for  h im  as n o o n e  is  a b le  to  p ro v id e

h e lp  w ith  sc h o o lw o r k  as:

In  m y f a m ily  n o  o n e  g o e s  to  s e c o n d a r y  s c h o o l. A l l  th e  s u b je c t s , th a t 's  up to  

m e , 1  g o t  n o  h e lp  at a ll.
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T h is is a so u rce  o f  h id d en  lo n e lin e ss  for a d o le sc e n ts  w h o  in hab it tw o  w o r ld s , w h ich  

are d iv id ed  b y la n g u a g e  and cu ltu re and w h ere  su pp ort in th e h o m e  ca n n o t a lw a y s  

ex ten d  to su p p ortin g  th e Irish ed u ca tio n  sy stem . Parents h ave a lin g u is t ic  d ilem m a , 

w h ic h  b e c o m e s  b oth  lin g u is tic  and cu ltural, n a m e ly , h a v in g  b een  ed u cated  w ith in  

an oth er cu ltural fram ew ork , w h ic h  u n fortu n ate ly  d o e s  n ot tran sfer to th e Irish  

c o n tex t. A n n  [ R l ]  re v ea ls  h o w  lin g u istic  d iff ic u lty  a ffe c ted  her and her ch ild ren  

w h ile  th ey  w er e  at sc h o o l:  sh e  w a s  u nab le to  h e lp  th em  w ith  sc h o o l w o rk  and sh e  

a lso  had literacy  d iff ic u lt ie s  w ith  E n g lish .

8 .1 0  C o n c lu sio n : h ost co m m u n ica tio n  c o m p e te n c e , n e c e ss ity  and threat

C o d e

N u m b e r  o f  

R efer en ce s

E m er g in g  h ost c o m m u n ica tio n  c o m p e te n c e 21

E n cou n ter  w ith  o th er cu ltu r e /h o st cu ltu re con tact 35

T ota l 5 6

T h ese  tw o  c o d e s  relate to  the e m e r g e n c e  o f  h o st c o m m u n ica tio n  c o m p e te n c e  a cro ss  

the grou p  d u rin g  the lo n g -term  p ro ce ss  o f  cro ss-cu ltu ra l ad aptation  [K im , 1 9 8 8 , 

2001  ]. H o st co m m u n ic a tio n  c o m p e te n c e  p ro v id e s  a c c e s s  to  the h o st cu ltu re and h as  

s ig n if ica n t in d iv id u a l o u tc o m e s  as w e ll as an o v era ll e f fe c t  on  th e group .

L in k s w ith  th e h o st so c ie ty  d o  e x is t  for  th e first tw o  grou p s. G reg  [R 7] m a d e a 

sp ec ia l frien d  w h ile  jo b -h u n tin g  in 1 9 8 2 , and still k eep s  in co n ta ct w ith  th e  fr ien d , 

w h o  b eca m e  a u se fu l so u rce  o f  in fo rm a tio n . S u ch  p o s it iv e  co n ta ct is rec ip roca ted  in 

G r e g 's  [R 7] a ttem p ts at co m m u n ic a t in g  w ith  p e o p le  w h e re  h e  in itia te s  th e en co u n ter
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1 9 8 8 , 2 0 0 1 ] . K im  [1 9 8 8 , 2 0 0 1 ]  sta tes that d ep th  o f  ad ap tab ility  in c lu d es  su ch

factors as f le x ib il ity  and o p e n -m in d e d n e ss . T h is  o p e n n e ss  is  a lso  e c h o e d  by

C atrion a [F 3 ], th e  y o u n g  nun w h o  has en co u n tered  a p o s it iv e  recep tion :

I  lik e  to  ta lk  to  Ir is h  p e o p le . W hat V ietn a m  lik e. I  t o ld  so m e  Ir ish  

p e o p le  a b o u t V ietn am .

S h e is  n ot afraid  to e n g a g e  w ith  the h o st cu ltu re and is  ready to talk  to a n y o n e .

S u ch  co n ta ct is  v ita l n ot o n ly  for  p ro v id in g  th e input for  the a cq u is it io n  o f  h o st  

co m m u n ica tio n  c o m p e te n c e  but a lso  the r e so u r c e fu ln e s s  in ‘fin d in g  w a y s  to  

a c c o m p lish  p erson a l and so c ia l g o a ls , “ [K im , 2 0 0 1 , p 116]. Harry [R 8] w a s  2 2  years  

old  w h en  h e fou n d  out h o w  to  find  a p la ce  for  h im s e lf  in h is n e w  cou n try  from  a 

co n v er sa tio n  w ith  a v is it in g  tea ch er  o f  E n g lish . B y  th is  t im e  h e w a s  lin g u is t ic a lly  

p ro fic ien t and sa y s  that h is f lu e n c y  is sig n ifica n t:

It o p e n s  a  lo t  o f  d o o r s  f o r  m e.

T h is  con trasts w ith  Irene [F 9] w h o  says:

Y o u  n e e d  to  h a v e  th e  E n g lis h  ... D o n  7 u n d e rsta n d  ... d o n  7 kn ow  h o w  to d o  

L in g u istic  barriers are c ited  for  the d ista n c e  that e m e r g e s  b e tw e en  stranger and h ost. 

T h e sc h o o l e n v ir o n m en t p resen ts a se tt in g  for  the a c q u is it io n  o f  h o st co m m u n ica tio n  

c o m p e te n c e . A t h is  s e c o n d  a ttem p t at ed u ca tio n , H arry [R 8] w a s a b le  to  a c c e s s  a 

careers g u id a n ce  c o u n se llo r  in order to  find  ou t ab ou t c o l le g e  o p tio n s . H e rem arks  

on  the c o m p le te  a b se n c e  o f  h o st c o m m u n ica tio n  c o m p e te n c e  as part o f  h is  life:  

s o  s tra n g e  n o t k n o w in g  w hat to  d o

reflecting the role of predisposition in the process of cross-cultural adaptation [Kim,
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In con trast, both A is l in g  [ F I 8] and John [ F I 6] h a v e  c o m e  to  Ireland v ia  fa m ily  

reu n ifica tion  and so  are jo in in g  a grou p  w h ich  h as so m e  c o m p e te n c e  in m a n a g in g  in  

th e h ost so c ie ty . In a d d itio n , th e h ost so c ie ty  has in trod u ced  E n g lish  la n g u a g e  

a ss is ta n ce  at prim ary le v e l so  th ey  h a v e  em erg ed  w ith  E n g lish  la n g u a g e  c o m p e te n c e ,  

w h ich  has p rov id ed  th e p la tform  for fr ien d sh ip  and in creased  con tact. F irstly , John  

sa y s  that h e has Irish  fr ien d s u n lik e  o th er m em b ers o f  h is  fam ily :

T h ey  h a n g  a r o u n d  w ith  A s ia n  p e o p le . I  h a n g  a r o u n d  w ith  Ir ish  p e o p le .

H e has lin g u is tic  a b ility  as w e ll  the co m m u n ica tio n  c o m p e te n c e  o f  h is  a g e  group . 

B oth  A is lin g  [FI 8] and John  [F 1 6 ] u se  lin g u istic  e x p r e ss io n s  w h ich  s h o w  th eir  

greater le v e l o f  co n ta ct w ith  th e ir  Irish p eers and c o n v e r g e n c e  to  th eir  Irish p eers  

[G a llo is  et al, 1 9 8 8 , 1 9 9 5 ]. F or in sta n ce , A is l in g  [ F I 8] u ses  th e  e x p r e ss io n s  ‘th a t’s 

gran d ’ and ‘m e s s e r s ’ w h ic h  are fou n d  in Irish  E n g lish  and w o u ld  o n ly  b e k n o w n  

from  frequ en t co n ta ct for  its ap propriate co n v ersa tio n a l u se . John u ses  a sp e e c h  s ty le  

e n c o m p a ss in g  su ch  p h rases a s  ‘h an g  arou n d ’ w h ich  w o u ld  b e acq u ired  from  h is  

p eers in sc h o o l.

T o  c o n c lu d e , th is  ch ap ter h as e x a m in e d  th e fa m ily  n etw ork  w h ic h  stre tch es a cro ss  

the V ie tn a m e se  d iasp ora . H e te r o g e n e o u s  n etw o rk s , d em o n stra tin g  fu ll in tegration  

in to  the h ost co m m u n ity  did  n ot e m e rg e  a cro ss  th e data for th e  first tw o  g rou p s o f  

ad u lts and ch ild ren  th o u g h  sc h o o l p ro v id es  a p o in t o f  a c c e s s  for th eir crea tion  for  

ch ild ren  in all th ree g ro u p s, that is , in c lu d in g  Irish -born  ch ild ren . L in g u istic  

d iff ic u lt ie s  em e rg ed  regard in g  th e  form ation  o f  fr ien d sh ip s  m o stly  in th e seco n d  

grou p  as w e ll as h a v in g  a n e g a tiv e  im p act on  e v e ry d a y  a c t iv it ie s . S im u lta n e o u s ly ,
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there w ere  co n ce rn s  by parents in th e seco n d  grou p  in the data su rrou n d in g  h o m e  

la n g u a g e s  w h ich  act to  b ind  th e fa m ily  p articu larly  as th e  la n g u a g e  o f  sc h o o l  

th reaten s fa m ily  la n g u a g e s  and c o m m u n ica tio n  a cr o ss  th e  g en era tio n s. T h ere w a s  

e v id e n c e  o f  la n g u a g e  sh ift  to E n g lish -d o m in a n t b ilin g u a lism  and paren ts ex p re sse d  

co n ce rn  ab ou t la n g u a g e  lo ss . F in a lly , th e s p e c if ic  c a s e s  o f  th e  o ld  and th e y o u n g  

w er e  ex a m in ed  as lin g u is t ic  is su e s  h a v e  d iffer in g  o u tc o m e s  fo r  th e se  tw o  grou p s. 

T h e e ld e r ly  en co u n ter  iso la tio n  w h ile  the y o u n g , e x p o se d  to  the d o m in a n t la n g u a g e  

and cu ltu re o f  the h o st  s o c ie ty , are ca u g h t b e tw e en  th e tw o  w o r ld s  e x is t in g  w ith in  

and w ith o u t the h o m e .

T h e  n ex t ch ap ter, ch ap ter 9 , is  th e  fin a l o n e  o f  the data a n a ly s is  and p resen ts  id en tity  

is s u e s  faced  b y in d iv id u a ls  and e m e rg in g  trends in the grou p  as a w h o le .
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CHAPTER 9

D A T A  2: P R E S E N T  A N D  F U T U R E  IN D IC A T O R S : C R E A T IN G  ID E N T IT Y

Identity is shaped not only by influences o f  the culture o f  childhood but also by contacts with new 
cultural elements, they also suggest that the identity o f  an individual is not an either/or state; rather it 
is a continuum or evolutionary process moving in the direction o f  fu ller psychological integration 
and health.

Kim, YY, 2001, p 191

People look on me as Chinese but I  fe e l  like I'm Vietnamese and Irish ... Most people think I'm 
Chinese but they don't really know 1 'm from  Vietnam. [John]

1 'd teach them as much as 1 know about Vietnamese culture because 1 myself will eventually lose it. 
[M ichael]

I don't know who am I. [Wendy]

C hapter o u tlin e

In th is  ch ap ter, I p resen t the f in d in g s  regard in g  th e  form ation  o f  id en titie s  f o llo w in g  

co n ta ct w ith  th e  n e w  cu lture. T h e se  id en titie s  resu lt from  th e  p r o c e ss  o f  c r o ss -  

cultural ad aptation  w h ere  K im  [1 9 8 8 , 2 0 0 1 ]  p red ic ts the fo rm a tio n  o f  an  

in tercultural id en tity  that tra n scen d s the o ld  o n e . N a tu ra lly , th ere is v ar ia tion  in 

id en tity  o u tc o m e s  as e x p e r ie n c e s  o f  co n ta ct are d ifferen t for  each  in d iv id u a l. For th e  

V ie tn a m e se  in Ireland, th e re su ltin g  id e n titie s  fu se  w ith  stra teg ies  o f  cu ltu re  

m a in ten a n ce  that a ffe c t  th e lo n g -term  d e v e lo p m e n t  o f  th e  fa m ily . V ie tn a m e se  co r e  

cultural v a lu e s  create se cu r ity , c o n f lic t  and c o m p lia n c e  for  in d iv id u a ls  in  th e  

co m m u n ity . T h ere is e v id e n c e  o f  b icu ltural id en titie s  but n ot th e  p articu lar ty p e  o f  

in tercultural tran sform ation  that K im  [2 0 0 1 ]  p red ic ts , w h ich  tran scen d s lo ca l lin k s  

and tran sform s in to  a state o f  in tercultural p erso n h o o d . F in a lly , p ressu res from
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w ith in  th e fa m ily  as w e ll as th e w orld  o f  the h o st co m m u n ity  in flu e n c e  th e id en titie s  

o f  so m e  fa m ily  m em b ers.

9.1 Identity: th e m e s  o f  b e lo n g in g , but w h ere?

C o d e
N u m b er  o f  
R efer en ce s

Id en tity 18

Identity  is  the fina l m a in  co n cep tu a l u m b re lla  c o v e r in g  30  c o d e s  and re la tes to  

in d iv id u a l id en tity  o u tc o m e s  as a resu lt o f  th e p r o c e ss  o f  cross-cu ltu ra l ad aptation  

[K im , 198 8 , 2 0 0 1 ]  b y  m em b ers o f  th e  V ie tn a m e se  c o m m u n ity  in Ireland. T h e se  are 

a lso  lin k ed  to grou p  stra teg ies  w h ic h  form  around th e m a in ten a n ce  o f  th e  fa m ily  

c o l le c t iv e  [H o sted e , 1 9 8 0 /2 0 0 1 ]  and are d eta iled  in th e d isc u ss io n s  o f  th is  chapter.

K im  [2 0 0 1 ]  n o te s  that in tercultural tran sform ation  o cc u r s  v ia  three strands: as an  

in d iv id u a l is  ab le  to  carry ou t e v e ry d a y  a c t iv it ie s , fu n ctio n a l f itn e s s  e m e r g e s  

a cco m p a n ied  by an in crea se  in p sy c h o lo g ic a l h ealth  as in d iv id u a ls  m o v e  b ey o n d  

fe e lin g s  o f  lo n e lin e s s , a lie n a tio n  and m arg in a lity . A n  en h a n cem en t o f  s o c io ­

e c o n o m ic  statu s is  re flec te d  in fu n ctio n a l f itn ess;  Tran [1 9 8 7 ] refers to  both  s e lf ­

e s te em  and e c o n o m ic  s u c c e s s  in h is  m o d e l [d iscu ssed  in ch ap ter 2  o f  th is  th e s is ] .  

T h ere is  e v id e n c e  o f  su ch  p o s it iv e ly  lin k ed  o u tc o m e s  in a stu d y  o f  V ie tn a m e se -  

A m e rica n s  by Pham  and H arris [2 0 0 1 ]  and R u tle d g e ’s [1 9 9 2 ]  ev a lu a tio n  o f  15 years  

o f  re se ttlem en t o f  V ie tn a m e se  c o m m u n it ie s  in th e  U S A . For K im  [1 9 8 8 , 2 0 0 1 ]  th e
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e n c o m p a sse s  m o re  than o n e  cu ltu re, a stressfu l p ro ce ss  that is:

grou n d ed  in th e s itu a tion  o f  ‘m a rg in a lity ’ -  th e sta te in w h ich  a stranger is  
“p o ised  in  u n certa in ty  b etw e en  tw o  or m o re  so c ia l w o r ld s” and  

ch a ra c ter istica lly  e x p e r ie n c e s  an acu te  s e n se  o f  se lf-d o u b t, lo n e lin e ss ,  
iso la tio n , h y p e rse n s itiv ity , and r e s t le s sn e ss  . . .  A lth o u g h  th e se  p sy c h o lo g ic a l  
c o n flic ts  are an in tegral part o f  th e  p r o c e ss  o f  in tercultural id en tity  
d e v e lo p m e n t, the p r o c e ss  m o v e s  b ey o n d  th em . Just as cu ltural id en tity  lin k s  
a p erson  to  a sp e c if ic  cu ltu re, in tercultural id en tity  lin k s a p erson  to  m ore  

than o n e  cu lture.
[K im , 2 0 0 1 , p 191]

N e w  id en titie s  certa in ly  em e rg e  in the data and are in ter-lin k ed  w ith  stra teg ies to  

retain the cu ltu re o f  o r ig in , w h ich  R u tled g e  [1 9 9 2 ]  a llu d e s  to  as b e in g  n eith er  

accu ltu ration  n or a ss im ila tio n  [p 146] but a p articu larly  V ie tn a m e se  re sp o n se  

in v o lv in g  “ad ap tation , re s is ta n ce  and re ten tion ” [R u tled g e , 1992 , p 145].

Pham  &  H arris [2 0 0 1 ] c o n s id e r  that B erry ’s [1 9 9 7 ]  accu ltu ration  strategy  o f  

in tegration  w h e re  o w n  and h o st cu lture v a lu e s  are a cc ep ted  lea d s to  an in d iv id u a l 

b e in g  b icu ltural, that is , b e in g  ab le  to  m a n a g e b oth  cu ltu res. Y am ad a  &  S in g e lis  

[1 9 9 9 ]  a lso  co n s id e r  th e ir  d e fin itio n  o f  b icu ltu ra lity  to  fit w ith  B erry ’s [1 9 9 7 ]  

in tegration  accu ltu ra tion  strategy . T h ey  in c lu d e  se lf-c o n stru a l patterns in  th eir  

research  on  b icu ltu ra lism  in v o lv in g  in d iv id u a ls  draw n  from  fo u r  groups: b icu ltu ra l, 

W estern , tr a d it io n a l/c o lle c tiv is t  and cu ltu ra lly  a lien a ted . T h ey  fou n d  that b icu ltural 

in d iv id u a ls  had in tegrated  b oth  an in d ep en d en t s e l f  and an in terd ep en d en t se lf .  

C lea r ly , from  a th eoretica l p ersp e c tiv e , th ere sh o u ld  b e n o  d iff ic u lty  w ith  the  

em e r g e n c e  o f  so m e  b icu ltural id en titie s  for  the V ie tn a m e se  in Ireland.

third strand of intercultural transformation is the emergence of an identity that
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In th e  data, th e 18 co d ed  re fere n c es  to id en tity  revea l s ig n if ic a n t  d iffe r e n c e s  a m o n g  

th e in te r v ie w e e s  regard in g  th e  e m e r g e n c e  o f  an intercultural or so m e  o th er id en tity . 

T h ere is  o n e  fa m ily  w h e re  th e ch ild ren  h a v e  em b raced  an Irish  h eritage , 

a cc o m p a n ied  b y  the lo ss  o f  the h er ita g e  la n g u a g e  and id en tity . T h is  resu lt is  

a ss im ila tio n  rather than the in tercu ltu ral id en tity  that K im  [1 9 8 8 , 2 0 0 1 ]  p ro p o ses .. 

F or o th ers, lan g u a g e  is  in sep a ra b le  from  id en tity  so  that id en tity  is  fram ed  in  

e th n o lin g u is tic  term s. A t th e  sa m e t im e , there are in d iv id u a ls  w h o  c lea r ly  fee l 

bicu ltural and at ea se  w ith in  b oth  cu ltu res , lik e  H arry [R 8 ]. O th ers, lik e  E dw ard  

[F 5] rem ain  c lo se r  to  th e ir  cu ltu re o f  o r ig in  th o u g h  th ey  to o  h a v e  ex p er ie n c ed  

ch a n g e  [K im , 2 0 0 1 , p 1 9 1 ]. P arents a lso  id en tify  c h o ic e s  that th e ir  Irish -born  

ch ild ren  w ill con fron t and d isp la y  a ran ge o f  a ttitu d es tow ard s th e se  c h o ic e s  th ou gh  

w ith  an em p h a sis  on  b ilin g u a l and p o te n tia lly  b icu ltural ch ild ren . T h ere are a lso  

m argin al [K im , 2 0 0 1 ]  in d iv id u a ls  w h ile  o th ers e x p e r ie n c e  c o n f lic t in g  d em an d s and  

p ressu res from  both  th e h o st so c ie ty  and w ith in  th eir fa m ilie s . F in a lly , there are 

im p lica tio n s  for the h ost so c ie ty :  w h eth er  its c it iz e n s  o f  V ie tn a m e se  or C h in e se  

o r ig in  are co n sid ered  to h ave an ‘Ir ish ’ id en tity  [S h erid an , 2 0 0 4 ] .

9 .2  B icu ltu ra l id en tity: in d iv id u a l o u tc o m e s

T h e  f o llo w in g  s ix  c o d e s  all re la te  to  th e m ain  c o n c e p t  o f  id en tity  and d eta il its  

v a r io u s  a sp ec ts  and e f fe c ts  at an in d iv id u a l le v e l d u rin g  th e p r o c e ss  o f  lon g-term  

cross-cu ltu ra l ad aptation  [K im , 1 9 8 8 , 2 0 0 1 ] .
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C o d e N u m b e r  o f  
R efer en ce s

B icu ltu ra l 18

In flu en ce  o f  n e w  cu lture 10

C ulture c o n f lic t 6

V ie tn a m e se  id en tity 2

C ulture ch a n g e 5

C ultural in flu e n c e  o f  ed u ca tio n 4

T otal 45

B arnes [2 0 0 1 ] , in a stud y o f  a lle g ia n c e s  b y V ie tn a m e se  w h o  had sp en t b e tw e en

fifte en  to tw e n ty  years in A u stra lia , fou n d  fou r ca te g o r ie s  o f  in d iv id u a l: th o se  w h o

w er e  glad  to le a v e  V ietn am  and fe lt  A u stra lian ; th o se  w h o  fou n d  the n e w  cu ltu re

d iff ic u lt  to  c o p e  w ith; th o se  w h o  fe lt  b icu ltural and f in a lly , th o se  w h o  w ere  a lien a ted

or m arginal [K im , 2 0 0 1 ] . In terestin g ly , B arn es [2 0 0 1 ]  a lso  says:

T o  th e  ex te n t that rese ttled  r e fu g e es  v ie w  th e m se lv e s  w ith in  a g lo b a l c o n te x t ,  
se lf -d e f in it io n  that tra n scen d s b oth  th e  cou n try  o f  o r ig in  and the cou n try  o f  
rese ttlem en t, an ad d ition a l re so lu tio n  to  th e  is su e  o f  so c ia l ‘b e lo n g in g ’ is  a lso  

em e rg in g .
[B arn es , 2 0 0 1 , p 3 9 9 ]

C lear ly , there is  an em e rg in g  id en tity  that can  b e  d efin ed  as e x p r e ss in g  in tercultu ral 

tran sform ation  [K im , 2 0 0 1 . p 1 9 6 -7 ]. H o w e v e r , no su ch  in d iv id u a ls  em e rg ed  in the  

data th o u g h  b icu ltural in d iv id u a ls  are ev id en t.

P ham  &  H arris [2 0 0 1 ] fou n d  that 89%  o f  th e re sp o n d en ts  in th e ir  stu d y  o f  

V ie tn a m e se -A m e r ic a n s  co n sid er ed  it p o s s ib le  to  be b oth  V ie tn a m e se  and A m erica n . 

F urth erm ore, P ham  &  H arris [2 0 0 1 ] fo u n d  that in d iv id u a ls  w h o  m an aged  their  

bicu ltural e x is te n c e  su c c e s s fu lly  w ere  a lso  ‘g ro u n d e d ’ or rooted  th rou gh  h a v in g  

stab le  so c ia l n e tw o r k s in b oth  co m m u n it ie s . In th e data, fo u r  m a le  in d iv id u a ls  and
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o n e fe m a le  id en tify  th e m se lv e s  as b icu ltural: G reg  [R 7] and Harry [R 8 ], w h o  arrived  

as a y o u n g  ch ild  in 1 9 7 9 , and D a v e  [ F 11 ] and John  [F 1 6 ] , both se tt lin g  as y o u n g  

p erso n s v ia  fa m ily  re u n ifica tio n . Harry [R 8 ] :

f e l t  in d e p e n d e n t a n d  h e  m ix e d  in b o th  w o rld s.

D a v e  [FI 1] says:

B o th  m y h o m e  ... W hen I  c a m e to  I r e la n d  . . . f e e l i n g  lo n ely . I  h a v e  f r ie n d [ s ] ,  

I  kn ow  w e ll  ev ery th in g . I  f e e l  g re a t  now , i t ’s  g o o d  now . I t 's  m y s e c o n d  

hom e.

T h ey  are c lea r ly  articu lated  e x a m p le s  o f  b icu ltural in d iv id u a ls  and e v id e n c e  

o f  th e p o s it iv e  a sp ec t o f  the cross-cu ltu ra l ad ap tation  p ro ce ss  that K im  [1 9 8 8 ,  

2 0 0 1 ]  stre sses .

D a v e  [FI 1] and H arry [R 8] stress th e im p ortan ce  o f  b oth  cu ltu res in th e ir  liv e s  so  

that th e  ear ly  a s s im ila tio n is t  p ressu re from  the h o s t  s o c ie ty  en cou n tered  by H arry’s 

[R 8] in itia l grou p  has n ot p rev a iled , a  f in d in g  s im ila r  to  V ie tn a m e se  c o m m u n it ie s  in 

the U S A  [R u tled g e , 1 9 9 2 ]. F urth erm ore, D a v e  [FI 1], w h o  has a k een  in terest in 

b ilin g u a lism , e x p r e sse s  a w ish  for h is  ch ild  to  sp ea k  b oth  E n g lish  and V ie tn a m e se ,  

the h eritage la n g u a g e , re flec ted  in L am  &  M artin ’s [1 9 9 6 ]  c o m m e n ts  on  the  

V ie tn a m e se  in B rita in  that “th e V ie tn a m e se  d o n ot w an t th e ir  cu ltural id en tity  to  be  

lo st, p articu larly  th e  m o th er  to n g u e ,” [L am  &  M artin , 1 9 9 6 , p 2 5 ] .

B oth  John [ F I 6] and A is lin g  [ F I 8], th e  tw o  y o u n g  se co n d a r y  sc h o o lc h ild r e n  can  

a lso  be p laced  in a b icu ltural co n tex t and John [ F I 6] says:

P e o p le  lo o k  o n  m e a s  C h in e s e  but I  f e e l  lik e  I 'm  V ie tn a m ese  a n d  Ir ish
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I  kn ow  a  g o o d  fe w  V ie tn a m ese  p e o p le  b u t d o n  7 r e a lly  h a n g  a r o u n d  w ith  

th em  . . . I  h a n g  a r o u n d  w ith  s c h o o l  fr ie n d s .

A is lin g  [ F I 8 ], in con trast, has n o  co n ta ct w ith  sc h o o l fr ien d s o u ts id e  sc h o o l and

p refers to  be lik e  her m oth er. W h en  ask ed  i f  sh e had fe lt  c o n f lic t in g  d em a n d s

b etw e en  her h o m e and sc h o o l l iv e s  sh e  said:

I  d o n  7 know . A s  I  d o n  7 r e a lly  g o  o u t w ith  fr ie n d s  a fte r  s c h o o l  th ey  w o u ld n  7 

r e a lly  h a v e that m u ch  in flu e n c e  o v e r  m e.

S h e d o es  h ave o th er s ig n if ic a n t  e x p e r ie n c e s  th rou gh  sc h o o l:

I 'v e  b e e n  to  F r a n c e , P a r is , o n c e  w ith  m y s c h o o l!  T h e trip  w a s fu n  b e c a u s e  it 

w as w ith  m y  f r ie n d s  a n d  w ith  th e  s c h o o l  s o  w e g o t  to  s e e  m o n u m en ts!

S u ch  ex p e r ie n c e s  c o m b in e  w ith  b eh a v io u r  appropriate to  her gen d er  as a y o u n g  

V ie tn a m e se  girl [see  ch ap ter 8 o f  th is  th e s is  fo r  d isc u ss io n ]  so  that sh e  ap pears to  

m a n a g e her tw o  cu ltu res w e ll .  B o th  A is lin g  [FI 8] and John [ F 16] are ‘g ro u n d e d ’ in 

n etw o rk s in both  c o m m u n it ie s  [Pham  &  H arris, 2 0 0 1 ]  w ith  a su b tle  d ist in c tio n  in the  

n etw o rk s re fle c tin g  a g en d er  d im e n s io n .

9 .3  B e in g  C h in e se , b e in g  m argin al

C o d e
N u m b e r  o f  
R efer en ce s

C h in e se  id en tity 9
C h in e se  id en tity  strength 2

T otal 11

C h in e se  id en tity  is  co m p o u n d e d  fo r  in d iv id u a ls  as it re la tes to  e th n ic ity  and V ietn a m  

as the p lace  o f  birth [see  ch ap ter 4  o f  th is  th e s is  for d isc u ss io n ]  or C h in a  as th e  first
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cou n try  o f  rese ttlem en t or p la ce  o f  birth. Judy [ F I 4 ] has a C h in e se  h eritage

b ack grou nd  and sh e  learnt to  sp eak  C a n to n ese  w h en  sh e  ca m e to Ireland:

I ’m V ietn a m ese, I  h a v e n 't  g o t  [ d id n 't  h a v e ]  a n y  C a n to n e se . T h a t ’s  m y  

fa m ily  g ro u p . It 's ea sy  c a tc h in g  C a n to n e se .

S h e is  V ie tn a m e se  and C h in e se  but her e th n ic ity  e m e r g e s  as stron ger than p la ce  o f  

birth. S h e  a lso  in d ica tes  that her se n se  o f  b e in g  V ie tn a m e se  is w ea k er  than th e n e w  

d im e n s io n  b e in g  added to  her id en tity:

I  f e e l  Ir is h  m o re  th a n  V ietn a m ese.

S h e h as Irish -born  ch ild ren , her husband  is from  C h in a  and sh e  co n sid er s  that: 

th e  c h ild r e n  w ere  Ir is h  b u t h e r  h u s b a n d  r e m a in e d  C h in e s e .

W ith in  the fa m ily  r o o te d n e ss  e m e r g e s  in d ifferen t c o n te x ts  so  that th e  p ro ce ss  o f  

cross-cu ltu ra l ad aptation  [K im , 1 9 8 8 , 2 0 0 1 ]  a ffe c ts  fa m ilie s  in c o m p le x  w a y s .

W en d y  [C R F 1 7 ], h a v in g  g ro w n  up in C h in a , p ro v id es  e v id e n c e  fo r  th e strength  o f

her C h in e se  id en tity  from  her ed u ca tio n  in C hina:

I  w a s le a r n in g  a  lo t  o f  C h in e s e  c u ltu re . Y o u  kn ow  C h in a  is  p o w e r fu l, th ey  

h a v e  a  lo n g  h is to iy . I  am  C h in e s e .

H o w e v e r , W en d y  re v ea ls  a m argin al [K im , 2 0 0 1 ]  id en tity  b eca u se  o f  her eth n ic ity :

W e a re  v e iy  d iff ic u lt:  in V ietn a m  th ey  sa y  w e a re  C h in e s e  a n d  in  C h in a  th ey  

sa y  w e a re  V ietn a m ese . I  d o n 't kn ow  w h o  am  I

S h e a lso  fa c e s  m arg in a lity  [K im , 2 0 0 1 ]  in an Irish co n tex t:

N o w  in  h e r e  th e y  sa y  w e a re  C h in e s e  b u t w e h a v e  a n  Ir is h  p a ssp o rt.

In con trast to  Judy [ F 14], C h in e se  e th n ic ity  is a tro u b lin g  e x p e r ie n c e  for  W en d y

[C R F 1 7]. T h e h ost en v ir o n m en t a ffe c ts  su ch  d e v e lo p m e n ts  ra is in g  q u e stio n s  related
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to  c it iz e n sh ip  and b e lo n g in g  [M a lk k i, 1 9 9 5 , B arn es, 2 0 0 1 ] ,  w h ic h  are d iscu sse d  in  

the fo llo w in g  se c tio n .

9 .4  B e in g  Irish? B e in g  V ie tn a m e se?

C o d e N u m b e r  o f  

R efer en ce s

C itize n sh ip 5

M arg in a lity 8

R a cism 5

V ie tn a m e se  id en tity 2

Id en tity  Irish 6

H o m e 4

T otal 3 0

T h ese  6  c o d e s  relate to  h ost r e ce p tiv ity , [K im , 1 9 8 8 , 2 0 0 1 ]  and its r e su ltin g  e f fe c ts  

on id en tity .

B arn es [2 0 0 1 ]  n o te s  that c it iz e n sh ip  th eory  m a k e s  a d is t in c tio n  b e tw e e n  f o r m a l  

c it iz e n sh ip  and su b sta n tiv e  c it iz e n sh ip . Form al c it iz e n sh ip  refers to  th e  p r o c e ss  o f  

n atu ra lisa tion , w h ich  cu lm in a te s  in  the right to  h o ld  th e  p assp ort o f  th e cou n try  o f  

res id en ce . S u b sta n tiv e  c it iz e n sh ip  “co n c e r n s  the fu ll sp ectru m  o f  liv ed  e x p e r ie n c e  in 

the cou n try  o f  r e s id e n c e ” [B arn es , 2 0 0 1 , p 3 9 5 ];  su b stan tia l c it iz e n sh ip  m ean s  

p artic ip a tin g  e q u a lly  in areas o f  so c ie ty  su ch  as w o rk , w e lfa r e  sy s te m s  and cultural 

re la tio n s. R e fu g e e s  m ay  fee l that th eir cou n try  o f  re se ttlem en t is h o m e  but so c ia l  

e x c lu s io n  can  create d iff ic u lty  in  p u b lic ly  s ta tin g  su ch  a sen tim en t. B e c a u se  o f  

so c ia l e x c lu s io n , “r e fu g e e s  th e m se lv e s  m ay  red u ce  their e ffo r ts  to  p artic ip ate  as fu lly  

as p o ss ib le  in th e cou n try  o f  se tt le m e n t” [B a rn es , 2 0 0 1 , p 3 9 6 ] . T h ere is  a link
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b etw e en  “extern al e x p e r ie n c e s  and internal c o n str u c tio n s” [B arn es, 2 0 0 1 , p 3 9 6 ] ,  

w h ich  c o n se q u e n tly  sh ap e r e sp o n se s  to  the so c ia l en v iro n m en t.

Irish-born in d iv id u a ls , e v e n  th o se  w h o  arrived  v ery  y o u n g , can  h a v e  a trou b led  

re la tio n sh ip  w ith  Irish id en tity  and w ith  w h ere  th ey  b e lo n g  as E d w a rd 's  [[F 5 ]  

in te rv iew  revealed :

s u c h  V ie tn a m ese f e l t  7 0 %  Ir is h  a n d  3 0 %  V ie tn a m ese  a s  th ey  h a d  b e e n  

e d u c a te d  in Ire la n d . H o w e v e r , th ey  w ere  n ot h a p p y  b e c a u s e  th ey  lo o k e d  

V ie tn a m ese  a n d  s o  w ere  n o t c o n s id e r e d  to b e  Irish.

C lea r ly , th e re la tio n sh ip s that B arn es [2 0 0 1 ]  se ts  ou t reson ate  w ith  E d w a rd 's  [F 5 ]  

sta tem en t so  that e th n ic ity  in th e Irish c o n te x t crea tes  a form  o f  m a rg in a lity  [K im , 

2 0 0 1 ]  for so m e  V ie tn a m e se . Jane [ F I 5] e c h o e s  th e  p ercep tion  that Irish p e o p le  h a v e  

a restricted  se n se  o f  id en tity  and c itizen sh ip :

I  d o n  7 th in k  that Ir ish  p e o p le  th in k  I  am  Ir ish , o n ly  A sia n .

S h e lin k s it to  rem arks ab ou t her p h y sic a l ap p earan ce so  that in her o p in io n  Irish  

id en tity  is lin k ed  to race. T h e q u a lity  o f  her en co u n ters  w ith  the h o st [B a rn es , 2 0 0 1 ]  

has created  the b a sis  fo r  th is  o p in io n .

T h ere are f iv e  r e fere n c es  to  ra c ism , w h ic h , on  first im p ress io n , ap pears n ot to  be  

o v e r ly  s ig n if ica n t. H o w ev e r , d irect r e fere n c es  to  racism  are not u sual and m o st  

c o m m e n ts  w ere  m ad e o u ts id e  the in te r v ie w  fram e in th e se tt in g  o f  gen era l fr ie n d ly  

r e la tio n sh ip s. T h ere w er e  rem ark s ab ou t n e ig h b o u rs  w h o  did  not lik e  V ie tn a m e se  

for  e x a m p le  and th e d istu rb in g  fact o f  h um an e x c r e m e n t le ft s y m b o lic a lly  b y  a 

fa m ily 's  front door. A n o th er  co n cr e te  e x a m p le  w a s th e sm a sh ed  rear car w in d o w
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b e lo n g in g  to  a fa m ily  m em b er  w h ich  w a s  rem arked on  f o llo w in g  a h o u se  v is it . It 

had b een  an act o f  loca l v a n d a lism . M cG o v ern  [1 9 9 4 ]  reported  acts o f  v a n d a lism ,  

racism  in sc h o o l and M a c G r e il’s [1 9 7 7 /8 0 ]  research  d em on stra ted  a h igh  le v e l o f  

so c ia l d ista n ce  w ith  regard to A s ia n s  [see  chapter 5 o f  th is  th e s is  for d isc u ss io n ] .

B ou rh is et al [1 9 9 7 ]  n o te  that so m e  m em b ers o f  a p o p u la tio n  w ill a lw a y s  ex h ib it  

racist te n d e n c ie s . H o w e v e r , o n e  Irish p erson  [p rivate  co m m u n ica tio n ] in con tact  

w ith  V ie tn a m e se  o v e r  m an y  years said  that rac ism  dated  from  their in itia l arrival 

in to the loca l co m m u n ity . T h o u g h  u n p leasan t to  c o n s id e r , and act o n , b y a m em b er  

o f  the h ost co m m u n ity  it is  e v e n  m ore u n p leasan t to  en d u re and its u n p lea sa n tn ess  

has c lea r  e f fe c ts  as J a n e’s [ F I 5] co m m en t rev ea ls . S h e  fee ls:

V ietn a m ese . A lw a y s.

B arnes [2 0 0 1 ] n o te s  that racism  has a “p rofou n d  im p a ct’* [p 4 0 6 ]  on  se lf -e s te e m  and  

w ith d raw al from  th e h ost so c ie ty . H o st c o n fo rm ity  p ressu re [K im , 1 9 8 8 , 2 0 0 1 ]  

p u sh es in d iv id u a ls  tow ard s a ss im ila tio n  but rac ism  rejects th em . A s  R u tled g e  

[1 9 9 2 ] in d ica tes , th e V ie tn a m e se  resist a ss im ila tio n a ry  p ressu re and find  th eir o w n  

so lu tio n  to th e p ro b lem s o f  cross-cu ltu ra l ad ap tation  [K im , 1 9 8 8 , 2 0 0 1 ]  and th is  

fo rm s the b a sis  o f  th e  fo llo w in g  se c tio n s .

9 .5  E n d ogam y: m arriage w ith in  the cultural group

T h e f o llo w in g  5 se ts  o f  c o d e s  relate to c o n f lic t  that a r ises  d u rin g  the p ro ce ss  o f  lo n g ­

term  cro ss-cu ltu ra l ad ap tation  [K im , 1 9 8 8 , 2 0 0 1 ]  as th e  c o l le c t iv is t  fa m ily  

[H o fs te d e , 1 9 8 0 /2 0 0 1 ]  str iv es to  m ain ta in  its c o l le c t iv e  id en tity  in th e h ost so c ie ty .
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C o d e
N u m b e r  o f  
R efer en ce s

P ressure or c o n flic t 14

M arriage m igran ts 9

M arriage 9

C h o ic e  o f  m arriage partner 5

N o t  in d iv id u a l but c o l le c t iv e  harm ony 3

T otal 4 0

B oth  B erry [1 9 9 7 ] and B o u rh is  et al [1 9 9 7 ]  n o te  that en d o g a m y , m arriage w ith in  a

cultural grou p , is a so lu tio n  for  cu ltural m a in ten a n ce . K n u d sen  [1 9 9 1 ]  sta tes that it

is  a lso  a w a y  o f  c o p in g  w ith  the stressfu l nature o f  the n e w  culture:

th e re fu g e es  h ave ex p er ie n c ed  h o w  their re la tio n s to  co m p a tr io ts  rem ain  o f  the  
u tm ost im p ortan ce fo r  so c ia l and em o tio n a l su rv iv a l. A s  in d ica ted , the p rin cip al 
m o d e s  o f  id en tific a tio n  are b ased  upon  p o s it io n s  from  h o m e  . . .  T h u s the  
h ierarch ica l m od el o f  so c ie ty  co n tin u e s  to b e d e c is iv e  in th eir c h o ic e  o f  partners. 
In order to red u ce  th e stress, th ey  search  for in d iv id u a ls  w h o  can  p ro v id e  p o s it iv e  

fee d b a ck  on  p ersonal id en titie s .
[K n u d sen , 1991 , p 34 ]

M arryin g  w ith in  th e V ie tn a m e se  cu ltural grou p  p erp etu ates th e cu ltural form  o f  

th e V ie tn a m e se  fa m ily  in Ireland; it a lso  m ain ta in s the h er itage  la n g u a g e  

[S te v e n s , 1 9 9 2 , 1 9 9 9 ], th e  tran sm itter o f  cu ltural v a lu e s  a cr o ss  th e g en er a tio n s  in  

th e fa m ily . E n d o g a m y  ap p ears as a v ita l factor in  th e  id en tity  o f  th e grou p  o v er  

th e co u rse  o f  its lo n g -term  ad aptation  [K im , 198 8 , 2 0 0 1 ]  in Ireland.

In a d d itio n , there is  th e d u ty  to  p erp etu ate th e fa m ily  in V ie tn a m e se  cu ltu re,

a c h ie v e d  trad ition a lly  th rou gh  m arriage. T h e cu ltu re o f  o r ig in  d em o n stra tes  this:

m arriage is n early  u n iversa l in  V ietn am  - b y  a g e  5 0  o n ly  3 .3  p ercen t o f  the  
p o p u la tio n  c la im  n ever  to  h a v e  b een  m arried . . .  th is  d iv is io n  d e f in e s  you th  as  

b road ly  eq u iv a len t w ith  th e unm arried .
[G a m m e lto ft , 2 0 0 2 , p 4 9 2 ]
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p ractices a m o n g  a y o u n g e r  gen era tio n  in co n tem p o ra ry  V ietn a m  [G a m m e lto ft, 2 0 0 2 ]

w h ere n o tio n s  o f  propriety  h a v e  ch a n g ed  a cr o ss  the gen era tion s:

. . .  it is  g en era lly  h eld  that in ‘trad itional “ V ie tn a m e se ’ cu ltu re s e x  b efo re  
m arriage is a rare o cc u r re n c e  w h ich  w o u ld  b e s e v e r e ly  sa n ctio n ed  i f  rev ea led  
. . .  in con tem p orary  V ie tn a m e se  c it ie s  y o u n g  p e o p le ’s in tim ate en co u n ters  
are d iff ic u lt  to  o v e r lo o k . C ity  parks and lak e sh o res are cro w d ed  w ith  
en am ou red  y o u n g  c o u p le s  in tigh t em b ra c es , and “H on d a  d ream ” m o to rb ik es  
h ave b e c o m e  im portant v e h ic le s  fo r  m ore  than  ju st  transportation .

[G a m m elto ft, 2 0 0 2 , p 4 8 7 ]

S u ch  e a s in g  o f  d a tin g  p ra ctices  is e c h o e d  in Irish cu ltu re [T o v e y  &  S h are, 

2 0 0 0 /2 0 0 3 ]  and is en co u n tered  b y  b oth  th e Irish -born  and y o u n g e r  m em b ers o f  the  

V ie tn a m e se  co m m u n ity  in Ireland. T h is  is  in con trast to  the v a lu es  h eld  b y  th e o ld er  

g en era tio n  in Ireland and the fa m ily  d u ties  that b ind  th em . S o m e  c o n f lic t  e m e r g e s  in  

th e data w ith  b oth  m arriage and id en tity ; there is  a c lea r  re la tio n sh ip  w ith  both  in 

term s o f  m a in ten a n ce  o f  the c o l le c t iv e  in th e fa c e  o f  h ost cu lture pressure d u rin g  the  

cross-cu ltu ra l adaptation  p ro ce ss  [K im , 1 9 8 8 , 2 0 0 1 ] .

9 .5 .i  E v ery o n e g ets  m arried: f o llo w in g  trad ition?

T h ere is  a large b o d y  o f  research  on  in tergen era tion a l c o n f lic t  co n c e r n in g  v a lu e s ,  

w h ic h  ca n n o t b e fu lly  ex p lo r ed  in th is  th e s is . H o w e v e r , it is e v id e n t that c o n f lic t  

a r ises  not o n ly  for in tergen era tion a l re a so n s [P h in n e y , O n g  &  M ad d en , 2 0 0 0 ]  but 

a lso  for  gen d er  [R osen th a l R anieri &  K lim id is , 1 9 9 6 ] and strength  o f  e th n ic  id en tity  

[R osen th a l &  F eld m a n , 199 2 ]. A ll o f  th e se  c o in c id e  w h en  y o u n g  p eo p le  from  both  

the first and se co n d  grou p s o f  V ie tn a m e se  and Irish -born  y o u n g  p e o p le  are read y for

At the same time certain aspects of culture change and there is reference to dating
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m arriage. C erta in ly , as a y o u n g  p erson  g r o w in g  up in Ireland. John [ F I 6] has seen

c h o ic e s  m ad e in h is  o w n  fa m ily  and h ints at p oten tia l reb e llion :

T h a i's  n o th in g  to  d o  w ith  m y f a m i ly ! T h e r e ’s  n o  p r e s s u r e  ... I ’l l  m a n y  

w h o e v e r  I  lo v e  n o t w h o  m y s is te r  sa y s  ... I  'm n o t g o in g  to  m a n y  w h o  m y m a  

sa y s  a n d  r u in  m y life.

Personal c o n f lic t  su rroun ds M ich a el [R 1 3 ] in the c h o ic e  o f  a m arriage partner. T h e  

o ld er  g en era tio n  w o u ld  p refer M ich a e l [R 1 3 ] to  m arry a V ie tn a m e se  g irl rather than  

an Irish girl:

th e  o ld e r  g e n e r a t io n , th ey  m ig h t o b je c t  to  that. T h ey  a re  n o t r a c is t  but 

b e c a u s e  o f  th e  c u ltu r e . th e  w ay  th ey  w an t to  te a c h  m e.

S o  th at I  c a n  b e  lo o k in g  a fte r  m y p a r e n ts  w h en  th e y  g e t  o ld e r  b e c a u s e  th a t s  

th e  w ay , y o u  know .

H e can p le a se  h im s e lf  as an in d iv id u a l [H o fs te d e , 1 9 8 0 /2 0 0 1 ]  or p lea se  e v e ry o n e  

e ls e  and p reserve  th e fa m ily  c o l le c t iv e  w ith  its trad ition  o f  lo o k in g  after its e ld er ly  

m em b ers. A n  Irish girl w o u ld  n ot n ec e ssa r ily  a cc ep t su ch  cultural co n stra in ts  and  

M ich ael [R 1 3 ] fee ls :

i t 's  m y c o n flic t , b etw een . I  'm c a u g h t in  th e  m id d le . I t 's  s e n s e le s s . I t 's  hard. 

H e co n sid er s  that h e w o u ld  m ake h is  o w n  c h o ic e . N e v e r th e le s s , th e d ep th  o f  h is  

c o n flic t  illu stra tes the se n se  o f ‘b e tw e e n n e ss ' that K im  [2 0 0 1 , p 191] refers to.

W en d y  [C R F 1 7 ] a lso  d es ir es  a d eg ree  o f  a u to n o m y  in c h o o s in g  her o w n  partner:

5 0 y e a r s  a g o , 4 0 y e a r s  a g o  y o u  c a n  7 c h o o s e , n o w  i t 's  c h a n g e d  .. .2 ,0 0 0 y e a r s  

... w hy I  c a n  7 c h a n g e  ... 1  h a v e g r o w n  up.

H o w e v e r , W en d y  c la im s  c h o ic e  w ith in  and not o u ts id e  th e b ou n d ar ies o f  her cu ltu re, 

a f in d in g  e c h o e d  b y K ibria  [1 9 9 0 ]  in research  on  g en d er  and V ie tn a m e se  fa m ilie s  in
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the U S A . E ven  w h en  W en d y  [C R F 1 7] w as attracted to a y o u n g  Irishm an at w ork  sh e  

d esis te d  from  p u rsu in g  a p o ten tia l re la tio n sh ip  as her p arents w o u ld  n ot h a v e  

approved:

W e a re  C h in e s e  p e o p le , th e y  're a lw a y s th in k in g  o f  fa m ily , i f  so m e tim e s  y o u  

w ant to  d o  so m e th in g  d iffe r e n t y o u  c a n  7 d o  y o u  know .

Furtherm ore, sh e  has th e p o ss ib ility  o f  g o in g  on  h o lid a y  w ith  a m a le  friend:

j u s t  a  m an fr ien d . I f  I  w an t to  g o  o n  h o lid a y  w ith  h im  I  c a n 't  b e c a u s e  in  

C h in a  t h a t 's  n ot allow ’e d  [ la u g h te r ]  th ey  w ill  sa y  s o m e th in g  b a d  a b o u t y ou .

W en d y  [C R F 1 7] co n firm s the strength  o f  C h in e se  cu ltural v a lu e s , d o e s  n ot f o l lo w  an  

in d iv id u a lis t  [H o fs te d e , 1 9 8 0 /2 0 0 1 ]  path in her a ctio n s  and rem ain s C h in e se .

9 .5 .ii  E v ery o n e g ets  m arried: m arrying  out?

C o rresp o n d in g  to  the data on  the restr ic tio n s in fe m a le  so c ia lisa t io n  [see  ch ap ter 8

for d isc u ss io n ] , there is  e v id e n c e  that in th e sm all V ie tn a m e se  co m m u n ity  in Ireland

y o u n g  m en  in gen eral h a v e  a greater p o ss ib ility  o f  m e e tin g  and d a tin g  Irish girls:

t h e r e 's  n o t m u ch  V ie tn a m ese  g ir ls  a r o u n d  anyw ay, a n d  m o st o f  th e  

V ie tn a m ese  g ir ls  w ill  b e  kep t at h o m e  b y  th e ir  p a r e n ts  a n d  th e y 'r e  n o t  

a llo w e d  to  g o  o u t s o  la te  at n ig h t s o  th e y  h a v e n  7 r e a lly  a  c h a n c e  to m ee t  

e a c h  oth er.

T h ere  are, c o n se q u e n tly , greater p o s s ib ilit ie s  for th em  to  m arry ou t o f  the  

c o m m u n ity  and Jane [ F I 5] s a y s  that “m an y  m en  [are] m arrying  Irish g ir ls .”  

H o w e v e r , sh e a lso  sta tes that w ith in  th e co m m u n ity  th ey  are a sm all but e v id e n tly ,  

s ig n if ica n t num ber. In con trast, y o u n g  w o m e n ’s so c ia lis in g  patterns p ro v id e  them
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w ith  d ifferen t c h o ic e s . A is lin g  [FI 8] d esc r ib es  th e ty p e  o f  so c ia lis in g  that sh e  is  

co m fo rta b le  in:

I 'm  lik e  m y m oth er. I  d o n  7 l ik e  to  g o  o u t to o th e r  p e o p l e 's  h o u ses . J u s t  to  

m y r e la tiv e s  a n d  t h a t 's  it.

P o ten tia lly , apart from  sc h o o l, there are greater restr ic tion s on  y o u n g  w o m e n  in

term s o f  en co u n te r in g  a m arriage partner, as p ractice  in Ireland is stricter than in th e

cu lture o f  or ig in  to  so m e  ex ten t. F in d in g  a su ita b le  m arriage partner is  a lso  d iff ic u lt

g iv e n  th e s iz e  o f  the c o m m u n ity , a fact that A is lin g  [FI 8] h as a lread y  n oted  for  her

o w n  p rosp ects .

M arrying  out o f  th e c o m m u n ity  or f in d in g  a partner from  other d ia sp ora  V ie tn a m e se

co m m u n it ie s  carry th eir o w n  se t o f  c o n se q u e n c e s . T h ere can  be parental d isap p rova l

for m arrying  ou t but there is  u su a lly  a cc ep ta n c e  and W en d y  [C R F 1 7 ] p ro v id es  th e

ex a m p le  o f  a re la tiv e  w ith  m itig a tin g  c ircu m sta n ces:

M y  c o u s i n ’s  m a r r ie d  a n  Ir is h  boy. S h e  g o t  o n e  c h ild r en .

S h e  s  a  d iffe r e n t c a s e  b e c a u s e  s h e  w a s liv in g  h e r e  f o r  2 2  y e a r s  ... a n d  s h e 's  

l ik e  Ir ish  now . T h a t 's  d iffe r e n t  c o m p le te ly .

In con trast, A is lin g  [ F I 8] says:

M y  d a d  s a id  h e  d o e s n  7 m in d  i f  it s  V ie tn a m ese  o r  Irish . M y  m am  w o u ld  lik e  

m e to  m a rry  s o m e o n e  V ie tn a m e se  m o re  b u t s h e  w o u ld n  7 m ind. I f  it s  

V ie tn a m ese  s h e 'd  kn o w  how  to  ta lk  to  him .

H o w ev e r , sh e  f e e ls  there are d iffe r e n c e s  b e tw e en  m arry in g  s o m e o n e  from  V ietn a m  

in stead  o f  the d ia sp ora  c o m m u n it ie s
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Jane [ F I 5] c o n s id e r s  that a m arriage partner from  V ietn a m  co u ld  be a m istak e  for

ch ild ren  w h o  h a v e  g ro w n  up in Ireland:

i f  th ey  g ro w  up h e r e  w e d o n 't  h a v e to te l l  them  to  g o  to  V ietn a m  to  g e t  

m a rried . It [ i s  a  d iffe r e n t]  life  h e r e  to  V ietn am . T h ey  grow ’ up h e r e  [ s o ]  th ey  

[ a r e ] l ik e  Ir is h  p e o p le  ...

Jane [ F I 6] a lso  f e e ls  that th e  c h o ic e  o f  a m arriage partner in v o lv e s  h o p e s  for  

ch ild ren  that m igran t V ie tn a m e se  ad ults m ay  n ot h a v e  rea lised  for th e m se lv e s  as 

th ey  w ork  and lay  th e fo u n d a tio n s  for  th e upw ard  m o b ility  o f  th e  n ex t g en era tio n . 

T h ese  fo u n d a tio n s  are a c h ie v e d  th rou gh  th e in flu e n c e  o f  V ie tn a m e se  cu ltu re [P ortes  

&  M a c L e o d , 1 9 9 6 , B a n k sto n , III, &  Z h o u , 1 9 9 5 ], w h ich  acts  as a sh ie ld  aga in st  

so m e  o f  the d etrim en ta l a sp ec ts  o f  the p ro ce ss  o f  cross-cu ltu ra l ad ap tation  [K im , 

1 9 8 8 ,2 0 0 1 ] .

9 .6  T w o  cu ltu res?  C ultural m a in ten a n ce

C o d e

N u m b e r  o f  

R e fer en ce s

M a in ten a n ce  o f  V ie tn a m e se  cu lture 2 0

V ie tn a m e se  cu lture 17

B u d d h ist 10
T ota l 4 7

From  h o m e  v is its ,  there is  e v id e n c e  that B u d d h ism  is a co n tin u in g  featu re o f  fa m ily  

l ife  as there are sh r in es p resen t in fa m ily  h o m e s , a p ractice  co n tin u ed  b y other  

S o u th ea st A s ia n  re fu g e e s  in th e U S A  [C an da &  P h a o b to n g , 1 9 9 2 ]. T h e particu lar  

form  o f  V ie tn a m e se  v en era tio n  for a n cesto r s  is a lso  e v id e n t w ith  altars em b ra c in g  

p h o to s  o f  d ead  fa m ily  m em b ers am id  w h ite  f lo w e r s . H o w e v e r , su ch  v is ib le
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d iffe r e n c e s  in p ractice  regard in g  sp iritual life  can  be e x o t ic is e d  and there are o th er  

su b tler  fo rm s o f  cu ltural m a in ten a n ce  o b ser v ed  in h om es: for in sta n ce , in so m e  

h o m e s  gard en s are cu ltiv a ted  w ith  h erb s and v e g e ta b le s  that are the ty p e  g ro w n  b ack  

‘h o m e ’ and c u is in e  is p red om in an tly  V ie tn a m e se  or C h in e se  w ith  so m e  Irish  

ad d itio n s. T h e m o st im portan t ou tw ard  d isp la y  o f  cu ltu re, the N e w  Y ear is  o b serv ed  

in  th e h o m e  and th e  co m m u n ity  h a s o fte n  ce leb ra ted  th is  o c c a s io n  togeth er . M ich a e l 

[R 1 3 ] , h o w e v er , rem arks on  it w ith in  a fram ew ork  o f  loss:

in  h e r e  i t ’s  a  s m a ll g r o u p  a n d  w e a re  e v e n tu a lly  lo s t  th a t k in d  o f  th in g  w e do, b u t  

s t i l l  a n y w a y  w e s t i l l  k e e p  th a t , th e  g i'e a te st  d a y  o f  a l l  o u r  c u ltu re.

C lea r ly , su ch  overt fo rm s o f  cu ltural p ractice  w ill  e ith er  en d ure or b e ch a n g ed  b y  th e

p ro ce ss  o f  cross-cu ltu ra l ad aptation  [K im , 1988 , 2 0 0 1 ]  in the future.

In all th e h o m e s  v is ite d , there w ere  c o n n e c t io n s  to  V ie tn a m e se  or C h in e se  p op u lar  

cu ltu re v ia  sa te llite  te le v is io n , v id e o  and a u d io ta p es  so  that e th n ic  m a ss  

co m m u n ica tio n  [K im , 1 9 8 8 , 2 0 0 1 ]  w a s  a so u rc e  o f  support. In terestin g ly , so m e  

V ie tn a m e se -A m e r ic a n  p op  v id e o s  w er e  p rod u ced  w ith  ly r ics  su b titled  in V ie tn a m e se  

and w a tch ed  by parents and ch ild ren  as su ch  v id e o s  w er e  a rou te to literacy  for Irish- 

born ch ild ren  w h o  sp o k e  the d o m in a n t la n g u a g e  o f  th e h o m e. Irish-born  ch ild ren  

a lso  requ ire a c c e s s  to  cu ltural m ateria l in w ritten  and oral form , from  learn in g  so n g s  

to  b e in g  to ld  fa iry ta les  and fo lk ta le s  draw n  from  V ie tn a m e se  or C h in e se  cu ltu re.

P arents d o  intend to  p a ss on  th eir cu ltu re as A is l in g  [FI 8 ], a  m em b er o f  the se co n d  

grou p , says:

th e y  w an t m e to know> a b o u t  the life s ty le  in  V ietn a m  s o  I  w on  1 fo r g e t .

290



Irish-born ch ild ren  a lso  n eed  to  learn about th eir o w n  b a ck g ro u n d s, to  hear th eir o w n  

fa m ily  narratives:

M a y b e  w e h a v e  to  t e l l  th em  w hy w e liv e  o v e r  h ere . W e [ h a v e ]  to  t e l l  them  

th e  s to r y  o f  w h y  w e c a m e  to  Ir e la n d  ... m a y b e that. M a y b e  t e l l  th em  a b o u t  

the h is to r y , the g o v e r n m e n t , to m a k e th em  u n d e r sta n d , i f  w h en  th ey  g ro w  up  

th ey  're in te r e s te d  in k n o w in g  a b o u t V ietnam .

A t p resen t, there is  the p o ss ib ility  o f  narrating su ch  a story  in V ie tn a m e se , a C h in e se  

d ia lec t and E n g lish .

9 .7  C o n c lu sio n : v ie w s  from  th e stranger

C o d e

N u m b e r  o f  

R e fe r e n c e s

E va lu a tio n  o f  the h ost so c ie ty 10

Ireland as h o m e 6

R eturn to V ietn am 9

R a cism 5

Ireland b etter 23

T otal 53

T h ese  c o d e s  relate to  c h a n g e s  in h o st re ce p tiv ity  [K im , 1 9 8 8 , 2 0 0 1 ]  and o u tc o m e s  

from  the lo n g -term  p ro ce ss  o f  cross-cu ltu ra l ad aptation  [K im , 1 9 8 8 , 2 0 0 1 ] .

T h e im p r ess io n s  o f  Irish s o c ie ty  form ed  b y  its n e w  c it iz e n s  range from  Ire lan d ’s 

e c o n o m ic  tran sform ation  and th e co n se q u en t r ise  in th e n u m b ers o f  im m ig ra n ts , to  

th e fe e lin g  that Irish so c ie ty  has b e c o m e  a  m ore  h o s t i le  en v ir o n m en t. Frank [F 6 ]  

c o n sid er s  that there h as b een  a ch a n g e  in attitu d e to w a rd s ou tsiders:

E a s y  b efo re . N o w  m o re  d iffic u lt. Ir is h  sa y  h a v e  to o  m a n y  r efu g ees .
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H e a lso  m en tio n s the racial e lem en t:

T h ey  d o n  7 w an t b la ck s. S o m e tim e s  th ey  h a te them .

T h is p ercep tion  o f  h o stility  to w a rd s stran gers, w h o , as S im m e l [1 9 2 1 /1 9 6 9 ]  sa y s

c o m e  to d a y  and stay  to m o r ro w , is  a lso  p resen t in  H arry’s [R 8] p ersp e c tiv e . H arry

[R 8] h as g ro w n  up in Ireland and c o m m e n ts  that there is:

A lw a y s  a  p r e ju d ic e  so m e w h e r e  ... Y o u  h a v e to  p r o v e  [y o u r s e lf]  tw ice, y o u  

h a v e to  w o rk  tw ice  a s  hard.

T h is ra ises the q u estio n  o f  an Irish id en tity  that in c lu d es  all c it iz e n s  [S h erid an , 2 0 0 4 ]  

p articu larly  w h en  d em o g ra p h ic  and cu ltural ch a n g e  is  a lread y  ev id e n t  [C en su s  

2 0 0 2 ] .

W en d y  [C R F 1 7] has liv ed  h ere for sev era l years and is  an Irish  c it iz e n  but sh e  says:

I  kn ow  n o th in g  a b o u t I r e la n d  b e c a u se , y o u  know , in  h e r e  w e a re  n e e d  ... 

w o rk in g  r e a lly  h a r d  a n d  d iff ic u lt  to  f i n d  o u t s o m e th in g  d iffe r e n t  to  do.

W e n d y ’s situ a tion  re v ea ls  that, as E a g leto n  [1 9 9 9 ] sa y s , it is  d iff ic u lt  to  p enetrate

Irish so c ie ty  and as B arn es [2 0 0 1 ]  sta tes in d iv id u a ls  can  ab an d on  th eir e fforts .

L in g u istic  d iff ic u lty  a lso  m a n ife s ts  i t s e l f  as Jane [FI 5] d is c u sse s  h o w  it c o n tin u es  to

act as a barrier to a ctio n  e v e n  after in itia l ‘s tra n g en esses ' h a v e  b een  o v er co m e:

B u t th e  la n g u a g e, i f  y o u  w an t to d o  b u s in e s s  y o u  h a v e  to knowv th e  la n g u a g e , 
y o u  h a v e  to  kn ow  th e  law?. I f  y o u  w an t to  liv e  in  th is  c o u n tr y  y o u  h a v e  to  

kn ow  ev ery th in g , th e  h is to r y  a n d  th e  law .

H o w e v e r , Jane [ F I 5 ], lik e  o th ers, re flec ts  th e v ie w  that it is  p o s s ib le  to  create a 

l iv e lih o o d  in Ireland d e sp ite  th e  d iff ic u lt ie s  and there w a s  n o  d es ir e  to  return to  

V ietn a m  apart from  v is it in g  re la tiv es .
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C on tact rem ain s w ith  fa m ily  b ack  in V ietn a m  and C h in a  th o u g h  Ireland w a s  v ie w e d  

as h om e; th is  w a s  ex p re sse d  in term s o f  th e  fa m ily  as w e ll  a s p erson a l a c h ie v e m e n t. 

Harry [R 8 ], p ro v id es  a d ifferen t p e r sp e c tiv e  and co n sid er ed  that h o m e w as: 

w h e r e v e r  y o u  a re n  *t

w h ich  is  th e o n ly  su ch  re feren ce  in  th e data. H is  b icu ltural id en tity  ap pears le s s  sure  

in term s o f  th e  ‘g r o u n d e d n e ss’ o f  a b icu ltural id en tity  Pham  &  H arris [2 0 0 1 ] . In 

ad d itio n , there w er e  v a ry in g  r e sp o n se s  to  return in g  to  V ietn a m  to  v is it . A n n e  [ R l ] ,  a 

w id o w , aga in  em e r g e s  as c o n s is te n tly  d ifferen t: sh e had n ev er  returned for  a v is it  as  

sh e had n ev er  had the fin a n cia l re so u rces  to  d o  so . In con trast, G reg  [R 7] returns  

regu larly  and m ain ta in s fa m ily  tie s .

9 .7 .i  L o ss , a ss im ila tio n , resistan ce: n e w  fo rm s o f  cu ltural id en tity

C o d e
N u m b e r  o f  
R e fer en ce s

C ultural lo ss 8

C ultural ch a n g e 5

H o m e cu ltu re ch a n g e 12

T ota l 25

C on tact w ith  th e h ost cu ltu re h as resu lted  in c o m p le x  in d iv id u a l o u tc o m e s  

[A n d e rso n , 1 9 9 4 ] em e r g in g  from  th e  p r o c e ss  o f  cross-cu ltu ra l ad ap tation  [K im , 

1 9 8 8 , 2 0 0 1 ] .  O n e o f  B e rr y ’s [1 9 9 7 ] a ccu ltu ra tio n  o u tc o m e s  is  a ss im ila tio n  

e x e m p lif ie d  by A n n e  [ R l ] .  S h e  ce le b r a te s  C h ristm a s but not C h in e se  N e w  Y ear , has
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im p roved  her E n g lish  b eca u se  o f  her E n g lish -sp e a k in g  g ran d ch ild , so  b e n d in g  w ith

her fa m ily . M ich a e l [R 1 3] says o f  y o u n g  p eo p le  g r o w in g  up in Ireland:

I f  th e y  a d a p t in to  th e  Ir ish  life  th en  th ey  w ill  h a v e  f u n  a t s c h o o l. T h en  th ey  

w ill  co n tin u e . I f  th o se  w h o  a re  m o re  s id e d  to  th e ir  A s ia n  c u ltu r e  a n d  

p a r e n ts , a  little , y o u  know , a  b it less , th ey  c a n  g o  o u t lo o k in g  f o r  a  j o b  b u t  

th e ir  j o b  w ill  b e  la b o u rer , n o  q u a li f ie d

C learly , a ss im ila tio n a ry  p ressu re e x is ts ;  lin k ed  to  lack  o f  s u c c e s s  in s c h o o l, it sh o u ld  

be a c a u se  for co n ce rn  w ith  m ore im m igran t ch ild ren  cu rren tly  p a ss in g  through  the  

Irish ed u ca tion a l sy ste m  [K eo g h  &  W h yte , 2 0 0 3 ] .

B icu ltu ra lism , ev id e n t  in the group  as a w h o le , is  c o n sid er ed  a h ea lth y  o u tc o m e .

[Pham  &  H arris, 2 0 0 1 ] .  T h e V ie tn a m e se  in Ireland a lso  m ainta in  a separate id en tity

so  that cu ltural c o n v e r g e n c e  [K in ca id , 1988 ] h as n ot occu rred  in the fa c e  o f  the co re

v a lu es  that M ich a e l [R 1 3 ] ou tlin es:

h o n o u r  th e  e ld e r ly  p e o p le , r e s p e c t  th e ir  p a r e n ts  a n d  re m e m b e r  th e  m o st  

im p o rta n t c u ltu r a l d a y s lik e  th e  M o o n  fe s t iv a l, th e  V ie tn a m ese  N e w  Y e a r  a n d  

s o m e  o th e r  V ie tn a m ese  c u ltu r a l c e le b r a tio n s .

C ore v a lu es  co n firm  th e  fa m ily  c o l le c t iv e  for  b oth  V ie tn a m e se  and C h in e se  cu ltu res  

[H yu n , 2 0 0 1 , S u n g , 2 0 0 1 ] .

In ad d itio n , in term arriage [P arson son , 1987] a f fe c ts  h o st and stran ger crea tin g  Irish- 

V ie tn a m e se  and Ir ish -C h in e se  id en titie s; M ich ael [ R 13] says:

s o m e  o f  m y f i e n d s  m a n y  Irish , Ir is h  w o m e n  a n d  h a v e  k id s  a n d  a l l  that. 

H o p e fu lly , su ch  id en titie s  fin d  rep resen ta tion  and v a lid a tio n  in Irish so c ie ty . From  a 

lon g-term  p er sp e c t iv e , M ich a el [ R 13] co n s id e r s  that y o u n g  V ie tn a m e se  w ill:
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lo s t  th e ir  c u ltu r e  a n d  th ey  k in d  o f  y o u  know’, m ix e d  w ith  th e  Ir ish  p e o p le .

T h ere is co n tra d ictio n , re s is ta n ce  and o p tim ism  [R u tled g e , 1992] as Judy [F 14] says:

I  know> th ey  [V ie tn a m e s e  b o y s], th ey  g o in g  o u t w ith  Ir ish  g ir l  ... T h e  b a b y  

sta y  w ith  th e  [V ie tn a m e s e ]  f a m ily  s o  s p e a k  V ie tn a m ese  at h o m e !

T h ere are future im p lic a t io n s  fo r  b oth  h o st and stran ger co n ce rn in g  the id en titie s  

resu ltin g  from  the lo n g -term  p r o c e ss  o f  cross-cu ltu ra l ad aptation  o f  the V ie tn a m e se  

co m m u n ity  in Ireland [K im , 2 0 0 1 ;  B erry 1997; B o u rh is  et al 1 9 9 7 ].

9 .8  C hapter su m m ary

In th is  ch ap ter, I h a v e  sh o w n  w h y  th ere is  varia tion  in id en tity  o u tc o m e s  d uring  th e  

p ro ce ss  o f  cross-cu ltu ra l ad ap tation . In d iv id u a l id en tity  o u tc o m e s  are m o st  

in flu e n c ed  b y  a g e  o f  arrival in to  th e h o st cu ltu re as w e ll as fa m ily  re la tion s. 

F a m ilie s  a lso  d e v ise  s tra teg ies  to  protect co re  v a lu e s , n a m e ly , the fa m ily  c o l le c t iv e  

w h ich  lin k s to th e a n cesto r s  o f  th e past and to  future fa m ily  m em b ers w h o  take care  

o f  the e ld ers. C o n se q u e n tly , for  e ld ers en d o g a m y  p ro tects the cu ltural h eritage  

tran sm itted  th rough  th e co m m o n  la n g u a g e  that sp a n s th e g en era tio n s in th e  h o m e . 

T h e resu ltin g  q u est and c h o ic e  o f  m arriage partners a lso  crea tes  p ro b lem s and  

ch a n g e  as m arriage m igran ts m ay  be lo n e ly , or fa m ilie s  s e e  ch ild ren  m o v e  in to  the  

d iasp ora  co m m u n it ie s  to  find  m arriage partners.

Internal c o n f lic t  a r ises  fo r  so m e  in d iv id u a ls  w h ere  c o m p e t in g  v a lu e s  p u ll to w a rd s  

in co m p a tib le  c o u r se s  o f  a ctio n . O ther in d iv id u a ls  fin d  so lu t io n s  to  p ro b lem s in
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term s o f  th eir o w n  cu ltu re so  that there is m utual b en d in g  to  p reserve  fa m ily  

h arm on y  in c lu d in g  o n e  e x a m p le  w h ere  a s in g le , w id o w e d  parent b en d s tow ard s her  

n e w  Irish fa m ily . In d eed , w h ere  ch ild ren  p u rsu e u n p op u lar c h o ic e s  su ch  as  

m arry in g  out o f  the c o m m u n ity  th e ir  c h o ic e  is  u su a lly  a cc ep ted , p articu larly  w h en  

th ey  are Irish -born  or h a v e  g ro w n  up in Ireland. F in a lly , p o s it iv e  b icu ltural id en titie s  

a lso  em e rg e , grou n ded  in n etw o rk s  that lin k  b oth  cu ltu res. T h e tran sform ation  o f  

id en tity  resu lts  from  a p r o c e ss  o f  in ter-related  fa cto rs , w h ic h  in tersect w ith  lin g u is tic  

and cu ltural is su e s  d uring  the p r o c e ss  o f  cro ss-cu ltu ra l adaptation .
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CHAPTER 10

C O N C L U S IO N : S T R A N G E R  A N D  H O S T

Cross-cultural adaptation is viewed in terms o f  its multidimensional structure, in which social and 
individual facets o f  adaptation are treated as layers that interact with one another in complex ways.

[Kim, Y Y , 2001, p  38]

First time come to Ireland... different to now. 1979 Ireland little bit poor. Road... Now big change 
... new roads... big building ... Ireland better now

[Greg]

Our willingness to undergo personal transformations is in no way an expression o f  denial o f  our 
original cultural identity

[Kim, Y Y, 2001, p 226]

C hap ter o u tlin e

In th is  fin a l ch ap ter, I su m m a rise  th e m ain  f in d in g s  w h ere  three in ter-related  

id en tifia b le  strands: la n g u a g e , cu ltu re and id en tity  h a v e  p la y ed  a d e f in it iv e  ro le  in 

the cross-cu ltu ra l ad aptation  p r o c e ss  o f  th e  V ie tn a m e se  in Ireland. T h is  th e s is  traces  

th e lo n g -term  nature o f  th is  p ro ce ss  w h e re  the three m a in  strands o v er la p  and  

in terlock  w ith  a sp e c ts  o f  gen d er , a g e  and e c o n o m ic  ad aptation  in th e n e w  cou n try . I 

co m p a re  th e f in d in g s  for  s im ila r it ie s  and d iffe r e n c e s  w ith  in tern ational s tu d ie s  that 

in c lu d e  lo n g -term  p e r sp e c t iv e s , to  a  c o n te x t s im ila r  to  th e Irish o n e  and m ak e a 

co m p a r iso n  w ith  an oth er grou p  in Ireland. T h ese  c o m p a r iso n s  co n firm  th e  f in d in g s  

o f  th is  th e s is  and ra ise q u e stio n s  for  further research  in to  a sp e c ts  o f  cross-cu ltu ra l 

ad ap tation  and research  in th e  Irish co n tex t. F in a lly , 1 m ak e r e co m m en d a tio n s  for  

further research  s te m m in g  from  th e f in d in g s  o f  th is  th e s is  and p ro v id e  a  su m m ary  

w h ich  a lso  refers to  th e lim ita tio n s  o f  th is  th e s is .
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10.1 Introduction: cross-cultural transformation

T h is  u n iq u e and t im e ly  th e s is  has ex a m in ed  the lo n g -term  cross-cu ltu ra l ad ap tation  

p ro ce ss  o f  18 m em b ers o f  the V ie tn a m e se  c o m m u n ity  in Ireland ran g in g  from  th eir  

arrival in 1 9 7 9  to th e p resen t so  that th e  ad aptation  p ro ce ss  sp an s m ore than  tw e n ty  

years. It is the first Irish stu d y  to  e x a m in e  th e lo n g  term  cross-cu ltu ra l ad aptation  

p ro ce ss  o f  the V ie tn a m e se  from  a co m m u n ic a tio n  p ersp e ctiv e . T h is  stu d y  is  t im e ly  

as it m a k es a m ajor con tr ib u tion  to  th e b o d y  o f  k n o w le d g e  on  cross-cu ltu ra l 

ad ap tation  in th e  Irish c o n te x t as Irish so c ie ty  u n d erg o es rapid ch a n g e  [C en su s

2 0 0 0 ] . T h e co m b in a tio n  o f  a g lo b a lise d  e c o n o m y  and m igra tion  in to  Ireland has  

created  a n eed  for greater le v e ls  o f  in tercultural u n d erstan d in g  and a w a re n e ss  o f  th e  

c o m p le x  lo n g -term  tran sform ation s that b oth  h o st  and n e w c o m e r  e x p e r ie n c e  w h ic h  

th is  th e s is  has revea led .

10 .2  T h e fa m ily : tran sform ation  and resista n ce

T h is  th e s is  f in d s  that d esp ite  o v er  tw e n ty  y ea rs o f  r e s id en ce  in Ireland, V ie tn a m e se  

id en tity  is rooted  in the fa m ily , w h o s e  o w n  id en tity  s tem s from  p ast a n ces to r s  and  

w ill co n tin u e  in to  th e future as fa m ily  m em b ers  m arry and p erp etu ate  th e fa m ily  

grou p . C o n se q u e n tly , th e f in d in g  in th is  th e s is  o f  re s is ta n ce  to the n e w  h o st  cu ltu re  

th rou gh  e n d o g a m y  is  u n d erstan d ab le  p articu larly  w h e n  the fa m ily  a c h ie v e s  

e c o n o m ic  tran sform ation  th rou gh  c o l le c t iv e  e ffo rt and su pp orts upw ard m o b ility  o f  

y o u n g e r  fa m ily  m em b ers  b y in v e s t in g  in th eir ed u ca tio n . A t the sa m e t im e , th e
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f in d in g s  o f  th is  stu d y  revea l h o w  fa m ily  c o h e s io n  is c lea r ly  threaten ed  b y  th e  

lan g u a g e  o f  the h o st cu ltu re in th e Irish co n tex t. T h e strategy  o f  resista n ce  that the  

fa m ily  e m p lo y s  is  to  d e la y  ex p o su re  to E n g lish  by Irish -b orn  ch ild ren  and m ain ta in  

the d om in an t la n g u a g e  o f  the h o m e , w h ich  b in d s th e g en era tio n s.

10.3 T ran sform in g  id en tity: the o u tc o m e s

K im 's  [1 9 8 8 , 2 0 0 1 ]  p red ic tio n  o f  tran sform ation  has fou n d  e v id e n c e  o f  ch a n g e  in  

the p resen t-d ay  id en titie s  o f  in d iv id u a l V ie tn a m e se  m em b ers  a cro ss  the three grou p s  

id en tified  in th is  th e s is  o f  the V ie tn a m e se  co m m u n ity  in Ireland. H o w e v e r , th e  

resu ltin g  in d iv id u a l tran sform ation s rem ain  grou n d ed  in th e cu lture o f  o r ig in  as w e ll  

as a d op tin g  a sp e c ts  o f  th e h o st so c ie ty . Y o u n g  and Irish -born  fa m ily  m em b ers find  

th e m se lv e s  in greater co n ta ct w ith  the h ost cu ltu re  and liv e  b e tw e en  tw o  w o r ld s , in 

e f fe c t  se rv in g  as a  b rid ge b e tw e en  th e fa m ily  and th e h o st so c ie ty . In d iv id u a ls w ith in  

th is group  o f  V ie tn a m e se  in Ireland state that th ey  h a v e  in tegrated  th e se  tw o  w o r ld s  

and h ave em e rg ed  w ith  b icu ltural id en titie s  d e sp ite  e v id e n c e  o f  h ost cu ltu re  

c o n fo rm ity  p ressu re. S u ch  b icu ltural id en titie s  are rooted  in both  cu ltu re o f  o r ig in  

and the n e w  h o st cu ltu re and can  certa in ly  b e d e fin e d  as in tercultural id en tity  [K im ,

2 0 0 1 ]  as it is:

an id en tity  that is  in cr ea sin g ly  rich er in co n ten t and m ore c o m p le x  in 
structure. T h e s in g u la r  id en tity  o f  a stran ger sh ap ed  and co n d itio n e d  b y th e  
orig in a l cu ltural m ilie u , a lo n g  w ith  th e s in g u la r  id en tific a tio n  w ith  and  

lo y a lty  to  that grou p , is  ex p a n d ed  b eyon d  the p erim eters o f  the o r ig in a l  
cultural co n d itio n in g .

[Kim, 2001, p 191]
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P a ra d o x ica lly , it is  th e  rooted  nature o f  su ch  id en titie s  w h ic h  appear as cru cia l for  

their form ation; the stressfu l nature o f  adaptation  is  ea sed  th rou gh  the support o f  

b oth  cu ltu res, w h ich  L a F ro m b o ise , C o lem a n  & G erton  [1 9 9 3 ]  ca ll ‘g r o u n d e d n e ss’ in  

th e ir  a sse ssm e n t o f  b icu ltural id en tity .

In th is  th e s is , f in d in g s  s h o w  that in d iv id u a ls  stru g g lin g  w ith  three cu ltu res appear to  

h a v e  d iff ic u lty  in r e so lv in g  id en tity  is s u e s , so  that th e cu ltural and e th n ic  m ix  o f  

V ie tn a m e se , C h in e se  and Irish h a v e  n ot fu sed . A s  th is  th e s is  is  q u a lita tiv e , it m ay  b e  

that n ot en o u g h  p e o p le  w er e  in c lu d ed  in the in te r v ie w s  or that su ch  id en titie s  m ay  

tak e lo n g er  to r e so lv e  w ith  a p o s it iv e  o u tc o m e . H o w e v e r , it is in terestin g  that o n e  

in d iv id u a l is n o w  an E U  m arriage m igran t and h a v in g  arrived  in Ireland from  

V ietn a m  and ad ju sted  to  lif e  in Ireland is  re s is tin g  u n d er g o in g  th e  sa m e p ro ce ss  in  

an oth er E U  cou n try . C lea r ly , further research  is  requ ired  in th is  area o f  the cr o ss -  

cultural ad aptation  p ro ce ss . In d eed , S parrow  [2 0 0 0 ]  c a lls  fo r  a d eep er  ex p lo ra tio n  

in to  the d ev e lo p m e n t o f  su ch  id en titie s  and in c lu d es  ‘g r o u n d e d n e ss ’, g en d er  and  

eth n ic ity  as a ffe c t in g  th e p r o c e ss  o f  id en tity  crea tion  a cr o ss  cu ltu r es , and all three  

fa c to rs em erg e  in th e f in d in g s  o f  th is th e s is .

10 .4  L on g-term  cro ss-cu ltu ra l adaptation: co m p a riso n s

D e sp ite  a v a st b o d y  o f  research  on  V ie tn a m e se  r e fu g e e s , th ere are f e w  lon g-term  

s tu d ie s  or s tu d ie s  that co n s id e r  th e  lo n g -term  p ro ce ss  o f  cro ss-cu ltu ra l ad ap tation , so  

that th is  th e s is  m a k e s  a m ajor co n tr ib u tio n  to su ch  a lo n g -term  p e r sp e c t iv e . In a ten -
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year  q u an tita tive  stu d y  in C anad a o n  la n g u a g e  a cq u is it io n , u n e m p lo y m en t and  

d ep ress io n , B e ise r  &  H ou  [2 0 0 1 ]  n o te  the k ey  ro le  o f  la n g u a g e  in th e ad aptation  

p ro ce ss  o n c e  r e fu g e es  are rese ttled . T h is  is a lso  a f in d in g  w h ic h  o c c u p ie s  a large  

part o f  th is th es is . Jn their stu d y , 8%  p ercen t o f  r e fu g e e s  d o n ot learn th e h o st  

so c ie ty  la n g u a g e  and rem ain  iso la ted  from  m ain stream  so c ie ty , in c lu d in g  w o m e n ,  

th o se  w ith  lo w  le v e ls  o f  ed u ca tio n  and th e e ld e r ly , w h o  a lso  e m e rg e  as iso la te d  in  

th is  th es is .

In a q u a lita tiv e  stu d y  o f  V ie tn a m e se  re fu g e e s  w h o  had liv ed  in  A u stra lia  for  f ifte en  

to  tw e n ty  y ea r s , B arn es [2 0 0 1 ]  r e v ie w e d  n arratives b y th e  V ie tn a m e se , rooted  in 

th e ir  h o m ela n d  and the ca m p s and fo llo w e d  b y  th eir  e x p e r ie n c e s  o f  re se ttlem en t in  

A u stra lia . S h e  fou n d  that p erson a l g o a ls  w er e  ed u ca tio n , em p lo y m e n t, su p p ortin g  

th e fa m ily  e ith er  th rough  rem itta n ces or fa m ily  re u n ific a tio n , m arriage and ch ild ren . 

F in d in g s  re la tin g  to th e se  th e m e s  a lso  e m e r g e  in the data o f  th is  th e s is . B arn es  

[2 0 0 1 ]  fo u n d  three m ain  fa cto rs a ffe c ted  V ie tn a m e se  re fu g e es ' n e w  liv e s  in 

A u stra lia : ra c ism , la n g u a g e  barriers and fa m ily  re u n ific a tio n  p o lic ie s . T h ey  all o cc u r  

in the f in d in g s  o f  th is  th e s is  w ith  a p articu lar e m p h a sis  on  la n g u a g e . B arn es [2 0 0 1 ]  

w arn s a g a in st th e c o n se q u e n c e s  o f  re se ttlem en t co u n tr ies  n ot p ro m o tin g  fu ll so c ia l 

in c lu s io n  as r e fu g e es  can  th en  w ith d ra w  from  th eir  em o tio n a l c o m m itm e n t to  and 

e n g a g e m e n t w ith  the h o st s o c ie ty . T h ere is  e v id e n c e  for  th is  in th e data w ith  c lear  

im p lic a t io n s  fo r  p o lic y  m ak ers in  th e  h ost so c ie ty  [B o u rh is  et a l, 1 9 9 7 ].
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In con trast to  lo n g -term  stu d ies , L ie b k in d 's  [1 9 9 6 ]  f in d in g s  co n c e r n in g  V ie tn a m e se  

r e fu g e es  in F in lan d , a re la tiv e ly  m on ocu ltu ra l so c ie ty  [L ieb k in d , 1 9 9 6 , p 1 6 1 ], are o f  

particu lar in terest as th ey  p ro v id e  a u sefu l d irect co m p a r iso n  w ith  Ireland. T h ere are 

severa l p o in ts  o f  co m p a r iso n  w ith  Irish s o c ie ty , as V ie tn a m e se  r e fu g e e s  w er e  

d isp ersed  in F in land , are a lso  e th n ic a lly  h e te r o g e n e o u s  and form  a v ery  sm a ll grou p  

o f  2 ,5 0 0  in d iv id u a ls  en co u n te r in g  h ost co n fo rm ity  p ressu re in  F in n ish  so c ie ty .  

L ieb kin d  [1 9 9 6 ] fo u n d  id en tity  c o n f lic ts  in fa m ilie s  and co n c lu d ed  that in tegration  

[B erry , 1997] ap peared  to be th e b est accu ltu ra tion  o u tc o m e  w ith  a “ b a lan ced  

p o s it iv e  orien ta tion  tow ard  both  cu ltu res s im u lta n e o u s ly ,” [L ieb k in d , 1 9 9 6 , p 1 7 7 ], a 

f in d in g  stro n g ly  su pp orted  in th is  th e s is .

F in a lly , the f in d in g s  in th is  th e s is  c o m e  c lo s e  to R e y n o ld s ’ [1 9 9 3 ]  a sse ssm e n t o f  the

Italian c o m m u n ity  in Ireland o r ig in a tin g  from  C a sa la ttico , and se lf -e m p lo y e d  in

fa m ily  b u s in e s se s  in caterin g:

T h e fact that th e  v a st m ajority  o f  ca ter in g  b u s in e s se s  o w n e d  by c a s a la t t ic e s i  

are fa m ily -ru n  has en co u ra g ed  th e p erp etu ation  o f  th e in w a rd -lo o k in g  fa m ily  
unit, an attitu d e w h ich  e x te n d s  to the c o m m u n ity  as a  w h o le . T h ere are  
stron g  e c o n o m ic  and so c ia l p ressu res w ith in  the co m m u n ity  fo r  c a s a la t t ic e s i  

to  m arry o th er c a s a la t t ic e s i . T h e nature and h ours o f  th eir jo b  m ean  that 
so c ia liz a tio n  w ith  the n a tiv e  p o p u la tio n  is  m in im a l. T h e fact that su ch  a h igh  
p rop ortion  o f  th e Italian  c o m m u n ity  in Ireland is  from  C a sa la ttico  and its  
a lm o st u n iversa l in v o lv e m e n t in th e ca ter in g  trade are p o w erfu l fa c to rs in  
crea tin g  c lo s e  b o n d s w ith in  th e co m m u n ity , le a d in g  it in so m e  w a y s  to  l iv e  
out an a u to n o m o u s  e x is te n c e  w ith in  Irish so c ie ty .

[R e y n o ld s , 1 9 9 3 , p 175]

T h o u g h  there are so m e  d iffe r e n c e s  b e tw e e n  the a b o v e  c ited  Italian grou p  and the  

V ie tn a m e se  grou p  in th is  th e s is , th e ir  s itu a tio n , by v irtu e o f  se lf -e m p lo y m e n t, is  

a lm o st id en tica l. B o th  h a v e  draw n on  th e c o l le c t iv is t  fa m ily  to  a c h ie v e  su c c e s s  in

302



their n e w  en v iro n m en t. T h is  f in d in g  d em o n stra tes  th e stren gth  o f  c o lle c t iv ism  and  

p resen ts a p o w erfu l reason  for  its p erp etu ation  as th is  th e s is  has revea led .

10.5 L on g-term  cross-cu ltu ra l adaptation: research  re co m m en d a tio n s

T h is  orig in a l stu d y  a lso  ra ises  a n um ber o f  k ey  research  co n s id er a tio n s  a r is in g  from  

the f in d in g s  o f  th is  th e s is . T h e  d e v e lo p m e n t o f  id en tity  d u rin g  th e p ro ce ss  o f  cr o ss -  

cultural ad aptation  p resen ts particu lar c h a lle n g e s  and is  c lea r ly  a v ita l area o f  future  

research . T h is  th e s is  h as a lread y  in d icated  h o w  lin k s that stretch  from  th e  h o m e la n d ,  

th e cou n try  o f  re se ttlem en t to  the d iasp ora , all con tr ib u te  to th e sh a p in g  o f  id en titie s  

d isc u sse d  in ch ap ter 9  o f  th is  th e s is . T h ere is  a c o n tin u in g  n eed  for  su ch  research  in  

th e Irish co n tex t p articu larly  w ith  the e m e r g e n c e  o f  n e w  im m igran t co m m u n it ie s  in  

Ireland.

A p p ro a ch es to  the p h e n o m en o n  o f  both  a sy lu m  se ek er s  and m igran ts w h o  h ave  

c o m e  to Ireland to w ork  in its ex p a n d in g  e c o n o m y  h as b een  ad h o c  in a rap id ly  

c h a n g in g  sc e n e . A t v a r io u s sp e c if ic  in sta n c es  su ch  as th e  in trod u ction  o f  d irect  

p ro v is io n  for a sy lu m  research  h as b een  c o m m iss io n e d  b y N G O s  to  ad d ress is su e s  

from  the in trod u ction  a particu lar m easu re  or w ith  an is s u e  o f  co n cern . S u ch  

research , o f  w h ich  o n e  e x a m p le  is  F an n in g , V e a le  &  O ’C o n n o r [2 0 0 1 ]  in to  th e  

e f fe c ts  o f  so c ia l in c lu s io n  on  th e ch ild ren  o f  a sy lu m  se e k e r s  h a v e  c o n s is te n tly  

prod uced  c le a r  p o lic y  re co m m en d a tio n s  w ith  regard to  th e  s p e c if ic  is su e  

in v estig a ted . T h is  th e s is  d o e s  n ot p ro v id e  s in g le - is s u e  r e co m m en d a tio n s  as p o lic y
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ch a n g e s  co n tin u e  on  an ad h oc  b a sis  to  p rod u ce su d d en  sh ifts  o f  em p h a sis  in th e area  

o f  m igration  and a sy lu m .

T h is  th e s is  can , h o w e v er , m a k e  three in itia l re co m m en d a tio n s  s tem m in g  from  the  

research  fin d in g s: F irstly , the p ro ce ss  o f  cro ss-cu ltu ra l adaptation  is  c lea r ly  lo n g ­

term  and as a c o n se q u e n c e  requ ires lo n g -term  p la n n in g  rather than ad h o c  rea ctiv e  

m ea su res. A  c lea r  e x a m p le  is  L a m 's  [2 0 0 0 ]  a cc o u n t o f  th e  lo n g -term  p ersp e c tiv e  

taken  b y  th e C h in e se  g o v er n m e n t as it a cc ep ted  a p p ro x im a te ly  a quarter o f  a m illio n  

re fu g e e s  o f  e th n ic  C h in e se  or ig in . T h is  c o in c id e d  w ith  th e  en d  o f  the C ultural 

R e v o lu tio n  w h en  p e o p le  w er e  exh orted  to  ‘tig h ten  th eir  b e lt s ’ litera lly  [private  

c o m m u n ic a tio n ]. T h e m ea su res taken  b y  C h in e se  o f f ic ia ls  w er e  from  a lon g -term  

p e r sp e c tiv e  w h ich  a im ed  to in tegrate  th e re fu g e e s  in to  C h in e se  so c ie ty , to  create  

co m m u n it ie s  w h ere  sk ills  w er e  tran sferab le  and d e v is e  and im p lem en t m ea su res  

w h ich  g a v e  p eo p le  em p lo y m e n t.

S e c o n d ly , research ers w ith  cu ltural grou p s n eed  to  be in form ed  o f  in tercultural 

c o m m u n ica tio n  and that b oth  cu ltu re and co m m u n ic a tio n  w ill  a ffe c t  accep ted  

standard m e th o d o lo g ic a l p roced u res w h ic h  h a v e  b een  created  from  w ith in  a 

particu lar cu ltural p ersp e c tiv e . T h e u n fo ld in g  o f  p o lic y  d e c is io n s  w ith  regard to  the  

grou p  o f  V ie tn a m e se  r e fu g e e s  w h o  arrived  in 197 9  and th eir e f fe c ts  in v ite  a  

re tro sp ec tiv e  a n a ly s is  from  an intercultural p e r sp e c tiv e . S u ch  a n a ly s is  is  u se fu l 

tra in in g  fo r  research ers in  in tercultural a w a re n e ss . F in a lly , su ch  tra in in g  co u ld  a lso
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b e ex ten d ed  to  all in stitu tio n s  and o f f ic ia ls  o f  the state. C o m m u n ic a tio n  d iff ic u lt ie s  

w ere  h ig h lig h ted  by both  B an eh am  [1 9 9 9 ] and O ’R egan  [1 9 9 8 ]

In ad d ition , th is  th e s is  h as rev ea led  th e re la tio n sh ip  b e tw e en  c o l le c t iv is m  and  

en trepren eu rsh ip  in an Irish co n te x t  and co m p a r iso n s  can  b e m ad e a cr o ss  th e v ariou s  

grou p s that h a v e  settled  in Ireland. F in a lly , la n g u a g e  is su e s  h a v e  em erg ed  from  th is  

th e s is , w h ich  c lea r ly  m erit su b stan tia l future research  from  a v a r ie ty  o f  p e r sp e c tiv es .

10.6  C hap ter su m m ary

T h is  th e s is  p resen ts  a u n iq u e q u a lita tiv e  stu d y  on  th e cro ss-cu ltu ra l adaptation  

p ro ce ss  b y  fo c u s in g  on  18 n arratives created  from  in te r v ie w s  w ith  m em b ers  o f  the  

V ie tn a m e se  c o m m u n ity  in  Ireland. B e in g  the first stu d y  o f  its k ind  in Ireland  

naturally  p ro d u ces lim ita tio n s , n o ta b ly  th e im p act o f  u s in g  th e h o st  cu ltu re la n g u a g e  

for  th e in te rv iew s: co m m u n ic a t io n  is  a p rob lem  for so m e  m em b ers o f  th is  

co m m u n ity  so  that at t im e s  so m e  is su e s  co u ld  e ith er  not b e c la r ified  it w o u ld  a lso  

h a v e b een  u sefu l to  in te r v ie w  o ld er  Irish -born  ch ild ren . H o w e v e r , th is  is  b a lan ced  by  

th e d ep th  o f  th is  stu d y  w h e re  m y  o w n  e x p e r ie n c e s  p rov id ed  p r iv ileg e d  a c c e s s  to  

p e o p le ’s s to r ie s . T h e d isc u ss io n  o f  racism  w h ere  cu lture im p in g e s  on  both  th e Irish  

and V ie tn a m e se  fram es o f  re fere n c e  can  crea tes  p ro b lem s fo r  a m in o r ity  c o m m u n ity  

that d o e s  n ot d raw  atten tion  to  itse lf . It is d iff ic u lt  to  k n o w  h o w  far to  b roach  the  

to p ic  o f  ra c ism s from  th e p er sp e c t iv e  o f  ‘d o in g  n o h arm ’. H o w e v e r , th is  is  c lea r ly  a 

lim ita tion  in th is  th e s is .
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T h is th e s is  has u sed  K im ’s [1 9 8 8 , 2 0 0 1 ]  th eoretica l p ersp e c tiv e  to  in v estig a te  th e  

p ro ce ss  o f  lo n g -term  cro ss-cu ltu ra l adaptation  v ia  th e sto r ie s  o f  m em b ers o f  the  

V ie tn a m e se  c o m m u n ity  in Ireland. B y  fo c u s in g  o n  th e  sto r ie s  o f  a grou p  w h ic h  has  

re fu g e e  status and o v er  tw e n ty  years o f  se ttlem en t in th eir h o st s o c ie ty , K im ’s 

[1 9 8 8 , 2 0 0 1 ]  p ro ce ss  m o d e l has d em on stra ted  h o w  cu ltu re is central to  th e p ro ce ss  

o f  cross-cu ltu ra l ad aptation  and that o v e r  tim e  th e  re la tio n sh ip  w ith  th e cu ltu re o f  

o r ig in  ch a n g e s  in sp e c if ic  w a y s . A  grou n d ed  th eory  ap proach  to  data a n a ly s is  a cr o ss  

the sto r ie s  re v ea ls  the c h a n g in g  nature o f  the re la tio n sh ip  w ith  the cu ltu re o f  o r ig in  

and that o f  the h ost so c ie ty . It a lso  d raw s ou t a sp ec ts  o f  the ad aptation  p ro ce ss  a cr o ss  

th e grou p  w h ich  are a ffe c ted  b y  u n iv ersa l fa cto rs su ch  as a g e  and c u ltu r e -sp e c if ic  

is s u e s  w h ic h  arise d uring  the ad aptation  p ro ce ss  su ch  as gen d er  w h ere  there are 

d iffe r e n c e s  that im p act on  so c ia lis in g  n orm s.. In d iv id u a l e x a m p le s  d raw n  from  the  

n arratives are u sed  to  g iv e  a p erson a l v o ic e  to  e x p e r ie n c e s  w ith in  all fo u r  ch ap ters  

o f  th e data a n a ly s is .

D eta iled  a n a ly s is  o f  th e  p ro ce ss  o f  cro ss-cu ltu ra l ad aptation  is  b rok en  d o w n  in to  

ch ap ter 6 -9  o f  th is  th e s is  w h ere  ch ap ter 6 revea l h o w  th e in itia l rupture from  the  

cu ltu re o f  o r ig in  le a v e s  in d iv id u a ls  a ttem p tin g  to  c o p e  w ith  the ch a n g e  in their  

c irc u m sta n c es  w ith in  th e k n o w n  cu ltural fram es o f  re feren ce . In a n e w  en v ir o n m en t  

th e r e fu g e e s  had to  ad d ress v a ry in g  le v e ls  o f  sh o ck  w ith in  th e u n certa in  and  

co n tro lled  m o d e s  o f  e x is te n c e  in r e fu g e e  ca m p s. O n tran sfer to  Ireland th e  in itia l 

in teraction  b e tw e e n  the h o st cu ltu re and the in itia l grou p  o f  2 1 2  V ie tn a m e se  r e fu g e es  

centred  in the rese ttlem en t p ro ce ss . T h is  in itia l s ta g e  had d eep  and la s tin g  e f fe c ts  on

306



the grou p  as a w h o le . C hap ter 7 d eta ils  h o w  fa m ilie s  m o b ilise d  th eir reso u rces , 

b ased  in a co m b in a tio n  o f  a  c o l le c t iv is t  cu ltu re and th e  cap ita l o f  th e fa m ily  to  

e n g a g e  in en trep ren eu rsh ip  and create lo n g -term  su rv iva l in the es ta b lish m en t o f  

ta k e -a w a y s and restaurants s im u lta n e o u s ly  se r v in g  th e  h o st co m m u n ity  and  

rem a in in g  sep arate from  it. A t th e sa m e tim e  fa m ilie s  a lso  w ork ed  to repair th e  p ast  

th rou gh  fa m ily  reu n ifica tio n  and in v ested  in th e  ed u ca tio n  o f  the y o u n g er  g en era tio n  

w h ich  b eg in s  a n e w  set o f  re la tio n sh ip s  to  b oth  cu ltu re o f  o r ig in  and th e h o st cu lture. 

C hapter 8 re v ea ls  h o w  in d iv id u a ls  w h o  arrive v ia  fa m ily  re u n ifica tio n  fa c e  

c h a lle n g e s  w h ich  are s im ila r  to  th e first grou p , n a m e ly  learn in g  th e h ost la n g u a g e  

and that th e natural e le m e n t o f  sep aration  from  the h o st so c ie ty  b eca u se  o f  s e lf -  

e m p lo y m e n t re in fo r ce s  la n g u a g e  d iff ic u lt ie s . B oth  h o st and V ie tn a m e se  cu ltural 

n orm s w ith  regard to  so c ia lis in g  are h ig h lig h ted  as it has an e f fe c t  on  g en d er  w ith  

d iffe r e n c e s  in  V ie tn a m e se  cu ltu re b e tw e en  m a le  and fe m a le  so c ia lis in g .. F in a lly , 

w ith  the la p se  o f  t im e  and w ith  ch ild ren  e n g a g in g  w ith  th e h o st cu ltu re through  

sc h o o l cu ltu re b e c o m e s  a centra l co n ce rn  but th is  t im e  the fo c u s  is  on  th e  

p reserva tion  o f  cu ltu re as it is  se en  to s lip  a w a y , b y m ea n s o f  p a ss in g  on  th e h er itage  

la n g u a g e  and e n d o g a m y  d isc u sse d  in ch ap ter 9.

T h e p ro ce ss  o f  cross-cu ltu ra l adaptation  is  a lso  traced  in in d iv id u a l id en titie s . K im  

[1 9 8 8 , 2 0 0 1 ]  sta tes  that ch a n g e  w ith in  an in d iv id u a l o cc u r s  w ith  or w ith o u t v o lit io n  

and a se r ie s  o f  id en titie s  em e rg e  ra n g in g  from  s u c c e s s fu lly  rooted  b icu ltural 

id en titie s  to  th o se  w h ere  id en tity  is m ore  p ro b lem a tic  and u n reso lv ed . In th is  regard  

K im ’s [1 9 8 8 , 2 0 0 1 ]  m o d e l d em o n stra tes  its v a lu e  and p red ic tiv e  p o w e r  as it a l lo w s
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for su ch  a range o f  id en tity  o u tc o m e s  in c lu d in g  a lack  o f  re so lu tio n  so  that n o  

particu lar label can  sa tis fa c to r ily  d e f in e  an in d iv id u a l in  h is  or her o w n  term s. T h is  

a lso  a p p lies  to  th e co m m u n ity  it s e lf ,  c o m p o se d  o f  a h e te r o g e n e o u s  grou p  o f  p eo p le  

re flec tin g  the d iv er s ity  that e x is te d  w ith in  V ie tn a m e se  so c ie ty  w h ic h  is  d ocu m en ted  

in ch ap ter 4 . Just as th e V ie tn a m e se  g o v ern m en t h as a ttem p ted  to  repair the  

ca tastrop h e that it created  b y  fo s te r in g  d iv is io n  so  to o  there are in d iv id u a ls  for  w h o m  

su ch  p o lit ic a lly -m o tiv a te d  g en era tio n  o f  hatred is  a th in g  o f  th e p ast. F or o th ers, 

su ffer in g  en gen d ered  b y su ch  p ast e v e n ts  d o es  not g iv e  su ch  fo r g iv e n e ss . In th is  

regard , th is  th e s is  h as su g g e s te d  in ch ap ter 6 that th e V ie tn a m e se  are p o te n tia lly  an 

eth n ic  group . H o w e v e r , as th is  to ta l c o l le c t iv e  ap proach  h as n ot fu lly  em e rg ed  it is 

p rem ature to ca ll p e o p le  as su ch  w h e n  th ey  d o n ot all refer to  th e m se lv e s  in th e se  

term s and w h ere , from  a th eo retica l p ersp e c tiv e ., K im ’s [1 9 8 8 , 2 0 0 1 ]  th eo ry  a lso  

le a v e s  room  n ot to  d o  so .

T h is  c o m p re h e n s iv e  stu d y  o f  th e V ie tn a m e se  in th is  th e s is  fo c u s in g  o n  th e  p ro ce ss  o f  

adaptation  a d v a n c es  k n o w le d g e  in th e  Irish co n tex t o f  th e lon g -term  se tt le m e n t o f  

d ifferen t cultural g rou p s and th e in d iv id u a ls  in th o se  grou p s. It a lso  sh o w s  that the  

V ie tn a m e se  are a h e te r o g e n e o u s  grou p , w h ich  th e w ord  ‘r e fu g e e ’ can  h id e . T h is  has  

im p lic a tio n s  for  a h ost c o m m u n ity  w h ich , as th is  th e s is  sh o w e d , fo c u s  on  the  

stran ger from  w ith in  th e ir  o w n  cu ltural p ersp e c tiv e  w h ic h  d o e s  n ot e v e n  in clu d e  

in tragroup  d iffer en ce . In th e e x p e r ie n c e  o f  cro ss-cu ltu ra l ad ap tation  p ro ce ss  th is  

stu d y  re v ea ls  th e pain  and d iff ic u lty  o f  the p r o c e ss , w h ic h  is captured  in the  

ex is te n tia l lo n e lin e s s  that p e o p le  e x p e r ie n c e  as shared  m ea n in g s  and th e la n d sca p es
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in  w h ich  th ey  occurred  h a v e  d isap p eared . H o w e v e r , th is  stu d y  sh o w s  that there w a s  

no d esire  b y  in d iv id u a ls  to  g o  b ack  and rese ttle  in th e cou n try  o f  or ig in . L o n e lin e ss  

d o e s  in d eed  lead  to sa tis fa c tio n  e v e n  th o u g h  that sa tis fa c tio n  still co n ta in s  

u n certa in ties and d ou b ts and th e u n r eso lv e d  threads o f  id en tity  su rrou n d in g  

in d iv id u a l liv e s . F rom  th is  p ersp e c tiv e  th is  th e s is  a lso  co n tr ib u tes to  k n o w le d g e  o f  

re fu g e e  accu ltu ra tion , m igra tion  and the d e v e lo p m e n t o f  n e w  c o m m u n it ie s  from  an 

in tercultural p ersp ectiv e .
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