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Request from Author for Reuse of IGI Materials

IGI Global (“IGI”) recognizes that some of its authors would benefit professionally from the ability to reuse a portion
or all of some manuscripts that the author wrote and submitted to IGI for publication. Prior to the use of IGI
copyrighted materials in any fashion contemplated by the IGI Fair Use Guidelines for Authors, the author must
submit this form, completed in its entirety, and secure from IGI the written permission to use such materials. Further,
as a condition of IGI providing its consent to the reuse of IGI materials, the author agrees to furnish such additional
information or documentation that IGI, in its sole discretion, may reasonably request in order to evaluate the request
for permission and extent of use of such materials.

IGI will consider the special request of any author who:
*  Completes, signs and returns this form agreeing to the terms; and
* Agrees that any IGI copyrighted materials will be labeled with the standard IGI identification, for example
“This chapter/paper appears in <fill in publication title here> edited/authored by <fill in name of
author/editor here> Copyright 2008, IGI Global, www.igi-global.com. Posted by permission of the
publisher.”

Title of article/chapter you are requesting: An Extensive Review on IT Service Design in Seven International

Title and book author/editor where this IGI material appears: |TSM Processes Frameworks (part 1)
International Journal of Information Technology and the Systems Approach, Vol. 7, No. 2, pp. 85-109, 2014.

Purpose of request (where this material will appear):
Posted on a secure university website for your students to access in support of a class. (Posted paper
must carry the IGI Global copyright information as outlined above.)
Posted in a university archive. The Website address is: http://
Posted on a personal Website: The Website address is: http://
Republished in a book of which I am the editor/author. Book title of proposed book:

Publisher publishing proposed book:
Other purpose (please explain):

Posted in a university archive http://doras.dcu.ie

With your signature below, you agree to the terms stated in the IGI Global Fair Use Guidelines. This permission is
granted only when IGI returns a copy of the signed form to you for your files.

Your name: Rory O'Connor

Your signature: Rory O'Connor
Organization: Dublin City Univcersity

Address: Dublin 9
Ireland

Fax:
E-mail: roconnor@computing.dcu.ie
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Please complete and mail or fax this request form to:
Jan Travers ¢ IGI Global, 701 E Chocolate Avenue ¢ Hershey PA 17033 « Fax: 717/533-8661




