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Interactive 
Oral 
Assessment – 
What it is

●An IO is a two-way conversation
●Genuine
●Unscripted
●Scenario-based (Sotiriadou et al., 2020)

●Students get a chance to demonstrate their 
knowledge in conversation with an assessor.

●Aim: explore a student’s knowledge and 
understanding 



Interactive 
Oral 
Assessment – 
What it isn’t

●An IO is not
●Viva exam
●Oral presentation
●Not a Q&A session
●“under exam conditions”

●No verbal clues from examiner



Interactive 
Oral Benefits

●Quality assurance of learning

●Academic integrity

●Inclusive

●Real-world, authentic assessment

●Easy to design, easy to use

●Flexible

●Engaging
●Positive feedback from students
●Positive feedback from academics



Interactive 
Oral use

●Used in Griffith University (Australia) > 6 years

●Online or in person

●Usually synchronous
●But can be asynchronous

●Suitable for 
●All disciplines
●All years
●At different points in a semester

●Overview video

https://www.youtube.com/watch?v=MFBAQJTI_zY


Interactive 
Oral Case 
Study

●Context
●First year Computing students
●Student groups were a software consultancy 

team
●Task: recommend technology A or technology 

B to a client
●Students saw an example of similar IO scenario
●Reviewed and discussed rubrics



Interactive 
Oral Case 
Study

●Why
●Moved to 100%
●Academic integrity reasons
●Interesting and exciting

● (especially compared to reading reports)
●Efficient for marking

●Mark immediately afterwards and your done!



Interactive 
Oral Case 
Study

Student Feedback



Interactive 
Oral - EdTech

●All stages of the life-cycle
●Planning

●Zoom Community of Practice meetings
●Griffith University (time zone differences)
●Help to design rubrics

●Preparation
●Video of similar scenario

●IO assessment session
●Zoom
●Real-time marking

●Follow-up
●Marks entry
●Student feedback



Interactive 
Oral - EdTech

●VLE (Moodle)
●Organise and manage groups
●Share rubric
●IO example
●Scheduling tool
●Online rubric (marks entry)

●Online marks sheet

●Zoom



Interactive 
Oral - EdTech

Example video for students to review



Interactive 
Oral - EdTech

Rubric for students to review – Goole Doc



Interactive 
Oral - EdTech

Scheduler tool



Interactive 
Oral - EdTech

●Zoom
●See students’ names
●Ensure all students get a chance to talk
●Recorded for quality purposes
●Recorded for external examiner
●Key skill for computing students to be able to 

communicate comfortably online (with 
international colleagues)



Interactive 
Oral - EdTech

Real-time marking – Google sheets



Interactive 
Oral - EdTech

Rubric on Loop



Reflections

●This would have been really difficult without 
EdTech
●Working with colleague in Australia
●Refining rubric 
●Recording and sharing example video for 

students
●Scheduling sessions
●Doing online Interactive Oral assessment
●Marking students
●Providing marks and feedback to students



Recommenda
tions

●Interactive Oral assessments are very 
worthwhile
●For students
●For academics

●EdTech makes the whole process much easier
●VLE (many features)
●Zoom
●Google sheets
●Integrated approach
●Smooth, efficient and effective process
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