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These guidelines were prepared for the ADAPT SFI Research Centre for Digital
Content Technology’s *i"1" xb! Mmxul6x !F¥f! led by ADAPT’s Education and Public
Engagement team: Laura Grehan, Cara Greene and Emma Clarke.

This project was supported by funding from the SFI Science Week Programme Call
2018 and the SFI Discover Programme Call 2019

These guidelines were adapted from the Nanoscale Informal Science Education
(NISE) Network Public Forums Manual which is published under a ‘@ @@@\
Creative Commons Attribution-Noncommercial-Share Alike license.
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Case Studies
Technology in my Life: ADAPT Inaugural Citizens’ Think-In
ADAPT Responsible Research and Innovation Teacher Workshops

[0 I S O TR S

© VW o N OO O O W



6X ¥zdOb nzx

MmF 1, THM *FX¥F

The ADAPT Centre, funded by Science Foundation Ireland, is a world-leading
academia-industry research centre producing ground-breaking digital content innovations.
ADAPT focuses on developing next-generation digital technologies that transform how
people communicate by helping to YxYvt}f, ¢F¥jzxYm|f and dfu®f¥ digital content more
effectively for businesses and individuals.

The Centre draws on the expertise of more than 150 researchers based at Trinity College
Dublin, Dublin City University, University College Dublin, Technological University Dublin,
Maynooth University, Athlone Institute of Technology, and Cork Institute of Technology.

The anticipated innovations arising from the ADAPT research programme have potentially
profound and transformative implications for people’s lifestyles. ADAPT’s Education and
Public Engagement programme therefore has at its core opportunities for the Irish public to
learn about emerging technologies that enhance engagement in the digital world and to
have a voice on this vital area of research.
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ADAPT’s Technology in My Life citizens’ Think-In series engages the Irish public in in-depth
discussion, dialogue and deliberation around societal implications of emergent digital
technology innovations.

The Think-In format facilitates two-way community dialogue to create awareness among
citizens and researchers about responsible technology development and use.

Independent evaluation of the inaugural Think-In on Artificial Intelligence, Privacy and Civil
Liberties in November 2018' revealed:

0 Enhancement of the public participants’ understanding of emerging digital
technology innovations and their potential impact on their lives and society.

O Strengthening of citizens' and scientists’ familiarity with, and acceptance of,
diverse points of view related to emergent technology.

O Growth in participants’ confidence in participating in public discourse about
STEM and feeling more engaged with STEM research.

! https://bit.ly/Think-Ins_Nov2018
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A Citizens’ Think-In is a public discussion forum which offers participants the opportunity to
interact with those at the cutting-edge of research and development to discuss the societal
and ethical issues facing humanity.

A Citizens’ Think-In differs from the more traditional panel discussion or public lecture event
as it encourages direct participation from the attendees. Through small group discussions, a
Think-In provides an opportunity for people from diverse walks of life to deliberate and
discuss topical societal issues arising from STEM innovation.

Mmnxuiex 3z¥wY™
Public participation activities can take a wide variety of formats, from events that repeatedly
engage participants (such as The Citizens’ Assembly?) to those which follow a one- to

two-hour programme (such as the ADAPT Centre’s Citizens’ Think-Ins).

Each two-hour ADAPT Centre Citizens’ Think-In comprises:

O«

A short introductory presentation relating to

Artificial Intelligence (Al) in society

O Small-group discussion of technology
application scenarios, focusing on possible
opportunities, impacts, risks and benefits of the
emerging technology

O Report-out from each group with thoughts and

recommendations

0 Whole group reflection and deliberation

Through small group conversations, a Think-In provides an opportunity for people with
diverse views and backgrounds to deliberate and discuss topical societal issues. Participants
in a Think-In are encouraged to explore their own views, and those of others, about how we
as a society should address sometimes controversial issues arising from emerging STEM
research and development. Public Think-Ins are generally aimed at adult audiences but may
be adapted to fit a particular need. For example, ADAPT researchers and public engagement
experts have developed and run Think-Ins with secondary school students and teachers, as
well as for Third Level students and staff.

At ADAPT Think-Ins, participants do not require previous knowledge of Artificial Intelligence
as they are given an overview of the subject area to prepare them for the event.

2 https://www.citizensassembly.ie
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=>Ynx Ynwi To facilitate informed multi-directional conversations about issues and challenges
where science and societal and ethical issues play a key role.
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0 To enable the public to learn about emerging technology and its potential
societal impacts

0 To provide an opportunity for citizens to share their perspectives and expertise
with researchers who are interested in getting public input to inform their work

O«

To strengthen the public's and the researchers’ understanding of diverse points
of view related to applications of current and emerging STEM technologies

0 To empower participants to participate in public discourse about technologies
that raise complex societal issues, by giving them the opportunity to consider
different perspectives and sources of information in a deliberative
problem-solving environment
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O To attract and engage adult audiences in in-depth STEM learning experiences

~

O To increase STEM researchers’ and informal science educators’ knowledge,
skills, and interest in developing and conducting programmes that engage the
public in conversation about societal issues raised by new and emerging
technologies

0O To provide a public Think-In in which to hold conversations on controversial or
unresolved societal issues related to science and technology
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These guidelines draw upon the ADAPT Centre’s experience hosting public Citizens’ Think-Ins
to generalise a set of guidelines which may be applied to a wide variety of situations which
require a considered deliberation of important issues.
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Think-Ins are designed for an adult audience, although they can be adapted for use with
secondary school / high school audiences (Junior Cycle upwards). Public audiences do not
require any background in the subject matter, and participating scientists do not need to be
experts on the specific topic, though it’s useful if some are familiar with or working in the
relevant field. Scientists are valuable because they can contribute content knowledge and
also take the public opinions they hear into consideration when they return to their work.

How you market your Think-In will determine the audience you get. For example, if you
market the event with a partner organisation, you will get a lot of participants who are
connected with that organisation. If you market the programme to specific groups, you will
attract those who belong to those groups (e.g. secondary school teachers). See more
guidance on promoting your event on page 12.

ADAPT Think-ins typically aim to attract 20-40 public participants. Any fewer than 20 limits
the range of perspectives brought to the discussion; any more than 40 limits the amount of
time available for each participant to contribute to the discussion and dialogue.

ADAPT Think-Ins to date have focused on the often-controversial ethics, privacy and civil
liberties implications of emerging Artificial Intelligence. In the appendix of these guidelines,
we have included sample scenarios from the ADAPT Think-In series (page 28-29).

Running a successful Think-In requires a number of people in various roles.

52z} The Think-In host introduces the Think-In and the expert speaker. During the Think-In,
the host should give instructions for the small group discussions and facilitate the report-out
section and the question and answer segment after the speakers have presented. The host
will draw the participants’ attention to the ground rules, and guide the general flow of the



event. Before the event, the host should familiarise him/herself with the running order and
format of the event. He/she should obtain biographies to use when introducing the expert
speaker. The host should also provide some housekeeping information such as pointing out
emergency exits, mentioning toilet locations, etc.

LeFYuf¥: The speaker will give a general overview of the topics to be discussed during the
Think-In and introduce the topic. It is important to choose speakers who are comfortable
communicating complex research topics to public audiences who may not have any prior
knowledge of the subject. We recommend one expert speaker, but depending on your event
format, you may choose to have more than one speaker.

3Ybnn"Y"z¥}: Think-In facilitators help to encourage
the flow of conversation and the contribution of each
participant at their small-group discussion table.
They provide a brief summary of the guidelines for
the discussion and introduce the discussion scenario
to the group. As effective facilitation requires some
skill, ADAPT typically provides 3-hour training to
facilitators in advance of their participation in a
think-in.

Lb¥naf): Think-In scribes function as note-takers during the small group discussions. These
notes are used to report back to the whole group at the end of the Think-In. The notes
should be archived as they may provide valuable information which may help inform future
research and relevant public policy in the discussion area.

Aa | T¥®T¥]: As part of the evaluation of your Think-In event, you may wish to have a number
of observers circulating the room documenting what they see and hear. Observation can be
a useful tool in evaluation as it can provide insight and understanding of how people behave
within the context of the situation.

Tddi"nzxYv }"Ykk: Additional staff may be needed to market the Think-In in the run up to the
event, help set up the room with the tables and chairs, print forum documents and place
them at each table, register participants as they arrive, and facilitate and take notes at
breakout groups. Students or volunteers can be a great help with some of these roles.

LeFYur¥ LRvfbnzx

A Think-In assumes no prior knowledge of the subject from the attendees. However, it is
possible that the event will draw participants who have some expertise in the areas. The
expert speaker at the event will need to deliver a short introductory presentation on the
topic. In general, expert speakers can be found in local research organisations, universities,
colleges, or expert groups.
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