Table 2. Information and Communication Flows on Ten Terrorist Web Sites

| Aleph [ ETA | NPA | Hamas [ Hizbollah | Kach | PKK [LTTE  [FARC  [sSL
Downward Information Flows
Organisational History 1,169 18,791 30,042 18,162 0 0 0 12,844 4,222 8,368
Documents 2,552 3,991 29,823 9,181 0 0 3,842 10,289 8,170 36,803
Values/Ideology 5,238 3,226 19,375 5,184 0 1,550 12,382 2,653 9,376 14,126
Structure 1,596 0 247 0 0 0 0 133 4,617 0
Operations 0 0 0 0 108,896 | 0 0 5,512 0 8,944
Newsletters 0 0 79 0 0 0 0 0 4 9
Media Releases 13 0 137 615 0 0 1 15 12 0
Leader profile 0 0 14,236 13,035 0 1,237 427 28,261 0 23,255
FAQ 0 0 1 0 0 0 0 1,526 0 0
Negative Campaigning 0 16,951 0 16,515 705,836 |0 0 1,156 8,699 24,367
Credit Claiming 0 0 0 0 108,896 |0 0 5,682 0 0
Targeted Pages 0 1 0 0 0 0 0 1 0 1
Upward Information Flows
Donation 0 0 0 0 0 1 0 0 0 0
Merchandise 0 0 0 0 0 1 0 1 0 1
Cookies 0 0 0 0 0 0 1 0 0 0
Lateral/Horizontal Information Flows
Partisan Links 0 7 6 5 2 19 21 0 0 10
Reference Links 0 15 0 0 0 6 0 3 0 0
Internal Links 12 0 1 2 23 1 1 0 0 0
Interactive Information Flows: Asynchronous
Download Logos/Screensavers/Posters/Pamphlets 0 0 0 642 0 3 0 10 0 11
Online Art Gallery 0 1 0 0 0 0 0 0 0 1
Online Photo Archive/Gallery 0 1 1 0 1 1 0 1 0 0
Site Search 0 0 0 1 1 1 1 0 0 1
Online Games/Gimmicks 0 1 1 1 1 1 0 1 0 1
E-mail Contact 17 3 2 1 1 1 0 4 1 0
E-Mail Feedback 4 1 4 1 1 4 3 1 3 3
Join E-mail List 0 1 1 1 0 1 0 1 0 0
Bulletin Board 0 0 0 0 0 1 0 0 0 0
Interactive Information Flows: Synchronous
Chat Room [0 [0 [0 |0 [ 0 |0 | 0 | 0 |0 [0




Table 3. Site Delivery Indicators for Ten Terrorist Web Sites

Aleph ETA NPA Hamas Hizbollah Kach PKK LTTE FARC SL
Graphics/Flashiness 117 141 77 679 367 23 588 8 286
Multimedia/Dynamism 0 6 6 6 6 6 0 6 0 5
Freshness 0 0 5 5 5 1 1 1 1 1
Languages 3 3 2 1 2 3 4 1 6 2
Accessibility (in principle) 1 1 1 0 1 1 2 0 1 2
Accessibility (in practice) @)1 (@)1 @)1 (@)1 (@)1 (@)1l (@)1 (@)l (@)1 @)1

(b) 7Kb (b) 45.5Kb | (b) 21Kb (b.) 26Kb (b.) 6Kb (b.) 55Kb (b.) 50.5Kb | (b.) 23Kb (b.) 1Kb (b) 8Kb
Navigability 3 1 4 3 3 1 3 2 2 5
Visibility (links in) (a) 19 (a.) 128 (a) 38 (a.) 26 (a)21 (@)5 (a)8 (a.) 247 @)o (a.) 180

(b.) 27 (b.) 60 (b.) 152 (b.) 43 (b.) 72 (b.) 29




